
General Services Administration
Federal Supply Service

Authorized Federal Supply Schedule Price List

On line access to contract ordering information,terms and conditions,up-to-date pricing
and the option to create an electronic delivery order are available through GSA Advantage!, a menu-
driven data base system.

The Internet Address for GSA Advantage! Is http://www.gsaadvantage.gov/

Professional Audio/ Video, Telecommunications and Security Solutions

FSC Group 58, Part I
FSC Class: 5836

GSA Contract # GS-03F-0033N

For more information on ordering from Federal Supply Schedules click on the FSS
Schedules button at fss.gsa.gov.

Contract Period: 7/15/03 through 7/14/08

Enders & Associates, Inc.
8912 Nevada Avenue
West H ills, CA 91304
Tel: 818-716-0958
Fax : 818-716-6632
email: endersb@pacificnet.net
Web: enderstv. Com

Contact Adminstrators:

Miriam Enders
Barry Enders
Sue Handisides



g

Size of Business: Small

Customer Information

1a Table of awarded special item numbers

S.I.N. Model/Type Price list page number
58-I Ross Equipment- See Section 1    
58-I Nvision Equipment- See Section 2  
58-1 AJA Equipment- See Section 3 
58-1 ISIS Group Equipment- See Secton 4

1b Table of the lowest price per special item number (quantity of 1)

S.I.N. Model Number Price
58-1 Ross  #CBL-7900 $1.66
58-1 Nvision #EC9412  $33.20
58-1 AJA Equipment  #C10-PC $3.75
58-1 ISIS Group # 4000/PS $49.95

2. Maximum Order: $50,000

3. Minimum Order: $100

4. Geographic Coverage: The geographic coverage of this contract is Continental United States includin
Washington DC.

5. Points of Production:  
1. Ross Video Limited, 8 John Street, Iroquois, ON, Canada
2. Nvision, Inc, 125 Crown Point Court, Grass Valley, CA 95945
3. AJA Video, 443 Crown Point Circle, Grass Valley, CA 95945
4. ISIS Group, 119 E McKnight Way, Unit A, Grass Valley, CA 95949   and
     DLT Broadcast, Johnson's Estate, Hayes, Middlesex, UK UB3 3BA
(for the MiniBlox & MaxiBlox Series Products sold under the Isis Group Name)

6. Discounts: Prices herein are Net, Discount has been taken.

7.Quantity Discounts: N/A

8. Prompt Payment Terms: 2% 20/ Net 30

9. Government Purchase Cards: Accepted for all orders



10. Foreign Items: All equipment manufactured in Canada & USA

11a Time of Delivery: 30 Days ARO (after receipt of order)

11b Expedited Delivery: Expedited delivery is available if item is in stock. Contact Order Administration.

11c Overnight and 2-day delivery- Contract Orders Administration.

12 F.O.B Point: FOB Destination to Continental United States including Washington DC.

13a Ordering Address:
Enders & Associats, Inc.
8912 Nevada Avenue
West Hills, CA 91304
Tel: 818-716-0958
Fax: 818-716-6632

13b Ordering Procedures: For supplies and servies, the ordering procedures, information on Blanket
Purchase Agreements( BPA's) and a sample BPA can be found at the GSA/FSS Schedule homepage
(fss.gsa.gov/schedules).

14. Payment Address:
Enders & Associates, Inc.
8912 Nevada Avenue
West Hills, CA 91304

15. Warranty provision:
Ross Video Warranty- (Ross warranties are listed below by product)
GearLite Warranties are 3 Years Parts and Labor.
Talia Warranties are 5 Years Parts and Labor.
RossGear Warranties are 5 Years Parts and Labor.
Refer to RossGear Manuals for Complete Warranty Statement.
Synergy and Ross Analog Switcher Warranties are 3 Years Parts and Labor.
Synergy and Ross Analog Switcher Fader Assemblies have a Lifetime Warranty.
Ultimatte Insider Warranty is 1 Year from Ultimatte Corporation.
Refer to Synergy and Analog Switcher Manuals for Complete Warranty Statement.
All Ross Warranties are Transferable.
Freight and insurance charges  to Ross of defective products or parts shall be the responsibility of the Buyer.
Ross will be responsible for the cost of shipping the product back to the customer.

Nvision, Inc. Warranty
Nvision, Inc warrants that the equipment is manufactured shall be free from defects in materials and
workmanship for a period of two (2), optionally extendible to five (5) years from the date of shipment
from the factory.  If equipment fails due to such defects, Nvision shall, at its option, repair or provide a 
replacement for the defective part of product.  Freight and insurance charges for the return of the defective
product or part shall be the responsibility of the Buyer.



AJA Video Warranty
AJA Converters carry a 5-year warranty from the date of purchase against defects in material and workmanship.
All Desk top products carry a 3-year warranty from the date of purchase against defects in material and
workmanship.  AJA Video , at its option , will repair or replace each defective product with a similar or better
product.  This warranty is limited to defects which were not casued by misuse, abuse, imporper handling,
tampering or attempts to repair by any unauthorized repair service.

ISIS GROUP WARRANTY
All Products manufactured by ISIS carry a seven (7) year waranty, with the following exceptions: -MiniBlox
and MaxiBlox series products carry a one (1) year warranty - Openstore Series products carry a one (1) year 
warranty. If equipment fails because of such defects, ISIS will, at its option, repair the defective product
and restore it to its normal operation or provide a replacement in exchange for the defective product
providing the equipment has not been subject to mechanical, electrical or any other abuse or
modification. Equipment that fails under conditions other than those covered above will be repaired at Buyer's
expence at the price of parts and labor in effect at the time of repair.  Such repairs are warranted for a period
of (90) days from the date of reshipment to Buyer.  Replacement of spare components are also warranted for a
period of (990) days from date of shipment.  Equipment supplied by ISIS and manufactured by others carries
the respective manufacturer's warranty.  ISIS assumes no warranty obligation either expressed or implied for
equipment manufactured by others and suplies by ISIS.

16. Export Packing Charges: Outside the scope of this contract

17. Terms and conditions of Governemnt purchase card acceptance:  Accepted for all orders.

18. Terms and conditions of rental,maintenance, and repair:
"Available at open market prices"

19. Terms and conditions of installations:
Not Applicable

20a. Terms and conditions for Repair Parts:
See item #21

20b. Terms and conditions for any other services:
See item #21

21. List of Service Points:
Ross Video Limited
P.O. Box 880
Odgensburg, NY 13669-0880
613-652-4886

Nvision Inc.
125 Crown Point Court
Grass Valley, CA 95945
916-265-1000

AJA Video Systems, Inc.



443 Crown Point Circle
Grass Valley, CA 95945
800-251-4224

The ISIS Group, Inc.
119 E. McKnight Way, Unit A
Grass Valley, CA 95949
888-622-4747
e-mail: info@isis-group.com

22. List of participating dealers:
Not Applicable

23: Preventive Maintenance:
Not Applicable

24a. Special Attributes:
Not Applicable

24b. Not Applicable. Accessability to disabled people is detemined by the installation of the equipment.

25. Data Universal Number:
DUN #835500844

26. CCR:
CentralContractor Registration # 835500844 07AY3

Enders & Associates- GSA Contract# GS-03F-0033N for Ross Video,  Nvision Inc.
AJA Video and the ISIS Group.
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