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Address
Book



100LLELLOEO0LOLOLOOLLELD

ﬂéﬁhiiﬂlﬂﬂlﬂ

FLOLO0LON0LO0LELD

110010%11.010010

L0033 L0NE000A00LDELLOL

_J
. 4T3
1inm-nlﬂnn1nmnnn.






m— )

T aygoooLo0tn1IB0L0010

1100 (

100343 k0L 000D

e qot an e-mail that wag
ﬂ-’-hﬁ”ﬂ work related...
The Shock wa§

Blessing

IO o LT e -I I i
1101010103011 010000Y unﬁumumﬂnnmwmn.

- ] E =
1;'|_r:-:.' _j,.ﬂnl]l]]- 0LLIGEE0L0. | 3 o ¥ \-



J0011111010010L0100%13101000010010111010010 1

) I Lllo\uu - ;J - 'i ooy __‘
10014310300004001 0231030010 “1 ( /'i ;l O I O 9 X -
and Challenhges

-‘f
S,

',




oration Icustry

@ Sky-Rocketing Insurance Costs

O Ho,u"rs\of Service Rule Changes

) Fuel Price Variability

rban Congestion and Delivery Delays
New Emissions and Fuel Standards

'® Shortage of Qualified Driver

- @ Driver Waiting and Loading Times

B ) :

© @ Escalating Security Concerns \
DL[]]'I.{ Delays at Ocean and Land Port Facilities...
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Quality & Expediency of Service
Communication

Information Collection / Dissemination
Managerial Oversight

Managerial & Operational Complexification
Need for $$ in Computer & IT Infrastructure
Ability to Interface with Multiple Entitie

Prioritize Capital Expenditures
Direct Impact on'Shrinking Industry Profit
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/u s Platform

~ Need for Staff
Ability to /
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eConsumers Know and Expect More !

eAbility to Search/Choose from a Broader
of Service Providers

\Igecision Making Process has been
| omplicated by Choice Confusion

-Need to Base Choice on Qualified Comparison®

eQuicker Turnaround — 1
Shortened Quote to Booked Imeframi
Technological Wants Must Match Abil
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. i Inappr% riate Use of Technology
= ’ at the V&rkplace -
G="17 "= .Web Surfing

- *Online Shopping
ePersonal Instant Messaging
Send / Receive So Called “JOKE” emails

onitoring is Difficult for Management

- The Human Factor !
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e he Plus Side -

hnology has enabled companies
lyze:

. =\Staff Productivity

. o i7,>=/Sales / Closing Ratios

+ o > Cost / Profit Margins
::: ' 4% = Customer Service / Satisfactio
i=> Market / Industry Trends
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A. Populoh .
lrdié[;s Association of America,

oris.populoh@hhgfaa.org
| http://www.hhgfa%";org
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