
 

June 29, 2007 
 
Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW 
Room TW-B204 
Washington, DC 20554 
 

RE:  GoAmerica, Inc. 
CG Docket 03-123 
Annual Consumer Complaint Log Summary  
June 1, 2006 through May 31, 2007 

 
Dear Ms. Dortch: 
 
GoAmerica, Inc. (“GoAmerica”), respectfully submits its annual summary of consumer 
complaints for the period June 1, 2006 through May 31, 2007 (“Service Year”). The 
attached summary of complaints covers GoAmerica’s provision of Internet Protocol 
Relay (“IP relay”) and Video Relay Service (“VRS”), as an eligible provider receiving 
compensation from the Interstate Telecommunications Relay Service (“TRS”) Fund. 
GoAmerica provides these IP relay and VRS services under the i711.com® brand name.  
 
GoAmerica maintains a complete log of all complaints received, in accordance with  
47 C.F.R. § 64.604(c)(1)(i). Each complaint received is assigned a ticket identification 
number and tracked from receipt through issue resolution. During the Service Year, 
GoAmerica received and logged 189 consumer complaints. The attached summary of 
complaints is based on this complete log, which is on file at GoAmerica.  
 
In accordance with Federal Communications Commission Public Notice released June 
22, 2007, DA 07-2762, this filing is made electronically.  
 
Should any questions arise concerning this submittal, kindly contact the undersigned. 
 
 

Respectfully yours, 
 
/s/ 
 
Mark L. Stern 
Vice President, Product Management 
      and TRS Compliance Officer 
GoAmerica, Inc. 
 
 

cc:  Arlene Alexander by e-mail 
 Consumer & Governmental Affairs Bureau, FCC 

433 Hackensack Avenue, Hackensack, NJ 07601     |     www.goamerica.com     |     201.527.1520 tty     |     201.996.1717 voice     |     201.996.1772 fax 

GOAMERICA.
# ....



GoAmerica Annual Complaint Log for i711.com Relay Services, June 1, 2006 through May 31, 2007

Ticket
Date of 

Complaint Nature of complaint
Date of 

Resolution Nature of Resolution
88146 06/02/06 CA disconnected call without notifying caller 06/06/06 Requested CA identifier so CA could be coached
88466 06/09/06 Calls disconnected while on hold; asked if this was 

normal
06/15/06 Informed customer that there is no time limit while on hold; 

could not reproduce problem
88913 06/21/06 CA was rude and did not allow customer to correct the 

phone number she typed
06/21/06 Apologized to customer; CA was coached

89027 06/24/06 Could not call a number outside the US 06/29/06 Advised customer that IP relay cannot be used to call 
numbers from outside the US

89069 06/26/06 CA was slow in responding 06/28/06 Requested CA identifier so CA could be coached
89084 06/27/06 Requested that customer's number be displayed on her 

called party's Caller ID
06/28/06 Informed customer that it was not technically possible for her 

number to be displayed
89216 06/29/06 No CA answered call 06/29/06 Informed customer of temporary outage on that date and 

time; service has since been restored
89239 06/29/06 Session ended right after connecting to service 06/29/06 Informed customer that there was an outage on that date and 

time
89215 06/29/06 Session ended shortly after connecting 06/30/06 Informed customer that there was an outage on that date and 

time
89259 06/30/06 Could not call a number in the US while originating from

Europe
 07/06/06 Advised customer that IP relay cannot be used to call 

numbers from outside the US
89390 07/05/06 Received relay calls in the middle of the night 07/06/06 Informed customer that we cannot block calls; advised to 

contact local authorities
89493 07/07/06 Received automated message when trying to make call 07/13/06 Requested automated message text from customer for 

investigation; customer did not respond
89551 07/09/06 Received relay calls in the middle of the night 07/12/06 Informed customer that we cannot block calls; advised to 

contact local authorities
89564 07/09/06 Requested identity of caller 07/12/06 Informed customer that we cannot reveal identity of caller
89577 07/10/06 CA was slow and did not relay voicemail properly 07/13/06 Requested CA identifier so CA could be coached
90001 07/17/06 Could not connect to relay service 07/18/06 Apologized to customer; requested more info for further 

investigation
90003 07/17/06 Received prank calls 07/18/06 Informed customer that we cannot reveal identity of caller
90007 07/17/06 Received threatening calls 07/18/06 Informed customer that we cannot reveal identity of caller
90183 07/21/06 Relay number does not appear on Caller ID 08/09/06 Informed customer that was not possible for her number to be 

displayed
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90322 07/25/06 CA discussed previous call made by user to another 
caller

07/26/06 Apologized to customer; CA was coached

90334 07/25/06 No CA answered call 07/26/06 Informed customer of temporary outage on that date and 
time; service has since been restored

90386 07/26/06 CA hung up on caller 07/26/06 Apologized to customer; CA was coached
90350 07/26/06 Could not connect to relay service 07/26/06 Informed customer of temporary outage on that date and 

time, indicating that issue has been resolved
90443 07/27/06 Received nuisance calls 07/28/06 Informed customer that we cannot reveal identity of caller
90670 08/02/06 Request for a different CA was not honored 08/03/06 Apologized to customer; CA was coached
90707 08/02/06 Received harrassing calls and requested caller to be 

blocked
08/03/06 Informed customer that we cannot block calls; advised to 

contact local authorities
90827 08/07/06 Received threatening calls 08/09/06 Informed customer that we cannot block calls; advised to 

contact local authorities
90960 08/08/06 Could not make international call 08/09/06 Advised customer that IP relay cannot be used to call 

numbers outside the US
90958 08/08/06 Did not like CA's tone 08/09/06 Apologized to customer; CA was coached
90980 08/09/06 Could not call someone in Canada 08/10/06 Advised customer that IP relay cannot be used to call 

numbers outside the US
91105 08/10/06 CA interrupted caller and told him to wait for GA 08/16/06 Apologized to customer; CA was coached
91306 08/11/06 Received inappropriate calls 08/24/06 Informed customer that we cannot block calls; advised to 

contact local authorities
91353 08/12/06 Received inappropriate calls 08/16/06 Informed customer that we cannot reveal identity of caller
91571 08/16/06 Could not connect to relay service 08/17/06 Requested IP info, etc. from customer for further investigation

91839 08/18/06 Received unwanted calls 08/21/06 Informed customer that we cannot block calls; advised to 
contact local authorities

92325 08/25/06 CA did not relay call verbatim 09/05/06 Apologized to customer; CA was coached
94919 10/01/06 Did not like CA's attitude 10/08/06 Apologized to customer; CA was coached
94955 10/02/06 Received obscene phone call 10/07/06 Informed customer that we cannot reveal identity of caller
95110 10/03/06 Could not connect to relay service 10/07/06 Apologized to customer; requested more info for further 

investigation
95136 10/04/06 CA was rude and typed too slowly 10/07/06 Apologized to customer; CA was coached
95791 10/11/06 Received harrassing and obscene phone calls 10/14/06 Informed customer that we cannot reveal identity of caller
95898 10/13/06 Received harrassing phone calls 10/13/06 Informed customer that we cannot reveal identity of caller
96238 10/18/06 Received prank calls 10/19/06 Informed customer that we cannot reveal identity of caller
96247 10/19/06 Could not connect to relay service 10/20/06 Requested IP info, etc. from customer for further investigation
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96376 10/20/06 Disconnected after a few minutes 10/21/06 Apologized to customer; requested more info for further 
investigation

96574 10/23/06 Disconnected after a few minutes 11/01/06 Apologized to customer; requested more info for further 
investigation

96577 10/23/06 Disconnected after a few minutes 11/01/06 Apologized to customer; requested more info for further 
investigation

96565 10/23/06 Received obscene phone call 10/26/06 Informed customer that we cannot reveal identity of caller
96673 10/25/06 Disconnected after a few minutes 10/26/06 Apologized to customer; requested more info for further 

investigation
96770 10/25/06 Disconnected calls 11/01/06 Apologized to customer; requested more info for further 

investigation
96916 10/27/06 Disconnected calls 10/27/06 Apologized to customer; requested more info for further 

investigation
96928 10/27/06 Disconnected calls 10/27/06 Apologized to customer; requested more info for further 

investigation
96977 10/28/06 Requested male CA and was connected to female CA 11/01/06 Informed customer that male CAs were not available due to 

temporarily high call volume; advised to wait longer for a male 
CA

97115 10/31/06 CA hung up on caller 11/02/06 Apologized to customer; CA was coached
97116 10/31/06 CA hung up on caller 11/01/06 Apologized to customer; CA was coached
97107 10/31/06 Disconnected calls 11/01/06 Apologized to customer; requested more info for further 

investigation
97122 10/31/06 Disconnected calls 11/01/06 Apologized to customer; requested more info for further 

investigation
97182 11/02/06 CA did not confirm having left customer's message 

before hanging up call
11/21/06 Apologized to customer; CA was coached

97184 11/02/06 CA stopped responding; caller eventually hung up 11/03/06 Apologized to customer; indicating that issue was under 
investigation

97251 11/02/06 Call window froze; no response from CA 11/04/06 Apologized to customer; requested more info for further 
investigation

97384 11/06/06 CA did not see special instructions 11/10/06 Informed customer that problem was being resolved
97348 11/06/06 Received obscene calls 11/09/06 Informed customer that we cannot reveal identity of caller
97461 11/07/06 Special Instructions box no longer available 11/08/06 Informed customer that issue was known and currently being 

addressed
97560 11/08/06 CA hung up on caller 11/10/06 Apologized to customer; CA was coached
97599 11/08/06 Received prank calls and harrassing calls 11/10/06 Informed customer that we cannot reveal identity of caller
97794 11/11/06 Received prank calls and harrassing calls 11/14/06 Informed customer that we cannot reveal identity of caller
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98096 11/19/06 Disconnected calls 11/19/06 Apologized to customer; requested more info for further 
investigation

98141 11/20/06 Call window froze; no response from CA 11/20/06 Acknowledged customer; indicated that issue was under 
investigation

98152 11/20/06 Unspecified call problems 11/21/06 Requested detailed information from customer; customer did 
not respond

98257 11/24/06 Received obscene calls 11/27/06 Informed customer that we cannot reveal identity of caller
98323 11/28/06 Received prank calls 11/28/06 Informed customer that we cannot reveal identity of caller
98365 11/29/06 CA did not inform caller when line was disconnected or 

on hold, etc.
11/29/06 Apologized to customer; acknowledged technical difficulties 

and that issue would be addressed
98531 12/04/06 Received obscene call 12/04/06 Informed customer that we cannot reveal identity of caller
98574 12/05/06 Received prank calls 12/05/06 Informed customer that we cannot reveal identity of caller
98777 12/06/06 Did not successfully connect when receiving inbound 

relay call
12/07/06 Acknowledged customer; indicated that issue was under 

investigation
98866 12/07/06 Received obscene calls 12/08/06 Informed customer that we cannot reveal identity of caller
99007 12/08/06 CA did not properly greet inbound callers and acted 

unprofessionally
12/13/06 Apologized to customer; CA was coached

99055 12/10/06 Received abusive calls 12/11/06 Informed customer that we cannot reveal identity of caller
99150 12/11/06 Received threatening and obscene calls 12/12/06 Informed customer that we cannot reveal identity of caller
100029 12/20/06 Callers reached customer's "voicemail" even though 

customer was available to take call
12/20/06 Acknowledged customer; indicated that issue was under 

investigation
100237 12/21/06 CA told customer that his caller hung up when the 

caller actually didn’t
12/22/06 Apologized to customer; CA was coached

100271 12/22/06 Received threatening calls 12/22/06 Informed customer that we cannot reveal identity of caller
100640 12/27/06 Calls disconnected without warning 12/27/06 Apologized to customer, indicating that issue was under 

investigation
100644 12/27/06 Calls disconnected without warning 12/27/06 Apologized to customer, indicating that issue was under 

investigation
100678 12/27/06 CA stopped responding 12/27/06 Informed customer that problem was under investigation
100681 12/27/06 CA stopped responding 12/27/06 Informed customer that problem was under investigation
100667 12/27/06 Received prank calls 12/27/06 Informed customer that we cannot reveal identity of caller
100675 12/27/06 CA stopped responding 12/27/06 Requested more information from customer in order to 

investigate; customer did not respond
100758 12/28/06 Received emails about missed calls 12/28/06 Acknowledged customer; indicated that issue was under 

investigation
100861 12/31/06 Received prank calls 01/02/07 Informed customer that we cannot reveal identity of caller
100880 01/02/07 Received threatening calls 01/02/07 Informed customer that we cannot reveal identity of caller
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100894 01/02/07 Received harassing phone calls 01/02/07 Informed customer that we cannot reveal identity of caller
101186 01/05/07 Calls disconnected without warning 01/05/07 Informed customer that problem was under investigation
101468 01/10/07 Received inappropriate calls 01/11/07 Informed customer that we cannot reveal identity of caller
101610 01/11/07 Received inappropriate calls 01/12/07 Informed customer that we cannot reveal identity of caller
101966 01/15/07 Received inappropriate calls 01/16/07 Informed customer that we cannot reveal identity of caller
102017 01/15/07 Received threatening calls 01/16/07 Informed customer that we cannot reveal identity of caller
102388 01/20/07 Received "Cannot make call outside US" error 

message, even though customer wanted to make US-
to-US call

01/22/07 Acknowledged customer; indicated that issue was under 
investigation

102432 01/21/07 Received threatening calls 01/23/07 Informed customer that we cannot reveal identity of caller
102467 01/22/07 Received "Cannot place relay call outside US" error 

message, even though customer attempted to place 
US-to-US call

01/23/07 Acknowledged customer; indicated that issue was under 
investigation

102551 01/23/07 Received inappropriate calls 01/24/07 Informed customer that we cannot reveal identity of caller
102512 01/23/07 Received prank calls and inappropriate calls 01/23/07 Informed customer that we cannot reveal identity of caller
102574 01/24/07 Requested identity of caller 01/25/07 Informed customer that we cannot reveal identity of caller
102653 01/25/07 Disconnected calls 01/26/07 Apologized to customer; requested more info for further 

investigation
102671 01/26/07 Received calls from wrong numbers 01/26/07 Informed customer that there is no way to prevent these type 

of calls
102723 01/26/07 Received calls from wrong numbers 01/26/07 Informed customer that there is no way to prevent these type 

of calls
102728 01/26/07 Received calls from wrong numbers 01/26/07 Informed customer that there is no way to prevent these type 

of calls
102791 01/28/07 Received "not available" recording when calling 

customer who was actually online on AIM
01/31/07 Sent customer instructions on how to resolve problem

102851 01/29/07 Received threatening calls 01/30/07 Informed customer that we cannot reveal identity of caller
103026 02/01/07 CA was rude 02/10/07 CA was coached
103121 02/02/07 Received "Cannot place relay call outside US" error 

message, even though customer attempted to place 
US-to-US call

02/02/07 Requested more info from customer on IP address, phone 
number, etc., so problem could be investigated

103151 02/02/07 Received "Cannot place relay call outside US" error 
message, even though customer attempted to place 
US-to-US call

02/05/07 Requested more info from customer on IP address, phone 
number, etc., so problem could be investigated

103214 02/05/07 Received "Cannot place relay call outside US" error 
message, even though customer attempted to place 
US-to-US call

02/05/07 Requested more info from customer on IP address, phone 
number, etc., so problem could be investigated
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103282 02/06/07 Received "Cannot place relay call outside US" error 
message, even though customer attempted to place 
US-to-US call

02/06/07 Requested more info from customer on IP address, phone 
number, etc., so problem could be investigated

103378 02/07/07 Could not call doctor who does not accept "private" 
calls where number is not displayed on Caller ID

02/07/07 Informed customer that was not possible for number to be 
displayed

103460 02/08/07 Could not make relay calls as server was down 02/08/07 Informed customer that problem was under investigation
103839 02/14/07 Received "Cannot place relay call outside US" error 

message, even though customer attempted to place 
US-to-US call

02/15/07 Requested more info from customer on IP address, phone 
number, etc., so problem could be investigated

103987 02/16/07 Requested info on relay call made via service 02/26/07 Informed customer that we cannot reveal identity of caller
104113 02/20/07 Did not receive caller's message, although caller's 

name and number was relayed
02/22/07 Acknowledged customer; indicated that issue was under 

investigation
104138 02/20/07 Requested identity of caller 02/27/07 Informed customer that we cannot reveal identity of caller
104139 02/20/07 Requested identity of caller 02/27/07 Informed customer that we cannot reveal identity of caller
104232 02/22/07 Received "Cannot place relay call outside US" error 

message, even though customer attempted to place 
US-to-US call

02/23/07 Requested more info from customer on IP address, phone 
number, etc., so problem could be investigated

104236 02/22/07 Received "Cannot place relay call outside US" error 
message, even though customer attempted to place 
US-to-US call

02/23/07 Requested more info from customer on IP address, phone 
number, etc., so problem could be investigated

104645 02/28/07 Experienced trouble using service, but did not provide 
any details as to the exact problem

03/02/07 Requested more info from customer on problem; customer 
did not respond

104683 03/01/07 Received "Cannot place relay call outside US" error 
message, even though customer attempted to place 
US-to-US call

03/02/07 Requested more info from customer on IP address, phone 
number, etc., so problem could be investigated

104737 03/02/07 CA told caller that customer was not available, even 
though customer was online

03/06/07 Informed customer that if she does not reply to AIM, CA 
informs caller that she is not available

104735 03/02/07 Requested female CA but connected to male CA 03/07/07 Informed customer that, if a female CA is not available due to 
temporarily high call volume, a male CA will take the call

104952 03/05/07 Could not connect to relay service 03/06/07 Informed customer that problem was under investigation
104927 03/05/07 Reported that two CAs responded when connecting to 

service
03/12/07 Requested conversation text from customer so that problem 

could be investigated further; customer did not respond

105295 03/10/07 Received "Cannot place relay call outside US" error 
message, even though customer attempted to place 
US-to-US call

03/13/07 Requested more info from customer on IP address, phone 
number, etc., so problem could be investigated
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105317 03/11/07 Received error message on AIM when receiving 
inbound relay call

03/15/07 Apologized to customer; indicated that issue was under 
investigation

105320 03/11/07 Received error message on AIM when receiving 
inbound relay call

03/16/07 Apologized to customer; indicated that issue was under 
investigation

105325 03/12/07 Received error message on AIM when receiving 
inbound relay call

03/14/07 Apologized to customer; indicated that issue was under 
investigation

105554 03/14/07 Could not connect to relay service 03/20/07 Apologized to customer, indicating that issue was under 
investigation

105743 03/16/07 Received "missed call" message even though customer
was online on AIM

 03/19/07 Informed customer that if she does not reply on AIM, she will 
get a "missed call" message

106758 03/28/07 CA did not communicate call status, connection, etc. 03/29/07 Apologized to customer; CA was coached

107018 03/30/07 Received "Cannot place relay call outside US" error 
message, even though customer attempted to place 
US-to-US call

04/03/07 Removed AIM block on customer's screen name

107303 04/02/07 Received "missed call" message even though customer
was online on AIM

 04/04/07 Informed customer that if she does not reply on AIM, she will 
get a "missed call" message

107352 04/03/07 Received message that caller would be charged $20 
per minute for the call

04/06/07 Informed customer that there was no charge to receive a 
relay call

107435 04/04/07 Did not receive a response from CA when trying to 
make a relay call

04/05/07 Apologized to customer; tested service and confirmed that 
service was operational

107410 04/04/07 Received "missed call" message even though customer
was online on AIM

 04/05/07 Informed customer that if she does not reply on AIM, she will 
get a "missed call" message

107478 04/04/07 Received prank calls 04/06/07 Informed customer that we cannot reveal identity of caller
107562 04/05/07 Received obscene call 04/06/07 Informed customer that we cannot reveal identity of caller
107662 04/06/07 Disconnected calls 04/09/07 Apologized to customer; requested more info for further 

investigation
108167 04/11/07 Received obscene call 04/18/07 Informed customer that we cannot reveal identity of caller
111284 04/13/07 CA did not relay call verbatim 04/19/07 Apologized to customer; CA was coached
111386 04/18/07 Could not reach two particular phone numbers via relay 04/20/07 Informed customer that issue was unrelated to relay service, 

as same voice announcements were presented when calling 
outside of relay

111443 04/18/07 Received obscene call 04/20/07 Informed customer that we cannot reveal identity of caller
111518 04/18/07 Could not make relay calls due to block 04/20/07 Requested more info from customer in order to investigate; 

customer did not respond
111605 04/19/07 Received "missed call" messages while logged into 

AIM (in invisible mode)
04/30/07 Informed customer that he would have to make himself visible 

to avoid getting "missed call" messages
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111554 04/19/07 Could not make relay calls from some offices 04/30/07 Sent customer info on making relay calls
111683 04/21/07 Received prank calls 04/24/07 Informed customer that we cannot reveal identity of caller
111799 04/24/07 CA was rude and hung up on caller 04/26/07 Apologized to customer; CA was coached
111830 04/24/07 Received threatening calls 04/24/07 Informed customer that we cannot reveal identity of caller
111811 04/24/07 Received "Cannot place relay call outside US" error 

message, even though customer attempted to place 
US-to-US call

04/26/07 Requested more info from customer; customer did not 
respond

111952 04/25/07 CA disconnected call without notifying caller 04/27/07 Apologized to customer; CA was coached
112144 04/27/07 Reported that AIM service showed as offline 05/01/07 Apologized to customer for the inconvenience due to a 

temporary service outage
112121 04/27/07 Reported AIM block after attempting to use relay 

service once while outside of the US
05/01/07 Removed AIM block on customer's screen name

112167 04/28/07 Received prank calls 05/01/07 Informed customer that we cannot reveal identity of caller
111196 04/29/07 Received harrassing calls 05/01/07 Informed customer that we cannot reveal identity of caller
112396 05/02/07 Received harrassing calls 05/03/07 Informed customer that we cannot reveal identity of caller
112437 05/02/07 Received unwanted calls 05/03/07 Informed customer that we cannot reveal identity of caller
112519 05/03/07 Reported long hold times for video interpreter 05/03/07 Apologized to customer
112555 05/03/07 Rushed into replying by CA 05/10/07 Apologized to customer; requested CA number so that CA 

could be coached
112482 05/03/07 Received harrassing calls 05/08/07 Informed customer that we cannot reveal identity of caller
112525 05/03/07 Received unwanted calls 05/07/07 Informed customer that we cannot reveal identity of caller
112455 05/03/07 Reported that there were no CAs for three days in a 

row
05/07/07 Requested more details from customer as whether she was 

using text relay, VRS, etc.; customer did not respond

112748 05/04/07 Experienced long wait for CA 05/07/07 Apologized to customer for long wait time due to temporarily 
high call volume; requested more info for further investigation

112804 05/06/07 CA hung up before caller was finished typing 05/08/07 Apologized to customer for inconvenience; suggested asking 
CA to hold while typing long messages

113049 05/10/07 CA hung up on caller 05/10/07 Apologized to customer; CA was coached
113207 05/11/07 Received prank calls 05/14/07 Informed customer that we cannot reveal identity of caller
113374 05/14/07 CA did not offer customer to make another call when 

first call ended
05/15/07 Apologized to customer; CA was coached

113372 05/14/07 Could not connect to relay service 05/15/07 Requested IP info, etc. from customer for further investigation

113517 05/16/07 Experienced blank screen while typing 05/17/07 Acknowledged customer; indicated that issue was under 
investigation
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113485 05/16/07 Received prank calls 05/16/07 Informed customer that we cannot reveal identity of caller
113607 05/17/07 Switching video interpreters is too disruptive 05/22/07 Informed customer that we are working to make the switching 

process quicker and less disruptive
113749 05/18/07 Reported long hold times for a Spanish-speaking CA 05/21/07 Apologized to customer for long hold times; requested more 

info from customer for further investigation; customer did not 
respond

113778 05/19/07 Received harrassing calls 05/21/07 Informed customer that we cannot reveal identity of caller
113778 05/19/07 Received harrassing calls 05/21/07 Informed customer that we cannot reveal identity of caller
113795 05/20/07 Received harrassing calls 05/21/07 Informed customer that we cannot reveal identity of caller
113858 05/21/07 Could not sign into service profile 05/22/07 Provided customer with password
113934 05/22/07 Received no response when answering incoming call 05/23/07 Acknowledged customer; indicated that service was working 

fine now
114092 05/23/07 Requested info on connecting from behind firewall 05/24/07 Informed customer that we cannot reveal identity of caller
114189 05/24/07 Requested female CA but call was not completed 05/25/07 Informed customer that a female CA was not available due to 

temporarily high call volume, and customer did not authorize 
a male CA to take the call instead

114193 05/24/07 Received prank calls 05/25/07 Informed customer that we cannot reveal identity of caller
114258 05/25/07 Requested source of a call 05/25/07 Informed customer that we cannot reveal identity of caller
114298 05/26/07 CA was rude and did not relay call accurately 05/29/07 Apologized to customer; CA was coached
114528 05/30/07 CA hung up before caller was finished typing 05/31/07 Apologized to customer, and requested CA identifier so that 

CA could be coached
114534 05/31/07 Received threatening calls 05/31/07 Informed customer that we cannot reveal identity of caller
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