Information Technology (IT) and Graphic Design Services

For NIH-Intramural Loan Repayment and Scholarship
SOLE SOURCE JUSTIFICATION 

The activities described in this Statement of Work are currently performed by Social and Scientific Systems (SSS). SSS has superbly performed these duties since the inception of the UGSP and the Intramural LRP over ten years ago. The past performance demonstrates that they have the ability to meet and exceed the work requirements and evaluation criteria.

Additionally, due to the complexity of the UGSP Web site, in particular the maintenance, management, and reporting pages and their underlying databases, it is in the best interest of the government to select a contractor with existing comprehensive, in-depth knowledge of the architecture and functions of the UGSP Web site. Educating a contractor that is not already knowledgeable of the site’s functions and programming would require weeks or months of transition time at a great cost to the government. Because SSS has developed and maintained the UGSP Web site for the past 10 years, they are the only contract who would not require weeks or months of transition time.
Finally, SSS successfully obtained NIH Certification and Authorization to operate, and continue to comply with relevant security policies and procedures.  To date, SSS has ensured that all critical software updates from Microsoft and other platform vendors are expeditiously applied, that anti-virus software is operational and continuously updated, and that nightly backups are made and appropriately secured in case of disaster. This Certification and Authorization permits SSS to host, maintain and enhance the LRP web site and maintain and enhance the UGSP web site. It would be very difficult to identify a vendor that would be able to immediately host these sites and provide seamless transition of the site move to the NIH servers.
Based on the web-site and graphics work already in process with Social and Scientific Systems, it would be a great expense and extremely time consuming if the office has to start with a new vendor, resulting in a significant delay in the programs functions.  Therefore, requesting a sole source is completely necessary. 
FAR Citation:  Only one awardee is capable of providing the supplies or services required at the level of quality required because the supplies or services ordered are unique and highly specialized.
