Surviving and Thriving 
Travel Card A/OPC Tips for Delinquency Management
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Wednesday, June 13, 2001
8:30am – 12:00pm

GSA Auditorium (18th and F Streets, NW)        

Washington, DC 

Opening Remarks- Nancy Goode, GSA SmartPay(     

Introduction to the A/OPC Survival Guide and program updates.  Learn about GSA SmartPay’s( Travel Card A/OPC Tips for Delinquency Management and new online travel cardholder training.
Performance Tracking- Andrew Gillen, U.S. Bank 

Tag along as US Bank leads you down the performance-tracking path with the survival tools necessary to tame delinquency.  

Best Practices-Lorraine Norman, FEMA

Hear how FEMA tackled the travel card jungle to build a successful travel card program.  Lorraine Norman offers some guidelines for reviving your agency’s program.

Salary Offsets- Bill Webber, DoI 

Follow the map of success for learning what works and how to implement salary offsets in your agency.  

Setting Credit Card Limits- Dave Ruda, Bank One

One tool for managing program delinquency is by setting appropriate credit card limits.  Bank One provides some sure-fire strategies to avoid the delinquency pitfall.  

Using Credit Checks- Chris Slack, Bank of America
Using DoD as a guide, Bank of America shows you how credit checks work and why they may be necessary to overcome the weight of program delinquency.

Pre Funded Credit Cards and Split Disbursement- Tracy Stover, Citibank

Have no fear as Citibank leads the way with these innovative tools to breakthrough the delinquency barrier.  
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