“New Horizons in Workplace Dispute Resolution”
Featuring

The Honorable Peter J. Hurtgen
 Director of the Federal Mediation and Conciliation Service

And
Professor David B. Lipsky 
Director of the Institute for Conflict Resolution, Cornell University
 

More and more companies are looking for different ways to resolve conflicts rather than going to courts.  They have instituted a variety of alternative dispute resolution programs, sometimes with the cooperation of unions.  These programs have provided employees with a voice at the workplace.  Professor David B. Lipsky, who is National IRRA President-Elect, and the author of Emerging Systems for Managing Workplace Conflict, Lessons from American Corporations for Managers and Dispute Resolution Professionals (Jossey-Bass, 2003), will discuss his findings and how corporate America is responding to the challenge of workplace tensions and conflicts.

He will be joined by FMCS Director Peter J. Hurtgen who will describe his agency’s work on a pilot project to look at dispute resolution in a unionized workplace and what lessons can be learned from that initiative.  He will also discuss current collective bargaining issues in key industries and his forecasts for the future.

 The Washington DC Chapter of the Industrial Relations Research Association (DC-IRRA) is pleased to have both renowned speakers for this annual dinner.  We expect a lively question and answer session as well.  This program is being co-sponsored by Cornell University, New York State School of Industrial and Labor Relations.
 

DATE:  Thursday, June 24, 2004                  TIME: Sign in 6:00 pm; Dinner 6:30 pm

 

LOCATION:  Woman's National Democratic Club historic mansion off Dupont Circle 

(Red Line Metro, Dupont Circle stop, Q St. exit), 1526 New Hampshire Ave. NW, Wash., DC.
 

REGISTRATION FEE (including dinner and speakers):  $35 Members; $40 Non-Members and Non-Reserved Members; and $15 Student Members.

 

MENU:  Salad, roasted beef tenderloin and marinated fresh strawberry dessert.  Vegetarian dishes upon advance request.

 

RESERVATIONS REQUIRED: Contact Linda Haynes at lhaynes@ufcw.org or by phone at 202-223-3111 ext. 1481.  An email response is preferred.  Please make reservations by 12 noon on Friday, May 30, 2004.  To keep our costs down, we must insist that all reservations be honored; if you cannot attend, please send a substitute or you will be billed.

