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[CHAPTER 35. CHANGE OR CORRECTION OF NAME





35.01	GENERAL





a.	The instructions contained herein, apply to processing change or correction of name by the Policy Service





Section.


b.	VA Form 29-586, Certification of Change or Correction of name, is designed for requesting change or correction of name. However, a statement over the signature of the insured, containing the necessary information, marriage license, court order of other official document will be acceptable as defined in M29-l, part J, paragraph 24.02.





c.	When the original of the marriage license, court order or other official document is furnished, a photocopy will be obtained and filed in the folder. The original will be returned to the insured.





d.	Certificate of Naturalization or Derivative Citizenship. If the change of name of the insured is made at time of naturalization, a certificate of naturalization or a certificate of derivative citizenship must be submitted as evidence of the change. Since reproduction of a certificate of naturalization or derivative citizenship is prohibited by law, photoprints will not be made. In this instance, the entry Certificate of Naturalization (or Certificate of Derivative Citizenship), (Number and Date), issued by United States District Court of (City and State) will be made on copy 3 of VA Form 29-587 in block marked Authority for change. The certificate will be returned to the insured by registered mail.





35.02	PROCESSING CHANGE OR CORRECTION OF NAME OF INSURED





a.	Upon receipt of satisfactory evidence, a change or correction of name of the insured will be effected by preparation of a multiple set of VA Form 29-587.





b.	VA Form 29-587 will be prepared and the copies routed as follows:





(l)	Enter previous name of record in the blank space of the paragraph below the title of the form.





(2)	Enter the full corrected name, as well as address, in the address space.





(3)	Enter insurance file prefix and number.





(4)	Enter policy number(s).





(5)	Enter authority for change in blank space beneath the policy number on copy 3.





(6)	The Policy Service Technician will enter his or her signature.





(7)	Enter the current date.





(8)	Route copies as follows:





(a)	Copy l to insured.





(b)	Copy 2 to Local Index. (Insurance Analyzer will prepare VA Form 07-7202d, Master Index, to notify Index and BIRLS).





(c)	Copy 3 to folder.





c.	Line through previous name on insurance folder and enter the corrected name.
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d.	Prepare VA Form 29-5896a, Transaction Type 030 to change or correct policyholder's name in the life segment of the master record. Correct any off tape records.





(1)	If the how paid code is 6 (Allotment from Active Service or Retirement Pay) or 3 (Deduction from Benefits), when necessary, prepare VA Form 29-5923, Transaction Type 121 to change or correct the name code on the deduction control tape.





(2)	If the how paid code is 8 (Employee Payroll Deductions), when necessary, prepare VA Form 3230, Reference Slip, and route to Collections Section, Deposit Control Unit, with a VA Form 29-5886b, RPO (Insurance Record Printout), to change or correct the name code on the master deck.





NOTE:	When necessary to change or correct the name on a case coded GUARDIAN APPOINTED, use transaction type 080 instead of 030, as well as prepare VA Form 29-5891a.





(3)	If the how paid code is 5 (disability waiver), and the insured is receiving total disability income payments, the insurance folder will be referred to the Insurance Claims Section for preparation of VA Form 20-6566, Change of Name and Address Notice, after completion of all necessary action relative to the change of name in the Policy Service Section.





e.	Release premium notices with new name if necessary.





35.03	UNSIGNED STATEMENT





If statement cannot he used as satisfactory evidence because it is unsigned, release VA Form 29-586. When this form is considered unsuitable, a dictated or MTST letter may be used.]
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