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INX CAPABILITIES
INX (NASDAQ:INXI) is a specialized IP Communications and Engineering Company with extensive experience in the delivery of IP based Voice, Video, Data, Security, Storage and Collaboration solutions to both small and large businesses including Fortune 100 enterprises, all levels of government and in particular the Federal Government.  INX focuses on IP based networks, with IP communications services being at the core of our service offerings.  INX has extensive past performance in the delivery of projects for commercial and government customers, nationally and internationally.  INX understands that cost control, timeliness of delivery and the quality of the final solution are critical considerations for our customers when selecting a technology partner.  The key to success in the application of these new complex technologies is quality management, extensive high-level expertise and broad based experience.  INX has significant capabilities in all three critical areas, delivering the full spectrum of IP based network communications services. 
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INX was recently certified, after an extensive examination by Cisco Systems, Inc., as Master of Unified Communications.  INX is one of five Cisco partner companies worldwide and three nationally so recognized and certified by Cisco Systems, Inc. 

This Certification is a Company certification and not an individual certification.  It signifies our ability to deliver the highest quality IP based solutions inclusive of every aspect of today’s mission critical/Business Ready Networks.  INX has over 300 employees worldwide to support our customers, including over fifty (50) CCIE certified engineers.  The INX Federal Division is the Government products and services arm of INX.  
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INX Federal specializes in IP based network communications and infrastructure design, engineering, implementation, operation and maintenance, delivering best-of-class pervasive services to a broad customer base which includes the Federal Government amongst its clients.  The foundation of network technology expertise coupled with an experienced management team allows INX Federal to deliver professional services and solutions to some of the largest Federal clients in the continental United States, South America, Europe, the Middle East and other locations.  The high quality professional services delivered are the result of the synergy between INX’s service delivery methodology, its professional services practice areas, its web-based systems and its talented engineering staff.  The unique requirements of the Federal sector drive the need for Government clients to partner with a technology leader that can provide end-to-end VoIP and IP video turnkey solutions in the Federal space.  INX specializes in the delivery of JITC PBX1 certified solutions.
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INX also manufactures mobile IP Communication products for various Federal and local agencies and has a product line that includes mobile VoIP and covert IP video surveillance equipment used by various DoD, Federal, State and local law enforcement agencies.  The INX custom IP telephony and video offerings include assessment, design, implementation, warranty, help desk, and 24x7 support services.  INX can provide a tightly integrated solution set for any customer using commercial-off-the-shelf (COTS) or custom engineered products and systems integration. 
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INX provides its own branded support service offerings through its NetSurant business unit.  NetSurant provides Federal, State, local and commercial entities with Day-2 User Help Desk Support, Technical Assistance Center (TAC) services and a solution for managing and monitoring complex IP communication systems without the large operational expense of a dedicated staff or the capital investment of an enterprise-class network management system.  NetSurant provides remote infrastructure management services utilizing market-leading network management tools and a highly trained network operations staff.  NetSurant can provide services for an organization's network and server infrastructure in the areas of Performance Management, Event/Fault Management, Configuration Management and Service Level Management.  NetSurant is one of the key partners selected by Cisco for delivery of its back-end Day-2 Cisco Remote Operations (CROS) help desk services.

INX, in addition to the above services offerings, provides professional services in the following areas:
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IP Communications:  INX is professionally certified in all aspects of Cisco Systems IP based network communication technologies.  INX Engineering Team is composed of highly qualified, professionally certified and experienced network engineers.  Our engineers are certified at the highest levels in every major Cisco Systems technology. Our engineering team is capable of providing support in every facet of IP networking; to include Preparation, Planning, Design, Implementation, Operation, and Optimization of your existing or new IP network.
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Voice & Video:  INX is professionally certified in all facets of Cisco Systems AVVID (Architecture for Voice, Video and Integrated Data) technologies.

INX has been assisting customers with preparing, planning, designing, implementing, operating, and optimizing their IP based voice and video networks since the introduction of the technology.  We mastered the technology early-on, grew with it and now stand as one of only three US companies certified by Cisco Systems, the largest manufacturer of IP voice and video products, as a Master of Unified Communications.
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Network Security:  INX is professionally certified in all aspects of Cisco Systems security technologies to include network security assessments, security policy development, design and implementation of end-to-end security solutions in a LAN, MAN, WAN and wireless environment: fixed facility and mobile environment.  INX also has strategic partnerships with other specialized network security partners who provide us with industry leading technologies to assist our customers with defending their business critical networks and data.
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IP Based Network Storage:   INX is professionally certified in all aspects of Network Appliance (NetApp) network storage solutions to include virtualization and both SAN and NAS architectures.  INX storage engineers are experienced in assisting customers with defining requirements for network based storage, developing cost effective, highly reliable, fast storage solutions that ensure the protection, retention and availability of business critical data.  Because of our extensive experience in the Federal Government, DoD and law enforcement space we are fully cognizant of the growing requirement for data backup as well as the requirement to store, protect, manipulate and reproduce evidence quality data, whether it be voice, video or pure data.
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Mobility/Wireless:  INX offers its clients a comprehensive solution for the design and deployment of reliable, robust and secure wireless network infrastructures to transport mission-critical voice, video and data.
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Collaboration: INX is professionally certified in all aspects of Microsoft Applications to include MS Office applications, Exchange, Server 200X and Active Directory.  INX is a Microsoft Gold Partner experienced in integrating the full range of Microsoft Applications with Microsoft and 3rd party products.


INX
Technology Capabilities Summary

Cisco Channel Customer Satisfaction Excellence*
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Network 
Security
	
Network 
Storage
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	Cisco Systems

Master Unified Communications
Specialization

Cisco Systems ATP
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Advanced Security
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NetApp SAN and NAS Certified
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Advanced Wireless LAN Specialization

Cisco Systems ATP Authorized Outdoor Wireless Mesh Partner
	Microsoft 

Gold Partner
Cisco Systems ATP
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	Specific Applications/Technologies

	Cisco Unified Communications Manager / CME
	Firewalls: ASA, PIX
VPN
	Cisco MDS, Multi-Layer Directors and Fabric Switches
	Cisco Wireless Control System (WCS)
	Cisco MeetingPlace

	Cisco Unified Messaging / CUE
	Network Admission Control (NAC)
	
	Cisco Lightweight Access Point Protocol (LWAPP) Product Suite
	Microsoft

Active Directory

	Cisco Unified Contact Center Express
	Cisco Security Monitoring Analysis and Response System (CS-MARS)
	
	Cisco Wireless Location Appliance 
	Microsoft 
Exchange Server

	Cisco IP Communicator
	Cisco Security Agent (CSA)
	
	Cisco Aironet AP Product Suite
	Microsoft Communicator?

	Cisco Emergency Responder (CER)
	Cisco Intrusion Prevention (IPS)
	
	
	

	Cisco IP Manager Assistant
	
	
	
	

	MGCP, H323 Voice Gateways
	 
	
	
	

	Cisco SRST
	
	
	
	


*Customer Satisfaction Excellence is the highest distinction a partner can achieve within the Cisco Channel Partner Program


Fully Integrated Business Model
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Our enduring, high-level partnerships and extensive professional certifications with both Cisco and Microsoft uniquely positions INX to develop network-to-desk top solutions that optimize performance, ensure reliability and availability, design in robustness and provide adaptable, responsive security.

INX PROJECT EXECUTION AND MANAGEMENT 
INX deploys/implements all IP network based projects per a customized Scope of Work (SOW) and approved Project Plan.  All projects are implemented in two major phases.  The first phase includes the Project Kick-Off meeting, Initial Discovery, Site Survey and Site and Equipment Preparation.  The second phase includes multiple sub-phases that include Project Implementation and Training.  Oversight and control by Project Managers is active in both phases. 
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Project Methodology 
Managing an IP Network implementation/modification/upgrade project requires not only thorough planning and communications, but also coordination of engineering resources facilitated by an experienced Project Manager. The INX Team provides PM services per the SOW for each project. Achievement of critical implementation milestones as well as stipulated project documentation will be communicated/provided by the INX PM throughout the project. The INX Federal team provides Cisco and Microsoft certified engineers with the requisite credentials, qualifications, security clearances and skill-set dictated by the project. 
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