
Medicare Claims Processing Manual 
Chapter 27 - Contractor Instructions for CWF 
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27 10 A3-3800 B3-6000 General Information

27 20 A3-3800 B3-6001, B3-6003   Communication Between Host and Satellite Sites 

27 20.1 A3-3800.1 B3-6004 Records Satellites Transmits to Their Host 

27 20.1.1 A3-3800.1 B3-6004.2 AB-00-74,
AB-02-107 

 Medicare Secondary Payer (MSP) Maintenance 
Transaction Record/Fiscal Intermediary (FI) and 
Carrier MSP Auxiliary File Update Responsibility 

27 20.1.2 A3-3800.1 B3-6004.1 Claim Records

27 20.1.3 A3-3800.1    Hosp Notice of Election 

27 20.1.4 A3-3800.1 B3-6004.3   Adjustments to Posted Claims 

27 20.1.5 A3-3644.4    Form CMS-382, ESRD Beneficiary Selection 

27 20.1.5.1     ESRD Method Selection Transaction to CWF 

27 20.1.5.2 Online Data Entry Edits

27 20.1.5.3     ESRD Method Selection Transaction Response 

27 20.1.5.4     Description of ESRD Claims Trailer 
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27 20.1.5 A3-3644.4 ESRD Beneficiary Selection

27 20.2 A3-3800.2 B3-6005   Records the Host Transmits to Satellites 

27 20.2.1 A3-3800.2 B3-6005.1 Basic Reply Record

27 20.2.1.1     Accepted (as is) for Payment2 

27 20.2.1.2     Adjusted and Then Accepted for Payment 

27 20.2.1.3 Cancel/Void Claim Accepted

27 20.2.1.4 Rejected

27 20.2.2 A3-3800.2 B3-6005.2   Not In Host's File (NIF) 

27 20.2.2.1     Disposition Code 50 (Not in File) 

27 20.2.2.2     Disposition Code 51 (True Not in File on CMS 
Batch System) 

27 20.2.2.3     Disposition Code 52 (Beneficiary Record at 
Another Host) 

27 20.2.2.4     Disposition Code 53 (Record in CMS Alpha 
Match) 

27 20.2.2.5     Disposition Code 54 (Matched to Cross-
referenced HICN) 

27 20.2.2.6     Disposition Code 55 (Personal Characteristic 
Mismatch) 
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27 20.2.3  B3-6005.3   MSP Maintenance Response Record 

27 30 A3-3800.3 B3-6007   Online Health Insurance Master Record (HIMR) 
Display 

27 40  B3-6008   Requesting Assistance in Resolving CWF 
Utilization and Entitlement Problems 

27 40.1  B3-6008.1   Requesting Assistance in Resolving CWF 
Utilization Problems 

27 40.2  B3-6008.4   Social Security Administration (SSA) 
Involvement 

27 40.3 A3-3524 B3-6008.2   Critical Case Procedure - Establishing 
Entitlement 

27 40.4 A3-3524 B3-6008.3   Referral of Critical Cases to the Regional Office 

27 50 A3-3860    Requesting or Providing Assistance to Resolve 
CWF Rejects 

27 50.1 A3-3860 Requesting Contractor Action

27 50.2 A3-3860 Assisting Contractor Action

27 50.3 A3-3860    Format for Requesting Assistance From Another 
Contractor on CWF Edits and Exhibit 1 - Request 
for Assistance 

27 60 A3-3800.4, A3-
3863 

B3-6009   Paying Claims Without CWF Approval 
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27 60.1 A3-3800.4, A3-
3863 

B3-6009.1   Requesting to Pay Claims Without CWF 
Approval 

27 60.2 A3-3800.4, A3-
3863 

B3-6009.2  R1886A3 Procedures for Paying Claims Without CWF 
Approval 

27 70 A3-3800.5 B3-6010   Change Control Procedures 

27 70.1 A3-3800.5 B3-6010.1 Satellite Procedure

27 70.2 A3-3800.5 B3-6010.2   Process Flow of a Change Request 

27 70.3 A3-3800.5 B3-6010.3 Handling Emergency Problems and Problems 
With Recent CWF Releases 

27 70.4 A3-3800.5 B3-6010.4 Distribution of "CWF Change Control" Reports 

27 70.5 A3-3800.5 B3-6010.5   Channels of Communication 

27 70.6 A3-3800.5 B3-6010.6   Schedule of CWF Software Releases 

27 80 B3-6006 http://cms.csc.com/
cwf/downloads/doc
s/pdfs/ 

 

Processing Disposition and Error Codes 

27 90 A3-3816      CWF Adjustment Actions

27 90.1 A3-3816.1    Notification of Internal Adjustment Action(s) 
Taken by CMS 
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27 100 AB-01-111,
AB-01-149,  
AB-02-002,  
AB-02-021,  
AB-02-023,  
AB-02-037,  
B-02-059,  
B-02-067,  
B-02-087,  
A-02-008,  
A-02-068,  
A-02-107 

 CWF Unsolicited Response 

27 100.1 AB-01-111,
A-02-008 

 Claims Related to an HH PPS Episode 

27 100.2

Deleted 

AB-01-149,
AB-02-002,  
B-02-059 

 Claims Related to Medicare Quality 
Partnerships Demonstration (formerly 
referred to as "Centers of Excellence") and 
the Medicare Provider Partnership 
Demonstration 

27 100.2.1 

Deleted 

AB-01-149 Automatic Adjustment of Claims Previously 
Processed Under Traditional Medicare Rules 
- Demonstration Clams Received Later 

27 100.2.2 

Deleted 

AB-01-149 Automatic Adjustment of Claims Previously 
Processed Under Demonstration Rules 

27 100.3 Claims Related to Consolidated Billing for 
Skilled Nursing Facility (SNF) Residents 
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Deleted 

27 100.3.1  

Deleted 

AB-02-021,
AB-02-037,  
B-02-059,  
B-02-067,  
B-02-087 

 CWF and Carriers 

27 100.3.1.1

Deleted 

Messages to be Used With Denials Based on 
the Unsolicited Response 

27 100.3.2.1

Deleted 

 

CWF Edit - Inpatient Part A SNF Claim 
Against Outpatient or Inpatient Part B 
Therapy Claim History 

27 100.3.2.2

Deleted 

CWF Edit - Inpatient Part A SNF Claim 
Against an Outpatient or Inpatient Part B 
Claim Without Therapy on History 

27 110 Crosswalk to CWF Documentation 

 

Note: Material above shown as deleted and about demonstrations is moved to a new Demonstrations Manual.  Material about SNF consolidated 
billing is being split and reformatted to be shown in Chapter 6 and in this chapter. 


