TE 7 - Catalog of EPA ITS-UP Directives
EPA Policies
2100.1    
Accessible Electronic and Information Technology

2100.3 A1    Limited Personal Use of Government Office Equipment

2100
Senior Information Officials

2120.3
Enterprise Architecture Policy

2161
Records Management

2165.1
Software Management and Piracy Policy

2195.1 A4
Agency Network Security Policy
2196
Information Security Manual for Personal Computers

LAN Operational Procedures
Chapter 1
Introduction

Chapter 2
Standard HW& SW

Chapter 3
Roles & Responsibilities

Chapter 4
LAN server Applications

Chapter 5
LAN Workstation Applications

Chapter 7
Desktop Operating Systems

Chapter 8
Novell NDS & eDirectory

Chapter 10
LAN Security

Chapter 11
Remote Access

Chapter 12
Patchlink

Chapter 13
Active Directory

Chapter 14
COOP Design,   (Continuity of Operations Planning)

OTOP Directives
270-01
PC System Management and Architectural Direction
270-02
PC Service Levels
270-03
Agency Workstation Contract PC problem Management
270-04
PC Security
270-05
PC Configuration and Management
270-06
Acquiring Personal Computers

320-01
Objective and Uses of Integrated E-Mail System

320-03
Privacy of Data
600.10
Workstations

Four Year Refresh Cycle For Personal Computers Procedure


Disk Sanitization Procedure

Network Infrastructure Services

Active Directory

Active Directory Implementation Guide


Adding a Computer into Active Directory


Windows 2000 Server SCD (Standard Configuration Document) for 

  Active Directory

Letter to Senior Information Resource Management Officer (SIRMO)


AntiVirus

Login Script to Patch SAV 10.02 Build 2021 Deployment Paper


Symantec AntiVirus Client Installation/Upgrade to Version 10.02 Build 2021


Symantec AntiVirus v10.02 LiveUpdate for Laptops 


Symantec Client Survey v3.021/Symantec AntiVirus v10.02 Deployment Paper

BindView

BindView RMS Console User Installation Guide

Network Security Scorecard-Windows
Network Security Scorecard-NetWare-NDS


Desktop Applications

Microsoft Office XP Professional Deployment Paper


Microsoft Office 2003 Deployment Paper


Network Clients

Upgrade C for Novell Client 3.4 Deployment Paper


Novell Client 4.91 SP2 for Windows 2000 and XP Deployment Paper

Update C for Novell Client 4.91 SP2 Deployment Paper


Clientless Connection to Novell Services


PatchLink

PatchLink Update Server Client Installation Procedures

PatchLink Update Server Client Upgrade Procedures

PatchLink Update Server v6.2 FastPatch Procedures


PatchLink Update Server v6.2 New Installation Deployment Paper


PatchLink v6.2 Update Server PLUS Console Administration

PatchLink v6.2 Upgrade Paper


Remote Access

Aventail Connect Software Update


Aventail 5.32 Connect Client


Connecting to the EPA Intranet using AAA Secure Web


Connecting to EPA Resources using AAA VPN


AAA White Paper


Mark Day CITRIX and WTS Memo


What you need to know BEFORE you take the AAA CD home (v2)


Windows Clients

Windows 2000 Professional Standard Configuration Document


Windows 2000 Professional Security Settings


Windows XP SP2 Deployment Paper

Windows XP Professional with SP2 and HOTFIXES SCD
Windows 2000 White Paper

Windows Patches

Wireless LAN
Home Wi-Fi for EPA Business

External Wi-Fi for EPA Business

eProducts Service Ordering

ZENWorks
ZENWorks v6.5 Personality Migration Deployment Paper

ZENWorks for Desktops v7.0 Clean Installation Paper
Other Guidance

Personal Property Policy and Procedure Manual
Agency Guidance on Incident Response Handling and Information Security Officer Handbook (CSIRC Manual)

Training and Development Manual
Environmental Management Systems at EPA

      http://www.epa.gov/ems/epaown/index.htm
Federal Electronics Challenge:

      http://www.federalelectronicschallenge.org/
Executive Orders on Greening the Government

      From the Office of the Federal Environmental Executive:
http://www.ofee.gov/eo/eo.htm
Electronics Stewardship website:

http://www.ofee.gov/es/es.htm
NIST Special Publication 800-18: Revision 1 
http://csrc.nist.gov/publications/nistpubs/800-18-Rev1/sp800-18-Rev1-final.pdf
