Linda Lasley

FTA Senior Advisor

400 7th St., SW

Room 9316

Washington, DC 20590

I have read the supplement provided by TARC dated March 6, 2008.  I would like to respond to the comments made.
Miller Transportation desires to perform the Papa Johns, and KFEC routes.  The following responses are in reference to that service. 

It would be impossible to have radio contact with their operators, which is critical to successful

Coordination.

Miller Transportation has enough buses and coordination to perform this service with no assistance from TARC.  Miller Transportation is willing to provide TARC a radio to all Miller buses if they wish.
We would have no capacity to oversee their performance or provide supervision to their employees.

Our employees do not require or desire TARC’s supervision.
We use a dedicated lane and follow strict protocols when navigating through high volumes of traffic to access Churchill Downs. It would be impossible to train outside charter operators in the protocol and traffic issues at this late date.

The route is one mile (or less) of straight road with no turns and our drivers are experienced in operating through high volumes of traffic.  I am certain Miller Transportation can perform the service safely and efficiently.
The large numbers of people that board the buses require that front and back access and egress is available. Many of our buses have standing-room-only crowds. If all those riders were required to leave the bus through a single door it would affect the safety, timeliness and convenience of this service for the riders.

Finally, all of our coaches are equipped and accessible for wheelchairs. That is not necessarily the case with all charter services.

It is true our buses have only one door.  I don’t believe this will be a basis for an exception.  Miller Transportation does operate 10 lift equipped buses and will have lift enabled buses available for those who require them.
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