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	INTRODUCTION

	Purpose

	The Agency Configuration Template (ACT) is a template-driven tool used to gather agency requirements for Pay.gov. The ACT provides standard, configurable options from which agencies may select. As opposed to a “from scratch” requirements document, use of the ACT simplifies the gathering of requirements and expedites implementation by ensuring that the requirements fit within the reusable services that Pay.gov provides.

	Audience

	The ACT is aimed at representatives of the Financial Management Service (FMS), financial agents, fiscal agents, and their contractors who are responsible for gathering agency requirements. This document may be provided to agencies but some explanation and liaison support will be needed to complete the document and shepherd it through the approval process.

	Pay.gov Disclaimer

	Pay.gov is evaluated on a regular basis to ensure that it embodies state-of-the-art services for agencies. Because of this ongoing change management process, the agency’s specifications and configurable options may change. The ACT will exist as a living document and will be updated and maintained through version control. 

	Instructions

	· The Background, General, and Contacts sections should be completely filled out for each Pay.gov implementation. The Collections, Forms, Bills, and Verification Service sections should be completed based on the options chosen in the General Section. 

· Indented items need only be filled out if the preceding, non-indented question is answered Yes.

· As the ACT evolves, new versions of the base template will be made available to agencies. The most recent base template must be used for any agency application implementation. This may require porting configuration information onto the most recent template prior to completion of the document.

· The ACT Approval and Move to Production page that references the ACT version, the latest agency revision date, and the assigned agency control number, is the agency’s official signoff that the contents of this document are accurate and complete. The document should be completed electronically and then ink-signed by the agency, the financial agent, and FMS. After initial signoff, subsequent changes will be handled electronically through a separate ACT Amendment document.




	BACKGROUND

	Agency Background

	1
	Agency’s Full Name (including any Department of which it is a part) 
	

	2a
	Address:
	

	2b
	City:
	

	2c
	State:
	

	2d
	Zip:
	

	3a
	What is the agency’s desired implementation date on Pay.gov?
	

	3b
	Describe any associated mandate for this implementation
	

	Application Background

	4
	Provide a short description of the application (Alphanumeric 255 characters)
	

	5
	What is the Web site address, if applicable?
	

	6
	Provide the names of contractors working on this application, if applicable.
	

	7a
	Is this application related to another current or planned Pay.gov implementation? (Yes/No)
	

	7b
	Please describe the reasons (e.g, multiple locations, multiple sites, multiple merchant accounts)
	

	7c
	Will agency personnel require access to all of the applications (e.g., for reporting, initiating transactions)?
	

	8
	Would the agency be willing to maintain a Pay.gov link on the agency’s website? (Yes / No)
	

	Volume and Load Estimates

	9
	What is the current number of end-users for this application?  If unknown, please estimate.
	

	10
	What is the highest estimated number of concurrent users expected to be?
	

	11
	How many transactions occur each year? Describe all that apply for this application.  Include payments, forms and / or bills.  If this is a new application, please estimate.
	

	12
	What is the dollar amount anticipated for this application through Pay.gov annually?
	

	13
	What will the average dollar transaction amount be? 
	

	14
	What transaction windows exist, if any?
	

	15a
	What are the peak transaction times? Specify whether the peak is daily (at a particular time), weekly, bi-weekly, monthly, quarterly, semi-annually, or annually, or at the beginning or end of a particular period.
	

	15b
	What are the peak transaction volumes?
	


	GENERAL

	Pay.gov Application Functions

	1a
	COLLECTIONS (Yes / No)
	

	1b
	Interactive Pay.gov Collection Page (Yes / No)
	

	1c
	Non-Interactive Single Transaction (Yes / No)
	

	1d
	Non-Interactive Batch (Yes / No)
	

	1e
	Collections Control Panel (Yes / No)
	

	1f
	ACH Debit (Yes / No)
	

	1g
	Credit Card (Yes / No)
	

	1h
	Settlement Provider (Bank of America N.A. – Supports Visa, MasterCard, Discover, American Express and Diner’s Club, Mellon Bank N.A. – Supports Visa, MasterCard, Discover and American Express)
	

	2
	FORMS (Yes / No)
	

	3
	COMPANY PROFILE (Yes / No)
	

	4
	BILLS (Yes / No)
	

	5
	What is the Agency Location Code (ALC) to be associated with this application?
	

	6
	Does this agency already exist in Pay.gov?
	

	7
	Does this application already exist in Pay.gov?
	

	FRB-C 

USE ONLY
	8a
	Pay.gov Agency Name
	

	
	8b
	Pay.gov Agency Short Name

(Initials can suffice)
	

	
	8c
	Pay.gov Agency ID
	

	
	8d
	Pay.gov Application Name

(aka Agency_Form_Name)
	

	
	8e
	Pay.gov “+2” Code  (aka ca_account_symbol, aka cashflow_id, aka cashflow)
	

	
	8f
	Pay.gov Agency Form No (aka Form ID for OCI, N/A for Forms and Bills)
	

	
	8g
	Pay.gov LDAP name
	


	Functionality Summary

	9a
	Anticipated Pay.gov Transaction Flow
(Use this section to provide a high-level description of the agency’s anticipated transaction flow and functionality on Pay.gov.  Include end-to-end processes for users.  If the transaction flow is described in a separate document, please enter the name of the file that will be attached to the soft copy of this document.)
	

	9b
	Anticipated Pay.gov reconciliation process

(Use this section to provide a high level description of the agency’s anticipated reconciliation process including how often it will occur and how the various reports will be utilized.)
	


	INFORMATION SECURITY

	Access Control

	Designation of Security Contacts

Pay.gov Access Control procedures require an Agency Approver to designate two individuals, that are federal employees, to serve as its Pay.gov Security Contacts.  

Security Contact Responsibilities:

Agency Security Contacts are responsible for the following duties:

1. Submit requests to Pay.gov Information Security, using the Pay.gov Access Control Spreadsheet, for access of agency users and role assignment. 

2. Submit a request to Pay.gov Information Security for account deletion when the user no longer requires access to the Pay.gov system. The Pay.gov Access Control Spreadsheet is used for the request. 
3. Participate in the annual review and recertification of Agency Users to ensure accounts defined in the system are necessary with the appropriate access.

4. Ensuring that the Machine Account ID password is changed:
· at least annually 

· when a user no longer has a need to know the password i.e. job change, termination, etc.

All requests for access, changes or updates are to be emailed to the Pay.gov Information Security group at clev.is.paygov.pcc@clev.frb.org
Security Contact Assignment Changes

When a designated individual is to no longer serve as a Security Contact, the Agency Approver must submit a request to remove the individual from this role and designate a new individual to serve in this capacity. The Pay.gov Designation of Security Contact form, located in the Agency Guide to Access Control, is to be used for these requests.

Pay.gov User Roles

The Pay.gov User Roles are a series of application level permissions that are assigned to agency users and their customers. The roles provide appropriate access to the various Pay.gov applications and reports, allowing users to perform functions according to their business needs. The Agency Guide to Access Control contains descriptions on the various Roles used by Pay.gov and instructions for submitting access requests.

Machine Account ID  
The Machine Account ID functionality allows agencies to upload billing files and/or retrieve their daily Activity Files using automated processes. The Report Office Analyst (ROA) role is the only role that can be assigned in conjunction with the Machine Account ID role. 

Annual Update of Machine Account ID Password   
Because the Machine Account ID is used in automated processes, the machine account password does not expire. If the agency requests the Machine Account role to be assigned to an account, the agency Security Contact is responsible for changing the password

· at least annually 

· when a user no longer has a need to know the password i.e. job change, termination, etc. 

Machine Accounts are assigned to the Agency user who will be managing that account.  If the individual who is assigned ownership of the Machine Account no longer needs access, the Security Contact must change the account information by notifying Pay.gov Information Security via email at clev.is.paygov.pcc@clev.frb.org. The notification must include contact information for the new account owner including name, address, phone number and email address.

References and Contact Information

A copy of the Pay.gov Agency Guide to Access Control and the Access Control Spreadsheet are available from the Pay.gov eRoom at the following URL: 

https://fedfin.web.treas.gov/eRoom/FMS/Paygovdocs

· Username: agency user (case sensitive)

· Password: welcome (case sensitive)

Pay.gov Information Security Contact Information    

· Email: clev.is.paygov.pcc@clev.frb.org
· Telephone: (800) 624-1373  Option 2


	COLLECTIONS

	General Collections

	1
	What account information should Pay.gov return? (Masked Account #, Expiration Date, Both, None)
	

	2
	Will the Agency use the reporting service to receive XML-based collections activity files? (Yes / No)
	

	Pay.gov Collection Pages (Forms, Bills, OCI Interactive)

	3a
	Will the payment amount be pre-populated onto the collections pages during the transaction? (Yes / No)

(Must be ‘Yes’ for Forms applications)
	

	3b
	Will end-users be able to lower the pre-populated payment amount? (Yes / No)


	

	4
	Will any account data (e.g., ABA, RTN, or credit card number) be pre-populated onto the collections pages? (Yes / No)

(Must be ‘Yes’ for Forms applications)


	

	5
	Will end-users be able to edit the account data on the collections pages? (Yes / No)

(Must be ‘Yes’ if Question 4 is ‘No’)
	

	6
	If OCI-Interactive is being used, should a Pay.gov confirmation page be shown? (Yes / No)


	

	7
	Will the agency supply a logo to be displayed on the collection pages? (Yes / No) (Must be the same for all applications under an agency.  Max. size recommended 150h x 750w)
	

	7a
	Will the logo supplied be used at the application level? (Yes / No)
	

	Credit Cards

	8
	If a user’s credit card is declined, how many authorization retries should the user be allowed? (0,1,2, 3)
(Must be ‘0’ if Question 5 is ‘No’)
	

	9
	What percentage of your credit card collections are from Intra Governmental transactions?
	

	10
	Should Address Verification Service data be returned with the collection results? (OCI applications only) (Yes / No)
	

	11
	Will a Card Security Code be required? (Yes / No)
(This is also referred to as CVV2, CVC2, and CID)
	

	12
	What is the maximum credit card payment amount allowed for this application? (Default and maximum = $99,999.99)

	

	13
	What should the daily credit card settlement cut-off time be?  (Default = 12:00 AM [midnight] Eastern Time, value needs to be specified in Eastern Time)
	

	Credit Card Merchant Account Configuration

	14
	What credit card settlement provider will be used?
	

	14a
	Settlement Bank ID / Account Number

(Mellon Bank 13 digits (Merchant Account # + additional digit), Bank of America 16 digits (Store # + Merchant Account #))
	

	14b
	Bank Identification Number (BIN)

(Normally Bank of America = 430139, Mellon = 444800)
	

	14c
	Merchant Account Number/ID

(Always 12 digits)
	

	14d
	Store Number

(Bank of America usually 1926, Mellon Bank varies)
	

	14e
	Terminal Number
	

	14f
	Category Code, Merchant Category Code, MCC

(Usually 9399)
	

	15a
	Merchant / Agency Name
	

	15b
	Merchant Location / City
	

	15c
	Merchant Location / State
	

	15d
	Merchant Location / Zip Code
	

	16
	The following fields apply only to Mellon Bank settlement:

	16a
	Settlement Source ID
	

	16b
	Discover Card ID
	

	16c
	Discover Card Prefix
	

	16d
	Discover Card Bank Prefix
	

	16e
	American Express Service Establishment ID
	

	16f
	American Express Invoice Batch ID
	

	16g
	American Express Invoice Subcode
	

	16h
	American Express Charge Information Description (23 characters max, this will be shown on the cardholder’s statement)
	

	17
	The following fields apply only to Fifth Third settlement:

	17a
	Card Present Indicator
	

	17b
	Cardholder ID Method
	

	17c
	Terminal Number (limit 15 characters)
	

	17d
	AMEX Charge Descriptor (limit 40 characters)
	


	ACH Debit

	18
	ACH items may be represented two additional times after the original presentment.  How many re-presentments will the agency allow for returned items? (0,1,2)
(End users may be assessed a separate fee for each unsuccessful (NSF) presentment by their financial institution.)
	

	18a
	Customer Statement Entry Name
(16 characters max, no special characters, Example: FILING FEE)
	

	18b
	Customer Statement Entry Description

(10 characters max, no special characters, Example: PAYMENT)
	

	19
	ACH Ca$hlink Entry Memo Description (100 characters max, no special characters,  Static Memo field when posting to Ca$hlink)
	

	20a
	Which SEC Code for either person or individual account transactions should be associated with this application? (WEB [Default], PPD, TEL)
	

	20b
	Which SEC Code for Collections Control Panel transactions should be associated with this application? (WEB [Default], PPD, TEL)
	

	21a
	Will this application accept future-dated payments up to 30 days in the future? (Yes / No)
	

	21b
	Will this application accept recurring payments? (Yes / No)
	

	22
	Will this application receive and process Notification of Change (NOC) messages? (Yes/No)
	

	OCI Collections Connectivity

	23
	An industry standard Web server SSL certificate is required. Who is the certificate issuer?

	23a
	Production:
	

	23b
	Test:
	

	24
	Will the following URL’s be used at the Agency or Application level?
	

	25
	What is the Pay.gov Request URL and IP address? (The URL to which Pay.gov can send a server-to-server POST while processing an HTTP request to the Pay.gov Entry Page) 

	25a
	Production URL:
	

	25b
	Production IP:
	

	25c
	Test URL:
	

	25d
	Test IP:
	

	26
	What is the Collection Results URL and IP address? (The URL to which Pay.gov can send a server-to-server POST with the results of a collection sequence)

	26a
	Production URL:
	

	26b
	Production IP:
	

	26c
	Test URL:
	

	26d
	Test IP:
	

	27
	What is the Settlement Status Notification URL and IP address (optional)?  (The URL to which Pay.gov shall send HTTP messages containing the settlement status of a collection) 

	27a
	Production URL:
	

	27b
	Production IP:
	

	27c
	Test URL:
	

	27d
	Test IP:
	

	28
	What is the User Success Return URL and IP address (Only for OCI-Interactive)?  (The default URL to which Pay.gov shall redirect the user upon completion of a successful collection sequence) 

	28a
	Production URL:
	

	28b
	Production IP:
	

	28c
	Test URL:
	

	28d
	Test IP:
	

	29
	What is the User Failure Return URL and IP address (Only for OCI-Interactive)?  (The default URL to which Pay.gov shall redirect the user upon the failure of a collection sequence) 

	29a
	Production URL:
	

	29b
	Production IP:
	

	29c
	Test URL:
	

	29d
	Test IP:
	

	Custom Fields
	


	
	Label
	Required
(Yes / No)
	End User Entry
(Yes / No)
	ACH Addenda Record
(Yes/No, choose only one field to be addenda)
	Display to User
(Yes/No)
	Encrypt
(Yes/No)

	30a
	Custom field #1
	
	
	
	
	
	

	30b
	Custom field #2
	
	
	
	
	
	

	30c
	Custom field #3
	
	
	
	
	
	

	30d
	Custom field #4
	
	
	
	
	
	

	30e
	Custom field #5
	
	
	
	
	
	

	30f
	Custom field #6
	
	
	
	
	
	

	30g
	Custom field #7
	
	
	
	
	
	

	30h
	Custom field #8
	
	
	
	
	
	

	30i
	Custom field #9
	
	
	
	
	
	

	30j
	Custom field #10
	
	
	
	
	
	

	30k
	Custom field #11
	
	
	
	
	
	

	30l
	Custom field #12
	
	
	
	
	
	


	FORMS

	General Forms

	Questions 1 through 6 in this section will be used in the list of Forms on the Pay.gov website.

	1
	What is the Form Name? (Alphanumeric 80 characters)
	

	2
	What is the Form Description that end-users will see? (Alphanumeric 255 characters,  Example: Use this form to pay your Excise Tax)
	

	3
	What is the OMB Form Number? (Alphanumeric 20 characters) (Optional)
	

	4
	What is the Agency Form Control Number? (Alphanumeric 20 characters) (Required)
	

	5
	What is the access type for this form? (Public, Private, Public-VE, Agency Redirected-One time, Agency Redirected-Recurring)
	

	6
	Will data encryption be required for this form? (Yes/No)
	

	Agency Redirected Forms

	7
	What is the URL and the IP address for User Authorization?

	7a
	Production URL:
	

	7b
	Production IP:
	

	7c
	Test URL:
	

	7d
	Test IP:
	

	8
	What is URL and the IP address for Forms Return?

	8a
	Production URL:
	

	8b
	Production IP:
	

	8c
	Test URL:
	

	8d
	Test IP:
	

	9
	Should a Pay.gov confirmation page be shown? (Yes / No)
	

	Private Forms

	10a
	Is there a current or planned form on Pay.gov for which the same end-users will need the same access? (Yes / No)
	

	10b
	What is the name of the application with this form?
	

	10c
	Will separate access be required for each separate form, or will the same access be required for all forms as a group? (Separate / Group)
	

	11
	Should users be allowed to reassign this form to another user for submission? (Yes / No)
	

	12
	Should this form allow an end-user to upload data? (Yes / No)
	

	13
	Should this form allow a server to upload data? (Yes / No)
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	14a
	Revision Name
(required)
	

	
	14b
	Revision Comments
	

	
	14c
	Template Directory
(required)
	

	
	14d
	Template File
(required)
	

	
	14e
	Print Template Directory
(required)
	

	
	14f
	Print Template File
(required) 
	

	15a
	Does the agency want to limit when the form can be submitted? (Yes / No)
	

	15b
	What Time Zone will be used to block form submission? (US/Alaska, US/Aleutian, US/Arizona, US/Central, US/East-Indiana, US/Eastern, US/Hawaii, US/Indiana-Starke, US/Michigan, US/Mountain, US/Pacific, US/Pacific-New, US/Samoa)
	

	15c
	What are the details for the specific date/time limitations?
	

	16
	Will the Agency use the reporting service to receive XML-based form activity files? (Yes / No)
	

	16a
	Should the daily form activity file cover a timeframe other than midnight – midnight Eastern Time?  (Yes/No)
	

	16b
	If yes, what time period should be used?  (HH:MM am/pm)
	

	17
	Should information from the user profile be pre-populated onto the form? (Yes / No)
If yes, identify fields below.
	


	
	Data Source Field
	Form Field
	Populate on New (Yes/No)
	Populate on Reassign (Yes/No)

	17a
	USER_COMPANY_ZIPCODE
	
	
	

	17b
	LAST_LOGIN_DATE
	
	
	

	17c
	USER_DRV_LIC_NUM
	
	
	

	17d
	USER_COMPANY_ADDRESS2
	
	
	

	17e
	USER_FIRSTNAME
	
	
	

	17f
	USER_COUNTRY
	
	
	

	17g
	USER_COMPANY_COUNTRY
	
	
	

	17h
	USER_INIT_PASSWORD
	
	
	

	17i
	USER_COMPANY_NAME
	
	
	

	17j
	USER_CITY
	
	
	

	17k
	PRIMARY_PLASTIC_CARD_ID
	
	
	

	17l
	USER_ZIPCODE
	
	
	

	17m
	USER_ADDRESS2
	
	
	

	17n
	USER_ADDRESS
	
	
	

	17o
	USER_SUFFIX
	
	
	

	17p
	USER_SECRET_ANSWER
	
	
	

	17q
	USER_PHONE
	
	
	

	17r
	USER_DRV_LIC_STATE
	
	
	

	17s
	SECRET_ANSWER_ATTEMPTS
	
	
	

	17t
	MATCHING_APP_ID
	
	
	

	17u
	USER_COMPANY_CITY
	
	
	

	17v
	USER_LASTNAME
	
	
	

	17w
	UPDATE_BY_DATE
	
	
	

	17x
	USER_TITLE
	
	
	

	17y
	USER_SECRET_QUESTION
	
	
	

	17z
	USER_MIDDLENAME
	
	
	

	17aa
	USER_COMPANY_STATE
	
	
	

	17bb
	USER_FAX_NUMBER
	
	
	

	17cc
	USER_DATE_OF_BIRTH
	
	
	

	17dd
	USER_COMPANY_ADDRESS
	
	
	

	17ee
	USER_EMAIL
	
	
	

	17ff
	USER_LOGINNAME
	
	
	

	17gg
	AC_STATUS_CODE
	
	
	

	17hh
	USER_STATE
	
	
	

	17ii
	USER_SSN
	
	
	

	17jj
	UPDATE_BY_USERID
	
	
	

	17kk
	AGENCY_ID
	
	
	

	17ll
	PAYGOV_USER_ID
	
	
	

	17mm
	PRIMARY_BANK_ACCOUNT_ID
	
	
	


	Additional Form Scope Tags

	18a
	Does the agency want to pre-populate information not stored in the user profile?  (Yes / No) (If yes, specify up to 15 additional fields with their display names.)
	

	
	Form Scope Tag
	Display Name

	18b
	Scope Tag 1
	
	

	18c
	Scope Tag 2
	
	

	18d
	Scope Tag 3
	
	

	18e
	Scope Tag 4
	
	

	18f
	Scope Tag 5
	
	

	18g
	Scope Tag 6
	
	

	18h
	Scope Tag 7
	
	

	18i
	Scope Tag 8
	
	

	18j
	Scope Tag 9
	
	

	18k
	Scope Tag 10
	
	

	18l
	Scope Tag 11
	
	

	18m
	Scope Tag 12
	
	

	18n
	Scope Tag 13
	
	

	18o
	Scope Tag 14
	
	

	18p
	Scope Tag 15
	
	


	COMPANY PROFILE

	If your application will be configured to work with company profiles, please enter the relevant configuration information in the fields below. Please refer to the Pay.gov Agency Guide to Company Profiles for more information on company profiles.


	
	Field Label
(max. 30 characters)
	Data Type
	Encrypt Field?
(Yes/No)
	Field Help Text
(max. 256 characters)

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5
	
	
	
	

	6
	
	
	
	

	7
	
	
	
	

	8
	
	
	
	

	9
	
	
	
	

	10
	
	
	
	


	BILLS

	General Billing

	Questions 1 and 2 in this section will be used in the list of Bills on the Pay.gov website.

	1
	What is the Agency Bill Name? (Alphanumeric 80 characters)
	

	2
	What is the Agency Bill Description? (Alphanumeric 128 characters)
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	3a
	Internal Data Flow Id  
(required, used for Pay.gov configuration)
	

	
	3b
	External Data Flow Id

(required, used by the agency to send the billing file)
	

	
	3c
	Bill Template File Name  
(required)
	

	4
	Will the agency allow end-users to be able to edit the Bill? (Yes / No)
	

	5
	Does the agency want to lock a previously unpaid Bill when the current Bill is presented for payment (old Bills can no longer be paid)? (Yes / No)
	

	6
	What will the agency want stated in the subject line of the e-mail notification that is sent to billing end-users (Applicable in Single Bill Present)? (Limited to 255 Static Characters)
	

	7
	What will the agency want stated in the body text of the e-mail notification that is sent to billing end-users? (Limited to 1000 Static Characters.  Note that a link for bill access is provided separately in the body text.)
	

	8
	What is the format of the billing file the agency will be transmitting to Pay.gov?
(XML, Fixed Width, Comma Delimited, Tab Delimited)
	

	9
	At what time(s) will the billing file be delivered to Pay.gov? (Be specific as to time(s) of day (Eastern Time))
	

	10
	What is the frequency that billing files will be delivered to Pay.gov? (Be specific as to daily, weekly, bi-weekly, monthly, or other basis)
	

	11a
	Does the agency want to limit when the bill can be submitted? (Yes / No)
	

	11b
	Which Time Zone does the description below refer to?: (US/Alaska, US/Aleutian, US/Arizona, US/Central, US/East-Indiana, US/Eastern, US/Hawaii, US/Indiana-Starke, US/Michigan, US/Mountain, US/Pacific, US/Pacific-New, US/Samoa)
	

	11c
	What are the details for the specific date/time limitations?
	

	12
	Will the Agency use the reporting service to receive XML formatted billing activity files (Applicable for Editable Bills)? (Yes / No)
	

	13a
	Is there an existing Bill on Pay.gov for which the same end-users will need the same access? (Yes / No)
	

	13b
	What is the name of the application with this Bill?
	


	CONTACTS

	Customer Service Contacts for Referring End Users

	1
	What agency phone number and e-mail address should Pay.gov customer service use for referring end-users to the agency?  (Pay.gov Customer Service will supply this information to the end-user)

	
	Name
	Phone
	Email

	1a
	
	
	

	Customer Service Contacts for Pay.gov 

	2
	Occasionally, Pay.gov customer service will need to contact the agency directly.  Who are the primary and alternate internal points of contact for Pay.gov customer service at the agency?

	
	Name
	Organization
	Phone
	Email
	Fax

	2a
	
	
	
	
	

	2b
	
	
	
	
	

	Agency Approver

	3
	List the person designated to assign and approve security contacts for this agency/application?

	
	Name
	Organization
	Phone
	Email
	Fax

	3a
	
	
	
	
	

	Security Contacts

	4
	Security Contacts are authorized to request the addition, deletion, or modification of Pay.gov user Login IDs assigned to persons for the listed agency application.  Designated Security Contacts agree to abide by the terms and conditions listed in the Notices and Agreements document posted at https://www.pay.gov.

	
	Name
	Organization
	Phone
	Email
	Fax

	4a
	
	
	
	
	

	4b
	
	
	
	
	

	Business Points of Contact

	5
	This list of contacts will be used to send notification for operational changes, unscheduled system maintenance, etc. Notification will be provided via e-mail.

	
	Name
	Organization
	Phone
	Email
	Fax

	5a
	
	
	
	
	

	5b
	
	
	
	
	

	5c
	
	
	
	
	

	5d
	
	
	
	
	

	5e
	
	
	
	
	

	5f
	
	
	
	
	

	5g
	
	
	
	
	

	5h
	
	
	
	
	

	5i
	
	
	
	
	

	5j
	
	
	
	
	

	Pay.gov Points of Contact

	6
	This list of contacts can be used by the agency to refer questions about Pay.gov functionality, configuration, etc.

	
	Name
	Organization / Description
	Phone
	Email

	6a
	Pay.gov Info Security
	For requesting access to Pay.gov
	216-579-2222
	clev.is.paygov.pcc@clev.frb.org

	6b
	eGov Customer Service
	For technical support questions and comments
	1-800-624-1373
	pay.gov.clev@clev.frb.org

	6c
	
	U.S. Department of Treasury 

Financial Management Service (FMS)
	
	

	6d
	
	Federal Reserve Bank of Cleveland
	
	


	ATTACHMENTS CHECKLIST

	General Attachments

	(
	If applicable, attach a copy of the anticipated transaction flow diagram.
	

	Forms Attachments

	(
	If applicable, attach a copy of the Form presentation to this document. (PDF preferred)
	

	(
	If applicable, attach the Agency Form Field Data spreadsheet to this document.
	

	Billing Attachments

	(
	If applicable, attach a copy of the Bill presentation to this document. (PDF preferred)
	

	(
	If applicable, attach the Agency Bill Field Data spreadsheet to this document.
	

	Collections Attachments

	(
	If applicable, attach a copy of the agency logo image to the soft copy of this document.
(This must be a 150 x 750 GIF or JPEG file with a transparent background)
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