
Federal Communications Commission
DA 03-2752

Federal Communications Commission
DA 03-2752


Before the

Federal Communications Commission

Washington, D.C. 20554

	In the Matter of

WorldCom
Complaint Regarding 

Unauthorized Change of

Subscriber’s Telecommunications Carrier
	)

)

)

)

)

)

)
	IC Nos. 
	02-S69454
02-B0010738


ERRATUM

ORDER

Adopted:  August 27, 2003
Released: September 4, 2003
By the Acting Deputy Chief, Policy Division, Consumer & Governmental Affairs Bureau:

On July 24, 2003, an order was issued (DA 03-2387) finding that two complaints alleging slamming by WorldCom, Inc. (WorldCom) had been resolved.  Due to an administrative error, the July 24, 2003 order listed IC 02-S69514. That number should be IC 02-S69454.  
1.  Accordingly, the July 24, 2003 order is amended to reflect the correct informal complaint number (IC-02-S69454) and to remove reference to IC 02-S69514.  
2. In addition, the order should have referred to WorldCom, Inc., and not Verizon.  Accordingly, all references to “Verizon” are replaced by “WorldCom,” and the last two sentences of paragraph four of  DA 03-2387 are amended to read:


Based on the information provided by the Complainants’ local exchange carriers, we find that the complaints referenced herein have been resolved.

IT IS ORDERED that this Order is effective upon release.






FEDERAL COMMUNICATIONS COMMISSION






Nancy A. Stevenson, Acting Deputy Chief

Policy Division
Consumer & Governmental Affairs Bureau
APPENDIX A

	INFORMAL COMPLAINT
	DATE OF 

COMPLAINT
	DATE OF CARRIER

RESPONSE
	NAME OF AUTHORIZED

CARRIER

	
	
	
	

	02-S69454
	March 19, 2002
	May 7, 2002
	VarTec

	02-B0010738
	October 10, 2002
	February 14, 2003
	AT&T


� 	If Complainant is unsatisfied with the resolution of this complaint, Complainant may file a formal complaint with the Commission pursuant to Section 1.721 of Commission’s rules, 47 C.F.R. § 1.721.  Such filing will be deemed to relate back to the filing date of Complainant’s informal complaint so long as the formal complaint is filed within 45 days from the date this order is mailed or delivered electronically to Complainant.  See 47 C.F.R. § 1.719.





0
0

