FAA ATO Service Area Contacts 

Eastern Service Center – Atlanta, GA


Armando Castro
404-305-5590

Linda Otting

404-305-5577

Central Service Center – Ft. Worth, GA

Walter Tweedy  
 817-222-5560 

Winston Dixon 
 847-294-7572
 

Western Service Center – Seattle, WA


Don Parkinson
425-227-2535



Rodney Lindbeck
425-227-2537

If the requester has difficulties with any of the above numbers call one of the following numbers:

SYSTEM SUPPORT GROUP MANAGERS

EASTERN SERVICE CENTER - 
Mark D. Ward 
404-305-5571

CENTRAL SERVICE CENTER - 
Don Smith

817-222-5530

WESTERN SERVICE CENTER - 
Clark Desing

425-227-2520
