GSA Customer Service Contacts for the Master Contract

	Agency
	Point of Contact

	· Defense Fuel Supply Center

· Defense Logistics Agency

· Defense Nuclear Facilities Safety Board

· Department of Air Force

· Department of Army

· Department of Defense

· Department of Navy

· National Security Agency

· US Marine Corps
	Jacqulin Draughn

(703) 305-7118

Fax:  (703) 305-6268

E-mail: jacqulin.draughn@gsa.gov
                     OR

Barbara Johnson

(703) 305-6950

Fax:  (703) 305-6268

E-mail:  barbaraA.johnson@gsa.gov

	· Department of Commerce

· Department of Justice

· Department of State (Purchase)

· Federal Deposit Insurance Corporation

· Social Security Administration

· US Postal Service

· All non-mandatory agencies beginning with the letters D‑F
	Lori Mae Tadalan

(703) 305-7493

Fax:  (703) 305-6268

E-mail:  lorimae.tadalan@gsa.gov

	· Department of Housing & Urban Development

· National Credit Union Administration

· National Mediation Board

· National Science Foundation

· Nuclear Regulatory Commission

· Railroad Retirement Board

· All non-mandatory agencies beginning with the letters G-M
	Erin O’Donnell

(703) 305-5272

Fax:  (703) 305-6268

E-mail:  erin.o’donnell@gsa.gov

	· Consumer Product Safety Commission, US

· Department of Education

· Department of Interior

· Department of Transportation

· Equal Employment Opportunity Commission

· Federal Communication Commission

· Federal Labor Relations Authority

· Federal Mediation & Conciliation Service

· General Accounting Office

· Merit Systems Protection Board

· National Archives & Records Administration

· Office of Personnel Management

· US Information Agency 

· US International Trade Commission

· All non-mandatory agencies beginning with the letters A‑C &

· All non-mandatory agencies beginning with the letters N‑R
	Dena Gross

(703) 305-3995

Fax:  (703) 305-6268

E-mail:  dena.gross@gsa.gov

	· American Red Cross (National Sector Only)

· Department of Energy

· Department of Health & Human Services

· Department of Labor

· Department of State (Fleet & Travel)

· Environmental Protection Agency

· Federal Emergency Management Agency

· National Aeronautics & Space Administration

· All non-mandatory agencies beginning with the letter S
	Lottie Plater

(703) 305-6257

Fax:  (703) 305-6268

E-mail:  lottie.plater@gsa.gov

	· Corporation of National Service

· Department of Agriculture

· Department of Treasury

· Executive Office of the President, Office of Management & Budget

· Export-Import Bank of the United States

· Federal Trade Commission

· National Endowment for the Arts

· National Endowment for the Humanities

· Peace Corps

· Securities & Exchange Commission

· Small Business Administration

· Smithsonian Institution

· Tennessee Valley Authority

· All non-mandatory agencies beginning with the letters T-Z
	Rosemarie Dunn

(703) 308-4191

Fax:  (703) 305-6268

E-mail: rosemarie.dunn@gsa.gov

                     OR

Michelle Isimbabi

(703) 305-5969

Fax:  (703) 305-6268

E-mail:  michelle.isimbabi@gsa.gov

	· Department of Veterans Affairs

· General Services Administration


	Nancy Goode

(703) 305-7119

Fax:  (703) 305-6268

E-mail:  nancy.goode@gsa.gov



	· GSA SmartPay Customer Service Representative for Services Acquisition Center
	Shanna Smith
(703) 305-3093
Email: shanna.smith@gsa.gov



POINTS OF CONTACT FOR AUTHORIZED USERS NOT ELSEWHERE SPECIFIED

For information related to the master contracts, please call:

	Authorized Users
	Point of Contact

	· Tribes and Tribal Nations

· All non-mandatory users seeking to use the master contract

· Cost reimbursable contractors

· All other entities
	Barbara Johnson

(703) 305-6950

Fax:  (703) 305-6268

E-mail:  barbaraA.johnson@gsa.gov 

	· Contracting Officers
	Nancy Goode

(703) 305-7119

Fax:  (703) 305-6268

E-mail:  nancy.goode@gsa.gov

	· Designated Point of Contact for Fleet Card, Travel Card or Purchase Card
	Jacqulin Draughn

(703) 305-6299

Fax: (703) 305-6268

Email:  jacqulin.draughn@gsa.gov

OR

Rosemarie Dunn

(703) 308-4191

Fax: (703) 305-6268

Email:  rosemarie.dunn@gsa.gov

	· GSA SmartPay Customer Service Representative for Services Acquisition Center
	Shanna Smith

(703) 305-3093

Email: shanna.smith@gsa.gov


