
Underground Storage Tank
Program Directory

Washington
and
Regional
EPA
Contacts

State
UST/LUST
Program
Contacts
[see page 16]

OUST Home
Page on
Internet 
[see page 4]

UST
Publications
Available
[see page 21]

December 2004

Printed on Recycled Paper



Got questions on USTs?  Try these resources--

Internet:  www.epa.gov/oust/

Toll-free Hotline: 1-800-424-9346 

E-mail: epacallcenter@bah.com

Table of Contents

How to Reach the EPA Office of Underground Storage Tanks (OUST) . . . . 1

Section 1 OUST Headquarters Organization and Staff . . . . . . . . . . . . . . . 2

Section 2 OUST Headquarters Activities and Projects . . . . . . . . . . . . . . . 3

Section 3 EPA Regional UST Offices . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

Section 4 EPA Regions and Regional UST Program Managers . . . . . . . 15

Section 5 State UST Program Offices [not EPA] . . . . . . . . . . . . . . . . . . . 16



1

How to Reach
the

EPA Office of Underground Storage Tanks (OUST)
Washington Headquarters

December 2004

Main Telephone Number: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (703) 603-9900

Fax Number: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (703) 603-0175

Internet Addresses:
OUST Home Page . . . . . . . . . . . . . . . . . . . . . http://www.epa.gov/oust
Any EPA Staff Member . . . . . . . . . . . . last name.first name@epa.gov

Addresses:

Mailing Address: Office of Underground Storage Tanks (OUST)
U.S. Environmental Protection Agency
Mail Code:  5401G
Ariel Rios Building
1200 Pennsylvania Avenue, N.W.
Washington, DC   20460-0001

Street Address: (For visitors and deliveries only)
Office of Underground Storage Tanks (OUST)
U.S. Environmental Protection Agency
Crystal Gateway 1, 13th Floor   (5401G)
1235 S. Clark Street
Arlington, VA   22202
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EPA Office of Underground Storage Tanks (OUST)

OUST Director, Cliff Rothenstein . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (703)  603-9900
Secretary, Tamiko Cunningham . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7173
Arnold, Betty . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7138
Mical, Lauren (on detail) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7139
Peyton, Dorothy (SEEP) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7172

OUST Deputy Director, Sammy Ng . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-9900
DePont, Lynn . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7148
Johnson, Cheryl . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7156
Riley, Connie . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7168
Vanhorn, Cheryl (on detail) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7169

Policy and Standards Division

Director, William Lienesch . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-9900
Barolo, Mark . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7141
Bijou, Lela . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7145
Ellenberger, Karen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7171
Hamnett, Dave . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7155
Howenstine, Barbara . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7159
MaGowan, Maricruz (on detail) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7175
Miller, Paul . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7165
Parker, Jerry . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7167
Smith, Tim R. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7158
Underwood, Kristin . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7149

Implementation Division

Director, Judy Barrows . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-9900
Secretary, Edna Brown . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7176
Cantzler, Erica . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7143
Foskett, Bill . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7153
Mattick, Richard . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7154
McNeely, Steven . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7164
Vonhof, Elizabeth . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7144
Vescio, Joseph . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-0003
White, Hal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 603-7177



Section 2                                                     OUST Headquarters Activities and Projects

3

EPA OUST Headquarters Contacts by Program Area
December 2004

Key: Underground storage tank = UST
        Leaking underground storage tank = LUST

Program Area Contact Name Telephone E-mail

Administrative services   Betty Arnold 703.603-7138 arnold.betty@epa.gov

Budget, program finances Lynn DePont 703.603-7148 depont.lynn@epa.gov

Cleanup of contaminated sites:
    Cleanup goals and measures
    MTBE, oxygenates
    Multi-site cleanup agreements,
       Pay for performance, One
       Cleanup,
    Reusing cleaned up sites
    Technical issues   
    Statistics on cleanups

Richard Mattick
Hal White

Joe Vescio
Steven McNeely
Hal White
Cheryl Johnson

703.603-7154
703.603-7177

703.603-0003
703.603-7164
703.603-7177
703.603-7156

mattick.richard@epa.gov
white.hal@epa.gov

vescio.joseph@epa.gov
mcneely.steven@epa.gov
white.hal@epa.gov
johnson.cheryl@epa.gov

Closing USTs:
    Policy
    Cleanup issues
    Statistics on closed USTs

Mark Barolo
Hal White
Cheryl Johnson

703.603-7141
703.603-7177
703.603-7156

barolo.mark@epa.gov
white.hal@epa.gov
johnson.cheryl@epa.gov

Compliance, Enforcement:
    Definitions, policy
    Statistics on compliance

Jerry Parker
Cheryl Johnson

703.603-7167
703.603-7156

parker.jerry@epa.gov
johnson.cheryl@epa.gov

EPA contracts and grants
    management

Lynn DePont 703.603-7148 depont.lynn@epa.gov

Financial responsibility Mark Barolo 703.603-7141 barolo.mark@epa.gov

Freedom of Information Act
    (FOIA)

Betty Arnold 703.603-7138 arnold.betty@epa.gov

Indian Country Bill Lienesch 703.603-9900 lienesch.william@epa.gov

Leaking USTs :
   Statistics on confirmed releases
   See also: Cleanup of
       contaminated sites (above)

Cheryl Johnson 703.603-7156 johnson.cheryl@epa.gov

LUST Trust Fund:
   Cost recovery
   Policy issues
   Spending data

Mark Barolo
Mark Barolo
Cheryl Johnson

703.603-7141
703.603-7141
703.603-7156

barolo.mark@epa.gov
barolo.mark@epa.gov
johnson.cheryl@epa.gov 

MTBE, oxygenates Hal White 703.603-7177 white.hal@epa.gov

National conferences     Lela Bijou 703.603-7145 bijou.lela@epa.gov

Press inquiries Karen Ellenberger 703.603-7171 ellenberger.karen@epa.gov
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       Comprehensive information on 

         Underground Storage Tanks (USTs)

is available on the Internet at www.epa.gov/oust/ 
  

/  Check there for the latest information on UST-related guidelines, publications, and
  announcements from the U.S. Environmental Protection Agency.

/  Find links to State UST/LUST program and EPA Regional UST/LUST office websites.

Public information, general
    inquiries   

RCRA Hotline 1-800-424-9346
(toll free)

Or e-mail to:
epacallcenter@bah.com

Revitalization:
    USTfields Pilots
    Petroleum brownfields

Steven McNeely
Kristin Underwood

703.603-7164
703.603-7149

mcneely.steven@epa.gov
underwood.kristin@epa.gov

State cleanup funds Bill Lienesch 703.603-9900 lienesch.william@epa.gov

State Program Approval (SPA) Jerry Parker 703.603-7167 parker.jerry@epa.gov

Underground storage tanks (USTs):
    General information (toll free)
    Corrosion protection
    Laws–applicability
    Leak detection
    Operation, maintenance, and
        equipment
    Systems evaluation
    Statistics on number of tanks   

RCRA Hotline
Paul Miller
Mark Barolo
Tim R. Smith

Paul Miller 
Mark Barolo
Cheryl Johnson

1-800-424-9346
703.603-7165
703.603-7141
703.603-7158

703.603-7165
703.603-7141
703.603-7156

epacallcenter@bah.com
miller.paul@epa.gov
barolo.mark@epa.gov
smith.timr@epa.gov

miller.paul@epa.gov
barolo.mark@epa.gov
johnson.cheryl@epa.gov
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EPA Region 1

Address: U.S. EPA Region 1 (New England)
J.F.K. Federal Building
One Congress Street, Suite 1100
Mail Code: HBO
Boston, MA   02114-2023

Fax: (617) 918-1291

Web site: www.epa.gov/region01/topics/cleanup/ustorage.html

UST/LUST Managers:

Susan Studlien, Acting Director
Office of Site Remediation and Restoration
Telephone: (617) 918-1502

Rich Cavagnero, Deputy Director
Office of Site Remediation and Restoration
Telephone: (617) 918-1202

Larry Brill, Chief
Remediation and Restoration I
Telephone: (617) 918-1301

William Torrey, Program Manager
UST/LUST Team
Telephone: (617) 918-1311

State Officers:
Connecticut Jonathan Walker, Compliance Enforcement  (617) 918-1309
Maine Tom Burns, Alternative Water Supplies 918-1267
Massachusetts Stuart Gray, Financial Responsibility 918-1302
New Hampshire Susan Hanamoto, State Program Approval 918-1219
Rhode Island Kim Schweisberg, Resource Protection 918-1307
Vermont Joan Coyle, Corrective Action 918-1303

Andrea Beland STARS, Training, Outreach 918-1313

Amelia Katzen Regional Counsel 918-1869
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EPA Region 2

Address: U.S. EPA Region 2
Water Compliance Branch
Mail Code: 2DECA/WCB
290 Broadway, 20th Floor
New York, NY   10007-1866

Fax: (212) 637-4211 or 3953

Web site: www.epa.gov/region2/org/deca.htm#DECA

UST/LUST Managers:

Dore LaPosta, Director
Division of Enforcement and Compliance Assistance
Telephone: (212) 637-4000

Patrick Durack, Deputy Director
Division of Enforcement and Compliance Assistance
Telephone: (212) 637-4043

Doughlas McKenna, Chief
Water Compliance Branch
Telephone: (212) 637-4244

Charles Hillenbrand, Chief 
Ground Water Compliance Section
Telephone:  (212) 637-4232

State Officers:

New Jersey Jeanette Dadusc (212) 637-4247
New York David Bernstein 637-3352
Puerto Rico Claudia Gutierrez 637-4945
Virgin Islands Rebecca Jamison 637-3948

William Sawyer Regional Counsel 637-3196
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EPA Region 3

Address: U.S. EPA Region 3
1650 Arch Street
Philadelphia, PA   19103-2029

Fax: (215) 814-3163

Web site: www.epa.gov/reg3wcmd/underground_storage.htm

UST/LUST Managers:

James Burke, Director
Wayne Naylor, Deputy Director
Waste and Chemicals Management Division (3WC00)
Telephone: (215) 814-3110

Luis Pizzaro, Chief Carol Amend, Chief
State Programs Branch (3WC21) RCRA Compliance and Enforcement
Telephone: (215) 814-3060      Branch (3WC31)

Telephone: (215) 814-3100
David Iacono
Regional Program Manager (3WC21)
Telephone: (215) 814-3231

State Officers:
Delaware Karen Bowen (215) 814-3382
District of Columbia Karen Bowen 814-3382
Maryland Jacquelyne Shines 814-5334
Pennsylvania Jacquelyne Shines 814-5334
Virginia Karen Bowen 814-3382
West Virginia Jacquelyne Shines 814-5334

Functional Leads:
Marie Owens UST Enforcement Program Coordinator 814-3384
Jack Hwang RBCA, UST National Technical Expert 814-3387
Benjamin Fields Regional Counsel 814-2629
Mary Coe Regional Counsel (UST Enforcement) 814-2617

Enforcement Staff:
Greg Koltonuk Enforcement Officer 814-3442
Clark Conover Enforcement Officer (304) 231-0502
Garry Sherman Enforcement Officer (215) 814-5267
David Toth Enforcement Officer 814-3443
Terri DiFiore Data Management (SEEP) 814-5165
Naomi Henry State Enforcement Oversight (PA, DC, VA) 814-3450
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EPA Region 4

Address: U.S. EPA Region 4
Atlanta Federal Center
61 Forsyth St., S.W.
Atlanta, GA   30303-8960

Fax: (404) 562-9439

Web site: www.epa.gov/region4/water/ust/index.html

UST/LUST Managers:

Jim Giattina, Director
Water Management Division
Telephone: (404) 562-9470

E. Stallings Howell
Groundwater/Drinking Water Branch Chief
Telephone: (404) 562-9437

John K. Mason, UST Regional Program Manager
Telephone: (404) 562-9441

State Officers:
Alabama Scott Hoskins, Enforcement (404) 562-9299
Florida Jon Isbell, Enforcement, USTfields 562-9465
Georgia Mike Hollinger, Enforcement 562-9469
Kentucky Winston Smith, Corrective Action 562-9467
Mississippi Scott Hoskins, Enforcement 562-9299
North Carolina Steve Burton, Enforcement, LUST Policy 562-9466
South Carolina Joe Sheridan, Grants 562-9315
Tennessee Bill Truman, Technical Specialist, Chemical Tanks 562-9457

Marilyn Taylor Secretary 562-9277
Joaquina Russell Staff Assistant 562-9325
David Ariail Corrective Action 562-9464

Susan Capel Regional Counsel 562-9566
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EPA Region 5
Address: U.S. EPA Region 5

77 W. Jackson Boulevard
Mail Code: DU-7J
Chicago, IL   60604-3590

Fax: (312) 353-3159

Web site: http://www.epa.gov/reg5rcra/wptdiv/tanks/index.htm

UST/LUST Managers:

Margaret Guerriero, Acting Director
Waste, Pesticides, and Toxics Division (DT-8J)
Telephone: (312) 886-0399

Bruce Sypniewski, Associate Deputy Director
Waste, Pesticides, and Toxics Division (DT-8J)
Telephone: (312) 886-6189

Willie Harris, Chief
Program Management Branch, RCRA
Telephone: (312) 353-2306

Andrew Tschampa, Regional Program Manager
Underground Storage Tank Section (DU-7J)
Telephone: (312) 886-6136

State Officers:
Illinois Arturo Cisneros (312) 886-7447
Indiana Sandy Siler 886-0429
Michigan Kevin Hill 886-6087
Minnesota Delores Sieja 886-6038
Ohio Delores Sieja 886-6038
Wisconsin Mark Restaino 886-0394

Louis Sass Enforcement 886-2871
Sharon Lowery-Martin Grants, Funding, Administration 886-4503
Fred Becker (SEEP) Indian Country Tanks 886-2014
Arturo Cisneros Enforcement Support 886-7447
Kevin Hill Petroleum Brownfields 886-6087
Sandy Siler Enforcement Support 886-0429

Thomas Kenney Regional Counsel 886-0708
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EPA Region 6
Address: U.S. EPA Region 6

Mail Code: 6PD-U
1445 Ross Avenue
Dallas, TX   75202-2733

Fax: (214) 665-7263

Web site: www.epa.gov/earth1r6/6pd/pd-u-ust/ust_main.htm

UST/LUST Managers:

Carl Edlund, Director
Multimedia Planning and Permitting Division
Telephone: (214) 665-8124

Susan Branning, Associate Division Director
Pesticides, Toxics, and UST/Solid Waste
Telephone: (214) 665-8022

Willie Kelley, Chief
Underground Storage Tanks/ Solid Waste Section
Telephone: (214) 665-6761

State Officers:
Arkansas John Cernero (214) 665-2233
Louisiana Sherry Fuerst 665-6454
New Mexico Christine Cherrett 665-7342
Oklahoma Greg Pashia 665-8439
Texas Tracie Donaldson 665-6633

John Cernero Inspections, Enforcement 665-2233
Tracie Donaldson Inspections, Enforcement 665-6633
Christine Cherrett USTfields/Corrective Action 665-7342
Greg Pashia Corrective Action, Indian Issues 665-7342
Sherry Fuerst Corrective Action 665-6454
Audray Lincoln Grants (UST/LUST) 665-2239

Senior Environmental Employees:
Joe Womack Indian Issues, Enforcement 665-7591
Vic Palmer Indian Circuit Rider (405) 691-4496

Regional Counsel:
Terry Sykes Enforcement ORC (214) 665-2158
Bruce Jones Counsel ORC 665-3184
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EPA Region 7

Address: U.S. EPA Region 7
Air, RCRA, and Toxics Division
901 N. 5th St.
MC: ARTD/STOP
Kansas City, KS  66101

Fax: (913) 551-7947

Web site: http://www.epa.gov/region7/underground_storage_tanks/index.htm

UST/LUST Managers:

William A. Spratlin, Director
Air, RCRA, and Toxics Division
Telephone: (913) 551-7401

Carol Kather, Deputy Director
Air, RCRA, and Toxics Division
Telephone: (913) 551-7681

Stanley Walker, Chief
Storage Tanks and Oil Pollution Branch (STOP)
Telephone: (913) 551-7494

State Officers:
Iowa Alan Hancock (913) 551-7646
Kansas Bjorn Brinkman 551-7761
Missouri Jim Clemenson (417)   575-8026
Nebraska Linda Garwood (913) 551-7268

Janet Hallier UST Compliance, Petroleum Brownfields 551-7532
Ed Wakeland STARS, Indian Lands (SEE Employee) 551-7806
Linda Thibault Office Manager 551-7869
Peter Sam Environmental Engineer 551-7642

Bob Richards Regional Counsel 551-7502
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EPA Region 8

Address: U.S. EPA Region 8
999 18th Street, Suite 500
Mail Code: 8P2-W-GW
Denver, CO   80202-2466

Fax: (303) 312-6741 or -7084

Web site: www.epa.gov/region08/

UST/LUST Managers:

Judy Wong, Chief
Water Program
Telephone: (303) 312-6260

Sandy Stavnes, Director
Groundwater Program
Telephone: (303) 312-6117

State Officers:
Colorado Ray Faliskie (303) 312-6124
Montana Tillman McAdams (406) 457-5012
North Dakota Trish Pfeiffer (303)   312-6271
South Dakota Chris Guzzetti 312-6453
Utah Joe Taylor 312-6152
Wyoming Fran Chambus 312-6782

Tribal Leads and Other Duties:
Janice Pearson UST/LUST Team Leader, Corrective Action (303) 312-6354
Fran Chambus Wyoming Tribal Programs, Inspections, Enforcement, SPA 312-6782
Ray Faliskie Colorado Tribal Programs, Corrective Action 312-6124
Chris Guzzetti South Dakota Tribal Programs, Inspections, Corrective 312-6453

Action, Sole Source Aquifer
Tillman McAdams Montana Tribal Programs, Inspections (406) 457-5012
Trish Pfeiffer North Dakota Tribal Programs, Inspections, Corrective (303) 312-6271

Action, Sole Source Aquifer
Joe Taylor Utah Tribal Programs, Inspections, Corrective Action, 312-6152

Regional LUST Contract Project Officer, Brownfields
Lisa Luebke Enforcement Lead 312-6256
Artulia Carroll Enforcement Assistance (NOWCC) 312-6138
Bob Near Access, Indian Lands (NOWCC Employee) 312-6278
William (Bob) Ward Regional Counsel 312-7100
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EPA Region 9

Address: U.S. EPA Region 9
75 Hawthorne Street, WST-8
San Francisco, CA   94105-3901

Fax: (415) 947-3530 or -3533

Web site: http://www.epa.gov/region09/waste/ust/index.html

UST/LUST Managers:

Jeff Scott, Director
Waste Management Division
Telephone: (415) 947-4146

Rich Vaille, Associate Director
Waste Management Division
Telephone: (415) 972-3378

Steven Linder, Manager
Underground Storage Tanks Program Office
Telephone: (415) 972-3369

State Officers:
Arizona Bobby Ojha (415) 972-3374
California April Katsura 972-3364
Hawaii and Trust Territories Norwood Scott 972-3373
Nevada La Donna Thomas 972-3375

Functional Leads:
Margie Carr Office Manager 972-3367
Walter Guggenheimer (SEE) Indian Lands Corrective Action, Closures 972-3377
April Katsura California Grant Project Officer, Brownfields 972-3364
Mary Keil Indian Lands Inspections, Enforcement, Compliance Assistance 972-3365
Jonathan Leong Inspections and Followup, Cleanup Levels, Gas Station Initiative 972-3372
Greg Lovato Santa Monica, MTBE 244-1807
Bobby Ojha Inspections, Compliance, & Enforcement Team Lead; AZ Grant PO 972-3374
Chris Prokop Corrective Action/Site Investigation, Inspections 972-3363
Norwood Scott Grant Project Officer Team Lead, Inspections, Enforcement 972-3373
Matt Small LUST Team Lead, PFP, MTBE, Corrective Action, RBCA, RNA 972-3366
La Donna Thomas Nevada Grant PO, Indian Lands Grants, Performance Measures 972-3375
Carl Warren Navajo Grant PO, Santa Monica and South Lake Tahoe MTBE 972-3355

Mimi Newton Regional Counsel UST Liaison 972-3941
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EPA Region 10

Address: U.S. EPA Region 10
1200 Sixth Avenue
Mail Code: OW-137
Seattle, WA   98101

Fax: (206) 553-1280

Web site: http://www.epa.gov/r10earth/ust.htm

UST/LUST Managers:

Mike Bussell, Acting Director
Office of Compliance and Enforcement
Telephone: (206) 553-4198

Lauris Davies, Associate Director
Office of Compliance and Enforcement
Telephone: (206) 553-2857

Wally Moon, Unit Manager
Groundwater Unit
Telephone: (206) 553-6903

Staff:
Lyn Thomas Office Manager (Secretary) (206) 553-6356
Todd Bender Sole Source Aquifer Program Manager 553-0344
Renee Dagseth Alaska State Coordinator/Case Developer    553-1889
Kerianne Gardner Enforcement Officer 553-0000
Bev Camenga Enforcement Officer 553-1302
Mike Shepherd Tribal LUST Program Manager, Petroleum Brownfields 553-0702
Charlotte Boulind Tribal UST/LUST (IHS) 553-6315

Operations Offices:
Alaska Jackie Poston, Inspector (907) 271-3541
Idaho Erik Sirs, Idaho State Program Manager (208) 378-5762
Washington, Oregon Robert Cutler, Oregon/Washington State 

   Program Manager and Enforcement Officer (360) 753-9543
Jim Greeves, Indian Lands Inspector (IHS/IAG) (360) 753-8072

Office of Regional Counsel:
Deborah Hilsman Assistant Regional Counsel (206) 553-1810
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UST = Underground
            StorageTank Visit the OUST Home

Page at
www.epa.gov/oust/

 for links to EPA
 Regional UST Office

home pages

EPA Regional UST Program Managers

William Torrey
U.S. EPA Region 1
JFK Federal Building
One Congress St.
Suite 1100
Mail Code: HBO
Boston, MA   02114-2023
Phone: (617)918-1311
Fax: (617)918-1291

Charles Hillenbrand
U.S. EPA Region 2
Water Compliance Br.
290 Broadway
Code: 2DECA-WCB
New York, NY  10007-1866
Phone: (212)637-4232
Fax: (212)637-4211

David Iacono
U.S. EPA Region 3
1650 Arch Street
Mail Code: 3WC21
Philadelphia, PA   19103
Phone: (215)814-3231
Fax: (215)814-3163

John K. Mason
U.S. EPA Region 4
Atlanta Federal Center
61 Forsyth St., S.W.
Atlanta, GA   30303-8960
Phone: (404)562-9441
Fax: (404)562-9439

Andrew Tschampa
U.S. EPA Region 5
77 W. Jackson Blvd.
Mail Code: DU-7J
Chicago, IL   60604-3590
Phone: (312)886-6136
Fax: (312)353-3159

Willie Kelley
U.S. EPA Region 6
Mail Code: 6PD-U
1445 Ross Ave., Ste1200
Dallas, TX   75202-2733
Phone: (214)665-6761
Fax: (214)665-7263

Stanley Walker
U.S. EPA Region 7
STOP Branch
MC: ARTD/STOP
901 N. 5th St.
Kansas City, KS   66101
Phone: (913)551-7494
Fax: (913)551-7947

Sandy Stavnes
U.S. EPA Region 8
999 18th St., Suite 500
Mail Code: 8P-W-GW
Denver, CO  80202-2466
Phone: (303)312-6117
Fax: (303)312-6741

Steven Linder
U.S. EPA Region 9
75 Hawthorne St., WST-8
San Francisco, CA
 94105-3901
Phone: (415)972-3368
Fax: (415)947-3530

Wally Moon
U.S. EPA Region 10
1200 Sixth Avenue
Mail Code: OW-137
Seattle, WA   98101
Phone: (206)553-6903
Fax: (206)553-1280
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Key
UST = Underground Storage Tank
LUST= Leaking UST

Alabama
Alabama Dept. of Environmental
    Management
Water Division
Groundwater Branch/UST Prog.
P.O. Box 301463
Montgomery, AL   36130-1463
UST Phone: (334)271-7700
LUST Phone: (334)270-5655
Fax: (334)271-7950
(Street address: 1400 Coliseum Blvd.,
ZIP: 36110-2059)
www.adem.state.al.us/WaterDivision/
Ground/UST%20GW/GWUSTProgram.
htm

Alaska
UST CONTACT:

Alaska Dept. of Environmental
    Conservation
Div. Of Spill Prevention and
    Response  
Industry Preparedness Program
555 Cordova St.
Juneau, AK   99501-2617
Phone: (907)269-7504
Fax: (907)269-7652

LUST CONTACT:
Alaska Dept. of Environmental
    Conservation
Div. Of Spill Prevention and
    Response  
Contaminated Sites Program
410 Willoughby Ave., Suite 303
Juneau, AK   99801
Phone: (907)465-5200
Fax: (907)465-5218
www.state.ak.us/dec/spar/ipp/tanks.htm

Arkansas
Arkansas Dept. of Environmental
    Quality
Regulated Storage Tanks Div.
P.O. Box 8913
Little Rock, AR   72219-8913
Phone: (501)682-0999
Fax: (501)682-0971
(Street address:  8001 National Drive, ZIP:
72209)
www.adeq.state.ar.us/rst/

Arizona
Arizona Dept. of Environmental      
    Quality
Tank Programs Division
Mail Code 4415A-3
1110 W. Washington St.
Phoenix, AZ   85007
UST Phone: (602)771-4242
LUST Phone: (602)771-4303
Fax: (602)771-4346
www.adeq.state.az.us/environ/waste/ust/
index.html
           

California
California Environmental
    Protection Agency
State Water Resources Control
    Board
Division of Clean Water Programs
UST Program
P.O. Box 944212
Sacramento, CA   94244-2120
Phone: (916)341-5700
Fax: (916)341-5808
(Street address: 1001 I Street, 17TH Floor,
ZIP: 95814)
www.swrcb.ca.gov/cwphome/ust/

Colorado
Colorado Dept. of Labor and 
    Employment 
Division of Oil & Public Safety
Oil Inspection Section
1515 Arapahoe St.
Tower 3, Suite 610
Denver, CO   80202-2117
Phone: (303)318-8500
Fax: (303)318-8546
ops.cdle.state.co.us/

Connecticut
Connecticut Dept. of 
    Environmental Protection
Bureau of Waste Management
UST Program
State Office Bldg.
79 Elm Street
Hartford, CT   06106-5127
UST Phone: (860)424-3374
LUST Phone: (860)424-3376
Fax: (860)424-4057
www.dep.state.ct.us/wst/ust/indexust.htm

Delaware
Delaware Dept. of Natural
   Resources & Environmental 
   Control
Div. of Air & Waste Management
Tank Management Branch
391 Lukens Dr., Riveredge Park
New Castle, DE  19720-2774
Phone: (302)395-2500
Fax: (302)395-2555
www.dnrec.state.de.us/dnrec2000/Divisions/
AWM/ust/

District of Columbia
DC Dept. of Health
Environmental Health Admin.
UST Division, 3rd Floor, Rm
   3019
51 N Street, NE
Washington, DC   20002
Phone: (202)535-2525/-2500
Fax: (202)535-1383
dchealth.dc.gov/services/administration_
offices/environmental/services2/ustd/
index.shtm

Florida
Florida Dept. of Environmental
    Protection
Division of Waste Management
Bureau of Petroleum Storage
    Systems
Twin Towers Office Bldg.
Room 403,  MS 4575
2600 Blair Stone Road
Tallahassee, FL   32399-2400
Phone: (850)245-8839
Fax: (850)245-8831
www.dep.state.fl.us/waste/categories/tanks/
default.htm
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Visit the OUST Home Page
at

www.epa.gov/oust/
 for links to State UST and
LUST program websites.

Georgia
Georgia Dept. of Natural
    Resources
Environmental Protection Div.
UST Management Program
4244 International Parkway
Suite 104
Atlanta, GA   30354
Phone: (404)362-2687
Fax: (404)362-2654
www.dnr.state.ga.us/dnr/environ

Hawaii
Hawaii Dept. of Health 
Solid and Hazardous Waste Br.
UST Section
919 Ala Moana Blvd.
Suite 212
Honolulu, HI  96814
Phone: (808)586-4226
Fax: (808)586-7509
www.hawaii.gov/health/environmental/was
te/ust/index.html

Idaho
Idaho Dept. of Environmental
    Quality
Waste Management &                    
   Remediation Division
UST/LUST Program
1410 North Hilton
Boise, ID   83706
Phone: (208)373-0502
Fax: (208)373-0154
www.deq.state.id.us/waste/waste1.
htm#ustlust

Illinois
UST CONTACT:

Illinois Office of the State Fire
    Marshal
Div. of Petroleum & Chemical
    Safety
1035 Stevenson Dr.
Springfield, IL   62703-4259
Phone: (217)785-1020
Fax: (217)524-9284
www.state.il.us/osfm/PetroChemSaf/home.
htm

LUST CONTACT:
Illinois EPA, Bureau of Land
Div. of Remediation Mgmt.
LUST Section
1021 North Grand Ave. East
Springfield, IL   62794-9276
Phone: (217)782-6762
Fax: (217)524-4193
www.epa.state.il.us/land/lust/index.html

Indiana
UST CONTACT:

Indiana Dept. of Environmental
    Management
Office of Land Quality
UST Section
2525 N. Shadeland Ave.
Indianapolis, IN   46219
UST Phone: (317)308-3024
Fax: (317)308-3063
www.IN.gov/idem/land/ust/index.html

LUST CONTACT:
Indiana Dept. of Environmental
    Management
Office of Land Quality
LUST Section
100 N. Senate Ave.
P.O. Box 6015
Indianapolis, IN   46206-6015
LUST Phone: (317)232-8900
Fax: (317)234-0428
www.IN.gov/idem/land/lust/index.html

Iowa
Iowa Dept. of Natural Resources
Land Quality & Waste Mgmt. 
    Assistance Div.
Land Quality Bureau
UST Section
Wallace State Office Bldg.
502 East 9th St.
Des Moines, IA   50319-0034
Phone: (515)281-8135
Fax: (515)281-7212
www.iowadnr.com/land/ust/index.html

Kansas
Kansas Dept. of Health &
    Environment
Bureau of Environmental
    Remediation
Storage Tank Section
1000 S.W. Jackson, Suite 410
Topeka, KS   66612-1367
Phone: (785)296-1684
Fax: (785)296-6190
www.kdhe.state.ks.us/tanks/

Kentucky
Kentucky Department of 
    Environmental Protection
Div. of Waste Management
UST Branch
14 Reilly Road
Frankfort, KY   40601-1190
Phone: (502)564-6716
Fax: (502)564-4049
WWW.WASTE.KY.GOV/programs/ust/
default.htm

Louisiana
Louisiana Dept. of Environmental
    Quality
Office of Environ. Assessment
Remediation/UST Program
602 N. Fifth St.
Baton Rouge, LA 70802
Phone: (225)219-3236
Fax: (225)219-3239
www.deq.state.la.us/remediation/index.
htm



Section 5                                                State UST/LUST Program Offices [not EPA]

18

Good tank management
benefits everyone

Maine
Maine Dept. of Environmental
    Protection
Bur. of Remediation and
    Waste Management
Div. of Oil & Hazardous Waste
    Facilities Regulation
Ray Bldg., 17 State House Station
Augusta, ME   04333-0017
Phone: (207)287-7800
Fax: (207)287-7826
www.maine.gov/dep/rwm/ust/index.htm

Maryland
Maryland Dept. of Environment
Waste Management Admin.
Oil Control Program
1800 Washington Boulevard
Suite 620
Baltimore, MD  21230-1719
Phone: (410)537-3442
Fax: (410)537-3092
www.mde.state.md.us/Programs/
LandPrograms/Oil_Control/PollutionMana
gement/index.asp

Massachusetts
UST CONTACT:

    EASTERN MA:
Massachusetts Department of
    Fire Services
Underground Storage Tank Prog.
PO Box 1025, State Road
Stow, MA    01775
Phone: (978)567-3100
    WESTERN MA:
Massachusetts Department of
    Fire Services
Underground Storage Tank Prog.
PO Box 389
1 Prince Street
Northampton, MA   01060
Phone: (413)587-3181
Fax: (413)587-9819
www.mass.gov/dfs/osfm/fireprevention/ust/
index.htm

LUST CONTACT:
Massachusetts Dept. of 
    Environmental Protection
Bur. of Waste Site Cleanup
Div. of Response & Remediation
One Winter Street
Boston, MA   02108
Phone: (617)292-5851
Fax: (617)727-7467
www.mass.gov/dep/bwsc/bwschome.htm

Michigan
Michigan Dept. of Environmental
    Quality
Waste & Hazardous Materials Div
Storage Tank Unit
P.O. Box 30157
Lansing, MI   48909-7741
Phone: (517)335-4035
Fax: (517)335-2245
UST:www.michigan.gov/deq/1,1607,7-135
-3311_4115_4238---,00.html
LUST: www.michigan.gov/deq/0,1607,7-
135-3311_4109_4215—,00.html

Minnesota
Minnesota Pollution Control Agcy
Underground Storage Tank Sys.
520 Lafayette Road North
St. Paul, MN   55155-4194
UST Phone: (651)297-8608
LUST Phone: (651)297-8583
Fax:(612)282-6247
UST: 
www.pca.state.mn.us.cleanup/ust.html
LUST: 
www.pca.state.mn.us/programs/lust_p.
html

Mississippi
Mississippi Dept. of Environ-
     mental Quality
Office of Pollution Control
UST Branch
P.O. Box 10385
Jackson, MS   39289-0385
Phone: (601)961-5282
Fax: (601)961-5093
(Street address: 101 East Capitol Street,
 ZIP: 39204)
www.deq.state.ms.us/MDEQ/nsf/page/
UST_PageHome?OpenDocument

Missouri
Missouri Dept. of Natural
    Resources
Hazardous Waste Program
Tanks Section
P.O. Box 176
Jefferson City, MO  65102-0176
Phone: (573)751-6822
Fax: (573)526-8922
www.dnr.state.mo.us/alpd/hwp/tanks.htm
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Montana
UST CONTACT:

Montana Dept. of Environmental
    Quality
Permitting & Compliance Division
Waste & Underground Tank
    Management Bureau
P.O. Box 200901
Helena, MT   59620-0901
Phone: (406)444-5300
Fax: (406)444-1374
(Street address: 1520 East Sixth Ave.)
www.deq.state.mt.us/ust

LUST CONTACT:
Montana Dept. of Environmental
     Quality
Remediation Division
P.O. Box 200901
Helena, MT   59620-0901
Phone: (406)841-5000
Fax: (406)841-5050
(Street address: 1100 Last Chance Gulch)
www.deq.state.mt.us/rem/Index.asp

Nebraska
UST CONTACT:

Nebraska State Fire Marshal
Flammable Liquid Storage Tank
    Division
246 South 14th Street
Lincoln, NE  68508-1804
Phone: (402)471-2027
Fax: (402)471-3118
www.sfm.state.ne.us

LUST CONTACT:
Nebraska Dept. of Environmental
    Quality
LUST/Release Assessment Sect.
1200 N St., Suite 400
Box 98922
Lincoln, NE  68509
Phone: (402)471-4230
Fax: (402)471-2909
www.deq.state.ne.us/LUST-RA.nsf/Pages/
LUST

Nevada
Nevada Dept. of Conservation &
    Natural Resources
Div. of Environmental Protection
Bureau of Corrective Action
Capitol Complex
333 W. Nye Lane, Room 206
Carson City, NV  89706-0851
Phone: (775)687-9368
Fax: (775)687-5856
(Street address: 123. W. Nye)
ndep.nv.gov/bca/ust_home.htm

New Hampshire
New Hampshire Dept. of
    Environmental Services
Waste Management Division
UST Program
P.O. Box 95
6 Hazen Drive
Concord, NH   03302-0095
Phone: (603)271-3644
Fax: (603)271-2181
www.des.state.nh.us/orcb/ustprog.htm

New Jersey
New Jersey Dept. of 
    Environmental Protection
Site Remediation Program
Bureau of USTs
P.O. Box 433
Trenton, NJ   08625-0433
Phone: (609)292-8761
Fax: (609)777-4285
(Street Address: 401 East State Street)
www.state.nj.us/dep/srp/bust/bust.htm

New Mexico
New Mexico Environment Dept.
Petroleum Storage Tank Bureau
2044 Galisteo Street
Santa Fe, NM   87504
Phone: (505)984-1741
Fax: (505)984-1738
www.nmenv.state.nm.us/ust/ustbtop.html

New York
New York Dept. of Environmental
    Conservation
Division of Environmental 
    Remediation
Bureau of Spill Prevention and 
    Response
Petroleum and Chemical Bulk
    Storage Tanks Section
625 Broadway, 11th Floor
Albany, NY  12233-7020
Phone: (518) 402-9543
Fax: (518)402-9577
www.dec.state.ny.us/website/der/bulkstor/i
ndex.html

North Carolina
North Carolina Dept. of
   Environment & Natural Resour.
Div. of Waste Management
UST Section
1637 Mail Service Center
Raleigh, NC   27699-1637
Phone: (919)733-1300
Fax: (919)733-9413
wastenot.enr.state.nc.us/programs.htm

North Dakota
North Dakota Dept. of Health
Div. of Waste Management
UST Program
1200 Missouri Ave., Rm 302
P.O. Box 5520
Bismarck, ND   58506-5520
Phone: (701)328-5166
Fax: (701)328-5200
www.ehs.health.state.nd.us/ndhd/environ/
wm/ust/

Ohio
Ohio Dept. of Commerce
Div. of State Fire Marshal
Bureau of UST Regulations
P.O. Box 687
8895 East Main Street
Reynoldsburg, OH   43068-9009
Phone: (614)752-7938
Fax: (614)752-7942
www.com.state.oh.us/odoc/sfm/bustr/
default2.asp

Oklahoma
Oklahoma Corp. Commission
Petroleum Storage Tank Div.
P.O. Box 52000-2000
Jim Thorpe Bldg
Oklahoma City, OK  73152-2000
UST Phone: (405)522-4640
LUST Phone: (405)522-1437 or
    5266 or 5264
Fax: (405)521-4945
(Street Address: 2101 North Lincoln Blvd.
ZIP: 73105)
www.occ.state.ok.us/Divisions/PST/
USTDEAD.HTM
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Oregon
Oregon Dept. of Environmental
   Quality
Land Quality Division
UST Program
811 SW Sixth Ave.
Portland, OR   97204
Phone: (503)229-5913  or 
UST Helpline: 1-800-742-7878
Fax: (503)229-6954
www.deq.state.or.us/wmc/tank/ust-lust.ht
m

Pennsylvania
UST CONTACT:

Pennsylvania Dept. of  
    Environmental Protection
Bur. of Waste Management
Division of Storage Tanks
P.O. Box 8762
Harrisburg, PA  17105-8762
Toll-free UST: 1-800-428-2657
Phone: (717)772-5599
Fax: (717)772-5598
www.dep.state.pa.us/dep/deputate/airwast
e/wm/tanks/storagetanks/UST.htm

LUST CONTACT:
Pennsylvania Dept. of
    Environmental Protection
Bur. of Waste Management
Underground Storage Tank
   Cleanup Program
P.O. Box 8471
Harrisburg, PA  17105-8471
Phone: (717)783-7816
Fax: (717)787-0884
www.dep.state.pa.us/dep/deputate/airwast
e/wm/Tanks/tanks.htm

Rhode Island
Rhode Island Dept. of
    Environmental Management
Office of Waste Management
UST/LUST Section
235 Promenade St.
Providence, RI   02908-5767
Phone: (401)222-2797
Fax: (401)222-3813
www.state.ri.us/dem/programs/benviron/
waste/index.htm

South Carolina 
South Carolina Dept. of Health
    and Environmental Control
Bureau of Land and Waste 
    Management
UST Program
Stern Business Center
8901 Farrow Rd
Columbia, SC   29201
Phone: (803)896-6240
Fax: (803)896-6245
www.scdhec.gov/eqc/ust/index.html

South Dakota
South Dakota Dept. of 
    Environment and Natural
    Resources
Groundwater Quality Program
Storage Tanks Section
Joe Foss Bldg.
523 East Capitol
Pierre, SD   57501
Phone: (605)773-3296
Fax: (605)773-6035
www.state.sd.us/denr/DES/ground/tanks/T
ankSection.htm

Tennessee
Tennessee Dept. of Environment
    and Conservation
Division of USTs
4th Floor, L & C Tower
401 Church St.
Nashville, TN   37243-1541
Phone: (615)532-0945
Fax: (615)532-9759
www.state.tn.us/environment/ust/index.ht
ml

Texas
Texas Commission on
     Environmental Quality
Registration, Review & Reporting
PST Registration
MC: 129
P.O. Box 13087
Austin, TX   78711-3087
Phone: (512)239-2160
Fax: (512)239-3398/3399
www.tceq.state.tx.us/permitting/registratio
n/pst/Am_I_Regulated.html

Utah
Utah Dept. of Environmental 
    Quality
Div. of Environmental Response
    and Remediation
UST Compliance Section
P.O. Box 144840
Salt Lake City, UT 84114-4840
Phone: (801)536-4100
Fax: (801)359-8853
(Street address:  168 North 1950 West,
1st Floor, ZIP 84116)
undergroundtanks.utah.gov/

Vermont
Vermont Dept. of Environmental
    Conservation
Agency of Natural Resources
Hazardous Materials Mgmt Div.
UST Program
103 South Main St.
West Bldg.
Waterbury, VT   05671-0404
UST Phone: (802)241-3882
LUST Phone: (802)241-3876
Fax: (802)244-5141
www.anr.state.vt.us/dec/wastediv/ust/hom
e.htm

Virginia
Virginia Dept. of Environmental
     Quality
Office of Spill Response &  
     Remediation
UST Program
P.O. Box 10009
Richmond, VA   23240-0009
Phone: (804)698-4313
Fax: (804)698-4266
(Street address: 629 East Main St, ZIP:
23219)
www.deq.state.va.us/tanks/

Washington
Washington State Dept. of
    Ecology
Toxics Cleanup Program
UST/LUST Section
P.O. Box 47655
Olympia, WA   98504-7655
Phone: (360)407-7170
Fax: (360)407-7154
www.ecy.wa.gov/programs/tcp/ust-
lust/tanks.html
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West Virginia
West Virginia Division of
    Environmental Protection
Office of Waste Management
UST/LUST Section
1356 Hansford St.
Charleston, WV 25301-1401
Phone: (304)558-6371
Fax: (304)558-2387
www.dep.state.wv.us/item.cfm?ssid=10

Wisconsin
UST CONTACT:

Wisconsin Dept. of Commerce
Bur. of Petroleum Prod. & Tanks
Div. of Environ. & Reg. Services
Storage Tank Regulation Section
P.O. Box 7837
Madison, WI   53707-7837
Phone: (608)266-7874
Fax: (608)261-7725
(Street address: 201 West Washington
Ave., ZIP:53703)
www.commerce.state.wi.us/ER/ER-BST-
HomePage.html

LUST CONTACT:
Wisconsin Dept. of Natural
    Resources
Div. of Air & Waste
Bur. of Remediation and 
    Redevelopment/RR3
P.O. Box 7921
Madison, WI   53707-7921
Phone: (608)267-7560
Fax: (608)261-7725
www.dnr.state.wi.us/org/aw/rr/
   cleanup/ust_lust.html

Wyoming
Wyoming Dept. of Environmental
   Quality
Water Quality Division
UST Program
Herschler Bldg.  4W
122 West 25th St.
Cheyenne, WY   82001
UST Phone: (307)777-7095
LUST Phone: (307)777-7096
Fax: (307)777-5973
deq.state.wy.us/wqd/index.asp?
pageid=55

U.S. Territories

American Samoa
American Samoa Environmental
     Protection Agency
Office of the Governor
American Samoa Government
ATTN: UST/LUST Program
PO Box PPA
Pago Pago, AS   96799
Phone: 011-684-633-2304
Fax: 011-684-633-5801
www.asg-gov.com/agencies/epa.asg.htm

Northern Mariana Islands
Div. of Environmental Quality
Commonwealth of the Northern
    Mariana Islands
P.O. Box 501304
Saipan, MP 96950-1304
Phone: 011-670-664-8500/01
Fax: 011-670-664-8540
www.deq.gov.mp/aupn/AUPM%20main.ht
m

Guam
Guam Environmental Protection
    Agency
P.O. Box 22439 GMF
Barrigada, GU  96921
Phone: 011-671-475-1606
Fax: 011-671-477-9402
www.guamepa.govguam.net/programs/air/
hazwaste.html

Puerto Rico
Environmental Quality Board
Commonwealth of Puerto Rico
Water Quality Area
Ponce De Leon Avenue
431 National Plaza Bldg., 12th 
      Floor
Hato Rey, PR   00917
Phone: (787)767-8056
Fax: (787)767-8122
www.gobierno.pr/

U.S. Virgin Islands
Virgin Islands Dept. of Planning
    and Natural Resources
45 Mars Hills
Frederiksted
St. Croix, VI   00840-4474
Phone: (340)773-1082
Fax: (340)692-9794
http://www.dpnr.gov.vi/dep/tanks.htm



ORDERING INFORMATION ON 
UNDERGROUND STORAGE TANKS
C Go to EPA’s Web site at www.epa.gov/swerust1/pubs/index.htm to order, read, or download documents online. 
C Call EPA's toll-free RCRA Call Center at 800-424-9346 and order free copies or ask questions.  Or, e-mail your request to

epacallcenter@bah.com.
C Contact our publication distributor, the National Service Center for Environmental Publications (NSCEP) via telephone, U.S.

Mail, or the Internet for free publications.  NSCEP’s toll-free number is 800-490-9198; or fax your order to 513-891-6685. 
NSCEP’s website is www.epa.gov/ncepihom/ and its mailing address is: Box 42419, Cincinnati, OH 45242.  

TITLES

Automatic Tank Gauging Systems For Release Detection: Reference Manual For Underground Storage Tank Inspectors (EPA 510-B-
009).  August 2000.
This manual can help State and EPA inspectors of USTs evaluate how well UST owners and operators are using their automatic tank
gauging (ATG) systems to comply with release detection requirements.  Includes handouts for distribution to UST owners and operators. 
(140 pages).

Closing Underground Storage Tanks: Brief Facts (EPA 510-F-96-004).  July 1996.
Trifold leaflet presents “brief facts” on properly closing USTs in order to comply with federal closure requirements.

Controlling UST Cleanup Costs (EPA 510-F-98-008).  January 1998.
Fact sheet series on the cleanup process includes: Hiring a Contractor, Negotiating the Contract, Interpreting the Bill, Managing the Process,
and Understanding Contractor Code Words (10 pages).

Doing Inventory Control Right: For Underground Storage Tanks (EPA 510-B-93-004).  November 1993.
Booklet describes how owners and operators of USTs can use inventory control and periodic tightness testing to temporarily meet federal
leak detection requirements. Contains recordkeeping forms (16 pages).

Dollars And Sense: Financial Responsibility Requirements For Underground Storage Tanks (EPA 510-K-95-004).  July 1995.
Booklet summarizes the "financial responsibility" required of UST owners and operators (16 pages).

Estimating Air Emissions From Petroleum UST Cleanups (EPA 510-K-92-901 and -902)  June 1989.
This guidance document and companion field cards (September 1989) are intended to provide State regulators with a means of estimating air
emission rates of VOCs and benzene at individual UST cleanup sites. This information may be used to develop policies regulating such air
emissions. 

Expedited Site Assessment Tools For Underground Storage Tank Sites: A Guide For Regulators (EPA 510-B-97-001).  March 1997.
The expedited site assessment (ESA) process is a framework for rapidly characterizing UST site conditions for corrective action decisions.
This concept has been described with other names including: accelerated site characterization, rapid site characterization, and expedited site
investigation.

Financial Responsibility For Underground Storage Tanks: A Reference Manual (EPA-510-B-00-003).  January 2000.
This detailed, comprehensive manual provides UST inspectors with the restrictions, limitations, and requirements of each financial
responsibility mechanism provided in the federal UST regulations. Note that this "Reference Manual" is based on the federal UST financial
responsibility requirements, though it should provide useful information and insight into understanding and reviewing state-specific financial
responsibility mechanisms.

Financing Underground Storage Tank Work: Federal And State Assistance Programs (EPA 510-B-99-002).  March 1999.
Booklet identifies potential sources of financial assistance to cover the costs of upgrading, replacing, or closing an UST, or of cleaning up an
UST release (23 pages). 

Getting The Most Out Of Your Automatic Tank Gauging System (EPA-510-F-98-011).  March 1998.
Trifold leaflet provides UST owners and operators with a basic checklist they can use to make sure their automatic tank gauging systems
work effectively and provide compliance with federal leak detection requirements.

How To Effectively Recover Free Product At Leaking Underground Storage Tank Sites: A Guide For State Regulators (EPA 510-R-
96-001).  September 1996.
Technical guidance document helps state regulators and cleanup contractors review those parts of an UST corrective action plan that
propose free-product-recovery technologies. 

How To Evaluate Alternative Cleanup Technologies For Underground Storage Tank Sites: A Guide For Corrective Action Plan
Reviewers.  (EPA 510-B-94-003).  Revised May 1995 (EPA 510-B-95-007)   New Addition June 2004 (EPA 510-R-04-002)
The original manual covered 8 alternative technologies: soil vapor extraction (SVE), air sparging, biosparging, landfarming, biopiles,
bioventing, low-temperature thermal desorption, and natural attenuation. In May 1995, two additional chapters (dual-phase extraction and in
situ groundwater bioremediation) were added and the Introduction and Glossary were updated at the same time.  In June 2004 new and
updated chapters became available. 

Introduction To Statistical Inventory Reconciliation: For Underground Storage Tanks (EPA 510-B-95-009).  September 1995.
Booklet describes how Statistical Inventory Reconciliation (SIR) can meet federal leak detection requirements (12 pages).



List Of Integrity Assessment Evaluations For Underground Storage Tanks–Third Edition.  January 22, 1999.
This 8-page EPA Memorandum (dated February 9, 1999) provides a list of integrity assessment procedures that have been successfully
evaluated and certified by a qualified independent third party to meet specified performance criteria.

List Of Known Insurance Providers For Underground Storage Tanks (EPA 510-B-00-004).  January 2000.
Provides UST owners and operators with a list of insurance providers who may be able to help them comply with financial responsibility
requirements by providing suitable insurance mechanisms (12 pages).

Manual Tank Gauging: For Small Underground Storage Tanks (EPA 510-B-93-005).  November 1993.
Booklet provides simple, step-by-step directions for conducting manual tank gauging for tanks 2,000 gallons or smaller.  
Contains recordkeeping forms (12 pages).

Musts For USTs: A Summary Of Federal Regulations For Underground Storage Tank Systems (EPA 510-K-95-002).  July 1995.
Plain language summary of federal UST requirements for installation, release detection, spill, overfill, and corrosion protection, corrective
action, closure, reporting and recordkeeping.  (36 pages).

Operating And Maintaining Underground Storage Tank Systems: Practical Help And Checklists (EPA 510-B-00-008).  August 2000.
This manual contains brief summaries of the federal UST requirements for operation and maintenance (O&M), as well as practical help that
goes beyond the requirements. Checklists prompt the user to look closely at what kinds of equipment are in use and how to keep that
equipment working properly over the lifetime of the UST system. The manual provides recordkeeping forms that also help the UST owner
and operator keep equipment operating properly. Owners and operators will find this manual contains checklists and information that will help
them properly operate and maintain their USTs. State and EPA UST inspectors can use the manual and its checklists to help educate UST
owners and operators and encourage their compliance with the UST requirements.  (50 pages).

Report To Congress On A Compliance Plan For The Underground Storage Tank Program (EPA-510-R-00-001).  June 2000.
Congress in its FY2000 Appropriations Committee Conference Report directed the U.S. EPA to prepare and submit to Congress a
compliance plan regarding the UST program.  EPA developed this report in response to that request.  The report presents information and
cost estimates necessary to: identify USTs that are not in compliance with Subtitle I of the Resource Conservation and Recovery Act; identify
USTs in temporary closure; determine the ownership of USTs not in compliance or in temporary closure; determine the plans of owners and
operators to bring USTs into compliance or out of temporary closure; and determine how USTs for which no owner can be identified will be
brought into compliance or closed permanently.  (70 pages).

Standard Test Procedures For Evaluating Various Leak Detection Methods (EPA/530/UST-90/004 through EPA/530/UST-90/010). 
March 1990.
EPA produced seven testing protocols that sophisticated, professional testers could use to demonstrate that an individual release detection
equipment type could meet the performance requirements noted in the federal UST requirements for detecting leaks. These protocols are:
Automatic Tank Gauging Systems; Liquid-Phase Out-of-Tank Product Detectors; Non-Volumetric Tank Tightness Testing Methods; Pipeline
Leak Detection Systems; Statistical Inventory Reconciliation Methods; Vapor-Phase Out-of-Tank Product Detectors; and Volumetric Tank
Tightness Testing Methods.

State Funds In Transition: Models For Underground Storage Tank Assurance Funds (EPA 510-B-97-002).  January 1997.
This booklet is intended for state officials who are considering changes and alternatives to their state funds. The booklet presents "case
studies" describing some of the activities that three states have conducted in making a transition from a state fund program to other financial
assurance mechanisms. The booklet also describes five programs that might serve as "models" for states that have decided to change the
structure of their state funds. (40 pages).

Straight Talk On Tanks: Leak Detection Methods For Petroleum Underground Storage Tanks (EPA 510-B-97-007). September 1997.
Explains federal regulatory requirements for leak detection and briefly describes allowable leak detection methods. 
(28 pages).

Survey Of Flexible Piping Systems (EPA510-R-97-002).  March 1997.
This survey includes information on which companies are making various types of flexible pipe, the number of installers, piping construction,
compatibility, materials warranty, and the status of various systems in meeting national codes and standards.

Underground Storage Tanks: Requirements And Options (EPA 510-F-97-005).  June 1997.
Trifold leaflet alerts UST owners and operators who are “nonmarketers” (who do not sell stored petroleum) that they need either to find
alternatives to managing their USTs or to make decisions about UST compliance.
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