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Secretary
U.S. Department of Transptation
400 7th Street SW, Room PL-401
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15 July, 1998

RE: Docket OST-1998-3713
“Policy Statement Regarding Unfair Exclusionary Practices”

lka secretary Slater,

I am writing as one of 90,000 stakeholders of United Airlines in the U.S., and about your
proposed guidelines for fair competition among airlines. The air transport industry  experienced
substantial upheaval twenty years ago, when it was de-regulated, and the country profited greatly from the
result. We must not take a step backward, and yield free market preferences to govemment interference.
A move to re-regulate this dynamic industry will have disastrous impact on cousumers,  airline employees,
and cmnmunities now sewed by competitive air carriers.

When the industry was de-regulated, some carriers failed. That was because they did not adapt to
the competitive environment, they were accustomed to doing business with protection by the gave-ent,
and did not refocus on providing a competitive product in au intensely competitive industry, At United
Airlines, most of us gave up benefits and took salary cuts to allow our company to be competitive and
efficient in the new and exciting arena of the free market for our services. We, at United, are now the
largest  ESOP in the nation, and have been successhd competing against other carriers who are free to
enter the market. The changes you propose will alter the terrain as this iudustty  moves, and may lead to
shrinkage rather lhan growth, especially in the small communities you propose to help.

The Hub and Spoke system, which enables air carriers to succeed in the de-regulated
environment, is dependent on spokes feeding traflic  into hubs. As such, the major carriers seek to identify
and serve spoke business to connect at hubs for longer range air transport. If guidelines prevent major
carriers from competing for that spoke business, the system may fail. If you restrict the number of seats
an incumbent is allowed to offer at reduced fare, you will restrict the benefits of competitive selection
available to the consumer, and may thwart the positive impact that de-regulation produced. On an
average, consumers are paying 33% less (adjusting for inflation) for air travel than th9 did under
regulation. Since 1990 alone, consumer prices in general have risen twenty percent faster than the
average air fare. The savings are not limited to lower air fares, a Brookings  Iustitute  study estimates that
etTicient  connections through hubs saves consumers considerable time, and placed a value of $10 Billion
per year on that time.

Beemse of de-regulation, and the competition among providers, consumers are enjoying the
opportunity to travel by air, twice as many people are flying now than when the industry  was regulated.
The airlines fly to more places, and do it at more atfordable  fares thau ever before. Those fares, and the
services offered directly result from the competitive nature of the free market. If you remove the
competition, and the incentive to attract and retain customers, you will lose twenty years of improvement.

If action is neceasaq to prevent  unfair competitive practices, let thal be accomplished by the
Department of Justice who should enforce the existing anti-trust laws. Don’t replaw the free market
choice of consumers with arbitrary and expensive governmental interference.

Sincerely, n



The Honorable Rodney Slater
s=retary
U.S. Department of Transportation
400 7th Street SW, Room PL-401
Washington, D.C. 20590

CC: Senator DurbinNr Durbin
,r Moselev-RraunSenator Moseley-Braun

Congressman..-. ,
9aJuL27 Pfl 4:5498JuL27 Pbl4:54

DOCUMENTARY SERVICESOIV.L
15 July, 1998 RECEIVEDA_I .rY'J, I//"

RE: Docket OST-1998-3713
“Policy Statement Regarding Unfair Exclusionary Practices”

Dear Secretary Slater,

I am writing as one of 90,000 stakeholders of United Airlines in the U.S., and about your
proposed guidelines for fair competition among airlines. The air transport industry experienced
substantial upheaval twenty years ago, when it was de-regulated, and the country profited greatly from the
result. We must not take a step backward, and yield free market preferences to government interference.
A move tore-regulate this dynamic industry will have disastrous impact on consumers, airline employees,
and communities now served by competitive air carriers.

When the industry was de-regulated, some carriers failed. That was because they did not adapt to
the competitive environment, they were accustomed to doing business with protection by the government,
and did not refocus on providing a competitive product  in an intensely competitive industry. At United
Airlines, most of us gave up benefits and took salary cuts to allow our company to be competitive and
efficient in the new and exciting arena of the free market for our services. We, at United, are now the
largest ESOP in the nation, and have been successful competing against other carriers who are free to
enter the market. The changes you propose will alter the terrain as this industry moves, and may lead to
shrinkage rather lhan growth, especially  in the small communities you propose to help.

The Hub and Spoke system, which enables air carriers to succeed in the de-regulated
environment, is dependent on spokes feeding traffic  into hubs. As such, the major carriers seek to identify
and serve spoke business to connect at hubs for longer range air transport. If guidelines prevent major
carriers from competing for that spoke business, the system may fail. If you restrict the number of seats
an incumbent is allowed to offer at reduced fare, you will restrict the benefits of competitive selection
available to the consumer, and may thwart the positive impact that de-regulation produced. On an
average, consumers are paying 33% less (adjusting for inflation) for air travel than they did under
regulation. Since 1990 alone, consumer prices in general have risen twenty percent faster than the
average air fare. The savings are not limited to lower air fares, a Brook& Institute study estimates that
efficient connections through hubs saves consumers considerable time, and placed a value of $10 Billion
per year on that time.

Because of de-regulation, and the aanpetition among providers, consumers are enjoying the
opportunity to travel by air, twice as many people are flying now than when the industry was regulated.
The airlines fly to more places, and do it at more affordable fares than ever before. Those fares, and the
setviees offered direly result  from the competitive nature of the free market. If you remove the
competition, and the incentive to attract and retain customers, you will lose twenty years of improvement.

If action is necessary to prevent unfair competitive practices, let that be accomplished by the
Department of Justice who should enforce the existing anti-trust laws. Don’t replace the free market
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Dear  Secretary Slatcr,

I am writing as one of 90,000 stakeholders of United Airlines in the U.S., and about your
proposed guidelines for fair competition among airlines. The air transport industry experienced
suhstautIal  upheaval hventy years ago, when it was de-regulated, and the country profited greatly from the
result. We must not take a step backward, and yield free market preferences to government interference.
A move to re-regulate this dynamic industry will have disastrous impact on consumers, airline employees,
and wmmunities now served by competitive air carriers.

When the industry was de-regulated, some carriers failed. That was because they did not adapt to
the competitive environment, th9 were accustomed to doing business with protection by the government,
and did not refocus on providing a competitive product in au intensely wmpetitive industry. At United
Airlines, most of us gave up benefits and took salary cuts to allow our company to he competitive and
efficient in the new and exciting areua of the free market for our services. We, at United, are now the
largest ESOP in the nation, and have been successful competing against other carriers who are free to
enter the market. The changes you pmpose  will alter the terrain as this industry moves, and may lead to
shrinkage rather thau growth, especially in the small wmmunities  you propose to help.

The Hub and Spoke system which enables air carriers to succeed in the de-regulated
environment, is dependent on spokes feeding tra& into hubs. As such, the major carriers seek to identify
and serve spdte business to connect at hubs for longer range air transport. If guidelines prevent major
carriers lium competing for that spoke business, the system may fail. If you restrict the number of seats
an incumbent is allowed to offer at reduced fare, you will restrict the benefits  of wmpetitive selection
available to the consumer. and may thwart the positive impact that de-regulation produced. On an
average, wnsumers  are paying 33% less (adjusting for inflation) for air travel than they did under
regulation. Since 1990 alone, consumer prices in general have risen twenty percent faster thau the
average air fare. The savings are not limited to lower air fares, a Brcokings Institute study estimates that
efficient wnnections through hubs saves consumers considerable time, and placed a value of SlO Billion
per year on that ti”le.

Because of de-regulation, and the competition among providers, consumers are enjoying the
opportunity to travel by air, twice as many people are flying now than when the industry was regulated.
The airlines fly to more places, and do it at more affordable  fares than ever before. Those fares, and the
services offered directly result from the competitive nature of the free market. If you remove the
competition, and the incentive to attract and retain customers, you will lose twenty years of improvement.

If action is necessary to prevent unfair competitive practices, let that be accomplished by the
Department of Justice who should enforw the existing anti-trust laws. Don’t replace the free market
choice of consumers with arbitrary and expensive governmental interference.



The Honorable Rodney Slater
SeCPZtZily
U.S. Department of Transportation
400 7th Street SW, Room PL-401
Washington, D.C. 20590

CC Senator Durbin
Senator Moseley-Braun

C ,)ngressman
98&t! 27 PP~ I,: 53

15 July, 1998

RE: Docket OST-1998-3713
‘Policy Statement Regarding Unfair Exclusionary Practices”

I am writing as one of 90,000 stakeholders of United Airlines in the U.S., and about your
proposed guidelines for fair competition among airlines. The air transport industry experienced
substantial upheaval twenty years ago, when it was de-regulated, and the country profited greatly from the
result. We must not take a step backward, and yield free market preferences to govermnent interference.
A move tore-regulate this dynamic industry will have disastrous  impact on consumers, airline employees,
and cmmmmities now served by competitive air carriers.

When the industry was de-regulated, some carriers failed. That was becaose  they did not adapt to
the competitive environment, they were accustomed to doing business with protection by the government,
and did not refocus on providing a competitive product in an intensely competitive industry. At United
Airlines, most of us gave up benefits and took salary cots to allow our company to be competitive and
efficient in the new and exciting arena of the free market for our services. We, at United, are now the
largest ESOP  in the nation, and have been successful competing against other carriers who are free to
enter the market. The changes you propose will alter the terrain as this industry moves, and may lead to
shrinkage rather than groti, especially in the small communities you propose to help.

The Huh and Spoke system, which enables air carriers to succeed in the de-regulated
environment, is dependent on spokes feeding traffic  into hubs. As such, the major carriers seek to identify
and serve spoke business to connect at hubs for longer range air transport If guidelines prevent major
carriers from competing for that spoke business, the system may fail. If you restrict the number of seats
an incumbent is allowed to offer at reduced fare, you will restrict the benefits  of competitive selection
available to the consumer, and may thwart the positive impact that de-regulation produced. On an
average, consumers are paying 33% less (adjusting for inflation) for air travel than they did under
regulation. Since 1990 alone, consomer prices in general have risen twenty percent faster than the
average air fare. The savings are not limited to lower air fares, a Brookings  Institute stady estimates that
efficient connections through hubs saves consumers considerable time, and placed a value of Slfl Billion
per year on that time.

Because of de-regulation, and the competition among providers, consumers are enjoying the
opporhmity to travel by air, twice as many people are flying now than when the industry was regulated.
The airlines fly to more places. and do it at more affordable fares than ever More. Those fares, and the
services offered directly result  from the competitive natarc of the free market. If you remove the
competition, and the incentive to attract and retain customers, you will lose twenty years of improvement.

If action is necessary to prevent unfair competitive practices, let that be accomplished by the
Department of Justice  who should enforce the existing anti-trust laws. Don’t replace the free market
choice of consomers with arbitrary overnmental interference.
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Dear Secretary Slater,

I am writing as one of 90,000 stakeholders of United Airlines in the U.S., and about your
proposed guidelines for fair competition among airlines. The air transport industry experienced
substantial upheaval  twenty years ago, when it was de-regulated, and the country profited greatly from the
result. We most not take a step backward, and yield free market preferences to government interference.
A move to re-regulate this dynamic industry will have disastrous impact on consumers, airline employees,
and commonities now served by competitive air carriers.

When the industry was de-regulated, some carriers failed. That was because they did not adapt to
the competitive environment, they were accustomed to doing business with protection by the government,
and did not refocus on providing a competitive product in an intensely competitive industry. At United
Airlines, most of as gave up benefits and took salary cuts to allow our company to be competitive and
efficient in the new and exciting arena of the free market for our setices. We, at United, are now the
largest ESOP in the nation, and have been successful competing against other carriers who are free to
enter the market. The changes you propose till alter the terrain as this industry moves, and may lead to
shrinkage rather than growth, especially in the small communities you propose to help.

The Hub and Spoke system, which enables air carriers to succeed in the de-regulated
environment, is dependent on spokes feeding tra& into hubs. As such, the major carriers seek to identify
and serve spoke business to connect at hubs for longer range air transport. If guidelines prevent major
carriers from competing for that spoke business, the system may fail. If you restrict the number of scats
an incumbent is allowed to offer at reduced fare, you will restrict the benefits of competitive selection
available to the consumer, and may thwart the positive impact that de-regulation produced. On an
average, consumers are paying 33% less (adjusting for inflation) for air travel than they did under
regulation. Since 1990 alone, comumer prices in general have risen twenty percent faster than the
average air fare. The savings are not limited to lower air fares, a Brookings Institute study estimates that
dfcient axmections  through hubs saves consumers considerable time, and placed a value of $10 Billion
per year on that time.

Because of de-regulation, and the competition among providers, consumers are enjoying the
op~rtunity to travel by air, twice as many people are flying now than when the industry was regulated.
The airlines fly to more places, and do it at more atfordable fares than ever before. Those fares, and the
setices offered directly result from the competitive nature of the free market. If you remove the
competition, and the incentive to attract and retain customers, you will lose twenty years of improvement.

If action is necessary to prevent unfair competitive practices, let that be accomplished by the
Department of Justice who should enforce the existing anti-trust laws. Don’t replace the free market
choice of wuomers with a&itrary and expensive gownmental interference.
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I am writing as one of 90,000 stakeholders of United Airlines in the U.S., and about your
proposed guidelines for fair competition among airlines. The air transport industry experienced
substantia!  upheaval twenty years ago, when it was de-regulated, and the country profited  greatly from the
result. We most not take a step backward, and yield free market preferences to government interference.
A move to x-regulate this dynamic indostry will have disastrous impact on consumers, airline employees,
and communities now served by competitive air carriers.

When the industry was de-regulated, some carriers failed. That was because they did not adapt to
the competitive environment, they were accustomed to doing business with protection by the government
and did not refocus on providing a competitive product in an intensely competitive industry. At United
Airlines, most of us gave up benefits and took salary cuts to allow our company to be competitive and
efficient in the new and exciting arena of the free market for our services. We, at United, are now the
Largest ESOP in the nation, and have been socxzessfal  competing against other carriers who are fret to
enter the market. The changes you propose will alter the terrain as this industry moves, and may lead to
shrinkage rather than groti, especially in the small communities you propose to help.

The Hub and Spoke system, which enables air canien to succeed in the de-regulated
environment, is dependent on spokes feeding tic into hubs. As such, the major carriers seek to identify
and serve spoke business to connect at hubs for longer range air transport. If guidelines prevent major
carriers from competing for that spoke business, the system may fail. If you restrict the number of seats
an incumbent is allowed to offer at reduced fare, you will restrict the benefits  of competitive selection
available to the consumer, and may thwart the positive impact that de-regulation produced. On an
average, consumers are paying 33% less (adjusting for inflation) for air travel than they did under
regulation. Since 1990 atone, consumer prices in general have risen twenty percent faster than the
average air fare. The savings are not limited to lower air fares, a Brookings Institute study estimates that
efficient connections through hubs saves consumers considerabie time, and placed a value of $10 Billion
per year on that time.

Because of de-regulation, and the competition among providers, consumers are enjoying the
opporhmity to travel by air, twice as many people are flying now than when the industry was regulated
The airlines fly to more places, and do it at more tiordable fares than ever before. Those fares, and tbe
services offered directly result from the competitive natore of the free market. If you remove the
competition, and the incentive to attract and retain customers, you will lose twenty years of improvement.

If action is necessary to prevent unfair competitive practices, let that be accomplished by the
Department of Justice who should enforce the existing anti-trust laws. Don’t replace the free market
choice of consumers with arbitrary and expensive governmental interferenoz.
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The Honorable Rodney Slater
S--Y
U.S. Department of Transportation
400 7th Street SW, Room PL-401
Washington, D.C. 20590

RE: Docket OST-1998-3713
“Policy Statement Regarding Unfair Exclusionary Practices”

I am writing as one of 90,OOG stakeholders of United Airlines in the U.S., and about your
proposed  guidelines for fair competition among airlines. The air transport industry experienced
substantial upheaval twenty years ago, when it was de-regulated, and the country profited greatly from the
result. We most not take a step backward, and yield free market preferences to government interference.
A move to x-regulate this dynamic industry will have disastrous impact on consomers,  airline employees,
and commonhies now served by competitive air carriers.

When the industry was de-regulated, some carriers failed. That was because they did not adapt to
the competitive environment, they were accustomed to doing business with protection by the government,
and did not refocus on providing a competitive product in an intensely competitive industry. At United
Airlines, most of us gave up benefits and took salary cots to allow OUI company to be competitive and
efficient in the new and exciting arena of the free market for our services. We, at United, are now the
hugest ESOP in the nation, and have been successtid competing against other carriers who are free to
enter the market. The changes you propose will alter the terrain as this industry moves, and may lead to
shrinkage rather thao growth, especially in the small commonities you propose to help.

The Hub and Spoke system, which enables air carriers to succeed in the de-regulated
environment, is dependent on spokes feeding tratlic into hubs. As such, the major carriers seek to identify
and serve spoke business to connect at hubs for longer range air transport. If guidelines prevent major
carriers from competing for that spoke business, the system may fail. If you restrict the number of scats
an incumbent is allowed to offer at reduced fare, you will restrict the benefits of competitive selection
available to the consumer, and may thwart the positive impact that de-regulation produced. On an
average, consumers are paying 33% less (adjusting for inflation) for air travel than they did under
regulation. Since 1990 alone, consumer prices in general have risen twenty percent faster than the
average air fare. The savings are not limited to lower air fares, a Brookings  Institote study estimates that
efficient connections through hubs saves consumers considerable time, and placed a value of $10 Billion
per year on that time.

Because of de-regulation, and the competition among providers, consumers are enjoying the
opporhmity to travel by air, twice as many people are flying now than when the industry was regulated.
The airlines fly to more places, and do it at more affordable fares than ever before. Those fares, and the
services offered directly result from the competitive nature of the free market. If you remove the
competition, and the incentive to attract and retain customers, you will lose twenty years of improvement.

If action is necessaq to prevent unfair competitive practices, let that be accomplished by the
Department of Justice who should enforce the existing anti-trust laws. Don’t replace the free market
choice of consumers with arbitrary and expensive governmental interference.
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RE: Docket OST-1998-3713
uPolicy  Statement Regarding Unfair Exclusionary Practices”

Dear Secretary Slater,

I am writing as one of 9QOOO  stakeholders of United Airlines in the U.S., and about your
proposed guidelines for fair competition among airlines. The air transport industry experienced
substantial upheaval twenty years ago, when it was de-regulated, and the country profited greatly from the
result. We most not take a step backward, and yield free market preferences to government interference.
A move to re-regulate this dynamic industry will have disastrous impact on consumers, airline employees,
and comnwnities now served by competitive air carriers.

When the industry was de-regulated, some carriers failed. That was because they did not adapt to
the competitive environment, they were accustomed to doing business with protection by the government,
and did not refocus on providing a competitive product in an intensely competitive industry. At United
Airlines, most of us gave up benefits and took salary cots to allow our company to be competitive and
efficient in the new and exciting arena of the free market for our services. We, at United, are now the
largest ESOP in the nation, and have been soczessfol competing against other carriers who are free to
enter the market. The changes you propose will alter the terrain as this industry moves, and may lead to
shrinkage rather than growth,  especially in the small commonities you propose to help.

The Hub and Spoke system, which enables air carriers to succeed in the de-regulated
environment, is dependent on spokes feeding traffic  into hubs. As such, the major carriers seek to identify
and serve spoke business to connect at hubs for longer range air transpxt. If guidelines prevent major
carriers from competing for that spoke business, the system may fail. If you restrict the number of seats
an incumbent is allowed to offer at reduced fare, you will restrict the benefits of competitive selection
available to the consumer, and may thwart the positive impact that de-regulation produced On an
average, consomers are paying 33% less (adjusting for inflation) for air travel than they did under
regulation. Since 1990 alone, consumer prices in general have risen twenty percent faster than the
average air fare. The savings are not limited to lower air fares, a Brcokings Institute study estimates that
efficient connections through hubs saves consumers considerable time, and placed a value of $10 Billion
per year on that time.

Becaose of de-regulation, and the competition among providers, consomers are enjoying the
opportunity to travel by air, twice as many people are flying now than when the industry was regulated.
The airlines fly to more places, and do it at more affordable  fares than ever before. Those fares, and the
services o5ered direetIy result from the competitive natare of the free market. If you remove the
competition, and the incentive to attract and retain customers, you will lose twenty years of improvement.

If action is necessary to prevent unfair competitive practices, let that be accomplished by the
Department of Justice who should enforce the existing anti-trust laws. Don’t replace the free market
choice of consontars  with arbitrary and expensive governmental in$,,ems
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Dear secretary Slater,

I am writing as one of 90,000 stakeholders  of United Airlines in the U.S., and about your
proposed guidelines for fair competition among airlines. The air transport industry experienced
sobstantial  upheaval twenty years ago, when it was de-regulated, and the country pmtited greatly from the
result. We most not take a step backward, and yield free market preferences to government interference.
A move to re-regulate this dynamic industry  will have disastrous impact on consumers, airline employees,
and wnummities now served by competitive air carriers.

When the industry was de-regulated, some carriers failed. That was becaose  they did not adapt to
the competitive environment, they were accustomed to doing business with protection by the government,
and did not refocos on providing a competitive product in an intensely competitive industry. At United
Airlines, most of us gave up benefits and took salary cots to allow our company to be competitive and
efficient in the new and exciting arena of the free market for our services. We, at United, are now the
largest ESOP in the nation, and have been soccessful competing against other carriers who are free to
enter the market. The changes you propose will alter the terrain as this industry moves, and may lead to
shrinkage rather than growth, especially in the small communities you propose to help.

The Hub and Spoke system, which enables air carriers to succeed in the de-regulated
environment, is dependent on spokes feeding traf& into hubs. As such, the major carriers seek to identify
and serve spoke business to connect at hubs for longer range air transport. If guidelines prevent major
carriers from competing for that spoke business, the system may fail. If you restrict the number of seats
an incumbent is allowed to offer at reduced fare, you will restrict the benefits of competitive selection
available to the consumer, and may thwart the positive impact that de-regulation produced. On an
average, consumers are paying 33% less (adjusting for inflation) for air travel than they did under
regulation. Since 1990 alone, consumer prices in general have risen twenty percent faster than the
average air fare. The savings are not limited to lower air fares, a Bmokings Institute study estimates that
efficient connections through hubs saves consumers considerable time, and placed a value of $10 Billion
per year on that time.

Because of de-regulation, and the competition among providers, consumers are enjoying the
opportanity to travel by air, twice as many people are flying now than when the industry was regulated.
The airlines fly to more places, and do it at more a5ordable fares than ever before. Those fares, and the
services offered directly result from the competitive natare of the free market. If you remove the
competition, and the incentive to attract and retain customers, you will lose twenty years of improvement.

If action is necessary to prevent unfair competitive practices, let that be accomplished by the
Department of Justice who should enforce the existing anti-trust laws. Don’t replace the free market
choice of myth w and expensive governmental interference.
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Dear secretary  Slater,

I am writing as one of 90.000 stakeholders of United Airlines in the U.S., and about your
proposed  guidelines for fair competition among airlines. The air transport industry experienced
snhstantial upheaval twenty years ago, when it was de-regulated, and the country profited greatly from the
result. We must not take a step backward, and yield free market preferences to government interference.
A move to m-regulate this dynamic industry will have disastrous impact on consumers, airline employees,
and wmmunities now served by competitive air carriers.

When the indusby was de-regulated, some carriers failed. That was because they did not adapt to
the competitive environment, they were accustomed to doing business with protection by the govermnent,
and did not refocos on providing a competitive product in an intensely competitive industry. At United
Airlines, most of us gave up benefits aad took salary cots to allow our company to be competitive and
efficient in the new and exciting arena of the free market for our setices. We, at United, are now the
largest ESOP in the nation, and have been successfal  competing against other carriers who are free to
enter the market. The changes you propose will alter the terrain as this industry moves, and may lead to
shrinkage rather than growth, especially in the small wmnmnities you propose to help.

The Hub and Spoke system, which enables air carriers to succeed in the de-regulated
environment, is depeodent on spokes feeding tmftic into hubs. As such, the major carriers seek to identify
and serve spoke business to connect at hubs for longer range air transport. If guidelines prevent major
carriers from wmpeting for that spoke business, the system may fail. If you restrict the number of seats
aa incumbent is allowed to offer at reduced fare, you will restrict the benefits of competitive  selection
available to the wnsomer, and may thwart the positive impact that de-regulation produced. On an
average, wnsumers are paying 33% less (adjusting for inflation) for air travel than they did under
regulation. Since 1990 alone, wnsmner prices in general have risen twenty percent faster than the
average air fare. The savings are not limited to lower air fares, a Bmokings Institute study estimates that
effkient co~stions through hubs saves consumers considerable time, and placed a value of $10 Billion
per year on that time.

Because of de-regulation, and the competition among providers, consumers are enjoying the
opportonity to travel by air, twice as many people are flying now than when the industry was regulated.
The airlines fly to more places, and do it at more atfordable  fares than ever before. Those fares, and the
services offered directly resnlt  from the competitive  nature of the free market. If you remove the
competition, and the incentive to attract and retain customers, you till lose twenty years of improvement.

If action is necessary to prevent unfair competitive practices, let that be accomplished by the
Department of Justice who should enforce the existing anti-trust laws. Don’t replace the free market
choice of consumers with arbitrary and expensive governmental interference.

CC: Senator Durbin
Senator Moseley-Braun

Congressman
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Dear Secretary Slater,

I am writing as one of 90,000 stakeholders of United Airlines in the U.S., and aboul  your
proposed guidelines for fair competition among airlines. The air transport industry experienced
snbslantial  upheaval twenty years ago, when it was de-regulated, and the country profited greatly from the
result. We must not take a step backward, and yield free market preferences to government interference.
A move tore-regulate this dynamic industry will have disastroos  impact on consomers, airline employees,
and communities now served by competitive air carriers.

When the industry was de-regulated, some carriers failed. That was because they did not adapt to
the competitive environment, they were accustomed to doing business with protection by the government,
and did not refocus on providing a competitive product in an intensely competitive industry At United
Airlines, most of us gave up benefits and took salary cuts to allow our company to be competitive and
efficient in the new and exciting arena of the free market for our services. We, at United, are now the
largest ESOP in the nation, and have been successfal competing against other carriers who are free to
enter the market. The changes you propose  will alter the terrain as this industry moves, and may lead to
shrinkage rather than growth,  especially in the small communities you propose to help.

The Hub and Spoke system, which enables air carriers to succeed in the de-regulated
environment, is dependent on spokes feeding traffic  into hubs. As such, the major carriers seek to identify
and serve spoke business to connect at hubs for longer range air transport. If guidelines prevent major
carriers ffom competing for that spoke business, the system may fail. If you restrict the number of seats
an incumbent is allowed to offer at reduced fare, you will restrict the benefits of competitive selection
available to the consumer, and may thwart the positive impact that de-regulation produced. On an
average, consumers are paying 33% less (adjusting for inflation) for air travel than they did under
regulation. Since 1990 alone, consumer prices in general have risen twenty percent faster than the
average air fare. The savings are not limited to lower air fares, a Brookings  Institute study estimates that
efficient connections through hubs saves consumers considerable time, and placed a value of $10 Billion
per year on that time.

Because of de-regulation, and the competition among providers, consumers are enjoying the
opporhmity to travel by air, twice as many people are flying now than when the industry was regulated.
The airlines fly to more places, and do it at more affordable fares than ever before. Those fares, and the
services offered directly result from the competitive nature of the free market. If you remove the
competition, and the incentive to attract and retain customers, you will lose twenty years of improvement.

If action is ne&ssaxy lo prevent unfair competitive practices, let that be accomplished by the
Department of Justice who should enforce the existing anti-trust laws. Don’t replace the free market
choice of consumers with arbitrary and expensive governmental interference.
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Dear Secretary Slater,

I am writing as one of 90,000 stakeholders  of United Airlines in the U.S., and about your
pmfxwxl guidelines for fair competition among airlines. The air transport industry experienced
substantial  upheaval hventy years ago, when it was de-regulated, and the country profited greatly from the
result. We most not take a step hackward, and yield free market preferences to government interference.
A move to m-regulate this dynamic industry will have disastrous impact on consumers, airline employees,
and commanities now served by competitive air carriers.

When the industry was de-regulated, some carriers tiled. That was hecaose they did not adapt to
the competitive environment, they were accustomed to doing business with protection by the government,
and did not refocus on providing a competitive product in an intensely competitive industry. At United
Airlines, most of us gave up benefits and took salary cuts to allow our company to he competitive and
efficient in the new and exciting arena of the free market for OUT services. We, at United, are now the
largest ESOP in the nation, and have heen soccessfol competing against other carriers who are free to
enter the market. The changes you propose will alter the terrain as this industry moves, and may lead to
shrinkage rather than growth,  especially in the small communities you propose to help.

The Huh and Spoke system, which enables air carriers to succeed in the de-regulated
environment, is dependent on spokes feeding traffic into hubs. As such, the major carriers seek to identify
and serve spoke business to connect at hubs for longer range air transport. If guidelines prevent major
carriers from competing for that spoke business, the system may fail. If you restrict the number of seats
an incumbent is allowed to offer at reduced fare, you will restrict the benefits of competitive selection
available to the consumer, and may thwart the positive impact that de-regulation produced. On an
average, consumers are paying 33% less (adjusting for inflation) for air travel than they did under
regulation. Since 1990 alone, consumer prices in general have risen twenty percent faster than the
average air fare. The savings are not limited to lower air fares, a Bmokings Institute study estimates that
efficient connections through hubs saves consumers considerable time, and placed a value of $10 Billion
per year on *ht time.

Bcawsc of de-regulation, and the competition among providers, consumers are enjoying the
opporhmity to travel by air, twice as many people are flying now than when the industry was regulated.
The airlines fly to more places, and do it at more affordable fares than ever before. Those fares, and the
services offered directly result  fmm the competitive nature of the free market. If you remove the
competition, and the incentive to attract and retain customers, you will lose twenty years of improvement.

If action is necessary to prevent unfair competitive practices, let that be accomplished by the
Department of Justice who should enforce the existing anti-trust laws. Don’t replace the free market
choice of consumers with arbitrary and expensive governmental interference.
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RE: Docket OST-1998-3713
“Policy Statement Regarding Unfair Exclusionary Practices”

Dear Secretary SIater,

I am writing as one of 90,ooO stakeholders  of United Airlines in the U.S., and about your
proposed guidelines for fair competition among airlines The air tramport  industry experienced
aobstantial  upheaval twenty years ago, when it was de-regtdated,  and the country profited greatly from the
result. We most not take a step backward, and yield free market preferences to govemment interference.
A move to m-regulate this dynamic industry will have disastrous impact on consumers, airline employees,
and communities now served by competitive air carriers.

When the industry was de-regulated, some carriers failed. That was because  they did not adapt to
the competitive environment, they were accustomed to doing business with protection by the govemment,
and did not refocus on providing a competitive product in an intensely competitive industry. At United
Airlines, most of us gave up benefits and took salary cuts to allow our company to he competitive and
efficient in the new and exciting arena of the free market for our services. We, at United, are now the
largest ESOP in the nation, and have been successfol competing against other carriers who are free to
enter the market. The changes you propose will alter the terrain as this industry moves, and may lead to
shrinkage rather than groti, especially in the small communities you propose to help.

The Hub and Spoke system, which enables air carriers to succeed in the de-regulated
environment, is dependent on spokes feeding tmfIic into hubs. As such, the major carriers seek to identify
and serve spoke business to connect at hubs for longer range air transport. If guidelines prevent major
carriers from competing for that spoke business, the system may fail. If you restrict the number of seats
an incumbent is allowed to offer at reduced fare, you till restrict the benefits of competitive selection
available to the consumer, and may thwart the positive impact that de-regulation produced. On an
average, coosomers are paying 33% less (adjusting for inflation) for air travel than they did under
regulation. Since 1990 alone, consumer prices in general have risen twenty percent faster than the
average air fare. The savings are not limited to lower air fares, a Brookinga  Institute study estimates that
efficient co~ectiolls  through hubs saves consamers considerable time, and placed a value of $10 Billion
per year on that time.

Because of de-regulation, and the competition among providers,  consumers are enjoying the
oppommity to travel hy air, twice as many people are flying now ‘tin when the industry was regulated.
The airlines fly to more places, and do it at more affordable fares than ever before. Those fares, and the
wvices offered directly result from the competitive nature of the free market. If you remove the
competition, and the incentive to attract and retain customers, you will lose twenty years of improvement.

If action is necessary to prevent unfair competitive practices,  let that he accomplished by the
Department of Justice who existing anti-trust laws. Don’t replace the free market
choice of consumers with nswe governmental interference.
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“policy Statement Regarding Unfair Exclusionary Practices”

I am writing as one of 90,ooO stakeholders of United Airlines in the U.S., and ahout your
proposed guidelines for Ciir  coqetition among airlines. The air transport industry experienced
substantial upheaval hventy years ago, when it was de-regulated, and the country profited greatly from the
result. We must not take a step backward, and yield free market preferences to government interference.
A move to re-regulate this dynamic industry will have disastrous impact on consumers, airline employees,
and communities now served hy competitive air carriers.

When the industry was de-regulated, some carriers failed That was because they did not adapt to
the competitive environment, they were accustomed  to doing business with protection by the government,
and did not refocus on providing a competitive prodoct in an intensely competitive industry. At United
Airlines. most of os gave up benefits and took salary cots to allow oar company to be competitive and
efficient in the new and exciting arena of the free market for OUT services. We, at United, are now the
largest ESOP in the nation, and have been soccessfol competing against other carriers who are free to
enter the market. The changes you propose will alter the terrain as this industry moves, and may lead to
shrinkage rather than growth,  especially in the small communities you propose to help.

The Hub and Spoke system, which enables air carriers to succeed in the de-regulated
environment, is dependent on spokes feeding tmtlic into hubs. As such, the major carriers seek to identify
and serve spoke business to connect at hubs for longer range air tmnspxt. If guidelines prevent major
carriers from competing for that spoke business, the system may fail. If you restrict the number of seats
an incumbent is allowed to offer at reduced fare, you will restrict the benefits of competitive selection
available to the consumer, and may thwart the positive impact that de-regulation produced. On an
average, consomers arc paying 33% less (adjusting for inflation) for air travel than they did under
regulation. Since 1990 alone, consomer prices in general have risen twenty percent faster than the
average air fare. The savings are not limited to lower air fares, a Brookings Institute study estimates that
efficient connections through hubs saves consumers considerable time, and placed a value of $10 Billion
per year 0” that time.

Because of de-regulation, and the competition among providers, consumers are enjoying the
opportonity to travel by air, twice as many people are flying now than when the industry was regulated.
The airlines fly to more places, and do it at more affordable fares than ever before. Those fares, and the
services offered directly result from the competitive nature of the free market. If you remove the
competition, and the incentive to attract and retain customers, you will lose twenty years of improvement.

If action is necessary to prevent unfair competitive practices, let that he accomplished by the
Department of Justice enforce the existing anti-trust laws. Don’t replace the free market
choice of consumers ti and expensive governmental interference

C Senator Durbin
Senator Moseley-Braun

Congressman
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I am writing as one of 90,000 stakeholders of United Airlines in the U.S., and about your
proposed guidelines for fair competition among airlines. The air transport indostxy experienced
substantial upheaval twenty years ago, when it was de-regulated, and the coontry profited greatly from the
result. We most not take a step backward, and yield free market preferences to government interference.
A move to re-regulate this dynamic industry  will have disastrous  impact on consumers, airline employees,
and common&s  now served by competitive air carriers.

When the industry was de-regulated, some carriers failed. That was because they did not adapt to
the competitive environment, they were accustomed  to doing bosiness  with protection by the government,
and did not refocus on providing a competitive product in an intensely competitive industry. At United
Airlines, most of us gave up benefits and took salary cots to allow our company to be competitive and
efficient in the new and exciting arena of the free market for OUI services. We, at United, are now the
largest ESOP in the nation, and have been soccessfol competing against other carriers who are free to
enter the market. The changes you propose will alter the terrain as this industry moves, and may lead to
shrinkage rather than growth,  especially in the small communities you propose to help.

The Hub and Spoke system, which enables air carriers to succeed in the de-regulated
environment, is dependent on spokes feeding traffic  into hubs. As such, the major carriers seek to identify
and serve spoke business  to connect at hubs for longer range air transport.
carriers from competing for that spoke business, the system may fail.

If guidelines prevent major
If you restrict the number of seats

an incumbent is allowed to offer at reduced fare, you will restrict the benefits of competitive selection
available to the wnsomer, and may thwart the positive impact that de-regulation produced. On an
average, consumers are paying 33% less (adjusting for inflation) for air travel than they did under
regulation. Since 1990 alone, consumer prices in general have risen twenty percent faster than the
average air fare. The savings are not limited to lower air fares, a Bmokings Institute study estimates that
efficient connections through hubs saves consomers considerable time, and placed a value of $10 Billion
per year on that time.

Because of de-regulation, and the competition among providers, consumers are enjoying the
opportunity to travel by air, hvice as many people are flying now than when the industry was regulated
me airlines fly to more places, and do it at more affordable fares than ever before. Those fares, and the
services offered directly result from the competitive natore of the free market. If you remove the
competition, and the incentive to attract and retain customers, you will lose twenty years of improvement.

-. -I. 1- I” --... ~..‘..- -, “.~

Don’t reDlace the free market.
If action is necessary to prevent onfair

Department of Justice who should enforce the
choice of ccmsomers with arbitrary and expensive governmen

Sincerely,
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CC: Senator Durbin
Senator Moseley-Braun

Congressman

RE: Docket OST-1998-3713
“Policy Statement Regarding Unfair Exclusionary Practices”

Dear Secretary  Slater,

I am writing as one of 90,000 stakeholders  of United Airlines in the U.S., and about your
proposed guidelines for E?ir competition among airlines. The air transport industry experienced
substantial upheaval twenty years ago, when it was de-regulated, and the country profited greatly from the
result. We must not take a step backward, and yield free market preferences to government interference.
A move to re-regulate this dynamic industry will have disastrous impact on consomers, airline employees,
and conmnmities now served by competitive air carriers.

When the industry was de-regulated, some carriers failed. That was because  they did not adapt to
the competitive environment, they were accostomed  to doing business with protection by the government,
and did not refocus on providing a competitive product in an intensely competitive industry. At United
Airlines, most of us gave up benefits and todc salary cuts to allow OUT company to be competitive and
efficient in the new and exciting arena of the free market for our services. We, at United, are now the
largest ESOP in the nation, and have been soxessfol  competing against other carriers who are free to
enter the market. The changes you propose will alter the terrain as this industry moves, and may lead to
shrinkage rather thao growth, especially in the small comnnmities you propose to help.

The Hub and Spoke system, which enables air carriers to succeed in the de-regulated
environment, is dependent on spokes feeding traflic into hubs. As such, the major carriers seek to identify
and serve spoke business 10 connect at hubs for longer range air transport. If guidelines prevent major
carriers from competing for that spoke business, the system may fail. If you restrict the number of seats
an incumbent is allowed to offer at reduced fare, you will restrict the benefits of competitive selection
available to the consumer, and may thwart the positive impact that de-regulation produced. On an
average, consomers are paying 33% less (adjusting for inflation) for air travel than they did under
regulation. Since 1990 alone, consomer prices in general have risen twenty percent faster than the
average air fare. The savings are not limited to lower air fares, a Brookings  lnstitate study estimates that
efficient connections through hubs saves consumers considerable time, and placed a value of $10 Billion
per year on that time.

Because of de-regulation, and the competition among providers, consomers are enjoying the
opportunity to travel by air, twice as many people are ilying now than when the industry was regulated
The airlines fly to more places, and do it at more affordable  fares than ever before. Those fares, and the
services offered directly result from the competitive natore of the free market. If you remove the
competition, and the incentive to attract and retain customers, you will lose twenty years of improvement.

If action is necessary to prevent onfair competitive practices, let that be accomplished by the
Department of Justice who should enforce the existing anti-trust laws. Don’t replace the free market
choice of consomers with arbitrary and expensive governmental interference.
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15 July, 1998

RE: Docket OST-1998-3713
yPolicy Statement Regarding Unfair Exclusionary Practices”

Dear Secretary Slater,

I am writing as one of 90,000 stakeholders of United Airlines in the U.S., and about your
proposed guidelines for fair competition among airlines. The air transport industry experienced
substantial upheaval twenty years ago, when it was de-regulated, and the country profited greatly From the
result. We must not take a step backward, and yield free market preferences to govemment interference.
A move to re-regulate  this dynamic industry will have disastrous impact on consumers, airline employees,
and communities now served by competitive air carriers.

When the industry was de-regulated some carriers failed. That was because they did not adapt to
the competitive environment, they were accustomed to doing business with protection by the govemmenc
and did not refocus on providing a competitive product in an intensely competitive industry. At United
Airlines, most of us gave up benefits and took salary cuts to allow our company to be competitive and
Efficient in the new and exciting arena of the free market for our services, We, at United, are now the
largest ESOP in the nation, and have been successFa1 competing against other carriers who are free to
enter the market. The changes you propose will alter the terrain as this industry moves, and may lead to
shrinkage rather than growth, especially in the small communities you propose to help.

The Hub and Spoke system, which enables air carriers to succeed in the de-regulated
environment, is dependent on spokes feeding tmFftc  into hubs. As such, the major carriers  seek to identify
and serve spoke business to connect at hubs for longer range air transport. IF guidelines prevent major
carriers  from competing for that spoke business, the system may fail. If you restrict the number of scats
an incumbent is allowed to offer at reduced fare, you will restrict the benefits of competitive selection
available to the consumer, and may thwart the positive impact that de-regulation produced. On an
average, consumers are paying 33% less (adjusting for inflation) for air travel than they did under
regulation. Since 1990 alone, consumer prices in general have risen twenty percent faster than the
avenge air Fare. The savings are not limited to lower air fares. a Brookings Institute stady estimates that
efficient comwtions  through hubs saves consumers considerable time, and placed a value of $10 Billion
per year on that time.

Because of de-regulation, and the competition among providers, consumers are enjoying the
oppommity to travel by air, twice as many people are flying now than when the industry was regulated.
The airlines fly to more places, and do it at more affordable fares than ever before. Those fares, and the
setices offemd directly result from the competitive nature OF the free market. IF you remove the
competition, and the incentive to attract and retain customers, you will lose twenty years of improvement.

If action is necessary to prevent unfair competitive practices. let that be accomplished by the
Department of Justice who should enforce the existing anti-trust laws. Don’t replace the free market
choice of consumers with arbitrary and expensive governmental interference.
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“Policy Statement Regarding Unfair Exclusionary Practices”

Dew Secretary Slater,

I am writing as one of 90,000 stakeholders  of United Airlines in the U.S., and about your
proposed guidelines for fair competition among airlines. The air transport industry experienced
substantial upheaval hventy years ago, when it was de-regulated, and the country profited greatly from the
rest&. We must not take a step backward, and yield free market preferences to government interference.
A move to m-regulate this dynamic industry will have disastrous impact on consumers, airline employees,
and communities now served by competitive air carriers.

When the industry was de-regulated, some carriers Failed That was because they did not adapt to
the competitive environment, tbey were accustomed to doing business with protection by the government,
and did not refocus on providing a competitive  product in an intensely competitive industry. At United
Airlines, most of us gave up benefits and took salary cuts to allow our company to be competitive and
efficient in the new and exciting arena of the free market For our services. We, at United, are now the
largest ESOP  in the nation, and have been successful competing against other carriers who are free to
enter the market The changes you propose will alter the terrain as this industry moves, and may lead to
shrinkage rather than growth, especially in the small communities you propose to help.

The Hub and Spoke system, which enables air carriers to succeed in the de-regulated
environment, is dependent on spokes feeding traftic into hubs. As such, the major carriers seek to identify
and serve spoke business to connect at hubs For longer range air transport. IF guidelines prevent major
carriers from competing for that spoke business, the system may fail. IF you restrict the number of seats
an incwnbent is allowed to offer at reduced fare, you will restrict the benefits of competitive selection
available to the consumer, and may thwart the positive impact that  de-regulation produced. On an
average, consumers are paying 33% less (adjusting for inflation) for air travel than they did under
regulation. Since 1990 alone, consmner prices in general have risen twenty percent Faster than the
average air fare. The savings are nol limited to lower air fares, a Bmokings Institute study estimates that
efficient connections through hubs saves consumers considerable time, and placed a value of $10 Billion
per year on lint time.

Because of de-regulation, and the competition among providers, consumers are enjoying the
opportunity to travel by air, twice as many people are flying now than when the industry was regulated.
The airlines fly to more places, and do it at more affordable  fares than ever before. Those fares, and the
services offered directly result fmm the competitive natare of the free market. IF you remove the
competition, and the incentive to attract and retain customers, you will lose twenty years of improvement.

If action is necessary to prevent unfair competitive practices, let that be accomplished by the
Department of Justice who should enforce the existing anti-trust laws. Don’t replaw the free market
choice of consumers with arbiSincere,y, ~  interference.
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RE: Docket OST-1998-3713
“Policy Statement Regarding Unfair Exclusionary Practices”

Dear Secretary Slater,

I am writing as one of 90,000 stakeholders of United Airlines in the U.S., and about your
proposed guidelines for fair competition among airlines. The air transport industry experienced
substantial upheaval hventy years ago, when it was de-regulated, and the country profited greatly From the
result. We must not take a step backward, and yield free market preferences to government interference.
A move to re-regulate this dynamic industry will have disastrous impact on consumers, airline employees,
and wmmunities now served by competitive air carriers.

When the industry was de-regulated, some carriers Failed. That was because they did not adapt to
the competitive environment, they were accustomed to doing business with protection by the government,
and did not refocus on providing a competitive product in an intensely competitive industry. At United
Airlines, most of us gave up benefits and took salary cuts to allow our company to be competitive and
efficient in the new and exciting arena of the Free market for our services. We, at United, are now the
largest ESOP in the nation, and have been successful competing against other carriers who are Free to
enter the market. The changes you propose will alter the terrain as this industry moves, and may lead to
shrinkage rather than growth,  especially in the small communities you propose to help.

The Huh and Spoke system, which enables air carriers to succeed in the de-regulated
environment, is dependent on spokes feeding t&k into hubs. As such, the major carriers seek to identify
and serve spoke business to wnnect at hubs for longer range air transport. IF guidelines prevent major
carriers from competing for that  spoke business, the system may Fail. If you restrict the number of seats
an incumbent is allowed to offer at reduced fare, you will restrict the benefits  of competitive selection
available to the consumer, and may thwart the positive impati that de-regulation produced. On an
average, wnsumers are paying 33% less (adjusting for inflation) for air travel than they did under
regulation. Since 1990 alone, consumer prices in general have risen twenty percent faster than the
average air Fare. The savings are not limited to lower air fares, a Brookings  Institote study estimates that
efficient wnnections through hubs saves consumers considerable time, and placed a value of $10 Billion
per year on that time.

Because of de-regulation, and the competition among providers, wnsmners are enjoying the
opporhmity to travel by air, twice as many people are flying now than when the industry was regulated
Tbe airlines fly to more places, and do it at more affordable fares than ever before. Those fares, and the
services offered directly result from the competitive nature of the Free market. IF you remove the
competition, and the incentive to attract and retain customers, you will lose twenty years of improvement.

If action is necessary to prevent unfair competitive practices, let that be accomplished by the
Department of Justice who should enforce the existing anti-trust laws. Don’t replace the free market
choice ofwnsume~ witi*- and expensive governmental interference.
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RET: Docket OST-1998-3713
“Policy Statement Regarding Unfair Erclusionary  Practices”

Dear Secretary Slater,

I am writing as one of 90,000 stakeholders of United Airlines in the U.S., and about your
proposed guidelines for fair competition among airlines. The air transport industry experienced
substantial upheaval twenty years ago, when it was de-regulated, and the country profited greatly from the
result. We most not take a step backward, and yield free market preferences to government interference.
A move to re-regulate this dynamic industry will have disastrous impact on consumers, airline employees,
and communities now served by competitive air wriers.

When the industry was de-regulated, some carriers failed. That was because they did not adapt to
the competitive environment, they were accustomed to doing business with protection by the government,
and did not refavs  on providing a competitive product in an intensely competitive industry. At United
Airlines, most of us gave up benefits and took salary cuts to allow our company to be competitive and
efficient in the new and exciting arena of the free market for OUT services. We, at United, are now the
hugest ESOP in the nation, and have been successful competing against other carriers who are free to
enter the market. The changes you propose will alter the terrain as this industry moves, and may lead to
shrinkage rather than growth, especially in the small communities you propose to help.

The Hub and Spoke system, which enables air carriers to succeed in the de-regulated
environment, is dependent on spokes feeding tmf8c into hubs. As such, the major carriers seek to identify
and serve spoke business to connect at hubs for longer range air transport. If guidelines prevent major
carriers from competing for that spoke business, the system may fail. If you restrict the number of seats
an incumbent is allowed to offer at reduced fare, you will restrict the benefits of competitive selection
available to the consumer, and may thwart the positive impact that de-regulation produced. On an
average, consumers are paying 33% less (adjusting for inflation) for air travel than they did under
regulation. Since 1990 alone, consumer prices in general have risen twenty percent faster than the
average air fare. The savings are not limited to lower air fares, a Brookings  Institute study estimates that
efficient cmmeztions through hubs saves consumers considerable time, and placed a value of $10 Billion
per year on that time.

Because of de-regulation, and the competition among providers, consumers are enjoying the
opportunity to travel by air, twice as many people are flying now than when the industry was regulated.
The airlines fly to more places, and do it at more affordable fares than ever before. Those fares, and the
services offered diredy result from the competitive nature of the free market. If you remove the
competition, and the incentive to attract and retain customers, you will lose twenty years of improvement.

If action is necessary to prevent unfair competitive practices, let that be accomplished by the
Department of Justice who should enforce the existing anti-trust laws. Don’t replace the free market
choice of consumers with arbitrary and expensive govermnental interference.
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