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Assistance Service Center.

Help is available: 800-462-9029

Disaster assistance is available for people affected
by the World Trade Center attack.

Here's how we can help you:

O Grantsfor temporary housing or
® Did you lose afamily member or loved one? emergency repair

. . ”
¢ Did you lose your job as aresult of the attack? O Mortgage and rental assistance

® Areyou having trouble finding anew placeto live

or cleaning up your home? O  Individual and family grantsto cover
® Are you about to receive written notice that you ~ Unmet needs

may befacing eviction or foreclosure?

® Do you need to talk to someone about your
reactions to the terrorist attack? Q
® Has your business been affected?

O Crisiscounseling
Medical hill coverage

O Disaster unemployment assistance
If you answer yes to any of these questions or you
need areferral or additional assistance, call the a
Federal Emergency Management Agency (FEMA)
and register today: 800-462-9029. (People with
speech- or hearing-impairment can call
TTY: 800-462-7585.)

Low-interest disaster loans for homeowners
renters, businesses of all sizes and private
not-for-profit organizations

O Working capital assistance for small
businesses

If you have aready registered with FEMA but still
have questions, call the FEMA Helpline at 800-
525-0321 (TTY: 1-800-462-7585).

0 Referralsto other agencies, programs
and services.

HELPLINE AVAILABLE FOR ASSISTANCE

Individuals who have applied for
disaster assistance from the Federal
Emergency Management Agency
(FEMA ) and have questions about
their application may call theHelpline
at 800-525-0321 (TTY: 800-462-
7585) from 8 a.m. to 8 p.m., Monday
through Saturday.

Helpline operators are available to assist
callerswith thefollowing:

Status of disaster assistance
application

Change of applicant’s address or other
application information

Referralsto other agencies that may
provide assistance

Trandation serviceisavailablefor non-
English-speaking persons who call to
register for disaster aid. Those who need to
register in another language should have
someone with them who speaks alittle
English when they call FEMA, so they can
tell the operator which languageisrequired.

The Disaster Assistance Service Center is
available for people who need the same
information but want to meet face-to-face
with disaster assistance specialists. The
center, located at 141 Worth St. at Centre
St., is open Monday through Friday 9 am.
to 7 p.m. and Saturday from 9 am. to 2
p.m.

APPLY BY PHONE
800-462-9029

(TTY: 1-800-462-7585)
TOLL FREE
8am. to 8 p.m.
Monday through Saturday




Assistance for cleaning your apartment

If you were affected by the World Trade
Center attack and receive rental assistance
from the Federal Emergency Management
Agency (FEMA), you may use the funds to
clean your residence.

“We're giving people the option to decide
what makes the most sense for them —
either cleaning their dwellings or finding
someplace elseto live,” said Michael
Cosbar, FEMA housing officer.

Instead of using the check to rent another
place, renters can use the funds to clean
their residences.

However, if you use the funds for
cleaning, you will beineligible for more
FEMA rental assistance because you will
be able to move back into your home.

People who use the rental assistance

checks for rent may request more assis-
tance if they cannot return to their apart-
ments. Call the FEMA Helpline at
800-525-0321 (TTY: 800-462-7585) for
more information. You will need to provide
receipts for lodging.

For more information on cleaning apart-
ments, visit the New York City Health
Department’s web site at nyc.gov/health.

Visit FEMA on the
|nternet at

www.fema.gov

EPA: Addressing Disaster
Health Concerns

EPA has been monitoring for arange of
substances since the day of the World Trade
Center explosion. Monitoring confirmsthe
presence of some pollutants including
ashestos, but test results show thereisno
cause for concern about long-term health
effects from any hazardous materials.

Two key factors are used in determining
whether or not a hazardous substance poses a
health hazard: how much a person is exposed
to and how long the person will be exposed.
While someindividual test results exceeded
federal standards, those standards were
written to protect people who might be
directly exposed for decades.

EPA monitoring finds no evidence of
significant levels of airborne asbestos or
contaminants beyond the disaster site. See
www.epagov for further information.

Help for seniors, people with disabilities

She'sin her 60s and walks with a cane. She
is proud of her ability to live and work on
her own. But the Sept. 11 terrorist attack on
the World Trade Center shook the founda-
tions of her independence.

Her previous 20-minute walk to work now
takes an hour as she zigzags around a
bewildering maze of destroyed and
damaged buildings and police checkpoints.
Corner stores are slow to reopen.

This Lower Manhattan resident is one of
many especially affected by the tragedy
who have disabilities and/or are elderly.
They can, however, get help from awide
variety of programs designed to help those
affected by the disaster rebuild their lives.

By calling FEMA's registration number at
800-462-9029 (TTY: 800-462-7585),
victims can apply for city, state and federal
disaster assistance.

To make sure their special needs are met,
applicants are given the option of answer-
ing two questions during the phone
interview: Does anyone in your household
have a mental or physical disability? Has
this disaster caused problems for this

person such as the loss of special equip-
ment, supplies or other special needs?

“We want to make sure that all people who
are eligible for assistance get help with
their needs, including the special needs of
the elderly and people with disabilities,”
Federal Coordinating Officer Ted Monette
said.

Older New Yorkers affected by the disaster
may call the New York City Department
for the Aging (DFTA) at 212-442-1000
(TTY: 212-442-3079) for their non-
disasters related needs. Representatives
from DFTA, the Mayor’s Office for People
with Disabilities and the state’s Office for
the Aging also will be at the Disaster
Assistance Service Center at 141 Worth S.
at Centre St. in Manhattan.

The state of New York also offers services
through its Office of Advocate for Persons
with Disabilities. The toll-free number is
800-522-4369 (TTY: 518-473-4231).

“People can call our agency to obtain
information about services for special
needs,” State Coordinating Officer
Edward F. Jacoby, Jr., said.

Many people who live and work in Lower
Manhattan have experienced lung irritation,
coughing, sneezing and runny noses from the
smoke and dust. There are no known long-
term health effects from breathing smoke or
dust.

Some workers involved in the response work
or conducting area cleanups wear protective
gear because their work exposes them to
hazardous materias on adaily basis through-
out their careers.

Suppressing and removing dust are keysto
controlling asbestos. Within days of the
disaster, EPA had 10 vacuum cleaner trucks
blitzing the financial district. Power washers
cleaned building fronts and wetted down
streets and sidewalks to capture the dust.

Once Wall Street reopened, three giant
vacuums began systematically cleaning
streets and sidewalks, parking areas, parks
and playgrounds in the impacted area. Work
has been completed in virtualy every area
outside the immediate WTC work zone that
needed cleaning

To ensure that dust is not tracked into the
clean areas by people and vehicles leaving the
work zone, EPA has established a number of
wash-down stations. Cars and trucks are
power-washed and debris being hauled to
piersiswetted down.
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Dealingwith
post-disaster stress

Crisiscounselors are available to help
victims of the World Trade Center attack
weather the emotional storm.

Stress is common and appears in many
forms. It may include despair, anger, alcohol
or substance abuse, sleeplessness or loss of
appetite, nightmares, depression and
concentration problems. Other symptoms
include having recurring thoughts of the
incident, not leaving the house, stopping
daily routines, feeling guilty about surviv-
ing, being reluctant to express feelings and
losing a sense of control over your life.

For help or information on crisis counseling,
visit the Disaster Assistance Service Center
at 141 Worth St. in Manhattan or contact a
crisis hotline number (see phone numbers
on the back page of this newsletter).

For WTC victimsfacingforedosureor eviction

Help may be available for homeownersand
rentersfacing mortgage foreclosure or
eviction because of economic hardship
directly related to the WTC attack.

The Federal Emergency Management Agency
(FEMA) Mortgage and Rental Assistance
Program (MRA) providesfinancial assis-
tance to disaster victims about to lose their
primary residence through eviction or
foreclosure asadirect result of financial
hardship caused by the WTC attack.

“During difficult times, the last thing people
need to worry about islosing their homes,”
said Ted Monette, federal coordinating
officer.

“Peoplewon’t be able to move on with their
lives until their basic needs are addressed,”
said Edward F. Jacoby, Jr., state coordinating
officer.

Protect theair inyour home

New York residents can take steps to protect
themselves from the dust, soot and ash | eft
in the wake of the World Trade Center attack
and the subsequent clean-up.

TheNew York City Department of Health
makesthe following recommendations,
especially for Lower Manhattan:

w  Avoid unnecessary outdoor
strenuous activity.

w Avoid sweeping or other outdoor
maintenance.

w Keep dust out of the house as
much as possible. For example, remove
shoes before entering the house.

w  Keep windows closed.

w  Settheair conditioner to recirculate
air, with the vents closed. Clean or change
thefilter frequently.

People with respiratory problems may be
particularly vulnerableto poor air quality. If
they experience symptomsranging from
chest tightness to wheezing and shortness
of breath, they should consult their doctors.
People with asthma may want to discuss

with their physicians whether they should
increase their usual medical treatment and
use bronchodilators more frequently.

Careful cleaning techniques can help control
air quality inahome or office. The best way
to remove dust isto use awet rag or wet
mop. Sweeping with abroom is not recom-
mended because it can make dust airborne
again. High efficiency vacuums, which are
now widely available in stores, should be
used to remove dust. Carpets and uphol-
stery can be shampooed and then vacu-
umed.

Dusty clothes should be washed separately
from other clothing. Rinse the leaves of
houseplants with water. Wash pets with a
hose or faucet, and wipe their paws so that
they don't track dust into the house.

Air purifiers may help reduceindoor dust
levels. High efficiency air purifiersare
superior to other modelsin filtering the
smallest particles. Air purifiersonly remove
dust from the air. Keep windows closed
whenusing an air purifier.

Residents can apply for assistance follow-
ing written notice of the intent to evict or
foreclose. If eligible, homeownersand
renters may continue to receive MRA for up
to 18 months from the date of the disaster
declaration. Applicantswill be asked to
prove with documentation that they
suffered economic hardship as a direct
result of the WTC attack.

Whether potential applicantslivein the
state of New York or elsewhere, they may be
eligiblefor MRA if their employment was
directly affected by damagesinthe WTC
impact zone. Additionally, if any member of
an affected household is a United States
citizen or aqualified alien, the household
may be eligible for assistance.

Toapply for MRA, call theFEMA toll-free
registration line at 800-462-9029
(TTY: 800-462-7585).

Assistancefor all
For aslong asit takes

Undocumented aliens who may have
lost friends or family inthe New York
City terrorist attack can contact local
authoritieswithout fear that U.S.
officialswill try to obtain information for
immigration purposes.

“We have heard disturbing reports that
some people whose loved ones are
missing have not come forward because
of immigrationissues,” said Immigration
and Naturalization Service Commis-
sioner James Ziglar. “We cannot et that
happen. Itiscrucial that local authori-
ties get the help they need in identify-
ing victims and the missing.

“1 want to personally urgetheimmigra-
tion community to comeforward and
assure everyone that INS will not seek
immigration statusinformation provided
to local authoritiesin the rescue and
recovery efforts.” Ziglar continued,
“TheINSiscommitted to the rescue
and recovery efforts taking place at the
World Trade Center.”

United We Sand - 3



=

FEMA employees Patricia Bennett (left) and Jose Montijo (right) continue to assist victims at the

Disaster Assistance Service Center. The center provides information on a wide variety of federal, state

and voluntary agency disaster assistance programs.

Disagter housng assasgance Q& A

The following questions and answers may
help clarify what housing help isavailable
and whereto find it.

| heard that the Federal Emer gency
Management Agency (FEMA) hasa
temporary housingprogram. Can | stay in
oneof thesehousing unitsuntil my home
isrepaired?

FEMA doesnot have housing unitsfor the
New York disaster recovery. However,
FEMA does provide financial assistance to
eligibleapplicantsfor their temporary
housing needs. Applicants requiring
housing assistance as a result of the World
Trade Center incident can contact FEMA
toll-freeat 800-462-9029 (TTY: 800-462-

7585).

| am unabletofind aplacetolive. Where
can | gotoget helpin locating sometypeof
housing?

Disaster assistance benefits will
not affect your eligibility for
Social Security, food stamps or
other federal benefits

FEMA maintainsalist of rental resourcesin
the affected area. Contact the FEMA
Helplineat 800-525-0321 (TTY: 800-462-
7585) for moreinformation.

| had toleavemy homebecause of theattack
and | havebeen stayingin ahotel sincethen.
What kind of assistancecan | get?

You may beeligiblefor lodging reimburse-
ment assistance. Contact FEMA toll-free at
800-462-9029 (TTY: 800-462-7585).

Will FEM A givememoney for my hotel
costs, and if so, how much can | expect to
receive?

FEMA may reimburse applicantsfor tempo-
rary lodging expensesfor alimited time
period, based on receipts.

Dol havetopay rent on my apartment while
| don’t haveaccesstoit?

First, check with your landlord. If you are
unable to contact your landlord, or are
uncomfortable with the answer you receive,
check with your state or local housing office
for laws and policies applicable to your
situation. You may also contact Disaster
Legal Servicestoll free at 866-606-0626.

FEMA Photo by Michael Rieger

| havebeentold that | cannot stay in my
apartment whilemy landlord makes
repairs. I sthereany assistanceto help me?

Yes, you may beeligiblefor temporary
housing assistance. Contact FEMA toll-free
at 800-462-9029 (TTY: 800-462-7585).

| wasallowed back intomy hometo pick up
someitems, but when | got there, | found an
eviction noticeon my home. What can | do?

Tenants who receive eviction notices and
who need legal advice should call the
Disaster Legal Servicestoll-freehotline at
866-606-0626. Tenants may also be eligible
toreceivefreelegal servicesfrom Legal
Servicesof New York City at 212-431-7200.
FEMA may be ableto provide mortgage
and rental stance.Call 800-462-9029.

| incurred expensestorent aroom while
theutilitiesin my homewer eout. Will
FEMA reimbur semy expenses?

FEMA may provide assistance if you were
displaced dueto disaster-related circum-
stances. Contact FEMA at 800-462-9029
(TTY 800-462-7585) to help determine what
programsyou’ reeligiblefor.

| am still out of my homebecausethe
utilitiesareout. What can | do?

Contact FEMA at 800-462-9029 (TTY: 800-
462-7585).

Make sure disaster aid goes
to those who deserveit.

FEMA Fraud Hotline
800-323-8603

Disaster recovery assistance is
available without
regard to race, color, sex,
religion, national origin,
age, disability or economic
status. If you or someone you
know has beendiscriminated
against, contact the
FEMA Helpline
800-525-0321
(TTY: 800-462-7585).
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Michael McCarley and John Gates of the U.S. Small Business Administration review program

information at the Disaster Assistance Service Center.

‘SBA

Complete Your
Application Now

Q. | registered with FEMA, then received a
disaster loan application from SBA. Why?

A.The U.S. Small Business Administration
(SBA) isthe primary source of federal fundsfor
long-term recovery assistance for disaster
victims. For disaster damage to property owned
by homeowners, renters and businesses of all
sizes and non-profit organizations, which is not
fully covered by insurance, the basic form of
federal assistanceisalow-interest disaster |oan.

Q. How can | get help filling out my application
for a disaster loan from SBA?

A. SBA hasloan officersin every disaster
recovery center or assistance service center to
provide one-on-one service to disaster victims.
You may visit SBA representatives at any of
these locations, and you do not need an appoint-
ment. To find out the nearest location, call the
SBA’stoll-free number 800-659-2955.

Q. My business suffered economic injury. What's
available?

A. You can apply for an Economic Injury
Disaster Loan (EIDL). The loan will provide you

with operating funds until your business
recovers. To the extent you could have made
payments had the disaster not occurred you may
use the loan to make payments on short-term
notes, accounts payable and installment
payments on long-term notes.

Q. How much money can | borrow?

A. You may request an EIDL for the amount of
economic injury and operating needs, but not in
excess of what your business could have paid
had the disaster not occurred. In determining
your eligible amount, the SBA will look at:

(a) the total of your debt obligations;

(b) operating expenses that mature during
the period affected by the disaster, plus the
amount you need to maintain areasonable
working capital position during that period; and

(c) expenses you could have met and a
working capital position you could have
maintained had the disaster not occurred. The
SBA will evaluate the information you provide
and determine the reasonableness of your loan
request.

Q. | received a check from FEMA to pay for
repairsto my home, but it wasn't enough to fix all
the disaster damage. Can | get more help?

A. The temporary housing assistance check you
received from FEMA pays for essential,
immediate repairs so you can livein your house.
It is not intended to cover the full costs of
repairing al disaster damages. L ow-interest
disaster loans from the SBA are the primary
source of federal assistance to pay for uninsured
damagesto your home and furniture, clothing,
vehiclesand other belongings.

FEMA phofo by Andrea Booher

Q. | have some insurance coverage, but it won't
be enough to pay for all therepairs. Can SBA
help me?

A. Yes. SBA disaster loans cover coststo repair or
replace disaster-damaged property, less any amounts
received from insurance or other sources. Many
property owners have some insurance coverage, but
it doesn't cover the full cost of making disaster
repairs. SBA loans can cover these shortfals,
including theinsurance deductiblesand other
amounts which a policy does not cover.

Q. | already have a mortgage on my home. | can't
afford a disaster loan in addition to my mortgage
payment. Can SBAhdp me?

A. If SBA determinesyou are unableto repay aloan,
SBA will automaticaly refer you to the state-run
Individua and Family Grant Program. Thegrant
provides asafety net for individuas, not businesses
andisavailable only when you have serious needs
that cannot be met with insurance, loans or help from
any other source. Uncompensated needs such as
medical and denta expensesarereferred directly to
the state-run grant program. Even if you believe you
cannot afford aloan, you must submit your
completed |oan application to SBA or you will not
be considered for other formsof aid.
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Disaster Assistance Guide is published by
the Federal Emergency Management
Agency and the New York State
Emergency Management Office with help
from other federal, state and voluntary
agencies. Comments and inquiries may be
directed to 800-525-0321.

Internet / World Wide Web

http://www.fema.gov
DR 1391

THEODORE A. MONETTE
Federal Coordinating Officer

EDWARD F. JACOBY, JR.
State Coordinating Officer

AILEEN COOPER
FEMA, Managing Editor
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FEMA community relations worker Pricilla Llamas discusses disaster assistance programs with
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L oss of income or financial support

The impact of the terrorist attacks on the World
Trade Center will befelt for along time. One of
its effects is on people who have lost income or
need financial support.

If your paychecks have been delayed because
of the disaster and now you can’t pay your
bills, contact the institutions to which the bills

Clip & Save

B FEDERAL AGENCIES

B STATEAGENCIES
Empire State Development

Dept. of Banking

IMPORTANT PHONENUMBERS

FEMA Registration...........c.ccoerveeveerrennne
(TTY for hearing/speech-impaired)........
Disaster Information Helpline...................
(TTY for hearing/speech-impaired).........
FEMA Fraud Detection............cccccveeveuenne.
Small BusinessAdministration..................
(FRSfor hearing/speech impaired).........
Internal Revenue Service............ccceeeeenene
(TTY for hearing/speech-impaired)........
Social Security Administration..................
VeteransSATfairs. .....cooeeeeeieienieeee

NY Immigration Hotline............ccccoceevenenne.
CrimeVictimsBoard..........ccccoeuiveenrennnne
Dept. of INSUraNCe.........cceovvvrerieieiiennns
Officefor theAging......ccceovrvreriecircriennn.
Dept. of Public Service.........cc.coevievnennns
Dept. of Agriculture and Markets.............
Dept. of Labor........ccoovveiveeinicecieiee
Consumer Protection Board.......................
Dept. of Motor Vehicles...........ccccccevvnnnnne

are owed and explain your situation. Most
companies are trying to be very compassionate
and are willing to work with you until the issue
can beresolved.

If you lost time at work and the company you
worked for closed for a few days because of
theterrorist attack, help may be available. If

P By == === e

|
Mental Health Referral Hotlines |
NEW YOrK City.....veveeeieeereerieeicierenenns 800-543-3638 |
(SPanish)......ceeeceeeeeereererrenneen. 877-298-3373 I
(Cantonese/Mandarin)............... 877-990-8585 I
WESLCHESLEN ..o eeeiee e 914-995-5237
N@SSAU COUNY..errrrevevrrreerrreseersesses oo 516-504-4357 |
............ 800-462-9029 Suffolk COUNtY.......o..orveerereeeerrierei o.nnn.631-708-9252 ||
............ 800-462-7585 Rockland County ..........cccccceeueveenn.e... .845-708-9252 |
....800-525-0321 Orange COUNLY...........eveverrereereereeereerensenes 888-750-2266 I
....800-462-7585 PUtNAM COUNLY........vevereereeeeeeeeeeeeeeeeeneen. 845-278-2100
........... 800-323-8603 Dutchess COUNtY...........co.vveeveerervereens onv...877-485-9700 I
............ 800-659-2955 Delaware County.............co.evereereeeennnn....607-865-6522 |
............ 800-877-8339 SUIVAN COUNLY.....cvovveereererrereeereereeeeenn.845-794-5691 |
............ 800-829-1040 Ulster CouNty..........ooeveeveevereercerereenen. ...845-340-4000 I
............ 800-829-4059 NEW JEISEY......oveeveeereercerererireiresrnennnn on...800-969-5300 I
............ 800-772-1213 CONNECHICUL.....eoveveeeeceeee e 800-446-7348
............ 800-827-1000 Office of Mental Retardation and I
Developmental Disabilities....................... 212-229-3028 |
NY S Insurance Fund (Worker’s Compensation)..... .877-467-3863 |
............ 800-566-7636 Dept. Of Taxalion & FINANCE.........ocrvsvscsonro B00-CALL-TAX
........... 800-247-8035 NY S Employee Work Location Status
............ 800-I-LOVE-NY (offices south of Canal Stregt)..................866-832-9942 I
............ 800-339-1759 NYS Child Support Information..............................800-846-0773 |
............ 800-342-9871 |
............ 800-522-3330 B VOLUNTARY ORGANIZATIONS I
............ 800-342-3377 American Red Cross (Manhattan)............................212-219-6200 I
............ 800-554-4501 (outside Manhattan)............................877-746-4987
............ 888-209-8124 (NatioNWide)........cccvvveeereereereenesn.....866-438-4636 I
........... 800-697-1220 SAIVAIONATMNY.....ooceeeeerereeereeeeeeeeereeereeseneenennenn 21 2-337-7380 |
........... 800-342-5368 Disaster Legal Service........cccovveveevrrveeeereeneennenn. ....866-606-0626 |
-----------------------------------------‘
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you livein New York, New Jersey or Connecti-
cut call the New York Unemployment Insurance
Telephone Claims Center at 888-209-8124. If
you live outside these states, call the New York
Department of Labor Teleservice Line at
888-864-9920.

If you have a family member who is missing/
injured/deceased due to the terrorist attack
and it has caused a loss of household income
for your family, call the New York Crime
Victims Compensation Board at 800-247-8035
(TTY: 888-289-9747) if you livein New York,
New Jersey or Connecticut.

If you want to find out if you can file for
unemployment benefits in a missing/injured/
deceased spouse’s name and you live in New
York, New Jersey or Connecticut, call the
New York Crime Victims Compensation Board at
800-247-8035 (TTY: 888-289-9747).

If you want to know if you can draw the
unemployment benefits of a missing/injured/
deceased spouse if you are drawing unem-
ployment benefits for yourself, contact the
Department of Labor. The department will make
this determination. If you livein New York, New
Jersey or Connecticut, call the New York
Unemployment Insurance Telephone Claims
Center at 888-209-8124. For applicantsliving in
other states, call the New York Department of
Labor Teleservice Line at 888-864-9920.





