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Reading Literacy

READING UNIT 10
Personnel

55

Use the announcement from a personnel department above to answer the questions which follow.



Reading Literacy

This task requires students to locate a single explicitly stated piece of information in a notice about job services.

Question 1: PERSONNEL
Reading task: Retrieving information
Text format: Continuous

According to the announcement, where could
you get more information about CIEM?

Scoring – Question 1: PERSONNEL

Correct: Answers which mention at least ONE of the following:

1. From the personnel department.

2. From the personnel counselor.

Incorrect: Other answers.

56

Overall Percent Correct

Country average vs.

OECD average:

Higher ▲

Not different O
Lower ▼

The OECD average is the average of 27 
of the 32 national averages. Brazil, Latvia,
Liechtenstein, and the Russian Federation
are not OECD countries. The Netherlands
is omitted for technical reasons.

Australia 97 ▲

Finland 96 ▲

Korea, Republic of 95 ▲

New Zealand 95 ▲

United Kingdom 95 ▲

Hungary 94 ▲

United States 94 ▲

Canada 94 ▲

Ireland 93 ▲

Japan 93 ▲

Norway 93 ▲

Sweden 93 ▲

Denmark 91 O

Italy 91 O

Spain 91 O

Czech Republic 90 O

Liechtenstein 89 O

OECD average 89 O

Russian Federation 89 O

Iceland 88 O

Belgium 88 O

Poland 87 O

France 85 ▼

Austria 85 ▼

Portugal 84 ▼

Latvia 84 ▼

Germany 82 ▼

Greece 82 ▼

Switzerland 79 ▼

Brazil 78 ▼

Luxembourg 77 ▼

Mexico 75 ▼



Reading Literacy

This task requires students to locate two independent pieces of embedded information based on multiple
conditions amidst highly plausible competing information in a notice about job services.

Question 2: PERSONNEL 
Reading task: Retrieving information
Text format: Continuous

List two ways in which CIEM helps people who 
will lose their jobs because of a departmental 
reorganization.

Scoring – Question 2: PERSONNEL

Correct: Answers which mention BOTH of the following:

1. They act as a mediator for employees OR media-
tion.

2. They assist with finding new positions. [Don’t
accept: “Job Data Bank”, “Guidance”, “Courses”, or
“Career Change Projects”.]  

Incorrect: Other answers.

.
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Overall Percent Correct

Country average vs.

OECD average:

Higher ▲

Not different O
Lower ▼

The OECD average is the average of 27 
of the 32 national averages. Brazil, Latvia,
Liechtenstein, and the Russian Federation
are not OECD countries. The Netherlands
is omitted for technical reasons.

Japan 71 ▲

Korea, Republic of 59 ▲

Finland 53 ▲

Latvia 51 ▲

Mexico 47 ▲

Italy 46 ▲

Russian Federation 45 ▲

Greece 40 O

Belgium 40 ▲

Denmark 38 O

Czech Republic 38 O

Ireland 37 O

Poland 37 O

Liechtenstein 37 O

OECD average 36 O

Sweden 34 O

New Zealand 34 O

Australia 33 O

Hungary 32 O

Iceland 31 O

United Kingdom 30 ▼

Germany 28 ▼

United States 28 ▼

France 28 ▼

Canada 28 ▼

Switzerland 28 ▼

Norway 27 ▼

Portugal 27 ▼

Spain 26 ▼

Brazil 25 ▼

Luxembourg 18 ▼

Austria 18 ▼



Reading Literacy

READING UNIT 11
New rules

58

Use the newspaper editorial “Technology creates the need for new rules” above to answer the questions
which follow.



Reading Literacy

This task requires students to follow the thread of a discussion across paragraphs in a dense text containing
strong competing information.

Question 1: NEW RULES 
Reading task: Interpreting texts
Text format: Continuous

Underline the sentence that explains what the
Australians did to help decide how to deal with 
the frozen embryos belonging to a couple killed 
in the plane crash.

Scoring – Question 1: NEW RULES

Correct: Answers which underline OR circle the sentence OR
a part of the sentence that contains at least ONE of
the following:

1. “set up a commission”

2. “three months be allowed for public opinion to
respond to the commission recommendation....”.

Incorrect: Other answers.

59

Overall Percent Correct

Country average vs.

OECD average:

Higher ▲

Not different O
Lower ▼

The OECD average is the average of 27 
of the 32 national averages. Brazil, Latvia,
Liechtenstein, and the Russian Federation
are not OECD countries. The Netherlands
is omitted for technical reasons.

Poland 70 ▲

Japan 69 ▲

Liechtenstein 68 O

Switzerland 67 ▲

New Zealand 62 ▲

Greece 62 ▲

Ireland 61 ▲

Korea, Republic of 61 ▲

Finland 61 ▲

Canada 60 ▲

Belgium 60 ▲

Denmark 60 ▲

United Kingdom 59 O

Australia 58 O

Czech Republic 56 O

Germany 55 O

OECD average 55 O

France 54 O

Spain 54 O

Latvia 53 O

Sweden 52 O

Austria 49 O

Hungary 49 ▼

Mexico 47 ▼

Brazil 46 ▼

United States 45 ▼

Norway 42 ▼

Portugal 39 ▼

Luxembourg 38 ▼

Italy 33 ▼

Russian Federation 28 ▼



Reading Literacy

This task requires students to demonstrate understanding by identifying two examples from a long and
closely argued editorial on how modern technology creates the need for new responses.

Question 2: NEW RULES 
Reading task: Interpreting texts
Text format: Continuous

List two examples from the editorial that 
illustrate how modern technology, such as 
that used for implanting frozen embryos,
creates the need for new rules.

Scoring – Question 2: NEW RULES

Correct: Answers which mention at least TWO of the following:

1. When the Rioses died, there was a controversy
over what was to be done with the embryos. [Don’t
accept the controversies in paragraph 4 (e.g.,“What
was the hospital to do with the frozen embryos?” “Were the
embryos entitled to the estate?”) unless the respondent
explicitly links these controversies to the death of
the embryo donors (the Rioses).]

2. A woman in France had to go to court to be
allowed to use her deceased husband’s sperm.

3. What should the rules be for a surrogate mother
who refused to give up the infant she bore?  

OR:Answers which mention ONE of the examples
given above relating to bio-technology [(1), (2) or (3)]
AND (the destructive potential of) atomic power.

Incorrect: Other answers.

60

Overall Percent Correct

Country average vs.

OECD average:

Higher ▲

Not different O
Lower ▼

The OECD average is the average of 27 
of the 32 national averages. Brazil, Latvia,
Liechtenstein, and the Russian Federation
are not OECD countries. The Netherlands
is omitted for technical reasons.

Greece 60 ▲

France 59 ▲

Latvia 58 ▲

Italy 57 ▲

Denmark 48 ▲

Japan 47 ▲

Iceland 45 O

Poland 45 O

Ireland 45 O

Belgium 44 O

Switzerland 42 O

Korea, Republic of 42 O

Russian Federation 41 O

Canada 40 O

Germany 40 O

Spain 40 O

Finland 39 O

OECD average 39 O

Sweden 38 O

Australia 38 O

Austria 37 O

Norway 36 O

Hungary 36 O

New Zealand 34 O

United Kingdom 32 ▼

Mexico 29 ▼

Brazil 28 ▼

United States 28 ▼

Portugal 26 ▼

Czech Republic 24 ▼

Luxembourg 20 ▼

Liechtenstein 16 ▼



Basic Definitions from the Reading Curriculum Framework

(Excerpt from Sample Tasks from the PISA 2000 Assessment of Reading, Mathematical,
and Scientific Literacy-OECD, 2002)

The items contained in this package are sample tasks from the PISA 2000 assessment of reading literacy. PISA
(Program for International Student Assessment) is a collaborative effort by members of the Organisation for
Economic Co-operation and Development (OECD) to measure how well young adults at age 15, and therefore
approaching the end of compulsory schooling, are prepared to meet the challenges of today's knowledge 
societies. The assessment is forward looking, focusing on young people's ability to use their knowledge and skills
to meet real-life challenges, rather than on the extent to which they have mastered a specific school curriculum.

PISA brings together reading expertise from the participating countries, steered jointly by their governments
on the basis of shared, policy-driven interests. Experts from participating countries serve on working groups
that are charged with linking the PISA policy objectives with the best available substantive and technical
expertise in the field of international comparative assessment of educational outcomes. Through participating
in these expert groups, countries ensure that the PISA assessment instruments are internationally valid and take
into account the cultural and curricular contexts of OECD member countries, that they provide a realistic basis
for measurement, and that they place an emphasis on authenticity and educational validity. The frameworks and
assessment instruments for PISA 2000 are the product of a multi-year development process and were adopted
by OECD countries in December 1999. The conceptual framework of PISA [described in its entirety in
Measuring Student Knowledge and Skills:A New Framework for Assessment (OECD, 1999) - contained elsewhere in this
package] is based on the content students need to acquire, processes that need to be performed and the contexts
in which knowledge and skills are applied.

The assessments are based on, and the items classified by, the following definitions of literacy:

Reading Literacy - The capacity to understand, use and reflect on written texts, in order to achieve one's goals, to
develop one's knowledge and potential and to participate in society.

The PISA reading assessment framework is constructed of the following dimensions (the figures in parentheses
indicate the percentage of PISA reading assessment questions by that aspect of the framework):

A. Processes or Reading tasks: the various reading tasks required of readers.
1. Forming a broad general understanding (20%)
2. Retrieving information (20%)
3. Developing an interpretation (30%)
4. Reflecting on content (15%)
5. Reflecting on form (15%)



B. Content or Text format: the form in which the written material is encountered and needs to be understood.
1. Continuous - in standard "prose" form

a. Descriptive - properties of objects in space - "What" questions (13%)
b. Narrative - properties of objects in time - "When" or "In what sequence" questions (13%)
c. Expository - information as composite information or mental constructs, or those elements 

into which concepts or mental constructs can be analyzed -  "How" questions (22%)
d. Argumentative/Persuasive - propositions as to the relationships between concepts, or other 

propositions - "Why" questions (13%)
e. Injunctive - Provides directions on what to do and includes rules, regulations and statutes 

specifying certain behaviors (5%)
2. Non-continuous - classified according to their structure

a. Charts and graphs - (11%)
b. Tables - (11%)
c. Diagrams - (3%)
d. Maps - (3%)
e. Forms - (3%)
f. Advertisements - (2%)

C.Context or Situation: the situation in which the reading takes place
1. Personal (Private) - carried out to satisfy an individual's own interests, both practical and 

intellectual (28%)
2. Educational - reading to learn, normally involved with acquiring information as part of a larger 

learning task (28%)
3. Occupational - closely associated with the accomplishment of some immediate task (16%)
4. Public - carried out to participate in the activities of the larger society (28%)



Notes



Notes
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