Public Session 3 Suggestions

MyIBFS home page:
See Public Session 3a Suggestions document for re-design of items listed on the MyIBFS Home Page (based on user suggestions).
Additional notes include the following:
1. For a quick search, provide the ability to enter company name and see information related to that company only.

2. Make Reports and Queries more obvious on home page.

3. Question was asked if one could create two applications at the same time using the same login.  Answer was yes.  Suggestion was to create multiple applications: some with same FRNs (multiple apps, same client); some with different FRNs (multiple clients).
Login: FRN discussion
1. User was concerned about too much flexibility, felt that everything should be applicant driven.  Jacki then give an overview of the new FRN concept.  Users liked the new FRN construct presented.  Graphical representation of new FRN construct follows.
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2. The concept of routing applications was discussed – sharing between IBFS accounts.

3. Transitioning accounts – one for one transfer of old accounts.  Question was asked if one could bring multiple old accounts into new FRN account.  Group decided that more discussion was needed on this issue. Need to also determine if it is technically feasible.
4. The question was asked, ‘what happens if one chooses not to convert old accounts, what would happen to old accounts.  They would no longer be available.

5. User would like to assign their  own FRN – FRNs should Not be assigned by the FCC.
Welcome to MyIBFS page:

1. Under “What would you like to do next?”, group decided that they wanted to see multiple options.
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