SUMMARY FOR


MAINTENANCE HISTORICAL WORKLOAD DATA








Average total Trouble Calls, associated workforce, and material costs for the last three years are as follows: 





Trouble Calls�
   24,067�
�
Workhours�
 186,966�
�
Material Costs�
$1,009,317�
�



Of this total, the average emergency trouble calls recorded for the last four years were 28. The average urgent trouble calls recorded for the last four years were 722.  Note: all maintenance work was not coordinated through the Trouble Call desk but instead was identified directly to area maintenance teams for resolution before becoming an emergency or urgent trouble call.  Due to this workforce arrangement, emergency and urgent trouble calls have trended downward over the past four years.  Therefore, a four year average has been provided to be more representative of potential future work.





Included in the trouble call totals above:  For FY96, support was provided for 888 calls to deactivate and reactivate fire surveillance systems to support maintenance, construction, or building occupant requirements; 110 fire alarm responses; and 160 oxygen/ combustible gas alarm responses.

















PM AND PT&I HISTORICAL DATA








                        PM BY YEAR                                                                       PT&I BY YEAR


�
�
�
�
�
�
�
�
YEAR�
EQUIP. TOTAL�
PM ACTION�
�
YEAR�
EQUIP. TOTAL�
POINTS MONITORED (VIBRATION)�
�
1994�
5,500�
88,789�
�
1994�
944�
14,788�
�
1995�
5,900�
83,237�
�
1995�
1,027�
15,878�
�
1996�
6,000�
80,112�
�
1996�
1,083�
16,735�
�
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PT&I APPLICATIONS





� EMBED Excel.Sheet.5  ���ALL PT&I APPLICATIONS OTHER THAN VIBRATION REFLECT APPLICTIONS THAT WERE PERFORMED IN ASSOCIATION WITH VARIOUS MAINTENANCE ACTIVITIES DURING FY96.
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