                                                                           Acquisition Center Business Units

   Business Managers*      

                Center
   Name
       Phone/Internet/FAX Numbers              Address
                National Administrative Services and Office Supplies Acquisition Center (2QSA)
                E-Mail: smartshop@gsa.gov                Office Fax: (212) 264-9708/9759
                                                 


                Customer Accounts and Research Division (2QCA)
                Judy Poskanzer
                Regional Marketing Director                Phone: (212) 264-0305
                Marketing and Business Support Branch (2QCAB)
                Iris Morales Harrison                            Phone: (212) 264-1179                            GSA/FAS/2QCAB
                Branch Chief                                         Internet: iris.moralesharrison@gsa.gov  26 Federal Pl; Rm. 20-112
                                                                                                                                               New York, NY 10278
                Marketing /Customer Relations Unit (212) 264-0868
                James Nicols                                         Phone: (212) 264-4828
                Team Leader                                         Internet:james.nicols@gsa.gov
                Alan Rosner                                          Phone: (212) 264-2390

                                                                              Internet:alan.rosner@gsa.gov

                Ron Hidalgo                                          Phone: (212) 264-8724
                                                                              Internet:roland.hidalgo@gsa.gov                                                                    
                Vendor Relations/Business Development Unit (212) 264-5173

                Allan Sigall                                           Phone: (212) 264-2395
                                                                              Internet: asigall@gsa.gov

                Madelyn Ward                                      Phone: (212) 264-4821

                                                                              Internet:madelyn.ward@gsa.gov
                National Furniture Center (3QSA)
                Bruce Spainhour                                   Phone: (703) 605-2823                            GSA/FAS/3QSA
                                                                              Internet: bruce.spainhour@gsa.gov         Crystal Plaza 4
                                                                              Fax:    (703) 605- 9827                            2200 Crystal Drive
                                                                                                                                               Room: 500
                Business Development Team Lead                                                                       Arlington, VA 20406
                Jennifer “Marzouk” Auble                   Phone: (703) 605-9243
                                                                              Internet: jennifer.auble@gsa.gov
                                                                              Fax:    (703) 605-9827
                Marketing Team Lead
                Caroline Wenstrup                                Phone: (703) 605-9283
                                                                              Internet: caroline.wenstrup@gsa.gov
                                                                              Fax:     (703) 605-9827
Acquisition Center Business Units

Business Managers*
                Center for Facilities Maintenance and Hardware (6QSAB)
                Business Management Division



                                                                                                           Center for Facilities 

                Timothy Benoit                                     Phone: (816) 926-5548                            Maintenance & Hardware  


               
                                                       Internet: tim.benoit@gsa.gov                  1500 E. Bannister Rd

                                                            
        Fax:     (816) 926-1661     
                  Room SBE 16-1



                Business Development Specialists                                                                        Kansas City, MO  64131

                Dana Fairley                                         Phone: (816) 823-4258
                                                                              Internet: dana.fairley@gsa.gov
                Jennifer Hazelman                                Phone: (816) 926-7193
                                                                              Internet: jennifer.hazelman@gsa.gov
                Gary Jenkins                                         Phone: (816) 823-1973                 
                                                                              Internet: gary.jenkins@gsa.gov
                David Schaad                                        Phone: (816) 823-1626

                                                                              Internet: dave.schaad@gsa.gov

                Mary Snodderly                                    Phone: (816) 926-6750


                                                                              Internet:mary.snodderley@gsa.gov
                Administrative Support
                Joan Green                                            Phone: (816) 823-2662
                                                                              Internet:joan.green@gsa.gov

                                                                              Fax:    (816) 926-1661

                                                     Customer Inquiries:    (816) 926-6760

                Customer Service                                                                                            

                Rick Walton                                          Phone:(816) 926-5121

                Rhonda Althaus                                               (816) 926-7398
                                                                              Fax:    (816) 926-1661
                                                                              Internet:  rick.walton@gsa.gov
                                                                                             rhonda.althaus@gsa.gov
                GWAC Center
                Enterprice GWAC Center West
                Menlu Bruce                                         Phone: (925) 735-1641                            9988 Hibert Str, Suite 310
                    Director, Client Support                   Internet: mimi.bruce@gsagov                  San Diego, CA 92131                                                                                                                 
Acquisition Business Units

Business Managers*
                Enterprise GWAC Center Southwest 
                Shan Clark                                            Phone:  (817) 574-2434                           Enterprise GWAC Center SW
                                                                              Fax:      (817) 574-2437                           819 Taylor St;

                                                                              Internet: shan.clark@gsa.gov                  Room 7A37
                                                                                                                                               Fort Worth, Texas 76102
                Small Business GWAC Center                                                                                   
                Jean Oyler                                             Phone : (816) 823-3358                          1500 E. Bannister Road

                                                                              Fax:      (816) 823-1608                           Room 1076/6FG

                                                                              Internet: jean.oyler@gsa.gov                   Kansas City, MO 64131
                Greater Southwest Acquisition Center (7QSAA)
                Lyn DePriest                                         Phone:  (817) 574-2372
                  GSA/FAS/7QSAA
                Director                                           Fax:      (817) 574-2696                          819 Taylor Street, Rm 7A37
                Business Operations                             Internet: lyn.depriest@gsa.gov                Fort Worth, TX 76102



           :                                                                               

                Events Coordinator
                Cheryl Allen                                         Phone:  (817) 574-2310

               Business Development Spec               Fax:      (817) 574-2689
                                                                              Internet:cheryl.allen@gsa.gov
                GPC MarkeTips Coordinator
                Sandra Clerk-Brown                             Phone:  (817) 574-2436

                                                                     Fax:      (817) 574-2698
                                    

                                                                      Internet: sandra.clerk-brown@gsa.gov
                Buildings and Building Materials/ Industrial
                Services and Supplies

                Lawrence Ayers                                    Phone:  (817) 574-2398                          GSA/FAS/7QSADC
                                                                              Fax:      (817) 574-2690                           819 Taylor Street, Rm 7A37
                                                                              Internet: lawrence.ayers@gsa.gov           Fort Worth, TX 76102
                Food Service, Hospitality, Cleaning Equipment
                and Supplies, Chemicals and Services

                Sherry Thompson                                 Phone:  (817) 574-2449                           GSA/FAS/7QSADC
                                                                              Fax:      (817) 574-2699                           819 Taylor Street, Rm 7A37
                                                                              Internet: sherry.thompson@gsa.gov        Fort Worth, TX 76102
                Advertising & Integrated Marketing Solutions

                Michael McDaniel                                Phone:  (817) 574-2330                           GSA/FAS/7FCB
                                                                              Fax:      (817) 574-2342                           819 Taylor Street, Rm 7A37
                                                                              Internet: mike.mcdaniel@gsa.gov           Fort Worth, TX 76102
                                                                            Acquisition Business Units

                                                                                 Business Managers*
                Total Solutions for Law Enforcement, Security,
                Facilities Management, Fire, Rescue, Clothing,

                Marine Craft and Emergency/Disaster Response

                JoAnne Offill                                        Phone:  (817) 574-2482                           GSA/FAS/7QSAD
                                                                              Fax       (817) 574-2688                           819 Taylor Street, Rm 7A37
                                                                              Internet: joanne.offill@gsa.gov               Fort Worth, TX 76102
                Temporary Administrative & 

                Professional Staffing Services (TAPS)
                Richard Armstead                                 Phone: (817) 574-2317                            GSA/FAS/7QSACB
                                                                              Fax:     (817) 574-2342                            819 Taylor Street, Rm 7A37

                                                                              Internet: richard.armstead@gsa.gov        Fort Worth, TX 76102
                Scientific Equipment and Services
                Donna Peck                                           Phone: (817) 574-2333                           GSA/FAS/7QSAD
                                                                              Fax:     (817) 574-2341                            819 Taylor Street, Rm 7A37
                                                                              Internet: donna.peck@gsa.gov                Fort Worth, TX 76102
                Customer Contractor Relations

                Customer/Contractor Assistance          Phone:  (817) 574-2660
                                                                              Fax:     (817) 574-2689
                                                                              Internet: marketing.gpc@gsa.gov
Acquisition Business Units

Business Managers*
                Management Services Center (AQSAC)
                Geri Haworth*
        Phone: (253) 931-7064
                  GSA/FAS/AQSAC





Internet: geri.haworth@gsa.gov               400 15th St., SW






Fax:     (253) 931-7111
                  Auburn, WA  98001-6599

                MSC Schedule Inquiries                       Phone: (800) 241-7246

                                                                              Internet:mgmt.services@gsa.gov
                                                                              738 II, Language Services

                                                                              R10MSC.Language@gsa.gov
                                                                              871, Professional Engineering Services (PES)
                                                                              R10MSC.Pes@gsa.gov 

                                                                              874, Mission Oriented Business Integrated Services (MOBIS)
                                                                              R10MSC.MOBIS@gsa.gov
                                                                              874 V, Logistics Worldwide (LOGWORLD)

                                                                              R10MSC.LogWorld@gsa.gov
                                                                              899, Environmental Services

                                                                              R10MSC.Environmental@gsa.gov
                                                                              Corporate Contracts Schedule

                                                                              R10msc.Corporate@gsa.gov
Acquisition Business Units
Business Managers*

                Office of Motor Vehicle Management (QMD)
                Automotive Division (QMDA)
                Monica Bumbray*
        Phone: (703) 605-5591                           GSA/FAS/QMDAB




                                                             Internet: monica.bumbray@gsa.gov        Room 1000



                                                                      Fax:     (703) 605-9868                            Crystal Plaza 4

                                                                                                                                               2200 Crystal Drive

                                                                                                                                               Arlington, VA 20406

                Mike Harris   
        Phone: (703) 605-5592








Internet: mike.harris@gsa.gov


                Angela Taylor                                       Phone: (703) 605-5503

                                                                              Internet: angie.taylor@gsa.gov

                Fleet Management Division (QMDAA)
                                                                                                                                               GSA/FAS/QMDAA
                Barbara Borkowski*

Phone: (703) 605-2944
                  Room 1000





Internet: barbara.borkowski@gsa.gov     Crystal Plaza 4





Fax:     (703) 605-9870
                  2200 Crystal Drive
                                                                                                                                               Arlington, VA 20406
                Collette Craig                                       Phone:  (928) 524-3975                           GSA/FAS/QMDAA                

                                                                              Internet: collette.craig@gsa.gov              c/o FMC

                                                                                                                                               155 w Vista Dr

                                                                                                                                               Holbrook, AZ 86025

Acquisition Business Units

Business Managers* 

                Center for IT Schedule Program(QTBB)

    
        
  
: 

                Shirley Zech*                                        Phone: (703) 605- 5762                          GSA/FAS/QTBB                   
                   Acting Director                                  Internet: shirley.zech@gsa.gov               Crystal Plaza 4
                                                                              Fax:     (703) 605-9839                            2200 Crystal Drive
                                                                                                                                               Room: 600



                   

                                                                         Arlington, VA 20406
        
Business Management Specialist
                Thomas Corcoran                                  Phone: (703) 605-2764               

                                                                              Internet: thomas.corcoran@gsa.gov

                Stephanie Turner
        Phone: (703) 605-2765





Internet: stephanie.turner@gsa.gov
                Antoinette Scott                                    Phone:  (703) 605-0526


                                                                      Internet: antoinette.scott@gsa,gov
                Gary Cook                                            Phone:  (703) 605-2761

                    
                                                     Internet: gary.cook@gsa.gov

                Vincent Violandi                                  Phone:  (571) 259-9919

                                                                              Internet: vincent.violandi@gsa.gov

                Benjamin Taylor                                   Phone:  (703) 605-0523
                                                                              Internet: benjamin.taylor@gsa.gov
                Acquisition Service Center (QSAB)
                Jackie Austin                                        Phone:  (703) 605-2820
                  GSA/FAS/QSABD
                 Acting                                                  Internet:jacqueline.austin@gsa.gov
        Crystal Plaza 4


    
                                  
Fax:     (703) 605-9831
                  2200 Crystal Drive


                                   


        Room: 706



                                                            Arlington, VA 20406
                Marketing and Customer Support Services
                Budget & Financials   
                Patrick Simms
     Phone: (703) 605-2829


     Internet patrick.simms@gsa.gov
                Financial and Business Solutions (FABS) Schedule

                Jackie Austin
    Phone:  (703) 605-2820

 




                                                                          Internet: jacqueline.austin@gsa.gov 

                Tia Lawrence                                        Phone:  (703) 605-2797
                                                                              Internet: tia.lawrence@gsa.gov
                                                                            Acquisition Business Units

                                                                                 Business Managers*

                Continuation: (QSAB)

                Emergency Contracting
                Arlinda Halliburton                              Phone: (703) 605-2826
                                                                             Internet:arlinda.halliburton@gsa.gov
                Strategic Sourcing:
                Pat Whittaker                                        Phone: (703) 605-2840
                                                                              Internet: patricia.whittaker@gsa.gov
                GSA SmartPay® Multiple Award Contract for charge cards:                                                         
                Susan Farrar                                          Phone: (703) 605-2825
                                                                              Internet: susan.farrar@gsa.gov

                Administrative Support:
                Charles Gilliland                                  Phone:  (703) 605-2837 
                                                                              Internet: charles.gilliland@gsa.gov
Regional Marketing Managers*

Customer Service Director
1-2           Judy Poskanzer*
      Phone:  (212) 264-0305
GSA/FAS/2QCA




                                                            Internet: judy.poskanzer@gsa.gov
26 Federal Pl., Rm 20-100





      Fax:      (212) 264-9759                           New York, NY  10278

                Robert Johnsen                                   Phone:  (212) 264-4286

                                                                              Internet: robert.johnsen@gsa.gov
                                                                              Fax:     (212) 264-9759
                                                                              New England Region

1


Bob Cobbett
      Phone:  (617) 565-7303                           GSA/FAS/2QCAA





      Internet: robert.cobbett@gsa.gov             3rd Floor, Room 347


                                                                                                                             10 Causeway St.
                Peter Sullivan                                       Phone:  (617) 565-7315                           Boston, MA  02222-1076                                                                                 

                                                                              Internet :peter.sullivan@gsa.gov                                     

                Annie Khun                                          Phone:  (617) 565-7300

                                                                             Internet: annie.khun@gsa.gov 

 Northeast & Caribbean Region

2
        Christine Lincoln
      Phone:  (212) 264-3592/93
GSA/FAS/2QCA



      Fax:      (212) 264-9759                           26 Federal Pl., Room 20-100




      Internet: christine.lincoln@gsa.gov         New York, NY  10278


        John Marrone                                        Phone:  (212) 264-9717



                                                            Internet: john.marrone@gsa.gov


                Debbie Paralemos                                 Phone:  (212) 264-3592




      Internet: debbie.paralemos@gsa.gov


                                                                              Mid-Atlantic Region

3
        Dena McLaughlin
      Phone:  (215) 446-5055                           GSA/FAS/3QCA

                                                                      Internet: dena.mclaughlin@gsa.gov         The Strawbridge Building




      Fax:      (215) 446-5115                           20 N. 8th Street





                                                            Philadelphia, PA 19107
                                                                        

                Daniel McAneney                                Phone:   (215) 446-5094
                                                                              Internet: daniel.mcaneney@gsa.gov
                                                                              Fax:      (215) 446-5115











                                        
             Peter Carovillano                                 Phone:  (215) 446-5091





      Internet: peter.carovillano@gsa.gov


                                                                              Fax:     (215) 446-5115
                Katie Meehan                                       Phone:  (215) 446-5093

                                                                              Internet: kathleen.meehan@gsa.gov

                                                                              Fax:      (215) 446-5115
Regional Marketing Managers*

Customer Service Directors

                Continuation:  Mid-Atlantic Regional
                Sue Davaro                                           Phone: (215) 446-5042






                                                                      Internet: suzanne.davaro@gsa.gov
                                                     Fax:    (215) 446-5115
                Royce Manwiller
      Phone: (215) 446-5046




                                                            Internet: royce.manwiller@gsa.gov


                                                                              Fax:    (215) 446-5115
                Frank Nolan                                          Phone: (215) 656-5505

                                                                              Internet: frank.nolan@gsa.gov 

                                                                              Fax:    (215) 446-5115

                Angela Griffin
      Phone: (215) 446-5047




      Internet: angela.griffin@gsa.gov





      Fax:    (215) 446-5115




                Tonya Butler
      Phone: (301) 567-5188
GSA/FAS/3QCA


                                                             Internet: tonya.butler@gsa.gov
6710 Oxen Hill RD


                                                            Fax:    (301) 567-3499                             Suite 210




                                                            Oxon Hill, MD 20745

             

                Stephanie Price                                     Phone:(301) 567-5187
                                                                              Internet: stephanie.price@gsa.gov
                                                                              Fax:    (301) 567-3499
                Johnetta Edwards-Ford                         Phone: (301) 567-5189
                                                                              Internet: johnetta.edwards@gsa.gov

                                                                              Fax:    (301) 567-3499
                John Engle
      Phone: (757) 441-6510
GSA/FAS/3QCA



      Internet: john.engle@gsa.gov
Federal Bldg., Room 507




      Fax:    (757) 441-6496
200 Granby Street



                                                                                                                             Norfolk, VA  23510

                Willie Mills
      Phone: (757) 441-6508                                             



      Internet: willie.mills@gsa.gov                                              

                                                                              Fax:    (757) 441-6496

                                                                           Regional Marketing Managers*
                                                                             Customer Service Directors

                Continuation:  Mid-Atlantic Regional
                Tommy Benton                                     Phone: (757) 441-6509
                                                                              Internet: garnett.benton@gsa.gov

                                                                              Fax:     (757) 441-6496

                Toni M. Clark                                       Phone:  (757) 441-6512
                                                                              Internet: toni.clark@gsa.gov
                                                                              Fax:      (757) 441-6496                                                                                                                                                                        
                Europe – Overseas Activity
                Tom Meiron
      Phone: International Direct Dial:
General Services Administration




      011-49-69-692-2085
Customer Service Office Europe,


      Fax: 011-49-69-692-8762
Africa & Middle East



                     Internet: thomas.meiron@gsa.gov
American Consulate General,

                                                                                                                                              Frankfurt

                                                                                
PSC 115; Box 1032
                                                                                                                                               APO AE 09213-0115
                Ryan Smith                                           Internet: ryan.smith@gsa.gov

                Ernesto Martinez                                  Internet: ernesto.martinez@gsa.gov                                                                   
                                                                              Southeast Sunbelt Region

4              Kelley Holcombe*                               Phone: (404) 331-0652                            GSA/FAS/4QCA                                                                                         

                                                                              Internet: kelley.holcombe@gsa.gov         401 W. Peachtree St., NW,
                                                                              Fax:     (404) 331-7563                            Suite 2600                                                                                                                                                                  
                                                                                                                             Atlanta, GA 30308-2550


                Calvin Stevens                                      Phone: (404) 331-9616                            GSA/FAS/4QCAA





                                                       Internet: calvina.stevens@gsa.gov          401 W. Peachtree St, NW


                                                            Fax:     (404) 331-7563                            Suite 2600
                                                                                                                                               Atlanta, GA 30308-2550
                Christopher Craig                                 Phone:  (910) 451-2472                           GSA/FAS/4QCAA
                                                                              Internet:christopher.craig@gsa.gov         318 Hyatt Circle
                                                                              Fax:     (910) 451-0479                            Jacksonville, NC 28546  
                                         -                                                                                                                 

                Jerry Keith                                            Phone:  (931) 431-4849                           GSA/FAS/4QCAA  
                                                                              Internet: jerry.keith@gsa.gov                  5207 Desert Storm Ave, RM 6
                                                                                                                                               Fort Campbell, KY 42223

Tod Angel
      Phone:  (850) 934-4469                           GSA/FAS/4QCAA


      Internet: tod.angel@gsa.gov                    751 Penscola Beach Blvd,.



      Fax:      (850) 934-5780                           Suite 7-B
                                                                                                                                               Penscola, FL 32563

Regional Marketing Managers*
Customer Service Directors                                                                 
                Continued Southeast Sunbelt Region
                Steve McFarland
      Phone: (321) 867-2833                            GSA/FAS/4QCAA


      Internet: stephen.mcfarland@gsa.gov      Bldg. M6-880, TR3-035


      Fax:    (321) 867-4114                              Kennedy Space Center, FL                                                                                   
                                                                                                                                               32899                                                                                                                                         
                Melinda Wagoner                                 Phone: (404) 331-9662                            GSA/FAS/4QCAB
                                                                              Internet: melinda.wagoner@gsa.gov       401 W. Peachtree St, NW
                                                                              Fax:    (404) 331-7563                             Suite 2600
                                                                                                                                               Atlanta, GA 30308-2550
                Kevin Stallings                                     Phone: (404) 331-1110                            GSA/FAS/4QCAA                                                                

                                                                              Internet: kevin.stallings@gsa.gov            401 W. Peachtree St, NW
                                                                              Fax:    (404) 331-7563                             Suite 2600
                                                                                                                                               Atlanta, GA 30308-2550
                John T. Porter                                       Phone: (919) 856-4246                            GSA/FAS/4QCAA
                                                                              Internet: john.porter@gsa.gov                 3400 Autumn Mist Place
                                                                                                                                               Fuquay-Varina, NC 27526                                  
               Cynthia Sizemore                                  Phone: (478) 926-2417                            GSA/FAS/4QCAA
                                                                              Internet: cynthia.sizemore@gsa.gov       C/O 78 LRS/LGR
                                                                              Fax:    (478) 926-2231                             375 Perry Street, Building 255-S End
                                                                                                                                               Robins AFB, GA 31098
               Anthony Cox                                         Phone: (404) 331-1137                            GSA/FAS/4QCAB
                                                                              Internet: anthony.cox@gsa.gov               401 W. Peachtree St. NW
                                                                              Fax:    (404) 331-7563                             Suite 2600
                                                                                                                                               Atlanta, GA 30308
                Linda Newton                                       Phone: (404) 332-3323                            GSA/FAS/4QCAA
                                                                              Internet: linda.newton@gsa.gov              401 W. Peachtree St. NW
                                                                                                                                               Suite 2600     
                                                                                                                                               Atlanta, GA 30308                                                                                                                                                                                                                                                                              
                Janice L. Zeigler                                   Phone: (803) 895-6833                            GSA/FAS/4QCAA
                                                                              Internet:janicel.zeigler@gsa.gov             C/O 20th Contracting Suadron
                                                                              Fax:    (803) 895-6018                             321 Cullen Street, Building 216
                                                                                                                                               Shaw AFB, SC 29152
Regional Marketing Managers

Customer Service Directors
                Continued Southeast Sunbelt Region
                Linda Hosey                                          Phone: (904) 542-1278                           GSA/FAS/4QCAA
                                                                              Internet: lindal.hosey@gsa.gov               110 Yorktown Avenue
                                                                              Fax:     (904) 542-1279                            Box 97, 3rd  Floor
                                                                                                                                               Jacksonville, FL 32212-0097
                Wayne Carter                                        Phone: (850) 456-9597                           GSA/FAS/4QCAA
                                                                              Internet: wayne.carter@gsa.gov              190 Radford Blvd 624, Suite 159
                                                                              Fax:     (850) 456-9598                            Pensacola, FL 32508
                Ruthie Cutlip                                        Phone:  (256) 544-4244                           GSA/FAS/4QCAA
                                                                              Internet: ruthie.cutlip@gsa.gov               Building 4666, Room 239                                                
                                                                              Fax:     (256) 508-1019                            Marshall Space Flight Center
                                                                                                                                               AL 35812
                Steve Sizemore                                     Phone:  (256) 895-7437                           GSA/FAS/4QCAA
                                                                              Internet: steve.sizemore@gsa.gov           4890 University Square
                                                                              Fax:     (256) 842-7446                             Suite 3F                                 

                                                                                                                                               Huntsville, AL 35816
                Valerie Kalscheur                                 Phone:  (404) 331-0263                           GSA/FAS/4QCAB
                                                                              Internet: valerie.kalscheur@gsa.gov        401 W. Peachtree St, NW
                                                                              Fax:     (404) 311-7563                             Suite 2600
                                                                                                                       Atlanta, GA 30308-2550                  
                                                                              Great Lakes Region

5              Kurt Regep
      Phone:  (312) 886-8870                           GSA/FAS/5QCA
                  
      Internet: kurt.regep@gsa.gov                   230 S. Dearborn St.,



      Fax:      (312) 353-7548                           Room 3486



                                                            Chicago, IL  60604               
                Gary Dugan
      Phone:  (317) 546-5072                           GSA/FAS/5QCA

 CSD Supervisor
      Internet: gary.dugan@gsa.gov                 7335 Austin Drive


      Fax:      (404) 420-2881                           Indianapolis, IN  46226

                Jim Orze                                                Phone: (763) 856-6725                           13229 3rd Ave So

                                                                              Internet: jim.orze@gsa.gov                     Zimmerman, MN 55398

                                                                              Fax:     (763) 856-6724         
Regional Marketing Managers*

Customer Service Directors

                Continued Region 5                


       



         . 


         
                George Deszcz
      Phone: (630) 369-3368
      GSA/FAS/5QCA


      Internet: george.deszcz@gsa.gov
      2232 Haider Avenue



      Fax:    (630) 369-1728                             Naperville, IL  60564                                             
                Kay Hurley
      Phone: (330) 375-5548
      GSA/FAS/5QCA


      Internet: kay.hurley@gsa.gov
      2848 Fair Oaks Drive




                   Fax:    (330) 375-5549
      Norton, OH  44203

                Katie Buehne

      Phone: (618) 526-0074
      GSA/FAS/5QCA


      Internet katie.buehne@gsa.gov               8022 Joseph Court


      Fax:    (509) 561-7377
      St Rose, IL  62230
                Darlene Parks                                       Phone: (937) 431-9906
                 GSA/FAS/5QCA
      Internet: darlene.parks@gsa.gov .            2153 Wedgewood                                                                                       
                                                                                                                                               Beavercreek, OH  45431
                                                                              The Heartland Region
6              Thomas (Tom) F. Brown*
      Phone: (816) 823-2009                            GSA/FAS/6QCA

        
      Internet thomasf.brown@gsa.gov
      Room: BLDG. 6 2FL



      Fax:    (816) 926-5122
      1500 E. Bannister Rd.




                                                            Kansas City, MO  64131

                Harold (Butch) Dorsey
      Phone: (816) 926-5786






      Internet: harold.dorsey@gsa.gov
                Jose M. Mendez                                   Phone: (314) 539-3491                            GSA/FAS/6QCA
                                                                              Internet: jose.mendez@gsa.gov               Room: 8.104A
                                                                              Fax:    (314) 539-3500                             1222 Spruce
                                                                                                                                               ST Louis, MO 63103

                Lee Harding                                          Phone: (816) 926-3992                            GSA/FAS/6QCA
                                                                              Internet: lee.harding@gsa.gov                 Room: 1102
                                                                                                                                               1500 E Bannister Rd
                                                                                                                                               Kansas City, MO 64131
                Jean Herrick                                          Phone: (816) 823-1240
                                                                              Internet: jean.herrick@gsa.gov
Regional Marketing Managers

Customer Service Directors



Greater Southwest Region

7              Bill Heffner
      Phone: (817) 574-2477

GSA/FAS/7QCA

 (Director)
      Internet:bill.heffner@gsa.gov

819 Taylor St., Rm 13A05


      Fax:    (817) 574-2525

Ft. Worth, TX  76102

                Cindy Yandell                                      Phone: (817) 574-2479                             GSA/FAS/7QCA
                 (Deputy Director-Operations)             Internet: cindy.yandell@gsa.gov              819 Taylor St; Rm 13A05
                                                                                                                                               Ft. Worth, TX 76102
                John A. Grant                                       Phone: (303) 236-7546                            GSA/FAS/7QCA
                 (Deputy Director                                 Internet:johna.grant@gsa.gov                  Bldg. 41, Room 253 DFC

                   Technical Support)                            Fax:    (303) 236-7544                             P.O. Box 25506
                                                                                                                                               Denver, CO 80225-0506
                Darren Hickman                                   Phone: (817) 574-2476                            GSA/FAS/7QCA                   

 (CSD)
      Internet: darren.hickman@gsa.gov
        819 Taylor St; Rm 13A05  
                                                                                                                                               Ft. Worth, TX 76102                                                     
                Paul Price                                             Phone: (281) 244-1078                             Mr. Paul Price                                                                                                                         
                  (CSD)
      Internet: paul.price@gsa.gov
        Mail Code: JM 
                    
                                                                                                                                               2101 NASA Parkway
                                                                                                                                               Houston, TX 77058

                Paulette Sepulvado                               Phone: (817) 574-2478                            GSA/FAS/7QCA           

(CSD)                       
      Internet:paulette.sepulvado@gsa.gov      819 Taylor St; Rm 13A05
                                                                                                                                               Ft. Worth, TX 76102
                 Joey Phelps
                 (CSD)                                                  Phone: (817) 574-2480                            GSA/FAS/7QCA
                                                                              Internet:joey.phelps@gsa.gov                 819 Taylor St; Rm 13A05
                                                                                                                                               Ft. Worth, TX 76102

        Cheryl Ansaldi                                      Phone:(303) 236-7575                             GSA/FAS/7QCA
                  (CSD)                                                  Internet:cheryl.ansaldi@gsa.gov             Bldg. 41, Room 253, DFC
                                                                                                                                               P.O. Box 25506
                                                                                                                                                                                              
                                                                                                                                               Denver, CO 80225-0506

                Karen Beyer                                          Phone:(210) 767-1414                            GSA/FAS/7QCA                                                                                                          
                 (Acting CSD)                                       Internet:karen.beyer@gsa.gov                 5835 Callaghan Rd, Suite 510



                                                                       San Antonio, TX 78228
                                                                               Regional Marketing Managers*

Customer Service Directors
                Continuation: Region 7
   Patricia Cotterell

        (CSD)                                                  Phone: (505) 248-7253
GSA/FAS/7QCA 
      Internet: patricia.cotterell@gsa.gov         423Gold Ave SW, Room 313B               
                                                                                                                                               Albuquerque, NM 87102
                Brian Talley                                          Phone: (405) 231-4825                           GSA/FAS/7QCA
                    (CSD)                                               Internet: brian.talley@gsa.gov                 215 Dean A. McGee, 
                                                                                                                                               Suite 212
                                                                                                                                               Oklahoma City, OK 73102
                Arleen Kinder                                   Phone: (719) 333-6390                        GSA/FAS/7QCA
                  (CSD)                                          Internet:arleen.kinder@gsa.gov             8110 Industrial Dr.   

                                                                                                                                               USAF Academy, CO 80840
                Erich Schuettee                                 Phone: (801) 625-5995                        GSA/FAS/7QCA


                  (CSD)                                          Internet: erich.schuette@gsa.gov           2070 N. Redwood Rd.                                                                                                                                   

                                                                                                                                               Suite.#10

                                                                                                                   Salt Lake City, UT 84116
               Christopher Cole                                  Phone: (303) 236-7427                        GSA/FAS/7QCA
                                                                     Internet: christopher.cole@gsa.gov         Bldg 41, Rm 253 DFC  
                                                                                                                               Denver, CO 80225                                                                                                                                                                                                        

                                                                              Regional Marketing Managers*
Customer Service Directors

Pacific Rim Region
9              Bill Villarroel*             
      Phone:  (415) 522-2803
       GSA/FAS/9QCA

  


      Internet: william.villarroel@gsa.gov       
4th Floor West, Room 6618


      Fax:      (415) 522-2812    

450 Golden Gate Avenue





                                                    San Francisco, CA  94102

                Mark Reiss
      Phone:  (415) 522-2799




      Internet: mark.reiss@gsa.gov


                Ken Altshuler
      Phone:  (415) 522-2780




      Internet: kenneth.altshuler@gsa.gov






                Leslie Jackson
      Phone:  (415) 522-4340

                                                             Internet: leslie.jackson@gsa.gov


                Michelle Stansberry
      Phone:  (530) 304-5690




      Internet: michelle.stansberry@gsa.gov






                Jennifer Krook
      Phone:  (415) 522-3653



      Internet: jennifer.krook@gsa.gov

                Liz Belenis                                            Phone:  (530) 304-5002

                                                            Internet: elizabeth.belenis@gsa.gov


                Katina Watson
      Phone:  (415) 522-2186



      Internet: katina.watson@gsa.gov
                                                                                         
                Jennifer Aparicio                                  Phone:  (415) 522-3036

                                                                              Internet: jennifer.aparicio@gsa.gov

                Bill Eason
      Phone:  (323) 526-7500
        GSA/FAS/9QCA


      Internet: william.eason@gsa.gov

Crown Plaza


      Fax:      (323) 526-7505
        1055 Corporate Center Dr  

                                                                                                                                               Monterey Park, CA 91754
                Dilys Sunabe
      Phone:  (323) 526-7500





                                                            Internet: dilys.sunabe@gsa.gov           
Regional Marketing Managers*

Customer Service Directors
Pacific Rim Region
                Continuation: Region 9
                Michele Tobin                                      Phone: (323) 526-7601


                                                            Internet: michele.tobin@gsa.gov 
                Andrew Pham                                       Phone: (323) 526-7500



      Internet: andrew.pham@gsa.gov
                Maria Rodriguez                                   Phone: (702) 388-6677                           GSA/FAS/9QCA
                                                                              Internet: maria.rodriguez@gsa.gov         600 Las Vegas Blvd South 

                                                                              Fax:     (702) 388-6490                            Room 150A

                                                                                                                                               Las Vegas, NV 89101

                Mark Carico
      Phone: (858) 537-5145    
        GSA/FAS/9QCA


      Internet: mark.carico@gsa.gov

9988 Hibert Street, Suite 212


      Fax:    (858) 537-5181

San Diego, CA  92131
                Drew Jack
      Phone: (858) 537-5148




      Internet: andrew.jack@gsa.gov
                Daryl Williams                                     Phone: (858) 537-5160
                                                                              Internet: daryl.williams@gsa.gov
                Barbara Slemmons
      Phone: (858) 537-5192


      Internet: barbara.slemmons@gsa.gov


                Kathy Pamiroyan
      Phone: (602) 379-6619
     
GSA/FAS/9QCA


      Internet: kathryn.pamiroyan@gsa.gov
c/o FMC



      Fax:    (602) 379-6669
       102 S. 30th St.




                                                            Phoenix, AZ  85034                                                                  

                Florence Francis                                   Phone: (520) 260-7655                            GSA-Attn: Procurement Ofc                                                                                                          
                                                                              Internet: florence.francis@gsa.gov          7474 S. Camino de Oeste

                                                                              Fax:     (520) 879-5133                            Tucson, AZ 85746                                                                                                                                                                                                                

                Hawaii, Pacific and Far East

                Ralph Cervantes
      Phone: (808) 541-1777
        GSA/FAS/9QCA


      Internet  ralph.cervantes@gsa.gov
        3375 Koapaka Street 



      Fax:     (808) 541-3406
        # I-590



        DSN 438-4960

Honolulu, HI 96819


      Fax:     (808) 541-3406

                                                                        
        DSN 438-4502
Regional Marketing Managers*
Customer Service Directors
                Continued: Hawaii, Pacific and Far East                                                    


                Cynthia McKeague                               Phone: (808) 541-2770

                                                                 Internet: cynthia.mckeague@gsa.gov
                Gloria Wong                                         Phone: (808) 541-1779
                                                                              Internet: gloria.wong@gsa.gov
                Guam
                Ralph Cervantes                                   Phone: (808) 541-1777                            GAS/FAS/9QCA                   

                   Acting                                                Fax:     (808) 541-3406                            3375 Koapaka Street
                                                                              Internet: ralph.cervantes@gsa.gov           # I-590
                                                                                                                                               Honolulu, HI 96819
                Yokota AB, Japan – Overseas Activity

                Ken Swensen
      Phone: International Direct Dial:
        GSA Customer Service 



                                                            011-81-311-755-9252                              Office-Japan

                                                                              DSN 225-9252                                         Unit 5234, Yokota AB


                                                            Internet: kenneth.swensen@gsa.gov        APO AP  96328-5234


                                                                              Internet: kenneth.swensen@yokota.af.mil





      Fax:       011-81-311-755-2970

                                                                              DSN 225-6515

                Korea – Overseas Activity       
                Ronald Eisley                                        Phone: International Direct Dial:            Osan AB, Korea
                    Acting                                               011-822-9714-5170                                 GSA, Director of Sales

                                                            DSN 784-6515                                         PSC 3 Box 7485
                                                                              Internet ronald.eisley@gsa.gov              APO AP 96266-0074                
                                                                              DSN 784-1070
                Okinawa – Overseas Activity                 
                Larry Brantley
      Phone: International Direct Dial:

GSA Customer Service


                                                            011- 81-611-734-3641
        Unit 5257

                                                            DSN 634-3641                                         APO AP 96368-5257
                                                                              Internet: Internet:larry.brantley@gsa.gov           

                                                                              Fax:  011-81-611-734-1293                             

                                                                              DSN 634-1293                               
Regional Marketing Managers*

Customer Service Directors
Northwest/Arctic Region

10            James Hamilton*                                Phone: (253) 931-7496                            GSA/FAS/10QCA
                                                                              Internet:james.hamilton@gsa.gov           400 15th St. SW





                          Fax:     (253) 931-7389                            Auburn, WA  98001-6599

                Wayne Krueger                                     Phone: (253) 931-7096                           Director of Operations

                                                                              Internet: wayne.krueger@gsa.gov


      Fax:     (253) 931-7203
                Kay Pope                                              Phone: (253) 931-7509                            Branch Chief
                                                                              Internet: kay.pope@gsa.gov
                                                                              Fax:    (253) 931-7203
                Robert Campbell                                   Phone: (253) 931-7572

                                                                              Internet:bob.campbell@gsa.gov
                                                                              Fax:     (253)931-7203
                Fred Alavi                                             Phone: (253) 931-7128
                                                                              Internet: alfred.alavi@gsa.gov
                                                                              Fax:    (253) 931-7203
                Jan Hayden
      Phone: (253) 931-7061

                                                                              Internet: janet.hayden@gsa.gov              

                                                                              Fax:    (253) 931-7203

               Tara Mitchell
      Phone: (253) 931-7119



      Internet: tara.mitchell@gsa.gov





                                                                              Fax:    (253) 931-7203

                Daryl Jocoy
      Phone: (253) 931-7601



                                                            Internet: daryl.jocoy@gsa.gov
                                                                              Fax:    (253) 931-7203

                Betty Mills
      Phone: (253) 931-7917



      Internet: betty.mills@gsa.gov
                                                                              Fax:    (253) 931-7203

                Lorraine Morrow
      Phone: (253) 931-7101


                                                            Internet: lorraine.morrow@gsa.gov
                                                                              Fax:    (253) 931-7203
                Donna Snyder
      Phone: (253) 931-7294




      Internet: donna.snyder@gsa.gov                                                     

                                                            Fax:    (253) 931-7203

                Ceasar Ramos                                       Phone: (253) 982-9024                                

                                                                              Internet:  ceasar.ramos@gsa.gov                         

                                                                              Fax:    (253) 931-7203                                                                                                                                                                                                      










                Continuation: Region 10

                Sharon Sciacqua
      Phone: (541) 465-6361

GSA/FAS/10QCA


      Internet: sharon.sciacqua@gsa.gov

1474 Adelman Loop



      Fax:    (541) 465-6624
        Eugene, OR 97402
                Patti Foncree

      Phone: (907) 271-3970

GSA/FAS/10QCA


      Internet: patti.foncree@gsa.gov

701 West Second Ave



                                                            Fax:     (907) 271-3971

 Anchorage, AK 99501
                GSA Global Supply (QSBAA)
                Vivieca Lee                                          Michele Broccolino
                Director, Business Development          Phone: (703) 605-2821
                (703) 605-2822
                Internet: vivieca.lee@gsa.gov              Keil Todd
                                                                              Phone: (703) 605-2549
                National Merchandising Planning and Communications Branch (QSBAB)
                Jay Younger                                          Phone: (312) 886-8274                            GSA/FAS/QSBAB
                 Branch Chief                                       Internet:jay.younger@gsa.gov                 230 S. Dearborn St; 
                                                                              Fax:    (312) 886-7408                             Room 3486
                                                                                                                                               Chicago, IL 60604
                Therese Anderson                                 Phone: (312) 886-8972
                                                                              Internet: therese.anderson@gsa.gov
                John Barnicle                                        Phone: (312) 886-8274
                                                                              Internet: john.barnicle@gsa.gov
                Frank Fornaris                                      Phone: (312) 886-8940
                                                                              Internet:frank.fornaris@gsa.gov

                Michael Kraynak                                  Phone: (312) 886-8674
                                                                              Internet:michael.kraynak@gsa.gov
                Joel Lundy                                            Phone: (312) 886-8260

                                                                              Internet: joel.lundy@gsa.gov
                John Martin                                          Phone: (312) 886-8838

                                                                              Internet: john.martin@gsa.gov
                Madeline Peterson                                Phone: (312) 886-8978

                                                                              Internet: madeline.peterson@gsa.gov
                Retail Acquisition Support Section (QSBAAAA)
                Jay Younger                                          Phone: (312) 886-8274                            GSA/FAS/QSBAB
                 Section Supervisor                               Internet: jay.younger@gsa.gov               230 S. Dearborn St:
                                                                              Fax:     (312) 886-7408                            Room: 3486
                                                                                                                                               Chicago, IL 60604

                Regina Blakney                                    Phone: (312) 886-8879

                                                                              Internet: regina.blakney@gsa.gov
                Dorianne Hale                                       Phone: (312) 886-9662

                                                                              Internet: dorianne.hale@gsa.gov
                Alan Sera                                              Phone: (312) 886-8975

                                                                              Internet: alan.sera@gsa.gov
                Edward Stanek                                      Phone: (312) 886-8941
                                                                              Internet: edward.stanek@gsa.gov
                Maritza Torres                                      Phone: (312) 886-8932
                                                                              Internet: maritza.torres@gsa.gov
                Felicia Walker                                      Phone: (312) 886-8872
                                                                              Internet: felicia.walker@gsa.gov
                Office of Travel & Transportation Services (QMCBA)
                Robert Watkins                                     Phone: (703) 605-2870                           GSA/FAS/QMCBA
                 Branch Chief                                        Internet: robert.watkins@gsa.gov           Crystal Plaza 4
                                                                              Fax:    (703) 605-9932                             2200 Crystal Drive
                                                                                                                                               Room 300
                                                                                                                                               Arlington, VA 20406

                Corinne Bachiller
      Phone: (703) 605-2872






      Internet: corinne.bachiller@gsa.gov

        



      Fax      (703) 605-9932


                                                                                                                                                                                                                                                                              
                Velvet Blue
      Phone: (703) 605-2874






      Internet: velvet.blue@gsa.gov







                        Fax:    (703) 605-9932                                   

                Garlette Jordan                                      Phone:(703) 605-2871

                                                                              Internet:garlette.jordan@gsa.gov

                                                                              Fax:    (703) 605-9932

                Peggie Poss                                           Phone: (404) 331-0559                            GSA/FAS/QMCBA
                                                                              Internet: peggie.poss@gsa.gov                401 W. Peachtree St. #2600

                                                                              Fax:    (404) 331-0019                             Atlanta, GA 30308                                                                                                                           

                General Supplies and Services (FX)                                                                                

                Todd Posey                                           Phone: (253) 931-7018                            GSA/FAS/10FTM

                                                                              Internet: todd.posey@gsa.gov                 400 15th St., SW

                                                                              Fax:    (253) 931-7111                             Auburn, WA 98001-6599
                National Marketing Communication Office (QC0BB)





Project Managers:


        

                Chris Lundstrom
      Phone: (312) 886-8275
        GSA/FAS/QC0BB

“Supervisory Project
      Internet: christine.lundstrom@gsa.gov    Room 3486
                   Manager”

                                                            230 S. Dearborn St.


                                                                       Chicago, IL 60604
                Michelle Lukowski
      Phone: (312) 886-8958



      Internet: michelle.lukowski@gsa.gov
                Judith Magana                                      Phone: (312) 886-8193
                                                                              Internet: judith.magana@gsa.gov
                Shelly Habeck                                       Phone: (305) 394-9503
                                                                              Internet: shelly.habeck@gsa.gov        
                Rebecca Hood                                       Phone: (312) 886-8267
                                                                              Internet: rebecca.hood@gsa.gov
                Keesha Karriem
      Phone: (312) 886-8278



                                                            Internet: keesha.karrriem@gsa.gov
                Margaretta Gray
      Phone: (312) 886-8270







      Internet: margaretta.gray@gsa.gov
                Emily LeDuc
      Phone: (312) 886-8277




      Internet: emily.leduc@gsa.gov
    
                Robert Steetz                                        Phone: (312) 886-8944

                                                                              Internet: rob.steetz@gsa.gov

                Caroline Wolf                                       Phone: (312) 886-8976

                                                                              Internet: caroline.wolf@gsa.gov

                National Customer Service Center

                Robert Blake, Director
      Phone: (816) 926-5511 or


GSA/FAS/QC0CC

Acting

                  (800) 488-3111


Building #4



      Internet: robert.blake@gsa.gov

1500 E. Bannister Road 



      Fax:     (816) 823-3474


Kansas City, MO  64131


                                                                         DSN 465-1416
                Customer & Vendor Relations:
                Ray Bowen
      Phone: (816) 926-5561



      Internet: ray.bowen@gsa.gov



      Fax:    (816) 926-6952

                Centralized Mailing List Service
                Ken Cowan
      Phone: (817) 334-5215

        GSA/FAS QSDACB


      Internet: ken.cowan@gsa.gov
        Building 9, Section F

                                                                                

           
          cmls@gsa.gov                           501 West Felix St 

   

      Desk:  (817) 885-6254

        Suite 1101
                                                                              Fax:    (817) 334-5561                             Fort Worth, TX 76115

                GSA Advantage! ® Hotline
      Phone: 



      1-877-472-3777 or



      1-877-GSA-3777



      Internet: www.gsaadvantage.gov
                Customer Relationship Management Division_(QCOC)
                Steve Mial
      Phone: (703) 605-5655
        GSA/FAS/QCOC
                 Director                                               Internet: stephen.mial@gsa.gov               Crystal Plaza 4



      Fax:    (703) 605-9930

2200 Crystal Drive


CRM Account Managers


        Room 200




                                                     Arlington, VA 20406    
                Annette Super                                       Phone: (703) 605-2620
                  Strategic Civilian Account                 Internet:annette.super@gsa.gov
                  Management Branch

                Bryce Frey                                            Phone: (703) 605-5529
                 Commerce/DOT                                  Internet: bryce.frey@gsa.gov
                Jackie Hackney                                     Phone: (703) 605-5744
                  Commerce/DOI/FEMA                      Internet: jacqueline.hackney@gsa.gov
                Behnaz Kohan                                      Phone: (703) 605-5658
                  DOJ/DOT/DOC                                 Internet: behnaz.kohan@gsa.gov                                                                                                                                                                                                                                                                                                                                                                                                                           
                Jeanne Oxley                                        Phone: (703) 605-5698

                  HHS/DOI/DOT                                   Internet:jeanne.oxley@gsa.gov                                                                                                                                                                                                                                                                                                                                                                                                                                                       
                Bill Sherman                                         Phone: (703) 605-5695
                  DC Gov’t/VA                                     Internet:william.sherman@gsa.gov
                Cindy Stowe                                         Phone: (703) 605-5662                  

                  DHS/DOD/EPA                                 Internet: cindy.stowe@gsa.gov
                Michael Williams                                 Phone: (703) 605-5755
                  DC Gov’t                                            Internet: michael.williams@gsa.gov


Ronnie Palmer                                      Phone: (703) 605-5661
                  Strategic Military Account                 Internet: ronnie.palmer@gsa.gov
                  Management Branch
                Ed Benger                                             Phone: (703) 605-5646
                  Navy                                                   Internet: edward.benger@gsa.gov

                Elbert Bryant                                        Phone: (703) 605-5551
GSA/FAS/QCOC
                  Army                                                   Internet: elbert.bryant@gsa.gov              Crystal Plaza 4
                                                                                                                                               2200 Crystal Drive
                Ryan Edelstein                                      Phone: (703) 605-5674                            Room: 200
                  Army                                                   Internet: ryan.edelstein@gsa.gov            Arlington, VA 20406
                Lawrence Mayo                                   Phone: (703) 605-5546
                  DOD                                                   Internet: lawrence.mayo@gsa.gov

                Richard Nieves                                     Phone: (703) 605-5545
                  Army                                                   Internet: richard.nieves@gsa.gov
                Norman Wear                                       Phone: (703) 605-5603
                  DOD                                                   Internet: norman.wear@gsa.gov
1

