Working with Investigators and Research
Staff: Finding Teachable Moments

RCOs attending today’s conference want
to do the right thing.

Audits can be used as a learning experience,
in a non-threat€ning:-epvironment.




Act |l, Scene 1

SpontaneoU® opportunities'to use an
experience at Wand to demonstrate a skill
or principle.




Act |l, Scene 2

Act Il, Scene 3

Compliance offjcers
may be viewed as theu
i “police” ys

The rules seem to change &
often seen as capricio

How do you turn the negative into a

positive learning situation?\




