



STATEMENT OF WORK

For

ASSOCIATE ADMINISTRATION FOR AVIATION SAFETY (AVS)

NEXT GENERATION AIR TRANSPORTATION SYSTEM (NEXTGEN) INITIATIVES SUPPORT SERVICES

1.0 INTRODUCTION

The 108th Congress and the President took the critical first step toward transforming our air transportation system by passing and signing into law Vision 100 – Century of Aviation Reauthorization Act.  This legislation called for a unique coalition of public and private partnerships to lead this historic effort to establish a clear direction for the transformation of NextGen through an evolutionary planning.  This will provide the necessary framework to achieve NextGen goals and realize the full benefits of complex investments while assuring the protection of public safety, security, and environment.

Achieving the vision of NextGen requires us to open our minds to new possibilities, embrace new approaches and create new ways to work together. To secure America’s place as a global leader in aviation’s second century, we need an air transportation system that supports a strong commercial capability, facilitates private-sector expansion, and creates jobs.  For that purpose our strategies are centered on Eight Key and Globally Harmonized Capabilities as follows:

· Network-Enabled Information Access

· Performance-Based Operations and Services
· Weather-Assimilated Decision-Making
· Layered Adaptive Security
· Broad-Area Precision Navigation
· Aircraft Trajectory-Based Operations

· Equivalent Visual Operations
· Super Density Operations

3.0
SCOPE

This effort provides services to support the many safety related programs under the Associate Administration for Aviation Safety (AVS) and other FAA lines of business as required.  The activities required to support the safety related programs include, but are not limited to, tasks to support FAA safety goals, strategies, interventions, and the safety related aspects of capacity and efficiency programs such as:  

· Safety and Capacity Improvements;

· New Flight Technology and System engineering; 

· Business processes; 

· Program management; 

· Operational concepts – in both technological and operational domains; 

· Standards and criteria for Communication, Navigation, and Surveillance (CNS); 

· Instrument flight procedures; 

· All weather operations (AWO)

· Aviation weather initiatives;

· Systems and processes to enhance operational safety;

· NAS plan, research and development plan;

· ADS-B and Multilateration related technology development, certification, and deployment 
support; 


· Introduction of new aircraft, air traffic enhancements, and separation assurance;  

· Systems to forecast the impacts of NAS trends on safety performance; 

· Enhancements to aviation safety analysis, monitoring methodologies, tools; and

· Coordination of regulatory and guidance material updates  

4.0
OBJECTIVES

This effort provides the necessary Technical, Engineering, Financial, Operations Research, Administrative, and Program Management support to meet AVS goals and objectives.  
5.0 REQUIREMENTS 

The Contractor shall, provide overall program/project management, focus, direction and guidance in support of FAA activities.

The Contractor shall oversee all resources dedicated to this effort and ensure that the contract’s performance meets or exceeds the expectations and needs required by FAA organizations to successfully perform their mission.  The Contractor shall efficiently and effectively manage performance under this contract to ensure all the necessary system engineering, technical, business, and administrative planning; organizing; managing; coordinating; and tracking (e.g., cost, schedule, deliverables), performance management, risk management, component-procurement management, system engineering management, resource management, data management, and subcontract management required to perform all the activities successfully as required in the SOW.  Examples of the support required, but not limited to, are planning, organizing, managing, coordinating, and tracking via the processes of:

· Report management;

· Cost schedule and performance measurement;

· Risk management;

· Component procurement management;

· System engineering management;

· Resource management; and

· Data management.

The Contractor may also be required to interface with system integration contractors, industry representatives, equipment manufacturers, airport personnel, aircraft pilots, and various U.S. Government and international organizations.

The Contractor shall coordinate, as directed by the FAA, the update of regulatory and guidance materials within the scope of this SOW.  

The Contractor shall furnish all personnel, management and technical supervision, and other items and services as necessary to perform the tasks that are defined in the following sections of this SOW.  The support services specified are mission critical and time sensitive.  The recurring tasks specified in this SOW will be ordered by “task orders” signed and issued by the Contracting Officer, with well-defined deliverables and acceptance criteria for each deliverable, due dates, milestone dates and shall be incrementally funded over the period of performance. During the performance of this contract, support tasks will be added that are required and that are within the basic scope of this SOW.  These tasks, when identified by the Government, shall be funded on a case-by-case basis.  

5.1
Labor Categories and Skill Sets  

The Contractor shall provide and maintain support personnel with appropriate and relevant skills, including contractor provided ongoing requisite training to successfully complete all required tasks.  

5.2 Documentation

The Contractor shall update and maintain all pertinent (unclassified only) Government documentation for the requirement as described herein, including but not limited to the following Tasks and all other documentation required by FAA Government personnel.  Documentation should be available in hard copy and electronic format.
The Contractor shall coordinate with the FAA Line of Business task related Program Manager (or designated POC) on all reports, letters, memoranda, project documentation, minutes of meetings, press releases, monthly reports, telephone conversation reports, trip reports and other written material.  All documents shall coordinate through the COTR or designee prior to distribution.  Further, all documents that shall be distributed or posted electronically inside or outside the FAA shall be reviewed for sensitive and/or classified information prior to any distribution of either drafts or final versions of those documents.  

All documents prepared by the contractor shall be on the behalf of the FAA.  The Contractor may not independently publish or distribute any document without prior written permission from the CO.  The Contractor shall review and provide written comments on the technical accuracy and completeness of each document.  No documents, reports, information, etc. may be released to the public or provided to any party other than the FAA and its contractors without Security Sensitive Information and classification review and written approval of the COTR.  

6.0
TASKS 

6.1.
TASK 1 – SAFETY MANAGEMENT SYSTEMS 

AVS aggressively manages risks through the early development of risk management plans, regular risk management board meetings, and risk management training.  AVS also conducts in-depth safety analyses and risk assessments of systems and to assess aspects of the system safety such as reliability, availability, operational accuracy and vulnerability to a range of threats.

The Contractor shall provide Safety Management and technical support to all task areas contained within the scope of this SOW including, but not limited to;

· Assisting Flight Standards management in the implementation of system safety engineering and management activities;

· Participating in the development and review of hazard analyses and risk assessments; 

· Determining system safety verification and validation strategies and developing plans to meet those strategies; 

· Implementing hazard tracking and risk resolution;
· Assisting in conducting hazard analysis and risk assessment;
· Validate that current safety initiatives of the JPDO Safety IPT are consistent with the safety philosophy defined in U.S. and ICAO Safety Management Systems documentation;

· Validate that current safety initiatives of the JPDO Safety IPT are consistent with the safety elements contained in the MITRE OEP;

· Initiate an effort to integrate forecasting, modeling and analysis activities with the OEP, JPDO, and research communities to assess the potential impact of the IWP on system safety;

· Support the implementation of Safety Management Systems FAA-wide by providing technical and program support for the development business of practices that systematically control risk and provide assurance that those risk controls are effective;

· Review and evaluate how existing plans, systems, planning tools/models can be effectively employed in developing the NextGen transition plan;

· In parallel with the transition plan efforts, validate that safety is equal to current standards or improved throughout the transition; and

· Provide assistance and recommendations on technical/operational concepts and mitigation strategies relating to Communications, Navigation and Surveillance transition to NextGen.

6.2
TASK 2 - SUPPORT OF SURVEILLANCE and BROADCAST SERVICES (SBS)    ACTIVITIES

The Contractor shall provide a full range of support for Surveillance and Broadcast Services. This support shall include participation in team meetings, working groups, program reviews, senior level status reviews, tracking existing program configuration, and support for development of program status charts, position papers, and presentations. 

The Contractor shall provide support in the development of Technical Standards for surveillance ground stations and avionics, determine the automation interfaces, validate aircraft separation, manage safety and risk, conduct configuration management, assess the computer/human interface, as well as other tasks required to support Surveillance and Broadcast Services such as:

· Development of systems concepts of operation;

· Feasibility analyses, safety hazard analyses, risk assessment and management, 
configuration management;

· Automation standards and integration to include Human Factors;

· System architecture definition;

· Ground station requirements;

· Avionics requirements;

· Development, analysis and tracking of Technical Performance Measures and other system 
and service metrics;

· Development of separation standards and participation in separation standards working 
groups with ATO, ICAO, and other users and stakeholders; and

· Requirements modeling, definition, validation, analysis and management; and

      RMA analyses

The Contractor shall provide technical support in the development of Automatic Dependent Surveillance –Broadcast (ADS-B) avionics standards in the following areas:

· Development of service descriptions, safety and performance requirements, and interoperability requirements;

· Development and completion of RTCA Minimum Operational Performance Standards (MOPS), Minimum Aviation System Performance Standards (MASPS) and Security Assurance and Assessment Processes and Methods (SAAPM) documents associated with ADS-B; and

· Support for FAA participation in ICAO, RTCA, EUROCAE, and EUROCONTROL activities, and harmonization of airborne and ground equipment requirements for domestic and international standards for ADS-B systems and applications.

The Contractor shall provide technical support in the development of certification standards, equipage requirements, and operational rules/guidance for the installation and use of ADS-B avionics in the following areas:

· Support for the development and completion of TSOs for ADS-B avionics and associated systems;

· Coordination of TSOs with appropriate RTCA and Society of Automotive Engineers (SAE) groups and documents;

· Support for the development of SBS sponsored NPRMs, including airspace mandates and operational rules;

· Support for development of SBS related Advisory Circulars and Operational Specifications (OPSPECs); and

· Participation in working groups with the SBS program office, ATO, AVS, and other US and international stakeholders.

The Contractor shall support FAA Product Teams in the preparation of position papers, preparation of budgetary information, review and critique of draft technical and other materials (e.g., TSOs, ACs, RTCA MOPS/MASPS/SAAPM, ICAO papers, Outreach information), scheduling/coordinating of meetings, and performance of other administrative functions.

The Contractor shall support the development of training and outreach material associated with the deployment of ADS-B technology throughout the NAS.  This support shall include preparation and presentation of technical, operational and training materials, preparation, conduct and delivery, and analysis of user surveys and interviews, participation at aviation air shows, tradeshows, and conferences. 

6.3
TASK 3 - PERFORMANCE BASED NAVIGATION (PBN) and SATELLITE NAVIGATION (SATNAV) ACTIVITIES

The Contractor shall provide a full range of support to PBN and SATNAV activities. This support shall include participation in team meetings, working groups, program reviews, industry coordination, senior level status reviews, tracking existing program configuration, and support for development of program status charts, position papers, presentations, outreach program, etc.

The Contractor shall provide technical expertise working directly with the program staff responsible for PBN and SATNAV efforts and activities.  Contractor duties include, but are not limited to, the following tasks as required:

· Aid in rulemaking efforts;

· Assist efforts with industry coordination groups;

· Support PBN and SATNAV activities including operational approvals;

· Draft publications to promulgate policies or provide guidance to FAA and aviation industry personnel;

· Arrange and facilitate meetings and conferences;

· Coordinate with other FAA offices and aviation industry groups on current and future aviation PBN and SATNAV technologies; and

· Develop and present briefings, presentations, reports, recommendations, and plans of action

6.4
TASK 4 - AERONAUTICAL COMMUNICATIONS ACTIVITIES

The Contractor shall provide a full range of support to Aeronautical Communications activities. This support shall include participation in team meetings, working groups, program reviews, industry coordination, senior level status reviews, tracking existing program configuration, and support for development of program status charts, position papers, presentations, outreach program, etc.

The Contractor shall provide technical expertise and work directly with program staff responsible for communications (including voice and data) efforts and activities.  Contractor duties include, but are not limited to, the following tasks as required:

· Aid in rulemaking efforts;

· Assistance efforts with industry coordination groups;

· Support communications activities including operational approvals; and

· Draft publications to promulgate policies or provide guidance to FAA and aviation industry personnel.

6.5
TASK 5 – AVIATION WEATHER PROGRAM ACTIVITIES

The Contractor shall provide a full range of support for aviation weather activities. This support shall include participation in team meetings, working groups, program reviews, industry coordination, senior level status reviews, tracking existing program configuration, and support for development of program status charts, position papers, presentations, outreach program, etc.

The Contractor shall provide technical support for aviation weather efforts and activities in the following areas:

· Development, operational approval, and implementation of new aviation weather technologies;

· Preparing appropriate regulatory and guidance documentation, and maintaining a website to disseminate information for internal and external customers;

· Serve as a point of contact for weather product developers/providers;

· AVS Weather Technical Community Representative Group (TCRG) support;

· Evaluation of Needs Statements and the translation of needs statements into specific, detailed AVS weather RE&D requirements;

· Status monitoring and reporting of RE&D project timelines and milestones; and

· Provide guidance and recommendations to program management on RE&D provider’s ability to meet AVS requirements.

6.6
TASK 6 – ENHANCED VISION SYSTEM/SYNTHETIC VISION SYSTEM (EVS/SVS)


 ACTIVITIES

The Contractor shall provide a full range of support to the Advanced Vision Technology program including activities associated with Enhanced Flight Vision Systems (EFVS) and Synthetic Vision Systems (SVS). The Contractor shall support participation in team meetings, working groups, program reviews, industry coordination, senior level status reviews, tracking existing program configuration, and support for development of program status charts, position papers, presentations, outreach program, etc.

The Contractor shall provide EVS/SVS support in the following areas:

· Development of systems concepts of operation;

· Human factors;

· Feasibility analyses, safety hazard analyses, risk assessment and management, 


Configuration management;

· Automation and operational standards and integration;

· System architecture definition;

· Aircraft standards and requirements development;

· Development, analysis and tracking of Technical Performance Measures and other system 
and service metrics;

· Development of operational standards and participation in regulatory standards working 


Groups with AFS, AIR, ARM, RTCA, and other stakeholders;

· Requirements modeling, definition, validation, analysis and management; 

· Reliability, suitability and operability analyses;

· Harmonization of domestic and international standards for Advanced 
Vision systems and 
applications;

· Aid in rulemaking efforts;

· Operational approvals and proofs of concept;

· Assist with drafting policy and guidance documents;

· Assist with developing drafting operational safety assessments;

· Arrange and facilitate meetings and conferences;

· Coordinate with other FAA offices and aviation industry groups on current and future EFVS technologies; and

· Develop and present briefings, presentations, reports, recommendations, and plans of action.

The Contractor shall support the preparation of reports and publications associated with EVS/SVS activities.

6.7
TASK 7 – INTERNATIONAL PROGRAM SUPPORT

The Contractor shall provide a full range of support for international program activities included within the scope of this SOW. This support shall include participation in team meetings, working groups, program reviews, industry coordination, senior level status reviews, tracking existing program configuration, and support for development of program status charts, position papers, presentations, outreach program, etc.

Specific tasks include but are not limited to:

· Record (including electronic recording), coordinate, and electronically post meeting notes for international meetings and conferences;

· Perform technical review and editing of U.S. ICAO documents and correspondence, including integration into the Interagency Group on International Aviation (IGIA) process;

· Collect, collate and maintain electronic repository of documents, issue papers and associated comment sheets;

· Technical writing, coordination and editing of ICAO OPSP/IFPP/NSP documents against schedule requirements; and

· FAA/Joint Aviation Authorities, European Aviation Safety Agency (EASA), EUROCONTROL, and the International Civil Aviation Organization (ICAO), All Weather Operations Harmonization Working Group (AWOHWG) etc.

6.8
TASK 8 – ALL WEATHER OPERATIONS ACTIVITIES

The Contractor shall provide a full range of support for all weather operations activities at FAA Headquarters, Regional, and Flight Standards District Offices.  This support shall include participation in team meetings, working groups, program reviews, industry coordination, senior level status reviews, tracking existing program configuration, and support for development of program status charts, position papers, presentations, etc.

The Contractor shall provide technical support for all weather operations efforts and activities in the following areas:

· Establishment of standard instrument approach procedures (SIAP);

· Acceptability of specific instruments departure procedures (SIDS);

· Processing of special instrument procedures;

· Airport airspace analysis;

· Surface Movement Guidance and Control System (SMGCS) approvals;

· Environmental analysis related to new approach and departure procedures; and
· Support Flight Standardization Board (FSB) activities.
6.9
TASK 9 - ADMINISTRATIVE SUPPORT ACTIVITIES

The Contractor shall develop and prepare briefing packages, brochures, handouts and other informational materials in various mediums.  The Contractor shall prepare, coordinate and distribute meeting and conference agendas, plan and schedule conferences and meetings.  Tasks shall also include administering background and support material, arranging facilities, coordinating accommodations, providing organization and administrative clerical support, and arranging post-meeting activities.  The Contractor shall provide all equipment required for meetings and conferences, and prior to all such gatherings shall ensure that all the equipment required for the gathering is fully operational.

The Contractor shall perform routine office administration as required to collect, collate and maintain file copies and electronic repository of issue papers and associated comment sheets and documents in accordance with FAA Order 1350.15C, Records, Organization, Transfer, and Destruction Standards.

The Contractor shall perform technical reviews and editing of documents and correspondence, as required by the FAA. 

7.0

DELIVERABLES
The Contractor shall submit a MSR to the COTR and Contracting Officer electronically and in hardcopy no later than the tenth working day of the following month.  The report shall describe the work accomplished during the reporting period for each major task, work planned for the next period, discuss problems encountered and corrective actions taken, and identify pending issues.  In particular, the report shall address the extent to which any problems or circumstances could cause conflicts in program schedules.  The report shall also describe a detailed monthly and cumulative breakdown of funds expended for each major assigned task, including a breakdown of the labor hours utilized by the contractor and any subcontractor, associated labor costs, material costs, and other direct costs incurred.  The report shall include the status of funding levels, expenditures, and a comparison between actual and planned expenses.

The Contractor shall establish and maintain a list of project assignments.  Typically the list shall include the project number; title; status; employees assigned; and project completion date.  A hard copy and electronic copy shall be submitted with the MSR.
Specific subtask deliverables and their associated delivery schedule will be defined in each task order.

Deliverables shall be delivered to the COTR as required.  Documents/reports shall be made available five business days prior to their scheduled date of completion for Government review and acceptance.  In support of the identified tasks and subtasks, the Contractor shall comply with existing and evolving FAA AFS Information System Security (ISS) guidance, policies and procedures.  

The COTR and FAA Program Manager shall have ten business days to inspect the work and either report deficiencies or accept the deliverable as meeting all requirements.  The Contractor shall correct deficiencies that are not a result of a change in user requirements or specifications and redeliver the document(s) to the Government within ten days of notification by the Government that deficiencies were found.

8.0 KEY PERSONNEL AND QUALIFICATION REQUIREMENTS

Key Personnel:  The Key Personnel under this contract shall be the Senior Program Manager and the Project Managers as identified in clause 3.8.2-17 of the contract providing they meet the minimum qualifications below for the position of Program Manager and Project Manger.  No diversion in key personnel shall be made by the Contractor without the written consent of the CO and prior to following the procedures outlined in contract clause 3.8.2-17.

The positions and the minimum qualifications considered necessary for performance of the work are listed below:

	LABOR CATEGORY
	JOB DESCRIPTION/QUALIFICATIONS

	Senior Program Manager
	Job Description:

Acts as the overall lead, manager and administrator for the contract effort. Serves as the primary interface and point of contact with government program authorities and representatives on technical and program/project issues. Supervises program/project operations by developing procedures, planning and directing execution of the technical, programming, maintenance and administrative support effort and monitoring and reporting progress. Manages acquisition and employment of program/project resources. Manages and controls financial and administrative aspects of the program/project with respect to contract requirements.

Job Qualifications:

Graduate degree in a related field and 8 years of performance based management and supervisory experience in each of the foregoing functions with respect to technical programs/projects.  Graduate degree may be waived with a BA/BS degree in a related field and 10 years related experience.  



	Project Manager
	Job Description:

Acts as a lead, manager and administrator for the contract effort. Serves as an interface and point of contact with government program authorities and representatives on technical and program/project issues. Supervises program/project operations by developing procedures, planning and directing execution of the technical, programming, maintenance and administrative support effort and monitoring and reporting progress. Manages acquisition and employment of program/project resources. Manages and controls financial and administrative aspects of the program/project with respect to contract requirements. 

Job Qualifications:

A BA/BS degree and 10 years of management and supervisory experience including program management and quality oversight for projects.



	Administrative Support II
	Job Description:

Performs duties similar to Administrative Assistant I as well as more complex administrative duties.  Designs spreadsheets and maintains databases.  Works independently under general supervision or as part of a team on special and ongoing projects.  Requires practical knowledge or computer applications such as word processing, spreadsheet, database, and presentation software.  

Job Qualifications:

2-year Associates Degree required.  Requires a minimum of 2 years experience in performing the above duties.  Associates Degree may be waived with at least 4 years experience in performing the above duties.



	Administrative Support I
	Job Description:

Performs a variety of duties such as typing correspondence, reports and memos.  Answers and screens telephone calls.  Receives and directs visitors.  Opens and distributes mail.  Maintains computer-based and paper files.  Schedules and maintains calendar of appointments, meetings and travel itineraries.  Resolves routine questions and problems.  Entry-level position.  

Job Qualifications:
Requires basic knowledge of computer software applications and basic communication skills.  Requires a minimum of 6 months experience in performing the above duties.  Minimum Education:  High School graduation or equivalent.



	Financial Analyst
	Job Description:

Oversees financial and contract management activities.  Assists with business management activities and provides professional leadership for accounting, budgeting, financial management, and cost control.  Responsible for coordinating with the Defense Contract Audit Agency and other auditing agencies.

Job Qualifications:
Must be a Certified Public Accountant and have 15 years of Government contract experience, including work as an accountant, controller, financial analyst, and contract manager.



	Senior Technical Writer
	Job Description:

Develops, drafts, revises, and edits reports, articles, manuals, specifications, presentation materials, regulatory documents, guidance and policy documents, test plans, and other technical documents, using rough outlines and materials. Interprets information obtained through research and provided by technical specialists. Applies knowledge of documentation content and format standards to prepare, edit, and publish technical materials.

Job Qualifications:

A BA/BS degree and 5 years of experience performing the foregoing technical writing/editing functions. At least 2 years of the individual’s foregoing total experience must have consisted of performing technical writing/editing functions with respect to aviation or related disciplines.



	Technical Writer
	Job Description:

Develops, drafts, revises, and edits reports, articles, manuals, specifications, presentation materials, and other technical documents, using rough outlines and materials. Interprets information obtained through research and provided by technical specialists. Applies knowledge of documentation content and format standards to prepare, edit, and publish technical materials. 

Job Qualifications:

High School diploma or equivalent with 3 years of experience performing the above duties.



	Graphics Illustration Specialist
	Job Description:

Experience with Auto Computer Aided Design (Auto Cad) software for 2 dimensional and 3 dimensional black and white/color designs.  In-depth knowledge of Corel Draw, Adobe Acrobat, Illustrator, Photoshop, Sketch up and Microsoft Office (Excel, PowerPoint, Word) to create and edit FAA Flight Standards graphical illustrations, figures, and system design of current and proposed aviation navigation systems is required.  

Job Qualifications:

BS/BA in any subject.  BS/BA may be waived with 5 years experience in performing the above duties.  



	Program Support
	Job Description:

Analyzes project requirements in the areas of business management, financial management, program/project scheduling, support requirements, and performs other related analyst/management activities required for successful completion of one or more task orders. Serves as the primary interface and point of contact with the FAA Program Manager on technical and program/project issues. Responsible for both monitoring and reporting program/project progress as well as management and control of financial and administrative of the program/project.

Job Qualifications:

A Bachelor’s degree and 4 years of experience performing the above duties or a High School diploma and 8 years of experience performing the above duties.



	Subject Matter Expert I
	Job Description:

Applies knowledge in a technical field with proficiency in relevant engineering principals and practices.  Implements solutions to difficult problems, generates concepts as evidenced by product or process improvement, uses engineering/scientific tools to integrate requirements and solve technical problems.  Utilizes tools, techniques, processes and/or facilities such as state-of-the-art simulation environments, laboratories, and test facilities.  Participates in engineering team activities in a specialized engineering or technology subject area.  Contributes to the technical planning process and provides technical guidance.  

Job Qualifications:

Bachelor’s degree or equivalent in Engineering, Science, or other related field and a minimum of 4 years of experience in performing the above duties.  Bachelor’s Degree may be waived with 6 years experience in performing the above duties.



	Subject Matter Expert II
	Job Description:

Applies knowledge in a technical field with proficiency in relevant engineering principals and practices.  Implements solutions to difficult problems, generates concepts as evidenced by product or process improvement, uses engineering/scientific tools to integrate requirements and solve technical problems.  Utilizes tools, techniques, processes and/or facilities such as state-of-the-art simulation environments, laboratories, and test facilities.  Participates in engineering team activities in a specialized engineering or technology subject area.  Contributes to the technical planning process and provides technical guidance.   
Job Qualifications:

Bachelor’s degree or equivalent in Engineering, Science, or other related field and 8 years of experience in performing the above duties.    Bachelors Degree may be waived with 12 years experience in performing the above duties.



	Subject Matter Expert III
	Job Description:

Applies knowledge in a technical field with proficiency in relevant engineering principals and practices.  Implements solutions to difficult problems, generates concepts as evidenced by product or process improvement, uses engineering/scientific tools to integrate requirements and solve technical problems.  Utilizes tools, techniques, processes and/or facilities such as state-of-the-art simulation environments, laboratories, and test facilities.  Participates in engineering team activities in a specialized engineering or technology subject area.  Contributes to the technical planning process and provides technical guidance.   
Job Qualifications:
Masters Degree in Engineering, Science, or other related field and 10 years of experience in performing the above duties.    Masters degree may be waived with 12 years experience in performing the above duties and a Bachelors degree in Engineering, Science, or other related field.



	Subject Matter Expert IV
	Job Description:

Applies knowledge in a technical field with proficiency in relevant engineering principals and practices.  Implements solutions to difficult problems, generates concepts as evidenced by product or process improvement, uses engineering/scientific tools to integrate requirements and solve technical problems.  Utilizes tools, techniques, processes and/or facilities such as state-of-the-art simulation environments, laboratories, and test facilities.  Participates in engineering team activities in a specialized engineering or technology subject area.  Contributes to the technical planning process and provides technical guidance.   
Job Qualifications:

Masters Degree in Engineering, Science, or other related field and 15 years of experience in performing the above duties.    Masters degree may be waived with 20 years experience in performing the above duties and a Bachelors degree in Engineering, Science, or other related field. PhD is desired but not required.



	Human Factors Specialist
	Job Description:

Conducts basic and applied research in the area of man/machine interaction throughout the development and implementation   cycles of systems, procedures, and operational concepts in the NAS.  Performs research design, specifies variables and data collection parameters, designs written data collection instruments, collects data, analyzes data, and conducts statistical analyses of the data.  Also writes test plans, reports, and findings in accordance with accepted industry and peer-reviewed standards. 

Job Qualifications:

Master's Degree in human factors, human factors and applied cognition, psychology, engineering psychology, or applied experimental psychology with a concentration in aviation human factors, and 5 years relevant work experience in human factors engineering research in the aviation field and  actual experience applying research methods and statistical analyses in applied experimental research.  


	Senior Regulatory Analyst
	Job Description:

Researches and drafts regulatory documents and reviews documents for accuracy, completeness, and compliance with appropriate requirements. Available to consult on technical, legal, and regulatory aviation issues related to specific tasks.  Is responsible for summarizing and analyzing public comments, researching aviation and other regulatory issues, managing individual projects, working with Government and industry personnel, and conducting Internet research.   

Job Qualifications:
Bachelor’s degree and a Juris Doctor degree, and 5 years of aviation-related or regulatory drafting experience.



	Senior Aviation Analyst I
	Job Description:

Provides professional services involving the analysis and study of aviation technical and operational issues and advises on methods and techniques to improve aviation system work processes, procedures, resources, management controls, information systems, documentation and similar functions.  Based upon study findings, develops detailed recommendation on methods, procedures to apply and alternative means to improve aviation system performance.  Develops project plans and determines resource needs and allocations.  Determines information requirements and devises methods to secure it. Works in concert with team leaders and members engaged in the analysis and study of complex aviation technical and operational issues.

Job Qualifications:

Master’s Degree in aeronautics, aeronautical engineering, electrical engineering or similar aviation related discipline and 15 years of direct experience either in developing, evaluating or managing aviation industry safety quality assurance policies and programs, or developing, implementing and managing governmental aviation safety regulatory and oversight policies and programs, or a combination of both.  Master’s Degree may be waived with Bachelor’s degree and 20 years experience in performing the above duties.



	Senior Aviation Analyst II
	Job Description:

Researches and drafts technical and regulatory documents, and reviews documents for accuracy, completeness, and compliance with appropriate requirements.  Available to consult on technical, legal, and regulatory aviation issues related to specific tasks.  Knowledgeable in a variety of aviation areas, including the regulatory process, conducting air carrier aircraft records reviews, corporate aviation evaluations, and quality system evaluations.  Responsibilities include managing projects, monitoring project costs and schedules, conducting Internet research, and coordinating on issues with Government and industry personnel.

Job Qualifications:

A BA/BS degree and 10 years of direct aviation experience.  Bachelor’s degree may be waived with 15 years experience developing, evaluating or managing aviation operational or training programs, or developing, implementing and managing governmental aviation safety regulatory and oversight programs, or a combination of both.



	Senior Aviation Analyst III
	Job Description:

Works independently or leads teams in the analysis and study of complex aviation technical and operational issues. Develops, analyzes, evaluates and advises on methods and techniques to improve the safety and operational performance of the air transportation system.  Based on analysis conclusions and study findings, prepares draft detailed recommendations on methods, procedures to apply and alternative methods or means to improve the air transportation system.

Job Qualifications:

A BA/BS degree in a related field and 10 years of direct aviation experience.  Bachelor’s degree may be waived with 12 years experience in performing the above duties. 



	Mid-Level Aviation Analyst
	Job Description:

Drafts special studies and reports.  Is responsible for summarizing and analyzing public comments, researching aviation issues, producing Web-readable content for the aviation industry, managing individual projects, working with Government and industry personnel, and conducting Internet research.

Job Qualifications:

A BA/BS degree in a related field and 8 years of direct aviation experience.  Bachelor’s degree may be waived with 10 years experience in performing the above duties. 



	Aviation Analyst
	Job Description:

Works in concert with team leaders and members engaged in the analysis and study of complex aviation technical and operational issues.  Individually, or with team members, develops, analyzes, evaluated and advises on methods and techniques to improve performance of the air transportation system.  Based on study findings, prepares draft detailed recommendations on methods, procedures to apply and alternative means to improve the air transportation system.  

Job Qualifications:

A BA/BS degree in a related field and 5 years of direct aviation experience.  Bachelor’s degree may be waived with 10 years experience in performing the above duties. 



	Senior Program Management Analyst
	Job Description:

Performs qualitative and quantitative analyses, including, but not limited to, project planning and execution, life cycle acquisition planning and management, risk analysis and mitigation plan development.  Also requires experience in complex programs.  May require knowledge of contractor earned value/performance reporting and analysis.  Demonstrated experience with work breakdown structures, cost accounting principles/financial models, schedule development and analysis, and technical performance measurement is required.   
Job Qualifications:

Masters degree in related technical or management discipline and 5 years experience in the above duties.  Masters degree may be waived with 10 years experience in performing the above duties and a Bachelors degree in Engineering, Science, or other related field.



	Program Management Analyst
	Job Description:

Performs qualitative and quantitative analyses, including, but not limited to, project planning and execution, life cycle acquisition planning and management, risk analysis and mitigation plan development.  Also requires experience in complex programs.  May require knowledge of contractor earned value/performance reporting and analysis.  Demonstrated experience with work breakdown structures, cost accounting principles/financial models, schedule development and analysis, and technical performance measurement is required.  

Job Qualifications:

Bachelors Degree in related technical or management discipline and 2 years experience in performing the above duties.   Bachelor’s degree may be waived with 5 years experience in performing the above duties.



	System Safety Analyst
	Job Description:

Participates in quantitative and qualitative safety analysis as defined by the System Safety Project Manager in support of safety risk management plan efforts.  Participates in FAA safety risk management processes for hazards analyses and assessment to identify the safety risks associated with the system, procedure, or concept of operation under evaluation.  Serves as the project safety subject matter expert and assists the program and project managers with risk management decisions.     

Job Qualifications:

A BA/BS degree in Safety Engineering, Safety Science, Safety Management or Safety Technology or other related area and 5 years of overall direct system safety experience.


	System Safety Project Manager
	Job Description:

Manages the quantitative and qualitative safety analysis as defined by the program safety risk management plan.  Participates in FAA safety risk management processes for hazards analyses and assessment to identify the safety risks associated with the system or operation under evaluation.  Serves as the program safety subject matter expert and assists program and project managers with risk management decisions.     

Job Qualifications:

Master’s Degree in Safety Engineering, Safety Science, Safety Management or Safety Technology or other related area and 8 years overall direct system safety experience. Master’s degree may be waived with a Bachelor’s degree and 10 years system safety experience with Certified Safety Professional (CSP), or, with a PE license. 


	Senior Systems Engineer
	Job Description:

Applies systems engineering principles to investigate, analyze, plan, design, develop, implement, test, or evaluate systems; review and prepare system engineering and technical analyses, reports, change proposals, and other technical documentation. Applies system-engineering experience to perform functions such as system integration, configuration management, quality assurance testing, or acquisition and resource management. Analyzes designs, develops, implements, tests, or evaluates automated data processing software related to engineering or functional requirements of data/information systems and/or associated support systems. Works in concert with team leaders and members engaged in the analysis and study of complex aviation technical and operational issues.

Job Qualifications:

Bachelor’s degree in engineering or related technical/science area.  Bachelor’s degree may be waived with 10 years experience in performing the above duties.



	Operations Environmental Specialist 
	Job Description:

Advises the All Weather Operations Program Manager (AWOPM) on issues related to the impact of aircraft operations on the environment.  Performs and reviews environmental impact analysis associated with instrument approach procedures, airspace analysis, obstruction evaluations, and navigation aid functions.  

Job Qualifications:

Bachelor’s degree or equivalent in Engineering, Science, or other related field.  Bachelor’s Degree may be waived with 6 years experience in performing the above duties.  Air Transport Pilot and/or Air Traffic Control experience desired.




9.0 
KEY PERSONNEL LINES OF COMMUNICATION 
The Contractor, primarily through their assigned Program/Project Manager for each individual Task Order, shall communicate only through the Government's Contracting Officer and/or the Contracting Officer's Technical Representative (COTR) regarding all tasks, unless otherwise specifically approved in writing by the Contracting Officer to named Government individuals, such as a COTR.

10.0
OTHER DIRECT COSTS

As directed and authorized by the CO, any additional supplies, equipment, and materials purchased shall be reimbursed at actual costs incurred.  Other direct costs may include software, hardware, telecommunications or other program-related functions and items in accordance with the individual Task Order SOW. 

11.0
TRAVEL

The Contractor shall travel, as tasked, to support the program.  The Contractor shall travel to provide on-site personnel as needed at work locations.  Work locations shall primarily be at various locations throughout the United States.  The Contractor shall not be reimbursed for any expenses incurred during unauthorized travel.  Travel requirements shall be provided to Contractor personnel with reasonable advance notice.  However, FAA mission requirements shall dictate the amount of advance notice that will be possible.

The Contractor shall provide employees and subcontractors with an appropriate funding vehicle to assure that emergency or extended travel requirements do not pose any adverse impacts on the FAA mission.

All travel must be accomplished in accordance with Contract Travel Clause(s) and in accordance with Federal Travel Regulations.    Travel will be defined and approved in advance of actual travel performance by the CO or COTR by completing and transmitting a Travel Authorization Form.  The Travel Authorization Form shall be submitted with the invoice.  The Government shall not reimburse the Contractor for travel costs incurred by the replacement of personnel, when such replacement is accomplished for the Contractors or employees convenience.

12.0
FAA TRAINING
At the Government’s option, training that is unique to the FAA may be provided to specific contractor personnel assigned to the task order.  Training that is identified by the FAA will be provided at no cost to the contractor. 

13.0
ELECTRONIC COMMUNICATION
The Contractor shall ensure an electronic means for communicating with FAA personnel.  The Contractor shall ensure that the communications are compatible with the FAA electronic mail system.  The Contractor shall also ensure that the Contractor’s electronic mail has the capability to send, receive and retrieve attachments.  

14.0
GOVERNMENT FURNISHED EQUIPMENT

The Government may provide hardware and/or software during the period of performance to the Contractor to complete assigned tasks.

The Government is entitled to retain hardware/software media/tools provided as Government Furnished Equipment as stated herein or purchased under the Other Direct Cost line item of this contract.

15.0
GOVERNMENT FURNISHED FACILITIES 

For work required at a FAA facility, the Government shall provide on-site contractor personnel with the following services and equipment needed to conduct routine tasks:  all necessary utilities, telephones and telephone service, desk space, computers, access to the computer network, access to the internet/intranet, and other routine expendable office supplies.  Access to some office equipment and services shall be on a shared-use basis with FAA employees.  The FAA, when applicable, shall provide to the contractor, access to referenced regulations, orders, handbooks, forms, etc., required for task performance.  The FAA shall provide the contractor with access to or copies of specialized application software or databases required for task performance

16.0
HOURS OF PERFORMANCE

Support facility operations shall be maintained and be consistent with Government personnel working Monday through Friday (excluding holidays) unless otherwise specified.  Primary hours of operations are 6:00am to 6:00pm.  The normal workday is 8 hours, plus ½ hour for lunch.  Alternate work schedules may be approved by the CO or designee.  

Observance of Legal Holidays and Facility Closures.  Contractor shall normally not be required or allowed to work when their assigned facility is on holiday or closed. During such periods, the contractor will not be compensated for labor hours without 1) advanced direction by the CO or COTR or 2) the work being a response to a Government emergency.  Following is a list of U.S. Federal holidays and reasons for facility closures:


a.
New Year’s Day, January 1


b.
Martin Luther King’s birthday, the third Monday in January


c.
President’s Day, the last Monday in February


d.
Memorial Day, the last Monday in May


e.
Independence Day, July 4


f.
Labor Day, the first Monday in September


g.
Columbus Day, the second Monday in October


h.
Veteran’s Day, November 11


i.
Thanksgiving Day, the fourth Thursday in November


j.
Christmas Day, December 25


k.
Any other day/time designated by Federal statute, executive order, or Presidential Proclamation 

17.0
PLACE OF PERFORMANCE / LOCATION OF WORK EFFORT

The services required hereunder may be performed at Contractor office locations; however, the FAA may at its discretion, designate certain Contractor employees to be housed in Government sites and this will be identified in each individual Task Order.  

Note: “On-site” refers to Government location and “Off-site” refers to contractor location. 
Off-Site(s) Location
Contractor Facilities

On-Site Location 1





On-Site Location 6

Orville Wright Bldg. (FOB10A)



Federal Aviation Administration
FAA National Headquarters

 


2601 Meacham Blvd.

Associate Administrator for Aviation Safety, AVS

Ft. Worth, TX 76137

800 Independence Avenue, SW

Washington, DC  20591

On-Site Location 2





On-Site Location 7

Federal Aviation Administration



Federal Aviation Administration

Flight Technologies and Procedures Division, AFS-400
901 Locust St. Room 332
470 L’Enfant Plaza East




Kansas City, MO 64106-2641

Washington, D.C. 20024

On-Site Location 3





On-Site Location 8

Federal Aviation Administration



Federal Aviation Administration

12 New England Executive Park



15000 Aviation Blvd.

Burlington, MA 01803





Lawndale, CA 90261

On-Site Location 4





On-Site Location 9

Federal Aviation Administration



Federal Aviation Administration

FS Evaluation Services Office



1601 Lind Ave. S.W.

1701 Columbia Avenue




Renton, WA 98055

College Park, GA 30337

On-Site Location 5





On-Site Location 10

Federal Aviation Administration



Federal Aviation Administration

Flight Standards Division




Federal Bldg., 222 West 7th Ave

2300 East Devon Avenue




Box 14

Des Plaines, IL 60018





Anchorage, AK 99513-7500

18.0
PHASE-IN/PHASE-OUT

PHASE IN

A 30-day period from the effective date of the contract will be the phase-in portion of the contract.  The contractor will use that time for staffing field offices and implementing those operating procedures under the contract described in the required Orientation Plan.  The Contractor shall be allowed access to the facilities to familiarize supervisors, key personnel and staff with equipment, reporting, work scheduling and procedures.   However, such access will not interfere with the production efforts of current contract personnel.  To preclude such interference, arrangements for access to the Government facilities will be made with the CO.

PHASE-OUT

Should the FAA award a follow-on contract to this contract, the contractor agrees to cooperate with the FAA and the follow-on contractor to insure a smooth transition to the new contract.  During the phase-out familiarization period, the incumbent shall be fully responsible for all current task order services.  In the event the follow-on contract is awarded to other than the incumbent, the incumbent Contractor shall cooperate to the extent required to permit an orderly change over to the successful Contractor.  With regard to the successor Contractor’s access to incumbent employees, a recruitment notice may be placed in each facility.  At the conclusion of any performance period, including option periods or extensions, the services provided under this contract may be awarded to another contractor.  The contractor in place shall be required to assist in the phase-in activities.
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