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Table 1. Summary Statistics for the United States: 2002

[These data are preliminary and are subject to change; they will be superseded by data released in later reports. Includes only establishments of firms with payroll. For meaning of abbreviations and
symbols, see introductory text. For explanation of terms, see Appendix A. Data based on the 2002 Economic Census. For information on confidentiality protection, sampling error, nonsampling error,
and definitions, see note at end of table. Enterprise support establishments are included. Because of this, comparability to 1997 Economic Census data may be limited. See introductory text for an
explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

Paid Percent of receipts—
2002 employees for
NAICS Kind of business ) pay period From
code Estab- Annual First-quarter including admini-
lishments Receipts payroll payroll March 12 strative
(number) ($1,000) ($1,000) ($1,000) (number) records! | Estimated?
5615 Travel arrangement and reservation Services ..........coovvueineennnn 28 406 25 542 663 7 816 870 2 021 235 258 002 7.0 14.7
56151 Travel @genCies .. o.vu ittt ittt 21 679 9 353 207 4 246 593 1091 324 147 068 7.3 23.9
561510 Travel agencies .. o.vu vttt ittt 21 679 9 353 207 4 246 593 1 091 324 147 068 7.3 239
56152 Lo T oo T=T =1 £ T 3 130 3 058 121 982 446 240 652 31 822 5.3 5.1
561520 LT LT T=T o £ 3 130 3 058 121 982 446 240 652 31 822 5.3 5.1
56159 Other travel arrangement and reservation services ................. 3 597 13 131 335 2 587 831 689 259 79 112 71 10.3
561591 Convention and visitors bureaus .............c.oouuen 1 028 1 156 925 304 441 73 438 11 496 15.0 15.0
561599 All other travel arrangement and reservation services 2 569 11 974 410 2 283 390 615 821 67 616 6.3 9.9

TIncludes receipts information obtained from administrative records of other federal agencies.

2|ncludes receipts information that was imputed based on historic data, administrative data, industry averages, or other statistical methods.

Note: The data in this table are based on the 2002 Economic Census. To maintain confidentiality, the Census Bureau suppresses data to protect the identity of any business or individual. The
census results in this table contain nonsampling error. Data users who create their own estimates using data from this table should cite the Census Bureau as the source of the original data only. See

also explanation of terms and geographic definitions. For the full technical documentation, see Appendix C.
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Table 2. Comparative Statistics for the United States (1997 NAICS Basis): 2002 and 1997

[These data are preliminary and are subject to change; they will be superseded by data released in later reports. Includes only establishments of firms with payroll. For meaning of abbreviations and
For information on confidentiality protection, sampling error,
nonsampling error, and definitions, see note at end of table. Enterprise support establishments are included. Because of this, comparability to 1997 Economic Census data may be limited. See
introductory text for an explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

symbols, see introductory text.

For explanation of terms, see Appendix A. Data based on the 2002 and 1997 Economic Censuses.

Paid employees

1997 for pay period
NAICS Kind of business including
code Establishments Receipts Annual payroll March 12
(number) ($1,000) ($1,000) (number)

5615 Travel arrangement and reservation ServiCes .......vvueieiineeennnneennnneenn 2002. 28 406 25 542 663 7 816 870 258 002
1997. 36 578 21 484 040 7 699 391 300 504

56151 Travel @gENCIES . vt vttt ittt ittt ettt eineeeriaiaeanens 2002. 21 679 9 353 207 4 246 593 147 068
1997. 29 332 9 977 110 4 463 903 183 178

561510 Travel @gENCIES . vttt ittt ittt it ittt 2002. 21 679 9 353 207 4 246 593 147 068
1997. 29 332 9 977 110 4 463 903 183 178

56152 B TV oo =T - (o] R 2002. 3 130 3 058 121 982 446 31 822
1997. 3 501 2 782 285 1 034 433 38 574

561520 TOUI OPEIAtOIS . v v vttt vttt ettt et eneeienennenenens 2002. 3 130 3 058 121 982 446 31 822
1997. 3 501 2 782 285 1 034 433 38 574

56159 Other travel arrangement and reservation SErViCeS «......oueveeenerneeneenns 2002. 3 597 13 131 335 2 587 831 79 112
1997. 3 745 8 724 645 2 201 055 78 752

561591 Convention and Visitors bureaus .........cccovviiiiiiiiiiiiiiiniiininens 2002. 1028 1 156 925 304 441 11 496
1997. 975 852 418 217 941 10 236

561599 All other travel arrangement and reservation services .........c.covvuvvinnn.. 2002.. 2 569 11 974 410 2 283 390 67 616
1997.. 2 770 7 872 227 1983 114 68 516

2 Travel Arrangement & Reservation Services

Note: The data in this table are based on the 2002 and 1997 Economic Censuses. To maintain confidentiality, the Census Bureau suppresses data to protect the identity of any business or
individual. The census results in this table contain nonsampling error. Data users who create their own estimates using data from this table should cite the Census Bureau as the source of the original
data only. See also explanation of terms and geographic definitions. For the full technical documentation, see Appendix C.
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Table 3. Product Lines by Kind of Business for the United States: 2002

[These data are preliminary and are subject to change; they will be superseded by data released in later reports. Includes only establishments of firms with payroll. For meaning of abbreviations and
symbols, see introductory text. For explanation of terms, see Appendix A. Data based on the 2002 Economic Census. For information on confidentiality protection, sampling error, nonsampling
error, and definitions, see note at end of table. Enterprise support establishments are included. Because of this, comparability to 1997 Economic Census data may be limited. See introductory text
for an explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

Establlshmentﬁnvgth the product Product line receipts
As percent of total receipts
2002 2002 of—
NAICS Product Kind of business and product line
code line code Estab-
lishments
with the All Response
Total receipts Amount! product estab- coverage?
Number ($1,000) ($1,000) line lishments? (percent)
5615 Travel arrangement and reservation services ...............coounne. 28 406 X 25 542 663 X 100.0 62.9
37910 Reservation services, including commissions and fees from the sale of
passenger transportation, lodging, and other travel services.......... 24 822 19 860 284 16 298 312 82.1 63.8 55.7
37911 Airline seats, international travel 19 360 12 731 652 2 384 640 18.7 9.3 X
37912 Airline seats, domestic travel . . . 19 966 12 606 044 3 400 031 27.0 13.3 X
37913 Railseats .................. 8 103 6 565 766 542 429 8.3 2.1 X
37914 Vehicle rental .. 15 850 10 753 613 434 100 4.0 1.7 X
37915 Cruises ....... 17 568 10 614 039 1431 770 135 5.6 X
37916 Lodging ....... 17 490 12 517 423 2 652 488 21.2 10.4 X
37917 Packaged tours 18 448 12 221 270 2 596 954 21.2 10.2 X
37918 Event tickets 1832 3 232 325 1 850 533 57.3 7.2 X
37919 Other services, including ferry, bus, and airport shuttle ........ 4 556 3 292 002 523 515 15.9 21 X
37921 Subscription fees for use of computerized reservation system ....... 2 168 4 026 023 477 431 11.9 1.9 X
37922 Travel data warehousing Services .......c.ovveiviiieiininneennnns 133 94 795 4 421 4.7 z X
37930 Packaged tours, including arranging, assembling, and marketing tour
packages to travel agents, tour wholesalers, and/or individuals ....... 9 470 5 039 754 3 055 988 60 12.0 43.0
37931 International .........oiiiiiiiii 4 294 2 734 811 1 526 906 55.8 6.0 X
37932 Domestic..... 4 010 2 380 733 1 133 016 47.6 4.4 X
37933 Reselling tours acquired from other tour operators . 5 427 1 807 068 396 066 21.9 1.6 X
37940 Trip planning, including assembling travel information, advice, and
plans. ... 3717 1419 494 432 570 30.5 1.7 X
37950 Commission or fees sale of travel insuranc . 5 919 3 650 055 81 611 2.2 3 X
37960 Sale of travel accessories and other travel related merchandise 737 2 116 909 30 534 1.4 A X
37970 Fees received for obtaining travel documents for customers...... 2 324 1 552 148 83 416 5.4 .3 X
37980 Fees received for sale of travelers checks .............. 3 719 2 521 301 76 664 3.0 3 X
37990 Fees received for foreign exchange services . 3 292 1197 112 12 256 1.0 4 X
38000 Fees from wire transfer services of currencies. . e 90 16 821 1 998 11.9 z X
38010 Sale of corporate travel management software ...................... 14 28 556 840 29 z X
38020 Other travel arrangement services, including cellular phone service and
emergency travel SErVIiCeS ... vvu v iitiiriiriieiineineeneennens 519 1 390 577 66 548 4.8 3 X
38030 Services provided to support conventions and promote tourism: Pre-
convention organizational Services............cooeieii i, 343 439 168 281 521 64.1 1.1 X
38040 Services provided to support conventions and promote tourism:
Convention support services 338 479 279 175 077 36.5 7 X
38050 Services provided to support conventions and promote tourism:
information and sightseeing tour services . .............. ... 853 843 666 520 366 61.7 2.0 X
38060 Services provided to support conventions and promote tourism:
Research service ontourism.....o.ooviiiiiiiiiiiiiiiiininnenn, 186 334 722 83 588 25.0 .3 X
38070 Automobile clubs, road and travel services - dues and fees from
LT 0] o =T £ Y 936 2 981 243 2 284 656 76.6 8.9 X
38080 Condominium time-share exchange services . 71 1 388 836 1256 122 90.4 4.9 X
39500 All otherreceipts ..........cooiiiiiiiane. 1 969 4 437 961 729 065 16.4 29 62.5
39553 All other operating receipts .......covviiiiiiiiriiiiiieneenns 1 969 4 437 961 729 065 16.4 29 X
56151 Travel agencCies . ...v e v ittt ittt 21 679 X 9 353 207 X 100.0 75.6
37910 Reservation services, including commissions and fees from the sale of
passenger transportation, lodging, and other travel services.......... 21 469 9 243 464 8 123 485 87.9 86.9 66.0
37911 Airline seats, international travel .............oovvinant, 18 309 7 348 029 1 407 567 19.2 15.0 X
37912 Airline seats, domestic travel. . vee 18 729 7 493 555 2 051 067 27.4 219 X
37913 Railseats .................. 7 597 3 387 769 363 874 10.7 3.9 X
37914 Vehicle rental .. 14 767 5 695 875 198 851 35 21 X
37915 Cruises ....... 16 523 6 168 327 1197 704 19.4 12.8 X
37916 Lodging ....... 15 812 6 234 565 852 740 13.7 9.1 X
37917 Packaged tours 16 656 6 284 250 1 722 402 274 18.4 X
37918 Event tickets . .. 823 404 762 37 287 9.2 4 X
37919 Other services, including ferry, bus, and airport shuttle ...... 3 726 1 965 524 214 563 10.9 23 X
37921 Subscription fees for use of computerized reservation system ....... 1791 973 195 73 134 7.5 .8 X
37922 Travel data warehousing Services .........oevveeiniineineennenns 129 69 443 4 296 6.2 z X
37930 Packaged tours, including arranging, assembling, and marketing tour
packages to travel agents, tour wholesalers, and/or individuals ....... 6 327 1 955 318 425 629 21.8 4.6 74.3
37931 International 2 281 510 377 103 407 20.3 1.1 X
37932 2 023 503 846 119 138 23.6 1.3 X
37933 4 667 1 452 195 203 084 14.0 22 X
37940 Trip planning, including assembling travel information, advice, and
Plans. ..o e 3 517 1 143 441 373 557 32.7 4.0 X
37950 Commission or fees from sale of travel insurance ............... 5 039 1 854 017 60 404 3.3 .6 X
37960 Sale of travel accessories and other travel related merchandise .. 312 160 789 9 239 5.7 A X
37970 Fees received for obtaining travel documents for customers...... 1918 498 232 62 151 12.5 7 X
37980 Fees received for sale of travelers checks .............. 3 240 1 236 760 36 954 3.0 4 X
37990 Fees received for foreign exchange services . 3 285 1188 794 12 225 1.0 A X
38000 Fees from wire transfer services of currencies 85 16 518 1 960 1.9 Zz X
38010 Sale of corporate travel management software ............ 14 28 556 840 2.9 z X
38020 Other travel arrangement services, including cellular phone s
emergency travel SErVICES .. .vvueeie i inennerneennennennennenns 453 291 249 5 319 1.8 A X
39500 All other receipts ............ 1315 986 996 241 444 245 2.6 74.8
39553 All other operating receipts 1315 986 996 241 444 245 2.6 X
561510 Travel ageNnCIES v vvvvetin ettt ittt i eineieaeanaens 21 679 X 9 353 207 X 100.0 75.6
37910 Reservation services, including commissions and fees from the sale of
passenger transportation, lodging, and other travel services.......... 21 469 9 243 464 8 123 485 87.9 86.9 66.0
37911 Airline seats, international travel .............oovvinant, 18 309 7 348 029 1 407 567 19.2 15.0 X
37912 Airline seats, domestic travel. . 18 729 7 493 555 2 051 067 27.4 219 X
37913 Railseats .................. 7 597 3 387 769 363 874 10.7 3.9 X
37914 Vehicle rental .. 14 767 5 695 875 198 851 35 21 X
37915 Cruises ....... 16 523 6 168 327 1197 704 19.4 12.8 X
37916 Lodging ... . 15 812 6 234 565 852 740 13.7 9.1 X
37917 Packaged tours 16 656 6 284 250 1 722 402 27.4 18.4 X
See footnotes at end of table.
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Table 3. Product Lines by Kind of Business for the United States: 2002—Con.

[These data are preliminary and are subject to change; they will be superseded by data released in later reports. Includes only establishments of firms with payroll. For meaning of abbreviations and
symbols, see introductory text. For explanation of terms, see Appendix A. Data based on the 2002 Economic Census. For information on confidentiality protection, sampling error, nonsampling
error, and definitions, see note at end of table. Enterprise support establishments are included. Because of this, comparability to 1997 Economic Census data may be limited. See introductory text
for an explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

Establlshmentﬁnvgth the product Product line receipts
As percent of total receipts
2002 2002 of—
NAICS Product Kind of business and product line
code line code Estab-
lishments
with the All Response
Total receipts Amount! product estab- coverage?
Number ($1,000) ($1,000) line lishments? (percent)
561510 Travel agencies—Con.
37910 Reservation services, including commissions and fees from the sale of
passenger transportation, lodging, and other travel services—Con.
37918 Eventtickets ....o.vniniiiii i 823 404 762 37 287 9.2 4 X
37919 Other services, including ferry, bus, and airport shuttle ........ 3 726 1 965 524 214 563 10.9 2.3 X
37921 Subscription fees for use of computerized reservation system ....... 1791 973 195 73 134 7.5 .8 X
37922 Travel data warehousing Services .........oeeveeiueineineeneenns 129 69 443 4 296 6.2 z X
37930 Packaged tours, including arranging, assembling, and marketing tour
packages to travel agents, tour wholesalers, and/or individuals ....... 6 327 1 955 318 425 629 21.8 4.6 74.3
37931 International ...l 2 281 510 377 103 407 20.3 1.1 X
37932 Domestic..... 2 023 503 846 119 138 23.6 1.3 X
37933 Reselling tours acquired from other tour operators ... 4 667 1 452 195 203 084 14.0 22 X
37940 Trip planning, including assembling travel information, advice, and
Plans. ..o i e 3 517 1 143 441 373 557 32.7 4.0 X
37950 Commission or fees from sale of travel insurance ............... 5 039 1 854 017 60 404 3.3 .6 X
37960 Sale of travel accessories and other travel related merchandise .. 312 160 789 9 239 5.7 A X
37970 Fees received for obtaining travel documents for customers....... 1918 498 232 62 151 125 7 X
37980 Fees received for sale of travelers checks .............. 3 240 1 236 760 36 954 3.0 4 X
37990 Fees received for foreign exchange services . 3 285 1188 794 12 225 1.0 A X
38000 Fees from wire transfer services of currencies. . 85 16 518 1 960 11.9 z X
38010 Sale of corporate travel management software . 14 28 556 840 29 4 X
38020 Other travel arrangement services, including cellular phone si
emergency travel services . .. 453 291 249 5 319 1.8 A X
39500 All other receipts ............ 1315 986 996 241 444 245 2.6 74.8
39553 All other operating receipts .......covuiiuiiiiiiniiiiiniiineenns 1 315 986 996 241 444 245 2.6 X
56152 TOUr OPErators .. ovve it ii ettt iii i eieeeenenenenenanns 3 130 X 3 058 121 X 100.0 80.8
37910 Reservation services, including commissions and fees from the sale of
passenger transportation, lodging, and other travel services.......... 1115 1105 841 386 191 34.9 12.6 79.3
37911 Airline seats, international travel .............coovenen e 420 479 106 37 151 7.8 1.2 X
37912 Airline seats, domestic travel. . 393 589 402 38 399 6.5 1.3 X
37913 Rail seats ..... 36 26 540 344 1.3 z X
37914 Vehicle rental .. 253 179 920 4 986 2.8 2 X
37915 Cruises ....... 313 164 837 26 245 15.9 9 X
37916 Lodging ....... 536 481 815 107 542 22.3 3.5 X
37917 Packaged tours 920 542 780 144 591 26.6 47 X
37918 Event tickets 221 135 145 7 589 5.6 2 X
37919 Other services, including ferry, bus, and airport shuttle ........ e 250 230 844 19 058 8.3 .6 X
37921 Subscription fees for use of computerized reservation system ....... 20 15 128 286 1.9 z X
37930 Packaged tours, including arranging, assembling, and marketing tour
packages to travel agents, tour wholesalers, and/or individuals ... .. 3 129 3 057 935 2 622 388 5.8 85.8 411
37931 International 2 009 2 215 504 1 415 958 63.9 46.3 X
37932 Domestic......... 1977 1 859 316 1 013 448 54.5 33.1 X
37933 760 354 873 192 982 54.4 6.3 X
37940 Trip planning, including assembling travel information, advice, and
Plans. ..o it e 72 42 995 7 981 18.6 .3 X
37950 Commission or fees from sale of travel insurance ............... vee 335 370 132 9 755 2.6 .3 X
37960 Sale of travel accessories and other travel related merchandise .. 18 81 800 1 468 1.8 z X
37970 Fees received for obtaining travel documents for customers...... vee 11 10 795 398 3.7 4 X
37990 Fees received for foreign exchange services ........................ 7 8 318 31 4 z X
38020 Other travel arrangement services, including cellular phone service and
emergency travel services . . e .. .. 16 137 821 3 394 25 A X
39500 All other receipts .... 56 141 338 26 329 18.6 9 80.8
39553 All other operating r 56 141 338 26 329 18.6 9 X
561520 TOUr OPEIatOrS .. vvve et iiie it ie i eieeeeneneeneananns 3 130 X 3 058 121 X 100.0 80.8
37910 Reservation services, including commissions and fees from the sale of
passenger transportation, lodging, and other travel services.......... 1115 1 105 841 386 191 34.9 12.6 79.3
37911 Airline seats, international travel .............coevenen e 420 479 106 37 151 7.8 1.2 X
37912 Airline seats, domestic travel. . ees 393 589 402 38 399 6.5 1.3 X
37913 Rail seats ..... . 36 26 540 344 1.3 z X
37914 Vehicle rental . 253 179 920 4 986 2.8 2 X
37915 Cruises ... . 313 164 837 26 245 15.9 9 X
37916 Lodging ....... 536 481 815 107 542 22.3 3.5 X
37917 Packaged tours 920 542 780 144 591 26.6 47 X
37918 Event tickets 221 135 145 7 589 5.6 2 X
37919 Other services, including ferry, bus, and airport shuttle ........ e 250 230 844 19 058 8.3 .6 X
37921 Subscription fees for use of computerized reservation system ....... 20 15 128 286 1.9 z X
37930 Packaged tours, including arranging, assembling, and marketing tour
packages to travel agents, tour wholesalers, and/or individuals ....... 3 129 3 057 935 2 622 388 5.8 85.8 411
37931 International ... 2 009 2 215 504 1 415 958 63.9 46.3 X
37932 Domestic..... 1977 1 859 316 1 013 448 54.5 33.1 X
37933 Reselling tours acquired from other tour operators ... 760 354 873 192 982 54.4 6.3 X
37940 Trip planning, including assembling travel information, advice, and
Plans. ..o it e 72 42 995 7 981 18.6 .3 X
37950 Commission or fees from sale of travel insurance ............... vee 335 370 132 9 755 2.6 .3 X
37960 Sale of travel accessories and other travel related merchandise .. 18 81 800 1 468 1.8 z X
37970 Fees received for obtaining travel documents for customers....... vee 11 10 795 398 3.7 4 X
37990 Fees received for foreign exchange services ........................ 7 8 318 31 4 z X
38020 Other travel arrangement services, including cellular phone service and
emergency travel SerVIiCeS . ..ov v i iiiiiiiiniiiineineeneennens 16 137 821 3 394 2.5 A X
39500 All other receipts ... 56 141 338 26 329 18.6 9 80.8
39553 All other operating receipts ... 56 141 338 26 329 18.6 9 X
See footnotes at end of table.
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Table 3. Product Lines by Kind of Business for the United States: 2002—Con.

[These data are preliminary and are subject to change; they will be superseded by data released in later reports. Includes only establishments of firms with payroll. For meaning of abbreviations and
symbols, see introductory text. For explanation of terms, see Appendix A. Data based on the 2002 Economic Census. For information on confidentiality protection, sampling error, nonsampling
error, and definitions, see note at end of table. Enterprise support establishments are included. Because of this, comparability to 1997 Economic Census data may be limited. See introductory text
for an explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

Establlshmentﬁnvgth the product Product line receipts
As percent of total receipts
2002 2002 of—
NAICS Product Kind of business and product line
code line code Estab-
lishments
with the All Response
Total receipts Amount! product estab- coverage?
Number ($1,000) ($1,000) line lishments? (percent)
56159 Other travel arrangement and reservation services.............co.v... 3 597 X 13 131 335 X 100.0 49.8
37910 Reservation services, including commissions and fees from the sale of
passenger transportation, lodging, and other travel services.......... 2 238 9 510 979 7 788 636 81.9 59.3 44.0
37911 Airline seats, international travel . 631 4 904 517 939 922 19.2 7.2 X
37912 Airline seats, domestic travel . . . 844 4 523 087 1 310 565 29.0 10.0 X
37913 Railseats .................. 470 3 151 457 178 211 5.7 1.4 X
37914 Vehicle rental .. 830 4 877 818 230 263 4.7 1.8 X
37915 Cruises ....... 732 4 280 875 207 821 4.9 1.6 X
37916 Lodging ....... 1142 5 801 043 1 692 206 29.2 12.9 X
37917 Packaged tours 872 5 394 240 729 961 135 5.6 X
37918 Event tickets 788 2 692 418 1 805 657 67.1 13.8 X
37919 Other services, including ferry, bus, and airport shuttle ........ 580 1 095 634 289 894 26.5 2.2 X
37921 Subscription fees for use of computerized reservation system ....... 357 3 037 700 404 011 13.3 3.1 X
37930 Packaged tours, including arranging, assembling, and marketing tour
packages to travel agents, tour wholesalers, and/or individuals ....... 14 26 501 7 971 30.1 1 X
37940 Trip planning, including assembling travel information, advice, and
Plans. ..o s 128 233 058 51 032 21.9 4 X
37950 Commission or fees from sale of travel insurance . . 545 1 425 906 11 452 . A X
37960 Sale of travel accessories and other travel related merchandise 407 1 874 320 19 827 11 2 X
37970 Fees received for obtaining travel documents for customers.. . 395 1043 121 20 867 2.0 2 X
37980 Fees received for sale of travelers checks ....................ooat, 479 1 284 541 39 710 3.1 3 X
38020 Other travel arrangement services, including cellular phone service and
emergency travel SerVIiCeS .. .vvuutvu i eieine i ennennenneeneens 50 961 507 57 835 6.0 4 X
38030 Services provided to support conventions and promote tourism: Pre-
convention organizational ServiCes. .......oovveiiiiiiiiennenn 343 439 168 281 521 64.1 241 X
38040 Services provided to support conventions and promote tourism:
Convention SUPPOIt SEIVICES v vvvvvutineinernerneennennenneeneens 338 479 279 175 077 36.5 1.3 X
38050 Services provided to support conventions and promote tourism: Visitor
information and sightseeing tour services ........ccovviiiiiean., 853 843 666 520 366 61.7 4.0 X
38060 Services provided to support conventions and promote tourism:
Research service ontourism........ooiiiiiiiiiiiiiiiiiiiiiiinn, 186 334 722 83 588 25.0 .6 X
38070 Automobile clubs, road and travel services - dues and fees from
L1410 T=T 936 2 981 243 2 284 656 76.6 17.4 X
38080 Condominium time-share exchange services . 66 1 380 531 1256 122 91.0 9.6 X
39500 Allother receipts ....oovvvevuienennenenss 598 3 309 627 461 292 13.9 35 49.5
39553 All other operating receipts .......covuiiuiiiiiieiiieiennennennns 598 3 309 627 461 292 13.9 35 X
561591 Convention and visitors bureaus...........coooiiiiiiiiiiiiiiiin, 1028 X 1 156 925 X 100.0 80.9
37910 Reservation services, including commissions and fees from the sale of
passenger transportation, lodging, and other travel services.......... 69 106 715 6 259 59 5 75.4
37914 Vehicle rental 7 5 803 25 4 z X
37916 Lodging ....... 42 87 336 3 616 4.1 3 X
37918 Event tickets 15 31 852 1101 3.5 1 X
37919 Other services, including ferry, bus, and airport shuttle 15 28 899 345 1.2 z X
37930 Packaged tours, including arranging, assembling, and marketing tour
packages to travel agents, tour wholesalers, and/or individuals ....... 12 25 209 7 971 31.6 7 X
37940 Trip planning, including assembling travel information, advice, and
14 3 494 336 9.6 z X
37950 Commission or fees sale of travel insuranci 7 5 414 1631 30.1 A X
37960 Sale of travel accessories and other travel related merchandise ....... 17 7 034 1 920 27.3 2 X
38030 Services provided to support conventions and promote tourism: Pre-
convention organizational ServiCes. .......oveiviiiiiiiiennnnnns 340 434 981 279 293 64.2 241 X
38040 Services provided to support conventions and promote tourism:
Convention SUPPOIt SEIVICES v vvvvintineneenerneenneenenneenenns 338 479 279 175 077 36.5 15.1 X
38050 Services provided to support conventions and promote tourism: Visitor
information and sightseeing tour services .........vvueiinennenn.. 850 841 246 519 761 61.8 44.9 X
38060 Services provided to support conventions and promote tourism:
Research service on tourism 186 334 722 83 588 25.0 7.2 X
38070 Automobile clubs, road and travel services - dues and fees from
40T 0410 T=T 33 16 197 2 233 13.8 2 X
39500 All other receipts ............ 167 167 453 35 066 20.9 3.0 80.9
39553 All other operating receipts 167 167 453 35 066 20.9 3.0 X
561599 All other travel arrangement and reservation services ................ 2 569 X 11 974 410 X 100.0 46.8
37910 Reservation services, including commissions and fees from the sale of
passenger transportation, lodging, and other travel services.......... 2 169 9 404 264 7 782 377 82.8 65.0 41.3
37911 Airline seats, international travel .............ooovieinn 631 4 904 517 939 922 19.2 7.8 X
37912 Airline seats, domestic travel . . 839 4 519 085 1 310 547 29.0 10.9 X
37913 Railseats .........covvunnn 468 3 150 440 178 085 57 1.5 X
37914 Vehicle rental .. 823 4 872 015 230 238 4.7 1.9 X
37915 Cruises ....... 732 4 280 875 207 821 4.9 1.7 X
37916 Lodging ....... 1 100 5 713 707 1 688 590 29.6 141 X
37917 Packaged tours 870 5 392 914 729 923 13.5 6.1 X
37918 Event tickets ..... 773 2 660 566 1 804 556 67.8 15.1 X
37919 Other services, including ferry, bus, and airport shuttle ...... . 565 1 066 735 289 549 271 24 X
37921 Subscription fees for use of computerized reservation system ....... 352 3 033 103 403 093 13.3 3.4 X
37940 Trip planning, including assembling travel information, advice, and
PlaNS. « et e 114 229 564 50 696 221 4 X
37950 Commission or fees from sale of travel insurance ............... e 538 1 420 492 9 821 7 A X
37960 Sale of travel accessories and other travel related merchandise .. 390 1 867 286 17 907 1.0 2 X
37970 Fees received for obtaining travel documents for customers. .. vee 395 1043 121 20 867 2.0 2 X
37980 Fees received for sale of travelerschecks ............ccoovviiiinne. 479 1 284 541 39 710 3.1 3 X
38020 Other travel arrangement services, including cellular phone service and
emergency travel ServiCes ... v vir i i iiriineiieeneennens 50 961 507 57 835 6.0 5 X
38070 Automobile clubs, road and travel services - dues and fees from
members 903 2 965 046 2 282 423 77.0 19.1 X
38080 Condominium time-share exchange services . 66 1 380 531 1256 122 91.0 10.5 X
See footnotes at end of table.
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Table 3. Product Lines by Kind of Business for the United States: 2002—Con.

[These data are preliminary and are subject to change; they will be superseded by data released in later reports. Includes only establishments of firms with payroll. For meaning of abbreviations and
symbols, see introductory text. For explanation of terms, see Appendix A. Data based on the 2002 Economic Census. For information on confidentiality protection, sampling error, nonsampling
error, and definitions, see note at end of table. Enterprise support establishments are included. Because of this, comparability to 1997 Economic Census data may be limited. See introductory text
for an explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

Establishmentﬁnvgth the product Product line receipts
As percent of total receipts
2002 2002 of—
NAICS Product Kind of business and product line
code line code Estab-
lishments
with the All Response
Total receipts Amount! product estab- coverage?
Number ($1,000) ($1,000) line lishments! (percent)
561599 All other travel arrangement and reservation services—Con.
39500 Allotherreceipts ....ouvuiiiiiiii i 431 3 142 174 426 226 13.6 3.6 46.5
39553 All other operating receipts . ......covuiieiiiiiieiiieinennennennns 431 3 142 174 426 226 13.6 3.6 X

1Product line receipts and/or product line percents may not sum to total due to exclusion of selected lines to avoid disclosing data for individual companies, due to rounding, and/or due to
exclusion of lines that did not meet publication criteria.
2Receipts of establishments reporting product lines as percent of total receipts.

Note: The data in this table are based on the 2002 Economic Census. To maintain confidentiality, the Census Bureau suppresses data to protect the identity of any business or individual.
The census results in this table contain nonsampling error. Data users who create their own estimates using data from this table should cite the Census Bureau as the source of the original data only.
See also explanation of terms and geographic definitions. For the full technical documentation, see Appendix C.
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Table 4. Concentration by Largest Firms for the United States: 2002

[These data are preliminary and are subject to change; they will be superseded by data released in later reports. Includes only firms and establishments of firms with payroll. Excludes data for corporate,
subsidiary, and regional managing offices and establishments of these firms that are classified in other categories than those specified in this table. For meaning of abbreviations and symbols, see

introductory text.

For explanation of terms, see Appendix A. For method of assignment to categories shown, see Appendix C. Data based on the 2002 Economic Census.

For information on

confidentiality protection, sampling error, nonsampling error, and definitions, see note at end of table. Enterprise support establishments are included. Because of this, comparability to 1997 Economic
Census data may be limited. See introductory text for an explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

Receipts Paid employees
2002 ) : ) ) for pay period
NAICS Kind of business and largest firms based on receipts Annual First-quarter including
code Establishments Amount As percent payroll payroll March 12
(number) ($1,000) of total ($1,000) ($1,000) (number)
5615 Travel arrangement and reservation services
L 1104 28 406 25 542 663 100.0 7 816 870 2 021 235 258 002
4 largest firms.... 102 5 279 842 20.7 699 332 210 433 16 682
8 largest firms.... 2 152 7 739 235 30.3 1 881 336 560 147 50 881
20 largest firms .. . 4 256 10 598 869 41.5 2 938 550 826 519 79 527
50 largest firms . ..uvue ittt i i i e e e 4 873 12 838 730 50.3 3 514 760 976 277 96 325
56151 Travel agencies
AlLFIIMS ettt et e ittt e 21 679 9 353 207 100.0 4 246 593 1 091 324 147 068
4 largest firms.. .. 3 030 1944 382 20.8 1172 157 324 841 32 857
8 largest firms.. .. 3 637 2 762 237 29.5 1 478 679 404 973 41 879
20 largest firms .. 4 079 3 544 441 37.9 1 793 506 487 274 50 614
50 largest firms .. 4 559 4 322 676 46.2 2109 073 563 565 60 494
561510 | Travel agencies
All firms . 21 679 9 353 207 100.0 4 246 593 1 091 324 147 068
4 largest firms. . 3 030 1 944 382 20.8 1172 157 324 841 32 857
8 largest firms.... 3 637 2 762 237 29.5 1 478 679 404 973 41 879
20 largest firms .. . 4 079 3 544 441 37.9 1 793 506 487 274 50 614
50 largest firms . .o.uvue it i i i e e 4 559 4 322 676 46.2 2 109 073 563 565 60 494
56152 Tour operators
AlLFIIMS ettt et e ittt e 3 130 3 058 121 100.0 982 446 240 652 31 822
4 largest firms..... 21 416 879 13.6 110 169 37 356 2 552
8 largest firms..... 38 644 111 211 156 470 47 993 3 882
20 largest firms .. . 125 1 090 027 35.6 284 292 76 614 7 810
50 1argest firms «.uuue ittt ittt e 197 1 544 144 50.5 432 855 111 660 11 988
561520 | Tour operators
L 1101 3 130 3 058 121 100.0 982 446 240 652 31 822
4 largest firms.... 21 416 879 13.6 110 169 37 356 2 552
8 largest firms.... 38 644 111 211 156 470 47 993 3 882
20 largest firms .. . 125 1 090 027 35.6 284 292 76 614 7 810
50 largest firms . ..uvue ittt i i i e i e 197 1 544 144 50.5 432 855 111 660 11 988
56159 Other travel arrangement and reservation services
AlLFIIMS ettt et e ittt e 3 597 13 131 335 100.0 2 587 831 689 259 79 112
4 largest firms.. .. 82 4 914 498 374 564 452 179 725 14 121
8 largest firms..... 308 6 556 109 49.9 1 069 181 317 730 28 268
20 largest firms 456 7 938 102 60.5 1 324 281 382 583 34 000
50 largest firms .. 727 9 345 980 71.2 1 687 893 471 563 45 019
561591 Convention and visitors bureaus
L 1101 1 028 1 156 925 100.0 304 441 73 438 11 496
4 largest firms. . 29 186 621 16.1 25 392 5 934 767
8 largest firms. . 35 267 254 231 39 105 9 540 1293
20 largest firms .. . 54 421 542 36.4 90 211 22 057 2 673
50 largest firms . .uuvue i i i i e e 108 637 895 55.1 151 666 36 546 4 837
561599 | All other travel arrangement and reservation services
AlLFIIMS ettt et e ittt e 2 569 11 974 410 100.0 2 283 390 615 821 67 616
4 largest firms... .. 82 4 914 498 41.0 564 452 179 725 14 121
8 largest firms..... 308 6 556 109 54.8 1 069 181 317 730 28 268
20 largest firms .. . 473 7 912 203 66.1 1 335 636 385 510 34 397
50 1argest firms . .uune ittt it e 719 9 262 629 77.4 1 686 795 471 664 44 877

Note: The data in this table are based on the 2002 Economic Census. To maintain confidentiality, the Census Bureau suppresses data to protect the identity of any business or individual. The

census results in this table contain nonsampling error. Data users who create their own estimates using data from this table should cite the Census Bureau as the source of the original data only. See
also explanation of terms and geographic definitions. For the full technical documentation, see Appendix C.

Admin. & Support & Waste Mgt. & Remed. Serv.—Industry Series

U.S. Census Bureau, 2002 Economic Census

Travel Arrangement & Reservation Services 7





