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Southern California Wildfire Resources
from your 

EMPLOYEE ASSISTANCE PROGRAM (EAP)
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The information presented below is constantly changing. Please check resources frequently. 
Federal Response to the California Wildfires 

Visit the U.S. Department of Health and Human Services (HHS) Website at www.hhs.gov for comprehensive information as well as links to resources available from other HHS agencies.

Red Cross Evacuation/Relocation Center 
· Contact the Red Cross at 1-866-GET-INFO (1-866-438-4636) or online at www.redcross.org.  Information is available every day 24 hours/7 days a week. 
· For information and directions to the closest evacuation center, contact the Red Cross. 

Contact your insurance company if you have suffered property damage.
· Insurance carriers will often set up temporary convenience centers for residents to file insurance claims. 
· You can keep informed about these convenience centers via TV, radio, local newspapers, and insurance company Websites.

For questions or concerns related to your insurance company's handling of your claim, contact the California Insurance Agency at 1-800-927-HELP (1-800-927-4357).
California has declared a state of emergency for 7 counties in addition to a disaster declaration by FEMA.  For the latest information regarding FEMA assistance, go to www.fema.gov.  
FEMA Telephone contact numbers
· Local television, radio, and newspaper services will announce FEMA telephone numbers.
Road closures
· Contact the California Department of Transportation at CALTRAN 1-800-427-7623 or online at www.dot.ca.gov 

Southern California Wildfires Helping Handbook
· Contains information about evacuation centers and has other helpful resources. Available at www.mofo.com/about/socalfirehelp/housing-other.html.
Counseling, legal and financial consultation is available every day 24 hours/7 days a week through your FOH EAP at 1-800-222-0364 or 1-888-262-7848 (TTY). 
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