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�#������C�VALERI accepts the Transfer of Custody event only on loans for which a “terminating event” has 
been reported. A terminating event is an event that informs VALERI of the loan’s terminated status. For loans that terminated shortly before 
your VALERI go-live date, and for which a Notice of Election to Convey form was not already processed, you may report the Transfer of 
Custody event in VALERI. The Transfer of Custody event can only be reported after either the Results of Sale or Deed-in-lieu Complete 
events. Please note that a valid NOV must have been issued for the loan in order for VA to accept any transfer of custody. 
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��������� #C�VALERI will not accept the Invalid Sale Results or Improper Transfer of Custody 
events for loans where VA acquired the property prior to your go-live date. Therefore, you should not report these events electronically in 
VALERI. Instructions for processing invalid sales and improper transfers of custody on these loans will be discussed in detail later in this 
document. 
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When you are eligible for an incentive payment on a transition loan, a VA technician reviews the case to determine whether or not VA pays you an 
incentive payment, a SLMP bonus and/or processing fee. VA uses the following guidance to determine your eligibility: 
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transitioning to VALERI, VA pays you the greater of the SLMP amount or the incentive amount. 
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after the day that VA establishes the cutoff date, the cutoff date will be advanced by one month. The full $200 bonus will be paid on partial 
months provided at least 15 days have elapsed. 
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