Trainee Manual — February 2005 Session 5: EIR Case Studies

Session 5:

Electronic Integrating Resources: Case Studies for Discussion
Special Issues and Challenges in Cataloging Electronic IRs

Case Study Topic #1: Choice of Type of Record (“Type” and OCLC workform) and Type
of Computer File (*File”) codes.

Discussion questions:

1. What is the best choice of Type and File codes for each of the following resources based on the
screen print surrogates given? Use the lists of codes from appendix B along with the additional
guidelines given below.

2. When is it difficult to determine whether a Web resource is primarily textual/language material or
primarily computer-based?

3. What constitutes “significant audio or video” that makes a Web site cross the invisible line from

being text/language material to some other type of material for coding purposes?
What constitutes an “online system or service”?

What constitutes “interactive multimedia™?

When is numeric data text-based and when computer-based?

When should File code “m” be used?

How should we code databases of images, maps, or sound files as opposed to text?

o N ok

See Appendix B for the complete list of Type of Record (Leader/06 ; OCLC “Type™) codes.

Additional Guidelines for the exercise:

Use Type “m” Electronic resource (Computer file) for:
1. Computer Software
e When the resource consists of computer software, including programs, games and fonts.
2. Numeric Data
e When the resource consists of numeric data such as census or survey data that resides in a database and that is
manipulable by computer. [Numeric data presented solely in eye-readable, tabular form and that is not manipulable
by computer is the equivalent of a text document and is cataloged as language material (Type "a")]
3. Computer-Oriented Multimedia
e When the resource consists of (1) the combination of two or more media, such as audio, video, images, animation,
etc., and (2) no single aspect comprises the significant content.
4. Online System or Service
e When the resource constitutes an online system or service supports system-based user interaction. The presence of
search software or of active hyper-links do not constitute computer programs and do not make resources online
systems or services for cataloging purposes. In the area of online systems and services, consider whether the system
itself (for example, a library system providing an interface to several databases), or the content of the several
constituent databases, is being cataloged. When cataloging the system itself, use "Type" code "m" and "File" code
.
Examples of online systems or services include:
e Online library systems (consisting of a variety of databases)
FTP sites
Electronic bulletin boards
Network information centers
Campus-wide information systems
Discussion groups or lists (via "listserv"' or newsgroup)
News and weather reports with system-based user interaction
Airline reservation system
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e Online stock investment site

Use Type "a" Language Material for:
o World Wide Web Sites, when the content consists of primarily textual Web pages with incidental images, hypertext links,
or search software: ACLU web site

e Collections or databases of textual electronic serials with search software

e Web portal pages consisting of textual links to other resources

e Online bibliographic databases such as library online catalogs

e Numeric data presented in tabular form not manipulable by computer
References:

e  Guidelines for Coding Electronic Resources in Leader/06 (Library of Congress):
http://www.loc.gov/marc/ldrO6guide.html

e Cataloging Electronic Resources: OCLC-MARC Coding Guidelines:
http://www.oclc.org/support/documentation/worldcat/cataloging/electronicresources/

Type of Computer File (Computer File 008/26 and 006/09 ; OCLC “File”):

Complete list of MARC Type of computer file codes:
a - Numeric data
b - Computer program
¢ - Representational
d - Document
e - Bibliographic data
f - Font
g - Game
h - Sound
i - Interactive multimedia
j - Online system or service
m - Combination
u - Unknown
z - Other
| - No attempt to code

Additional Guidelines:

e d - Document: Use this code when Type of Record is “a” and the resource consists of textual content, containing mostly
alphabetic information (words or sentences) converted into a code that can be processed, sorted, and manipulated by
machine, and then retrieved in many optional formats. Use for records containing full text of documents and language
material intended to constitute a textual document, whether represented as ASCII or image data. Code d includes both
single bibliographic entities or a collection of bibliographic entities. Documents whose primary purpose is textual, even if
search software is present, are coded with code d.

e ¢ - Bibliographic data: Use this code when Type of Record is “a” and the resource consists of data that are
bibliographic citations. This includes library catalogs or citation databases. The data may be in a structured or
unstructured form. Search software may be present, but the purpose of the record is description of the content of the
bibliographic data or database, rather than description of the online system or service.

e |- Interactive multimedia: Use this code when Type of Record is “m” and the resource described by the record
supports navigation through and manipulation of many kinds of media (audio, video, etc.) in which the user has a high
level of control, often allowing an almost conversational interaction with the computer and the data.

e j - Online system or service: Use this code when Type of Record is “m” and the record describes an online system or
service (that may or may not contain bibliographic information). An online system or service supports system-based user
interaction. If the focus of the record is to describe the system itself, with the content of the databases incidental
contained therein, it is coded j. If the resource is an online file where the system is incidental to the description, it falls
into another category. Examples of online systems or services are: online library systems (consisting of a variety of
databases), FTP sites, electronic bulletin boards, network information centers, or campus-wide information systems.
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e m - Combination: Use this code when Type of Record is of any type, but most often “m,” and the resource being
described is a combination of two or more of the other types of files. Examples of combination resources include
computer models and numeric data files; computer programs and text files; and the like. When a World Wide Web site
consists of significant audio and video, or of several types of data and the software to process the data, and/or if the
cataloger is unable to determine predominance, use File code “m.”

Extract from “Guidelines for Coding Electronic Resources in Leader/06” (Network Development and
MARC Standards Office, Library of Congress): http://www.loc.gov/marc/IdrO6guide.html:

3. Examples of types of electronic resources

| Example Ldr/06 |008/26 |006/09
Online Bibliographic Database a e
LC-Books file
Medline
Collection of online databases m i
MEDLARS
LOCIS
LC-MUMS
Web-based computer software m b
The universal currency converter
CD-ROM of a census with manipulable numeric data (Mono or serial)| m a

1996 National and state summary data tables ()
Common core of data (CCD)

Electronic serial with search software a e
MLA international bibliography

Collection of electronic serials with search software a d
JSTOR
Project Muse

Electronic journal a d
American imago

CD-ROM of a census in textual form (mono or serial) a d

County business patterns

Online system or service m i
Internet Grateful Med
Airline reservation system
Online stock investment site

Web site with significant audio and video m m
CNN Web site
Web **portal page™ (Web page with collection of links) a d

Tools for serials catalogers
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Resource 1A
a Welcome to the Atlas of Canada / Bienvenue a I'Atlas du Canada - Microzoft Internet Explorer B

J Fie Edit “iew Favontes Toolz  Help |Jﬁddr633|@ bktp: etz go. calsiteAindes, hirml v| o Go

I*I mﬂﬁmum Wnﬂtumlfﬁu

Impartant Motices Auwis impoartants

Resource 1B:
LUSC-SIPI Image Database - Microsoft Internet Explorer

© File Edit ‘Visw Favorites Tools Help @ Address @http:,l',l'sipi.usc.edu,l'services,l'database,l'Database.html w GD i

ITHERN CALIFORNIA

The USC-SIPI Image Database

The USC-SIPlimage database is a collection of digitized images. It is maintained primarily to
suppaort research in image processing, Image analysis, and machine wision. The first edition of the
USC-SIPlimage database was distributed in 1977 and many new images have been added since
then.

The database is divided into volumes based on the basic character of the pictures. Images in each
volume are of various sizes such as 256x256 pixels, 512512 pixels, or 1024x1024 pixels. All
images are & bits/pixel for black and white images, 24 bits/pixel for color images. The following
volumes are currently available:

Textures Brodatz textures, texture mosaics, etc.
Aerials High altitude aerial images
Miscellaneous Lenna, the baboon, and other favorites
Sequences MWoving head, fhy-overs, maoving vehicles

File Format and Names

Allimages in the database are currently stored in TIFF format. Information about the TIFF format is
available from the Uncfficial TIFF Home Page. Software for reading and wiriting TIFF image is

available from fip.dfftp sgi comdgraphicsfiff.
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Resource 1C:

<A The Aria Database - List of MIDIs & Sound Files - Microsoft Internet Explorer

© Fle  Edt ‘iew Fawvorikes Tools  Help : Address ﬂjhttp:,I',l'www.aria-database.com,l'cgibin,l'listgen.pl?midilist v EGD "

List of MIDIs & Sound Files

Complete Site Index : | Home 4

Arias - New - Operas - Composers - Ensembles - Translations - Texts - MIDIs - Roles - Quotes
Displayed are listings of arias and ensembles in the Database for which a MIDI or other
sound file of the aria is available. In almost all cases, the file is a MIDI sequenced file but in a few
cases, other sound formats are provided. Each MIDI is available in plain MIDI format and alsoina
downloadable zip file format for those who have trouble playing MIDIs over the Intemet. Every sound
file onthe Aria Database is copyrighted by its creator. You may listen and keep copies of each file
on your computer;, howewer, if you wish to broadcast or publish this file on the Internst or anywhere
else, you must ask permission from the creator.

Agrippina by George Frideric Handel - libretto by Cardinal Vincenzo Grimani

« Coll'ardor del tuo bel cor, sung by Merone (soprana) in Actlll, Scene 1. MIDI file and zip
format sequenced by Eric Lam..

Andrea Cheénier by Umberto Giordano - libretto by Luigi llica

« Undi al'azzurro spazio, sung by Andrea Chénier (tenor) in Actl. MIDI file and zip format of
aria accompaniment without vocal line sequenced by Dr. Fraser Rubens.
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Resource 1D:

‘2 IRS.gov Home - Microsoft Internet Explorer,
File Edit View Favorites Tools Help  © Address @ it frnan i s g0 hd G0 -.1'

Y&l Internal Revenue Service 7 B

DEPARTMENT OF THE TREASURY

| Help

Don'tlook now, but the tax laws just changed...
again!

Search IRS Site for:

Arnong the new iterns:

Mew York Libery Zone tax incentives. A deduction for educatars.
Depreciation and Met Operating Loss provisions. Tax credits for
hiring warkers.

Search Forms and
Publications Tor:

R

Search Help
Forms and Publisstions Congrats on Your New Joint Filing Status!
Wedding bells ring in many changes for brides and grooms. We offer
contents you tax advice about your newly-married state.
B:-Inst:lr:flladsusé:glg Evervday Tax Solutions o Tax Scams / Fraud Alerts
Charities & Mon-Profits Having problems getting a tax matter resalved? Yiait Criminal Investigation's Tax
T ————— Don'twait on a Problem Solving Day. Fraud &lert Page

Government Entities

Tax Professionals
Ratirermnent Plans Where's My Refund?

Get the lowdown onyour refund now. Secure

access anvtime from anmywhere, What 3 deal!

» Terrorism-related Reliet
RS actions and nesy laws give
relief after the 9411 attacks

.

thru Cctober 15th

Resource 1E:

2N The Library of Congress - Microsoft Internet Explorer

File Edit View Favorites Tools Help  © address @http:ﬁwww.loc.gov,ﬂ v GO 1',"
Get It Online . . . Words, Pictures & Sound

| American Memory i‘ THOMAS
US History and Culture - Legislative Information
International Horizons A& Exhibitions
Gateway to the World = Online Galleries

%) America’s Library
Fun for Kids and Families

Maore Online Collections . . .

Findk... Especially For ... Information & Services News & Events

= Search Our Catalogs = Researchers @ UE Copyright Office Mational Book Festival, Oct. 12

= Advanced Search = Law Researchers <" DIPP — o2C0OND Annual event celebrates books,
* Research Centers = Librarians & Archivists v = features authors

= Index A-L =Teachers = About the Libran

= Site Map = Publishers = Wisit { Tour Wehcasting Rates

=Ask g Librarian = Persaons with Disahilities -m; @ Mew Rates Announced June 20

= Blind Persans

o = Jobs S Fellowshins o
= Today in Histary = Shop ”{,o_“ Fe_atured Wehcast
August 3 Blind Boys of Alabama

m Complete Mews & Events

The Library of Congress ContactUs Please Read Our Legal Motices
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File Edit Wew Favorites

Search Federal/State
@ Federal O state O Both

Advanced Search

Select a Topic v

America Responds
J to Terrorism

Comment to

Government

Customer Survey
Free E-mail
Newsletters

“FIRSTGOV

Your First Click to the U.S. Government
FirstGov Home  About Us

Resource 1F:

Tools  Help

2 FirstGov -- Your First Click to the US Government - Microsoft Internet Explorer

Session 5: EIR Case Studies

B

i Address ﬂj http: | . Firstgon . govy!

Welcome from President Bush

The Official Government Gateways for:

Citizens|

interacting with Government

Government helping citizens
connectto services and more.

Online Services
for Citizens

g r
Businessf.1
interacting with Government
Helping husinesses fram start
to finish with tools and more.

Online Services
for Business

¥ Far Salal

¥ Find Governmant Benafits

P Find a Governmant Job

P Social Security Cnline

¥ Apply for Student Loans

¥ Find a School or Library

¥ FPassport Applications

P Recreation One-Stop

P Adopta LS. Child

P Birth & Marriage
Cerificates

P Drivers Licenses

P Change Your Address

P Zip Code Look-Up

4 and rmuch more

¥ Business Dppartunities

¥ Business Laws & Regs

¥ Govarnment Auctions &
Sales

¥ E-File Your Taxes

P Ernployer 1D Hurmber

P wiage Reporting

¥ Small Business
Frocurement Registry

¥ Subcontracting
Cpporunities

P File Patenis & Trademarks

» and much maore

Contact Us

FirstGoy ™ is the U.S. government's official web portal.

Office of Citizen Services and Communications, U.S. General Services Administration

1800 F Street, Mé, Washington, DC 20405

for Governments|

Employees
Sening federal, state, local
and tribal government
employees.

Online Services

¥ Grants

¥ &-Training Initiative for
Federal Warkers

¥ Far Sale to Governmant
Buyers

¥ FirstGov Search for
Federal Agencies

4 Employee Directory

P Fer Diem Rates

P Federal Personnel-
Fayroll Changes

¥ Federal Thritt Savings
Changes

P GovernmentJobs

4 and much more

Suggest-A-Link
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Resource 1G:

2l Welcome to Bobby WorldWide - Microsoft Internet Explorer
. File Edt Miew Favorites Tools Help  © Address | @] hitp:fbobby. cast.orgihtmifen/index. jsp ~ ' Go "y

+ Customization Oplons
+ Pricing / Purchase

URL: |hittp:ff

. Web Accessibility Guidelines to use:
Seminars ® wWeb Content Accessibility Guidelines 1.0
+ Trainer © 1.5, Section 508 Guidelines

+ Approved Sites
+ Sponsorship

Enter the URL of the page that you want Bobby to Bobby Sponsor
examine and click Submit. This dialog tests only
one page at a time to give you a preview of the

downloadable version of Bobby Worldwide, Bobby
limits the number of pages it checks in order to
keep the server available to all. To test an entire site as a batch, use the

downloadable version of Bobby, If you have di

Customization page using the default settings. From the “About Bobby" page:
Bobby was created by CAST to help web page | BODDY is @ comprehensive web accessibility software tool
significant barriers to access by individuals with - - - T
getting Bobby Approval see our Anproval page]  d€Signed to help expose and repair barriers to accessibility
WarldWide see our about Bobhy page. . . T T

and encourage compliance with existing accessibility
Bobby WeriaWide tests Web pages using the oyl - guiidelines. ... Bobby is designed for developers to test

from ths arentscaral and ranseortston 8t web pages and generate summary reports highlighting the
most critical issues effecting site accessibility before

. Web Access Initiative at the Waorld wide

. Sectionsos posting to the Web or to Intranets.
2002 CAST
bobbywiw@cast.org 2
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Case Study Topic #2: Selecting chief source of information and transcribing title and

statement of responsibility.

Discussion Questions:

1.

2.

© File Edt Wiew Favorites Tools Help  © Address @http:ﬁwww.clasica.cnmf o .GU "

What is the best choice for chief source of information and title proper for each of the resources
below (2A-2E)?

What would you have in your bibliographic record for:

e 245 title and statement of responsibility

e 246 variant forms of title

e 500 source of title note

Taking into account the changing nature of integrating resources, when might catalogers choose not
to transcribe other title information after the title proper?

Avre there cases in which an institution name that appears as a graphic or logo be transcribed as a
statement of responsibility if not taken as title proper?

Resource 2A

2 clasica - Your online guide to classical music. - Microsoft Internet Explorer ['L”'E”'s_(

clasica.com

Your online guide to classical music performance & recordings.

s { G

g e
Lot i | R R
N R M U e e,
b ! ‘? G afd O T

Music News D Reviews Eookstore
Mewes briefs frorm around the  Maonthly reviews of new Your one stop, discount
watld, including recent Top releases, reissues and source far guides ta
10 charts from the USA & recording overviews of recardings, discographies,
United Kingdorm. selected works. rusic scores and more.
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Resource 2B

2 USINS Internet Home Page - Microsoft Internet Explorer

¢ File Edit ‘iew Favorites  Tools  Help inddress @http:,l',l'www.ins.usdoj.gov,l'graphics,l'

Immigration and Naturalization Service

TEXT ONLY HOME WHAT'S NEW FAQs SEARCH GLOSSARY FEEDBACK TRANSLATE

About INS and FOLA

Fees and

igration Services
and Benefits

Lawr Enforcemant and
Border. agement

Field Office Addresses
and|Information

Lawrs, Regulations and
Guides

Public Affairs
Working for INS

Other. Government
Site

An agency of the
U.S. Department of Justice

Commissioner
James W.
Ziglar's -
Welcome to INS
Online

INS Commissioner figlar
extends his welcome to readers
and users of INS Onling.

INS Provides More
Information on the
Canadian Border Boat
Landing Program (1-68)
NS provided additional details

on procedures far resuming the
CBBLP for the 2002 hoating

Season.

12-Month Extension
of Temporary
Protected Status
(TPS) For Eligible El
Salvadorans Granted
Salvadorans with TPS ar whao
have TPS applications
pending must re-register.
Read the MNews Release and
Fact Sheet and see the El

Salvador TPS page.

INS Now Seeks to
Hire 10,000 New
Employees by End of
This Fiscal Year

INS now plans to hire 10,000
new employees nationwide

.

@ Field Office Closings
@ How Do | D
e

@ NS Forms Onling

@ Inforrnation on
Irairnigration
Classifications
and Yisas

@ Current Wacancies

25

@ NS Customer
Service Call
Cantar

X Welcome to the UN. It's your world. - Microsoft Internet Explorer
¢ Address @] http: e .n.arg

File Edit  ‘View

Welcome

Copyright, United Nations, 20002002 | Terms of Use | Privacy Motice =

Favarites

Resource 2C (screen shot 1)

Tools  Help

(=13
aw

[Text version | version texte | versidn texto]

SCCTP Integrating Resources Cataloging Workshop
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(2C - screen shot 2) Hold cursor of “Welcome” (English) and you see this:
2 Welcome to the UN. It's your world. - Microsoft Internet Fxplorer |._||E||§|
File Edit Wiew Favorites Tools Help Address @ http: fene,un.org #

Bienvenue

Hobpo
noxcaio8ams

Bienvenido

The title in the title screen appears only when the user holds their cursor over the word “Welcome”;
parallel titles in the other languages appears when the cursor is held over the other greetings.
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2C - screen shot 3) Click on Welcome and you

2} United Nations Home Page - Microsoft Internet Explorer, |-_||E||£
: File Edit View Favorites  Tools

a
i’ .r“-{ ‘- = - =dt f :I

Daily Briefing | Radio, TV, Photo | Documentation, maps | Publications, stamps, databases

Peace & Security | Economic & Social Development | Human Rights | Humanitarian Affairs | International Lav

UN Millennium

. the JN
Goals for everyone..see how
United Nations Secretary-General
MNewsCentre
About the UN all:liun'aqailst
United Nations ) Errorsm
Main Bodies

Issues on the
UN Agenda
Conferences o
& Events

Member States

UN Webcast
General Assembly -
President

CyberSchoolBus

Recent Additions | Comments| Questions & Answers | Site Index |UN System Sites | Search

G |

Frangais PYCEKIM Espaiiol

Copyright, United Nations, 20002002 | Te
4 o

rms of Use | Privacy Notice | Help
n
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Resource 2D

<3 How To Plan an ALCTS Program - Microsoft Internet Explorer

File  Edit Wiew Favotites Tools  Help @ Address @l'lhttp:,l',l'www.ala.org,l'aIcts,l'programs,l'plan,l'index.htm hd .GD

A lCTS Association for Library Collections
& Technical Services

© A Division of the American Library Association

Programs

* Progroam Plannin

e Developing o

Program
o What You Need

Ta Know
o Detoiled

=]
o Calendar
]

Flanning

Group
& The Baosics

Condensed

How To Plan an ALCTS Program

"Welcome to the ALCTS program planning weh page. Everything you need to develop
and plan a successful ALCTS program iz here. The most important azpect of planning o
program is the idea. If you have o good iden, then moving you through the process of
getting o progrom presented iz relatively easy. Help exists along the way. Don't be
afraid to ask. The ALCTS Program Committee and the ALCTS Office staff provide

valuable assistance turning your idea into reality.

Start to Finish - Forms, Forms, and More Forms

Filling out farms is @ necessary (and time consuming) part of the program planning
process. These forms provide the program committee and the office all the information
needed to review, approve, and then ensure your program is o success. This step-by-

o The Form  [step guide is intended to help alleviate (hopefully) the anxiety of the planning process.

& The The ALCTS program planning process has been, in the past, pronounced anly slightly
E’uctions less intimidating that filling out your federal income tax return. Hope this guide helps

o ALf you navigate the morass.

Time to bosk in the glory of your triumph! Good jobl
Copyright © 2002, American Library Association.
Last Modified: Tuesday, May 14, 2002 kka
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Resource 2E:

3 ASA Membership Directory - Microsoft Internet Explorer E E|g
File Edit View Favorites Tools Help : Address SE'] htkp: v, amstat. org/membersearchiindex.cfm - 50

American Statistical Association  amstat online

Founded in 1839, ASA is the nation's leading professional association for statisfics and statisficians.
Chapters Committees Sections Home

ASA Membership Directory

Search for members who have chosen to be in this directory.
Search by:
Mame (last, first)
State: | Choose State hd

FipCode :

Note: You can enter just part of a name to search. Mo wild card is required. However, the number of
angwers that will be returned is limited to 50 records. Narrow down your search by entering both the
last name and first name.

Mot all members have elected to be included in this online directory. If you want to change your
directory information, contact WMember Service or login to our Members Only site. You will need your
Member ID in order to login.
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Case Study Topic #3: Ascertaining and recording publisher, place, and dates of publication.

Discussion Questions:
What is the place of publication and publisher name for each of the following two resources (3A-B)?
What are the dates of publication of each?
What would you have in a MARC record for fields 260 and, if applicable, 362 1, for these resources?
Is “hosting” a web site the same thing as “publishing” it?

1.

2.
3.
4

Resource 3A (screen shot 1)

2} Welcome to Bobby WorldWide - Microsoft Internet Explorer

File

Edit  View  Favorites

Tools  Help  © Address [@] http:/fbobby.cast.orgihtmlfen/index. jsp b ' G0

Bobb About Docs Suppotrt | Site Map

Customization OpbHons
Pricing / Purchase
Web Accessibility
Seminars

+  Trainer

Approved Sites
Sponsorship

URL: http:/

Guidelines to use;
® weh Content Accessibility Guidelines 1.0
1.5, Section 508 Guidelines

Enter the URL of the page that you want Bobby to Bobby Sponsor
examine and click Submit, This dialog tests anly

one page at a time to give you a preview of the
downloadable version of Bobby Worldwide, Bobby

limits the number of pages it checks in order to
keep the server available to all. To test an entire site as a batch, use the
downloadable version of Bobby, If vou have difficulty reading the report, try the
Customization page using the default settings.

Bobby was created by CAST to help YWeb page authors identify and repair
significant barriers to access by individuals with disabilities. For directions on
getting Bobby Approval see our Approval page. For more information an Bobby
WorldWide see our About Bobby page.,

Eobby WorldWide tests Web pages using the guidelines established by the World
Wide Web Consortium's \Web Access Initiative as well as Section 508 guidelines
from the Architectural and Transportation Barriers Compliance Board (Access Board)
of the U.5. Federal Government. For more information about these guidelines visit:

Weh Access Initiative at the World Wide Web Consortiumn
. Seckion 508

& 2002 CAST
bobbyww@cast.ong

SCCTP Integrating Resources Cataloging Workshop
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Resource 3A (screen shot 2)

About Bobby - Microsoft Internet Explorer
File Edit VWiew Favorites Tools Help Address éj hittp:ffbobbey, cast, org/htmlfen/about, jsp a a Go

i@Bobb 4

=
LA bout Bobby
| About Docs Support | Site Map

« Whatis Bobby? Bobby WorldWide is a tool for Weh page authors. It helps them identify changes to their pages so users with disahilities can more

. Icon Guidelines easily use their Web pages. For example, a blind user will be aided by adding a sound track to a movie, and a hard-of-hearing user
+ Project Plans will be aided by a written transcript of a sound file on a Wwehb page. Bobby will recommend that these be added if they do not

. Llicense Agreement already exist,

Many people with disabilities use special Web browsers, such as one that reads text out loud using a speech synthesizer for blind
users. The suggestions made by Bobby help authors to add information to a Web page which will help the special browsers work

more effectively. To learn more about accessibility issues, please start with our Resources page and follow the links, For example,

the "rationale"” items on the IBM Web site give explanations of how specific items can help.

About CAST

Bobby WorldiWide was created by CAST. Founded in 1984 as the Center for Applied Special Technology, CAST is a not-for-profit
organization whose mission is to expand opportunities for people with disabilities through innovative uses of computer techng

CAST's major initiatives include product development and applied research. Product development focuses on the creation of
universally designed curriculum and software including network learning systems for elementary schools and colleges, and
supparted learning tools and curriculum in the areas of literacy, mathematics, science, and social studies. Research is conducted in
classrooms, homes, community organizations, and the Internet,

History

Bobby grew out of CAST's underlying mission, which is to expand opportunities for people with disabilities through innovative uses
of computer technology. In planning its own YWeb site, CAST researchers wrestled with the idea of how to make the entire \Weh
more uriversally designed | i.e., more accessible and useful to all people, including those with disabilities, CAST examined existing
wWeh accessibility guidelines, recognized the improbahility of Web developers sitting down and reading a handbook of guidelines,
and wanted to create an online tool Web designers could use to easily implement those guidelines.,

In exploring this concept, CAST developed the idea of a helpful detective - a Web-based entity that would expose barriers,
encourage compliance with existing guidelines and teach \Web masters about accessibility. Bobby was born. Guidelines for creating
accessible Web sites developed by the Trace Research and Development Center were considered the most comprehensive at that
time and were readily adopted for early versions of Bobby.

A5T researchers and Web consultants developed the first version of Bobby in just over three months, releasing it in Sep
1996. The project wa?.mded by CAST's general research funds, outside foundation support, and royalties from CAST's commercia

products, Bobby has sjfice been upgraded many times to indude improved page authoring guidelines, new features, technical
ents, easefbf-use improvements, and complete documentation.

The first downloa
web or, behind
institutions. Thi
highlighting ti

ble version was released to meet the needs of developers who wanted to test pages befare posting to the
irewall, and internal Intranet documents within large corporations, government agencies, and educational
ersion also made it practical for developers to test large sites in a single pass and generate summary reports
most critical issues.

CAST researchers and Web consultants developed the first version v
of Bobby in just over three months, releasing it in September 1996. |

o]
ntary
demonstration tool for users to try out this new wersion. For mare information about ordering Bobby WorldWide visit the Pricing and
Ordering Information page.

Gredits

Conceptualization: Chuck Hitchecock, Josh Krieger

Product Manager: Michael Cooper

Project Administrator: Chuck Hitcheock

Design: Josh Krieger, Michael Cooper, Brian Matheny

Additional Design: Chuck Hitchock, Keith Costorf, David Clark

Development: Josh Krieger, Keith Costorf, JEGANATHEN Prashanth Kumar

Support: Brian Matheny, Mancy Schick

Documentation: Josh Krieger, Michael Cooper, Brian Matheny, Nancy Schick, Keith Costorf
Content Language: Josh Krieger, Brian Matheny, Michael Cooper, Elizabeth (Boo) Murray
Web Site:Michael Cooper, Brian Matheny, Linda Butler, David Clark

Special thanks to CAST for its continued support, the WAl Webh Content Guidelines Warking Group, Wendy Chishalm, Gregg
vanderheiden, and Judy Brewer,

£ 2002 CAST
bobbywwi@cast.org
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Resource 3A (screen shot 3)

‘2 CAST: Center for, Applied Special Technology - Microsoft Internet Explorer

File Edit WView Favorites Tools Help  © Address @http:ﬁwww.cast.orgi v | EY a0 ﬂl

C AST .. Is a not-for-profit organization that uses technology to expand
opportunites for all people, especially those with disabilites.
Hot sure where to start?
About CAST B Choose a Guided Tour.
W Find out Vhat's Mew,
W Howe to customize this site.

Universal Design B Spotlight on: Teaching Every Student
for Learning
B Popular Pages
W

Mational Center

on Accessing the smarch

General Curriculum B Searc
EEERRER ...

MNew York

Community Trust

© 70002000 CAST, 30 Crnss STeel Peabndl M4 000, Telarione (078] S31-8555 Snal Casdn casn

© 1999-2000 CAST, 30 Cross Street Peabody MA 01900
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Resource 3B (screen shot 1)

& | Python Language Website - Microsoft Internet Explorer

Special topics

Bedinners Guide
Topic Guides

Pythion Project: hugs,
patches, ovs

Eython 2.2

Pythan 2.1

Python 1.6

Eython 1.5.2
MacPython

Jython (Python in Java)
Editing Python code
IDLE

FEFs

Popular links

EAQ wizard
Conferences
Eython Job Board
Python Events
Python User Groups

Dbl mim O, F,

File Edit Wew Faworites Tools Help  © Address | @] hbtpeffwww.python.org v EGD s
.
Home Search Dawvenload Docurmentatian
Help Developers Community SliEs

@n_nrg website hosted by XS44LL

“Puthon plays 8 key rode In odr production pipeiine. Wikhoot # a project the size
wolllad have been very oifficuit to puli off. From crowd rendering to bateh processing
bincis 2if things together,” sald Tommy Burnette, Senjor Techrical Divector,

Star Wars: Episode i
cammpositing, Python
rigl Light & Magic.

ANNCUNCEMENTS

. ActiveState's Active Award winners for 2002 were announced at the O'Reilly Open
Conference in San Diego, CA. Congratulations to this year's Python winners, Robin
far Programmers' Choice and Alex Martelli for Activators' Choice.

. Python Editors Wiki. The old editors page has heen replaced by a page on the Python
Wyiki, Ditto for the Eython hookstore,

. Python is the firstwebsite to carry the new Open Source logo.

. The Python Business Forum is a new organization to represent the interests of
businesses using Pythan. The Farurm had its first meeting at EuroPython.

[no further information appears at bottom of home page screen, FAQ, or other likely sources investigated
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Resource 3B (screen shot 2)
2} XS4ALL Internet B.¥. - Microsoft Internet Explorer

" File Edt View Favorites Tools  Help : Address @jhttp:,r,fwww.xsqall.nl,l’ hd E,GD l?

WELKOM BIJ INTERNET PROVIDER XS4ALL

ALGEMENE VOORWRARDEN NLIP PRIVACYVERKLARING

o/ @O

Helpdesk

SERVICE EAMES SECURE

ARN-
CONTACT MELDEN SOFTWARE CENTRE ONLINE WEBMAIL ZDEKEN

XS4ALL

GEEN SPAMVERBOD ABFAB

VIRUS WAARSCHUWING : KLEZ EN YAHA

INFLATIECORRECTIE

Resource 3B (screen shot 3)
2 Python FAQ Entry - Microsoft Internet Explorer

File Edit Miew Favaorites  Tools  Help

: Address EI hikkp: /v, prthon, orgfogi-bingFage., py?reg=showafile=fag0 1.007 . hkp

EEX

ENGLISH

Python FAQ Entry

1.7. Is there a WWW page devoted to Python?

e, hittocfwesne pethon.ordl is the official Python home page.

Editthis entry FLodg info M Last changed on Fri May 23 14:42:59 1987 by Ken Manheimer

Fython home § Python FAG Yizard 1.0.3 f Feedhack to GvR
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Case Study Topic #4: Creating and updating records for changing content.

Discussion Questions for Resource 4A (Mapquest):

1. How would you record the title proper and other title information for each iteration of the Mapquest
Web site represented below?

2. Would knowing the frequency of changes for this title and other title information influence how you
transcribe the title proper and especially other title information?

3. At what point might you use a 547 title complexity note instead of multiple 247s?

Resource 4A (“Mapquest” Web site):

Jan. 11, 1998:

) Welcome To MapQuest! - Microsoft Internet Explorer Bl
. File Edit View Favorites Tools  Help . Address vy, mapguest. comy| 5

O-Fast Track: _ _ (00,

‘Maps M P a l J’ E sT it L

«Driving directions - : ( el

«Plan a trip- = l‘ f &5 _): _:_. __) - — e

TravelPlan USA

. -
IeREE Mombdreho Explore the world with the #1 consumer travel sitel

Shop now

+Share maps & tips

Plan your move-
Moveduest

+Enter our contest

+Take our survey Check ‘3.'“"

“Go To Man = Interactive Atlas (Maps)

m " * TripGuest (Driving directions)

*Ma o ) )
Al =N TENS = TravelPlan USA (Plan & trip with Mokil Travel  Guide)

Nov. 10, 1999:

‘2 Welcome To MapQuest.com! - Microsoft Internet Explorer |Z E”’S__q
s “ &
=R - e g T A

File Edit Wiew Favorites Tools  Help

ocal City Guide
et I on kcal iews and
sue k!

Online Maps
IJIEIIEI r an akles, T, or :I.'l ookt Getandd
privtmaps workhkk !

apiuest for Driving Directions
Business —*- The [=stalrecton aallabke onllie.

Privtthem ancqgo!
Eliﬂll}?'ﬁllrsm ancl bk ramic. a
Travel Guide

ii?" QVEST —/ Hiotels - DinIng - City nfo - Weather

ol ﬁlﬂr'ﬂlils‘“'ﬁ"fﬂﬂﬁ- Real-Time Traffic Travel Deals
kirezses, andmore! Gy Get fraffic reporta Chech out thess great offers!
SHE far major U% citianl
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May 10, 2000:

and Live Traffic Reports. ... |z

<A Welcome to MapQuest: Driving Directions, Maps,

File Edit Wiew Fawvaorites Tools  Help

P Business Services: Add maps and directions Loy

o) Maps
—Express Lane

—DRIVING DIRECTIONS

Starting Location
sddress or Intersection:

BIx

Driving Directions

Live Traffic Reports

Yellow &
White Pages

File Edit \iew Favorites Tools  Help

WWW.MAPQUEST.COM

Dnving Directions

Maps
Street Maps, Airpo

FROM

Morth American & European Business Solutions: Add maps and directions fo your

.':l

a0

company's Webh site,

s, Wiorld Atlas, Eoad Atlas

Address or Intersection:

| |
City:

A

Driving Directions
IUS & Canada, Europe

SCCTP Integrating Resources Cataloging Workshop
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Oct. 12, 2001:

a MapQuest : Driving Directions, Maps & Live Traffic Reports - Microsoft Internet Exp... E”sz
File Edit ‘“jew Favorites Tools  Help . Address @ http:/fweb. archive.orgiwebizon | g Go '1,

Help | MapQuest for vour Web Site © My MapQuest | Loqin | Join

e - MAPQWEST -

where to go, how to get therel

m DRIVING DIRECTIONS ROAD TRIP PLANNER mw CITY GUIDE

w |DCC|I'[}|" MAPQUEST TOOLS:

FIND A MAP

Enter as much info as
you know

MAPS DRIVING ROAD TRIP

’ DIRECTIONS PLAMMER
Address/Intersection:

Dec. 2, 2002:

2 MapQuest: Home - Microsoft Internet Explorer

File Edit “iew Favorites  Tools  Help : Address .’-Ejhttp:ll'll'www.mapquest.cnmll' b .Gu:u :,’

Neiscape e htail | | 688 Maps | [ & 1| [ Search

MapJuest for vour site | Help

e M&PQUEST N ' ' at the N | Netscape.com

new

“ DRIVING DIRECTIONS ROAD TRIP PLANMNER YELLOW PAGES

find aU.S. map MAPQUEST TOOLS

Enter as much f __'_'_-_
information as you know: =
Address or Intersection: —

o

| ‘ MAPS DRIVING ROAD TRIF YELLOW ORBITZ
DIRECTIONS PLAMMER PAGES TRAVEL

City:

State: Zip Code: Give Us Some Direction

| | | | Offer your opinion and MapQuest will enter you to
win $500. Your input will help us create new site

IT"'! n features and enhance existing favorites, Take our
survey,
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Discussion questions for Resource 4B (White House):

e Look at the four selected iterations of this Web site home page represented below.

1. Knowing that this resource changes fairly radically every 4-8 years, how would this influence your
original cataloging of the site as a whole? Think especially of what you would do, or not do, with the
following:

0 520 summary note
o 505 formatted contents note
0 6XX subject headings
0 7xx personal and corporate name entries
2. Are there other cataloging issues you can think of that might arise from this type of Web site?
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Resource 4B: Dec. 1, 1998:

‘2 Welcome To The White House - Microsoft Internet Explorer

File Edit ‘“iew Favorites Tools  Help . Address v whitehauss, gov| | - Go ﬁ'
~
et wersion

ch%ﬂﬁb/ @%ﬁ/)@hfg

HM

UWW lo the
W hhite House

Tipper Gore Visits Nicaragua and Honduras

The President & Vice President:
Their accomplishments, their families, and how to send them electranic mail

4 Commonly Requested Federal Services
Direct access to Federal Services

Interactive Citizens' Handbook:
Your guide to information and senices from the Federal government

T T s

) What's New:
T v 7 What's happening at the White House -
R President Clirton's Remarks at Wiorld AIDS Day Event
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Jan. 18, 2001:
2} Welcome To The White House - Microsoft Internet Explorer
File Edit ‘jew Favorites Tools  Help . Address b whitehouse, go) A . Go ."f
Eat

Welcome To The White House

President William J. Clinton: Eight Years of Peace, Proaress and Prospert

In 1993, President Clinton and Yice President Gore putin place an agenda to get America hack on its economic feet
while restaring the values of opportunity, responsihility and community that made this country great. Theirwaork, along
with the hard work of the American people, has led to remarkable progress: the longest economic expansion in aur
nation's history, mare than 22 million new jobs, histarically low unemployvment, the lowest crime rates in a generation,
the smallestwelfare rolls in 35 years, and cleaner air and water in our nation's communities. Our report "Eight Years of
Feace, Progress and Prosperity highlights all of President Clinton's historic achievernents and details the progress our
nation has made overthe past eightyears. The report is available in HTML and as a PDF here on the White House web
site. read mare

President Clinton: Celebrating the Legacy of Lewis and Clark and Preserving America’s Natural Treasures

Wednesday, January 17, President Clintan will highlight the impaortance of preserving America's natural and historic
heritage by creating or expanding eight national manuments, including twao along the Lewis and Clark Mational Histaric
Trail. read more

Feb. 2, 2001:
2 Welcome To The White House - Microsoft Internet Explorer r-_”'E”'S__(

File v | B se H

i) THE WHITE HOUSE
President™ ew sYour Governmentf — [For Kiddl ours
] Welcome to the White House

Adv. Search Thank you for visiting the White House on the Yeb.
Contact

Text Help We are pleased to provide information about America's Fort-Third President, George
el ¥ Bush and Vice President Dick Cheney.

Edit  Wiew Favorites Tools  Help . Address Skkpe fwhitehouse . gov)

_ Also, look for the biographies of First Lady Laura Bush and Lynne Cheney,

Imaugural Addre
= = In addition, you can fallow the links on this pade far maore information abaut the White

Haouse, its offices, and its histary.
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Aug. 4, 2002:
2} Welcome to the White House - Microsoft Internet Explorer
File Edit Wiew Favorites Tools Help : Address @http:,I',I'www.whitehnuse.gw v G0 -"f
e, AT HH LR T Prosrdqrrt New & icms \hce F'resldent Hlstory & Tours  First Lady Search =

Chat fm aie (4 ],' iy .{'Jp”xrr Elstine: Elpomn - ot | Shing ”-‘ww,

()j// YourGovernment  Kids Only  Espaiiol  Contact Privacy Policy Site Map
i1 Hile nﬁa’a#
Home President George W. Bush ('-.1! Emglwﬂegss |:|5Eamh

[welcome ko the White House, |

(%.‘?/J (%(ﬁ Today at the Wilts Houss, .
connecticns - Radio Address hy the Pl esulem 1o the Nation

Good morming. We've had a month of accomplishment in
Washington. Congress acted on several important proposals to
strengthen cur national seomity and cur homeland security and
onr economic security. Repiblicans and Democrats worked ina
spirit ofunity and parpose that I hope to see more of in the
fall,

4 audio

Pol|¢|e in Focus

"e"*"_ President Bush Reflects on Major Legislative
" e Achievements
- President Bush Friday disoussed receant major legislative
: arcomplishments incliding: Trade Promotion Aathority,
. corporate cormiption, fimding for the war on terror, education, a White House photo by Eric Draper
. reduction in taxes and the browmfields bill, .
B Fact Sheet
Appointments
whpplica Inside whitehouse.gov
Major Speeches President Commends Bipartisan Leaders on Trade

«Hemeland Seeurity Agreement Amerlca Respon{ls to Terrorlsm

epamme President Bush Tharsday thanked Congressional Leadsrs for -
Srvd theirwork in passing the trads promotion sathority bill which
= Middle East Peace will open markets, expand oppormmnity and create jobs for
S American workers and famers,

EPIJ“L\I in Focus: Trade
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