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Agency/ 

Organization 

Contact 

Information 

Services 

Community Resources for Veterans,  Active Duty Military &/or Families 

 
Department of Veterans Affairs 
Spark M. Matsunaga VA Medical 
Center 
459 Patterson Road 
Honolulu, HI 96819  
 
 

 
808 433-0660   
Mental Health Clinic  

 
Provides a variety of programs for 
veterans, including psychiatric 
evaluation, substance abuse treatment, 
traumatic stress recovery program, 
homeless veterans program, day 
hospital, and PTSD residential 
rehabilitation.  
 

 
Office of Veterans Services 
459 Patterson Road 
E-Wing, Room 1-A103 
Honolulu, HI 96819  

 
808 433-0420  

 
Liaison between the Governor and 
veterans' organizations and between 
the VA and individual veterans. Assists 
vets in obtaining State & federal 
entitlements, current information on 
veterans' issues and provides support 
to veterans transitioning to civilian life.  
 

 
Tripler Army Medical Center 
1 Jarrett White Road 
Honolulu, HI  96859-5000  
 

 
808 433-6661  
 
808 433-6606   
Social Work Services  
 
 
 
808 433-6060 
Psychology  

 
Social Work:  Provides social work 
services to hospital inpatients and 
outpatients. Offers counseling in the 
areas of child/spouse/ elder abuse, 
parent/child or family concerns, and 
unwed pregnancy.  
 
Psychology:  Provides psychological 
services, education, and research with 
a focus on behavioral health care 
treatment in primary care and health 
promotion.  
 
Psychiatry:  Provides Psychiatric 
Outpatient Services (individual & group 
therapy, marital treatment, medication 
management) Child and Adolescent 
Psychiatry Services (assessment and 
treatment of children & adolescents with 
emotional and behavioral problems) Tri-
Service Addictions Recovery Facility 
(TRISARF; intensive chemical addiction 
treatment for TRICARE eligible 
beneficiaries age 18-65).  
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VA-COMMUNITY BASED 
OUTPATIENT CLINICS  
 
KAUAI  
3-3367 Kuhio Hwy.,  
Suite 200  
Lihue, HI 96766-1061  
 
MAUI  
203 Ho'ohana Street,  
Suite 303  
Kahului, HI 96732  
 
HILO  
1285 Waianuenue Avenue,  
Suite 211  
Hilo, HI 96720  
 
KONA  
75-5995 Kuaukini Highway, Suite 413  
Kailua-Kona, Hawaii 96740  
 

 
 
 
 
808 246-0497  
 
 
 
 
808 871-2454  
 
 
 
 
 
808 935-3781  
 
 
 
808 329-0774  

 

 

The purpose of the Community Based 
Outpatient Clinics is to provide primary 
health care to eligible veterans using 

available resources.  

The CBOC is not equipped to provide 
emergency services.  If emergency 
services are needed, you should seek 
treatment at the nearest hospital 

emergency room.  

Veterans wishing to enroll for care in 

this clinic may call or visit any weekday.  

 

 
Vet Centers (Pacific Region)  
 
Honolulu Vet Center  
1680 Kapiolani Blvd., Suite F-3  
Honolulu, HI 96814 
 
Kauai Vet Center  
3367 Kuhio Highway, Suite 101  
Lihue, HI 96766  
 
Maui Vet Center  
35 Lunalilo Street, Suite 101  
Wailuku, HI 96793  
 
Hilo Vet Center  
120 Keawe Street, Suite 201  
Hilo, HI 96720  
 
Kona Vet Center  
75-5995 Kuakini Highway, Suite 415  
Kailua-Kona, HI 96740  
 
Guam Vet Center  
Reflection Center, Suite 102  
222 Chalan Santo Papa Street  
Agana, GU 96910  
 

 
 
 
808 973-8387  
 
 
 
808 246-1162  
 
 
 
808 242-8559  
 
 
 
808 969-3822  
 
 
 
808 329-0574  
 
 
 
 
671-344-9200  

 
 
 
Readjustment Counseling Service 
(RCS) Centers, also known as Vet 
Centers, are located at various sites 
throughout the Hawaiian Islands and in 
Guam. Vet Center staff work with Spark 
M. Matsunaga VA Medical & Regional 
Office staff on Oahu and the neighbor 
islands to help veterans attain benefits, 
medical care, and services.  
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US Air Force Life Skills Clinic  
Building 554, Signer Blvd.  
Hickam AFB, HI 96853  
 

 
808 449-0175  

 

 
Airman and Family Readiness  
655 Vickers Avenue  
Hickam AFB, HI 96757  
 

 
808 449-0300  

 

 
Army Community Services  
Schofield Barracks, Building 2091  
Fort Shafter, Aloha Center, Building 
S330  
Wahiawa, HI 96786  
 

 
808 655-4227  

 
Information, referral and follow-up 
provided to callers and walk-ins.  Family 
Employment Readiness with job 
vacancy listings, computer lab, 
employment skill building classes.   
 

 
Army Family Advocacy Program  
Bldg 681 2

nd
 Floor  

Schofield Barracks, HI 96857  

 
808 433-8579  

 
Responsible for intake and assessment 
of referrals of alleged child and spouse 
abuse of military personnel and their 
dependents.  
 

 
Hawaii Air National Guard  
360 Mamala Bay Drive  
Hickam AFB, HI 96853   
 

 
808 448-7049  

 
Family and military member support 
and referral to outside as well as 
military agencies.  
  

 
Hawaii Army National Guard  
State Family Program Office  
3949 Diamond Head Rd., Bldg 300  
Honolulu, HI 96816-4495  

 
808 732-1823  

 
Provides briefings to prepare families 
for deployments and 
mobilizations; support to families 
regardless of their need, in military and 
civilian settings; information on benefits, 
entitlements, and services.  
 

 
Marine Corps Community Services  
Marine Corp Base  
Hawaii Bldg 216  
Kaneohe Bay, HI 96863  

 
808 257-7786  

 
Provides individual, group, marriage 
and family counseling.  Offers 
information and referral service for 
parents, families, and individuals.  
Operates family and personal 
enrichment programs, family advocacy 
program & parent groups.  
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9

th
 RRC, Family Programs  

1557 Pass Street  
Fort Shafter Flats  
Honolulu, HI 96818  
 

 
808 438-2243  

 
For Reserve soldiers and their families, 
AFTB is an educational program whose 
mission is to help members of the Army 
community become more 
knowledgeable and self-sufficient.  
AFTB emphasizes family awareness 
and responsibility by offering 43 classes 
which have been divided into 3 different 
levels.  Child Care is usually provided, 
and attending AFTB Classes (or 
instructing them) is a great way to meet 
new people.  
 

 
Pearl Harbor Fleet & Family Support 
Center  
820 Willamette Street  
Pearl Harbor, HI 96818  
 

 
808 473-2220  
or  
808-473-4222  

 
Provides information on and referral to 
military and civilian resources, for 
individual, marital, family, group 
counseling, financial counseling, and 
workshops and seminars.   
 
Deployment support, relocation 
assistance, life skills education, 
ombudsman support, information and 
referral, clinical counseling, family 
advocacy prevention, education and 
intervention, sexual assault education 
and assistance, critical incident 
intervention, new parents support, 
transition assistance, family 
employment readiness program, 
personal financial management and 
retired activities.   
 

 
Special Operations Command Pacific  
Camp Smith  
 

 
808 477-7909  

 
Joint Command (Army, Air force, 
Marine, Navy) Services: information and 
referral.  
 

 
State Family Program Office / SAFAC  
Fort Ruger & Schofield Barracks  
 

 
808 732-13823  

 
For Soldiers, Airmen, Active Guard, 
Reserve and family members.  SAFAC 
Comprehensive Outpatient Mental 
Health Services provides individual, 
couples and group therapy.  Outreach 
to units, prevention and education.  
Information referral, volunteer training, 
FRG training and development, annual 
youth training camp.  
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US Air Force Mental Health Clinic  
Vickers Avenue  
Hickam AFB, HI 96857  

 
808 449-5892  

 
Responsible for intake and assessment 
of referrals of alleged child and spouse 
abuse of military personnel and their 
dependents. 
 

 
USARPAC G1  
Fort Shafter, HI  
 

 
808 438-0058  

 
For senior command group and their 
spouses. 
 

Community Resources Available to the Public 

 
Access Line  
Adult Mental Health Division  
1250 Punchbowl Street  
Honolulu, HI 96813  
 

 
808 832-3100  

 
Provides outreach and schedules 
mental health assessment 
appointments.  Manages all calls for 
access to mental health services, crisis, 
jail diversion and information and 
referral.  
 

 
Adult Mental Health Division  
1250 Punchbowl Street  
Honolulu, HI 96813  

 
808 586-4780  

 
Case management, crisis services, 
individual and group counseling for 
adults with serious mental illness.  
 

 
Aloha House  
444 Hana Highway, Suite 201  
Kahului, HI 96732  
 

 
808 579-9585  

 
Comprehensive treatment program for 
chemically dependent adult men and 
women.   
 

 
American Red Cross-Hawaii Chapter  
4155 Diamond Head Road  
Honolulu, HI 96816  

 
808 734-2101  
808 630-4159 (24 
hour)  

 
Provides emergency assistance to 
victims of disasters, including food, 
shelter, clothing, crisis counseling and 
other services.  For military personnel, 
provides emergency communication 
services, counseling and referrals.  
 

 
Bobbie Benson Center  
56-660 Kamehameha Highway  
Kahuku, HI 96731  
 

 
808 293-7555  

 
Residential substance abuse treatment 
for adolescents.  

 
Catholic Charities of Hawaii  
200 North Vineyard Blvd.  
Honolulu, HI 96817  
 

 
808 535-0150  

 
Provides domestic violence group for 
male batterers, court ordered, and self 
referred.  Provides domestic violence 
support and healing groups for women 
and victims of domestic violence.  
Individual counseling available.   
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Child & Adolescent Mental Health 
Division  
3627 Kilauea Avenue, Room 101  
Honolulu, HI 96816  
 

 
808 733-9333  

 
Case management, crisis services, 
individual counseling for children & 
adolescents with emotional disabilities.  
 

 
Child and Family Services  
91-1841 Fort Weaver  
Ewa Beach, HI 96706  
 

 
808 681-1434  

 
Counseling and group homes.  

 
Domestic Violence Clearinghouse & 
Legal Hotline  
Location Not Public  

 
808 531-3771  

 
Dedicated to helping victims of 
domestic abuse by providing direct legal 
services to clients, legal information, 
case management and support 
services, community education, and 
advocacy for system reform and other 
specialized services.  
 

 
Hale Kipa Inc.  
615 Piikoi Street  
Honolulu, HI 96813  
 

 
808 589-1829  

 
Crisis center, transitional living for 
adolescents.   

 
Hale Na’au Pono  
86-226 Farrington Highway  
Waianae, HI 96782  
 

 
808 697-3045  

 
Individual, group counseling, case 
management for persons with serious 
mental illness.  
 

 
Helping Hands  
2100 Nimitz Highway  
Honolulu, HI 96819  
 

 
808 536-7234  

 
Case management.  

 
Hospice Hawaii  
 

 
808 924-9255  

 
Provides hospice care for persons with 
terminal illnesses, assistance with pain 
management and symptom control, 
counseling and support for families.  
 

 
Institute for Family Enrichment  
615 Piikoi Street, Suite 105  
Honolulu, HI 96813  

 
808 596-8433  

 
Home-based mental health services for 
children, adolescents and families who 
need therapeutic intervention in their 
natural environment.  
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Kahi Mohala Behavioral Health  
91-2301 Old Fort Weaver Road  
Ewa Beach, HI 96706  
 

 
808 671-8511 
Hospital  
 
 
 
808 677-2858 
Outpatient 
Counseling Services  

 
Inpatient and partial hospitalization 
services for adults, children, and 
adolescents.  
 
Provides comprehensive behavioral 
health outpatient services for children, 
adolescents and adults.  
 

 
Maui Youth & Family Services  
PO Box 790006  
Paia, HI 96779  
 

 
808 579-8414  

 
Provides intervention, assessment 
counseling and referral for troubled 
youth.  Provides comprehensive case 
assessment, case planning and 
ongoing monitoring and support.  
 

 
Mothers Against Drunk Driving  
700 Bishop Street  
Honolulu, HI 96813  
 

 
808 532-6232  

 
Provides support, counseling and 
criminal justice advocacy services to 
victims and survivors of drunk driving 
crashes or homicides.  Works closely 
with the Victim Witness Assistance 
Division of the Prosecutor's office.  
 

 
National Center for PTSD  
1132 Bishop Street, Suite 307  
Honolulu, HI 96813  

 
808 566-1546  

 
Educational presentations and materials 
related to PTSD and other trauma-
related illnesses.  
 

 
National Domestic Violence Hotline  
P O Box 161810  
Austin, TX 78716  

 
800 799-7233  

 
24-hour hotline which provides crisis 
intervention, information and referrals to 
victims of domestic violence.   
 

 
Parents and Children Together  
1270 Queen Emma Street, Room 607 
Honolulu, HI 96813  

 
808 522-5535  

 
Comprehensive services for victims of 
domestic violence.  Services include 
crisis counseling, legal service, police 
intervention, outreach, advocacy, lifeline 
phones and child care.  
 

 
Queen Lili’uokalani Children’s Center  
1300-A Halona Street  
Honolulu, HI 96817  
 

 
808 847-1302  

 
Services orphaned and destitute 
children in the State of Hawaii, with 
preference given to Hawaiian ancestry..  
 

 
Salvation Army Women’s Way  
845 22

nd
 Avenue  

Honolulu, HI 96816  
 

 
808 732-2802 ext 39  

 
Residential treatment for pregnant and 
or parenting females with substance 
abuse/dependence.  
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Sex Abuse Treatment Center  
Harbor Court Building  
55 Merchant Street, 22nd Floor  
Honolulu, HI 96813  

 
808 524-7273  

  
Provides confidential crisis intervention, 
legal system advocacy/ support, 
counseling, and medical services for 
sexual assault victims.   
 

 
United Self Help  
 

 
808 926-0466  

 
Provides a "warm" line for non-suicidal 
callers needing someone to talk to 
about mental health issues.  
 

 
Waianae Coast Comprehensive Health 
Center  
86-260 Farrington Highway  
Waianae, HI 96792  
 

 
808 696-7081  

 
Sex abuse treatment program.  
Provides confidential crises intervention 
counseling for sex abuse survivors.  
Offers long or short term family, 
individual, or group therapy.  
 

 
Women Helping Women  
1935 Main Street, Suite 202  
Wailuku, HI 96793  
 

 
808 579-9581  

 
Provides safety and shelter to women 
and their children in danger due to 
domestic violence.  Offers individual 
and group advocacy.  
 

 
YMCA of Kauai  
3094 Elua Street  
Lihue, HI 96766  
 

 
808 245-5959  

 
Offers confidential crisis intervention 
counseling and support services for 
rape victims.  Counseling and support 
services for children.  
 

 


