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U S AGENCY FOR INTERNATIONAL DEVELOPMENT (USAID) 
http //www mfo usrud gov 

What IS USAID7 

Smce 1961, the U S  Agency for IntemaQonal Development (USAID) has been charged with mplementmg 
programs that further Amencan self-mterest and demonstrate Amencan human~tanan concern Spendmg less than 
one half of one percent of the federal budget, USAID works m four mterrelated areas crucial to ach~evlng U S 
foreign policy objecbves mprovlng health and populabon con&tlons, promotmg economlc growth, protectmg the 
enwonment, and supporbng democracy In addbon, USAID'S ass~stance to victms of famme and other natural 
and man-made disasters saves thousands of lives every year 

Why Forergn Aid? 

Forelgn slld addresses fundamental threats to Amencan secunty m the post-Cold War era Thls new generabon of 
threats 1s marked by the breakdown of mtemabonal order, mass migrations, and the fdure of nabons Foreign 
assistance is a vital foreign policy tool for preventmg cnses and avo~dmg the high cost of peacekeepmg and 
emergency relief operabons Also, by fostenng an enablmg enwonment for free markets and lncreasmg the 
economic capacity of developmg nabons, foreign a d  creates markets abroad for U S goods and helps ensure the 
economic well-bemg of the U~llted States mto the next century By the year 2000, four out of five consumers will 
hve m the developmg world Last year alone, U S exports to developmg countnes grew by over 14 percent 

Results 

U S foreign assistance has contnbuted to major breakthroughs We the "Green Revolubon" m Inha, the worldwide 
erad~cabon of smallpox, the w~despread use of oral rehydrabon therapy to save the lives of mllions of children each 
year, and the holdmg of free elecfions m countnes llke South Afnca and El Salvador The 11ves of more than 3 
milhon children are saved every year as a result of USAID-sponsored munlzabon programs USAID asslstance 
also has helped mlllions of entrepreneurs (many of them women) start or Improve thelr own small busmesses These 
are just some examples of the successes of U S foreign asslstance programs 

Under the leadership of Adrmnistrator Bnan Atwood, USAID has undertaken a ngorous program of reform 
designed to create an agency that can achieve results 

In the last year, Atwood announced the closure of 21 USAID missions around the world, enablmg the agency to 
adopt a more focused and strategic approach m the countnes where USAID conbnues to have rmssions Thls year, 
USAID is reformmg its personnel and procurement systems and USAID conbnues to be one of the lead agencles m 
the National Performance Revlew 

USAIDS Approach 

USAID uses foreign asslstance as a foreign policy tool to effecbvely move natlons toward free markets, free 
governments, and greater prospenty U S foreign asslstance is also used to respond to presslug humanitanan cnses 
around the globe and to help the v~ctms of floods, famme, and war 

Open governments and open markets go hand m hand When cons~denng a nation for development assistance, 
USAID looks at a number of Important factors mcludmg strategic mterests, a country's commitment to social and 
economic reform, a willingness to foster democracy, and the abihty of a nabon to work as a good development 
partner 



Most economists agree that significant economic growth and a better quality of life do not come fiom economic 
policy alone Economic growth is spurred by a proper blend of good government, sound economic policies, 3 
mvestments m key social sectors llke educabon, health, and environmental protection USAID's programs 1, 
create an enablmg environment for economic growth and higher standards of livmg by focusmg on the four areas 
that have the greatest Impact m the developmg world today economic growth, democratic governance, populabon 
and health concerns, and envuonmental policy Development programs m all four areas remforce one another To 
promote development, USAID works m close partnership with other U S government agencies, U S busmess, 
pnvate voluntary organlzabons, mhgenous groups, and universihes 

USAID is based m Washgton, but denves its strength fiom its field missions abroad USAID staff work with 
teachers, farmers, microentrepreneurs, nurses and other members of the local community m Afrrca, Asia and the 
Near East, Latm Amenca and the Caribbean, and Central and Eastern Europe and the New Independent States of the 
former Soviet Union 

THE GLOBAL TECHNOLOGY NETWORK (GTN) 
http //www usgtn org 

The Global Technology Network facihtates the transfer of U S technology to USAID-assisted mdustry sectors and 
countries As USAID misslons and local public and pnvate sector partners ~denbfy development problems, GTN, 
through its extensive databases, matches the developing country's needs with spec~fic U S companies havmg the 
appropnate technology to address the problem GTN focuses on idenbEymg mternational busmess oppombes  m 
Agr~business, Communicat~on & Information Technolog~es, Env~ronment, and Healthcare 

A network of participatmg m-country public and pnvate sector representahves identifies busmess opportunibes 
Technology transfer opportunibes are transmitted from the field and electronically matched with U S firms 
registered m GTN's sector databases Trade lead mformabon is then faxed or e-maled to appropnate U S  
companies 

Global Technology Sectors 

Agnbusrness 
GTN identifies busmess opportunities withm 226 sub-sectors, mcludmg agricultural systems development, crop and 
anlmal productiodequipment, food processmg, and agroforestry 

Communzcatzons & Informatron Technologzes 
GTN tracks opportunities m 60 sub-sectors, such as computer technology, education and trammg, and 
telecommunicabons mfrastructure 

Envzronmental Technology 
GTN covers over 600 Merent sub-sectors withm the env~onmental field, lncludmg pollut~on control, treatment 
and disposal, and clean technologies 

Health & Populatron Technology 
GTN mcludes 193 sub-sectors m the healthcare field, lncludlng healthcare centers, education, 
economics/admmistration, medlcal supplies and equipment, and pharmaceubcals 

To register for a GTN database, contact 

U S Agency for International Development 
Global Technology Network 
G/EGAD/BD/GTN 



13 00 Pennsylvania Avenue, NW 
Washington, DC 20523 
Tel (800) 872-4348 
Fax (202) 216-3526 

BUSINESS SUPPORT SERVICES (BSS) 
http //www usgtn orgfcbs htm 

The USAIDys GTN Busmess Support Services is a Washmgton-based mformabon center providmg a central pomt 
of contact at USAID for the U S busmess community, and a vital hk with USAID and the developmg countnes it 
serves USAID plays an mportant role m developmg markets and creabng economic opportun~ty for U S 
compames m the developmg world, and is a valuable source of commerciaIly relevant mformatlon about developmg 
country economies 

BSS is the focal pomt m USAID for mformatlon collecbon and dlssemmation on the Agency's programs and 
a c b ~ b e s  m development-related sectors, such as environment, energy, agnbusmess, health, and tralnlng BSS 
ensures that the oppomtles  and mformatlon generated by USAID achvihes are made available to the U S 
buslness community BSS serves to educate the pubhc about USAID and its missions m order to broaden the 
pmcipatlon of businesses and pnvate voluntary organmtlons (FVOs) m sustamable development and to encourage 
the U S busmess commmty to respond to opportunibes generated by USAID's development activibes 

BSS IS set up as an mformabon clemghouse with regional analysts s p e c ~ b g  m the USAID-assisted countnes m 
Asia, Ahca, Latm Amenca and the Canbbean, Near East, Central and Eastern Europe and the New Independent 
States Chents rangmg fiom U S  and developmg country firms, PVOs, other U S  government agencies, 
mtemanonal organlzabons and foreign governments can access CTIS by a toll-fiee 1-800 number (withm the 
contmental United States), phone, fax, mail, or on-he  through Internet Each request is handled on a one-on-one 
basis to ensure that assistance m appropnate and bmely 

BSS offers valuable counselmg assistance to small and memum busmesses mterested m pursumg contracbng and 
procurement with USAID and proactwely mstnbutes matenals on these opportunibes By providmg mformabon 
about process, procedures, programs, and opportunibes, BSS helps to foster a larger, more compehbve pool of 
knowledgeable and qualdied companies that can b m g  new ideas and solutions to development work with USAID 

On behalf of its clients, BSS has undertaken many mitiahves to offer greater access to mformahon, assistance and 
opportunihes 

+ Estabhshed networks BSS has estabhshed close worlung relabonsbps w~th development and busmess 
organlzabons, whose estabhshed networks "multlply" the reach of its mformahon Among these are the 
Nabonal Assoclanon of State Development Agencies, the Small Busmess Foundabon, World Trade Centers, 
and Chambers of Commerce BSS also coordmates closely with other U S Government agencies, especially 
the Commerce Department, Trade and Development Agency, Overseas Pnvate Investment Corporabon, 
Export-Import Bank, Small Busmess Admmlstrabon and the Envrronmental Proternon Agency 

+ Informahon systems and publications BSS develops and dlssemmates sector-specific guides to USAID 
programs and mformahon For example, m response to the great demand by BSS clients for mformabon, 
assistance and fmancmg for environmental and energy busmess ventures, BSS produced the Guzde to Buszness 
Asszstance Programs for Energy and the Envzronmenr 

+ Busmess Opportunihes BSS ubllzes advanced computer and communicabons technologies that offer 
rnnovatlve vehicles for dissemmatmg opportunihes BSS has developed an automated fax broadcast system, 
the Busrness Opportunrtzes Broadcast to dssemmate bmely and relevant mformabon about USAID 
opportunibes BSS denves targeted groups fiom its client database of over 6,000 companies and broadcasts 



mformatxon via fax-modem BSS uhllzes Internet to receive requests and provide responses, and to access 
research databases 

+ Resources The BSS staff works closely with the professional and technical staff located m Washmgton, D C 
and the field missions, and with the numerous contractors and pnvate voluntary organlzations mplementmg 
USAID programs overseas BSS has built a wide network of government and pnvate sector contacts m 
developing countries 

In addtxon to BSS m Washmgton, DC, USAID has outreach offices on the West Coast (Huntmgton Beach, 
California, Portland, Oregon and Seattle, Washmgton), m the Midwest (Chicago, Ilhois) and m the South @hami, 
Flonda) 

Contacts Mr George Cole 
USAID West Coast Outreach 
5920 Fnars Rd #lo2 
San Diego, CA 92108 
Tel (800) 274-3006 or (619) 543-9300 
Fax (619) 543-0466 

Mr Paul B~sek or Ms A~leen Furlong 
USAID Midwest Busmess Opportunibes Center 
The MerchanQse Mart, Suite 2400 
200 World Trade Center Chicago 
Chicago, IL 60654 
Tel (3 12) 467-0550 
Fax (3 12) 467-06 15 

Mr Don Sm~th 
International Sustamable Development Foundation 
1 World Trade Center 
12 1 SW Salmon Street 
Suite 2 10 
Portland, OR 97204 
Tel (503) 279-9383 
Fax (503) 279-9381 

Ms Christine Nassar 
International Trade Divlsion 
State of Washington 
200 1 6h Avenue 
Suite 2600 
Seattle, WA 98121-2522 
Tel (206) 464-7143 
Fax (206) 464-7222 

Mr Scott Bellows 
C/O PTograma Bolivar 
U S Nat~onal Liaison Office, Inc 
1390 Bnckell Avenue 
Suite 2 10 
Miami, FL 33131-3324 
Tel (305) 371-3394 
Fax (305) 371-3587 



HOW TO FIND OUT ABOUT U S. AGENCY FOR 
INTERNATIONAL DEVELOPMENT PROCUREMENT PLANS 

WHAT DOES USAID PURCHASE7 

+ Techn~cal Ass~stance Includes contracts for managenal and techmcal services m projects developed by 
USAID missrons m collaborahon with forelgn host governments 

+ Commod~t~es Includes equipment and supplies needed to fulfill USAID projects, as well as matenals provided 
through the USAID-funded commodity Import programs (CIPs) 

+ Tra~ning Includes academic or professional tramng, whch n a part of the mplementabon of USAID 
projects 

HOW DOES USAID ADVERTISE PROCUREMENT OPPORTUNITIES7 

Commerce Buszness Dally {CBD) The CBD mcludes adverhsements for all USAID commodity procurement, 
technical assistance and trammg contract opportunities with a value greater than $25,000, as well as other 
govemment procurement opportunihes, contract awards, subcontractmg leads, and sales of surplus properly 

Free access vla the Internet www znfo usazd gov/procurement~bus_opp/procurementlannouncdcd or 
cbdnet gpo gov/mdex html 
To receive USAID adverbsements via E-ma1 Send the message "subscnbe USAID-CBD-L your name" to 
listproc@mfo usnd gov (For example "subscnbe USAID-CBD-L Jane Smith") 
Subscnphons of the pnnt version are avalable from the U S Government Pnntmg Office at (202) 512-1800 
The U S Department of Commerce at (202) 482-0632 has a list of companies marketmg the electronic verslon 
The annual subscnption cost n $324 00 for first-class mail and $275 00 for second-class ma1 A SIX month 
trial subscnp'non costs $162 00 for fmt-class mal, and $137 50 for second-class 

Procurement Infomtzon BuUetzn (PIB) The PIE is a USAID publicahon that provldes mformahon on USAJD 
financed commodty procurements estmated to exceed $25,000 These procurements mclude Invitations for Bids, 
Requests for Quotahons, announcements of prequahfica'non questlomare avalabilrty, and other general 
mformation Examples of commod~ty procurement opportumhes mclude mehcal equipment and supphes, 
computers, laboratory equipment, and utrlity vehicles 

Free access via the Internet www rnfo usazdgov/procurement~bus_opp/procurement/announcdpzb 
To receive the PIB via E-ma1 Send the message "subscnbe PIB-L your name" to listproc@mfo usad gov 
To recelve the pnnt version Tel (202) 712-5 150 

To receive USAID press releases via emad send themessage c'usadqress" to Iistproc@mfo usaid gov 
USAID L~stservers (fiee of charge) 

Addrtronal Sources of USAID Informat~on 

USAID's Publ~c Informat~on Center (PIC) answers mqumes of a general nature Tel (202) 712-4810 

The Center for Development Informat~on and Evaluat~on (CDIE) serves as the mshtuhonal memory for the U S 
Agency for International Development CDIE mamtams a database of over 90,000 USAID-funded programs and 
project documents CDIE also provldes mterested mdividuals and orgaruzations outside USAID wrth access to its 
database Please contact CDIE through the Development Expenence Clearinghouse (DEC) to order speclfic 
documents 
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The Development Experience Clearinghouse @EC) is the repository of USAID's database on USAID-funded 
programs and projects To get ordenng information for USAID pubhcahons, contact the DEC If you know the 
~dentificahon number of the document you would 11ke to obtam, you may order it drectly from the DEC The 
document idenhfication begms with the letters PN- or PD- There is a charge for some publicabons The address 
for the cleamghouse is 161 1 Kent Street, Suite 200, Arlmgton, VA 22209-2111 Tel (703) 351-4006, Fax (703) 
35 1-4039 E-ma1 docorder@disc mhs compuserve com 

USAID Library & Learnlng Resources Center is the Library for Agency drect-hlre and contractor staff The 
collechon mcludes USAID reports and senals, World Bank publications, commercially published books and 
journals, self-study language matenals, reference matenals, newspapers and CD-ROMs The Reference Libranans 
assist customers Monday through Fnday, 10 00 a m  - 4 00 p m The center is located m the Public Information 
Center m the Ronald Reagan Buildmg Tel(202) 712-0578, Fax (202) 216-3515 

The Congressional Presentation (CP) provides a projected programmatic and budgetary overview of USAID 
activities by country and region for the commg fiscal year The Fiscal Year 1998 USAID Congressional 
Presentahon may be viewed on the USAID web-site at http //www mfo usad gov/pubs/cp98 The 1997 and 1998 
Congressional Presentahons may be purchased from the Nahonal Techcal  Information Service at (703) 487-4650 
or (800) 553-6847 

Paper Copy Microfiche 
FY 1997 Stahsbcal Annex (PB-97-156095) $49 00 $19 50 
FY 1998 Summary Tables (PB-97-156087) $21 50 $10 00 
FY 1998 Mam Volume (PB-97-156038) $47 00 $19 50 
FY 1998 Annex III-Europe & New Independent States (PB-97-156061) $57 00 $21 50 

The USAID Contracts and Grants and Cooperative Agreements wlth Unlversitles, Firms and Non-Profit 
Institutions for Flscal Year 1996 or 'Yellow Book" can be accessed and searched via the USAID web-site at 
www info usazd gm/ftpp_data/pub/op/yellow-booW 

The Guide to Dolng Busmess with USAID A Manual for U S Businesses Including U S Small Business and 
Disadvantaged Enterprises mcludes a general descnption of the organuahon of USAID and USAID procurement 
process Copies can be obtamed by telephoning the Office of Small and Disadvantaged Busmess Utilmhon at 
(202) 712-1500 or the Global Technology Network Busmess Support Services at (800) 872-4348 

Voluntary Foreign Aid Programs lists achvity descnpt~ons of non-governmental organuahons adml~llstenng 
USAID projects To order this publication, contact Ms Mary Newton, Registrar, USAID, Bureau for Humanitanan 
Response, Pnvate and Voluntary Cooperahon at Tel (202) 712-0840 



USAID BUREAUS 

USAID has a bureau m Washmgton for each region, mcludmg Europe and New Independent States (ENI), where 
the Agency has programs In 1994, the Agency created the Global (G) Bureau m Washmgton and, under the Global 
Bureau, there are five technical centers reflecbng the sectors on which USAID focuses on Center for the 
Envronment and Urban Programs, Center for Populabon, Health and Nutnbon, Center for Democracy and 
Governance, Center for Economic Growth, and Center for Human Capacity Development The USAID7s Global 
Technology Network is a part of the Center for Economic Growth 

USAlD BILATERAL PROGRAMS 

Annually, USAID prepares the Congressional Presentabon (CP) which outlmes programmabc emphases and 
budgetary levels for bilateral country programs as well as regional programs overseen by USAID/Washmgton 
or regional offices overseas The Congresszonal Presentatzon (CP) provldes a projected programmabc and 
budgetary overview of USAID acbvibes by country and region for the commg fiscal year 

The followmg are abbreviated synopses taken from mformabon from the Congressional Presentation For full text, 
please refer to the CP at http //www Illfo usad gov/pubs/cp98/ 

USAID ASSISTANCE IN THE NEW INDEPENDENT STATES 

USAID has played an mstrumental role m achievmg sweepmg economic changes, mcludmg mass pnvatmbon, land 
pnvatmbon, banlung systems and energy sector restructurmg Estabhshment of pnvate property nghts and the 
growth of entrepreneurshp have given ordmary cituens a stake m the new economic system Most countries have 
made systemic changes such as creation of laws and msbtubons to permit pnvate busmess, as well as specific 
changes m the practices such as adoptmg Western accountmg principles and bankmg practices Some successes m 
the overhaul of these previously command-based economies mclude the followmg 

Mass pnvatmbon m Russia, whch was successfully completed m July 1994 with U S asslstance, resulted m one of 
the largest transfers of state-owned assets to the pnvate sector m hstory and m the creabon of over 40 million new 
shareholders Today over 60% of gross domesbc product (GDP) is generated by the pnvate sector, and almost 50% 
of Russia's workers are employed m pnvate finns, which is almost three tlmes as many as m 1992 

USAID technical assistance facilitated the openmg of the Central Asian Stock Exchange m Almaty, Kazakhstan m 
Apnl 1995, and the establishment of an mdependent Secunoes Commission These are mportant steps m the 
development of secondary financial markets m the country Ukrame's thermal power sector is bemg rapldly 
transformed fiom a state-owned monopoly to a compebbve pnvate system USAID asslstance helped break down 
eight mammoth monopolies and reconfigure them mto a system of over 33 leaner companies In addtion, U S 
assistance helped create a Nabonal Electricity Regulatory Commission, the first of its lund m the NIS, to regulate 
retarl tanffs and ensure fa r  competibon 

In Kazakhstan, which energy analysts believe holds a substanbal porhon of the world's fossll fuel resources, USAID 
assistance strengthened the oil sector management control systems, and mfluenced relevant oil and gas laws, tax 
codes, and export policies Control systems reforms are helpmg the World Bank to attract mvestors for the Zen oil 
field, currently the largest producmg field m the country 

USAID-sponsored grantees helped Russian reformers develop a new Rusaan civil code whch has been hailed as 
the most Important Russian document of the last decade The code spells out m detail the elements of law essenoal 
to market systems contracts, msurance, liabili~, torts, leasmg, loans and credits, transportation, labor contracts, and 
secunbes Slmilar codes based on the Russian model were adopted m Kazakhstan and the Kyrgyz Republic 



Specific strategic objecbves mclude mcreased transfer of state-owned assets to the pnvate sector (enterpnses, land, 
housmg stock, financial mshtutions and ublit~es), sound fiscal pobc~es and fiscal management practices, accelerated 
development and growth of pnvate enterpnses, a more compebbve and market-responsive pnvate financial sector, 
and a more economically sound and environmentally sustiunable energy system In FY 1998, USAID added a new 
objective - lmproved envronmental management capacity to promote sustiunable economlc growth - to more 
closely link envronmental issues to the overall economic res t rucmg agenda 

Begmmg m FY 1998, the Partnership for Freedom (PFF) is emphaslvng trade and mvestment necessary for 
growth m the NIS, and to support busmesses7 efforts to expand U S -NIS trade Russia and Ukrame are major 
partxipants, wble other NIS countnes will benefit as the economic res t rucmg fundamentals are put m place 

Democrahc Trans~hon 

Democratic governance 1s cnbcal to these formerly smgle party authontanan states Dunng the penod of 
communist rule, there was widespread abuse of civil and human nghts and little access to mformation or citlzen 
participation m polibcal decision-malung Now free and far  elections are bemg held across the region, 
governments are bemg decentralrzed, mdependent meha access 1s malung mformation available and mcreasmg 
governmental accountability, and non-governmental organlzabons (NGOs) are attractmg support and lnfluencmg 
policy a they help artrculate cimen's needs 

USAID fundmg has helped establish an alternative telev~sion news dstnbubon system m the NIS In 1995, many of 
the stations mvolved m this system gave viewers ther only exposure to objecbve mformabon on the war m 
Chechnya 

In Georgia, USAID is facilitatmg greater parliamentary transparency and mdependence, enablmg elected officials to 
develop reform-onented policies and laws as a co-equal branch of government USAID-funded Internet access to 
U S and mtemabonal legal resources supported the draftmg of the Georgia constltutlon and will contmue to aid m 
the country's legal infrastructure development 

Specific strategic objectlves mclude mcreased, better-mformed cibzen's participation m polibcal and economic 
decision-makmg, legal systems that better support democratic process and market reforms, and more effechve, 
responsive, and accountable local government 

When social hslocation is ignored or madequately addressed, citlzens suffer Citrzens associate thelr plight with 
reforms, and m some cases have used thelr newly acqulred votmg nghts to re-elect former communist leaders who 
exploit these concerns Neither USAID nor other donors can fmance social "safety nets," but can provide targeted 
technical assistance to strengthen the countnes' own social protechon systems 

USAID-funded health reform programs m Russia, Central Asia, and Ukrame unproved efficiency m 1995 by 
lntroducmg new rel~nbursement systems and encouraged facilltles to adopt ment-based pay for health providers 
This program encourages the development of pnvate medcal pracbces Th~s year, nme Russian and slxteen Kyrgyz 
pnmary care pracbces opened, servmg as models for others 

In Russia, the Rat~onal Pharmaceutical Management program is helpmg to reduce waste, and unprove resource 
allocabon, use and managenal efficiency The program already has helped regional authontles save scarce 
resources through competibve procurement of pharmaceuticals, and prepared the first restnctlve drug formulary, 
which led to the removal of 1,500 costly, unsafe, or meffecbve drug products from the market 

Supplemental food assistance was provided to the most economically vulnerable small children and pregnant and 
nursmg mothers m Armenla and Georgia Food and transport fundlng was provlded to refugees and mternally 
Qsplaced persons through the World Food Program m Azerbaijan and Tajkistan Strategic objectives mclude 



reduced human suffering and cnsls Impact, unproved sustamabllity of soc~al benefits and services, and reduced 
envronmental nsks to public health 

Donor Coordmabon 

Donor coordmabon has allowed the United States to leverage hundreds of mill~ons of dollars for the reglon, and to 
obtam the maxunum benefit fiom lun~ted resources USAID coordmates its amvities with the World Bank, the 
European Bank for Reconstrumon and Development (EBRD), and the European Un~on (EU) PHARE program 
USAID's techcal  assistance often has set the stage for World Bank and EBRD work m energy, housmg, and soclal 
sector restructunng loans For example, USAID's analysis of the Armenian energy sector paved the way for World 
Bank lendmg for a major power plant construction program In Russia, a USAID housmg technical feas~bllity 
analys~s led to a $400 mlllion World Bank loan 

Resource Allocahon and Phaseout Considerahons 

Country strategies concentrate on core reform areas that are fundamental to creabon of democrahc market 
economies The pace of the transibon will contmue to vary fiom country to country The extent to which systemic 
reforms are m place 1s one factor m determmmg resource allocabons and m determmmg phase-out strategies Other 
considerations mclude host-country performance, effechveness of USAD assstance and U S foreign policy 
mterests Countries will be assessed mdiv~dually and flexibly 

In the NIS, progress m achieving fundamental reform also has been uneven and the transloon challenge m general 
remams considerably greater than m Eastern Europe Economic reform has generally outpaced democrat~c change 
In some cases, such as Russia, the economlc reform effort has progressed far enough to begin phasmg down 
techn~cal assistance A combmation of factors, mclude dechmg resources, changmg con&hons m the NIS, and 
unproved reform clunates m some countnes has led to a shift of emphas~s away from Russia toward Ukrame and 
Armenia In FY 1994, two-thirds of NIS assistance went to Russia In FY98, the proportion IS about one-fourth for 
Russia and about one-fourth for Ukmne, whle sohd, but smaller programs will be mamtamed m Kazakhstan, 
Kyrgyzstan Republic, and Moldova U S technical assistance programs m Russia should end wlthm three years, 
and m other NIS countnes, wthm five to seven years 

Country Profiles 

ARMENIA 

Between 1992-1995, USAID pmanly focused its resources on humamtanan assistance Humanitanan assistance 
wlll st111 be requred for several more years, but at d~rnmishmg levels Greater emphasis - and a greater propomon 
of USAID fundmg - w~ll now be drected to the restructunng of the energy and financ~al sectors, creatrng a legal, 
regulatory, and policy M e w o r k  for broad-based compebtion and economlc growth, and promotmg a democrabc 
transibon through better-mformed amen parhcipabon m polibcal and economlc decision-malung 

Selected USAID Programs 

Pnvate Enterprise 
With USAID assistance the Mmistry of Economy and P a r h e n t  enacted the f ist  market-onented real estate law 
and the first condominium association law m the former Sovlet Union USAID also assisted with the drafhng of 
bankruptcy and mortgage laws These laws are important to develop real estate markets, ensure legal property 
nghts and create market values for taxmg real property The USAID-funded Center for Economic Pohcy Research 
and Analysls (CEPRA) was established to prov~de technical assstance and trmmg to better enable pohcy-makers 
(Government, Parl~ament and Execut~ve branches) to formulate market onented economic policies based on 
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accurate measurement of key macroeconomic mdicators and projected mpacts of altemabve policies CEPRA will 
also provide policy and legal assistance to develop a commercial code to support pnvate enterpnse and will provide 
trammg for lawyers, judges and busmesspersons m adjudication of commercial chsputes USAID will assist the 
Govemment to design, test and develop a unified system of property registration based on legal descnpbons 
contamed m the real estate law, and a service to legally register property, convey title and record property values 
based on market prices USAID will also assist the Government and municipal authonbes to develop unified urban 
plannmg and development policies (e g , zonmg ordmances), bddmg ordmances, public property auctions In 
addihon, the new Trans-Caucasus Enterpnse Fund will be established to support pnvate sector development 

hvlcipal Contractors, Grantees or Agencies Univers~ty of Maryland/IRIS, KPMGBarents Group (for CEPRA) 
Intemabonal City/County Managers Association (ICMA) is responsible for housmg pnvatmbon, housmg law and 
property registrahon 

F~nanc~al Reform 
USAID 1s providmg techcal  asslstance to the Central Bank and Mmlstry of Fmance to establish a new nahonal 
accountmg system based on mtemaaonally-accepted accountmg standards and prachces that are appropnate for 
Armenia, mcludmg an accountmg prachces law or decree, and modermzed operatmg pracbces for an automated 
system After the accountmg conversion is well underway, USAID will launch a program to tram bankers The 
focus of bankers trammg wlll be portfolio management mcludmg savmgs mobilization, debt management, 
strengthenlug of prudenbal relahonships between the Central Bank and commercial b&g sector, plus the 
development of sound lendmg procedures and systems of loan recovery To facilitate the creahon of capital markets 
USAID has funded the Eurasia Foundation to establish a commercial lendlug facility for small and medium 
enterpnses (SMEs), through competitively-selected local banks To help stmulate the demand for such loans, 
USAID grantees (VOCA, IESC and Peace Corps) will identify and assist potenbal clients to prepare viable 
mvestment and busmess plans to the benefit of both the borrower and lender 

Principal Contractors, Grantees or Agencies Motorola, Lotus, Spnnt and the Federal Reserve Bank of Bchmond 
(Electronic payments system) Eurasia Foundation established the Small and Medium-Slze Enterpnse Loan Fund m 
Armeman commercial banks KPMGtBarents is mplementmg the accounting conversion program Volunteers m 
Overseas Cooperative Assistance (VOCA) and the Intemabonal Executive Service Corps (IESC) assist 
entrepreneurs quahfy for loans 

Energy 
USAID7s emphasis is three-fold (a) through technical assistance, trmmg, and llmited commodity support, to 
mcrease energy efficiency and reduce waste m power generation, transmission, and distnbuhon, (b) to assist m the 
development of an msbtutional fiamework, mcludmg policy reform, to aclueve planned restructunng and (c) to 
reduce the envuonmental hazards of operatmg the Medzamor Nuclear Power Plant The Mmistry of Energy has 
begun restructunng the energy sector Annenergo, the state-owned electnc utility, has been Qvlded mto generahon, 
transmission, and distnbubon companies The Government of Armema (GOA) expects that these new companies 
will eventually be parhally or fully divested 

USAID focuses on four acbvlty areas improvement of energy efficiency, mprovmg the mhtuQona1 fiamework to 
promote market reform, mhgenous fuel promotion, and regulatory nuclear safety Hagler Badly is responsible for 
providmg techcal  asslstance to support development of an msbtutlonal fiamework conducive to restructumg and 
eventual divesbture of state firms to pnvate sector ownership Burns and Roe is providmg technical assistance and 
lmited commod~ty support to mprove energy efficiency of the generatmg system and will also focus on the 
development and lrnplementation of an energy supply and demand plan to facilitate the closure of the Medzamor 
nuclear plant by 2002 The U S Energy Association is providmg short-term trmmg m all activity areas The 
USGS is providmg assistance to the Mmistry of Environmental and Internal Resources to implement a more 
effective coal exploration program 

hvlcipal Contractors, Grantees, or Agencies Hagler Bailly, Burns and Roe, and the U S Energy Associabon, 
Department of Energy and the Nuclear Regulatory Commission 
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Legal Systems 
USAID contractors and grantees began work m FY 1996 and FY 1997 with legal mstituhons, such as the Nabonal 
Assembly, Consbtutional Court, Muustry of Jushce, Procuracy and Execubve offices, on legislabve and 
matuhonal reform and restructunng Addtionally, USAID wlll sponsor assistance m the retrmmg of the country's 
judges, lawyers and parliamenmans m mternabonal legal norms, as well as work on the grass-roots level with 
mdgenous bar associabons and legal advocacy non-government organmhons, and the dssemmatIon of legal 
mformahon to the general populabon 

Pnncipal Contractors, Grantees, or Agencies The Amencan Bar Associabon's Central and East European Law 
Inihahve (ABA/CEELI), AMEX Internahonal, Inc and IRTS 

AZERBAIJAN 

Smce U S Government assistance to the Government of Azerbsujan (GOA) is prohbited by Sechon 907 of the 
FREEDOM Support Act untll Azerbaqan takes steps to cease the offensive use of force and llft its embargoes 
agamst Armenia, all U S assistance contmues to be targeted to orgamzahons and m&viduals not associated with the 
Azerbaqan government The focus of th~s  assistance is pnmanly humanitanan provision of clothmg, food and 
medcmes - which are channeled through U S pnvate voluntary orgamzabons (PVOs) to Azerbaqan's refugees and 
mtemally msplaced persons (IDPs) In ad&bon to dstnbutmg clothmg, food and medlcmes, PVOs work on 
projects to construct shelters, to budd water-supply and samtabon systems, and to provlde basic medical services to 
remote refugee/lDP camps 

In the event of a peaceful resoluhon of Nagomo-Karabakh and subsequent repeal of Secoon 907, U S economic 
assistance wdl llkely shift fiom humanitanan prowsion of food and medcmes to more developmentally-onented 
assistance Technical assistance could be prowded to help Azerbaijan lnlbate economic reform and restructuring 
activibes to promote the growth of the pnvate sector through the newly establrshed Trans-Caucasus Enterpnse 
Fund However, unhl full peace 1s negobated, and full scale extensive well-targeted acbwties are Implemented, 
Azerbaqan probably wlll not be able to engage m a comprehensive transibon to a democratic market-based society 

Selected USAID Programs 

Cnsls Management 
There are almost a million refugees and displaced persons w i h  Azerbslljan as a resuIt of the Nagomo-Karabakh 
conflict Many of these refugees live m abysmal condbons by the sides of roads, m decrepit public buddmgs and m 
rsul cars The more fortunate live m camps where they receive some but madequate assistance Most of these 
people are passmg thelr thud wmter m such con&tions and contmue to need food, shelter and clothmg Although 
considerable financial and admm~strative resources are bemg devoted to this situaoon, it is llkely that Azerbqan 
wdl conbnue to absorb massive humanitanan assistance m the near future Through USAID funded NGOs and 
contnbubons to mtemahonal organlzahons, the U S government has been providmg human~man assistance to the 
people of Azerbslljan smce 1992 USAID-funded grants to PVOs have provided food, clothmg, shelter, memcal 
assrstance and other commodhes to more than 650,000 mternally dsplaced persons USAID donations to the UN's 
World Food Program have helped IDPs throughout the country and contnbuhons to UNLCEF resulted m the 
m u m a h o n  of the entre populahon agamst mphthena 

Pnncipal Contractors, Grantees, or Agencies Save the Ch~ldren, CARE, ADRA, World Vision, Internat~onal 
Rescue Committee, Rehef Intemabonal, and the Amencan Red Cross 

Cltuens' Partic~pahon 
USAID-sponsored programs have been mstrumental m promotmg the slow, albeit contlnumg evolution of 
democrabc and participatory governance USAID provided $400,000 for electlon related actlwtIes for the 
November 1995 presidenbal and parhamentary elect~ons Leaders of 12 Independent parhes, selected by the US 
Embassy m Baku, received t r m g  m polihcal party strengthemg and governance, and 36 Azerbaijanis received 



USAID sponsored trsunmg m electronic media, journalism, commercial law, and polibcal party development A 
jomt program sponsored by USAID and USIA for journalists representmg each of the Caucasus, served as an 
opportunity to promote cooperation withm the region 

Geanng up towards the upcommg municipal elecbons, a civic mitiabve, headed by a non-parhsan group that is 
coordmatmg actmities with an advlsory board mtegrated by eight pohtical party representatives, IS conductmg a 
nation wrde camprugn to provide voter educabon m an effort to remstate c i m n  trust m the election process 

Principal Contractors, Grantees, or Agencies USAID sponsored amvities are mplemented by non-government 
organmbons such as Internews, Free Trade Union Institute, Internabonal Foundation for Election Support (IFES), 
and Nabonal Democrabc Insbtute 

BELARUS 

Pnonties for U S  technical assistance, outside the Nunn-Lugar program, remam economic restructuring, 
democrabzabon, and humamtanan assistance Lunited U S assistance wdl remam targeted on reform-mmded 
elements and take advantage of oppornties to encourage progress where possible 

Selected USAID Programs 

Pnvatuabon 
USAID has funded a small-scale pnvabzation program smce May 1993 The technical assistance program began 
with a pilot project m Brest, which held the first open auction m Belarus m September 1993 Slnce then, the 
program has expanded to three additional clbes Grodno, Orsha and Mmsk As of October 1995, USAID-funded 
cibes have pnvatned 550 enterpnses, mcludmg 168 through compeDtlve auctions USAIDys aCbVibeS will mclude 
pnvatrzation semmars for pnvatrzabon officials, state enterprise employees and local entrepreneurs, mplementabon 
of an mcenbve scheme to encourage employee-leaseholders to buy out enterpnses, draftmg a decree to lower acbon 
start pnces for objects, workmg on an amendment on the process of valuation for objects, contmumg public 
relabons campaign to promote pnvatrzabon programs, mprove Belarussians' understandmg of pnvatlzabon and 
market reform, and to encourage pnvate sector involvement m the pnvambon process, and deslgn and 
mplementabon of government condommiurn pnvatmbon 

Legal Systems 
USAID-supported activibes have focused attention on legal issues and helped mamtam attention on legal reform 
issues m Belarus Legal professionals and legislators have access to mportant resources and are provlded wlth 
expert advice, analysis of draft laws, legdabve d r h g  trsunmg, ABAICEELI advisors had a sigmficant unpact on 
the parliamentarians who adopted the 1994 post-Soviet constitubon, and have provided ass~stance on d r a h g  a new 
labor code 

Local Government 
Local governments m other NIS countnes are becommg the venue for the development of democratic leaders and 
governance, through the introduction of a vane@ of mechanisms such as more open budgetmg, town meetmgs, 
citlzen task forces, consbtuency outreach and local government watchdog groups Municipal governments are 
Lrnprovmg ther financial management while becomlng more transparent and accountable to ther cihzens 
Important reforms mclude associabons of clties, capital Improvements, and more public dlssemmatlon of 
government acbvlties USAID wlll begm actlvlbes m FY 1997 to help bnng these reforms to Belarus The USAID 
role m Belarus will be consistent with our mventions m other countnes Efforts wlll focus on the development of an 
assoclabon of municipal~bes, plannmg capab~lities, and more transparency m government operabons 



GEORGIA 

To meet the changmg nature of the development challenge m Georgia, USAJD IS gradually shifhng its emphasis 
toward economic and social sector restructunng and democratmbon Given its late start down the reform path, 
Georgia's successful transibon to fiee-market democracy will requue donor assistance beyond the year 2000 

USAID has been the largest bilateral donor, providmg more than half of the country's emergency needs, and 
asslstmg over 750,000 Georgians smce 1992 Human suffering was reduced substanhally Dunng the same penod 
USAID assistance has financed heavy od for electricity generation and wmter heatmg Over 100,000 hsplaced 
persons have received non-food assistance and over 35,000 supplemental food packages 

Selected USAID Programs 

Pnvate Enterprise 
USAID is undertakmg a broad, multi-year economic reform program for Georgia, mcludmg 91) urbanlmdustnal 
land pnvatxzabon, (2) comprehensive accountmg reform, and (3) promotmg the estabkhment and enforcement of 
commercial laws, codes and regulahons requued to encourage and regulate busmess m an open, compebhve market 
The program focuses pnmanly on the pnvate sector with the a m  of mcreasmg the level of Investment m Georgia 

Pnncipal Contractors, Grantees or Agencies Sibley Internabonal, Booz, Allen & Hamilton, the University of 
Maryland, and grants to a number of organmhons such as Internahonal Execubve Service Corps, Volunteers m 
Overseas Cooperabves Assistance (VOCA), and ShorebanWFrnca and the Eurasia Foundabon 

F~nancial Reform 
USAID asastance will support mplementabon of an electronic payments systems that will permit more tlmely 
financial transachons to take place among domeac banks and between the central bank and its seven reg~onal 
cleanng branches, Improve banlung supervision, and provide financial market data to bank managers and theu 
clients USAID wd1 provlde short-term technical assistance to tram commercial bank managers and officers The 
focus of this trammg will be portfoho management, lncludmg sawngs mobdrabon, debt management, 
strengthenmg of au&t and supervision functions and the development of sound lendmg policies and procedures 
USAID will contmue a comprehensive capital markets development program 

Pnncipal Contractors, Grantees or Agencies USAIDys Investments m the electronic payments system are managed 
drectly by USAID, and the Barents Group manages both the bankers t r a m g  and capital markets activities 

Energy 
USAID focuses on three achvlty areas power sector restructunng and pnvatlzabon, mcludmg legislahon and 
regulatory reform, h i t e d  commod~fy support to facditate restructunng and pnvatlzabon, and energy supply system 
rehabihtabon Assistance is channeled through three msbtutional contractors one provides technical assistance m 
support of power sector restructunng and pnvatxzahon, mcludmg legislabve and regulatory reform, another 
provides technical assistance and commo&ty support to facilitate restructunng and pnvahzahon as well as energy 
supply system rehabil-bony and the thrd  is providmg short-term trsll.Ilmg m all achvity areas 

Pnncipal Contractors, Grantees, or Agencies Three msbtutional contractors Hagler Bsully (restructunng and 
pnvatmbon), Burns and Roe (rehabditabon of power systems), and the U S Energy Association (tmnmg m all 
energy areas) 

Legal Systems 
USAID contmues to provide assistance m drafhng key pieces of liegislation, mcludmg the Law on the Courts, the 
Law on the Procuracy, the Cnmmal Code, the Anh-Corruption Law, Cnmmal Invesbgabons Law, and the Law on 
the Bar The program will also provide appropnate (re)trammg matenals to all Georgian legal prachhoners, focused 



on what the new key commercial legislahon means m pracace USAID will fund commentaries, a common 
European method, wntten by the Code's drafters, and will support thelr dissemmahon throughout the country 

Pmcipal Contractors, Grantees, or Agencies The Amencan Bar Association's Central and East European Law 
Iniaabve (ABAICEELI) , AMEX Internahonal, Inc 

Local Government 
A USAID contractorlgrantee will work wlth senior mwcipal staff, providmg trammg m key technical areas, e g , 
taxation, city management, and budgetmg, m selected cities Contractorlgrantees will also work to develop a 
mayors' mun~cipal associaaon, whch will a d  m the dissemmabon of lessons learned and best pracbces among 
municipal officials and help to create an effectwe mechanism for lobbymg the central government on issues of 
concern to local governments 

Pnncipal Contractors, Grantees, or Agencies To be d e t e m e d  

Socral Benefits 
Smce 1993, USAID has provided humanitanan assistance through U S NGOs and mtemahonal organizations to 
assist Georgia's vulnerable populaQon, parbcularly mternally displaced persons USAID provides humamtanan 
assistance m the form of food, Lfnmmmtlon programs, and shelter/sanitahon rehabihtahon 

PMciple Contractors, Grantees, or Agencies USAID unplements achvmes pnmanly through U S pnvate 
voluntary organlzabons and mternational mulhlateral organlzatlons 

KAZAKHSTAN 

USAID's strategy for helpmg Kazakhstan achieve a democratic, market-based society focuses on four mam areas 
economic and financial restructunng, democracy buildmg, soclal translaon, and parhcipant trammg Economic 
restructunng remams the smgle most significant part of the portfolio, though the emphasis over tune has shifted 
from pnvatlzahon (which is now bemg phased out) to broader legal and regulatory concerns This m turn represents 
a natural "next step" toward the ult~mate purpose of the aid program promoting and sustanmg pnvate commercial 
trade and mvestment relahonshps for which a d  1s no longer needed 

Selected USAID Programs 

Fiscal Reform 
USAID advlsors are worlung with Kazakhstan1 counterparts to ensure a more efficient revenue collection system 
and to shape more rahonal and transparent budgetary processes Now that a new tax code is m place, the focus is 
s h i h g  to trammg and hands-on mstruchon m how to manage and implement the new system In the budgetmg 
area, advisors work drectly with counterparts to Improve systems and to rahonahze the expenditure and taxahon 
authority among the vmous levels of government (national, oblast, local) 

Pnncipal Contractors, Grantees, or Agencles USAD activihes are implemented through several pnvate U S firms 
and the U S Department of Treasury 

Prlvate Enterprise 
Pr~vate sector support represents by far the blggest USAID activity m Kazakhstan In the area of legal and 
regulatory reform, advisors are workmg m key areas mcludmg trade and mvestment, bankruptcy reform and general 
busmess law reform, a large trammg effort m all three areas is anticipated The general busmess component targets 
constraints to busmess operabons, mcludmg passage of legislabon m such areas as contract law and property nghts 
The bankruptcy area is deslgned to help estabhsh the nghts of creditors and develop a framework for disposmg of 
unproductive assets and channelmg them toward more efficient economic uses Many of these efforts are needed to 

14 



mmtam the momentum created by the pnvatmbon process and to expand opporturubes for US trade and 
mvestment m Kazakhstan The Central Asian Amencan Enterpnse Fund is also avadable to help facilitate and 
promote this type of mvestment People-to-people efforts and exchange programs such as those supported by the 
International Execubve Servlce Corps (IESC) and the vmous farmer-to-farmer programs have proven to be 
excellent vehicles to idenhfy potenhal mvestment opportunibes and develop appropriate busmess plans 

Principal Contractors, Grantees, or Agencies Internahonal Execubve Services Corp (IESC), Agricultural 
Cooperative Development International (ACDI), Volunteers m Overseas Cooperabve Assistance (VOCA), and 
Wmrock 

Financial Reform 
USAID'S mam role is to prowde technical assistance and trmmg to nascent msbtuhons m the financial sector 
Work often entsuls draftmg and lntroducmg new laws, procedures, and operatmg systems Hands-on work and on- 
the-job trammg receives special emphasis Banker t r m g  is conducted through a senes of one-week classroom 
sessions High-level policy adwce is accompanied by efforts to ensure that counterparts develop the capacity to 
undertake such research and analysis on theu own 

Pnnc~pal Contractors, Grantees, or Agencies USAID actiwhes are mplemented through several U S firms m 
cooperabon with local counterparts at the Nabonal Bank, f i s t r y  of Fmance, Kazakhstan Stock Exchange, and 
Nabonal Secunbes Commission 

Soclal Benefits 
The rap~d pnvamhon of large numbers of pharmacies represents the most sign~cant achevement to date Srnce 
the decision to privatize was approved by the Cabmet of Mlnlsters m July 1995,438 auchons have been held and 
239 pharmacies have been pnvatxed Immedate results mclude lower pnces and mcreased avallabllity of key 
pharmaceubcals USAID-funded advlsors and trammg also helped draft a Presidenbal decree to establish health 
msurance In the housmg sector, USAID advisors have played an mfluenhal role m helpmg the nabonal government 
address the costly problem of local governments' subsidlmg houslng and uhhbes The government is m the 
process of adoptmg a nabonal policy that expects cibes to reduce these subsimes through the year 2000 USAID 
has also helped one city, Sem~palabnsk, implement a housmg allowance program As a result, the city has been able 
to mcrease utdity semce fees, raise much-needed municipal revenue, and still protect low-mcome households and 
vulnerable groups 

USAID work focuses m a y  on health and housmg, with health representmg the most significant area of concern 
At the policy level, advlsors prepare analyses and dscussmg with government counterparts new approaches to 
dealmg with problems m key soclal sectors such as health and housmg Trammg programs, both w i h  Kazakhstan 
and m the U S , further support and supplement th~s  effort 

Pmcipal Contractors, Grantees, or Agencies Abt Associates is worlung m the health reform area The 
International C~ty and County Managers Association m worlung m the housmg sector 

KYRGYZ REPUBLIC 

USAID's strategy m Kyrgyzstan emphasizes both economic and pohhcal reform, reflecbng the belief that both 
issues must be addressed m order to build and sustam democracy and a market-based economy m Kyrgyzstan The 
largest share of a d  resources are devoted to the economic transihon, though the composlbon of the program IS 
changrng over m e  For example, the pnvatmtion program has been successful with nearly three-fifths of the 
economy m pnvate hands At the same tune, work m other areas such as trade, mvestment, legal and regulatory 
envuonments, and land reglstrabon are due to be mcreased Democratmhon programs will mcreasmgly focus on 
developmg the basic foundahons for a c~vil society, m large part through promotmg a vanety of mdependent means 
of communicabon and m buildmg an lnd~genous non-government organmbons (NGO) sector Social sector 
programs are bed closely to broader economlc restructuring objecbves, emphasmng for example the mportance of 
health reform m bmgmg about more sustamable approaches to health care 
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Selected USAID Programs 

Pnvate Enterpnse 
Support for pnvate sector expansion represents the biggest area of USAID acbvity m Kyrgyzstan As USAID 
program of mass pnvatmbon ended m September 1996, the focus is now on pnvatlzlng "blue chip" state 
enterpnses and developing Kyrgyzstan's capital markets Advlsors work with counterparts on a number of key 
areas, mcludmg trade and mvestment, bankruptcy reform and general busmess law reform Many of these efforts 
should also help pave the way for foreign mvestors mterested m Kyrgyzstan Already, the CAAEF is makmg 
capital avalable to ehgible local entrepreneurs People-to-people efforts mvolvmg rehred executives, 
agnculturalists and others sponsored by USAID-funded groups such as the Internabonal Executive Service Corps 
(IESC) and the vanous farmer-to-farmer programs help idenbfy potenbal mvestment opportunibes and develop 
appropnate busmess plans Also, an mnovabve micro enterpnse mibabve is now underway, providmg modest but 
essential amounts of loan funds to new entrepreneurs, parhcularly women m the rural areas around Blshkek and 
Osh 

Pnncipal Contractors, Grantees, or Agencies Internabonal Executive Services Corp (IESC), FINCA and Volunteers 
m Overseas Cooperabve Assistance (VOCA) As noted, the CAAEF 1s an Important player because of its role m 
malung scarce mvestment and equlty capital available to Kyrgyzstan's emergmg pnvate sector 

Flnanc~al Reform 
The formabon of a State Secunbes Agency m 1994 represents one early ach~evement, the estabhshment of 
Kyrygyzstan's frst stock exchange m Bishkek m 1995 another More than 40 companies are now listed on the stock 
exchange board New corporate accountmg standards have been introduced S~gnlficant stndes have also been 
made as part of USAID's effort to bghten financial regulatory guidelines and enhance monitonng capacity m the 
banlung sector A number of Insolvent banks have had theu licenses suspended as a result of this work These 
actlons, and a dramabc reducbon m credits and an overall tight monetary policy over the last two years, reflect the 
success of the Central Bank m asserhng its Independence 

USAID's mam role is to provide technical assistance and tralnmg to nascent msQtutions m the financial sector 
Much of the early work--draftmg and mtroducmg new laws, procedures and operatmg systems--has already been 
done Now, hands-on work and on-the-job trammg is receivmg special emphasls 

Pnncipal Contractors, Grantees, or Agencies Pnce Waterhouse, Arthur Andersen, and KPMG 

MOLDOVA 

The United States is worlung w~th Moldovan officials to promote land and energy sector reform, Improved 
agncultural capacity, unproved fiscal performance through better tax admmistraQon, establishment of a treasury 
funcbon, better customs admmlstration, and bank system reform, mcludmg better supervision Moldova has a 
strong potential to become one of the first NIS countnes to achieve sustamed economic growth, but Moldova can 
succeed on its course only w~th the substantial support of the United States and the mternational donor community 

Selected USAID Programs 

Pnvalmat~on 
USAID assistance played a cnhcal and mstrumental role m suppomg the Republic of Moldova throughout the 
course of its pnvatuation program, d w g  which two-thlrds of the Republic's non-agncultural economy, mcludmg 
2,235 medium and large scale enterpnses, 732 shops and 364 health care and other objects were pnvamed USAID 
has provided technical assistance m the corporatlzation process of small, medium and large enterpnses pnor to 
pnvatlzation This assistance has entailed the valuahon of property subject to pnvatlzation, performance of open 
outcry auctions and public tenders of small scale objects and nabonwide share subscnpbon auctions for large and 
medium scale enterpnses, the establishment of 115 b ~ d  collection sites nationwide to ensure m&vidual parhcipabon 



and the operation of the nabonal Data Center for Repubbcan Aucbon USAID assistance was also mstrumental m 
the creation of the Share Registry Coordmabon Unit responsible for preparing and consolidatmg an accurate record 
of pnvamed enterpnses with more than 300 shareholders, subsequently transferred to one of 27 mdependent share 
reglstnes to msure safekeepmg and mamtenance of the records for purpose of corporate governance and dlvidend 
issuance 

USAID assistance m 1999 will complete the collecbve farm break-up and land pnvatmbon effort Technical 
assistance will also contmue to focus on the development of a land and real estate market 

Pnncipal Contractors, Grantees, or Agencies East-West Management Inshtute is the pnmary lmplementor of 
USAID's mass pnvatrabon program, and Booz Allen & Hamilton is mplementmg land pnvatlzation 

Pnvate Enterprise 
The emphasis of USAID assistance to Moldova is now on post-pnvatlzabon smce the mass pnvatlzahon program 
has been successful In order to mprove the management capacity of busmess, USAID will assist m the 
mprovement of produ&on and processmg technologies m selected busmesses, the provrsion of addihonal financial 
resources for selected local busmesses through jomt ventures, ensure the avalability of adequate market lnformabon 
to idenhfied pilot enterpnses, and the development of busmess and farm advlsory centers 

Pnncipal Contractors, Grantees or Agencies DAI provides busmess support services Peace Corps provides 
busmess volunteers to advlse the Moldovan managers of the busmess services center Cihzens Network for Foreign 
Affms (CNFA) provides techcal  assistance to develop busmess partnerships through Amencan mvestment m the 
Moldovan agnculture sector IRIS builds the Moldovan capaclty for drafhng good commercial legislabon 

F~nanc~al Reform 
The development of the financial &structure m Moldova is conbnumg at an accelerated pace The Moldovan 
Stock Exchange was ~naugurated m June, 1995, followmg a SIX month USAID effort to tram Moldovan 
professionals m all aspects of the securities market and mstallation of the necessary hardware and software To 
date, 43 mvestment, 11 trust companies, 27 mdependent registrars, and 54 brokerldealers and consultmg companies 
are acbve m the stock exchange Moldova was the first NIS country to establsh an Independent secunQes market 
regulabng enbty with Mmlstry status In addibon, the Central Bank has converted to a new chart of accounts, and 
the commercial banks are expected to convert to a new chart of accounts consistent with mtemahonally accepted 
standards, with USAID assutance, by the end of 1996 Improved banlung supervision is a major emphasis, and it 
has led to the formahon of a troubled bank resolubon unit m the central bank, with assistance &om USAID This 
unit has already made its first recommendahons for deallng with the largest troubled msbtubons 

Descnpbon USAID'S assistance m 1999 will conbnue to focus on the adopbon of new laws on jomt-stock 
companies, secumes, and on mvestment funds USAID wdl conbnue to asslst the development of self-regulahon 
among market parhcipants, while helping to expand the brokerldealer community and broaden the role of exlstmg 
mvestment funds to mclude msmg capital for pnvamed enterpnses through mihal pubhc offemgs or venture 
funds In the banlung sector, USAID wdl focus on tramng employees of the Central and commercial banks m 
westem banlung practices and standards, and supporbng the Moldovan Bankers AssociaQon m mam-g a self- 
su-g banlung trammg center USAID asnstance will conbnue to help create a professional bank supemsion 
department at the National Bank, focusmg m parhcular on development of an off-site supervision system whch will 
use the work developed on the accountmg standards earlier 

Pnncipal Contractors, Grantees, or Agencies Barents-KPMG, Fmancial Services Volunteer Corps (FSVC) are 
lmplemenbng USAID'S bankmg support achvlbes Capital Markets assistance unplementor is The Intrados Group 

Energy 
Moldova mports 98% of its pnmary energy and, although mvesbgatmg domesbc and gas sources, has at present no 
chance of becommg self-efficient Moldova has lost its preferred place m energy trade with Russia and must pay 
close to market pnces for Russlan od and gas m hard currency and barter Pnmary and secondary energy use is 
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extremely mefficient Energy demand ~s expected to fall precipitously over the next decade, and a shift from coal to 
natural gas m the urban economy is expected Moldova power plants consume up to 50%of all mported natural 
gas The State Department of Energy (Moldenergo, the elecmcity utility), the State Fuel Agency, State Department 
of Gasification (managmg Moldovagas) have plans to corporatze mto stock companies with the further goal of fully 
p n v a m g  them 

USAID, m cooperation with other key donors m the country and m particular with the World Bank, has agreed with 
the Government of Moldova to provide pnmary assistance to restructure the gas mdustry The USAID program m 
Moldova will focus on three speclfic areas of energy sector assistance restructunng assistance for Moldova Gas 
Stock Company will Improve its financial positlon, attract mvestments, pnvatue and mcrease efficiency of natural 
gas use at d~stnbution level, upgrade assistance of the largest fossil-fuel power plants (Chismau CHP#l, CHP#2, 
Tlraspol CHP) to mcrease efficiency and reliability, reduce energy consumphon and envronmental degradahon and 
strengthen management techniques Fmally, the US - Moldova Energy Utilrty Partnershp will facilitate 
corporatlzation, mformahon exchange, and conduct semlnars on restructunng of the energy sector 

Pmcipal Contractors, Grantees, or Agencies USAIDys energy sector achvitles are unplemented by Hagler-Bailly 
Consulbng, Inc (HBC), Bums and Roe, Abt Associates, and the US Energy Association 

RUSSIA 

It is m the U S nahonal lnterest that Russia -- and millions of pnvate Russians - become actlve partners m a trade 
and mvestment relationship with the U S and other countries m the global marketplace Russia has vast untapped 
mmeral reserves and other natural resources, an underuhllzed mdustnal sector m search of new technology and new 
methods, a highly educated and creative labor force, and 150 million consumers eager for products and services not 
yet available m Russia As a tradmg partner for the U S , however, Russia's potenhal is still llrnited by the relatlvely 
low levels of buymg power and by the relatlve unfarnilianty of U S products U S -Russian trade volumes 
mcreased by about 70 percent between 1992 and 1995, but remm relatively small m absolute terms with an 
estmate total turnover of about $6 billion m 1995 

As an mvestment partner for the U S , Russ~a's potential has been constrained by several factors whlch, together, 
mean high mvestor nsk the macroeconomic situation (mflation, monetary mstability, etc ), a percephon of runaway 
cnme and cormphon m the Russian busmess sector, a vanety of mfiastructure madequacies (telecomm~cahons, 
transport, etc ), and, perhaps most mportantly, the quality of the enterprises m whch there is a possibil~ty to mvest 

As much as 60 percent of mdustnal resources m Russia were, for decades, dedicated entrely to mihtary production, 
virtually all mdustnes operated on the basis of state orders rather than respondlug to market forces While peaceful 
relations between Russia and the U S have spurred a massive effort to convert defense mdusmes to civilian uses, 
progress to date has been slow The demands of a market economy are significantly dfferent from the demands of 
a mili tan~c,  state-controlled economy New ideas, slulls, products, distnbution channels, accounbng systems, and 
fmanclng methods must all be developed, tested, and put m place before a company is ready to compete m the 
world or domeshc economy for market share or new mvestment capital 

In FY 1999, U S assistance will contmue to shift its support toward the trade and mvestment needed for Russia's 
economic growth and strengthenmg civil society The Admmstrahon's Partnership for Freedom (PFF) and the 
companion Regonal Investment Initlahve will emphasize boostmg trade between Russia and the U S , facil~tatmg 
rapid mcreases m foreign and domestlc mvestment, fostenng cooperahve activities to strengthen civil society and 
democratic rule, and promotmg durable hes between U S and Russian partners 



Selected USAID Programs 

Fiscal Reform 
USAID has provided a range of technical experts and trammg opportunities to the Ministry of Fmance, the Mmstry 
of Economy, the Commission on Economic Reform, and the Russian Parliament (both the Duma and the Federahon 
Council) to support vanous mibabves m fiscal reform The advisory services have mcluded experts m drafhng of 
tax Ieglslatlon, admm~strahon of tax systems, projectmg and monitomg of tax revenues, design of fiscal pohcy to 
meet drfferent economic and social objecbves, and analysis of alternatlve tax mechanisms m terms of yield and 
Impact USAID has also supported local government efforts to address fiscal and budget issues m ways which 
would support pnvate sector growth and, at the same m e ,  meet local government revenue reqwements, mcrease 
the efficiency of programs Intended to meet socid sector responsibilibes, and make the whole process of taxmg and 
spendmg a bit more transparent 

Pnnc~pal Contractors, Grantees, or Agencies Fiscal reform acbwbes are unplemented under the overall dlrechon of 
USAID The Georgia State Umversity (GSU) is now servmg as the overall technical coordmator for the U S 
Government's tax reform achvlbes m Russia The Department of Treasury parhcipates achvely m the program 
through mter-agency transfers KPMG's Barents Group, the Center for Fmancial Engmeenng and Development, the 
Soros Foundation, and GSU are all deployed m Qfferent aspects of the program 

Pnvate Enterpnse 
USAID has made dlrect contnbubons to developing the pohcy, legislatlve and regulatory hmeworks appropnate 
for pnvate sector growth through the provlslon of expert technical advlsors, t r m g  and study tour opportunibes, 
and by financing expenmental models which have demonstrated what can work m Rusaa Successful models of 
pnvate ownership and management m firms both large and small have been developed m collaborabon wth pnvate 
Russian partners and the lessons of these models have been shared with policy- and decision-makers at all levels of 
the government USAID has also contributed sign~ficantly to the growth of an mcreasmgly viable network of 
busmess support mstitutions rendenng services to entrepreneurs and busmesses The Morozov Project trammg 
network now offers busmess courses m nearly two-thrrds of the regions of Russia The 33 T m m g  Centers and 18 
Busmess Support Centers offer advisory servrces, tmmmg, and trouble-shootmg help to hterally thousands of small 
busmess owners every year Further, USAID has supported the establishment and the functlonmg of factor markets 
cntlcal to all entrepreneurs and managers land and real estate markets and financial markets 

In addibon, USAID is addressmg the needs of the pnvate sector m Russia for both debt and equlty capital through 
the U S Russ~a Investment Fund ("TUSRIF") TUSRIF began operahons m 1995, wlth a commitment of $440 
mlllion from USAID, to replace the Russian Amencan Enterpnse Fund and the Fund for Large Enterprises m 
Russia By the end of FY 1997, TUSRIF had provided over $80 million to 24 drect mvestments TUSRIF also has 
developed a small lendmg program m collaborabon with Russian banks and had Qsbursed $16 million to over 180 
enterprises 

Pnncipal Contractors, Grantees, or Agencies USAID works with dozens of U S  NGOs as well as for-profit 
contractors m implementmg a broad program of support to pnvate sector growth 

Flnanc~al Reform 
USAID has provided both long-term and short-term technical advlsors and assistance m the development of legal 
frameworks and regulatory mechanisms for the development of the banlung sector as well as for capital markets 
Adwsory services to the Central Bank of Russia have led to the establishment of bank supervision and mspechon 
departments Trammg m both the CBR and dozens of commercial banks has mcreased the capacity of middle and 
upper-level managers to understand and respond to market opportunities with effective banlung practlces An 
mcreasmgly effic~ent banlung sector has resulted m more transparent and clear regulations for bonowmg and 
lendmg which IS makmg more capital avarlable for mvestment USAID-funded advisors have also prowded support 
to the Central Bank m the lssuance of treasury bdls, thereby permitting Russia to manage its financing needs 
without recourse to the budget Tlvs has been mbcal to compliance with the IMF Stand-By agreement m 1995 
USAID advisors have been key players m the establishment of the Russian Federation Commission on Secunhes 
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and Capital Markets, and m developmg the mshtutlonal mfrastructure for tradmg of shares m a secondary market 
USAID'S assistance has been crucial m the development of an mcreasmgly well-regulated capital market and to 
mcreased confidence among foreign mvestors m Russia 

USAID will contmue to support both public and pnvate participants m the banlung sector and the capital market to 
assure continued broadenmg and deepenmg of the financial sector as a whole Regulations need to be fine-tuned 
and the capacity of regulatory agency staff to apply them and develop them needs further development Funds are 
used for dlrect technical assistance, such as the development of regulatlons for stock issuance, for tmnmg m 
financial sector reform, and for long term projects, mcludmg commercial bank reform 

Pnncipal Contractors, Grantees, or Agencies USAID mplementers mclude KPMG, Booz Allen, Intrados, HIID, 
IBTCI, PW, Burson Marstellar and Fmancial Services Volunteer Corps (FSVC) 

Energy 
USAID contractors and grantees have provided technical advlce and trammg m many different energy sectors Two 
major stud~es m coal sector restructunng have led to new innovations m mme management, and new, enforceable 
health and safety standards m mmes In collaborahon with the World Bank, USAID advisors mtroduced modem 
management prachces m the grossly msmanaged oil and gas sector Assistance to one newly created oil company 
was smgled out for further World Bank assistance and the company was able to offer shares by the end of 1995 
USAID has sponsored utll~ty to utility partnership programs between US and Russian utihes that have resulted m 
unproved accountmg pracoces, financial reportmg, and management plannmg In a major effort, USAID sponsored 
coal sector and electncal power restructunng resultmg m safety net considerations bemg wntten mto new mmmg 
regulahons, and m the electncal mdustry, the provlsion of competitive models which can be applied to the sector for 
the first tnne ever 

USAID works with US contractors, PVOs, local mdustry, and the Russian government on the development of rules 
and regulations and a legal framework leadmg to more efficient energy generahon and distnbution USAID supplies 
technical assistance and commodihes for this program 

Pnncipal Contractors, Grantees, or Agencies Hagler Bailly and Bums and Roe (contractors), U S Energy 
Association and IRIS (grantees) USAID also works with the U S Department of Energy and the U S Nuclear 
Regulatory ~ o m m i s s i o ~  m mplementmg the energy program m Russia 

Legal Systems 
USAID's Rule of Law program is focused on three principal aspects of legal reform m Russia judicial reform, legal 
education and trarnmg, and legal mformaQon Specific activities Include providmg technical expertise m the 
remstatement of tnal by jury after a 70 year hiatus USAID funded technical experts fiom the U S Department of 
Justlce (DOT) who reviewed and commented on new legislation, mcludmg the Draft Cmmal Code and the draft 
Code of Cnmmal Procedures USAID has worked with a Rule of Law Consortnun to ensure that all Russian 
Commercial Court judges are famlliar with the new Civil Code USAID support assured that all 1600 commercial 
judges m the country received Part 1 of the new commercial code and over 40% of commercial court judges 
received trmmg m commercial law USAID has funded the bmgmg together of US and Russian legal associahons 
which has resulted m unproved contmumg legal education programs and mcreased flow of mformahon between the 
two countries USAID is fundmg another group from the US Department of Justice that is helpmg Russ~a reform its 
cmmal  justice system USAID 1s also workmg with many local NGOs on advocacy, helpmg Russians become 
more aware of then- nghts m such areas as housmg, property, civil nghts, and envlronrnental protection The Free 
Trade Union Institute works with local legal groups to provide cimens with the resources and encouragement 
necessary to enable them to enforce thelr labor nghts and to organlze mto effective labor unions 

Principle Contractors, Grantees, or Agencies In addition to Department of Jushce technical assistance, USAID 
works with ABAICEELI, Chemonics and the National Judicial College and the Sakharov Center and Museum 



Soclal Benefits 
USAID has provided technical assistance and advlce m several sectors, successfilly demonstratmg the benefits of a 
restructured, more market-onented health system Thls has been accomphshed through support for the development 
of worlung models, which mtegrate financial mcentives forhgh quality with cost-effectwe service dehvery USAID 
has provlded groundbreakmg assistance m sethng up total quality management (TQM) for physicians, plloted health 
mamtenance orgamzabons and other financmg models, and tested approaches for unprovlng systems for 
pharmaceubcal management An Automated drug mformabon database, lncludmg mtemabonal drugs, has been 
established, and all-Russia drug mformation center networks will be mbated m the Far East, St Petersburg, and two 
other sites 

New fundmg will be used to support women's reproductwe health with ad&honal emphasis on maternal and neo- 
natal health, HN/AIDS, health reform, and infectious heases  

Pnncipal Contractors, Grantees, or Agencies Actwibes are Implemented through, Amencan International Health 
Alliance, Boston Umversity, Lutheran Hospital, LACrosse, Amencan Me&cal Association, U S Department of 
Health and Human Services, AVSC, and others 

Envlronmental Health 
USAID has developed an acme envronmental program to foster economic and social development m an 
enwomentally sound manner and to prevent and reduce env~onmental threats to human health USAID is now 
lmplementlng the second phase of the RussiadAmencan Envlronmental Cooperatron Program, whch is designed to 
ensure program sustalnability by providmg resources to Ruusian partners to rephcate and dissemmate lessons 
learned This comprehensive new project wlll be the principal focus of USAID's future envuonmental assistance 
efforts m Russia through the year 2000 Smce the recent mibabon of the project, replication projects are underway 
m 32 Merent regions throughout Russia-thus greatly expandmg the unpact of foreign assistance m the 
envronment 

Pnncipal Contractors, Grantees, or Agencies USAID is worlung with the followmg the U S Department of 
Energy, the U S Envronmental Protecbon Agency, U S Forest Servlce, U S Department of Intenor, CH2M Ell, - - 

~ a r v & d  Insmute for Internahonal Development, ISAR, Insbtute for ~ustam~ble  Communibes, Ecologically 
Sustamable Development, World Wildlife Fund/U S , and Center for Internabonal Envronmental Law 

TAJIKISTAN 

Support for the peace process is a new pnonty USAID technical assistance will support the peace process through 
reconstmcbon, assistance for war affected areas, and help with consbtutional and electoral reform The U S Also 
plans to donate $27 mdlion m food aid m response to a forthcommg UN appeal for humamtanan assistance 

Programs contrnue to move away fiom short-term humanitanan relief as the foundation ls lad  for long term 
sustimable development In 1997, USAID provided advice on pnvatrmbon and bank supervision with plans to 
expand this significant effort m 1998 

The overall stategy for U S mvolvement m Tajhstan assumes progress m the mter-Tajik peace t a k  leadmg to 
nabonal reconcihabon and free and f i r  elechons, and seeks to capitalize on strong Tajik mterest m economic and 
democratic reform 

Cnses Management 
Humanitanan rehef programs funded by UNHCR, USAID and others have been largely successful m dealmg with 
the m e d i a t e  aftermath of the 1992 civil war, which resulted m many deaths, the departure of tens of thousands of 
local citlzens and the destruction of many thousands of homes, schools, health centers and other facilities Much of 
the damage was concentrated m the Katlon area lmmedrately south of the capital, Dushanbe Most Tajlks who fled 
dunng the civil war have now been able to return home Recognlzlng this, the focus of the United Nations agencies 
is turning toward long-term, sustmable development plans 
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The U S was among the most generous donors m respondmg to the cnsis m Tajkstan USAID programs were 
effechve m dealmg with the media te  aftermath of the civil war and m facllitatmg a safe return of most refugees 
Porhons of USG resources were channeled through mternahonal organnahons, such as UNHCR and UNICEF, and 
through Amencan PVOs The Immediate Impact of these efforts has been substanhal and poslhve, mcludmg the 
dellvery of 18,000 metnc tons of food, the restorahon of health facilihes for 260,000 people, the reconstruchon of 
more than 10,000 homes, and the provision of potable water and lmproved sanitation facilities for about 40,000 
beneficlanes 

USAID-supported work is camed out through contnbubons to mternabonal organnations and Amencan PVOs 
Emergency work mcluded major support for feedmg programs, mcludmg food-for-work activities and the provision 
of food for especially vulnerable groups such as women and school children As aid shifts toward more sustamable 
development projects, programs have been able to expand to mclude health, water, Income generation, employment 
and amcultural development Fundmg has also been provided for a small hydro generatmg plant m the isolated 
Gorno-Badakhshan area of Tajikistan 

Principal Contractors, Grantees, or Agencies Save the Children, Relief Internahonal, International Rescue 
Comttee ,  CARE, and the Aga Khan Foundahon Funds have also been provided to a number of mternahonal 
organlzahons, mcludmg the International Federahon for the Red Cross, UNHCR, and UNICEF 

TURKMENISTAN 

USAID'S programs w~ll  feature two strategic objechves, one to help establ~sh the legal and regulatory envronment 
to support market-led economic growth, and a second to support budget reform awed at transparency m the budget 
process USAID will also provide technical support for accession to the World Trade Organlzat~on Under cross- 
cuttmg and special mihatives, USAID w~ll  mcrease assistance to NGOs and consider technical asslstance to 
Parliament and the IDAHR To help address social needs, health related programs and fam~ly plannmg acbvibes 
wlll be funded to strengthen prlrnary health care and dlsease prevention and control Complementary m-country 
and thlrd-country trarnmg activihes will focus on preparing and persuadmg decision-makers to adopt policy 
changes 

Cross-cumng/SpeclaI Inibatwes 
In Turkmenistan, "special ~nlhatives" refer mamly to a medcal partnership and family plannmg Both are part of 
Congressionally-mandated funding eannarks whlch are bemg used to promote broader programmmg and strategic 
concerns m Turkmenistan There is substantial mterest m the Turkmen health community m collaboratmg with U S 
experts, although the emphasis so far has been more on "hgh tech" curabve prachces than on basic health care 
approaches that would make most sense m Turkmenistan Although the emphasis now ls on health earmarks, 
lmited trammg and technical asslstance related to the political and economic transihon is possible if fundmg and the 
sltuabon m Turkmenistan permits 

The average Turkman faces hardships caused by mflation, poorly-funded government services, and the tremendous 
costs of mamtammg a state-run economy The situahon was exacerbated by the lack of gas revenues for most of 
1997 The majonty of Turkmenistan's populabon, particularly outside the capital, lives wlth hunger and dsease 
USAID-financed mehcal partnerships are addressing cnhcal health needs m partner Turkmen hospitals Disease 
surveillance systems are bemg strengthened to better &agnose diseases and to make appropnate decisions for 
disease prevention and control Other health needs wlll also be addressed through special lnltiatives unbl condtions 
are Ilght for a comprehensive social services program 

Family plannmg programs combme advisory semces and trmmg that introduces new approaches and technologies 
mto Turkmenistan The focus now is on health, but developments m Turkmenistan could also permit addtional 
trmrng and teckcal  asslstance m support of the economic and polihcal transition m Turkmenistan 



The social cost of the translbon has been staggenng It u among the most potentially destrabillzlng forces m 
Ukrame, and exacerbated by the falure to reform the social infrastructure Incomes are fallmg as the economy 
detenorates Pension reform is bemg studied, but it wlll be sometme before a new system will be operational Llfe 
expectancy contmues to decrease and the health care system , m need of wholesale structural change, is not able to 
meet a number of basic needs such as vaccmes and drugs However, there has been some success m the country 
The mass pnvatmbon and small-scale pnvatlzation programs are largely completed In FY 1999, the USAID 
program m Ukrsune will conbnue to assist m the fundamental restructurvlg of Ukrame's economic and polltical 
system and support the efforts of the government to alleviate the pnvatmhons Imposed on the most vulnerable 
members of society dunng the economic translaon 

Flscal Reform 
USAID has provided trammg to officials of the State Tax Inspectorate of the Mmlstry of Fmance m the areas of tax 
collemon procedures, tax law enforcement, audit and mternal control mechanisms Government-wide taxpayer 
identlficahon numbers and an electronic master file are bemg created with USAID assistance A Budget Pollcy and 
Macroeconomic Analysis unit has been created withm the Mam Budget Department of the Mmlstry of Fmance and 
supplied wlth computers and related equipment and trammg m thelr use 

USAID's fiscal program focuses on unprovmg overall tax structure and admmistration, developmg tools for budget 
preparabon, analysls and monltonng, formulabng altemabve approaches to mter-governmental finances, and 
strengthenmg the ablllty of msbtubons, parhcularly the Mmistry of Fmance, to h m o n  effecbvely m a market 
economy 

Pnncipal Contractors, Grantees, or Agencies USAID acbvmes are unplemented by KPMGBarents and Harvard 
Instxtute of Internabonal Development In adhbon, USAID-funded advisors from the U S Department of Treasury 
are advlsrng counterparts m the Government of Ukrrune 

Pnvate Enterpnse 
In March 1995, the West NIS Enterpnse Fund was registered to do busmess m Ukrame, and has funded mvestments 
close to $26 m~lllon The Eurasia Foundabon has funded ten loans so far through its small busmess loan program 
The NewBdet  project a assistmg local buslness advlsoxy organlzahons to strengthen theu services to small and 
mehum busmesses Two new projects are belng prepared to support the recovery of pnvatlzed compames 
USAID's $175 mlllion EXIM bank program has leveraged pnvate sector resources to supply much needed mputs to 
the agricultural sector Twelve F m  Servlce Centers have been established with strong U S pnvate sector 
parhclpabon, and development of a pnvate farm finance company has been completed 

To date, the 12 USAW-supported busmess service centers have provlded advice, tramng and mformabon to over 
10,000 busmesses Proposed and recently enacted changes to the principal tax laws effecting SMEs will help to 
promote SME development withm the official economy USAID is also supporhng several programs m small 
busmess lendmg, mcludmg the Western NIS Enterpnse Fund, Eurasia Foundabon, credit unions and a new 
microenterpnse credit facAty 

Pnncipal Contractors, Grantees, or Agencies Contractors and grantees mclude the Alllance, DM, IRIS, 
KPMGBarents, Sibley Internabonal, RONCO, the Recovery Group, Chemonics, Pnce Waterhouse, the World 
Council of Credlt Un&, the U S Department of  omm me ice, the-u S Department of Agnculhre, Iowa State 
University, Cltrzens Network for Foreign Af fm,  Land OYLakes, ACDI, VOCA, the World Council of Credlt 
Unions, the Eurasia Foundation and the Intemanonal Fmance Corporahon 

F~nanclal Reform 
US bank supemsors have begun workmg with Ukramian supemsors to develop capacity at the National Bank of 
Ukrame (NBU) to analyze and monitor nsk and enforce prudential regulations The NBU's Interbank Payment 
System (EFPS), partmlly funded by a USAID grant, is fully funcfxonmg, and technical execution of payments 1s 
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now mmutes rather than weeks Approxmately 3,100 bank employees from over 100 banks have attended trammg 
at the Nabonal Center for Trmmg Bank Personnel, which was created with substanbal mvestment and support from 
the NBU The first phase of the collateral program succeeded with the enactment m November 1997 of an 
amendment to the Law on Pledge, providmg for a Staet Pleadge Reg~try for movable property The program will 
now proceed with mplementabon of the Registry, as requed by the new law to be established by July 1, 1998 
The Associabon of Investment Busmesses has been established, unitmg 140 mvestment funds and trust companies 
that subscnbed to its code of conduct Temporary share registries compilmg mibal shareholder lists are operatmg at 
26 pnvatlzation auction centers around Ukrame, mdependent pilot registrars and a registrar support center have 
been estabhshed More than 450 drectors of pnvate enterprises have received trammg on the principles of 
shareholder nghts 

Prtncipal Contractors, Grantees, or Agencies USAID7s activibes m F~nancial Reform are Implemented by KPMG- 
Barents, Pnce Waterhouse, Ukramian Center for Cerhficate Auctions, IRIS and Financial Service Volunteer Corps 

Energy 
Ukrame's eight former verhcally-mtegrated regional monopolies, whlch had combmed the basic ublity functions of 
power generabon, transm~ssion and distribution, have been reconfigured lnto over thuty-three companies wlth the 
alm of pullmg out the naturally competitive elements of the mdustry mto separate competmg companies, while 
retammg and corporatlzmg the system's natural monopolies With the break up the monopolies, four new power 
generatmg companies (GENCOs) have been structured to compete m a wholesale market leadlng to mcreased 
operatmg efficiencies and lower elecmcity costs for the country A new company, Energomarket, has been created 
to operate the wholesale compebtive market and serve as a nabonal financial cleanng house/electncity hspatch 
center for the reconfigured system A National Electncity Regulatory Commission (NERC), the first of its kmd m 
the NIS, has been created to oversee far  compebbon m the GENCOs and to ensure an equitable system of retail 
tanffs 

In concert with the Mmistry of Power and Electnficabon, the World Bank and other donors, USAID developed a 
mulbfaceted energy program for Ula-me which focuses on (I) Power Sector Restructuring, which has helped 
transform the power sector fiom a verhcally integrated monopoly to a market system, with separate, competmg 
components, a nabonal regulatory body to set tanffs and grant hcenses m response to market costs and efficiencies, 
and a national dispatch center to oversee power mstnbution based upon financial bids, and (2) Improvmg Energy 
Production and Eficiency through the mtroducbon of new practices and technologies and assistance m applylng 
market prmciples 

Prtncipal Contractors, Grantees, or Agencies Hagler-Bailly and Partners m Economic Reform (PIER) are USAIDys 
energy acbvibes mplementors, with support from USAID-funded advisors fiom the US Department of Energy 

Legal Systems 
USAID programs provide technical assistance, trammg and access to mformation, and to a lesser extent 
commodit~es, to counterparts m the Mmlstry of Jusbce, the courts, Ukrame's top law schools, the Rada, mcludlng 
key committees and pohbcal facQons, the presidenbal admmistratlon, legal associabons, and municipal 
governments 

Principal Contractors, Grantees, or Agencies USAID7s legal system reform acbvibes are mplemented by three 
organizations, ARD/Checchi, ABAJCEELI and the US - Ukrame FoundabonlIndiana University, Search for 
Common Ground, Management Systems International, and the U S Assoclabon of Former Members of Congress 

Env~ronmental Health 
USAID is strengthenmg envuonmental mstitutlons withm government, the pnvate sector, and the NGO community 
to create an msbtubonal framework that will support Ukrame's transibon to a market-economy Activities mclude 
envuonmental assessments for heavy mdustry m Donetsk to idenbfy opportunibes to reduce waste and Improve 
efficiency, and eco-efficient busmess development m the CarpathIan regton focusmg on sound resource 
management for sustamable economic development In addition, USAID a helplng with the re-engmeenng of the 
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City of Lviv's water utility, mcludmg focusmg on consumphon-based billmg and cost-recovery to enable long-term 
system mamtenance 

Pnncipal Contractors, Grantees, or Agencies CH2M HILL is USAIDys pmcipal mplementor for Ukrlnian 
envronmental achvihes smce 1994 With this contract endmg m September 1998, the pmcipal follow-on 
contractor is currently bemg determmed 

UZBEKISTAN 

USAID programs m Uzbelustan have concentrated m several areas, mcludmg the Aral Sea mhabve, study tours and 
techn~cal trammg m the United States, health and family planrung, and a low key but mportant democratization 
effort emphaslzmg the mportance of non-governmental organvahons (NGOs) m bulldmg and sustammg a civil 
society As resources are reduced, focus and concentrabon wdl become even more mportant USAID's FY 1999 
program will shift its pnonty focus from tax policy to tax admmlstration, and will focus on strong technical support 
m the budget plannmg area Reform of the pension policy reglme and rabonalmbon of the pension admmswhon 
system wlll also be a major focus 

Flscal Reform 
Progress is bemg made m mstalhg a budget classificabon sytem developed with USAID assistance The Mmlstry 
of Fmance has formed a policy analysis unit which is receivmg USAID-sponsored tramng, and now appears 
committed to the development of an unproved budgetary plannmg hmework whlch would mprove the targetmg 
and cost-efficiency of major social expendme programs 

Pnnclpal Contractors, Grantees, or Agencles USAID amvibes are mplemented through KPMG-Barents, a 
contractor workmg closely with the Mrnlstry of Flnance and State Tax Committee 

USAID's current program focuses on ~ntroducmg rudimentary concepts of civil society and democratlzahon to 
Uzbelustan Technical advrsors, trsll~lmg, and grants to local organlzahons are all used m this effort to dissemmate 
mformahon and energlze local counterparts about the role and potenhal of non-governmental players m contnbutmg 
to the economic, political and social development of the country The Counterpart Conso~um focuses on NGO 
trammg and provides small support grants to local NGOs The Eurasia Foundahon, whose regional office 1s located 
m Tashkent, has also been very acme Although not all ther grants are targeted at NGOs, many do mvolve 
mformafion and educabon activities that help mform the public and provide o p p o m h e s  to engage m broader 
poky issues Assistance m prepanng for the 1999 elecb.ons will be offered, m conjuncbon with the OSCE, lf the 
Government of Ukrame appears to be committed to holdmg elecbons that represent a signficant step toward bemg 
free and f a r  

Pnncipal Contractors, Grantees, or Agencles USAID amwty m democratmhon m Uzbelustan ls largely carned 
out through the work of vanous Amencan PVOs Those mvolved mclude ABNCEELI, Internews and the 
Intemabonal Foundahon for Elecbon Systems (IFES) The Counterpart Foundahon, Aid to Arhsans, and the 
Intemabonal Center for Not-for-Profit Law, which together form the Counterpart Consorhum, also parbcpate m 
local NGO development m Uzbehstan 

Soc~al Benefits 
USAID n providmg the technical assistance to assist the Government of Ukrame m developmg a program for 
reformmg its health system The program will build on the lessons learned from the health reform demonstrahon 
achvihes m both Kazakhstan and Kyrgyzstan With USAID's assistance, the GOU wlll develop a new rural pnmary 
health care model staffed with retramed family physicians The rural clmics wlll mtroduce new, market -based 
payment systems to mcrease efficiency USAID supported achvihes have been designed to fit withm the framework 
of a World Bank loan which will finance the construction/renova~on and re-equippmg of reformed rural pnmary 
health care facihhes 

Pnncipal Contractors, Grantees, or Agencies To be determmed 
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HIGHLIGHTS OF USAlDlENl BUREAU PRIVATE SECTOR ACTIVITIES 

USAID New Busmess Development - Russla 

The USAID New Busmess Development for Russia (NBD-Russia) helps to jump-start new, pnmmly small, pnvate 
busmesses m Russia by provldmg dlrect assistance to entrepreneurs to aid them m establ~shmg and operatmg thelr 
busmess on a commercial basis, strengthenmg Russian mstituhons which make up Russia's busmess support 
mfrastructure (trmmg mshtuhons, busmess associations, local government pohcy), buildmg the financial 
mechanisms needed to lmprove access to creda, and targetmg the microenterpnse sector with mcubator projects 

Dlrect assistance to entrepreneurs IS a focal pomt of this program "hs 1s bemg provided through busmess centers, 
whch offer assistance m developmg busrness plans, marketmg and finance plans, provide mformahon on tax and 
regulatory issues, and llnk new busmesses urlth fore~gn partners and sources of domeshc credlt 

To provide the on-gomg support and create a hospitable envxonment for commercial relahons, the project wlll work 
with busmess assoclahons, t m m g  msbtutlons, and local governments to help them develop busmess trwmg 
programs and tram qualified mtructors, represent the mterests of the busmess community to local regulatory 
agencies, and understand the roles and relahonships of busmess vis-a-vls government In addtion, consultants work 
with local banks to demonstrate the profitability of lendmg to thls strong growth sector Agreements have been 
reached with the World Bank, the Russian-Amencan Enterprise Fund, and the European Bank for Reconstruction 
and Development to target funds to thls sector and work dlrectly with USAID to bndge the gap created by the 
madequacy of the exismg financial system 

Special attenhon wlll be pald to the problems and needs of micro-busmesses, those w~th no more than 10 
employees, by supporhng mcubators that can supply access to work space, tailored consultmg help, and a leasmg 
and credit component Micro-mcubators often operate m cihes with other busmess centers, provldlng extra support 
to those wlth least access to resources 

To better manage the mformation flow among BDP providers, USAID established the U S  -Russia Busmess 
Collaborabon Center (BCC) Access to mformation, partners, expenence and specific expertise, shanng of field 
experiences and dlrect communication with other providers greatly mproves the assistance delivered by each 
mdivldual provlder Complementmg and often stmulatmg this access are specific events, trmmg programs, 
conferences, a monthly newsletter and topical electronic exchange forums sponsored by BCC 

BCC supports field prachtioners who work duectly with emergmg Russian busmesses, dlrectmg ~ t s  efforts to 
mcrease lmpact m the regions of Russia Due to geography and the economic and polihcal diversity across Russia, 
BCC has adopted a plan of regional coordmabon Information and coordmahon hubs are bemg estabhshed m the 
Russlan Far East, Sibena, the Urals, Southern Russia and Northwest Russia to best serve the development of pnvate 
busmess 

Busmess Collaboration Center 
U1 Lyusmovskaya, 36,l lth Floor 
Russia, 1 13093, Moscow 
Tel (7 095)93 1-9662 
Satellite Tel (7 502)222-2262 
Fax (7 095)93 1-9663 
Internet http //w cbi co ru/ 

The "New Busmess Highlights" Electronic Newsletrer provides tmely mformation on the NBDP-Russia and can be 
delivered nght to your e-mail box Send the message SUBSCRIBE NBH to majordomo@cbi co ru 



Selected act~v~t~es of the New Busmess Development Program 

Business Support Centers 

The USAID Busmess Development Program has set up a network of SIX Busmess Support Centers (BSCs) These 
centers are located throughout Russia, with ofices m Novosib~sk, Smolensk, Tomsk, Voronezh, Yekatennburg, 
and Zelenograd The Center for Busmess Infornabon (CBI) and a Program office m Moscow provlde ad&tlonal 
resources and help to coordmate the activiixes of the BSCs 

Each site has its own m x  of Program actlviixes, dependent on the local busmess envuonment and con&hons The 
Busmess Support Centers, the Center for Busmess Infornabon and the Moscow Program office are staffed by teams 
of Russian professionals who, together with expatnate advisors, bnng resources to bear on speclfic Program 
objectives 

The USAID Busmess Development Program provides busmess advice and mformabon on pracbcal aspects of 
busmess development, assistance to entrepreneurs m mtmg buslness plans to mtemabonal standards, Russian and 
Western consultants to work with targeted busmesses on both a short- and long-term basis, short-term consultants to 
support Russian organlzatlons wh~ch m turn duectly support small and medum-slzed busmesses 

Busrness Support Center/Novosibusk 
U1 Nlzhegorodskaya 6, Room 276 
630102 Novosibirsk, Rusaa 
Tel (7-3832)102-108 or 102-143 
Fax (7-3832)lOl-087 
E-Ma1 nbsc@dt sibena net 

Busmess Support Center/Smolensk 
U1 Rumyantseva 1 
2 14020 Smolensk, Russia 
TelIFax (7-08122) 353-85 
E-Ma11 smol@rospac msk su 

Busmess Support CenteriTomsk 
Ul V e r s h a  76 
634050 Tomsk, Russia 
Tel (7-3822)225-826 
Fax (7-3822)778-446 
E-Ma1 tbsc@project tomsk su 

Busmess Support CenterNoronezh 
U1 Karla Marksa 68, 6a Floor 
394030 Voronezh, Russla 
Tel (7-0732)556-817, Fax (7-0732) 556-576 
E-Ma11 voron@vbsc voronezh su 

Busmess Support Centerffekatennburg 
U1 Schmldta 44, 2nd Floor 
620142 Yekatennburg, Russia 
Tel (7-3432) 226-744 
Fax (7-3432) 222-656 
E-Mad ekater@glas apc org 

Busmess Support ServicesIZelenograd 
Bldg 1140 
103460 Zelenograd, Moscow oblast 
TeVFax (7-095) 530-943 1 
E-mad law@zbsc msk ru 

Morozov Group 
http //www morozov ru/ 

The Morozov Group has emerged as an unportant hub of the USAID Busmess Development Program's efforts 
Operamg m over 30 cities throughout Russia, ~t is a consorhum of Russian mversihes and mmtutes managed 
through the Russian Academy of Management and the Market, fostemg the growth of a nation-wide busmess- 
trammg network Its thuty-three Busmess T r a m g  Centers and eighteen support centers offer busmess consultmg, 
mformabon support, and access to loan and equity fundmg 

George McGurn 
Academy of Management and the Market 
Zapsep 4 1 
113054 Moscow 
Tel (7-095) 564 81 85, Fax (7-095) 564 81 83 



Internabonal Business and Technology Incubator 

The Internabonal Busmess and Technology Incubator (IBTI), managed by the Vlrgmia Polytechnic Institute and 
State University and the Atlas Group, will provide technology development support, management tramng, and 
markebng to lnlbate and develop technologically-onented small busmesses m Russla The creation of new 
companies through technology commercial~zat~on will also enable Russian research centers to remam viable and 
retam scienbsts Technical development work will be carned out at host research msbtutes, with support from the 
IBTI facility, mcludmg technology au&ts of research and development with commercial potenbal, financial 
support for technology development, dissemmabon of educational matenals to assist the research mstltutes with 
management and commercial~zatlon of technology, developmg 11nks to U S corporahons, and markets for research 
and office space for short-term stays by scienbsts and engmeers 

Dr Allstar Brett, Project Manager 
Atlas Group 
950 Herndon Parkway, Suite 340 
Hemdon, VA 22070 
Tel(703)709-1106, Fax (703)709-1108 

Volkhov Internalxonal Business Incubator and Trauning Center 

The Volkhov International Busmess Incubator & Trammg Center was created by a partnership of the Alllance of 
Amencan & Rusaan Women, the City of Volkhov, the New York Small Busmess Development Center, and the 
State University of New York Research Foundabon 

As a jomt US-Russian educational mstltunon, the Volkhov Internabonal Busmess Incubator & Trmmg Center has 
as its mission to support and assist the development of small and me&um-slzed buslnesses provide a supportive 
envronment for entrepreneunal thought and acbvity actively encourage women entrepreneurs and women-led 
busmesses, offer busmess trammg for a market economy, provide busmess-related servlces and mformation 
resources, provide access to mternational lendmg and trammg organuabons, credt and alternative financmg 
sources, and create local employment 

Services the Volkhov Incubator provides mclude office space, busmess education and trammg, communication 
faclities, phyacal security, leaslng services, and access to credlt for the cibzens of the Volkhov region A staff of 
seven professionals, assisted by mternabonal and Russian experts, provides trmmg and mdividual consultation to 
mcubator tenant busmesses, pnvate busmesses m the Volkhov region, and non-profit organmbons 

48 Aviatsonnaya, Volkhov 
Lenmgrad Oblast, Russia 
Tel (7-81263) 23525, Fax (7-81253) 26326,28162 
Emal R m d e e @ a o l  com 

Kola Business Development Center 

The Kola Busmess Development Center (KBDC), m the city of Murmansk, has three pmary 0bjectIves attract 
foreign mvestment mto the region, mcrease export oppomuuties for existmg 
h s ,  and foster the growth and development of newly pnvamed companies and mdependent small buslnesses 
The KBDC is supported by a grant from the United States Agency for 
Internabonal Development through The Eurasia Foundation, admm~stered by Geonomics Insbtute m Middlebury, 
Vermont, USA It is a collaborative effort between the Murmansk Regional Admmistrabon, Interested Russian 
enterprises, and Geonomics Insatiate 

In the 1920 '~~ huge mmmg and ore processmg plants were constructed on the Kola Penmsula The Kola Sc~ence 
Center, founded by the Russian Academy of Sciences, was begun as an mtrument to assist the m m g  mdustry and 
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to propose solut~ons to the problems of mdustnal development m a sub-arcbc clmate It IS the largest research 
facility m the world, north of the Arctic Cucle It employs 1500 researchers (many are members of the Russian 
Academy ofSciences) and approx~mately 1000 support personnel, it holds over 700 patents, and amvely cooperates 
with scientsts throughout the world Kola Sclence Center's scienbfic research covers a wide vanety of projects, 
however, works on many projects IS temporanly suspended due to a lack of funds for tesbng or futher research 
Compan~es l o o h g  for poss~ble mvestment oppomfies mght mclude the projects of the Kola Science Center m 
thelr research 

Intemalxonal telephone and fax via Norway +47-789-10594 
Russian Telephone (7-8152) 55-57-68 or 55-12-27 
E-mad kbdc@mfootel ru 

US-Russian Office of Trade and Investment (Northwest Russia) 
http //www-urn oit umass edur mov/tradeof html 

The University of Massachusetts at Amherst has formed a Partnershp Program with Pskov Polytechnical Insbtute m 
Russia w~th a grant fiom USAID The US-Rusaan Office of Trade and Investment has been established as part of 
this program to develop trade and mvestment llnks between the US and Northwestem Russ~a Its twm offices m 
Pskov and Amherst wlll provlde m e d a t e  access to busmess contacts, trade leads, commerc~al and economic 
mformahon m both regions Services offered ~nclude counsehg on local market condrhons and busmess practices, 
advice on apphcable regulations, b h g ,  and taxes, market research on selected products or services, identlficatlon 
of jomt-venture opportunities or busmess partners, representabon of mdustnes or compames m Russia, and 
arrangmg trade mss~ons/fatrs m Rusaa 

Andre1 V Izurov 
U S -Russian Office of Trade & Investment School of Management 
University of Massachusetts 
Amherst, MA 01003 
Te1(413)545-5681, Fax (413)545-9565 
E-ma1 muov@som mass  edu 

New Small and Medium Scale Businesses in Ukrane and Moldova (NEWBIZNET) 

The NEMIZNET project will create and strengthen local buslness services groups which provide technical 
assistance, tmmmg and educabon, mformafion, and research on modem busmess pracbces and domg busmess m a 
market economy, to pnvate small and m e d m  slzed busmesses m Ula;lme and Moldova Busmess Service Groups 
(BSGs) will be developed to provide firm-level basic and customized services to pnvate enterpnses A t r a m g  and 
educabon program provldmg a region-wide buslness slulls educafion program through parhcipant trammg and 
m m g  of tramers m baslc and specialized busmess prachces will be estabhshed, as well as a busmess mformation 
network llnlung national, regional, and mtemaaonal subscribers to facil~tate theu cornmumcabon and exchange of 
ideas The network will also provide access to busrness mformafion, resources, and markebng opportunifies 

Nell Nathanson, Technical Advlsor 
Development Altematives, Inc 
7250 Woodmont Avenue, Suite 200 
Bethesda, MD 20814 
Tel (301)718-8699, Fax (301)718-7968 

Business Development Center - Kazakhstan 

W~th a grant fiom USAID, the Carana Corporation has estabhshed the Busmess Development Center (BDC) to 
prov~de support to Kazakhstan1 enterpnses with accessmg markets, obtammg financmg, findmg strategic partners, 
and gamlng know-how The BDC's efforts are tailored to both genenc and mdustry-specrfic busmess needs and 
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pnonhes, and fall mto two categones 1) general busmess support services m the forms of busmess p l m g ,  
technical assistance, market research, and busmess llnkage achvities, and 2) specific, focused projects which 
address pnonty needs m the followmg mdustnes fruit and vegetable processmg, truclung, gasohe Qstnbution and 
retallmg, pharmaceutical distnbuhon, gram and gram products, milk and dalry products, agncultural equipment, 
agncultural chemicals, and wholesalmg and retsulmg Cllent companies must be 100% pnvate and operatmg m the 
above-menhoned sectors, have a proachve, dynamic management with demonstrated competencies, and propose a 
project that is commercially viable If it is determined that the BDC wlll provide assistance, a formal proposal of 
the services to be rendered, the expected results, the staffing, any costs or fees, and other terms and condrhons will 
be defmed 

CARANA Corporahon 
105, Abla Kan, Room 5 1 
Almaty 48009 1 Kazakhstan 
Tel(7 3272) 696-575 
Fax (7 3272) 622-851 

SOURCES OF FINANCE 
USAID GRANTS, SMALL BUSINESS LOANS, AND ENTERPRISE FUNDS 

Euras~a Foundahon 
http /Iwww eurasia org 

The Eurasia Foundahon is a pnvately managed grant-malung organization dedicated to fundlug programs that build 
democratic and free market msQtuhons m the New Independent States With fundmg from USAID, the Eurasia 
Foundahon supports technical assistance, trammg, and policy programs m the NIS m three areas 

Economic Reform management trammg, busmess and economics educahon, development of free market 
msntuhons, policy advice, and mformatlon systems 

Governmental Reform and the Nonprofit Sector public admmstrabon reform, public pollcy advice, and 
development of non-governmental organlzahons 

Media and Communicahons Pnnt, broadcast and electronic media to encourage economic reform and 
democratic mhtuhon-bulldmg 

The Foundahon awards grants t o w g  approxunately $17 mlllion per year, average grant slze for project 
ongmabng m the U S is $40,000 and $1 1,000 for grants made m the NIS 

To achieve its goals of rapid and flexlble fimdmg of qualified programs, the Eurasla Foundahon encourages grant 
seekers to submit proposals at any tune There are no application forms Before proposals are submitted, a bnef 
letter of mqulry descnbmg program 0bjechves is recommended for the Foundahon to determme whether the project 
falls withm Its areas of achvity 

Wash~ngton, D C Office 
Eurasia Foundaaon 
1527 New Harnpshlre Avenue, N W 
Washmgton, D C 20036 
Tel(202)234-7370, Fax (202)234-7377 
E-mail Eurasia@jurasia org 

Central Russ~a and S ~ b e r ~ a  
14 Volkonka Street, 4th Floor 
Room 403 
Moscow, 1 19842, Russia 
Tel(7 095)956-1235 
Fax (7 095)956-1239 
E-ma1 efmoscow@eurasia msk ru 



Russlan Far East Office 
Abrekovskaya 8a 
Vladwostok 69000 1 Russla 
Tel(7-4232)30-00-63 
Fax (7-4232)30-00-64 
E-ma1 postmaster@eurasla manne su 

Southern Russla Office 
P 0 Box 3321 
Saratov 41 0601 Russia 
Tel(7-8452)24-57-55 
Fax (7-8452) 240-446 
E-Ma1 ef@ef saratov su 

Western NIS Rwonal Office 
Bulv Lesl Ukramky 26, Ofice 506 
Kiev 252133 U h m e  
Tel(3 80-44) 295-1 065 
Fax (380-44) 295-7402 
E-ma1 eurasia@,eurasia fieenet kiev ua 

Central Asla Reg~onal Office 
Ulitsa Druzhby Narodov 100 
Apartment 406 
Tashkent 700000 Uzbebtan 
Tel(7-37 12)794-492 or 794-985 
Fax (7-3 7 12)79-44-9 1 
E-mu1 eurasia@ef silk glas apc org 

Kazakhstan 
Panfilova 15 1, Apt 6 
Almaty 480064 Kazakhstan 
TeVFax (7-3272)69-97-29 
E-ma1 eurasla@ef alrnaty kz 

Caucasus Regional Office 
22 Isahaluan Street, Suite 9 
Yerevan, 375009, Armenla 
TeVfax (374-2)15 1-824 
E-mall armenia@eurasia ammco com 

Eurasia Foundaaon Small Busmess Lending Programs 

The Eurasia FoundaQon has established a loan program for Ukrrunlan small busmesses to promote economic and 
market transfomahon through assistance to local busmess ventures Loans may be used for equlpment purchase 
andor workmg capltal needs, lncludlng mvestments m human resources and tmnmg The loan slze may be up to 
$50,000, the mihal loan pool 1s $1,000,000 The loans are repayable m one year at a 15% mterest rate, whlch can be 
adjusted quarterly 

In Wash~ngton 
1527 New Hampshire Ave , N W 
Washmgton, D C 20036 
Tel(202)234-7370, Fax (202)234-7377 

In Ukraine 
Bulv Lesl LThmky 26, Office 505 
Qev 252133 Ukmme 
TelIFax (380-44)294-8209 
E-mad mkfuller@eurasla2 fieenet luev ua 

The Eurasia Foundahon has also established a small busmess loan program for Armeman small businesses The 
Foundahon's financial mtermehary m Armenia IS Anelik Bank Small busmess loans of up to $25,000 fiom an 
mit~al loan pool of $1,000,000 are available to busmesses m Yerevan or Gyumn with less than 100 employees, 
where commercial financmg is not othenvrse avadable Loans may be for equlpment purchases andor worlung 
capltal needs The term 1s twelve months, wlth a twelve month extension posslble The mterest rate 1s 15%, and 
may be adjusted quarterly 

In Washmgton 
Tel(202)234-7370, Fax (202)234-7377 



In Armenia 
Anellk Bank 
U1 Kochara 4 
Yerevan 375033 Armenia 
Tel (374-2) 1 5 1-44 1 
E-mail efhpsblp@armmco com 

ENTERPRISE FUNDS FOR NIS COMPANIES 

USAID has established three enterpnse funds to assist small and medium slzed busmesses m the NIS The U S - 
Russia Investment Fund (TUSRIF), Central Asian-Amencan Enterpnse Fund (CAAEF) for Kazakhstan, the Kyrgyz 
Republic, Tajllustan, Uzbekistan, and Turkmemstan, and Western NIS Enterpnse Fund (WNISEF) for Ukrame, 
Belarus and Moldova These funds were designed to take equity positions or make loans to pnvatxzed or pnvatmng 
enterpnses m those countries The enterpnses may mclude Amencan mvestors, and m certsun mtances, the funds 
may also support technical assistance and trammg related to thelr actual or potenhal mvestments and loans Loans 
may be offered duectly or m conjunchon with commercial banks 

The U S  -Russia Investment Fund (TUSRIF), capitahzed by USAID at $440 milhon, offers financmg and 
management support m the form of equity mvestments, loans, technical assistance, and t r a m g  to Russian 
enterpnses of all slzes The Fund also operates a Small Busmess Lendmg Program through which it works with 
banks m Russia to provlde debt financmg to small enterpnses m Russia The Fund will consider mvestment 
proposals for busmesses m any Industry sector and has no stnct mm~mum or maxunum mvestment amount 

The U S -Russia Investment Fund 
545 Fifth Avenue, Suite 300 
New Y ork, NY 100 17 
Tel (212) 818-0444, Fax (212) 818-0445 

In Russia 
Tsvetnoy Boulevard, 2513 
Moscow 10305 1 Russia 
Tel (7-095) 960-3 131, Fax (7-095) 960-3 132 

33 Muraviev-Amursky Street 
Suite 303 
Khabarovsk 680000 Russla 
Tel (7-4212) 337-941, Fax (7-4212) 335-647 

Beregovaya U1 10, 1 1" Floor 
Rostov-on-Don, 344007, Russia 
Tel (7-8632) 671-786, Fax (7-8632) 671-768 

15A Gogol Street, In Floor 
Ekatennburg, 620075, Russia 
Tel (7-3432) 592-909, Fax (7-3432) 592-908 

Itailianskaya U1 5, Office 53 
St Petersbug, 190000, Russia 
Tel (7-812) 3 15-7035, Fax (7-812) 315-8264 

The Central Asian-Amer~an Enterprise Fund was mcorporated m July 1994, and capitahzed with $150 million 
fiom USAID CAAEF's three pnmary activities provide dlrect mvestments and loans to qualified pnvate 
enterpnses, promote parhcipation m jomt ventures with mternahonal mvestors the world over who can mtroduce 
Western technologies, management skills, and financial resources to the region, and sponsor a small busmess 
lendmg program The Fund's Investments m Central Asian enterpnses range from $100,000-$5 million, and target 
small and medium-slzed enterpnses achve m hlfillmg the demand for mfiastructure development such as food 
processmg, distribution, and transportahon, and companies producmg consumer goods and services 



Central Asian-Amencan Enterprlse Fund 
1634 Eye Street, N W , Swte 200 
Washgton, D C 20006 
Tel (202) 737-7000, Fax (202) 737-7077 
E-ma1 us@caaef com 

In Tashkent 
1, Turab Tula Street 
Tashkent, Uzbelustan 700003 
Tel (7-3712) 406-1341135 
Fax (7-3712) 406- 138 
E-mail caaeftas@sovam com 

In Almaty 
53 1 Seyfullln Prospect, 2nd Floor 
480083 Almaty, Republic of Kazakhstan 
Tel (7-3272) 63-88- 15 
Fax (7-3272) 69-45-89 
E-ma1 caaefkaz@sovam com 

In Blshkek 
195 Tynystanov Street, 2"* Floor 
Bishkek, Kyrgyz Repubhc 720000 
Tel 996 (33 12) 620-635 
Fax 996 (33 12) 620-630 
E-mad mvest@11n£iko bshkek su 

In Ashgabat 
2 Pushkm Street 
Ashgabat, Turkmenistan 744000 
Tel (9-93 12) 357-445 
Fax (9-93 12) 390- 152 
E-mall caaefash@sovam corn 

In Khojand 
L e m  1,4' Floor 
Khojand, Tajlhstan 735700 
Tel (7-3792) 243-532 or 265-348 
Fax (7-3792) 260-073 
E-ma1 danlel@ACLC k h ~  td silk org 

The Western NIS Enterpnse Fund, capitalued wlth $150 m1111on fiom USAID, will make equlty mvestments and 
offer technical assstance to promote new pnvate cornparues and entrepreneurs m the NIS Equity investments will 
be structured to generate long-term capital gams reflecbng the underlymg nsks of the mvestment Special emphasis 
will be given to the promobon of small and medium-sued enterpllses and wlll target the sectors of agnbusmess, 
construction, and furniture-makmg In additxon, the Small Busmess Loan Fund provides two loan programs for 
small busmesses and entrepreneurs Micro-loans from $500 to $5,000 are available for m&vidual entrepreneurs and 
small groups, whlle loans up to $100,000 are avalable for small busmesses Interest rates on loans will be at 
prevalmg commercial market rates, takmg mto account the local market rates and the Inherent nsk rn the project 

Western MS Enterprlse Fund 
15 W 39th Street, 1 lth Floor 
New York, MI 10018 
Tel (212) 556-9320, Fax (212) 556-9321 

In Ukraine 
Regma Busmess Center 
4 Muzyney Provulok, 3rd Floor 
252001 Qev, M e  
Tel (380) 44-247-5580 
Fax (380) 44-247-5589 

In Moldova 
169 Stefan cel Mare Street 
TIS Busmess Center, Office 2-3 
2004 Chislnau 
Tel (373-2) 745-220, Fax (373-2) 745-853 



ADDITIONAL FUNDS FOR NIS ENTERPRISES BACRED BY THE US GOVERNMENTAND 
MULTILATERAL INSTITUTIONS 

Agnbuslness Partners Internat~onal 

API, capitahzed at $100 million, offers debt and equity financmg for all the NIS and the Balhc countries, average 
Investment sze  is $10 m~lhon Targeted sectors mclude food processmg, manufactmng, packagmg, markebng and 
the &stnbubon of finished food products, manufactumg of food processmg equipment, pnvatlzabons, as well as 
transportahon and storage of food products and related busmesses 

Mr Robert Peyton 
Amenca Flrst Companies 
1004 Farnam Street, Suite 400 
Omaha, NE 68102 
Tel (402) 444-1630, Fax (402)345-8966 

Allled Capital Internat~onal Small Buslness Fund 

Capitallzed at $20 million, this equty fund mvests world-wide m basic manufactunng and service mdustnes 
sponsored by quahfymg U S small busmess Targeted sectors mclude manufactunng, dismbuhon, packagmg, 
busmess services, envronmental services, franch~es, communications, water, sewer, and electnc utihbes, and 
consumer products 

Mr Cabell W~lliams 111 
Allied Capital Corporation 
1666 IS Sweet, N W ,9th Floor 
Washmgton, D C 20006 
Tel(202)33 1-1 112, Fax (202)659-2053 

CEEMS Property Fund 
This fund, capitallzed at $240 million, will target telecommunications, manufactumg, natural resource processmg, 
pharmaceuticals, and consumer goods It will acqulre and develop light mdustnal, manufactumg, commercial, 
office, d~tnbubon, warehouse, and retail property for lease on a long-term basis to U S and other mtematlonal 
compames 

Mr Mlke Buckley 
CEEMIS Equ~hes, LP 
372 Washmgton Street 
Wellesley, MA 02 18 1 
Tel (781)43 1-2600, Fax (781)43 1-0007 

Defense Enterpnse Fund 

The Defense Enterpnse Fund (Fund) is a venture capital fund created to make debt or equty mvestments m jomt 
ventures between NIS and U S f m s  to assist m defense conversion of plants that were formerly used to produce 
weapons of mass destruction Countnes eliglble mclude Russia, Ukrame, Kazakhstan, and Belarus The Fund may 
provide loans or make mvestments m qual~fied jomt ventures which Include personnel and facilities formerly 
mvolved m research, development, producbon, or operahon of the defense sector m the republics menhoned above 

Defense Enterprise Fund 
6630 West Broad Street, Suite 100 
kchmond, VA 23230-1702 
Tel (804) 673-6230, Fax (804) 281-0708 



First NIS Regonal Fund 
Fust NIS, capitahzed at $200 m~llion, and managed by Sovlmk-Amencan and Banng Brothers, is avadable for 
equity mvestment m all NIS countnes and the Balbcs The average mvestment slze is $2-10 million Targeted 
sectors mclude natural resource-related compames, telecommunicabons, hght manufactmg, consumer products 
and semces 

Mr fichard Sobel 
Banng Internaaonal Investment Management 
155 Blshopsgate 
London EC2M 3XY 
Umted Kmgdom 
Tel (44-171) 214-1277, Fax (44-171) 214-1625 

Framhngton Russ~an Investment Fund 
The fund provides equity mvestments m small and medium-slzed enterpmes m Russia, rangmg fiom $500,000-$4 
mdhon 

Framhgton Russian Investment Fund 
ul Konushkovskaya 30 
123242 Moscow, Russia 
Tel (7-501) 253-4688, Fax (7-501) 253-4679 

Global Environment Emerglng Markets Fund 
The Global Envuonment Emergmg Markets Fund (GEEMF), capitahzed at $70 million, makes equity mvestment m 
all NIS countnes, with a parhcular focus on envuonmental mli-astructure and environmental municipal services such 
as clean energy and water, and waste management Investment slze can range to $10 mlllion 

Mr Jeffrey Leonard 
GEF Management Corp 
1201 New York Avenue, N W , #200 
Washgton, D C 20005 
Tel(202) 789-4500, Fax (202) 789-4508 

Lower Volga Reponal Venture Fund 
This fund, capitahzed at $40 million by the EBRD and USAID, will make mvestments with a hgh potenbal to 
produce supenor mvestment returns Preferred m m u m  mibal mvestment between $300,000-$3 mdhon 

Joel Montgomery 
Lower Volga Regional Venture Fund 
24 Kovrovaskaya, 4" Floor 
400074 Volgograd, Russia 
Tel (7-8442) 972-350 or 930-461 
Fax (7-8442) 930-460 

New Century Cap~tal Partners 
This $250 million fund will mvest m Ukmme, Armenia, Belarus, Estoma, Georgia, Kazakhstan, Moldova, and 
Russia Targeted mdustnes mclude dverslfied manufactmg, consumer products, and financial and service 
mdustnes 

George Rohr 
NCH Advisors 
7 12 Fifth Avenue, 46& Floor 
New York, NY 10019-4108 
Tel (212) 641-3200, Fax (212) 641-3201 



New Europe East Investment Fund 
The fund will consider mvesmg m large jomt ventures with Western mdustmal partners It may mvest m any of the 
European Bank for Reconstruction and Development countnes of operabons 

New Europe East Investment Fund 
Capital Research Internat~onal 
25 Bedford Street 
London WC2E 9HN, United b g d o m  
Tel (44-171) 257-6700 
Fax (44-171) 257-6767 

North West Resonal Venture Fund 
Th~s fund will Invest equity m pnva'wed and pnvate sector enterpses (maximum 25% state-owned) with up to 
5,000 employees, m all sectors The pnmary target area for the fUnd is the oblasts of Murmansk and Arkhangelsk 
and the Repubhc of Karella Investment sue ranges &om $300,000-$3 million 

Mr Knut Borch, Managmg Dlrector 
Norum Ltd 
Forslcnmgsparken 
N-9005 Tromso, Norway 
Tel (47-77) 679-250 
Fax (47-77) 679-255 
E-ma11 borch norum@nord eunet no 

Russla Partners Fund 
The Russia Partners Fund is capitahzed at $155 million for equity mvestment m the NIS Average mvestment sue 
is approximately $2-10 mlllion Targeted sectors mclude natural resource development, telecommunicabons, hght 
manufactumg, distnbubon and consumer products and semces l k s  fund is managed by Russia Partners 
Management 

Orhan Sadk-Khan, Managmg Dlrector 
Russian Partners Management, L L C 
C/o Sigular, Guff & Company 
630 Fifth Avenue, 16"' Floor 
New York, NY 10011-0100 
Tel (212) 332-5110 
Fax (212) 332-5120 

Sector Cap~tal 
This fund is mterested m transactions m the transportabon sector through co-mvestment or project finance m 
mfrastructure-related projects, especially m the Russian Far East Investments range from $500,000-$2 milhon 

Alexander Goodwm, CEO 
Sector Capital 
Novy Arbat 34, Dom 2 
121 099 Moscow, Russ~a 
Tel (7-095)290-8656 
Fax (7-095)205-7077 

Small Enterprise Assistance Funds 
The Small Enterpnse Assistance Funds (SEAF) provide equity fmancmg and busmess assistance to small and 
medium sued enterpnses m developmg countnes undergomg economlc transition SEAF is majonty shareholder m 



the CARESBAC-St Petersburg fund and also manages the Small Enterpnse Equity Funds m NIzhny Novgorod and 
St Petersburg for the European Bank for Reconstrumon and Development (EBRD) Investments provide duect 
frnancmg to majonty locally-owned enterpnses, and range from $50,000-$300,000 through combmauons of 
mmonty equity partlcipahon and subordinated debt Targeted sectors mclude agnbusmess, light industry for export, 
and essenbal busmess services 

Small Enterpnse Assistance Funds 
1 150 Connecbcut Ave , N W , Suite 7 1 5 
Washgton, D C 20036 
Tel (202)737-8463 
Fax (202)737-5536 
E-Ma11 sea£hq@sn com 

Jonathan Can; Dlrector General 
CARESBAC-St Petersburg/Small Enterpnse Equty Fund 
Lermontovsky 7, 2nd Floor 
190008 St Petersburg, Russia 
Tel (7-812) 1 14-2632 
Fax (7-812) 325-6337 
E-marl Jcarr@pal wplus net 

Bnan Shver, Mmagmg Director 
Small Enterpnse Equity FundINlzhny Novgorod 
150 Gorky Slreet, Room 707 
603000 N h y  Novgorod, Russia 
Tel (7-83 12) 354 285 
Fax (7-83 12) 354-345 
E-mail seef@&s ru 

Smolensk Regonal Venture Fund 
This fund will make equity mvestments m pnvate or pnvabzed enterpnses with between 200-2,000 employees It 
will take an equity stake of up to 49% m the capital of companies Investment slze will range from $300,000-$1 2 
mdhon 

Hem Oliva 
SIGEFI 
ul Vorobiova 17 
2 140 15 Smolensk, Russia 
Tel (7-0810) 223-4789, Fax (7-08 1) 226-0693 

Southern Russia Regonal Venture Fund 
Th~s fund wrll consider mvestments to pnvate sector enterpnses (maxlmum 25% state-owned) with up to 5,000 
employees m all sectors Preferred mvestments range from $300,000-$3 mlllion Regions covered mclude Rostov 
oblast, Stavropol and Krasnodar krais, 

Alexander Gass, Fund Duector 
Southern Russia Regional Venture Fund 
Internauonal Busmess Center 
ul Beregovaya 10 
344008 Rostov-on-Don, Russia 
Tel (7-8632) 673-128/222/972 
Fax (7-8632) 670-407 



St Petersburg Regional Venture Fund 
This fund will consider mvestments m pnvate sector enterpnses (maxlmum 25% state-owned) with up to 5,000 
employees, m all sectors Preferred mvestments range fiom $300,000-$3 million 

Wolfgang Engler, Managmg Partner 
St Petersburg Regional Venture Fund Management 
GmbH & Co KG 
Hamburger Allee 2-1 0 
60486 Frankfwrt am Ma, Germany 
Tel (49-69-79)50-00-24, Fax (49-69-79)50-00-60 

Ukraine Fund 
The fund is interested m equity Investment m small and medlum-slzed existmg pnvate busmesses and jomt 
ventures Investments range fiom $250,000-$1,500,000 Targeted sectors mclude real estate, food processmg, and 
distribution 

Jerry Blrd, Vice-President 
Claflm Capital Management, Inc 
77 Franklm Street 
Boston, MA 02 1 10 
Tel (617)426-6505 
Fax (617) 482-0016 

Urals Regional Venture Fund 
This fund will consider mvestments m pnvate sector enterpnses (maxmum 25% state-owned) with up to 5,000 
employees, m all sectors Preferred mmlmum mvestments range from $300,000-$3 million 

Urals Regional Venture Fund 
ul Pushlunskaya 715, Suite 4, Bldg 1 
103009 Moscow, Russia 
Tel (7-095) 956-9100, Fax (7-095) 956-1800 

EUROPEANBANKFORRECONSTRUCTIONANDDEVELOPMENT 
SME CREDIT LINESIBANK-TO BANK LOANS 

Belarus SME Cred~t Line 
The EBRD has made a loan to the Republic of Belarus for on-lendmg to local commercial banks to finance 
Investment projects of small and me&um-slzed compames m the pnvate sector 

Belarus SME Credit Lme 
C/O EBRD Mmsk Resident Office 
ul Sovetskaya 7 
220050 Mmsk 
Tel 375 (172) 201-537,203-239 
Fax 375 (172) 207-668 

F~rst Ukrainian Internahonal Bank 
This bank will make medium and long-term mvestments m agnbusmess and related mdustnes operatmg m the 
transformation and lstnbution of agncultural food products and beverages Beneficlanes will be agnbusmess and 
ancillary enterpnses Recipients will be mostly pnvate enterpnses, although state-owned enterpnses currently m the 
process of bemg pnvabzed are eligible 



Konstantm Seregm 
Flrst Ukraman Internabonal Bank 
ul Cheljuskmtsev 107 
34000 Donetsk, Ukrame 
Tel (380-44) 212-5842 or 380 (622) 93 1-297 
FIX 3 80 (622) 3 52-440 

Internabonal Commercial Black Sea Bank-Georg~a 
With mibal capital of $US 3 milhon fiom the Commercial Bank of Greece, Umted Georgian Bank, and the 
European Bank for Reconstrucbon and Development, the ICBSB-Georgia will provlde a range of banlung products, 
mcludmg trade finance, foreign exchange, money transfers, and other serwces related to mtemafional payments, but 
not provide reml banlclng semces 

ICBSC-Georgia 
Geno Mallazonla 
Tel (995-32) 922-345 

EBRD-London 
Lily Netsova 
Tel (44-171) 338-6640 

Internabonal Moscow Bank 
(Co-financmg h e  with a local bank ) 
Agency-he finance for pnvate sector enterpnses Loans range fiom $500,000-$8 milhon 

Dm~try Mercunev, Senior Project Officer 
Internahonal Moscow Bank 
Prech~stenskaya nab 9 
119034 Moscow, Russia 
Tel (7-501)258-7328 
Fax (7-501)258-6521 

Kyrgyzstan SME Credrt Lrne 
The EBRD has made a loan to the Nahonal Bank of Kyrgyzstan with the alm of promotmg compebbve and pnvate 
sector actlvity m the Kyrgyz Republlc The loan will be on-lent to pmcipatmg banks, for providmg finance to 
pnvate enterpnses 

Kyrgyzstan SME Cre&t Lme 
Nabonal Bank of Kyrgyzstan 
U1 Umetaheva 10 1 
720040 Bishkek, Kyrgyzstan 
Tel (996-3312) 215-854 
Fax (996-33 12) 2 17-427 

In ad&on, the EBRD has established the Kyrggzstan Busrness Advlsory Sewlce for potentral borrowers under 
the SME credlt lme to Improve busmess plan submiss~on, and search for partners or ad&bonal co-financmg when 
needed 

Kyrgyzstan Busmess Advisory Service 

C/O EBRD Bishkek Resident Office 
ul Geologlcheskaya 26 
Bishkek, Kyrgyzstan 
Tel (996-33 12) 445-228 
Fax (996-33 12) 620-800 



Moldagro~ndbank (MAIB) 
(Bank-to-bank loan wth sovereign guarantee) 
This bank will make loans to projects m all sectors m Moldova for a penod of up to five years Maxmum loan sue 
is US $1 mdlion, there is no mm~mum loan sue 

Natalie Vrabie 
Moldagromdbank 
Blv Renasteni 7 
277006 Chislnau 
Tel (373-2) 228-388 
Fax (373-2) 242-454 or 232-706 

Nahonal Bank of Ukralne 
(EBRD loan to government) Medium-term mvestment creht and short-term trade f m c m g  will be prov~ded 
through pnvate banks to pnvate small and medium-slzed companies Loans range from $50,000-$2 5 million 

Natalia Yakubenko 
Naoonal Bank of Ukrame 
Pr Naulu 7-1001 
252028 Kiev, Ukrame 
Tel (380-44) 267-3922 
Fax (380-44) 267-3923 

Nahonal Bank for Forelgn Econom~c Acfiv~ty of the Republ~c of Uzbelustan 
The bank will finance small and medium-sued projects m export-onented mvestment projects Only pnvate 
enterpnses, jomt ventures with foreign partners, and state enterpnses m the process of bemg privatized wlll be 
eliglble for fundmg 

Nabonal Bank for Foreign Economic Actlvity of the Repubhc of Uzbelustan 
ul U Ahunbabaev 23 
700047 Tashkent, Uzbelustan 
Tel (7-3712) 338-1 18 
Fax (7-3712) 333-200 

Vlctona BanMMoldova 
(EBRD equity partlcipanon and Bank-to-bank loan) 
lhs bank will make loans to projects m all sectors for a penod of up to five years Maxlmum loan slze IS US 
$500,000, there a no m u u m  loan slze 

Victor Turcanu 
Vlctona Bank 
Strada 3 1 August Nr 14 1 
277004 Chismau, Moldova 
Tel (373-2) 233-065 
Fax (373-2) 233-561 or 233-933 



TRADE FUVANCE FOR US COMPANIES 

Bankers Associabon for Fore~gn Trade 
http Ilwww miep org/axcaplmdex html 

The Banker's Associabon for Foreign Trade @AFT) is an association of banlung mshtubons dedicated to fostering 
and promolmg Amencan exports, mtemabonal trade, finance and mvestment between the U S and its tradmg 
partners BAFT's Access to export Capital (AXCAP) program has greatly strengthened BAFT's commitment to 
Amencan exports AXCAP serves as a nabonal catalogue hstmg banks and other compames mvolved m trade 
finance and the trade finance services they offer AXCAP also contarns a nabonal mventory of services offered by 
government export crecht agencies offered by government export cre&t agencies, mcludmg ExIm Bank, OPIC, 
SBA 

John D Bierman 
2121 KSt , N  W,  Suite701 
Washmgton, D C 20037 
Tel (202) 452-0952 
Fax (202)452-0959 
E-mad jackabaft org 

Export-Import Bank of the U S (Ex-Im Bank) 
http Ilwww exlm gov 

The Export-Import Bank is an mdependent U  S government agency that helps finance the sale of U S goods and 
services to foreign buyers Ex- 

Im Bank supports export sales by provldmg clnect loans to foreign buyers, guarantees to U S  and foreign 
commercial lenders for cre&t nsk protection, export crecht msurance to U S exporters agamst falure of foreign 
buyers to meet payment obligabons, and pre-export financmg for small busmess through its Worlung Capital 
Guarantee Program to support producbon or marketmg of products or services for exports The Worlung Capital 
Program will enable small service compames to better compete m foreign markets Under the program Ex-Im Bank 
provldes guarantees of workmg capital loans to small and mid-sue companies to finance costs related to exporting 
Now engmeemg, architecture, enwonmental consultmg, and other service firms that are ready to export may 
lnclude design, labor, overhead and other contract-related costs m thelr collateral base Under the new mlhabve, 
Ex-Im Bank wlll approve bbursements under a workmg capital loan usmg collateral made up enbrely of non- 
trahbonal expenses Such loans wlll be structured with the followmg safeguards 

the proceeds of the contract are assigned to the lender as collateral 
the payment mechasm (e g Letter of Creht) IS assigned to the lender 
the borrower has demonstrated the abllity to perform 
the borrower has been m busmess at least three years 
the borrower provides auchted or revlewed financial statements for three fiscal years 

Ex-Im Bank programs have been avdable smce February 1992 to support U S  exports to the Russian Federation 
The semces that Ex-Im provides for Russia mclude msurance, guarantees, drect loans, and cre&ts based on export 
contract secunty arrangements, llmited recourse project nsk, Russian sovereign nsk, and guarantee f a c h e s  under 
commercial bank cre&t In July 1993, Ex-Im Bank signed an Oil and Gas Framework Agreement (OGFA) under 
which Ex-Im may provlde financmg assistance of up to $2 b11lion for purchases of equipment and servlces to 
revitalrze Russia's energy sector In January 1996 the U S and Russia signed a memorandum of understandmg 
establishmg a framework for financmg U S equipment and services to modernue Russia's forest products lndustry 

Ex-Im programs for Ukrame include short-term and medum-term cover for sovereign nsk transacbons Under its 
short and mehum-term programs, Ex-lm Bank requlres an lndrcatlon of host government support before accepting 
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an applicahon Contact Mr Victor Kapustm, Department Chauman, State Export-Import Bank of Ukrame 
(Ukrex~mbank) at (380-44) 228-83-36,226-33-47, or by fax at (380-44) 229-80-82 

Short, medium, and long-term cover is available for sovereign nsk transachons m Kazakhstan, as well as loans and 
guarantees Ex-Im Bank requues an mdicabon of support from the GOK Contact Mr B Izteleuov Chaman of 
the Board of the Kazakhstan Ex-Im Bank at (7-3272) 633-767 or by fax at (7-3272) 509-629 In Turkmenistan and 
Uzbelustan, short and medlurn term cover is available for sovereign nsk transamons Ex-Im Bank also requlres an 
mdicatlon of host government support Contact Mr Gurbanmuradov at the State Bank of Foreign Economic Affaus 
of Turkmenistan at (7-3632) 51-05-70 or by fax at (7-3632) 51-00-70 for Turkmemstan For Uzbelustan contact 
Mr Rustam S Azunov, Chaman of the Board at (7-3712) 33-60-70 or fax at (7-3712) 33-32-00 

EX-Im Bank 
81 1 Vermont Avenue, N W 
Washmgton, D C 20571 
Toll free number (800) 565-3946 
Busmess Development Group (202) 565-3900, Fax (202) 565-393 1 
Electronic Bulletm Board (202) 565-3835 

US Small Business Admm~stratzon 
http Ilwww sbaonlme sba gov 

SBA does not have a specific program designed for the countries of the NIS, but all qualified U S companies domg 
busmess m the region may obtm SBA financmg The U S Small Busmess Admmlstrahon provides financial and 
busmess development assistance to assist small busmess development m developmg export markets 

SBA guarantee programs mclude the Regular Busmess Loan Guarantee Program, which provides loan guarantees to 
small busmess for fured assets and workmg cap~tal, and the Export Revolvmg Lme of credit Program, through 
whlch a busmess can receive a government-guaranteed loan to finance labor and matenals for manufacturing or 
wholesalmg, developmg foreign markets, fmancmg foreign accounts receivable, and m some cases, buslness travel 
and trade show parhcipation 

In adhtion, the Internahonal Trade Loan Program provides long-term fixed-asset financmg and short-term worlung 
capital to purchase or upgrade facilihes or equipment and to make other improvements wittun the U S  for 
production of goods or services 

SBA defines a small busmess as an mdependently- owned and operated for-profit buslness that does not dommate 
the market m which it exists To obtam SBA financmg, the applicant must fist seek a loan fiom a bank or other 
lendmg 111shtut1on If the lender is unable or unwillmg to provide the financmg duectly, the lender should contact 
the nearest SBA field office 

Tel 1-800 827-5722 
Fax (202) 205-7064 

Infornabon provided by the Internet site mcludes SBA publicahon and semces, polnts of contact, calendars of 
local events 

PRE-PROJECT FINANCE 

U S Trade and Development Agency 
http //www tda gov/docs/nis html 

The U S Trade and Development Agency (TDA) offers U S busmesses a vanety of tools to help mcrease Amencan 
exports m the face of shff mtemabonal competihon Through the fimdmg of feasibility studies, onentation visits, 
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special~zed m m g  grants, and vanous forms of technical assistance, TDA enables Amencan busmesses to become 
mvolved m the plannmg stage of mfrastructure and mdustnal projects m middle-mcome and developmg countnes 
TDA provides Amencan f m s  with market entry, exposure and mformahon, thus helpmg them estabhsh a posihon 
m markets that are otherwise difficult to penetrate In order to be considered for fundmg, all TDA-supported 
projects must 

Face strong compehhon from foreign companies that receive subsidies and other support from their 
governments, 
Be a development pnonty of the country where the project is located and have the endorsement of the U S 
embassy m that nahon, 
Represent an opportunity for sales of U S goods or services that is many tunes greater than the cost of 
TDA assstance, and 
Be hkely to receive mplementahon fmancmg 

TDA is a pioneer m providmg assistance to US firms entenng the market m Russia and the New Independent States 
TDA's assistance m the region is focused on the fundmg of feasibhty studes, parhcularly those that create long- 
term cooperahve relahonshps between U S firms and thelr NIS counterparts Smce 1991, TDA has approved 
fundmg of over $60 million for feasib&ty stuhes for over 160new amwtles m the sectors of oil and gas, 
manufactumg, transportahon, pharmaceubcal development, au traffic control modernlzahon, agnbusmess, m m g ,  
and others 

U S Trade and Development Agency 
1621 North Kent Street, Suite 300 
Arhgton, VA 22209-2 13 1 
Tel (703) 875-4357, Fax (703) 875-4009 
E-mail Info@TDA gov 

Overseas Pnvate Investment Corporahon 
http //www opic gov 

The Overseas F'nvate Investment Corporahon (OPIC) ~s a self-sustammg U S government agency that assists U S 
mvestors through three principal programs project financmg, mvestment msurance, and mvestor services These 
programs are avalable m all NIS countnes To qualify for OPIC programs, projects must 

be located m a developmg country or emerglug nahon where OPIC operates, 
assist m the social and economic development of the host country, 
not be opposed by the host country government, 
be consistent with U S economic mterests, 
not adversely affect the U S economy or employment, 
not have mhtary purposes 

OPIC provides two types of medium-to-long term financmg for overseas mvestment projects loan guarantees and 
drect loans Both allow OPIC to finance up to 50 percent of the total cost of a new project or 75 percent of the total 
cost of expandmg a successful, existmg enterprise OPIC's all-nsk loan guarantees are issued to U S  lendmg 
mshtuhons on behalf of eligible U S  mvestors and usually range fiom $500,000 to $6 million to $50 million 
Duect loans usually range fiom $500,000 to $6 million and are avalable only for overseas mvestment projects 
sponsored by or sigruficantly mvolvmg U S small and medium slzed busmesses OPIC msures U S mvestments 
abroad agmst three types of political nsks currency mconvertib1ity (mcludmg adversely discnmmatory exchange 
rates, but not currency devaluabon), expropnation, and polihcal violence (mcludmg declaring or undeclared war, 
revoluhon, and ciwl stnfe such as terrorism and sabotage) 



Overseas Pnvate Investment Corporabon (OPIC) 
1100 New York Avenue, NW 
Washmgtoon, DC 20527 
Informaaon Hothe  1-800-424-OPIC (outside metro WDC) 
Public Affars 202-336-8799 
OPIC FactsLme 202-336-8700 
Investor Sernces Officer, NIS (202) 336-8621 

Multxlateral Investment Guarantee Agency 
http //www miga org 

The Multdateral Investment Guarantee Agency (MIGA) is an mdependent member of the World Bank Group, 
which provides guarantees agmst polibcal nsk to foreign mvestors m connecbon with new mvestment m member 
developmg countnes MIGA guarantees cover losses caused by currency transfer, expropnabon, war, revolubon, or 
civil disturbance, and breach of contract by a host government MIGA also offers advlsory services to developing 
member countnes on means of unprovmg thew attractiveness to foreign mvestment 

Forms of mvestment that can be covered by MIGA mclude equity, loans, loan guarantees, and loans made by 
financial msbtutlons as long as MIGA IS also msunng part of the foreign equity m the project enterpnse Certam 
non-equity dn-ect mvestments may also be eligible, such as technical and management contracts, and h c h i s m g  
and licensmg agreements MIGA can msure up to 90% of the mvestment amount, subject to a per project b i t  of 
coverage currently set at $50 mlllion There is no m m u m  amount of mvestment requred 

An eligible mvestor 1s a nabonal of a member country other than the country m which the Investment is to be made 
A corporahon is eligible for coverage if it is either mcorporated m and has its pmcipal place of busmess m a 
member country, or if it is majonty-owned by nabonals of member countnes State-owned corporations are eligible 
if they operate on a commercial basis 

MIGAYs standard term of coverage is 15 years, and it may be mcreased to 20 years if MIGA finds that the nature of 
the project justxfies an extended term The contract term for mvestments other than equity generally follows the 
term of the msured agreement hemium rates are deterrnmed separately for each project and can range from 0 3- 
1 5 percent per annum of the amount covered for each type of nsk 

Multilateral Investment Guarantee Agency 
1818 H Street, N W 
Washmgton, D C 20433 
Tel (202) 473-6167, Fax (202) 522-2630 

PROJECT FINANCE 

World Bank 
http //www worldbank org 

Smce its mcepbon, the World Bank has provided nearly $250 billion m fmancmg for over 5,000 projects 
Borrowmg counttles have full responsibility for the design, preparahon, and unplementation of mdividual projects, 
but the World Bank is deeply mvolved m each of these stages The Bank begms by studylng the economy of a 
country and the needs and pnonoes of the sectors m which lendmg is contemplated These studies, which are 
camed out m close consultation with host-country officials, provide the base for establishmg a policy dialogue and 
formulatmg an appropnate development strategy for the country Individual World Bank projects emanate from 
these stuhes 



The World Bank accepted all the countries of the Former Sovlet Union as members m 1992, and smce that m e ,  has 
worked to develop achon plans whch outlme pnce, trade, legal and financial reforms to promote mvestment, as 
well as sectoral reforms m agriculture, energy, housmg, and transportahon Other World Bank projects cover a 
wide vanety of sectors, mcludmg telecommunications, public sector management, water supply and sewage, 
populahon, health and nutnbon, urban development, educahon, and agricultural and rural development 

World Bank projects can range from the complex and equipment-mtensive to those m whch trammg, slulls and 
specific knowledge are the principal resources transferred Each project can mvolve anywhere fiom one to 
hundreds of separate contracts or export busmess opportunihes for suppliers world-wide Every year, approximately 
30,000 contracts are awarded to f m s  by borrowers of World Bank funds (about 70% for goods and equipment, 
20% for civil works, and 10% for consultant services ) 

World Bank Headquarters 
1818H Street,N W 
Washmgton, D C 20433 
Mam Tel (202) 477-1234, Fax (202) 477-6391 
DACON Consultant Registry Tel (202) 458-4095 
Bookstore Tel (202) 473-2941 
Public hformabon Center Tel (202) 458-5454, Fax (202) 522-1500 

World Bank Monthly Briefings provide essential mformabon about busmess o p p o m h e s  ansmg from Bank 
supported projects World Bank officials descnbe procedures that companies should follow to keep mformed about 
projects, to compete for upcommg contracts, and to pursue foreign mvestment opportumhes There is a $50 charge 
to attend these briefings For more mformabon please contact 

The World Bank 
Ms lvonne Lejuez 
Tel (202) 473-1819 
Fax (202) 522-33 17 

Development Busmess 1s a bi-monthly publication of the United Naaons whch provides mformabon on consultmg, 
export and construchon opportunihes m a broad range of sectors m the developmg world It ~denbfies and momtors 
projects m the pipelines of the major development banks and the UN agencles The cost is $495 (one year) or $845 
(2 years) 

Development Busmess 
United Nahons, GCPO Box 5850 
New York, NY 10163-5850 
Tel (212) 963-1516 
Fax (212) 963-1381 

Compames seekmg mformahon and assistance on busmess opportumtres available through Mulhlateral 
Development Bank projects should contact the US Department of Commerce office below The MDBO staff offers 
counselmg and referral 

MultrIaeraZ Development Bank Operations, Departinent of Commerce 

Internahonal Trade Admmistration 
14th St and ConsQtution Avenue, NW 
Room H- 1806 
Washmgton, DC 20230 
Tel (202) 482-3399, Fax (202) 273-0927 



Internabonal Flnance Corporabon 
http //www ifc org 

Armenia, Azerbaijan, Belarus, Georgia, Kazakhstan, Kyrgyzstan, Moldova, Russia, Tajhstan, Turkmenistan, 
Ukrame, and Uzbekistan are currently members of the Intemabonal Fmance Corporahon (IFC), which is the 
pnvate-sector arm of the World Bank Group IFCYs mandate is to promote pnvate sector development by malung 
debt and equity mvestments, mobilmng funds from other pnvate and official sources, and providmg services m the 
areas of capital markets development, corporate advlsory work, and pnvahzatlon IFC does not accept government 
guarantees of repayment 

(Azerbajan and Moldova) 
IFC Europe Department I 
2 12 1 Pennsylvania Avenue, N W 
Washmgton, D C ,20433 
Tel (202) 473-5650, Fax (202) 974-43 16 

(Armenia, Belarus, Georgia, Russia and Ukrame) 
IFC Europe Department I1 
2 12 1 Pennsylvania Avenue, N W 
Washmgtoon, D C 20433 
Tel (202) 473-6195, Fax (202) 974-43 12 

(Kazakhstan, Kyrgyzstan, Tajllustan, Turkmenistan, and Uzbekistan) 
IFC Central Asia, Middle East & N Ahca Department 
2 12 1 Pennsylvania Avenue, N W 
Washmgton, D C 20433 
Tel(202) 473-051 1, Fax (202) 974-4396 

European Bank for Reconstrucbon and Development (EBRD) 
http //www ebrd com 

The European Bank for Reconstruction and Development (EBRD) 1s a mulhlateral financial lnstitmon that lends 
and mvests pmanly to the countnes of the New Independent States and Central and Eastern Europe EBRD 
supports projects that assist the development of the pnvate sector, foster pnvatmibon, mcrease dlrect foreign 
mvestrnent, build a modem mfiastructure, and promote small and medium-slzed enterpnses All of the republics of 
the NIS are currently members of the EBRD, which 1s capitallzed with funds fiom the United States, Japan, 
European Union, Australia, Canada, Egypt, Israel, Mexico, and Morocco EBRD's charter mandates that at least 60 
percent of its lendmg goes to the pnvate sector and for the pnvatmtlon of state-owned enterpnses, with the rest 
fundmg public mfiastructure and envuonmental projects that promote pnvate sector development U S companies 
may either approach the bank with a specific proposal or bid on an EBRD-funded public sector project 

Mulhlateral Development Bank Operations Dean Peterson, 
Department of Commerce, ITA Department of Commerce Liaison to the EBRD 
Tel (202) 482-3399, Tel (44) 171 338-6569 
Fax (202) 273-0927 Fax (44) 17 1 338-6487 

As~an Development Bank 
http //www asiandevbank org 

The Asian Development Bank (ADB) is a mulhlateral development bank engaged m promotmg the economic and 
social progress of its member countnes, which Include Kazakhstan, the Kyrgyz Republic, and Uzbekistan m the 
NIS The Bank currently has 55 developmg member countnes, of wh~ch Chma, Inha, and Indonesia are the largest 
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recipients of assistance Bank asslstance targets the followmg sectors agriculture, energy, financial semces, 
transportahon, telecommun~cations, educabon, health, populabon, water supply, and urban development 

The ADB makes loans and equity mvestments, provides technical assistance to prepare and carry out development 
projects and programs, and promotes mvestment of pubhc and pnvate capital for development ADB support a 
provlded dlrectly to pnvate enterpnses and financial msbtuhons, and IS also made avsulable mdrrectly through 
development finance mbtutions Over 90% of total lendmg 1s m the pubhc sector Dlrect financial asslstance to 
pnvate enterpnses usually takes the form of a loan without government guarantee or undemtmg and mvestment m 
equity secunbes Indrect assistance to pnvate enterpnses is p m d y  provlded through credlt lmes to development 
assatance msbtuhons for on-lendmg, usually to small and medium-sued new ventures or for modernization or 
expansion of exlstlng ventures 

An ADB site has been established on the world wlde web for electromc hstnbution and access to ADB documents 
through the Internet Infomabonal brochures, project profiles, news releases, and an Intemet edihon of the ADB 
Buszness Opportunztres publlcatlon are avadable on the ADB homepage 

Multdateral Development Bank Operahons 
Department of Commerce, ITA 
Tel (202) 482-3399 
Fax (202) 273-0927 

Denny Barnes, ADB Llalson 
U S Embassy M d a  
Tel 63 (2) 890-9364 
Fax 63 (2) 890-9713 

(SEE ALSO OVERSEAS PRIVATE MVESTMENT CORPOPRATION ) 

OTHER US GOmRMMENTAGENCIES I'NFORMA TION SERVICES & BUSINESS SUPPORT 

US DEPARTMENT OF AGRICULTURE 
http //www usda gov 

Emergng Markets Program 
http //ffas usda gov 

USDA's Emergmg Democracies Program ams to expand overseas markets for U S agncultural products, 
equipment, and services, and to share experhse m order to help develop the food and rural busmess systems of 
emergmg democracies 

The range of acbvibes undertaken mcludes agncultural sector assessments, jomt venture assessments, and project 
work m areas rangmg from wholesale market development, market news and market mformatlon systems, 
commodity exchange and tradmg rule development, poultry and d a q  Improvement, lntroductlon of unlform grades 
and standards, resident pollcy adv~sers, agncultural marketmg, and trade mlssions m both duechons 

Emerglng Markets Office 
Room 6506 South Agriculture Burldmg 
14th & Independence Avenues, S W 
Washmgton, D C 20250-1000 
Tel (202) 720-0368, Fax (202) 690-4369 

AgLlnk provldes U S agnbusmess enterpnses wlth access to agnbusmesses m the NIS, Poland, and the Balhcs, 
while also enhancmg the entrepreneunal shlls of agnbuslness managers m the NIS AgLmk establishes the mlbal 
lmk between small and medum-sued U S  busmesses and comparable overseas busmesses by identrfymg 



appropnate matchmg firms The program also provldes financial and admmistrahve support for U S visits to the 
overseas company, and for trammg of the overseas manager m the U S 

USDA AgLlnk 
USDA/FAS/ICD/RSED, Room 3222 
Washmgtoon, D C 20250-4300 
Tel (202) 690-3893, Fax (202) 690-0892 

Cochran Fellowsh~p Program 
http //ffas usda govl 

The U S Department of Agriculture's Cochran Fellowship Program provides short-term trammg (2-10 weeks) m 
the United States for agncultunsts from all countnes of the New Independent States (NIS) T m m g  programs are 
developed for selected mid- and senior-level specialists and admmistrators fiom both the public and pnvate sector 
concerned with agncultural trade, management, marketmg, policy, and technology transfer The Cochran 
Fellowship will provide for all costs associated with the trammg, mcludlng economy round-tnp anfare U S 
domestic transportahon, mterpreter service, and a per &em to cover food and lodgmg Candidates for the program 
should request applications from the USDA Agncultural Affms Offices m Moscow, Russia and Qev, Ukra111e, and 
from the U S Embassy m all other countnes 

Gary Laidig 
Program Leader 
USDA/FAS/ICD/FID 
Washmgton, D C 20250 
Tel (202) 690-1734, Fax (202) 690-0349 

AgExport Connechons 

Trade Leads are mqumes fiom foreign buyers sent daily to USDA by the Foreign Agncultural Service's 80 
overseas offices They are made avalable dady on electronic bulletm boards, several tunes a week m the Journal of 
Commerce, and weekly on the AgExport fax polhg system Fees vary 

Fore~gn Buyer lists may be used to match products to prospective buyers worldwide The database contams over 
18,000 foreign firms covenng 70 countnes and over 235 food and apcultural commodities Lists are processed by 
either specific commodity or specfic country and cost $15 each 

US Suppl~er Lists may be used to source food and agncultural products for export Over 6,500 names are 
contamed m this database, whch is &stnbuted worldwide to FAS overseas offices Lisbngs are avmlable by 
commodity and cost $15 each 

Buyer Alert is a weekly overseas newsletter that can introduce your food and agncultural products to foreign 
buyers at no charge Buyer Alert is electronically transmitted £?om Washlugton to Foreign Agncultural Service 
attaches and trade officers who distribute it withm ther countnes of responsib~lity 

Pamela Sherard, AgExport Connections 
Tel (202) 720-7409, Fax (202) 690-4374 



US DEPARTMENT OF COMMERCE 
http //www doc gov 

Buslness Informahon Semce for the New Independent States 
http l/www ltzllep doc gov/bisnis/bisnis html 

The Busmess Information Servlce for the Newly Independent States (BISNIS) 1s an mformabon clearinghouse 
provldmg mformatlon on commercial oppomhes  m the NIS, sources of financmg, hsts of trade officials and 
enterprise contacts, and mformabon on all U S  Government programs suppomg trade and mvestment m the 
region BISNIS Internahonal Trade Specldsts are available to answer queshons on trade and market developments 
and prov~de mformabon on U S Government programs, NIS contacts, market data, trade leads, current legislahon, 
and lrnport duhes 

U S Department of Commerce 
BISNIS, Room 7413 
14th and Conshtutlon Avenues, N W 
Washmgton, D C 20230 
Tel (202) 482-4655, Fax (202) 482-2293 
Flashfax BISNIS Bank (202) 482-3 145 or 1-800-USA-TRADE 
E-ma1 bism@usita gov 
http //www ltzllep doc gov/blsnis/bisnis html 

Trade Informahon Center (TIC) 
http //m ita doc gov/trc 

The Trade Informahon Center (TIC) 1s a comprehensive resource for mformatlon on export assistance programs 
government-wide TIC staff members can provlde counsehg, advlse exporters on how to locate and use 
government programs, guide businesses through the export process, and supply general market mformatlon 

Tel (800) USA-TRADE, or (202) 482-0543 
Fax (202) 482-4473 

[For a 11st of alternative sources of finance www ~ t a  doc gov/how-to- export/fmance html] 

Trade Industry Desks 
http //www ita doc gov/ita_home/~takeym html 

Trade Development (TD) Industry Speclahsts work with m a n u f a m g  and servlce lndustry associations and f m s  
to identify trade opportunmes and obstacles by product or service, mdustry sector, and market They also develop 
export markemg plans and programs To asslst U S busmesses m thelr export efforts, mdustry experts conduct 
execubve trade missions, trade falrs, marketing semmars, and busmess counselmg Industry speclalists are 
orgamzed lnto five secbons 

Technology and Aerospace (202) 482- 1872 
Baslc Industnes (202) 482-0614 
Texbles, Apparel & Consumer Goods (202) 482-3737 
Service Industnes (202) 482-5261 
Envronmental Technology (202) 482-5225 
Tounsm (202) 482-0140 



Nahonal Technical Informahon S e ~ c e  (NTIS) 
http //www ntls gov 

In November 1990, the U S Department of Commerce's Office of the General Counsel Inaugurated the 
Legal Texts Service (LTS), which prov~des up-to-date commercial law texts from Central and Eastern Europe, the 
Balbc states, and the NIS The LTS pnmanly collects commercial laws pertammg to foreign mvestment, 
pnvatlzabon, currency, labor relations, and secunbes Over 150 texts fkom the NIS are contarned m the collechon, 
and others are added to the collechon as they are made avalable m Engllsh A catalogue that lists avalable laws is 
published every SIX to eight weeks, and n organized by subcategones withm each country, an abstract of each law is 
mcluded Legal texts may be purchased through NTIS either mdiwdually or through a stanclmg order basis The 
USAID Congressional Presentahon may also be purchased through NTIS 

Natlonal Techcal  Informabon Service 
5285 Port Royal Road 
Spmgfield, VA 221 6 1 
Sales Office Tel (703) 605-6000 or (800) 553-6847 

Nahonal Trade Data Bank (NTDB) 
http Nwww stat-usa gov 

The National Trade Data Bank is the U S Government's most comprehensive source of world trade data The 
NTDB, a CD-ROM subscription semce of the Department of Commerce's STAT-USA, is a trade library of over 
190,000 documents Toplcs on the NTDB Include export opportunihes by country, mdustry, and product, foreign 
companies or unporters loolung for speclfic products, how-to market guldes, demographic, polibcal, and socio- 
economic condibons m hundreds of countries The NTDB is available for use free of charge at many Commerce 
domestic offices and at nearly 1,000 Federal depository hbranes The cost of a slngle monthly issue (two discs) 1s 
$35, and an annual subscnpbon of 12 monthly issues IS $360, the NTDB is also avalable on the Internet at a 
charge To place an order for the CD-ROM Tel (202) 482-1986 

Consoha of Amencan Busmesses ~n the New Independent States (CABNIS) 

The Consortla of Amencan Busmesses m the Newly Independent States (CABNIS) is a matchmg grant program 
deslgned to help U S f m s  strengthen thelr commercial presence m the NIS Awards have been made of 
approximately $500,000 each to twelve U S consorha workmg to enhance pnvate sector development m the NIS 
region Awards are made for a three-year penod of tme Awards to consorha have mcluded agnbusmess 
equipment, coal m m g ,  health technologies, mformabon technologies, busmess trammg, environmental & natural 
resource management technologies, food processmg machrnery and supplles The last of these grants expred at the 
end of 1997 , although a number of the consorha will contmue to remam valuable contacts for companies Interested 
m the NIS 

US Department of Commerce, ITA 
CABNIS, Room 1800 
14th and Conshtubon Avenues, N W 
Washmgton, D C 20230 
Tel (202) 482-5004, Fax (202) 482-1790 

Amencan Busrness Centers (ABCs) 

The U S Department of Commerce, with fundmg from USAID, has established Amencan Busmess Centers m the 
Russian cities of Chelyabmsk, Khabarovsk, Nlzhnevartovsk, Nlzhny Novgorod, Novosibrsk, St Petersburg, 
Vlad~vostok, Volgograd, Yekatemburg, and Yuzhno-Sakalmsk, plus Gev, Ukrame, Tashkent, Uzbekistan, and 



Almaty, Kazakhstan Each ABC offers buslness facllltatlon services such as short-term office and exhlbitlon space, 
market research and counsehg, mterpretabon and translation services, telecommun~cat~ons and computer 
equipment, secretanal services, and assistance with malung contacts 

I 
ALMATY, KAZAKHSTAN 
In Kazakhstan Patnck Smeller 
Phone 7 (3272) 636-81 8 
Fax 7 (327) 581-1578 
E-mad psmeller@doc gov 

CHELYABMSK, RUSSIA 
In Russla Christopher Elbnng 
Phone 7 (3512) 189-828 
Fax 7 (35 12) 189-829 
E-ma1 abc@ibm urc ac ru 

In U S Sheree Malpbrus 
Phone (803) 785-2 171 
Fax (803) 686-599 1 
E-mad ibmabc@hargray com 

KHABAROVSK, RUSSIA 
In Russia Jon Welss 
Phone 7 (4212) 336-717 
Fax 7(4212)334-012 
Outs~de Russla 
Phone 7 (509) 014-9059 
F a  7 (509) 014-9041 
E-ma1 abc@abc khabarovsk su 

In U S Sonla Ghayem 
Phone (206) 443-1935 
Fax (907) 443-0954 
E-mall sghayem@fiaec org 

KIEV, UKRAINE 
In Ukrame Mitch Larsen 
Phone 380 (44) 246-8168 
Fax 380 (44) 417-1419 
E-ma1 Iloseva@doc gov 
Outside Ukmme Mltch Larsen 
Phone 380 (44) 230-2653 
Fax 380 (44) 230-2659 

NIZHNY NOVGOROD, RUSSIA 
In Russla Tlmothy Tarren 
Phone/Fax 7 (83 12) 372-213 
E-mail abcnn@abc nnov su 

In U S Agg~e Bednarz 
Phone (602) 978-7400 
Fax (602) 978-7724 
E-ma1 abc@t-bud edu 

ST PETERSBURG, RUSSIA 
In Russia Patncia Gonzalez 
Phone 7 (8 12) 325-6545 
Fax 7 (812) 3 11-0794 
E-mail abcspb@sovam com 
Outside Russla Patncla Gonzalez 
Phone 7 (812) 850-1902 
Fax 7 (812) 850-1903 
E-mad abcspb@sovam com 

TASHKENT, UZBEKISTAN 
In Uzbelustan Jack Tucker 
Phone 7 (3712) 133-2880 
Fax 7 (3712) 406-642 
E-ma1 office@csabc,fieenet uz 

VLADIVOSTOK, RUSSIA 
ln Russ~a kch Steffens 
Phone 7 (4232) 300-093 
Fax 7 (4232) 300-092 
E-mad abcvlad@sovam com 
Outslde Russ~a h c h  Steffens 
Phone@= 7 (509) 851-1212 

VOLGOGRAD, RUSSIA 
In Russia Galma Tokarena 
Phone 7 (8442) 335-946 
Fax 7 (8442) 362-732 
E-mail abcv@abc tsantsyn su 

In U S Aggle Bednarz 
Phone (602) 978-7400 
Fax (602) 978-7724 
E-ma1 abc@t-brrd edu 

YEKATERINBURG, RUSSIA 
In Russ~a Mara Vorhees 
Phone 7 (3432) 564-623 
Fax 7 (3432) 592-928 
E-ma11 abc yekat@msn corn 

In U S Melissa J Funk 
Phone (703) 237-9303 
Fax (703) 237-9326 
E-ma1 pragmal @IX netcom com 



YUZHNO-SAKHALINSK, RUSSIA 
In Ru* ,la Dmty Wller 
Phone 7 (4242) 727-124 
Fax 7 (4242) 727-125 
Outside Russia Dlnty Mlller 
Phone 7 (509) 416-2706 

Fax 7 (509) 95 1-540 
E-mall abc@abc sakhallun su 
In U S Sonia Ghayem 
Phone (206) 443- 193 5 
Fax (206) 443-0954 
E-mail sghayem@fraec org 

Department of Commerce Spec~al Amerlcan Buslness Internsh~p Tra~nmng Program 
http //www iep doc gov/sabit/sabit html 

The SABIT program IS a unique pnvate sector-U S Government effort designed to support the NIS' transihon to 
market economies whle fostemg long-term U S -MS commercial tIes Under SABIT, the Department of 
Commerce, with fimdmg from the Freedom Support Act, provldes grants on a compehhve basis to Amencan 
companies to help defray the costs of hostmg NIS managers and scienhsts for three to SIX months of hands-on 
trmmg m the United States For those organizations awarded grants, SABIT reimburses the cost of each mtem's 
round tnp arfare and a $30 per diem, to be given dlrectly to the Intern to cover meals and mcidentals 

SABIT matches U S firms with Enghsh-speakmg busmess executives and scienhsts m the same or sunilar sectors 
Pnonty sectors mclude agnbusmess, defense conversion, energy, envlronment, financial services, health care, 
housmg, product standards and quality control, telecommunicat~ons, and transportahon Over 300 U S companies 
have parhcipated m the SABIT program, more than 60% of whch report ongomg busmess relationships with thelr 
mtems All mtern candidates must complete a SABIT applicat~on and be mterviewed pnor to acceptance mto the 
program Interested U S companies are encouraged to apply to SABIT when funds are avalable U S and NIS 
apphcabons are available at the SABIT offices m Washmgton, Moscow, and lQev, as well as at U S Embassies and 
consulates m the NIS 

US Department of Commerce, ITA 
SABIT, Room 3 3 19 
Washmgton, D C 20230 
Tel (202) 482-0073, Fax (202) 482-2443 
E-mail SABIT@usita gov 

USDEPARTMENTOFDEFENSE 

Civlllan Research and Development Foundahon (CRDF) 
http //www crdf Inter net 

Created May 1995 to strengthen scientific and technological collaborahon between US and NIS scienhsts, this 
pnvate, non-profit foundation with an mitial budget of $10 milhon (half from Soros, half from DOD Nunn-Lugar 
funds) has provided travel grants of up to $2,500 to scienhsts and engmeers from the non-Russian NIS to participate 
m selected meetmgs of mdustry associations and scienhfic and engmeenng professional sociehes m the US CRDF 
will also provide cooperative grants to scienhsts from the NIS who are collaboratmg with thelr US counterparts on 
non-defense objechves withm a range of $10,000-$80,000 over a two-year penod, and provide major equipment for 
regional expenmental support centers to mcrease the capacity of selected research centers to support scientific and 
technological research that requlres sophisticated equipment such as nuclear magnetic resonance spectrometers and 
mechanical testlng equipment 

US Civilian Research and Development Foundation 
1800 N Kent Street, Suite 1106 
Arlmgton, VA 22209 
Tel (703) 526-9720 Fax (703) 526-9721 
E-ma11 mfomat~on@crdf org 



USDEPARTMENTOFENERGY 

United States Industry Coalition 
http Ilwww usic net 

The Department of Energy (DOE) bas estabhshed an Industrial Partnenng Program to redrect the experhse of 
scienbsts and engmeers m the former Sovlet Union fi-om weapons-related acbvities to civlllan apphcabons of 
commercial value and of mutual benefit to the United States and NTS A ten-member Inter-Laboratory Board 
(ILAB) fiom the DOE Nabonal Laboratones was established to plan and coordmate the program, and a non-profit 
msbtubon, the United States Industry Coahbon was formed Current projects with enboes m Russia, Ukrame, 
Kazakhstan, and Belarus mclude biotechnology, energy, waste management, and matenals development To 
receive membershp mformabon, contact 

United States Industry Coalloon 
801 University Boulevard, S E 
Suite 200 
Albuquerque, NM 87 106 
Tel (505) 272-741 0 
Fax (505) 272-7355 

US INFORMATION AGENCY 
http //www usia gov/usia home/nis html 

The United States Informabon Agency (USIA) has over fifty programs m the NIS focusmg on assistlug the 
development of free-market economies and democratic msbtubons and processes, mcludmg democratlzabon, rule of 
law, free market reform, free and mdependent media, and educabonal reform USIA funds exchange visits, which 
range kom short-term visitor programs to academic degree programs USIA exchanges are complemented by m- 
country trmmg by U S experts, book programs, art exchanges and exhibits, and news and mformabon services 
Programs of note Include the Busmess for Russla Program, whereby Russlan entrepreneurs, local government 
officials and meQa managers travel to the United States for a five-week mternsh~p program with homestays This 
program brought a total of 350 Russian entrepreneurs to 11 U S commmhes for five-week, hands-on busmess 
trammg programs m 1994, worlung m cooperaoon with the Russian government, which provided follow-up 
programs m Moscow for parhcipants 

NIS T m m g ,  Media Programs, Discrebonary Grants 
USIA Office of Ci-en Exchanges, Russia/Eurasia Diwsion (202) 619-5326 
Busmess for Russia Program 
USIA Office of Ci-en Exchanges, RussiaEurasia Divlsion (202) 401-6886 
M S  University Partnerships USIA Speciahzed Programs Unit (202) 619-5289 

US DEPARTMENT OF STATE (DOS) 
http Ilwww state gov 

The U S Department of State provides an m-country presence m all countnes of the NIS Polibcal and economic 
officers posted overseas provide regular reports on political, economic, humanitanan, and human nghts Issues, 
which may be of mterest to U S busmesses and organlzabons Some of these reports are available through the 
NTDB or on the Internet at http Ilwww itaiep doc gov/bisna/bisms html 



Country desk officers m regional bureaus mamtam regular contact with overseas diplomatic missions and can 
provide country specific economic and polibcal analyses for U S companies To contact a Desk Officer at the U S 
Department of State, telephone the State Department operator (202) 647-4000 Each DOS regional bureau has a 
commercial coordmator to assist U S busmesses 

Internahonal Science and Technology Centers 

The Internahonal Science and Technology Center (ISTC) m Moscow, Russia and the Science and Technology 
Center m Ukrame (STCU) m Ihev, Ukrame, were established by multdateral agreements as nonprohferabon 
programs with the pnmary objemve of provldmg peaceful non-weapons opportumties to weapons scienhsts and 
engmeers m the New Independent States (NIS), particularly those with knowledge and slulls m weapons of mass 
destmchon (nuclear, biological and chemical) and thelr delivery systems Approxunately 13,8000 scienhsts and 
2,800 projects have been supported, valulng $107 7 million 

Topics to be funded mclude, but are not lunited, to the broader categones of matenals science, mstnunentatlon, 
biotechnology, applied chemistry, envronmental monitoring and remediation, transportabon, mclubg space and 
aviahon science, advanced electronics, and technologies to support the Parhes' non-proliferahon and arms control 
efforts 

Science Center project fimdlng is usually contmgent upon parhcipabon of collaborators from the findlug parhes 
There is not usually f u n b g  available to support the participahon of collaborators on Science Center projects, 
however, many U S mdustnes, naQonal laboratones, and universihes find it advantageous to collaborate on Science 
Center projects Because the Science Centers pay for the porhon of the work performed by NIS scienbsts, 
collaborators can significantly leverage thelr existlng funds The Centers' tax and customs exempt status, on-site 
project management capability, and the program's high standards of financial accountability ensure the maxlmurn 
utilization of funds Levels of collaborahon can vary from an agreement smply to mamtam e-mad commumcahon 
with the NIS mshtute to a conbnuous on-site presence at the project site 

Internahonal Science and Technology Center 
Ulitsa Luganskaya 9, PO Box 25 
1 155 16 Moscow 
Tel (7-095) 321-4665 
Fax (7-095) 321-4774 

Science Centers Coordmation OKce 
U S Department of State 
PM/RNP Room 1480 
220 1 C Street, NW 
Washmgton, D C 20520 
Fax 202-736-7698 
E-Ma11 wtcmfo@aol com 



USAID MISSIONS AND REPRESENTATIVE OFFICES 

UsAlDlMoscow 
Janet Ballantyne, Dlrector 
19123 Novlnsky Bulvar 
MOSCOW, Russ~a 
Tel (7-095) 956-428114282 
Fax (7-095) 960-2 14012 141 
EST +8 

USAIDffiev 
Greg Huger, Duector 
19 N h y  Val Street 
254071 Qev, Ukrame 
Tel (380-44) 462-5678 
Fax (380-44) 462-5834 
EST +8 

USAID/Almaty 
Central Asian Republics Regional Office 
Path Buckles, Dlrector 
C/O Amencan Embassy 
97A Furmanov Street 
Almaty, Kazakhstan 49009 1 
Tel (7-3272) 50-76-12163-54-48 
Fax (7-3272) 50-76-36169-64-90 
EST +11 

USAIDNerevan 
Gerry Donnelly, Country Rep 
#18 BagramIan Street 
Yerevan, Armenia 
Tel (3742) 21 5-1 955142-2877 
Fax (3742)215-1131 
EST +8 

USAIDITbal 
Paula Feeney, Country Coordrnator 
416 Orbellan1 Street 
380026 Tbihsi, Georgia 
Tel (995-32) 989-9671989-968 
Fax (995-32) 001-012 

USAID/ Baku 
Jonathan Muller, Embassy Representabve 
83 Azadlia 
Prospeh 83 
Baku, Azerbajan 
Tel (9-9412) 980-335/336 
Fax (9-9412) 983-755 

USAID/Blshkek 
C3 Rushm-Bell, Country Representabve 
195 Tynystanova Street 
Blshkek, Kyrgyzstan 720000 
Tel (7-33 12) 22-35-76122-58-25 
Fax (7-33 12) 62-04-36 
EST+ 11 

USAID/Dushanbe 
Chnstme Sheckler, Country Representatwe 
c/o US Embassy 
105a Rudak~ Street, 
73400 1 Dushanbe, TajIkIStan 
Tel (7-3772) 21-01-71/21-04-29 
Fax (7-3772) 5 1-00-49 
EST +11 

USAIDAshgabat 
Joanne Cotter, Country Representatwe 
c/o US Embassy 
9 Pushkrn Street 
74400 1 Ashgabat, TurIrme~llstan 
Tel (9-9312) 35-00-38 
Fax (9-9312) 51-13-05 
EST +10 

USAIDfTashkent 
David Mandel, Country Representabve 
82 Chdanzarskaya Street 
700 1 15 Tashkent, Uzbekistan 
Tel (7-371) 133-18-521133-17-97 
Fax (7-371) 133-18-52 
EST +11 



FOREIGN EMBASSIES AND REPRESENTATIVES IN WASHINGTON, DC 
http llwww embassy org 

Embassy of the Republic of Armenia 
Address 2225 R Street, N W 
Washmgton, D C 20008 
Tel 20213 19-1976 
Fax 20213 19-2982 
Ambassador Rouben R Shuganan 

Embassy of the Repubhc of Azerbaijan 
Address 927 15th Street, N W 
Su~te 700 
Washmgton, D C 20005 
Tel 2021842-000 1 
Fax 2021842-0004 
Ambassador Hafiz Pashayev 

Embassy of the Republic of Belarus 
Address 16 19 New Hampshire Ave ,NW 
Washmgton, D C 20009 
Tel 2021986-1604 
Fax 2021986-1 805 
Ambassador Valery V Tsepkalo 

Embassy of the Republic of Georgia 
Address 15 1 1 K Street, N W 
Suites 424 & 400 
Washmgton, D C 20005 
Tel 2021393-5959 
Fax 2021393-4537 
Ambassador Dr Tedo Japandze 

Embassy of the Republic of Kazakhstan 
Address 3421 Massachusetts Avenue, N W 
Washmgton, D C 20007 
Tel 2021333-4504 
Fax 2021333-4509 
Ambassador Mr Bolat Nurgaliyev 

Embassy of the Kyrgyz Republic 
Address 1732 Wisconsm Avenue, N W 
Washmgton, D C 20007 
Tel 2021338-5141, Fax 2021338-5139 
Consular secbon (202) 338-5 143 
Ambassador Baktybek Abdnssaev 

Embassy of Moldova 
Address 21 01 S Street, N W 
Washmgton, D C 20008 
Tel 2021667-1 130 
Fax 2021667-1204 
Ambassador Nicolae Tau 

Embassy of the Russian Federahon 
Address 2650 Wisconsm Avenue, N W 
Washmgton, D C 20007 
Tel 2021298-570015701157021570315722 
Fax 2021298-5749,5735 
Ambassador Yuli M Vorontsov 

Tajkistan M~ssion to the United Nahons 
(C/O Russian Mission to the United Nabons) 
136 E 67th Street 
New York, N Y 10021 
Tel 2 121744-2 196 
Fax 2121474-7645 
Permanent Representative U N 
Mr Rashid Allmov 
(No current representation m Washmgton) 

Embassy of Turkmenistan 
Address 2207 Massachusetts Avenue, N W 
Washmgton, D C 20008 
Tel 2021588-1500 
Fax 2021588-0697 
Ambassador Hahl Ugur 

Embassy of Ukrame 
Address 3350 M Street, N W 
Washmgton, D C 20007 
Tel 2021333-0606 
Fax 2021333-0817 
Ambassador Y m  Shcherbak 

Embassy of Uzbelustan 
1746 Massachusetts Ave , N W 
Washmgton, D C 20036 
Tel 2021887-5300, 
Fax 2021293-6804 
Ambassador Sodyq Safaev 



Selected US-Based Busmess Mult~pl~ers for the New Independent States 

ARMENIA 
U S -Armeman Buslness Councll 
Tatoul Markanan 
Economic Counselor, Deputy 
Chef of Mlssion 
Tel (202) 3 19-1976 
Fax (202) 3 19-2982 

AZERBAIJAN 
U S -Azerbaijan Councll 
Jayhun Mallozade, President 
10 10 Vermont Avenue, N W 
Suite 8 14 
Washmgton, D C 20005 
Tel (202) 662-1343 
Fax (202) 662-1353 

KAZAKHSTAN 
Nlma Sepasy, Execubve Duector 
U S -Kazakhstan Councll 
2000 L Street, N W , Sulte 200 
Washmgton, D C 20036 
Tel (202) 41 6-1 624 
Fax (202) 4 16- 1865 

KYRGYZ REPUBLIC 
North Amerlcan - Kyrgyz Buslness Councll 
Anne B Pendleton , Dlrector 
3028 Knoll Dnve 

Falls Church, VA 22042 
Tel (703) 532-1 851 
Fax (703)241-1215 

MOLDOVA 
Moldovan-Amer~can Chamber of Commerce 
Jay McCrensky, Executwe Dlrector 
Two W~consm Clrcle 
Suite 5 10 
Chevy Chase, MD 208 1 5 
Tel (301) 656-9022 
F a  (301) 656-9008 

RUSSIA 
Amemcan-Russ~an Buslness Counc~l of Southern 
Callforn~a 
1250 Surth Avenue, Suite 234 
San Diego, CA 921 01 
Tel (800) 428-9308 
Fax (619)541-0104 

Amencan-Russ~an Chamber of Commerce 
Helen Teplitskaia 
One World Trade Center Chicago 
929 Merchandise Mart 
Chicago, IL 60654 
Tel (312) 494-6562 
Fax (3 12) 275-2250 



Cal~fornia Russra Trade Assocmtron 
865 South Figueroa Street 
Twenty-Nmth Floor 
Los Angeles, CA 90017-2571 
Tel (213) 892-9335 
Fax (213) 680-451 8 

Former Soviet Un~on Florlda 
Chamber of Commerce 
1717 N Bayshore Dnve, Suite 2000 
Miami, FL 33 132 
Tel (305) 539-5117 
Fax (305) 539-5 1 1 1 

Foundat~on for Russ~an/Amer~can Economrc 
Cooperation 
1932 Flrst Avenue, Suite 803 
Seattle, WA 98101 
Tel (206) 443- 1935 
Fax (206) 443-0954 

Russ~an-Amencan Chamber of Commerce 
Deborah Palmlen, President 
The Marketplace - Tower I1 
3025 South Parker Road, Suite 735 
Aurora, CO 80014 
Tel (303) 745-0757 
Fax (303) 745-0776 

U S -Russia Busrness Council 
Eugene Lawson, President 
170 1 Pennsylvania Avenue, N W 
Suite 520 
Washmgton, D C 20006 
Tel (202) 739-9180 
Fax (202) 659-5920 

UKRAINE 
U S Chamber of Commerce 
Ukra~ne Worlung Group 
Gary Litman, Executive Duector 
1615 H Street, N W 
Washmgton, D C 20062-2000 
Tel (202) 463-5460 
Fax (202) 463-3 173 



To order any of the followmng Global Technology Network 
Buszness Support Servmces pubbcatmons, 

call 1-800-872-4348 or send an e-mall to usgtn@said.gov 
These gu~des are available on the Internet at www us@ orglregional or /sector 

Asla and the Near East A Resource Guide 

Fmancmg Gu~de South and East Asia 

Central and Eastern Europe A Resource Gmde 

Fmanclng Guide Central and Eastern Europe 

Lam Amenca and the Canbbean A Resource Gu~de 

Fmancmg Gude Lam Amenca and the Canbbean 

The New Independent States A Resource Gu~de 

Sub-Saharan Ahca A Resource Gu~de 

Fmancmg Gu~de Sub-Saharan Afnca 

Agnbusmess A Resource Gude 

Energy and the Environment A Resource Guide 

Healthcare A Resource Guide 

Housmg and Constru&on A Resource Guide 

Telecommunicaixons A Resource Gu~de 


