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 CAPABILITIES STATEMENT

Overview



Capabilities

Staff


Facility and Equipment


Customers

· Penton Media

· Cygnus Business Media

· American Grassroots, LLC

· To Your Health

· Private Business, Inc.




ITM Marketing, Inc. is a state-of-the-art Customer Interaction Center located in Central Ohio. Since 1996, we have specialized in providing inbound and outbound interaction solutions with cutting edge technology. The solutions are delivered across multiple medias, but are integrated with common databases to ensure continuity of information and to improve efficiency.





ITM places and receives over one million calls per year with a professional team to ensure integrity for every contact. We take pride in our outstanding track record for achieving top performance.  ITM understands that the key element to maintaining top performance is to utilize leading technology and understand the client’s needs.








Company Designations





CAGE Code:	3B9U5		


Pro-Net ID:	Registered


DUNS Number: 	949-006-589


EIN Number:	35-1989-444	


SBA Certification: 	HUBZone


GSA Contract #:	GS-23F-0059R





NAICS Codes


561422 	Telemarketing Bureaus


561421	Telephone Answering Services


561440	Collection Agencies


511140	Directory and Mailing List Publishers


541613	Marketing Consulting Services


518210	Data Processing Services





SIC Codes


7375 	Information Retrieval Services


7379	Computer Related Services, NEC


7389	Business Services, NEC		











				





Voice Broadcasting


Communicates a recorded message to groups of any size


Anywhere to Anyone


Quick and efficient 


E-mail Blasting


Makes contact to millions of people almost instantly





Fax Blasting


Application of computer based faxing that allows automatic transmission of a specific document simultaneously to many different recipients.





Operations Support Services


Database Management


Reporting








Interactive Voice Response (IVR)


Executes over the phone, via touch-tone


IVR prompt callers


Makes knowledgeable decisions


Request additional information


Retrieves and delivers the answer


Routes the call for additional services





Inbound Call Center Services


Provides inbound phone lines 


Access to trained agents 


Order processing


Help desk and tech support 





Outbound Call Center Services


Provides large-scale outbound calling capability


Custom web based reporting,


Third party verification


Digital recording, digital backup


Off-site monitoring




















Jeff Afterkirk 


General Manager





Fifteen years of combined experience in management, sales and marketing. Management positions held include: Human Resources Coordinator, Call Center Manager and IT/IS Director for ITM Marketing prior to his promotion to the current position of General Manager. His expertise includes operational management in the service industry, now specializing in the IT/IS service areas.  





Bruce Collen


Chief Financial Officer





Twenty-five years of experience in financial management.  Senior management positions held include: CFO/Controller in large/small, public/private, corporate/division and domestic/international firms.  Specializes in the retail and service industry sectors. His expertise includes: operational accounting, planning, budgeting and analysis, extensive involvement with IT conversions and projects





Summary





23 years of experience in Customer Contact Center development and implementation


Management experience totaling more than 35 years 


Expertise in administration, human resources, IT, and the finance and marketing disciplines








Larry Farrell


President





Twenty-three years experience in contact center development and implementation.  His expertise includes: establishment and deployment of contact center operations, including site, equipment, personnel, business plans, finance, and management team development.  Owned and operated current contact center for nine years.





Ann Hammond-Ritzmann 


National Sales Director





Twenty-two years of combined experience in sales and educational training.  Management positions held include: Corporate Sales Representative and Training Coordinator in private, domestic corporations, in addition to five years of educator experience.  Her expertise includes retail and service industry sales, written communications, R&D, training facilitation/implementation, marketing and technical writing.  





Theresa Birkhimer 


Human Resources Manager:





Fourteen years of experience in administrative management.  Leadership positions held in manufacturing and small business industry.  Expertise includes: development and implementation of internal practices and procedures in administration and human resources 











Independent of the media components of a client campaign, ITM can queue and distribute various types of interaction coming in-from and out-to the outside world.  All transactions are funneled to a single interaction platform.  





All agent workstations are web-enabled, equipped with Microsoft Windows 2000 operating system, Microsoft Office.  Hardware components include: 40 MB hard drives, 256K RAM, and 2.4 GHz.  ITM utilizes Windows NT security on all workstations








 

























