WCF Staff (CF-60):

Bob Emond: (202) 586-2354, Howard Borgstrom: (202) 586-5923, Ronald Mayo: (202) 586-4911

Billing Inquiries

To deal with specific billing issues, we recommend that you contact the following

individuals:

BUSINESS LINE

BILLING CONTACT

TELEPHONE

Administrative Services: Michael Wolfe (202) 586-6064
Mail
Printing and Graphics
Copying
Building Occupancy Michael Shincovich (202) 586-1557
Supplies
Information Management: Ann Warnick (301) 903-3056
Telephones Judy Saylor (301) 903-4999
Desktop Services Ann Warnick (301) 903-3056
Networking Judy Saylor (301) 903-4999
Contract Closeout Deborah Black (202) 287-1416
Payroll Processing Jerry Odegard (301) 903-4934

CHRIS

Michael Fraser

(202) 586-1910

Corporate Training Services (CTS)

On Line Learning Center (OLC) Cheri Dent (202) 586-9556
Training Delivery & Services (TDS)
Project Mgt. Dev. Program Wanda Chambers (202) 586-8114
(PMCDP)
STARS Bob Emond (202) 586-2354
A-123 Bob Emond (202) 586-2354
Billing Process and Policies Brian Boos (301) 903-3858

We recommend that you use e-mail to communicate your questions, because that permits

better tracking of concerns both by you and by us.




