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A new multi-lingual reservation and ticketing system for dated and timed ferry tickets, sales of the park audio tour, and distribution of monument passes. System features include: ticket sales via the phone or Internet; ability to print tickets from personal computers; a multi-lingual call center, remote kiosks, and walk-up sales; a “concierge hot line” for hotels; no-cost exchange of ferry tickets for island cruise tickets to reduce waiting times.





Improve the visitor experience by incorporating Park stories into the ferry services through approved media, to include: new signs, exhibits and educational panels; on-board audio tours in combination with ferry tickets; Pod-casts and video-on-demand casts available from the Web site; new exhibits and educational programs at embarkation and docking facilities.





An extensive upgrade to the existing fleet of seven vessels, to include an environmentally progressive plan to retrofit the ferries to meet stricter emissions standards. Additionally, the new island cruises will be provided using a new reduced-emission battery-powered solar and plug-in “Trybrid” vessel to be available at the end of the second year of the contract.





New island cruises where passengers remain on the vessel and view the Statue and Ellis Island from the water within Park boundaries while listening to or watching on-board interpretative media.  The tour will be a welcome alternative for visitors wanting to avoid long lines during peak season or who have limited time for their visit. 
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Visitor services and experiences to improve and expand under new ferry service to the Statue of Liberty National Monument and Ellis Island 





Liberty Island, NY – The National Park Service (NPS) today announced that Statue Cruises, LLC, an affiliate of Hornblower Yachts, Inc. (Hornblower) has signed a new 10-year concession contract to provide ferry service to the Statue of Liberty National Monument and Ellis Island. In a selection process that concluded last month, NPS chose Hornblower from among six qualified offers under the provisions of a concession law that was designed to spur competition and result in enhanced visitor services and experiences.  The NPS has sent the contract to Congress for a required sixty day notice period.  The new contract is scheduled to take effect on October 2, 2007.  





“A trip to the Statue of Liberty and Ellis Island is more than just a boat ride, which is why the NPS team went all out to ensure the new ferry service lives up to our visitors’ expectations. The changes will make trip planning and the ferry ride to and from these international icons convenient, educational, customer-service oriented and environmentally conscious,” said Cynthia Garrett, superintendent of the Statue of Liberty National Monument and Ellis Island. “We commend Hornblower for crafting a progressive, innovative plan that will change the way our millions of visitors experience the American story of hope and liberty this park embodies.”





Highlights of the enhanced services include:





Focus on visitor convenience, experience and customer service, to include: improved visitor embarkation facilities; greeting and offering assistance to visitors at ticketing, embarkation and disembarkation sites; new educational and orientation signage; an opportunity for visitors to record their impressions; a narrated multimedia presentation on the island cruises; online chat capability with customer service representatives.
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Statue of Liberty and Ellis Island News Release





















