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SUMMARY OF MEETING: 
Mr. Sherry requested a meeting with the CPSC staff to discuss the Risk 

Disclosure (Age Acknowledgement) Form that is contained in the August 10, 
2006, CPSC Notice of Proposed Rulemaking (NPR) for ATVs. 

Gelia Wells & Mohr, inc. is a marketing communications company, and Mr. 
Phipps described Gelia Wells & Mohr's review of the age disclosure form from a 



communications effectiveness perspective. The purpose of the meeting was to 1) . . 

describe how the effectiveness of the form could be improved, 2) provide 'good", 
"better", and "best" recommended versions of the form, and 3) report on the 
results of a qualitative survey performed by Gelia, Wells, and Mohr, Inc. to 
measure the effectiveness of the recommended forms. 

Five specific ways to improve the form's effectiveness were discussed: 
improve the layout by using different fonts and more "white space"; introduce 
visuals (warning and other symbols); add a more official tone to the form by 
introducing a border and a masthead; strengthen the title of the form, calling it a 
"Child Safety Acknowledgement Form" rather than an "Age Acknowledgement 
Form"; and make the form more engaging by including spaces for A N  
purchasers to initial that they have read the form. 

Gelia, Wells, and Mohr, Inc. employed the above methods to design "good", 
"better", and "best" versions of the form, with the "baseline" version being the 
original form as printed in the CPSC NPR. The "good" form incorporated font and 
white space; the "better" form then added a warning symbol, a border, and the 
CPSC seal. The "best" form then built upon the "better" form by adding more 
symbols, a place for purchasers to initial that they have read the safety messages 
on the form, and a new name for the form. 

The above forms (unlabeled as to "baseline", "good", "better", or "best") were 
tested with a group of 72 persons corr~posed of Gelia, Wells, & Mohr employess 
or neighbors of employees. Participants were asked to review the versions of the 
forms and answer three questions: which version they were most likely to read; 
which contained important information, and which allowed for quick scan 
extraction. The partiicpants overwhelmingly selected the version that was "best". 

A copy of the participant list, the various versions of the age 
acknowledgement form, and the slides fromthe Gelia, Wells, & Mohr 
presentation are attached to this meeting log. 
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The BTV you are considering is for adult drivers ONLY. 

Adult ATVs can reach highway speeds and are inappropriate for 
anyone under 16. Even children with ATV- driving experience 
have immature judgment and should never drive an adult ATV. 

Compared to an adult, a child younger than 16 who drives an adult 
ATV is more than (to be added) times as likely to die or to be 
injured. 

In each year since 2001: 

More than (to be added) children younger than 16 died while 
riding an AW. 
More than (to be added) children younger than 16 were 
treated in emergency rooms for AW- related injuries. 

Most of these deaths and injuries involved a child riding an adult 
AW. Youth A m ' s  are available and are designed specifically for 
drivers under 16. 

I have read the information above and understand that the ATV I am about to buy is for 
adults only. I also understand that youth A m ' s  are available for children under 16. 

Purchaser Signature Date (rnm/dd/yyyy) 

Full name @lease print) 

TO BECOMPLETED BY DEALER 

This form must be kept on file for 5 years and may be periodically reviewed by 
officials of the U.S. Consumer Product Safety Commission to ensure that ATV 
purchasers have been given this information. Vehicle VINPIN 

Figure 3 
Age Acknowledgment Form 



THE ATV YOU ARE CONSIDERING IS 
FOR ADULT. DRIVERS ONLY 

Adult ATVs can reach highway speeds and are inappropriate for anyone under 
16. Even children with ATV- driving experience have imrnatl-ire judgment and 
should never drive an adult An! 

Compared to an adult, a child younger than 16 who drives a,n adult ATV is more 
than xxx times as likely to die or to be injured. 

I IN EACH YEAR SINCE 2001 :  I 

MOST OF 'THESE DEATHS AND INJURIES INVOLVED 
A CHILD RIDING AN ADULT ATV. 

More Than 

Youth ATV's are available and are designed specifically for drivers under 16. 

More Than 

XXXX Children 
Younger Than 16 

Died While Ridina an ATV. 

1 have read the information above and understand that the ATV I am about to buy is 
FOR ADULTS ONLY. I also understand that youth ATV's are available forchildren under 16. 

XXXX Children 
Younger Than 16 Were 

Treated in Emergency Rooms 
for m-Related Injuries. 

Purchaser Signature Date (monthldaylyear) 

Full Name (please print) 

TO BE COMPLETED BY DEALER 
This form must be kept on file for 5 years and may be periodically reviewed by 
officials of the U.S. Consumer Product Safety Commission to ensure that ATV 
purchasers have been given this information. Vehicle VINIPIN 

A G E  A C K N O W L E D G M E N T  F O R M  



FOR ADULT DRIVERS ONLY Q$$@?J' m * m a e  

Adult ATVs can reach highway speeds and are inappropriate for anyone under 
16. Even children with ATV-driving experience have immature judgment and 
should never drive an adult AlV. 

Conipared to an adult, a child younger than 16 who drives an adult AlV is more 
than xxx times as likely to die or to be injured. 

I I N  EACH YEAR SINCE 2001: I 
More Than More Than 

XXXX Children XXXX Children 
Younger Than 16 Younger Than 16 Were 

Died While Ridina an ATV. Treated in Emergency Rooms 
for &lV-Related Injuries. 

MOST OF THESE DEATHS AND INJURIES INVOLVED 
A CHILD RIDING AN ADULT ATV. 

Youth Am's are available and are designed specifically for drivers under 16. 

I have read the inforniation above and understand that the ATV I am about to buy is 
FOR ADLILTS ONLY. I also understand that youth ATV's are available for children under 16. 

Purchaser Signature Date (monthldaylyear) 

Full Name (please print) 

TO BE COMPLETED BY DEALER 
This form must be kept on file for 5 years and may be periodically reviewed by 
officials of the U.S. Consumer Product Safety Commission to ensure that ATU 
purchasers have been given this information. Vehicle VINIPIN 
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Improving the communication effectiveness of the 
proposed Risk Disclosure and Safety Training forms 

Gelia Wells & Mohr Inc. . $52 million cap. billings marcom company . Offices in Buffalo, Chicago, Toledo, Iselin . 21 years experience in marketing 
communications 
BS/MBA University of Buffalo - 1985 , 



H Improve effectiveness of "Age 
Acknowledgement" form 
Review 5 ways to improve form effectiveness 

H Provide good, better, best design 
recommendations 

H Measure results 

H Provide good, better, best design 
recommendations 

H Measure results 



Age Acknowledgement Form 
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Effectiveness : P reducing the intended result 
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Improve Readership 



improving Readership is Common Ground 
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Improve effectiveness of "Age 
A c k n v .  9 >  

w Review 5 ways to improve form effectiveness 
Prov~de gaort I Ldits~ I La 
recomniendations 
Measure results 

1. Improve layout 



1. Improve layout 
2. Introduce visuals 

1. Improve Layout: Font and White Space 
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2. Introduce Visuals , , 
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12. Introduce Visuals 
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1. Improve layout 
2. Introduce visuals 
3. Add a more official tone 

12. Introduce Visuals 
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3. More Official Tone: Introduce Border 
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5 Ways to Improve Form 
&4 m* 

1. Improve layout 
2. Introduce visuals 
3. Add a more official tone 
4. Strengthen title of form 

r4. Strengthen Title of Form 
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w Improve effectiveness of "Age 
Acknowledgement" form 
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Good: Font and White Space 

THE ATV YOU ARE CONSIDERING IS 
FOR ADllLT DRIVERS ONLY 
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Better: Add symbol, border, seal 
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Best: More symbols, initials, new form name 

THE ATV YOU ARE CONS ID^ IS 
FOR ADULT DRnmtS ONLY 
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. Improve effectiveness of "Age 
Acknowledgement" form 
Review 5 ways to improve form effectiveness 

w Provide good, better, best design 

w Measure results 

. Qualitative Survey 
Non-random: Employees, neighbors 
Approximate average age: 40 
Sampled: Jan 5-7, 2007 
Sample size: 72 



w Provided 4 forms randomly to participants - 
varying sequence 

w Did label forms as baseline, good, 
better, best 

w Asked participants to review the forms and 
answer 3 questions pertaining to: 
1. Likeliness of readership 
2. Importance of content 
3. Ability to extract information if quickly scanned 

1 
,, **...**:<:'>; . . : ; 

In a sltuatlon where you had just purchased an Am, and were In the process of fllllng out all the 
necessary papenyork as part of the sales, how would you rank each of these four forms In terms 
of how likely you are to read them? 
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................ .- 

. ........ . . . ... .... . . . .... 

Basellne Better 

East 
901% 

G d  Best 
90.2 % of sample ranked rrBeiP9 f o i  #1 in terms of how 
likely they are to read it compared lo the other 3 foms 



n a sltuatlon where you had just purchased an ATV, and were In the process of fllllng out all the 
necessary paperwork as part of the sales, how would you rank each of these four forms In terms 
of how Ilkeiy you are to read them? 
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&4.7OA of sample ranked"Bet&rJ form #I or #Z in terms 
of how likely lhey are to read it compared to lhe olher 3 forms 
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Good Best 
&4.8% of sample ranked "Best" hrm #1 in terms of 
appean'ng to have lhe most important infbrmation 



mation: Ranked #I or #2 

I n  a situation where you had just purchased an ATV, and were In the process of fllllng out all the 
necessary paperwork as part of the sales, how would you rank each of these four forms In terms 
of how llkely you are to read them7 
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Good Best 
76.4% of sample rankeduBetter9 form #1 or #2 in terms of 
appeanng to have the most ~mportant informabon 

Each of the four forms you have seen contalns the same Information, just presented differently. 
I f  you were glven no more than 10 seconds to scan the form, which of the four forms would 
allow you to exVact the most Infonatlon? [Clrde only one] 

:-:-c:,-e 
--A,--- - 

x._._-_ 
r--- r - 7 )  

-.*:a ..--.==.-~. zez @=-: -. ... . . - . - . - -. 

.- - . - . 
-~-: ..,, ,..L .--. m-L.Z,a. 

. :.. C.X$GW... ,-. . 

Basellne Better 

- - - . ... -- . . --. -=as... .... .. . .. . ... 
m. .... - . . 

Good Best 
94.4 % of sample chose "Best9 or "BetterJ in terms of their ability to 
W a d  the most information h m  the form in no more than 10 seconds 



THE ATV YOU ARE CONSIDERING IS 
FOR ADULT DRIVERS ONLY 
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Irrlproved 
Readership 

5 '10 

10% 

15% 

20% 

2 5 '10 

More Educated 
Buyers 
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