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III. STATEMENT OF GENERAL ACTIVITIES 
 
A. AFFIRMATIVELY FURTHERING FAIR HOUSING 

 
The Fair Housing Foundation (FHF) of Long Beach is under contract to the 
City to develop and implement the City‘s Fair Housing Program. Development 
and implementation of Fair Housing Program is required as a condition of 
receipt of federal CDBG and HOME dollars. FHF also works to investigate 
and report on activities on the Analysis of Impediments to Fair Housing 
Choice (AI). The City has completed a matrix of actions and activities to assist 
residents in finding housing without discrimination or harassment. The 
services provided by the FHF enhance access to housing for minorities as 
well as disadvantaged persons through research, advocacy, landlord-tenant 
counseling, housing discrimination investigation, placement assistance and 
education of the public and property owners regarding Fair Housing matters. 

 
The purpose of the FHF program is to affirmatively further fair housing by 
providing information, education, counseling and investigative services. 
These services are offered to all Long Beach residents without discrimination. 
FHF emphasizes the following: (1) Testing and investigation of complaints 
alleging housing discrimination; (2) Audits of housing practices; (3) Education 
and outreach services; (4) Landlord tenant counseling and other referral 
services; (5) Tester and other volunteer training; and, (6) Promoting media 
interest in eliminating housing violations. 
 
For the reporting period of October 1, 2005, through September 30, 2006, 
The Fair Housing Foundation provided the following services to Long Beach 
residents to affirmatively further fair housing: 

 
 212 discrimination complaints were investigated 
 2273 landlord-tenant complaints were investigated 
 101 cases opened, 17 cases pending, 94 cases resolved 
 Clients served through discrimination services:  

o 48%  Black/African American 
o 20%  White 
o 11%  Latino and Other 
o 6%  Latino and White 
o 5%  Asian 
o 4%  Latino 
o 3%  Latino and African American 
o 1%  Latino and American Indian or Alaskan 

 Clients served through general housing services: 
o 34%  Black/African American 
o 30%  White 
o 19% Latino and Other 
o 7%  Other 
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o 5% Latino and White 
o 3%  Asian 
o 1%  Latino and African American 
o 1%  Pacific Islander 
o <1%  American Indian or Alaskan 
o <1%  Latino and American Indian or Alaskan 
o <1%  Latino and Asian 

 
In addition to Fair Housing Foundation services, many of the clients received 
additional services through: the Health Department, Housing Authority, 
County Assessor, Consumer Affairs, Code Enforcement, Legal Aid of Long 
Beach, Small Claims Court, and HUD.  
 
In Long Beach the most common impediments to fair housing choice are race 
and familial status. FHF uses a diverse pool of skilled testers to investigate 
complaints. When an investigation is complete, each client is advised of the 
findings and available legal options. Referrals are made to the Federal 
Department of Housing and Urban Development (HUD) for complaints 
regarding lending discrimination, to the Department of Justice (DOJ) for class 
action cases and to the State Department of Fair Employment and Housing 
(DFEH), Small Claims Court and a Private Attorney for other matters, as 
appropriate. FHF follows the desired legal path selected by the complainant, 
and mediates the situation if requested to do so. Legal training seminars are 
available to property owners as a means to educate them on Fair Housing 
regulations and requirements.  
 
For a complete list of fair housing actions for outreach and education, please 
refer to Appendix 5-A on page 339. 

 
B. ACTIONS TO ADDRESS UNDERSERVED NEEDS 
 
The City continues to target low/moderate income persons, families, and 
neighborhoods with its federal, state, and local resources in a comprehensive 
and coordinated strategy to address individuals and families that are 
underserved. This approach is designed to leverage private resources to 
augment and enhance the City's efforts. The Neighborhood Improvement 
Strategy (NIS) Program focuses programs and services in low-income 
neighborhoods determined to have the highest levels of social, physical and 
economic distress in the City. The Neighborhood Leadership Program selects 
residents from those ten NIS areas for free leadership training services. These 
services focus on developing the skills and confidence of neighborhood residents 
in preparation for leadership roles in their communities by providing enhanced 
services designed to improve housing and neighborhood conditions and enhance 
the quality of life in low-income neighborhoods. Mobile recreation continued as a 
means of providing supervised recreation opportunities to designated low-income 
neighborhoods that lack sufficient parks and/or play areas. Continued support will 
be provided for the Community Police Centers established in 4 low-income 
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APPENDIX 5  –  ATTACHMENTS 
 
A. FAIR HOUSING ACTIONS FOR OUTREACH AND EDUCATION 
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A. FAIR HOUSING ACTIONS … (continued) 
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A. FAIR HOUSING ACTIONS … (continued) 
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A. FAIR HOUSING ACTIONS … (continued) 
 


