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Instructions:

a) Use ink to write on this document. Do NOT use pencil

b) Error’s should be marked with only ONE line across and initialize. Provide justification in the comments section. Do NOT use white out or scratch on errors.

c) Note the exact start and end date and time for the script

d) Provide evidence only for Results. i.e. In this case, screen shot after the admin login to show admin access. Other examples could be, error msg box, results page screen shot, query type, etc.

e) Log the defects (FAIL status) in the defect list as well

Mandatory Fields:

	1. Test Script Number 

2. Module

3. Tester Name

4. Pass/Fail

5. Revision Number

6. Username

7. Test Date
	8. Test Objective

9. Related Requirements or CCR

10. Test Action

11. Expected Results

12. Pass/Fail

13. Actual Results/Comments
14. Tester Signature


	Test Script Number: 
	 13
	Module:
	View Problem Reports
	Tester Name: 
	Ted Bush
	Pass/Fail: PASS

	Revision Number:
	0.2
	Username:
	admin_dartmouth@catissue.com
supervisor_dartmouth@catissue.com
scientist_dartmouth@catissue.com
technician_dartmouth@catissue.com
	Test Date:
	12/21/2005
	

	Estimated Execution Time: 
	
	Actual Execution Time:
	

	Test Objective: Demonstrate that a user is able to successfully view Problem Reports as a Public user.


	Test Setup:  There needs also to be at least one Reported Problem already reported in the system.


	Related Requirements 
or Configuration Change Requests (Number/Description):  
	caTISSUE_Core-UC-25


	
	Test Action
	Expected Results
	Pass / Fail
	Actual Results/Comments
	Req. ID / CCR #

	1. 
	Login as 'admin_dartmouth@catissue.com' with password 'login123'
	
	
	
	

	2. 
	Select 'ADMINISTRATIVE DATA' from the menu bar and then click on the 'View' link under the heading 'REPORTED PROBLEMS' on the left navigation pane.
	System displays the list of reported problems.
	Pass
	As expected
	

	3. 
	Click on one of the titles in the list.
	System displays details about the problem reported.  The following fields should have values:

· Your Email Address

· Name

· Affiliation

· Subject

· Message

· Status (should be 'Pending')
Comments may be blank.
	Pass
	As expected
	

	4. 
	Click on a link at the top of the page 'Next'
	System displays the details about the next problem in the Reported Problems list.
	Pass
	As expected
	

	5. 
	Click on a link at the top of the page 'Previous'
	System displays the details about the previous problem in the Reported Problems list.
	Pass
	As expected
	

	6. 
	Click on the link at the top of the page 'Reported Problems Home'
	System displays the entire list of reported problems
	Pass
	As expected
	

	7. 
	Click on one of the titles iin the list as in Test Action #3 and then in details page select the dropdown list from the Status field and change the status from 'Pending' to 'Closed' and add a comment in the comments field.  Click the 'Submit' button
	System displays the entire list of reported problems, minus the problem that you just closed out.
	Pass
	As expected
	

	8. 
	Click on one of the titles iin the list as in Test Action #3 and then in details page select the dropdown list from the Status field and leave the status as 'Pending'.  Click the 'Submit' button
	System displays the entire list of reported problems.
	Pass
	As expected
	

	9. 
	Login as 'supervisor_dartmouth@catissue.com' and password 'login123'
	
	
	
	

	10. 
	Select 'ADMINISTRATIVE DATA' from the menu bar and then click on the 'View' link under the heading 'REPORTED PROBLEMS' on the left navigation pane.
	System displays and error message: 'Access denied: You are not authorized to perform this operation.'
	Pass
	As expected
	

	11. 
	Login as 'scientist_dartmouth@catissue.com' and password 'login123'
	
	
	
	

	12. 
	Select 'ADMINISTRATIVE DATA' from the menu bar and then click on the 'View' link under the heading 'REPORTED PROBLEMS' on the left navigation pane.
	System displays and error message: 'Access denied: You are not authorized to perform this operation.'
	Pass
	As expected
	

	13. 
	Login as 'technician_dartmouth@catissue.com' and password 'login123'
	
	
	
	

	14. 
	Select 'ADMINISTRATIVE DATA' from the menu bar and then click on the 'View' link under the heading 'REPORTED PROBLEMS' on the left navigation pane.
	System displays and error message: 'Access denied: You are not authorized to perform this operation.'
	Pass
	As expected
	


Tester Signature: _______________________________
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