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$FNQRZOHGJPHQWV

7KLV UHSRUW ZDV SUHSDUHG E\ 6WHYHQ .ï
6PLWKñ *UHJ :ï 6WHDGPDQñ DQG 7RGG
'ï 0LQWRQ RI WKH %XUHDX RI -XVWLFH
6WDWLVWLFV DQG 0HJ 7RZQVHQGñ IRUPHUO\
RI WKH 2IILFH RI &RPPXQLW\ 2ULHQWHG
3ROLFLQJ 6HUYLFHV õ&236ôï 7RP +HVWHU
DQG 7LQD 'RUVH\ HGLWHG DQG SURGXFHG
WKH UHSRUWï 0DULO\Q 0DUEURRN VXSHUYLVHG
UHOHDVHñ SXEOLFDWLRQñ DQG GLVVHPLQDWLRQñ
DVVLVWHG E\ <YRQQH %RVWRQï 0DULND
/LWUDVñ 3Kï'ïñ FRQGXFWHG WKH VWDWLVWLFDO
UHYLHZï $OVR DW %-6ñ 'HSXW\ 'LUHFWRU
/DZUHQFH $ï *UHHQIHOGñ &KDUOHV 5ï
.LQGHUPDQQñ DQG 0DUVKDOO 0ï 'H%HUU\
KHOSHG GLUHFW WKH RYHUDOO SURMHFW GHVLJQ
DQG GHYHORSPHQW RI WHOHSKRQH GDWD
FROOHFWLRQ PHWKRGRORJ\ï

7KH DXWKRUV WR JUDWHIXOO\ DFNQRZOHGJH
WKH QXPHURXV SHRSOH ZKR PDGH WKH
GHYHORSPHQW DQG DGPLQLVWUDWLRQ RI WKH
ìëðFLW\ VXUYH\ SRVVLEOHï $W WKH 8ï6ï
%XUHDX RI WKH &HQVXVñ .DWKOHHQ
&UHLJKWRQñ 0DULO\Q 0RQDKDQñ 7UDF\
0DWWLQJO\ñ 'HQLVH /HZLVñ (ODLQH +RFNñ
6WHSKHQ 3KLOOLSVñ 'DYLG :DWWñ DQG 'DYLG
+XEEOH IDFLOLWDWHG WKH GHYHORSPHQW RI
WKH TXHVWLRQQDLUHñ VDPSOH GHVLJQñ DQG
GDWD FROOHFWLRQ FRPSRQHQWV RI WKH
VWXG\ï

$W WKH &236 2IILFHñ 'HERUDK &RKHQñ
3Kï'ï DQG 3DP &DPPDUDWD SURYLGHG D
JUHDW GHDO RI DVVLVWDQFH LQ WKH
TXHVWLRQQDLUH DQG UHSRUW SURGXFWLRQï
9HK %H]GLNLDQ RI WKH &236 2IILFH DOVR
FRQWULEXWHG WR WKH WH[W RI WKH UHSRUW DQG
DVVLVWHG ZLWK GDWD DQDO\VLVï

'DWD SUHVHQWHG LQ WKLV UHSRUW FDQ EH
REWDLQHG IURP WKH 1DWLRQDO $UFKLYH RI
&ULPLQDO -XVWLFH 'DWD DW WKH 8QLYHUVLW\
RI 0LFKLJDQñ ìðåííðäääðíäçíï $Q
HOHFWURQLF YHUVLRQ RI WKLV UHSRUW DQG
RWKHU UHSRUWV DUH DYDLODEOH IURP WKH
%-6 ,QWHUQHW SDJHã
KWWSãîîZZZïRMSïXVGRMïJRYîEMVî

&RQWHQWV

)RUHZRUG LLL

+LJKOLJKWV LY

,QWURGXFWLRQ ì

9LROHQW FULPH ë

&RPPXQLW\ SHUFHSWLRQV ìí

&RPPXQLW\ DWWLWXGHV ìì
&ULPH SUHYHQWLRQ PHDVXUHV ëì
$WWLWXGHV WRZDUG WKH
SROLFHîFRPPXQLW\ SROLFLQJ ëê

0HWKRGRORJ\ êì

$SSHQGL[ , êè
6XUYH\ LQVWUXPHQW

$SSHQGL[ ,, éë
6WDQGDUG HUURU WDEOHV
,QFLGHQWV WDEOH
3RSXODWLRQV WDEOH

$SSHQGL[ ,,, éé
)XUWKHU LQIRUPDWLRQ RQ
FRPPXQLW\ SROLFLQJ

&ULPLQDO 9LFWLPL]DWLRQ LL 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\



7KLV SXEOLFDWLRQ LV D UHSRUW RQ FULPLQDO
YLFWLPL]DWLRQ DQG FLWL]HQ SHUFHSWLRQV
LQ ìë FLWLHV DFURVV WKH 8QLWHG 6WDWHVï
7KH ILQGLQJV UHSRUWHG DUH WKH UHVXOW
RI D MRLQW HIIRUW EHWZHHQ WKH 2IILFH RI
&RPPXQLW\ 2ULHQWHG 3ROLFLQJ 6HUYLFHV
õ&236ô DQG WKH %XUHDX RI -XVWLFH
6WDWLVWLFV õ%-6ô WR VXSSOHPHQW WKH
1DWLRQDO &ULPH 9LFWLPL]DWLRQ 6XUYH\
õ1&96ô ZLWK TXHVWLRQV UHODWHG WR
FRPPXQLW\ SROLFLQJï

7KLV SURMHFW ZDV GHVLJQHG WR DVVHVV
WKH XVH RI 5DQGRP 'LJLW 'LDOLQJ õ5''ô
7HOHSKRQH 0HWKRGRORJ\ DW WKH ORFDO
OHYHO XVLQJ WKH 1&96 DQG FRPPXQLW\
DWWLWXGH TXHVWLRQVï 7KH UHVXOWV
SUHVHQWHG KHUH DUH LQWHQGHG WR VHUYH
DV D EDVLV IRU QHZ VWXGLHV DQG
LPSURYHG PHWKRGRORJLHVï

7KH 1&96 KDV EHHQ SURYLGLQJ QDWLRQDO
VWDWLVWLFV RQ FULPLQDO YLFWLPL]DWLRQ IRU
PRUH WKDQ ëí \HDUV DQG FRQWLQXHV WR EH
WKH SULPDU\ VRXUFH IRU GDWD RQ WKH
FKDUDFWHULVWLFV RI FULPLQDO YLFWLPL]DWLRQV
WKDW KDYH RFFXUUHG DFURVV WKH 1DWLRQï
7KH 1&96 FROOHFWV LQIRUPDWLRQ RQ ERWK
YLFWLPL]DWLRQV UHSRUWHG WR WKH SROLFH DQG
WKRVH WKDW ZHUH QRW UHSRUWHGï

,Q UHVSRQVH WR LQIRUPDWLRQDO GHPDQGV
IURP WKH ODZ HQIRUFHPHQW FRPPXQLW\ñ
%-6 DQG WKH &236 2IILFH LQLWLDWHG WKH
JURXQGEUHDNLQJ HIIRUW WR FROOHFW
FLW\ðOHYHO LQIRUPDWLRQ RQ FULPLQDO
YLFWLPL]DWLRQVñ SHUFHSWLRQVñ DQG
VDWLVIDFWLRQ ZLWK ORFDO SROLFHï 4XHVWLRQV
RQ WKHVH WRSLFV ZHUH DGGHG WR WKH
1&96 DQG SLORWHG LQ ìë FLWLHVï

$V WKH FRPPXQLW\ SROLFLQJ SKLORVRSK\
FRQWLQXHV WR EH DGRSWHG E\ ODZ
HQIRUFHPHQW DJHQFLHV DFURVV WKH
FRXQWU\ñ DJHQFLHV KDYH EHFRPH PRUH
LQWHUHVWHG LQ XVLQJ VXUYH\V DV D WRRO WR
VROLFLW IHHGEDFN DQG FRPPXQLW\
SDUWLFLSDWLRQñ ERWK RI ZKLFK DUH FULWLFDO
WR FRPPXQLW\ SROLFLQJ HIIRUWVï 6XUYH\V
PD\ EH XVHG WR IRVWHU D UHODWLRQVKLS
EHWZHHQ WKH FRPPXQLW\ DQG ODZ
HQIRUFHPHQWï 7KH\ FDQ DOVR EH XVHG WR
HYDOXDWH WKH LPSDFW RI DFWLYLWLHV DQG
SURJUDPV RQ FRPPXQLW\ SHUFHSWLRQV
DQG VDWLVIDFWLRQ OHYHOVñ HQKDQFH VHUYLFH
GHOLYHU\ E\ HYDOXDWLQJ VDWLVIDFWLRQ
OHYHOVñ RU IDFLOLWDWH EHWWHU LQIRUPDWLRQ
H[FKDQJH RQ FRPPXQLW\ FRQFHUQVï

7KH JRDO RI WKLV SURMHFW LV WR GHYHORS
D VXUYH\ LQVWUXPHQW DQG PHWKRGRORJ\
WKDW PD\ EH XVHG E\ ODZ HQIRUFHPHQW
DJHQFLHV WR FROOHFW LQIRUPDWLRQ RQ
FULPLQDO YLFWLPL]DWLRQVñ FLWL]HQ DWWLWXGHV
WRZDUG WKH SROLFHñ WKHLU ZLOOLQJQHVV WR
UHSRUW FULPHV WR WKH SROLFHñ DQG WKH
LPSDFW RI GLIIHUHQW FRPPXQLW\ SROLFLQJ
VWUDWHJLHV DQG WDFWLFV RQ FULPH DQG
QHLJKERUKRRG FRQGLWLRQVï

2QH RI WKH PRVW VLJQLILFDQW UHVXOWV RI
WKLV SURMHFW LV WKH GHPRQVWUDWLRQ RI WKH
EHQHILWV RI FROOHFWLQJ WKLV W\SH RI
LQIRUPDWLRQ DW WKH ORFDO OHYHOï 7R DVVLVW
ORFDO DJHQFLHV WR DGPLQLVWHU FRPPXQLW\
VXUYH\Vñ %-6 DQG WKH &236 2IILFH
KDYH GHYHORSHG D GHVNWRS VXUYH\
VRIWZDUH SDFNDJHï 7KH VRIWZDUH LV
DYDLODEOH WR ORFDO ODZ HQIRUFHPHQW
DJHQFLHV VHHNLQJ WR FROOHFW YLFWLPL]DWLRQ
DQG FRPPXQLW\ LQIRUPDWLRQ IURP
FLWL]HQV LQ WKHLU MXULVGLFWLRQVï

7KLV :LQGRZVðEDVHG VRIWZDUH FDQ EH
RUGHUHG E\ FRQWDFWLQJ WKH %-6
&OHDULQJKRXVH DW ìðåííðæêëðêëææ
RU E\ HðPDLO $6.%-6#RMSïXVGRMïJRY

:H EHOLHYH WKLV GDWD FROOHFWLRQ HIIRUW
KDV LQLWLDWHG D QHZ RSSRUWXQLW\ WR
VXSSRUW ODZ HQIRUFHPHQWï
:H JUDWHIXOO\ DFNQRZOHGJH WKH
DVVLVWDQFH RI WKH %XUHDX RI WKH
&HQVXVñ SROLFH GHSDUWPHQWV LQ WKH
ìë SDUWLFLSDWLQJ FLWLHVñ WKRVH ZKR
VXSSOLHG TXHVWLRQV RU SURYLGHG
FRPPHQWV RQ WKH VXSSOHPHQWDO VXUYH\
TXHVWLRQVñ DQG DOO WKH SHRSOH ZKR
UHVSRQGHG WR WKH VXUYH\ï

-RVHSK (ï %UDQQ
'LUHFWRU
2IILFH RI &RPPXQLW\ 2ULHQWHG 3ROLFLQJ
6HUYLFHV

-DQ 0ï &KDLNHQñ 3Kï'ï
'LUHFWRU
%XUHDX RI -XVWLFH 6WDWLVWLFV

)RUHZRUG

&ULPLQDO 9LFWLPL]DWLRQ LLL 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\



9LFWLPL]DWLRQ

)RU WKH ILUVW WLPH LQ ëí \HDUVñ %-6
FRQGXFWHG FLW\ðOHYHO VXUYH\V RQ FULPH
YLFWLPL]DWLRQï 7KHVH FLW\ VXUYH\Vñ
GLIIHUHQW IURP WKH 1DWLRQDO &ULPH
9LFWLPL]DWLRQ 6XUYH\ õ1&96ôñ XVHG
5DQGRP 'LJLW 'LDOLQJ õ5''ô WR FRQWDFW
KRXVHKROGVï 8QOLNH WKH 1&96ñ ILQGLQJV
IURP WKHVH VXUYH\V GR QRW UHSUHVHQW
QDWLRQDO HVWLPDWHVï

$PRQJ WKH ìë FLWLHV VXUYH\HGñ YLROHQW
FULPH YLFWLPL]DWLRQ UDWHV UDQJHG IURP
çí WR åè SHU ìñííí UHVLGHQWV DJH ìë
RU ROGHUï 1DWLRQDOO\ñ WKH ìääæ YLROHQW
FULPH YLFWLPL]DWLRQ UDWH LQ XUEDQ DUHDV
ZDV èì SHU ìñííí UHVLGHQWVï

1DWLRQDOO\ñ EODFN UHVLGHQWV LQ XUEDQ
DUHDV KDYH H[SHULHQFHG D KLJKHU UDWH
RI YLROHQW FULPH WKDQ XUEDQ ZKLWHVï
7KLV ZDV DOVR WKH FDVH LQ D PDMRULW\
RI WKH ìë FLWLHV VXUYH\HGï

,Q HDFK RI WKH FLWLHVñ YLFWLPV VDLG WKDW
OHVV WKDQ KDOI RI WKH YLROHQW FULPHV
LQYROYHG D ZHDSRQï ,Q PRVW RI WKH
FLWLHVñ OHVV WKDQ KDOI RI WKH YLROHQW
FULPHV ZHUH UHSRUWHG WR WKH SROLFHï

7KH SHUFHQWDJH RI YLROHQW FULPHV LQ
ZKLFK WKH RIIHQGHU ZDV D VWUDQJHU WR
WKH YLFWLP UDQJHG IURP éëø LQ 7XFVRQ
WR æéø LQ /RV $QJHOHVï

&RPPXQLW\ DWWLWXGHV

2YHUDOOñ DERXW åíø RU PRUH RI WKH
UHVLGHQWV LQ HDFK RI WKH ìë FLWLHV VDLG
WKH\ ZHUH VDWLVILHG ZLWK WKH TXDOLW\ RI
OLIH LQ WKHLU QHLJKERUKRRGï

7KH SHUFHQWDJH RI UHVLGHQWV LQ HDFK
FLW\ ZKR VDLG WKH\ ZHUH IHDUIXO RI FULPH
LQ WKHLU QHLJKERUKRRG UDQJHG IURP ëíø
WR éåøï 7HQ SHUFHQW RU OHVV LQ HDFK
FLW\ VDLG WKH\ ZHUH ûYHU\ IHDUIXOû RI
QHLJKERUKRRG FULPHï

,Q ìì RI WKH FLWLHVñ D WKLUG RU PRUH RI
WKH UHVLGHQWV VDLG WKH\ ZHUH IHDUIXO
RI EHFRPLQJ D YLFWLP RI VWUHHW FULPHï
5HVLGHQWV IHDUIXO RI VWUHHW FULPH PRVW
IUHTXHQWO\ FLWHG DVVDXOW ZLWK D JXQ DQG
UREEHU\ DV WKH VWUHHW FULPHV WKH\ PRVW
IHDUHGï

$ERXW D TXDUWHU WR D KDOI RI WKH
UHVLGHQWV DPRQJ WKH ìë FLWLHV VDLG
WKH\ ZHUH DZDUH WKDW D VHULRXV FULPH
KDG RFFXUUHG LQ WKHLU QHLJKERUKRRG
LQ WKH SDVW ìë PRQWKVï

,Q JHQHUDOñ WKRVH DZDUH RI VXFK FULPHV
LGHQWLILHG D UDQJH RI FULPHV VXFK DV
WKHIW RI SHUVRQDO SURSHUW\ñ EXUJODU\ñ
DXWR WKHIWñ JXQ FULPHVñ DQG WKH RSHQ
VDOH RU XVH RI GUXJV DV KDYLQJ
RFFXUUHG LQ WKHLU QHLJKERUKRRGï

&LWL]HQV VDLG WKH\ ZHUH PRVW OLNHO\
WR ILQG RXW DERXW QHLJKERUKRRG FULPHV
WKURXJK FRQYHUVDWLRQV ZLWK WKHLU
QHLJKERUV RU IURP WKH PHGLDï
5HVLGHQWV DFURVV WKH ìë FLWLHV ZHUH
JHQHUDOO\ OHVV OLNHO\ WR KDYH JDLQHG
WKHLU LQIRUPDWLRQ DERXW ORFDO FULPH
IURP WKH SROLFHï

+LJKOLJKWV

&ULPLQDO 9LFWLPL]DWLRQ LY 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

êìíèì1&96 XUEDQ DUHDV

ééèçí:DVKLQJWRQñ '&
éêëåë7XFVRQñ $=
êçèæå6SULQJILHOGñ 0$
éììçæ6SRNDQHñ :$

ééèåì6DYDQQDKñ *$
êíåçê6DQ 'LHJRñ &$
ëçíåè1HZ <RUNñ 1<
êëëæí0DGLVRQñ :,

êéæçè/RV $QJHOHVñ &$
êìéæí.QR[YLOOHñ 71
êêìçì.DQVDV &LW\ñ 02
éêêçå&KLFDJRñ ,/

3URSHUW\
FULPHV SHU
ìñííí
KRXVHKROGV

9LROHQW
YLFWLPL]DWLRQ
UDWH SHU ìñííí
UHVLGHQWV
ìë RU ROGHU

9LROHQW YLFWLPL]DWLRQ DQG SURSHUW\
FULPH UDWHV LQ ìë FLWLHVñ ìääå

8VLQJ VDPSOH GDWD

6LQFH WKH GDWD LQ WKLV UHSRUW FDPH IURP D VDPSOHñ
D VDPSOLQJ HUURU õVWDQGDUG HUURUô LV DVVRFLDWHG
ZLWK HDFK UHSRUWHG QXPEHUï $OO GLIIHUHQFHV
GLVFXVVHG LQ WKH WH[W DUH VWDWLVWLFDOO\ VLJQLILFDQW DW
RU DERYH WKH äèøðFRQILGHQFH OHYHOï $V GLVSOD\HG
LQ ILJXUH ìñ WKH UHDGHU LV FDXWLRQHG WKDW VRPH
DSSDUHQW GLIIHUHQFHV EHWZHHQ DQG DPRQJ WKH
FLWLHV DUH QRW VWDWLVWLFDOO\ VLJQLILFDQWï $OO VWDWHG
GLIIHUHQFHV LQ WKH WH[W DUH WHVWHG DW WKH
äèøðFRQILGHQFH OHYHOï 6WDQGDUG HUURU WDEOHV IRU
VHOHFWHG HVWLPDWHV DUH SURYLGHG LQ $SSHQGL[ ,,ï

6XUYH\ TXHVWLRQã ¦+RZ IHDUIXO DUH
\RX DERXW FULPH LQ \RXU QHLJKERUð
KRRG" $UH \RX YHU\ IHDUIXOñ VRPHð
ZKDW IHDUIXOñ QRW YHU\ IHDUIXOñ RU QRW
DW DOO IHDUIXO"§

3HUFHQWV UHSRUWHG FRPELQH ¦YHU\
IHDUIXO§ DQG ¦VRPHZKDW IHDUIXOï§

éå:DVKLQJWRQñ '&
éí7XFVRQñ $=
éè6SULQJILHOGñ 0$
êë6SRNDQHñ :$

êê6DYDQQDKñ *$
êí6DQ 'LHJRñ &$
éë1HZ <RUNñ 1<
ëí0DGLVRQñ :,

éé/RV $QJHOHVñ &$
êí.QR[YLOOHñ 71
êê.DQVDV &LW\ñ 02
éåø&KLFDJRñ ,/

3HUFHQW RI UHVLGHQWV IHDUIXO
RI QHLJKERUKRRG FULPHñ ìääå



&LWL]HQ DFWLRQV WR SUHYHQW
QHLJKERUKRRG FULPH

:KLOH QHLJKERUKRRG ZDWFK PHHWLQJV
ZHUH QRW ZLGHO\ DWWHQGHGñ PRVW
UHVSRQGHQWV LQ HDFK FLW\ VDLG WKH\
UHOLHG RQ QHLJKERUV WR ZDWFK RXW IRU
HDFK RWKHUï

5HVLGHQWV IHDUIXO RI VWUHHW FULPH DFURVV
WKH ìë FLWLHV PRVW IUHTXHQWO\ VDLG WKDW
WR SURWHFW WKHPVHOYHV WKH\ DYRLGHG
FHUWDLQ DUHDVñ JRLQJ RXW DW QLJKWñ RU
JRLQJ RXW DORQHï $ERXW D TXDUWHU WR D
WKLUG RI UHVLGHQWV IHDUIXO RI VWUHHW FULPH
LQ HDFK RI WKH FLWLHV VDLG WKH\ KDG PDGH
DQ HIIRUW WR JHW WR NQRZ WKH SROLFH LQ
WKHLU QHLJKERUKRRGï

$QRWKHU IUHTXHQWO\ FLWHG VHFXULW\
PHDVXUH ZDV WKH XVH RI DXWRPDWLF
OLJKWLQJ DURXQG WKH KRXVHï ,Q VHYHUDO
FLWLHV DERXW D WKLUG RI WKH UHVLGHQWV NHSW
D ZHDSRQ LQVLGH WKH KRPH IRU VHFXULW\ï

,Q ç FLWLHV DW OHDVW D ILIWK RI WKH UHVLGHQWV
NHSW D ZHDSRQ LQ WKHLU KRPH IRU VHOI
GHIHQVHï

$WWLWXGHV WRZDUG WKH SROLFH DQG
FRPPXQLW\ SROLFLQJ

$ERXW êíø RU PRUH RI WKH UHVLGHQWV
LQ HDFK FLW\ VDLG WKH\ KDG VRPH OHYHO
RI FRQWDFW ZLWK WKH SROLFH LQ WKH SDVW
ìë PRQWKVï

$ PDMRULW\ RI QHDUO\ åíø RU PRUH RI WKH
UHVLGHQWV LQ HDFK FLW\ ZHUH VDWLVILHG
ZLWK WKH SROLFH LQ WKHLU QHLJKERUKRRGï

,Q HDFK RI WKH ìë FLWLHVñ UHVLGHQWV
IHDUIXO RI QHLJKERUKRRG FULPH ZHUH OHVV
OLNHO\ WR EH VDWLVILHG ZLWK WKHLU ORFDO
SROLFH WKDQ WKRVH ZKR ZHUH QRW IHDUIXO
RI FULPH LQ WKHLU QHLJKERUKRRGï

/LNHZLVHñ VDWLVIDFWLRQ ZLWK WKH ORFDO
SROLFH ZDV PRUH ZLGHVSUHDG DPRQJ
WKRVH ZKR KDG QRW H[SHULHQFHG D
YLROHQW FULPH WKDQ WKRVH ZKR KDGï

&LWL]HQ IDPLOLDULW\ ZLWK WKH WHUP
FRPPXQLW\ SROLFLQJ YDULHG DPRQJ
WKH ìë FLWLHVï $ERXW ëèø RI WKH
FLWL]HQV LQ 6DYDQQDK H[SUHVVHG
IDPLOLDULW\ñ DV GLG çíø RU PRUH RI
WKRVH LQ &KLFDJRñ 0DGLVRQñ 6SULQJILHOGñ
DQG :DVKLQJWRQñ 'ï&ï

$W OHDVW éíø RI WKH UHVLGHQWV LQ HDFK
FLW\ WKRXJKW WKH SROLFH SUDFWLFHG
FRPPXQLW\ SROLFLQJ LQ WKHLU
QHLJKERUKRRGï

$ERXW WKH ìëðFLW\ VXUYH\

%-6 VXUYH\HG HYHU\RQH DJH ìë RU
ROGHU LQ D UHSUHVHQWDWLYH VDPSOH RI
DSSUR[LPDWHO\ åíí KRXVHKROGV LQ HDFK
FLW\ï 4XHVWLRQV DERXW WKH QHLJKERUKRRG
DQG FRPPXQLW\ SROLFLQJ ZHUH DVNHG
RQO\ RI UHVLGHQWV DJH ìç RU ROGHUï

7KH &HQVXV %XUHDX XVHG 5DQGRP
'LJLW 'LDOLQJ õ5''ô PHWKRGRORJ\ WR
FRQWDFW VDPSOHG KRXVHKROGVï 3KRQH
OLVWV ZHUH GHYHORSHG EDVHG RQ ]LS
FRGHV DQG FLW\ ERXQGDU\ LQIRUPDWLRQï
7KLV PHWKRG LV GLIIHUHQW IURP WKH
1&96ï

,QWHUYLHZV ZHUH FRQGXFWHG GXULQJ
)HEUXDU\ñ 0DUFKñ $SULOñ DQG 0D\ RI
ìääå IURP &HQVXV %XUHDX WHOHSKRQH
FDOO FHQWHUV LQ +DJHUVWRZQñ 0'ñ DQG
7XFVRQñ $=ï

,Q DGGLWLRQ WR WKH VWDQGDUG TXHVWLRQV
IURP WKH 1&96ñ UHVSRQGHQWV ZHUH
DVNHG QHZ TXHVWLRQV DERXW WKHLU
QHLJKERUKRRG DQG ORFDO SROLFHï 7KH
VXUYH\ XVHG D ìëðPRQWK UHIHUHQFH
SHULRGï

9LROHQW FULPH ILQGLQJV IURP WKH FLW\
VXUYH\V FDQ EH FRPSDUHG WR FULPH
UHSRUWHG WR WKH SROLFH DV SXEOLVKHG
LQ WKH )%,©V 8QLIRUP &ULPH 5HSRUWV
õ8&5ôï õ6HH SDJH åïô

&ULPLQDO 9LFWLPL]DWLRQ Y 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

4XHVWLRQã ¦,Q WKH SDVW ìë PRQWKVñ KDYH
\RX GRQH DQ\ RI WKHVH WKLQJV WR SURWHFW
\RXUVHOI IURP FULPH LQ WKH KRPHñ LQ D
GLUHFW UHVSRQVH WR \RX RU \RXU IDPLO\©V
IHDU RI FULPHï§ 6HH WDEOH ëè IRU
FRPSOHWH OLVW RI UHVSRQVH FDWHJRULHVï

æ:DVKLQJWRQñ '&
êì7XFVRQñ $=
ìé6SULQJILHOGñ 0$
êí6SRNDQHñ :$

êé6DYDQQDKñ *$
ìæ6DQ 'LHJRï &$
å1HZ <RUNñ 1<
ìê0DGLVRQñ :,

ëí/RV $QJHOHVñ &$
êä.QR[YLOOHñ 71
ëæ.DQVDV &LW\ñ 02
ìêø&KLFDJRñ ,/

3HUFHQW RI UHVLGHQWV ZKR NHSW
D VHOIðGHIHQVH ZHDSRQ LQ WKHLU
KRPHñ ìääå

4XHVWLRQã ¦&RPPXQLW\ SROLFLQJ LQYROYHV SROLFH
RIILFHUV ZRUNLQJ ZLWK WKH FRPPXQLW\ WR DGGUHVV
WKH FDXVHV RI FULPH LQ DQ HIIRUW WR UHGXFH
SUREOHPV WKHPVHOYHV DQG WKH DVVRFLDWHG IHDUñ
WKURXJK D ZLGH UDQJH RI DFWLYLWLHVï %DVHG RQ
WKLV GHILQLWLRQñ GR \RX WKLQN SROLFH LQ \RXU
QHLJKERUKRRG SUDFWLFH FRPPXQLW\ SROLFLQJ"§

èê:DVKLQJWRQñ '&
éç7XFVRQñ $=
çé6SULQJILHOGñ 0$
èé6SRNDQHñ :$

éå6DYDQQDKñ *$
èæ6DQ 'LHJRñ &$
èì1HZ <RUNñ 1<
éæ0DGLVRQñ :,

èí/RV $QJHOHVñ &$
éë.QR[YLOOHñ 71
èë.DQVDV &LW\ñ 02
çæø&KLFDJRñ ,/

3HUFHQW RI UHVLGHQWV ZKR VDLG SROLFH
DUH GRLQJ FRPPXQLW\ SROLFLQJñ ìääå

ìêñäìåäñêëæ7RWDO

ìñíìêæëë:DVKLQJWRQñ '&
ìñëêêåìê7XFVRQñ $=
ìñëêìææì6SULQJILHOGñ 0$
ìñëêäåíì6SRNDQHñ :$

ìñëéèæçç6DYDQQDKñ *$
ìñìêìæäì6DQ 'LHJRñ &$
ìñíèäæéé1HZ <RUNñ 1<
ìñìçëæêì0DGLVRQñ :,

ìñìëìåéé/RV $QJHOHVñ &$
ìñìäåæèç.QR[YLOOHñ 71
ìñìçëæäå.DQVDV &LW\ñ 02
ìñìëéæäí&KLFDJRñ ,/

LQWHUYLHZHGKRXVHKROGV
ìë RU ROGHU7RWDO
3HUVRQV DJH

1XPEHU RI VXUYH\ UHVSRQGHQWVñ ìääå



,QWURGXFWLRQ

)RU WKH ILUVW WLPH LQ ëí \HDUVñ WKH
%XUHDX RI -XVWLFH 6WDWLVWLFV õ%-6ô
DQG WKH 2IILFH RI &RPPXQLW\ 2ULHQWHG
3ROLFLQJ 6HUYLFHV õ&236ô VSRQVRUHG
FLW\ðOHYHO FULPH YLFWLPL]DWLRQ VXUYH\Vï
7KH &HQVXV %XUHDX FRQGXFWHG WKH
VXUYH\Vï 7KH 1DWLRQDO ,QVWLWXWH RI
-XVWLFH SURYLGHG IXQGLQJ IRU WKH FLW\
VXUYH\ LQ :DVKLQJWRQñ '&ñ DV SDUW
RI LWV UHVHDUFK VXSSRUW WR WKH 'LVWULFW
RI &ROXPELD 5HYLWDOL]DWLRQ ,QLWLDWLYHï

7KH ìë FLWLHV DUH OLVWHG EHORZã
� &KLFDJRñ ,OOLQRLV
� .DQVDV &LW\ñ 0LVVRXUL
� .QR[YLOOHñ 7HQQHVVHH
� /RV $QJHOHVñ &DOLIRUQLD
� 0DGLVRQñ :LVFRQVLQ
� 1HZ <RUNñ 1HZ <RUN
� 6DQ 'LHJRñ &DOLIRUQLD
� 6DYDQQDKñ *HRUJLD
� 6SRNDQHñ :DVKLQJWRQ
� 6SULQJILHOGñ 0DVVDFKXVHWWV
� 7XFVRQñ $UL]RQD
� :DVKLQJWRQñ 'ï&ï

&LWLHV VHOHFWHG IRU WKH VXUYH\ SURMHFW
KDG SROLFH GHSDUWPHQWV WKDW
UHSUHVHQWHG YDU\LQJ VWDJHV LQ WKH
GHYHORSPHQW RI FRPPXQLW\ SROLFLQJï
7KH SURMHFW VXUYH\HG VDPSOHG KRXVHð
KROGV UHVLGLQJ ZLWKLQ WKH VHOHFWHG FLWLHVö
MXULVGLFWLRQDO OLPLWV WR DFFRXQW IRU WKH
DUHD VHUYHG E\ WKH ORFDO SROLFH
GHSDUWPHQWï 7KH VXUYH\ GLG QRW
FDSWXUH YLFWLPL]DWLRQV H[SHULHQFHG E\
WKRVH ZKR OLYHG RXWVLGH WKH FLW\ OLPLWV
EXW WKDW PD\ KDYH RFFXUUHG ZLWKLQ WKH
FLW\ï ,W GRHV LQFOXGH YLFWLPL]DWLRQV
UHSRUWHG E\ FLW\ UHVLGHQWV ZKLFK PD\
KDYH RFFXUUHG RXWVLGH WKH FLW\ OLPLWVï
5HVSRQGHQWV ZHUH DVNHG DERXW WKHLU
H[SHULHQFHV ZLWK FULPH RYHU WKH SDVW
ìë PRQWKVï

7KH 1DWLRQöV ODZ HQIRUFHPHQW
FRPPXQLW\ KDV LQFUHDVLQJO\ UHTXHVWHG
FLW\ðOHYHO LQIRUPDWLRQ UHJDUGLQJ FULPH
YLFWLPL]DWLRQV DQG FLWL]HQ DWWLWXGHVï
%-6 DQG &236 XQGHUWRRN WKLV VWXG\ WR
H[DPLQH KRZ 1&96 TXHVWLRQV FRXOG EH
DGPLQLVWHUHG DW D ORFDO OHYHO XVLQJ WKH
5'' PHWKRGRORJ\ï 7KH SXUSRVHV RI WKH
SURMHFW ZHUH WR FROOHFW EDVHOLQH GDWD RQ
FLW\ðOHYHO YLROHQW FULPHñ WR PHDVXUH IHDU
RI FULPH DQG FRPPXQLW\ DWWLWXGHV
WRZDUG QHLJKERUKRRGV DQG SROLFHñ DQG
WR WHVW WKH 5'' PHWKRGRORJ\ï 7KLV
SURMHFW H[SORUHG KRZ WR XVH WHOHSKRQH
VXUYH\V WR SURYLGH QHHGHG LQIRUPDWLRQ
WR SROLFH GHSDUWPHQWVñ FLWL]HQVñ DQG WKH
FULPLQDO MXVWLFH UHVHDUFK FRPPXQLW\ï

&ULPLQDO 9LFWLPL]DWLRQ ì 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\



9LROHQW FULPH

&ULPLQDO 9LFWLPL]DWLRQ ë 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

6DYDQQDK

6SULQJILHOG

.QR[YLOOH

6SRNDQH

0DGLVRQ

.DQVDV &LW\

7XFVRQ

:DVKLQJWRQñ '&

6DQ 'LHJR

&KLFDJR

/RV $QJHOHV

1HZ <RUN

í ëè èí æè ìíí ìëè

&LW\ UDQNHG E\ SRSXODWLRQ

9LROHQW YLFWLPL]DWLRQ UDWH SHU ìñííí SRSXODWLRQ DJH ìë RU ROGHU

3UREDELOLW\ WKDW WKH WUXH
Y LROHQW Y LFWLPL]DWLRQ UDWH
LV ZLWKLQ WKH UDQJH

8

8

8

8

8

8

8

8

8

8

8

8

%HVW HVWLPDWH

çåø

äíø

äèø

5HVLGHQWV DJH ìë RU ROGHU LQ WKH ìë FLWLHV UHSRUWHG VLPLODU UDWHV
RI YLROHQW YLFWLPL]DWLRQVï

)LJXUH ì

7KH GDWD IURP WKH VXUYH\V LQ HDFK FLW\ DUH
EDVHG RQ D VDPSOH RI KRXVHKROGVï
7KHUHIRUHñ WKH UDWHV DQG QXPEHUV IURP
HDFK VXUYH\ DUH HVWLPDWHV DQG DUH QRW
H[DFWï )LJXUH ì VKRZV WKH YLROHQW
YLFWLPL]DWLRQ UDWH IRU HDFK FLW\ã (DFK EDU
VKRZV WKH UDQJH ZLWKLQ ZKLFK WKH WUXH
YLFWLPL]DWLRQ UDWH LV OLNHO\ WR IDOO IRU WKDW
FLW\ñ DQG WKH GRW UHSUHVHQWV WKH EHVW
HVWLPDWHñ WKH PRVW OLNHO\ YDOXH IRU WKH UDWH
LQ HDFK FLW\ï 7KHUH LV D JUHDWHU OLNHOLKRRG
WKDW WKH WUXH UDWH ZLOO IDOO QHDU WKH EHVW
HVWLPDWHñ DQG WKH EDUV UHIOHFW WKDW
OLNHOLKRRGã 7KH GDUNHU WKH EDU VHJPHQWñ
WKH JUHDWHU WKH OLNHOLKRRGï

(YHQ WKRXJK WKH EHVW HVWLPDWHV RI WKH
YLFWLPL]DWLRQ UDWHV GLIIHU EHWZHHQ WKH
FLWLHVñ WKH EDUV RYHUODSñ PHDQLQJ WKDW LW LV
SRVVLEOH WKDW WKH DFWXDO QXPEHUV DUH WKH
VDPHï 7KHUHIRUH WKH GLIIHUHQFHV LQ WKH
UDWHV EHWZHHQ FLWLHV PD\ EH WRR VPDOO WR
EH VWDWLVWLFDOO\ VLJQLILFDQWï

)RU H[DPSOHñ WKH çåø SUREDELOLW\ UDQJHV
IRU YLROHQW FULPH UDWHV LQ :DVKLQJWRQñ
'ï&ïñ DQG 7XFVRQ GR QRW RYHUODSñ
LQGLFDWLQJ WKDW WKH UDWHV DUH VWDWLVWLFDOO\
GLIIHUHQW IRU WKHVH FLWLHV DW D çåø
FRQILGHQFH OHYHOï +RZHYHUñ DW WKH PRUH
OLNHO\ OHYHOV RI äíø RU äèø RI SUREDELOLW\

WKH UDWHV LQ WKHVH WZR FLWLHV DUH QRW
VWDWLVWLFDOO\ GLIIHUHQWâ WKH UDQJHV GR
RYHUODSï /LNHZLVHñ DW WKH äèø OHYHO QRQH
RI WKH FLWLHV VXUYH\HG KDG D YLROHQW FULPH
UDWH VLJQLILFDQWO\ GLIIHUHQW IURP DQ\ RI WKH
RWKHU FLWLHVï

)RU DGGLWLRQDO LQIRUPDWLRQ DERXW HVWLPDWHV
IURP YLFWLPL]DWLRQ VDPSOH VXUYH\Vñ VHH
'LVSOD\LQJ 9LROHQW &ULPH 7UHQGV 8VLQJ
(VWLPDWHV IURP WKH 1DWLRQDO &ULPH
9LFWLPL]DWLRQ 6XUYH\ õ1&- ìçæååìôï



&LW\ðZLGH FULPH UDWHV

9LROHQW FULPH

7KH YLROHQW FULPH UDWH SHU ìñííí
SHUVRQV DJH ìë RU ROGHU UDQJHG IURP
çí WR åè DFURVV WKH ìë VXUYH\HG FLWLHVï

,Q JHQHUDO WKH SDWWHUQV DQG
FKDUDFWHULVWLFV RI YLROHQW FULPH IRXQG
LQ WKH ìë FLWLHV GLG QRW GLIIHU JUHDWO\
IURP WKRVH IRXQG DPRQJ DOO XUEDQ
DUHDV VXUYH\HG LQ WKH 1DWLRQDO &ULPH
9LFWLPL]DWLRQ 6XUYH\ õ1&96ôóï

7KH ìääæ YLROHQW FULPH UDWH IRU DOO
XUEDQ DUHDV DFURVV WKH 1DWLRQ DV
PHDVXUHG E\ 1&96 ZDV èì SHU ìñííí
SHUVRQV DJH ìë RU ROGHUï

2YHUDOOñ EODFN UHVLGHQWV LQ WKH ìë FLWLHV
H[SHULHQFHG YLROHQW YLFWLPL]DWLRQV DW
D UDWH RI ää SHU ìñííí SHUVRQV DJH ìë
RU ROGHUï 7KH YLROHQW FULPH UDWH IRU DOO
ZKLWH UHVLGHQWV LQ WKH ìë FLWLHV ZDV çì
SHU ìñííí õWDEOH ìôï

3URSHUW\ FULPH

7KH SURSHUW\ FULPH UDWH SHU ìñííí
KRXVHKROGV ZDV êëç IRU DOO ìë FLWLHV
FRPSDUHG WR WKH 1&96 XUEDQ SURSHUW\
FULPH UDWH RI êìí SHU ìñíííï

,Q WKH DJJUHJDWHñ EODFN KRXVHKROGV
LQ WKH ìë FLWLHV H[SHULHQFHG SURSHUW\
FULPH DW D KLJKHU UDWH WKDQ ZKLWH
KRXVHKROGVï ,Q WRWDOñ êåæ SHU ìñííí
EODFN KRXVHKROGV FRPSDUHG WR êìì
SHU ìñííí ZKLWH KRXVHKROGV ZHUH
YLFWLPV RI SURSHUW\ FULPHï

$PRQJ WKH ìë FLWLHVñ WKH GLIIHUHQFH
LQ SURSHUW\ FULPH YLFWLPL]DWLRQ UDWHV
EHWZHHQ ZKLWH DQG EODFN KRXVHKROGV
YDULHGï ,Q /RV $QJHOHV EODFN
KRXVHKROGV KDG D SURSHUW\ FULPH
YLFWLPL]DWLRQ UDWH RI èíê SHU ìñííí
KRXVHKROGVñ FRPSDUHG WR êíå SHU
ìñííí ZKLWH KRXVHKROGVï

,Q :DVKLQJWRQñ '&ñ ZKLWHV KDG D
SURSHUW\ FULPH YLFWLPL]DWLRQ UDWH RI èìê
SHU ìñííí FRPSDUHG WR êåê SHU ìñííí
EODFN KRXVHKROGVï

&ULPHV UHSRUWHG WR WKH SROLFH

$FURVV DOO ìë FLWLHVñ êèø RI YLROHQW
FULPHV DQG SURSHUW\ FULPHV ZHUH
UHSRUWHG WR WKH SROLFH õWDEOH ëôï

&ULPLQDO 9LFWLPL]DWLRQ ê 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

ðð )HZHU WKDQ ìí FDVHV UHSRUWHG LQ VXUYH\ï
D9LROHQW FULPHV LQFOXGH UDSHîVH[XDO DVVDXOWñ UREEHU\ñ DQG DVVDXOW õDJJUDYDWHG DQG VLPSOHôï
E3URSHUW\ FULPHV LQFOXGH KRXVHKROG EXUJODU\ñ PRWRU YHKLFOH WKHIWñ DQG
WKHIW õSHUVRQDO ODUFHQ\ ZLWKRXW FRQWDFW DQG KRXVHKROG ODUFHQ\ôï
F,QFOXGHV SHUVRQV RU KRXVHKROG KHDGV ZKR DUH $PHULFDQ ,QGLDQñ $ODVND 1DWLYHñ $VLDQ RU 3DFLILF
,VODQGHUñ DQG RI XQNQRZQ UDFHï

êìíèì1&96 XUEDQñ ìääæ

êåêèìêééèçæèëçíéêçñìèì:DVKLQJWRQñ '&
éëèéëèéêëððæååëêåíñíçæ7XFVRQ
éçåêéäêçèåèçäæåìëëñèíì6SULQJILHOG
äèêêäåéììððçíçæìèçñéëå6SRNDQH

ééíéêæééèäìæèåìììëñêéä6DYDQQDK
éìçêííêíåððçéçêäåëñêìé6DQ 'LHJR
êììëèèëçíìëêèèåèçñììçñäéì1HZ <RUN
êäèêëæêëëððæèæíìçéñäåæ0DGLVRQ

èíêêíåêéæììéçëçèëñäèéñíèå/RV $QJHOHV
ëäèêìçêìéððæíæíìêåñíçç.QR[YLOOH
éçèëäêêêìèåèåçìêççñêèì.DQVDV &LW\
éæåêäééêêèíçççåëñëêæñëíê&KLFDJR

êåæêììêëçääçìæèìéñìçæñéìç7RWDO

%ODFN:KLWH$OOF%ODFN:KLWH$OOFDJH ìë RU ROGHU
SHU ìñííí KRXVHKROGVSHU ìñííí SHUVRQVSRSXODWLRQ
3URSHUW\ FULPHE UDWHV9LROHQW FULPHD UDWHV7RWDO

7DEOH ìï &ULPLQDO YLFWLPL]DWLRQ LQ ìë FLWLHVñ E\ UDFH RI YLFWLPñ ìääå

ó6RXUFHã %-6ñ &ULPLQDO 9LFWLPL]DWLRQ ìääæñ
1&- ìæêêåèñ 'HFHPEHU ìääåï

D9LROHQW FULPHV LQFOXGH UDSHîVH[XDO DVVDXOWñ UREEHU\ñ
DQG DVVDXOW õDJJUDYDWHG DQG VLPSOHôï
E3URSHUW\ FULPHV LQFOXGH KRXVHKROG EXUJODU\ñ PRWRU YHKLFOH WKHIWñ DQG
WKHIW õSHUVRQDO ODUFHQ\ ZLWKRXW FRQWDFW DQG KRXVHKROG ODUFHQ\ôï
F'RHV QRW LQFOXGH FDVHV ZKHUH UHSRUWLQJ WR SROLFH ZDV XQNQRZQï

éììíäèíëçéêçñìèì:DVKLQJWRQñ '&
ééåçéëêìêåíñíçæ7XFVRQ
éìëìèåìíìëëñèíì6SULQJILHOG
êåêêêììíìèçñéëå6SRNDQH

éæëééíäììëñêéä6DYDQQDK
ëåìèìêççëäåëñêìé6DQ 'LHJR
ëäåìèêëèëìçñììçñäéì1HZ <RUN
êæëåêçìëìçéñäåæ0DGLVRQ

êêèëêêéìäìëñäèéñíèå/RV $QJHOHV
éêëêéììíìêåñíçç.QR[YLOOH
éèççééëëêççñêèì.DQVDV &LW\
êæéåäêåìèëëñëêæñëíê&KLFDJR

êéøëñêçäêèøìñíèçìéñìçæñéìç7RWDO

WR SROLFHõLQ ìñíííVôWR SROLFHõLQ ìñíííVôDJH ìë RU ROGHU
UHSRUWHG1XPEHUUHSRUWHG1XPEHUFSRSXODWLRQ
3HUFHQW3HUFHQW7RWDO

3URSHUW\ FULPHVE9LROHQW FULPHVD

7DEOH ëï 9LFWLPL]DWLRQV UHSRUWHG WR WKH SROLFH LQ ìë FLWLHVñ ìääå



:LWKLQ PRVW FLWLHV WKH SHUFHQWDJH RI
FULPHV UHSRUWHG WR SROLFH GLG QRW GLIIHU
VLJQLILFDQWO\ EHWZHHQ YLROHQW FULPH DQG
SURSHUW\ FULPHï 6LPLODUO\ DFURVV WKH
1DWLRQ DERXW D WKLUG RI WKH FULPHV
PHDVXUHG E\ WKH 1&96 ZHUH UHSRUWHG
WR ODZ HQIRUFHPHQW DXWKRULWLHVñ
DFFRUGLQJ WR WKH YLFWLPVï

*HQGHU RI YLFWLP

,Q JHQHUDOñ WKH UDWH RI YLROHQW FULPH IRU
PHQ DJH ìë RU ROGHU ZDV KLJKHU WKDQ
WKH UDWH IRU ZRPHQï 2YHUDOO LQ WKH FLWLHV
VXUYH\HGñ DERXW äê SHU ìñííí PHQ DQG
èä SHU ìñííí ZRPHQ ZHUH YLFWLPV RI
YLROHQW FULPH õWDEOH êôï

0HQ ZHUH YLFWLPV RI YLROHQW FULPH DW
RYHU WZLFH WKH UDWH RI ZRPHQ LQ
&KLFDJRñ /RV $QJHOHVñ DQG
:DVKLQJWRQñ 'ï&ï

&ULPLQDO 9LFWLPL]DWLRQ é 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 9LROHQW FULPHV LQFOXGH UDSHîVH[XDO DVVDXOWñ UREEHU\ñ
DQG DVVDXOW õDJJUDYDWHG DQG VLPSOHôï

êäåêçíëçñíåêéêçñìèì:DVKLQJWRQñ '&
çêìíìåëêíñääëêåíñíçæ7XFVRQ
åéçäæåäñèíëìëëñèíí6SULQJILHOG
çêæìçæìíñéæíìèçñéëå6SRNDQH

æíäéåìäñìêíììëñêéä6DYDQQDK
èæçäçêçìñåééäåëñêìê6DQ 'LHJR
æèìííåèèëìñéçäçñììçñäéí1HZ <RUN
ççæèæíììñçìèìçéñäåå0DGLVRQ

êäåäçèìäìñìåäëñäèéñíèå/RV $QJHOHV
èêååæíäñçêéìêåñíçè.QR[YLOOH
èíæéçìëëñëçêêççñêèë.DQVDV &LW\
éêäæçåìèëñìêçëñëêæñëíë&KLFDJR

èääêæèìñíèçñêëæìéñìçæñéìê7RWDO

)HPDOH0DOH7RWDOYLFWLPL]DWLRQVDJH ìë RU ROGHU
SHU ìñííí SHUVRQV DJH ìë RU ROGHUYLROHQWSRSXODWLRQ
5DWH RI YLROHQW YLFWLPL]DWLRQVQXPEHU RI7RWDO

(VWLPDWHG

7DEOH êï 9LROHQW YLFWLPL]DWLRQ UDWHV LQ ìë FLWLHVñ E\ JHQGHU RI YLFWLPñ ìääå

8VLQJ VDPSOH GDWD

6LQFH WKH GDWD LQ WKLV UHSRUW FDPH IURP D
VDPSOHñ D VDPSOLQJ HUURU õVWDQGDUG HUURUô LV
DVVRFLDWHG ZLWK HDFK UHSRUWHG QXPEHUï $OO
GLIIHUHQFHV GLVFXVVHG LQ WKH WH[W
DUH VWDWLVWLFDOO\ VLJQLILFDQW DW RU DERYH WKH
äèøðFRQILGHQFH OHYHOï $V GLVSOD\HG LQ
ILJXUH ìñ WKH UHDGHU LV FDXWLRQHG WKDW VRPH
DSSDUHQW GLIIHUHQFHV EHWZHHQ DQG DPRQJ
WKH FLWLHV DUH QRW VWDWLVWLFDOO\ VLJQLILFDQWï
$OO VWDWHG GLIIHUHQFHV LQ WKH WH[W DUH WHVWHG DW
WKH äèøðFRQILGHQFH OHYHOï 6WDQGDUG HUURU
WDEOHV IRU VHOHFWHG HVWLPDWHV DUH SURYLGHG
LQ $SSHQGL[ ,,ï



$JH RI YLFWLP

$OWKRXJK SHUVRQV DJHV ìëðìä LQ WKH
ìë FLWLHV ZHUH ìëø RI WKH SRSXODWLRQ
VXUYH\HGñ WKH\ ZHUH YLFWLPV RI ëçø
RI WKH YLROHQW FULPH õQRW VKRZQ LQ
D WDEOHôï 7KH ROGHVW JURXSñ DJH èí RU
ROGHUñ PDGH XS ëäø RI WKH SRSXODWLRQ
EXW VXIIHUHG äø RI WKH YLROHQW
YLFWLPL]DWLRQVï 7KH UHPDLQLQJ DJH
JURXSVñ ëíðêé DQG êèðéäñ ERWK
H[SHULHQFHG YLROHQW FULPHV DW OHYHOV
FRQVLVWHQW ZLWK WKHLU SURSRUWLRQ RI WKH
SRSXODWLRQï

9LFWLPL]DWLRQ H[SHULHQFHV DPRQJ WKH
GLIIHUHQW DJH JURXSV LQ HDFK RI WKH
ìë FLWLHV ZHUH VLPLODU WR WKDW IRXQG E\
1&96 DPRQJ WKH GLIIHUHQW DJH JURXSV
DFURVV WKH 1DWLRQï

:HDSRQ XVH

7KH ìëðFLW\ VXUYH\ TXHVWLRQQDLUH DVNHG
WKH YLFWLPV RI YLROHQW FULPH IRU LQIRUð
PDWLRQ DERXW DQ\ ZHDSRQV XVHG GXULQJ
WKH LQFLGHQWï

9LROHQW FULPH YLFWLPV LQ WKH ìë FLWLHV
VDLG WKH RIIHQGHU KDG D ZHDSRQ LQ DW
OHDVW ëíø RI WKH LQFLGHQWV ¥ UDQJLQJ WR
éçø LQ 6DYDQQDK õWDEOH éôï

&ULPLQDO 9LFWLPL]DWLRQ è 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã ¦:HDSRQ§ UHIHUV WR D JXQ RU NQLIHñ RU VRPHWKLQJ XVHG DV D
ZHDSRQñ VXFK DV D ERWWOH RU ZUHQFKï 9LROHQW YLFWLPL]DWLRQV LQFOXGH
UDSHîVH[XDO DVVDXOWñ UREEHU\ñ DQG DVVDXOW õDJJUDYDWHG DQG VLPSOHôï
ó7RWDO QXPEHU GRHV QRW LQFOXGH YLFWLPL]DWLRQV LQ ZKLFK WKH YLFWLP FRXOG
QRW GHWHUPLQH ZKHWKHU D ZHDSRQ ZDV SUHVHQWï

çéêçëéñäæä:DVKLQJWRQñ '&
æêëæëçñçæê7XFVRQ
ççêéåñèíå6SULQJILHOG
æéëçåñäçè6SRNDQH

èééçåñééê6DYDQQDK
æéëæèëñäíê6DQ 'LHJR
èäéìéçëñìçç1HZ <RUN
çåêëìíñåæì0DGLVRQ

çëêåìççñìíç/RV $QJHOHV
èäéìåñéåé.QR[YLOOH
åíëíëíñíìå.DQVDV &LW\
æåëëìêäñêêå&KLFDJR

çéøêçøäêæñéèéó7RWDO

D ZHDSRQ+DG D ZHDSRQDJH ìë RU ROGHU
'LG QRW KDYHRI UHVLGHQWV

LQ ZKLFK WKH RIIHQGHU¥YLFWLPL]DWLRQV
3HUFHQW RI YLROHQW YLFWLPL]DWLRQVRI YLROHQW

(VWLPDWHG QXPEHU

7DEOH éï 3HUFHQW RI YLROHQW YLFWLPL]DWLRQV LQ ZKLFK
D ZHDSRQ ZDV XVHG LQ ìë FLWLHVñ ìääå



9LFWLPðRIIHQGHU UHODWLRQVKLS

9LFWLPV RI YLROHQW FULPH ZHUH DVNHG WR
GHVFULEH DQ\ SULRU UHODWLRQVKLS WKH\
PD\ KDYH KDG ZLWK WKH RIIHQGHU VXFK
DV EHLQJ D IDPLO\ PHPEHUñ VSRXVHñ
LQWLPDWHñ QRQUHODWLYHñ RU VWUDQJHUï

$PRQJ WKH WRWDO SRSXODWLRQ LQ WKH
ìë FLWLHV VXUYH\HGñ YLFWLPV RI YLROHQW
FULPH ZHUH PRUH OLNHO\ WR KDYH EHHQ
YLFWLPL]HG E\ D VWUDQJHU WKDQ E\ D
QRQVWUDQJHUï 7KH SHUFHQWDJH
RI YLROHQW YLFWLPL]DWLRQV LQ ZKLFK WKH
RIIHQGHU ZDV D VWUDQJHU UDQJHG IURP
éëø LQ 7XFVRQ WR æéø LQ /RV $QJHOHV
õWDEOH èôï

,Q WKH VPDOOHU FLWLHV õSRSXODWLRQV EHORZ
ëííñíííô WKH SHUFHQWDJH RI YLROHQW
YLFWLPL]DWLRQV FRPPLWWHG E\ D VWUDQJHU
ZDV EHORZ WKH DJJUHJDWH OHYHO IRU DOO
ìë FLWLHVï

%ODFN YLFWLPV RI YLROHQW FULPHV UHSRUWHG
VLPLODU SHUFHQWDJHV RI LQFLGHQWV
LQYROYLQJ VWUDQJHUV DQG NQRZQ
RIIHQGHUVï 2YHUDOOñ ZKLWH YLFWLPV ZHUH
PRUH RIWHQ YLFWLPL]HG E\ D VWUDQJHU
õWDEOH çôï

&ULPLQDO 9LFWLPL]DWLRQ ç 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 9LROHQW FULPHV LQFOXGH UDSHîVH[XDO DVVDXOWñ UREEHU\ñ DQG DVVDXOW
õDJJUDYDWHG DQG VLPSOHôï 7DEOH GRHV QRW LQFOXGH YLFWLPL]DWLRQV LQ
ZKLFK WKH YLFWLP FRXOG QRW GHWHUPLQH WKH QXPEHU RI RIIHQGHUV RU
ZKHWKHU WKH RIIHQGHUõVô ZDV D VWUDQJHU RU NQRZQ E\ WKH YLFWLPï

êêçæëéñêìæ:DVKLQJWRQñ '&
èåéëëåñéäë7XFVRQ
éæèêäñìæä6SULQJILHOG
éçèéäñçíæ6SRNDQH

éëèååñçèç6DYDQQDK
êæçêçíñëçí6DQ 'LHJR
êåçëéåêñííç1HZ <RUN
êåçëìíñäåè0DGLVRQ

ëçæéìåìñåäë/RV $QJHOHV
èíèíäñêçì.QR[YLOOH
èêéæëíñçéé.DQVDV &LW\
êêçæìéêñèåæ&KLFDJR

êçøçéøäåäñäåç7RWDO

VWUDQJHUVVWUDQJHUVDJH ìë RU ROGHU
QRQð,QYROYLQJRI UHVLGHQWV
,QYROYLQJYLFWLPL]DWLRQV

YLFWLPL]DWLRQVRI YLROHQW
3HUFHQW RI YLROHQW(VWLPDWHG QXPEHU

7DEOH èï 9LROHQW YLFWLPL]DWLRQV FRPPLWWHG E\ VWUDQJHUV
DQG QRQVWUDQJHUV LQ ìë FLWLHVñ ìääå

1RWHã 9LROHQW FULPHV LQFOXGH UDSHîVH[XDO DVVDXOWñ UREEHU\ñ DQG DVVDXOW õDJJUDYDWHG DQG
VLPSOHôï 7DEOH GRHV QRW LQFOXGH YLFWLPL]DWLRQV LQ ZKLFK WKH YLFWLP FRXOG QRW GHWHUPLQH WKH
QXPEHU RI RIIHQGHUV RU ZKHWKHU WKH RIIHQGHUõVô ZDVîZHUH VWUDQJHUõVô RU NQRZQ E\ WKH YLFWLPï
ðð )HZHU WKDQ ìí FDVHV UHSRUWHG LQ VXUYH\ï

éëèåìéñêæììååëäñìíì:DVKLQJWRQñ '&
ððððððçíéíëêñçìë7XFVRQ
çäêìëñìäìêççéèñååí6SULQJILHOG
ððððððéçèéåñèæí6SRNDQH

êäçìéñììåéèèèéñæéç6DYDQQDK
ððððððêæçêéæñèëé6DQ 'LHJR
èæéêëíäñëëéëææêìæíñíää1HZ <RUN
ððððððêåçëììñíëë0DGLVRQ

êççééäñëèéëêææìììñêèå/RV $QJHOHV
ððððððéäèìåñçíæ.QR[YLOOH
ððððððéêèæìéñëéé.DQVDV &LW\
éåèëêçñêéæêæçêæåñæêì&KLFDJR

èëøéåøêëäñêìäêëøçåøéäêñéäé7RWDO

VWUDQJHUVVWUDQJHUVYLFWLPL]DWLRQVVWUDQJHUVVWUDQJHUVYLFWLPL]DWLRQV
QRQð,QYROYLQJYLROHQWQRQð,QYROYLQJYLROHQW
,QYROYLQJQXPEHU RI,QYROYLQJQXPEHU RI

(VWLPDWHG(VWLPDWHG
%ODFN YLFWLPV DJH ìë RU ROGHU:KLWH YLFWLPV DJH ìë RU ROGHU

7DEOH çï 9LROHQW YLFWLPL]DWLRQV FRPPLWWHG E\ VWUDQJHUV
RU QRQVWUDQJHUV LQ ìë FLWLHVñ E\ UDFH RI YLFWLPñ ìääå



5DFH RI RIIHQGHU

$QQXDO ILQGLQJV IURP WKH 1&96 KDYH
LQGLFDWHG WKDW PRVW YLROHQW FULPHV
DFURVV WKH 1DWLRQ LQYROYH YLFWLPV DQG
RIIHQGHUV RI WKH VDPH UDFHï 7KLV
SDWWHUQ ZDV DOVR WKH FDVH LQ QHDUO\ DOO
WKH ìë FLWLHV ZKHUH GDWD SHUPLWWHG
DQDO\VLVï

%ODFN YLFWLPV RI YLROHQW FULPH
FRPPLWWHG E\ D VLQJOH RIIHQGHUñ PRVW
RIWHQ LGHQWLILHG WKH RIIHQGHU DV DOVR
EHLQJ EODFNï $FURVV DOO ìë FLWLHV åéø RI
VLQJOHðRIIHQGHU LQFLGHQWV FRPPLWWHG
DJDLQVW D EODFN YLFWLP ZHUH FRPPLWWHG
E\ D EODFN RIIHQGHU õWDEOH æôï

2YHUDOOñ ZKLWH YLFWLPV RI YLROHQW FULPH
FRPPLWWHG E\ D VLQJOH RIIHQGHU PRVW
IUHTXHQWO\ LGHQWLILHG ZKLWHV DV WKHLU
RIIHQGHUVï ,Q PRVW RI WKH FLWLHVñ ZKLWH
YLFWLPV UHSRUWHG DW OHDVW KDOI RI WKH
VLQJOHðRIIHQGHU YLROHQW FULPH LQFLGHQWV
ZHUH FRPPLWWHG E\ ZKLWHVï

&ULPLQDO 9LFWLPL]DWLRQ æ 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 9LROHQW FULPHV LQFOXGH UDSHîVH[XDO DVVDXOWñ UREEHU\ñ DQG DVVDXOW õDJJUDYDWHG DQG VLPSOHôï
=HUR LQGLFDWHV QR FDVHV LQ VDPSOHï 7DEOH GRHV QRW LQFOXGH YLFWLPL]DWLRQV LQ ZKLFK WKH YLFWLP
FRXOG QRW GHWHUPLQH WKH QXPEHU RI RIIHQGHUV RU ZKHWKHU WKH RIIHQGHUõVô ZDVîZHUH VWUDQJHUõVô RU NQRZQ E\ WKH YLFWLPï
ðð )HZHU WKDQ ìí FDVHV UHSRUWHG LQ WKH VXUYH\ï

ììéåèíêìëéæêåëíñèçç:DVKLQJWRQñ '&
ððððððððíëåéçåëíñæíë7XFVRQ
éììçèëìëìèêêèíèñçäë6SULQJILHOG
ððððððððëìæêæåçñåìå6SRNDQH

íèååæíêéæèíçñêéê6DYDQQDK
ððððððððìììêëíèèéêñåíë6DQ 'LHJR
êêäíéëäëççêêêäñíçè1HZ <RUN
ððððððððëçìèææäñêäé0DGLVRQ

íìéæååíëììêçæìêéñäåå/RV $QJHOHV
ððððððððëêëèæíåñèçå.QR[YLOOH
ððððððððêèëêçäìçñèêê.DQVDV &LW\
æìææíèçëëêìéìììèñêèè&KLFDJR

êøæøåéøçøêøìèøëëøèäøæëæñåëç7RWDO

8QNQRZQRIIHQGHURIIHQGHURIIHQGHU8QNQRZQRIIHQGHURIIHQGHURIIHQGHUYLFWLPL]DWLRQV
2WKHU%ODFN:KLWH2WKHU%ODFN:KLWHYLROHQW

%ODFN YLFWLPV DJH ìë RU ROGHU:KLWH YLFWLPV DJH ìë RU ROGHUVLQJOHðRIIHQGHU
QXPEHU RI
(VWLPDWHG

7DEOH æï 6LQJOHðRIIHQGHU YLROHQW YLFWLPL]DWLRQVñ E\ SHUFHLYHG UDFH RI RIIHQGHU LQ ìë FLWLHVñ ìääå



&ULPLQDO 9LFWLPL]DWLRQ å 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

&LWL]HQ VXUYH\V SURYLGH D XVHIXO WRRO
WR FROOHFW FULPH YLFWLPL]DWLRQ GDWDï
7KH ìëðFLW\ VXUYH\ ZDV GHVLJQHG WR
REWDLQ WRWDO YLROHQW FULPH HVWLPDWHVï
7KH VXUYH\ XVHG WKH FXUUHQW
1DWLRQDO &ULPLQDO 9LFWLPL]DWLRQ
6XUYH\ õ1&96ô TXHVWLRQQDLUH ZLWK
D VHULHV RI VXSSOHPHQWDO TXHVWLRQV
PHDVXULQJ WKH UHVLGHQWVö DWWLWXGHV
WRZDUG FULPHñ WKHLU QHLJKERUKRRGñ
DQG ORFDO SROLFH DFWLYLWLHVï

$QRWKHU VRXUFH RI FULPH GDWD LV WKH
8QLIRUP &ULPH 5HSRUWV õ8&5ô
EDVHG RQ FULPHV WKDW DUH NQRZQ
WR WKH SROLFHï

(DFK \HDU WKURXJK WKH 8&5
SURJUDPñ WKH )%, SUHVHQWV FULPH
VWDWLVWLFV IRU WKH 1DWLRQ DV D ZKROH
DV ZHOO DV IRU FLWLHVï 7KHVH GDWD DUH

FRPSLOHG IURP PRQWKO\ ODZ
HQIRUFHPHQW UHSRUWV RU LQGLYLGXDO
FULPH LQFLGHQW UHFRUGVï

7KH ìëðFLW\ ORFDO YLFWLPL]DWLRQ
VXUYH\ FROOHFWHG GDWD IRU DOO
YLFWLPL]DWLRQVñ ZKHWKHU UHSRUWHG WR
WKH SROLFH RU QRWï 7KH 8&5 GDWD DUH
RQO\ LQFLGHQWV UHSRUWHG WR WKH SROLFHï
1&96 GDWD DUH FROOHFWHG RQO\ IURP
UHVLGHQWV DJH ìë RU ROGHUâ 8&5 GDWD
DUH IRU YLFWLPV RI DOO DJHVï

7R FRPSDUH WKH 8&5 DQG 1&96
GDWDñ RQO\ WKH 1&96 LQFLGHQWV WKDW
WKH UHVSRQGHQWV VDLG ZHUH UHSRUWHG
WR WKH SROLFH ZHUH XVHGï 7R
DGHTXDWHO\ FRPSDUH 1&96 ILQGLQJV
ZLWK WKH 8&5ñ FRPPRQ FULPH
GHILQLWLRQV KDYH WR EH XVHG DV ZHOOï

9LROHQW FULPH GDWD IURP WKH 1&96
FRPSDUDEOH WR 8&5 FULPHV LQFOXGH
UDSHñ UREEHU\ñ DQG DJJUDYDWHG
DVVDXOWï %HFDXVH RI GLIIHUHQFHV
LQ PHWKRGRORJLFDO SURFHGXUHVñ WKH
1&96 DQG 8&5 GDWD DUH QRW VWULFWO\
FRPSDUDEOHñ EXW WKH WDEOH GRHV
VKRZ JHQHUDOO\ VLPLODU UHVXOWVï

2YHUDOOñ WKH YLROHQW FULPH UDWH IRU
UREEHU\ DQG DJJUDYDWHG DVVDXOW
UHSRUWHG LQ WKH ìëðFLW\ VXUYH\ LV
VLPLODU WR WKDW IRXQG LQ WKH 8&5ï
7KHUH ZHUH VRPH GLIIHUHQFHV LQ WKH
WZR UHSRUWHG FULPH UDWHV IRU HDFK
FLW\ï 7KH 8&5 YLROHQW FULPH UDWH
ZDV KLJKHU WKDQ WKH FLW\ðOHYHO VXUYH\
UDWH LQ &KLFDJR DQG 6SULQJILHOGñ
ZKLOH LQ 6DYDQQDK DQG 0DGLVRQ WKH
8&5 UDWH ZDV ORZHUï

0HDVXULQJ ORFDO YLROHQW FULPH

1RWHã 9LROHQW FULPHV LQFOXGH UDSHVñ UREEHULHVñ DQG DJJUDYDWHG DVVDXOWV ZKLFK ZHUH UHSRUWHG WR WKH SROLFHï
1&96 XUEDQ YLROHQW FULPH UDWH IRU ìääæ ZDV èì SHU ìñííí SHUVRQV DJH ìë RU ROGHUï
D8&5 UREEHU\ LQFOXGHV FRPPHUFLDO UREEHULHVï ,Q ìääæ DSSUR[LPDWHO\ æèø RI UREEHULHV NQRZQ
WR WKH SROLFH ZHUH UHVLGHQWLDO UREEHULHVï
E&RPSOHWH GDWD ZHUH QRW DYDLODEOH IRU WKH 6WDWH RI ,OOLQRLVâ WKHUHIRUH LW ZDV QHFHVVDU\ WKDW WKHLU FULPH FRXQWV EH HVWLPDWHGï
F)RUFLEOH UDSH ILJXUHV IXUQLVKHG E\ WKH 6WDWHðOHYHO 8&5 SURJUDP DGPLQLVWHUHG E\ WKH ,OOLQRLV 'HSDUWPHQW
RI 6WDWH 3ROLFH ZHUH QRW LQ DFFRUGDQFH ZLWK QDWLRQDO 8&5 JXLGHOLQHVï 7KHUHIRUHñ WKH ILJXUHV ZHUH H[FOXGHG
IURP WKH IRUFLEOH UDSH FDWHJRU\ï
G'XH WR UHSRUWLQJ FKDQJHV RU DQQH[DWLRQVñ 8&5 ILJXUHV DUH QRW FRPSDUDEOH WR SUHYLRXV \HDUVï
6RXUFHã )%,ñ 8QLIRUP &ULPH 5HSRUWVñ &ULPH LQ WKH 8QLWHG 6WDWHV ìääæï

èñçååëñíçééñéääéñéäæìíñéíèçñæäåëíìè:DVKLQJWRQñ '&
éêêìñçææêéíèëëåèéëñìääéìê0DGLVRQ
åæìçèèéíçêäêìñêåêìñéèæææ6SRNDQH
åééìñíêìèéèìñìëèìñéåçëñëêêåìç.QR[YLOOH
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éñíæåìñèåêéæêìñìêæéñçêæëñäçëêìëé6SULQJILHOGñ 0$G
èñêéìëñäêìëñæìììñèèäåñéçäéñææäìäìê.DQVDV &LW\ñ 0,
êçñèìäåñëìêëèñëåäìêñììëçìñåíåëëñææêëëìí&KLFDJREñF

éçèìñèêäçëíèëììñìéçëñêèçåìä6DYDQQDK
çñæêééñçêèëñçíééñëêæäñæëëìíñäìëåìí6DQ 'LHJR
êéñíéêëíñëçæëíñèíçìçñéçéèèñäçëêåñäçëìçìë/RV $QJHOHV
êñêëäêñçíæìñééçìñèìåèñíççèñçìåìíìê7XFVRQ

ìéêñèæéìëëñéééìíéñìéçæèñåäêëèêñíêìëíçñíääìèìé$OO ìë FLWLHV

ìääæ 8&5VXUYH\ìääæ 8&5VXUYH\ìääæ 8&5VXUYH\ìääæ 8&5VXUYH\
&LW\ðOHYHO&LW\ðOHYHO&LW\ðOHYHO&LW\ðOHYHO
$JJUDYDWHG DVVDXOW5REEHU\DWR WKH SROLFHSHU ìñííí SHUVRQVD

&ULPHV UHSRUWHG WR WKH SROLFHDVVDXOWV UHSRUWHGUHSRUWHG WR WKH SROLFH
DQG DJJUDYDWHGDJJUDYDWHG DVVDXOWV
7RWDO UREEHULHVñ UDSHVñ5DSHVñ UREEHULHVñ DQG

9LROHQW FULPH PHDVXUHV LQ WKH ìë FLWLHVñ ìääæðäå



&ULPLQDO 9LFWLPL]DWLRQ ä 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1DWLRQDOO\ñ WKH KRPLFLGH UDWH URVH LQ
WKH ODWH ìäåí©V DQG HDUO\ ìääí©V WR D
SHDN RI äïå SHU ìííñííí SHUVRQV LQ
ìääìï %\ ìääæ WKH UDWH KDG GHFOLQHG
WR çïå SHU ìííñííí SHUVRQVï

'XULQJ WKH ìääí©V ìí RI WKH ìë FLWLHV
H[SHULHQFHG D GHFUHDVH LQ WKH PXUGHU
UDWHV SHU ìííñííí SHUVRQVï

+RPLFLGH UDWHV IRU ìë FLWLHVñ ìäåèðäæ

ìäåí ìäåè ìääí ìääè
í

ëè

èí
5DWH SHU ìííñííí

+RPLFLGH YLFWLPL]DWLRQ UDWHV IRU FLWLHV
RYHU ìííñííí SRSXODWLRQñ ìäæçðäæ

2QH PLOOLRQ ò
èííñíííðäääñííí
ëèíñíííðéääñííí
ìííñíííðëéäñííí

&LW\ VL]H

6RXUFHã )%,ñ 8QLIRUP &ULPH 5HSRUWVñ &ULPH LQ WKH 8QLWHG 6WDWHV ìäåèðäæï

ðð 'LG QRW UHSRUWï

ðëçïäìéëïì:DVKLQJWRQñ '&
êäïëëëïç7XFVRQ
ðëæïæðéäïç6SULQJILHOG
ëíïíèïä6SRNDQH

ðëéïçðêìïë6DYDQQDK
ðèêïêðéìïë6DQ 'LHJR
ðçèïåðéèïç1HZ <RUN
ðçïêðêéïå0DGLVRQ

ðéëïëðêêïë/RV $QJHOHV
ðëåïèìåïæ.QR[YLOOH
ðëíïèæïå.DQVDV &LW\
ðìíïèøëêïéø&KLFDJR

LQ UDWH ìääíðäæLQ UDWH ìäåèðäæ
3HUFHQW FKDQJH3HUFHQW FKDQJH

èçïäæêïìçèïíæíïíæåïèæèïëåíïçææïåæìïäèäïèêçïëêìïíëêïè:DVKLQJWRQñ '&
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èïæçïåæïääïæììïèìëïæìéïæìëïëììïíìêïéäïëìíïìäïæ6DQ 'LHJR
ìíïèìêïéìçïìëìïêëçïèëæïìëäïêêíïæëèïåëèïåëêïíëëïíìäïê1HZ <RUN
ìïèíïèëïèëïíìïíìïèìïíìïçêïäêïéêïéìïåëïê0DGLVRQ

ìçïêëíïêëéïèëêïåêíïèêíïêëåïäëåïëëèïèëìïçëéïêëèïçëéïé/RV $QJHOHV
ìíïåìêïëììïíìêïäåïëëíïçëíïäìèïììèïíìëïíììïéìçïéäïì.QR[YLOOH
ëëïìëêïëëéïíêëïêêèïìêéïíêíïåëæïåêìïåëäïäëäïèëèïäëíïè.DQVDV &LW\
ëæïéëåïçêíïíêêïìêíïêêêïìêëïäêíïçëéïåëëïíëëïäëéïåëëïë&KLFDJR

ìääæìääçìääèìääéìääêìääëìääììääíìäåäìäååìäåæìäåçìäåè
0XUGHU UDWH SHU ìííñííí



&RPPXQLW\ SHUFHSWLRQV

&ULPLQDO 9LFWLPL]DWLRQ ìí 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

0DGLVRQñ :,

6DQ 'LHJRñ &$

6SRNDQHñ :$

.QR[YLOOHñ 71

1HZ <RUNñ 1<

7XFVRQñ $=

3HUFHQW IRU DOO VLWHV

6DYDQQDKñ *$

.DQVDV &LW\ñ 02

&KLFDJRñ ,/

:DVKLQJWRQñ '&

6SULQJILHOGñ 0$

/RV $QJHOHVñ &$

íø ëèø èíø æèø ìííø

LQ FLW\
LQ QHLJKERUKRRG

RQ WKH VWUHHW

3HUFHQW RI UHVLGHQWV ZKR VDLG WKH\ZHUH IHDUIXO RI FULPH LQ WKHLU FLW\
RU QHLJKERUKRRGñ RU RI EHLQJ D YLFWLP RI VWUHHW FULPHñ ìääå

)HDU RI FULPH ð



&RPPXQLW\ DWWLWXGHV
7KH QHLJKERUKRRG

$ERXW åíø RU PRUH RI WKH UHVLGHQWV LQ
HDFK RI WKH ìë FLWLHV VDLG WKH\ ZHUH
VDWLVILHG ZLWK WKH TXDOLW\ RI OLIH LQ WKHLU
QHLJKERUKRRGï )HZ UHVLGHQWVñ çø RU
OHVV LQ DQ\ RI WKH ìë FLWLHVñ ZHUH ¦YHU\
GLVVDWLVILHG§ ZLWK WKHLU QHLJKERUKRRG
õWDEOH åôï

&ULPLQDO 9LFWLPL]DWLRQ ìì 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
'HWDLO PD\ QRW DGG WR WRWDO EHFDXVH RI URXQGLQJï
4XHVWLRQã ¦+RZ VDWLVILHG DUH \RX ZLWK WKH TXDOLW\ RI OLIH LQ \RXU QHLJKERUKRRG"
$UH \RX YHU\ VDWLVILHGñ VDWLVILHGñ GLVVDWLVILHGñ RU YHU\ GLVVDWLVILHG"§

éìæëìèêëçæäêäêñèçä:DVKLQJWRQñ '&
ëåììèåêìåäêèëñçéí7XFVRQ
çìéëíèäëíåíìíéñíêä6SULQJILHOG
ìæäèéêæäììéëñéìí6SRNDQH

ëìíìëèäëäååäåñëäê6DYDQQDK
ëèçéäéèäéäììñëæè6DQ 'LHJR
çìêìäçíëìåìèñëéëñäéê1HZ <RUN
ìêééìèèäçìèëñéëë0DGLVRQ

êìéìåèèëæåëëñæêíñëåæ/RV $QJHOHV
ìçåéäééäêìëëñæåè.QR[YLOOH
êæìíèèêçäíêéêñçèå.DQVDV &LW\
èìéìäèäëëåììñäåêñèìí&KLFDJR

éøìêøìæøèæøëçøåêøìëñèææñåêì7RWDO

VDWLVILHGVDWLVILHG7RWDO6DWLVILHGVDWLVILHG7RWDOìç RU ROGHU
9HU\ GLVð'LVð9HU\UHVLGHQWV DJH

'LVVDWLVILHG6DWLVILHGQXPEHU RI
3HUFHQW RI UHVLGHQWV DJH ìç RU ROGHU(VWLPDWHG

7DEOH åï 5HVLGHQWV LQ ìë FLWLHVñ E\ GHJUHH RI VDWLVIDFWLRQ
ZLWK WKH TXDOLW\ RI OLIH LQ WKHLU QHLJKERUKRRGñ ìääå

ó,QFOXGHV $VLDQñ 3DFLILF ,VODQGHU DQG $PHULFDQ ,QGLDQñ $OHXWñ DQG (VNLPRï

çèêéìéìëñèäê:DVKLQJWRQñ '&
ìêéåêêèäñííí7XFVRQ
åëìæìììíñæäì6SULQJILHOG
èëäêìéèñéæç6SRNDQH

êêäèåìíéñéäè6DYDQQDK
ìåçæçäëèñåíê6DQ 'LHJR
ìæëåèèèñççìñìåí1HZ <RUN
çéäììèæñäåê0DGLVRQ

ëëìéçêëñåìíñåäì/RV $QJHOHV
ëåäíìêíñìéé.QR[YLOOH
èëìæéêéäñëçí.DQVDV &LW\
ììêëèæëñíåèñíèç&KLFDJR

ìçøëêøçìøìêñëèëñçæë7RWDO

2WKHUó%ODFN:KLWH7RWDO

3HUFHQW RI WRWDO SRSXODWLRQ DJH ìç RU ROGHU

7KH VXUYH\ TXHVWLRQV RQ FRPPXQLW\ DWWLWXGHV ZHUH DVNHG RQO\ RI
WKRVH UHVLGHQWV DJH ìç RU ROGHUï &LW\ SRSXODWLRQV GLIIHUHG LQ VL]H DQG
UDFLDO FRPSRVLWLRQï 7KH QXPEHU RI UHVLGHQWV DJH ìç RU ROGHU YDULHG
IURP DERXW ìííñííí WR PRUH WKDQ è PLOOLRQï 7KH SURSRUWLRQ RI WKH
EODFN SRSXODWLRQ LQ WKH ìë FLWLHV UDQJHG IURP ëø LQ 6SRNDQH WR èêø
LQ :DVKLQJWRQñ 'ï&ã

3RSXODWLRQ DJH ìç RU ROGHU LQ ìë FLWLHVñ E\ UDFHñ ìääå



/HVV WKDQ KDOI WKH UHVLGHQWV LQ HDFK RI
WKH FLWLHV ZHUH IHDUIXO RI FULPH LQ WKHLU
QHLJKERUKRRG õWDEOH äôï )HZHU WKDQ
ì LQ ìí LQ HDFK RI WKH FLWLHV VDLG WKH\
ZHUH ¦YHU\ IHDUIXOï§

5HVLGHQWV ZKR VDLG WKH\ ZHUH YHU\ RU
VRPHZKDW IHDUIXO RI FULPH LQ WKHLU
QHLJKERUKRRG ZHUH DVNHG LI WKHLU OHYHO
RI IHDU KDG FKDQJHG DW DOO RYHU WKH SDVW
ìë PRQWKV õWDEOH ìíôï

7KH PDMRULW\ RI UHVLGHQWV ZKR ZHUH
IHDUIXO RI FULPH VDLG WKHLU IHDU RI
QHLJKERUKRRG FULPH KDG QRW FKDQJHG
RYHU WKH SDVW ìë PRQWKVï (DFK RI WKH
ìë FLWLHV JHQHUDOO\ KDG IHZ UHVLGHQWV
õìíø RU OHVVô ZKR WKRXJKW WKHLU IHDU
RI FULPH KDG GHFUHDVHG RYHU WKH
SDVW \HDUï

&ULPLQDO 9LFWLPL]DWLRQ ìë 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
'HWDLO PD\ QRW DGG WR WRWDO EHFDXVH RI URXQGLQJï
4XHVWLRQã ¦+RZ IHDUIXO DUH \RX DERXW FULPH LQ \RXU QHLJKERUKRRG"
$UH \RX YHU\ IHDUIXOñ VRPHZKDW IHDUIXOñ QRW YHU\ IHDUIXOñ RU QRW DW DOO IHDUIXO"§

ìåêéèëéíæéåêåäñèæê:DVKLQJWRQñ '&
ëêêæçíêèèéíêèêñêéæ7XFVRQ
ëíêéèèêçäéèìíèñìêè6SULQJILHOG
ëåêäçåêíêêëìéëñìäé6SRNDQH

ëäêäçåëåèêêäæñëêä6DYDQQDK
ëæééæìëæêêíäíæñææä6DQ 'LHJR
ëëêçèåêèæéëèñëêçñæëå1HZ <RUN
êééçåíìäìëíìèëñëçä0DGLVRQ

ëíêçèçêçåééëñæçìñìèå/RV $QJHOHV
ëäéìæíëæêêíìëëñåìé.QR[YLOOH
ëèéêçæëåéêêêéêñëåè.DQVDV &LW\
ìåêéèëêääéåìñäåèñéäè&KLFDJR

ëëøêæøèåøêèøæøéëøìëñèäæñíìç7RWDO

IHDUIXOIHDUIXO7RWDOIHDUIXOIHDUIXO7RWDOìç RU ROGHU
1RW DW DOO1RW YHU\6RPHZKDW9HU\UHVLGHQWV DJH

1RW IHDUIXO)HDUIXOQXPEHU RI
3HUFHQW RI UHVLGHQWV DJH ìç RU ROGHU(VWLPDWHG

7DEOH äï 5HVLGHQWV LQ ìë FLWLHVñ E\ GHJUHH RI IHDU RI QHLJKERUKRRG FULPHñ ìääå

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
'HWDLO PD\ QRW DGG WR WRWDO EHFDXVH RI URXQGLQJï
$VNHG RQO\ RI WKRVH ZKR LQGLFDWHG WKH\ ZHUH ¦VRPHZKDW IHDUIXO§ RU ¦YHU\ IHDUIXO§
RI FULPH LQ WKHLU QHLJKERUKRRGï
4XHVWLRQã ¦2YHU WKH SDVW ìë PRQWKVñ KDYH \RXU IHDUV LQFUHDVHGñ GHFUHDVHGñ RU VWD\HG WKH VDPH"§

æèìíìèìííìåéñçíå:DVKLQJWRQñ '&
çææëçìííìéíñêêé7XFVRQ
èæêéììííéæñìëå6SULQJILHOG
çëæêììííéèñèåç6SRNDQH

æìçëêìííêìñëìä6DYDQQDK
æëäìäìííëççñëèì6DQ 'LHJR
æèìíìèìííëñìæêñäéì1HZ <RUN
çååëéìííêíñìëè0DGLVRQ

æççìåìííìñëíëñêæå/RV $QJHOHV
çìéêéìííêçñæåê.QR[YLOOH
çäçëèìííììíñäèå.DQVDV &LW\
çååëèìííäéìñêçç&KLFDJR

æêøåøìäøìííøèñëìíñçææ7RWDO

WKH VDPH'HFUHDVHG,QFUHDVHGSHUFHQWìç RU ROGHU
6WD\HG7RWDOUHVLGHQWV DJH

IHDU RI FULPH LQ QHLJKERUKRRG ¥QXPEHU RI
,Q WKH SUHYLRXV ìë PRQWKV(VWLPDWHG

7DEOH ìíï 5HVLGHQWV LQ ìë FLWLHV ZKR H[SUHVVHG IHDU RI QHLJKERUKRRG FULPHñ
E\ ZKHWKHU WKHLU OHYHO RI IHDU KDG FKDQJHGñ ìääå



1HLJKERUKRRG FULPH

%HWZHHQ D TXDUWHU DQG D KDOI RI WKH
UHVLGHQWV LQ WKH ìë FLWLHV LQGLFDWHG WKDW
D VHULRXV FULPH KDG RFFXUUHG LQ WKHLU
QHLJKERUKRRG RYHU WKH SDVW ìë PRQWKVï
$ERXW ìíø LQ HDFK FLW\ VDLG WKH\ ZHUH
QRW DZDUH RI WKH FULPH VLWXDWLRQ LQ WKHLU
QHLJKERUKRRGï ,Q &KLFDJRñ 1HZ <RUNñ
DQG :DVKLQJWRQñ '&ñ RYHU éíø VDLG
WKH\ ZHUH DZDUH RI D VHULRXV FULPH WKDW
KDG WDNHQ SODFH LQ WKHLU QHLJKERUKRRG
õWDEOH ììôï

5HVLGHQWV ZKR VDLG WKH\ ZHUH DZDUH
RI VHULRXV FULPHV LQ WKHLU QHLJKERUKRRG
ZHUH DVNHG WR LGHQWLI\ WKH W\SHV RI
VHULRXV FULPHV ZKLFK KDG RFFXUUHG LQ
WKHLU QHLJKERUKRRG RYHU WKH SDVW ìë
PRQWKVï 2YHUDOOñ WKH VDPH SURSRUWLRQ
RI DOO UHVLGHQWV õDERXW ëíøô LGHQWLILHG
WKHIW RI SHUVRQDO SURSHUW\ñ EXUJODU\ñ
DXWR WKHIWñ YLROHQW DWWDFNVñ DQG JXQ
FULPHV DV WKH W\SHV RI FULPHV ZKLFK
KDG RFFXUUHG LQ WKHLU QHLJKERUKRRG
õWDEOH ìëôï

&ULPLQDO 9LFWLPL]DWLRQ ìê 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP
DQDO\VLVï 'HWDLO PD\ QRW DGG WR WRWDO EHFDXVH RI URXQGLQJï
4XHVWLRQã ¦7R WKH EHVW RI \RXU NQRZOHGJHñ KDYH DQ\ VHULRXV FULPHV
RFFXUUHG LQ \RXU QHLJKERUKRRG LQ WKH SDVW ìë PRQWKV"§

æééèíêçäñêçè:DVKLQJWRQñ '&
ìéèèêìêéëñêåè7XFVRQ
åèçêçìíìñéëè6SULQJILHOG
ìëèæêëìêäñíäè6SRNDQH

äçéëæäèñèìè6DYDQQDK
ììèæêëåæëñëçå6DQ 'LHJR
ìíéæéêéñäíäñäää1HZ <RUN
æçéëäìéäñäæí0DGLVRQ

ìêèêêêëñèåìñêäê/RV $QJHOHV
ìíçëëåììåñäíì.QR[YLOOH
ììèæêëêëäñììë.DQVDV &LW\
ììéçéêìñäíäñìäì&KLFDJR

ììøèíøêäøììñäìåñçìä7RWDO

RI FULPHVHULRXV FULPHVHULRXV FULPHìç RU ROGHU
1RW DZDUH1RW UHSRUWLQJ5HSRUWLQJUHVLGHQWV DJH

3HUFHQW RI UHVLGHQWVQXPEHU RI
(VWLPDWHG

7DEOH ììï 5HVLGHQWV LQ ìë FLWLHV ZKR VDLG VHULRXV FULPH KDG
RFFXUUHG LQ WKHLU QHLJKERUKRRGñ ìääå

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï (VWLPDWHG QXPEHU RI UHVSRQGHQWV DJH ìç
RU ROGHU UHSUHVHQWV WKH ODUJHVW FDWHJRU\ï 7KH WRWDO QXPEHU RI UHVSRQGHQWV YDULHV E\ HDFK UHVSRQVH FDWHJRU\ï 7RWDO H[FHHGV ìííø GXH WR PXOWLSOH
UHVSRQVHVï $VNHG RQO\ RI WKRVH UHVLGHQWV ZKR VDLG WKH\ NQHZ RI VHULRXV FULPHV ZKLFK KDG RFFXUUHG LQ WKHLU QHLJKERUKRRG LQ WKH SDVW ìë PRQWKVï
4XHVWLRQã ¦:KLFK RI WKH IROORZLQJ W\SHV RI VHULRXV FULPHV GR \RX NQRZ WR KDYH RFFXUUHG LQ \RXU QHLJKERUKRRG LQ WKH SDVW
ìë PRQWKV ¥ SHRSOH RSHQO\ VHOOLQJ GUXJVñ SHRSOH RSHQO\ XVLQJ GUXJVñ DXWR WKHIWñ WKHIW RI SHUVRQDO SURSHUW\ñ EUHDNLQJ DQG HQWHULQJ
WR VWHDO SHUVRQDO SURSHUW\ñ YLROHQW SK\VLFDO DWWDFNVñ FULPHV FRPPLWWHG ZLWK JXQVñ VH[XDO DVVDXOWîUDSHñ PXUGHUï§

ìäìëëæëéëæêëëçìæëëêäêñçææ:DVKLQJWRQñ '&
æêìêìììåìäììæìíêéäñëêé7XFVRQ
ìäìíìéìæìæìåìæìéìæìíåñêçå6SULQJILHOG
åéìíìììåìäååìíìéìñæäæ6SRNDQH

äêìíäìèìèìíæäìíêñæçç6DYDQQDK
åèìëìêìçìæìçìíìíäìíñåèê6DQ 'LHJR
ìçìëìäëëëìëìëíìæìåèñéçëñèëå1HZ <RUN
èæìììëìêìééææìèèñéìì0DGLVRQ

ììèìæìéìåìæìæìíìêëñæëèñææé/RV $QJHOHV
èèææìæìçåçæìëåñíåì.QR[YLOOH
æéììììëíëíìêåäêêäñæêä.DQVDV &LW\
ëìììëçëéëèëçëììèìäëñíëèñìéç&KLFDJR

ìèøäøìäøìäøëíøëìøìäøìéøìçøìëñåééñêæé7RWDO

0XUGHUDVVDXOW*XQ FULPHDWWDFNV%XUJODU\SURSHUW\WKHIWGUXJ XVHVDOHVìç RU ROGHU
6H[XDO9LROHQW7KHIWî$XWR2SHQ2SHQ GUXJUHVLGHQWV DJH

3HUFHQW RI DOO UHVLGHQWV ZKR LGHQWLILHG D W\SH RI VHULRXV FULPH ZKLFK KDG RFFXUUHG LQ WKHLU QHLJKERUKRRGQXPEHU RI
(VWLPDWHG

7DEOH ìëï 7\SHV RI FULPH ZKLFK UHVLGHQWV VDLG RFFXUUHG LQ WKHLU QHLJKERUKRRGñ ìääå



$ERXW D ILIWK RI DOO WKH UHVLGHQWV LQ
&KLFDJRñ 6SULQJILHOGñ DQG :DVKLQJWRQñ
'ï&ï VDLG WKH\ ZHUH DZDUH RI D PXUGHU
LQ WKHLU QHLJKERUKRRGï 2QH RI WKH
VHULRXV FULPHV ZKLFK SHRSOH VDLG WKH\
ZHUH OHDVW DZDUH RI ZDV VH[XDO DVVDXOWï

5HVLGHQWV LQ WKH ìë FLWLHV ZKR VDLG WKH\
ZHUH DZDUH RI VHULRXV FULPHV LQ WKHLU
QHLJKERUKRRG ZHUH DVNHG KRZ WKH\
IRXQG RXW DERXW WKHVH FULPHVï

,Q PRVW RI WKH FLWLHV UHVLGHQWV SULPDULO\
UHFHLYHG LQIRUPDWLRQ DERXW VHULRXV
QHLJKERUKRRG FULPH HLWKHU IURP
DWWHQGLQJ D FRPPXQLW\ PHHWLQJ RU IURP
WKH PHGLDï )HZ UHVLGHQWV VDLG WKH\
EHFDPH DZDUH RI VHULRXV FULPH IURP
WKH SROLFH õWDEOH ìêôï

$PRQJ DOO UHVLGHQWV LQ HDFK FLW\ñ DERXW
WZRðWKLUGV RU PRUH VDLG WKH\ ZHUH
ZHOOðLQIRUPHG DERXW FULPHV ZKLFK
RFFXUUHG LQ WKHLU QHLJKERUKRRG
õWDEOH ìéôï

&ULPLQDO 9LFWLPL]DWLRQ ìé 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã (VWLPDWHG QXPEHU RI UHVSRQGHQWV DJH ìç RU ROGHU UHSUHVHQWV ODUJHVW FDWHJRU\ï
¦2WKHU ZD\V§ LQFOXGH ¦UHFHLYHG LQIRUPDWLRQ WKURXJK D SXEOLF NLRVNîWHUPLQDO
RU E\ YLVLWLQJ D SROLFH VXEVWDWLRQï§
5HVLGHQWV FRXOG SURYLGH PRUH WKDQ RQH VRXUFH RI LQIRUPDWLRQï
$VNHG RQO\ RI WKRVH UHVLGHQWV ZKR VDLG WKH\ NQHZ WKH W\SH RI VHULRXV
FULPHV ZKLFK KDG RFFXUUHG LQ WKHLU QHLJKERUKRRG LQ WKH SDVW ìë PRQWKVï
4XHVWLRQã ¦+RZ GLG \RX ILQG RXW DERXW WKHVH FULPHV"§

çëêæëäåçéìëñèäë:DVKLQJWRQñ '&
èìíêìæèèêèäñííì7XFVRQ
éëëëìåèéììíñæäë6SULQJILHOG
éìêêìæéèìéèñéæç6SRNDQH

ëäëìèèèìíéñéäé6DYDQQDK
èìêêìçèéäëèñåíê6DQ 'LHJR
èìæéëëæèèñççìñìåí1HZ <RUN
êìäëìéêêìèæñäåè0DGLVRQ

èìíèìæçéëñåìíñåäë/RV $QJHOHV
ëìíëìæêçìêíñìéê.QR[YLOOH
éììéëíééêéäñëçí.DQVDV &LW\
èìäéëêæçëñíåèñíèè&KLFDJR

èøìçøéøëíøæøèøìêñëèëñçæê7RWDO

ZD\V0HGLD3ROLFHPHHWLQJFULPHYLFWLPìç RU ROGHU
2WKHUKRRGQHVVHGRU NQHZUHVLGHQWV DJH

1HLJKERUð:LWðZDV YLFWLPQXPEHU RI
5HVLGHQW(VWLPDWHG

RI LQIRUPDWLRQ RQ VHULRXV QHLJKERUKRRG FULPH
3HUFHQW RI DOO UHVLGHQWV ZKR LGHQWLILHG VRXUFHV

7DEOH ìêï 6RXUFHV RI LQIRUPDWLRQ IRU UHVLGHQWV LQ ìë FLWLHV RQ VHULRXV FULPHV
WKDW KDG RFFXUUHG LQ WKHLU QHLJKERUKRRGñ ìääå

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV
WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
4XHVWLRQã ¦2YHUDOOñ GR \RX WKLQN \RX DUH
ZHOOðLQIRUPHG RI FULPH ZKLFK RFFXUV LQ \RXU
QHLJKERUKRRG"§

çäêæëñååí:DVKLQJWRQñ '&
æíêêåñíäè7XFVRQ
æèìíìñæëé6SULQJILHOG
æçìêéñääé6SRNDQH

æääêñäää6DYDQQDK
æíåéèñçéä6DQ 'LHJR
çëéñäéêñæåì1HZ <RUN
æçìééñæçí0DGLVRQ

çèëñçíëñèèë/RV $QJHOHV
åíììæñæêí.QR[YLOOH
æêêëæñêäí.DQVDV &LW\
çêìñåäåñìêå&KLFDJR

çèøììñäëìñçäë7RWDO

DERXW FULPHQXPEHU
ZHOOðLQIRUPHG(VWLPDWHG
3HUFHQW

5HVLGHQWV DJH ìç RU ROGHU

7DEOH ìéï 5HVLGHQWV LQ ìë FLWLHVñ E\
ZKHWKHU WKH\ FRQVLGHUHG WKHPVHOYHV
ZHOO LQIRUPHG DERXW FULPH LQ WKHLU
QHLJKERUKRRGñ ìääå



1HLJKERUKRRG FRQGLWLRQV

7KH ìëðFLW\ VXUYH\ DVNHG UHVLGHQWV
DERXW D VHULHV RI FRQGLWLRQV DQG
DFWLYLWLHV ZKLFK PD\ KDYH H[LVWHG LQ

WKHLU QHLJKERUKRRGï 5HVLGHQWV VDLG D
YDULHW\ RI FRQGLWLRQV H[LVWHG LQ WKHLU
QHLJKERUKRRG õWDEOH ìèôï 7KHVH
FRQGLWLRQV LQFOXGHG DEDQGRQHG
EXLOGLQJV DQG FDUVñ SRRU OLJKWLQJñ WUDVKñ

DQG HPSW\ ORWVï $W OHDVW D ILIWK RI WKH
UHVLGHQWV LQ HDFK FLW\ PHQWLRQHG ¦SRRU
OLJKWLQJ§ DV D FRQGLWLRQ ZKLFK H[LVWHG
LQ WKHLU QHLJKERUKRRGï

1HLJKERUKRRG DFWLYLWLHV

5HVLGHQWV ZHUH DOVR DVNHG DERXW
YDULRXV DFWLYLWLHV ZKLFK PD\ KDYH EHHQ
SUHVHQW LQ WKHLU QHLJKERUKRRGï

5HVLGHQWV IUHTXHQWO\ VDLG SDQKDQGOLQJñ
YDQGDOLVPñ ORLWHULQJ DQG SXEOLF
GULQNLQJîGUXJ XVH H[LVWHG LQ WKHLU
QHLJKERUKRRG õWDEOH ìçôï ,Q WKUHH FLWLHV
DERXW KDOI VDLG WKHUH ZDV ORLWHULQJ LQ
WKHLU QHLJKERUKRRGï

&ULPLQDO 9LFWLPL]DWLRQ ìè 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï (VWLPDWHG QXPEHU
RI UHVSRQGHQWV DJH ìç RU ROGHU UHSUHVHQWV ODUJHVW FDWHJRU\ï 7KH WRWDO QXPEHU RI UHVSRQGHQWV YDULHV
E\ HDFK UHVSRQVH FDWHJRU\ï 7RWDO H[FHHGV ìííø GXH WR PXOWLSOH UHVSRQVHVï
4XHVWLRQã ¦'R DQ\ RI WKH IROORZLQJ FRQGLWLRQV RU DFWLYLWLHV H[LVW LQ \RXU QHLJKERUKRRG ¥ DEDQGRQHG
FDUV DQGîRU EXLOGLQJVñ UXQGRZQîQHJOHFWHG EXLOGLQJVñ SRRU OLJKWLQJñ RYHUJURZQ VKUXEVîWUHHVñ WUDVKñ
HPSW\ ORWV"§

ìåêíëêëäêíêéêäêñçèë:DVKLQJWRQñ '&
ëæìæëçèíìäìåêèéñæåè7XFVRQ
ìäëëëìëæëåëçìíéñèæë6SULQJILHOG
ëììèëëëåìæìåìéëñëæí6SRNDQH

ìåìèìäëëìæìçäåñéëè6DYDQQDK
ìéììëíëæììììäíçñëäí6DQ 'LHJR
ìåêíìéëèëìëêèñêíèñææä1HZ <RUN
ìíìéìäëæìíäìèìñèçë0DGLVRQ

ìäìçëêëäìåëíëñæçêñíåé/RV $QJHOHV
ëììêëêëéìéìëìëêñëêç.QR[YLOOH
ìäìåìäëäìäìæêééñèéé.DQVDV &LW\
ëèëçìåëêëåëåëñííåñíéì&KLFDJR

ìäøëêøìåøëæøëìøëëøìëñçäçñëéí7RWDO

ORWV7UDVKVKUXEVîWUHHVOLJKWLQJEXLOGLQJVEXLGOLQJVìç RU ROGHU
(PSW\2YHUJURZQ3RRU5XQGRZQFDUVîUHVLGHQWV DJH

$EDQGRQHGQXPEHU RI
3HUFHQW RI DOO UHVLGHQWV DJH ìç RU ROGHU ZKR LGHQWLILHG ¥(VWLPDWHG

7DEOH ìèï 5HVLGHQWV LQ ìë FLWLHV ZKR LGHQWLILHG FRQGLWLRQV ZKLFK H[LVWHG
LQ WKHLU QHLJKERUKRRGñ ìääå

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï (VWLPDWHG QXPEHU RI UHVLGHQWV DJH
ìç RU ROGHU UHSUHVHQWV ODUJHVW FDWHJRU\ï 7KH WRWDO QXPEHU RI UHVSRQGHQWV YDULHV E\ HDFK UHVSRQVH FDWHJRU\ï
7RWDO H[FHHGV ìííø GXH WR PXOWLSOH UHVSRQVHVï
4XHVWLRQã ¦'R DQ\ RI WKH IROORZLQJ FRQGLWLRQV RU DFWLYLWLHV H[LVW LQ \RXU QHLJKERUKRRG ¥ LOOHJDO SXEOLF
GULQNLQJîSXEOLF GUXJ XVHñ SXEOLF GUXJ VDOHVñ YDQGDOLVP RU JUDIILWLñ SURVWLWXWLRQñ SDQKDQGOLQJîEHJJLQJñ
ORLWHULQJîKDQJLQJ RXWñ WUXDQF\î\RXWK VNLSSLQJ VFKRROñ WUDQVLHQWVîKRPHOHVV VOHHSLQJ RQ EHQFKHVñ VWUHHWV"§

êëëêèìéçìëëäêìêèêäêñçèë:DVKLQJWRQñ '&
ëëëéëçëèêèíìéëíêèéñæåè7XFVRQ
æëäêììêæëæëëëèìíéñèæë6SULQJILHOG
çìäìçäéëäìëìåìéëñëæí6SRNDQH

äìäëéìêèìèìçìääåñéëè6DYDQQDK
ëæëìêìëåæêêìêìääíçñëäí6DQ 'LHJR
êìêêèëêçìíéëëåêêèñêíèñææä1HZ <RUN
åëíëéììëëèìíìäìèìñèçë0DGLVRQ

êèëéêçêäìëéëëíëéëñæçêñíåé/RV $QJHOHV
æìéìêåéìæäìììëêñëêç.QR[YLOOH
èìäëíäèìåìéìåêééñèéé.DQVDV &LW\
ëçëäèíéììééæêíêèëñííåñíéì&KLFDJR

ëäøëåøéêøêèøìíøéíøëéøëäøìëñçäçñëéí7RWDO

RQ VWUHHW7UXDQF\/RLWHULQJEHJJLQJ3URVWLWXWLRQRU JUDIILWLGUXJ VDOHVGUXJ XVHìç RU ROGHU
VOHHSLQJKDQGOLQJî9DQGDOLVP3XEOLFGULQNLQJ RUUHVLGHQWV DJH
KRPHOHVV3DQð3XEOLFQXPEHU RI
7UDQVLHQWVî(VWLPDWHG

3HUFHQW RI DOO UHVLGHQWV DJH ìç RU ROGHU ZKR LGHQWLILHG ¥

7DEOH ìçï 5HVLGHQWV LQ ìë FLWLHV ZKR LGHQWLILHG DFWLYLWLHV ZKLFK H[LVWHG LQ WKHLU QHLJKERUKRRGñ ìääå



5HVLGHQWV ZKR LGHQWLILHG D QHLJKERUð
KRRG FRQGLWLRQ RU DFWLYLW\ ZHUH DVNHG
LI DQ\ RI WKHVH FRQGLWLRQV RU DFWLYLWLHV
PDGH WKHP IHHO OHVV VDIH LQ WKHLU
QHLJKERUKRRGñ DQG LI VRñ ZKLFK RQH
LPSDFWHG WKHLU IHHOLQJ RI VDIHW\ WKH
PRVWï

1RW DOO WKH UHVLGHQWV IHOW WKDW WKH
H[LVWHQFH RI WKHVH VSHFLILF FRQGLWLRQV
RU DFWLYLWLHV DIIHFWHG WKHLU SHUFHSWLRQ
RI SXEOLF VDIHW\ï )RU H[DPSOHñ EHWZHHQ
ìæø DQG êçø RI DOO WKH UHVLGHQWV LQ
HDFK FLW\ VDLG WKH FRQGLWLRQV RU
DFWLYLWLHV PDGH WKHP IHHO OHVV VDIH
õWDEOH ìæôï $FURVV WKH FLWLHVñ SXEOLF
GUXJ XVHñ ORLWHULQJ DQG SRRU OLJKWLQJ
ZHUH DPRQJ WKH FRQGLWLRQV WKDW
DIIHFWHG UHVLGHQWV© VHQVH RI VDIHW\
õWDEOH ìåôï

5HVLGHQWV LQ /RV $QJHOHVñ 6DQ 'LHJRñ
DQG 7XFVRQ ZKR KDG LGHQWLILHG D
FRQGLWLRQ IUHTXHQWO\ VDLG WUDQVLHQWV DQG
WKH KRPHOHVV VOHHSLQJ LQ SXEOLF ZHUH
SUREOHPV WKDW PDGH WKHP IHHO OHVV VDIH
õQRW VKRZQ LQ WDEOHôï )HZ UHVSRQGHQWV
LQ DQ\ RI WKH ìë FLWLHV PHQWLRQHG
DEDQGRQHG FDUVñ WUDVKñ DEDQGRQHG
EXLOGLQJVñ RYHUJURZQ WUHHVñ RU HPSW\
ORWV DV PRVW DIIHFWLQJ WKHLU IHHOLQJ RI
VDIHW\ï

&ULPLQDO 9LFWLPL]DWLRQ ìç 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR
DQVZHU DUH H[FOXGHG IURP DQDO\VLVï $VNHG
RQO\ RI WKRVH ZKR LGHQWLILHG D FRQGLWLRQ RU
DFWLYLW\ WKDW H[LVWHG LQ WKHLU QHLJKERUKRRGï
4XHVWLRQVã ¦'R DQ\ RI WKH FRQGLWLRQV \RX MXVW
PHQWLRQHG PDNH \RX IHHO OHVV VDIH LQ \RXU
QHLJKERUKRRG"§

êèéíäñêëê:DVKLQJWRQñ '&
êíêèéñåèç7XFVRQ
ëéìíäñåçí6SULQJILHOG
ëíìéêñèçë6SRNDQH

ëíìíéñìæå6DYDQQDK
ëëäëëñëìç6DQ 'LHJR
ëäèñèçìñëìæ1HZ <RUN
ìæìèæñëéì0DGLVRQ

êêëñææêñççê/RV $QJHOHV
ìæìëäñçæê.QR[YLOOH
ëíêééñååê.DQVDV &LW\
êçëñíçåñæèç&KLFDJR

êíøìêñíæäñéëå7RWDO

UHVLGHQWVUHVLGHQWV
3HUFHQW RIQXPEHU RI

(VWLPDWHG
5HVLGHQWV DJH ìç RU ROGHU

7DEOH ìæï 5HVLGHQWV LQ ìë FLWLHV ZKR
VDLG D FRQGLWLRQîDFWLYLW\ PDGH WKHP
IHHO OHVV VDIH LQ WKHLU QHLJKERUKRRGñ
ìääå

ðð)HZHU WKDQ ìí UHVSRQGHQWVï
4XHVWLRQã ¦:KLFK RQH RI WKH FRQGLWLRQV MXVW PHQWLRQHG
DIIHFWV \RXU IHHOLQJ RI VDIHW\ WKH PRVW"§
ó§2WKHU§ LQFOXGHV SURVWLWXWLRQñ SDQKDQGOLQJñ WUXDQF\ñ
WUDQVLHQWVîKRPHOHVV VOHHSLQJ LQ SXEOLFñ DEDQGRQHG FDUVñ
UXQGRZQ EXLOGLQJVñ RYHUJURZQ WUHHVñ DQG WUDVKï

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU
DUH H[FOXGHG IURP WDEOHï $VNHG RQO\ RI WKRVH ZKR
LGHQWLILHG D FRQGLWLRQîDFWLYLW\ WKDW H[LVWHG LQ WKHLU
QHLJKERUKRRG DQG VDLG LW DIIHFWHG WKHLU IHHOLQJ RI
VDIHW\ï 7KH WRWDO QXPEHU RI UHVSRQGHQWV YDULHV E\
HDFK UHVSRQVH FDWHJRU\ï 'HWDLO PD\ QRW DGG WR WRWDO
EHFDXVH RI URXQGLQJï

êêëíððëëìèäìëåñèéç:DVKLQJWRQñ '&
êêìììèäììëëäçñêìí7XFVRQ
ìçëìæëêìäìêëêñäìæ6SULQJILHOG
ëëìììæìçìçìæëçñíæê6SRNDQH

êíëíððìåìçìêìåñäêä6DYDQQDK
êèìëìëåììëììååñäêì6DQ 'LHJR
êíëçððìäìåéìñéåìñííì1HZ <RUN
ëåìéæìêìæëíëèñèéç0DGLVRQ

éììçìéìíìëäåééñìäé/RV $QJHOHV
ëììëìéìçäëêìäñåèå.QR[YLOOH
ëíìêìììéìéëåçëñèåç.DQVDV &LW\
ëéëéììëëìêèçæåñæêä&KLFDJR

êêøëìøåøìæøìèøåøêñèäéñçéí7RWDO

2WKHUó/RLWHULQJ9DQGDOLVPGUXJ VDOHVGUXJ XVHOLJKWLQJìç RU ROGHU
2SHQGULQNLQJ DQG3RRUUHVLGHQWV DJH

2SHQQXPEHU RI
3HUFHQW RI UHVLGHQWV ZKR LGHQWLILHG D FRQGLWLRQ RU DQ DFWLYLW\ ZKLFK PRVW DIIHFWHG WKHLU VDIHW\(VWLPDWHG

7DEOH ìåï 5HVLGHQWV LQ ìë FLWLHV ZKR LGHQWLILHG DFWLYLWLHV RU FRQGLWLRQV WKDW PDGH WKHP IHHO OHVV VDIHñ
E\ ZKLFK PRVW DIIHFWHG WKHLU IHHOLQJ RI VDIHW\ñ ìääå



5HVLGHQWV© DWWLWXGHV WRZDUG
WKHLU FLW\

5HVLGHQWV ZHUH DVNHG DERXW WKH
FRQGLWLRQV RI WKHLU FLW\ DQG DERXW
WKHLU SHUFHLYHG ULVN RI EHFRPLQJ
D YLFWLP RI VWUHHW FULPH LQ WKH FLW\ï

$ PDMRULW\ RI WKH UHVLGHQWV LQ HDFK
RI WKH ìë FLWLHV VDLG WKH\ ZHUH
¦VDWLVILHG§ RU ¦YHU\ VDWLVILHG§ ZLWK WKH
TXDOLW\ RI OLIH LQ WKH FLW\ï 7KLV UDQJHG
IURP èçø LQ /RV $QJHOHV WR äèø LQ
0DGLVRQ õWDEOH ìäôï

$ERXW D WKLUG RU PRUH RI WKH UHVLGHQWV
LQ 0DGLVRQ õéçøô DQG 6DQ 'LHJR õêëøô
VDLG WKH\ ZHUH ¦YHU\ VDWLVILHG§ ZLWK WKH
TXDOLW\ RI OLIH LQ WKHLU FLW\ï

7KH SHUFHQWDJH RI UHVLGHQWV H[SUHVVLQJ
GLVVDWLVIDFWLRQ ZLWK WKH TXDOLW\ RI OLIH LQ
WKHLU FLW\ YDULHGñ UDQJLQJ IURP çø LQ
0DGLVRQ WR ééø LQ /RV $QJHOHVï
+RZHYHUñ LQ PDQ\ RI WKH FLWLHV IHZHU
UHVLGHQWV ZHUH VDWLVILHG ZLWK WKH TXDOLW\
RI OLIH LQ WKHLU FLW\ DV FRPSDUHG WR WKH
TXDOLW\ RI OLIH LQ WKHLU QHLJKERUKRRGï

&ULPLQDO 9LFWLPL]DWLRQ ìæ 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
'HWDLO PD\ QRW DGG WR WRWDO EHFDXVH RI URXQGLQJï
4XHVWLRQã ¦+RZ VDWLVILHG DUH \RX ZLWK WKH TXDOLW\ RI OLIH LQ \RXU FLW\"
$UH \RX YHU\ VDWLVILHGñ VDWLVILHGñ GLVVDWLVILHGñ RU YHU\ GLVVDWLVILHG"§

ìíêëéìèíåèäêåäñíéæ:DVKLQJWRQñ '&
éìæëëçììææåêèêñëçë7XFVRQ
äêèéêèêéèæìíëñåêç6SULQJILHOG
ëìæìäçíëìåììéíñäçè6SRNDQH

æëëëäèåìêæìäæñììé6DYDQQDK
ëåìíèåêëäíäííñæäç6DQ 'LHJR
çëëëåçêäæëèñììéñéëé1HZ <RUN
ìèçéåéçäèìèëñìëé0DGLVRQ

ììêêééèíæèçëñæìíñëëè/RV $QJHOHV
ëìêìèèæëååèìëìñäëé.QR[YLOOH
æëêêíèäììæíêêæñèåé.DQVDV &LW\
çëçêëèçìêçåìñäæèñéåå&KLFDJR

æøëéøêìøèåøìëøçäøìëñêäèñæåä7RWDO

VDWLVILHGVDWLVILHG7RWDO6DWLVILHGVDWLVILHG7RWDOìç RU ROGHU
9HU\ GLVð'LVð9HU\UHVLGHQWV DJH

'LVVDWLVILHG6DWLVILHGQXPEHU RI
3HUFHQW RI VDWLVIDFWLRQ ZLWK TXDOLW\ RI OLIH(VWLPDWHG

7DEOH ìäï 5HVLGHQWV LQ ìë FLWLHVñ E\ GHJUHH RI VDWLVIDFWLRQ
ZLWK WKH TXDOLW\ RI OLIH LQ WKHLU FLW\ñ ìääå



0RUH WKDQ KDOI RI WKH UHVLGHQWV LQ ìì
FLWLHV ZHUH ¦VRPHZKDW IHDUIXO§
RU ¦YHU\ IHDUIXO§ RI FULPH LQ WKHLU FLW\
õWDEOH ëíôï ,Q HDFK RI WKH FLWLHV D KLJKHU
SURSRUWLRQ RI UHVLGHQWV VDLG WKH\ ZHUH
IHDUIXO RI FULPH LQ WKHLU FLW\ WKDQ LQ WKHLU
UHVSHFWLYH QHLJKERUKRRGVï

,Q PRVW RI WKH ìë FLWLHVñ DERXW
WKUHHðTXDUWHUV RI WKH UHVLGHQWV ZKR
ZHUH IHDUIXO RI FULPH LQ WKHLU FLW\ VDLG
WKHLU OHYHO RI IHDU DERXW FULPH LQ WKH FLW\
KDG UHPDLQHG DERXW WKH VDPH RYHU WKH
SDVW ìë PRQWKVï )HZñ UDQJLQJ IURP ëø
WR ììøñ LQGLFDWHG WKDW WKHLU OHYHO RI IHDU
KDG GHFUHDVHG õWDEOH ëìôï

&ULPLQDO 9LFWLPL]DWLRQ ìå 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
'HWDLO PD\ QRW DGG WR WRWDO EHFDXVH RI URXQGLQJï
4XHVWLRQã ¦+RZ IHDUIXO DUH \RX DERXW FULPH LQ \RXU FLW\"
$UH \RX YHU\ IHDUIXOñ VRPHZKDW IHDUIXOñ QRW YHU\ IHDUIXOñ RU QRW DW DOO IHDUIXO"§

åìåëçèêëìæéêäíñëêè:DVKLQJWRQñ '&
æëêêíèçìèæíêèëñêèê7XFVRQ
æìçëêèêëêææìíéñìæè6SULQJILHOG
åêíêåèëìíçëìéìñåëæ6SRNDQH

åìäëæèèìåæêäçñìäí6DYDQQDK
åêèéëéääèååäéñæêå6DQ 'LHJR
ìíëëêëèììæçåèñìéëñìåå1HZ <RUN
ìêèìçéêéëêçìèìñêèë0DGLVRQ

æìéëíèçëéåíëñæêæñåèì/RV $QJHOHV
äëåêåèììëçëìëìñäçí.QR[YLOOH
çëëëæèçìææêêêæñíäé.DQVDV &LW\
åìäëæèéëíæéìñäæíñæíå&KLFDJR

åøëìøëäøèêøìåøæìøìëñééíñçæì7RWDO

IHDUIXOIHDUIXO7RWDOIHDUIXOIHDUIXO7RWDOUHVLGHQWV
1RW DW DOO1RW YHU\6RPHZKDW9HU\QXPEHU RI

1RW IHDUIXO)HDUIXO(VWLPDWHG
3HUFHQW RI UHVLGHQWV DJH ìç RU ROGHU

7DEOH ëíï 5HVLGHQWV LQ ìë FLWLHVñ E\ GHJUHH RI IHDU RI FULPH LQ WKHLU FLW\ñ ìääå

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
'HWDLO PD\ QRW DGG WR WRWDO EHFDXVH RI URXQGLQJï
$VNHG RQO\ RI WKRVH ZKR VDLG WKH\ ZHUH YHU\ IHDUIXO RU VRPHZKDW IHDUIXO RI FULPH LQ WKHLU FLW\ï
4XHVWLRQã ¦2YHU WKH ODVW ìë PRQWKVñ KDYH \RXU IHDUV LQFUHDVHGñ GHFUHDVHGñ RU VWD\HG WKH VDPH"§

åíæìêìííëåçñäèä:DVKLQJWRQñ '&
çäëëäìííëéæñëçä7XFVRQ
èåëéíìííæäñéìæ6SULQJILHOG
èçêéëìííåæñçåè6SRNDQH

æèéëììííçåñääç6DYDQQDK
æåçìçìííèìèñíêå6DQ 'LHJR
æçìììêìííêñéäíñèçè1HZ <RUN
æêéëéìííèéñêèë0DGLVRQ

æéçëíìííëñìèêñèäå/RV $QJHOHV
çèëêêìííæèñäåå.QR[YLOOH
æèéëëìííëééñèêé.DQVDV &LW\
æèèëíìííìñééìñèåì&KLFDJR

æèøåøìåøìííøåñæéèñäåë7RWDO

WKH VDPH'HFUHDVHG,QFUHDVHGSHUFHQWìç RU ROGHU
6WD\HG7RWDOUHVLGHQWV DJH

,Q WKH SUHYLRXV ìë PRQWKV IHDU RI FULPH LQ FLW\ ¥QXPEHU RI
(VWLPDWHG

7DEOH ëìï 5HVLGHQWV LQ ìë FLWLHV ZKR H[SUHVVHG IHDU RI FULPH
LQ WKHLU FLW\ñ E\ ZKHWKHU WKHLU OHYHO RI IHDU KDG FKDQJHGñ ìääå



:KHQ UHVLGHQWV ZHUH DVNHG LI WKH\
ZHUH DIUDLG RI EHFRPLQJ D YLFWLP RI
VWUHHW FULPHñ H[FHSW IRU 0DGLVRQ
UHVLGHQWVñ DERXW D WKLUG RU PRUH VDLG
WKH\ ZHUH IHDUIXO RI EHFRPLQJ D YLFWLP
RI VWUHHW FULPH õWDEOH ëëôï

5HVSRQGHQWV ZKR VDLG WKH\ ZHUH DIUDLG
RI EHFRPLQJ D YLFWLP RI VWUHHW FULPH
ZHUH WKHQ DVNHG WR LGHQWLI\ WKH W\SH RI
VWUHHW FULPH WKH\ IHDUHG WKH PRVWï
2YHUDOOñ UREEHU\ DQG DVVDXOW ZLWK D
JXQîGHDGO\ IRUFH ZHUH WKH VWUHHW FULPHV
PRVW IUHTXHQWO\ PHQWLRQHG DPRQJ DOO
WKH UHVLGHQWV õWDEOH ëêôï

&ULPLQDO 9LFWLPL]DWLRQ ìä 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV
WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
4XHVWLRQã ¦$UH \RX DIUDLG RI EHFRPLQJ
D YLFWLP RI VWUHHW FULPH LQ WKH FLW\"§

èìêååñìçç:DVKLQJWRQñ '&
éìêéæñìéì7XFVRQ
éæìíëñäéê6SULQJILHOG
êììêäñììç6SRNDQH

éêäçñìíê6DYDQQDK
éëååèñèéè6DQ 'LHJR
èêèñëìæñåìé1HZ <RUN
ëèìéäñääë0DGLVRQ

çíëñçåäñéäæ/RV $QJHOHV
êèìëìñçäê.QR[YLOOH
éìêêæñìëå.DQVDV &LW\
èêìñäæìñêêë&KLFDJR

èëøìëñééçñéæí7RWDO

FULPHQXPEHU
RI VWUHHW(VWLPDWHG
ZLWK IHDU
3HUFHQW

5HVLGHQWV DJH ìç RU ROGHU

7DEOH ëëï 5HVLGHQWV LQ ìë FLWLHV ZKR
VDLG WKH\ ZHUH DIUDLG RI EHFRPLQJ D
YLFWLP RI VWUHHW FULPH LQ WKHLU FLW\ñ ìääå

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
$VNHG RQO\ RI WKRVH ZKR VDLG WKH\ ZHUH DIUDLG RI EHFRPLQJ D YLFWLP RI VWUHHW FULPH LQ WKHLU FLW\ï
ðð)HZHU WKDQ ìí UHVSRQGHQWVï
4XHVWLRQã ¦:KDW W\SH RI VWUHHW FULPH DUH \RX PRVW DIUDLG RI ¥ UREEHU\ñ VRPHRQH
VWHDOLQJ IURP \RXñ SK\VLFDO DVVDXOW WKDW GRHV QRW LQYROYH D JXQ õQRQðGRPHVWLF YLROHQFHôñ
DVVDXOW ZLWK D JXQñ VRPHRQH KXUWLQJ \RX ZLWK D GHDGO\ ZHDSRQñ VH[XDO DVVDXOWîUDSHñ PXUGHU"§

èêìåëìåêäìñèëì:DVKLQJWRQñ '&
êéìçéìíêéêñæéç7XFVRQ
åèìíèìëìíéñäìé6SULQJILHOG
êêäèåìéíñåçå6SRNDQH

êêììêìèäåñéèì6DYDQQDK
êéìëçìëåäéñíææ6DQ 'LHJR
çåìéêìéèñëçäñäëæ1HZ <RUN
ððéééäìèèñíèä0DGLVRQ

åèëêèìéëñçíéñäæç/RV $QJHOHV
ëéìíêìììëêñåëì.QR[YLOOH
êéìêéìéêêçñäæä.DQVDV &LW\
ææìéêìçìñäèçñêåé&KLFDJR

çøçøìçøéøìéøìëñéëíñæëê7RWDO

0XUGHUDVVDXOWZLWK JXQDVVDXOW5REEHU\ìç RU ROGHU
6H[XDO$VVDXOW3K\VLFDOUHVLGHQWV DJH

3HUFHQW RI DOO SHUVRQV ZKR LGHQWLILHG D W\SH RI FULPH WKH\ PRVW IHDUHGQXPEHU RI
(VWLPDWHG

7DEOH ëêï 5HVLGHQWV LQ ìë FLWLHVñ E\ WKH W\SH RI VWUHHW FULPH WKH\ PRVW IHDUHGñ ìääå



7KRVH UHVLGHQWV ZKR VDLG WKH\ ZHUH
DIUDLG RI EHFRPLQJ D YLFWLP RI VWUHHW
FULPH ZHUH DVNHG WR GHVFULEH ZKDW
PHDVXUHV WKH\ XVHG WR SURWHFW
WKHPVHOYHV DJDLQVW FULPH RFFXUULQJ
RXWVLGH WKH KRPHï

7R DYRLG EHFRPLQJ D YLFWLP RI VWUHHW
FULPHñ WKRVH UHVLGHQWV PRVW FRPPRQO\
VDLG WKH\ GRQöW JR RXW DORQHñ GRQöW JR
RXW DIWHU GDUNñ DQG DYRLG FHUWDLQ URXWHV
RU DUHDV RI WKH FLW\ï ,Q HLJKW FLWLHVñ ëíø
RU PRUH RI WKH UHVLGHQWV IHDUIXO RI VWUHHW
FULPH VDLG WKH\ SODQQHG WR PRYH RXW
RI WKH QHLJKERUKRRG WR DYRLG FULPHï
$PRQJ UHVLGHQWV DIUDLG RI VWUHHW FULPHñ
EHWZHHQ D ILIWK WR D WKLUG PDGH DQ HIIRUW
WR JHW WR NQRZ WKH QHLJKERUKRRG SROLFHï
,Q VL[ FLWLHVñ DW OHDVW ëíø RI WKHVH
UHVLGHQWV VDLG WKH\ FDUULHG D VHOIð
GHIHQVH ZHDSRQ õWDEOH ëéôï

&ULPLQDO 9LFWLPL]DWLRQ ëí 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
(VWLPDWHG QXPEHU RI UHVLGHQWV DJH ìç RU ROGHU UHSUHVHQWV ODUJHVW FDWHJRU\ï 7RWDO QXPEHU RI
UHVSRQGHQWV YDULHV E\ HDFK UHVSRQVH FDWHJRU\ï 7RWDO H[FHHGV ìííø GXH WR PXOWLSOH UHVSRQVHVï
$VNHG RQO\ RI WKRVH UHVLGHQWV ZKR VDLG WKH\ ZHUH DIUDLG RI EHFRPLQJ D YLFWLP RI VWUHHW FULPHï
4XHVWLRQã ¦+HUH DUH VRPH WKLQJV SHRSOH GR WR DYRLG EHFRPLQJ D YLFWLP RI FULPH WKDW WDNHV SODFH
RXWVLGH WKH KRPHï ,Q WKH SDVW ìë PRQWKVñ KDYH \RX GRQH DQ\ RI WKHVH WKLQJV ¥ \RX FDUU\ D
VHOIðGHIHQVH ZDUQLQJ GHYLFH VXFK DV D ZKLVWOH RU DODUPñ \RX FDUU\ D VHOIðGHIHQVH ZHDSRQ õLQFOXGHV
NQLIHñ JXQñ FOXEñ PDFHñ VWXQðJXQôñ \RX QR ORQJHU WDNH FHUWDLQ URXWHV RU JR LQWR FHUWDLQ DUHDV LQ \RXU
QHLJKERUKRRGñ \RX DYRLG JRLQJ RXW DW QLJKWñ \RX DYRLG JRLQJ RXW DORQH"§

éäéåèììéìëìääñêçå:DVKLQJWRQñ '&
éäéåéíëåìéìéìñçêé7XFVRQ
èäèêéçìéììéæñåçê6SULQJILHOG
éåéçéìëêìééêñéåä6SRNDQH

èéèìéíëäìëéíñäëä6DYDQQDK
éåéêêêìéììêæìñåéè6DQ 'LHJR
éæéåééååëñæåéñëëç1HZ <RUN
éíêäééììäêæñéëæ0DGLVRQ

éæèëéèìæìíìñçëëñìêç/RV $QJHOHV
éçéçéíëêìçéëñèæè.QR[YLOOH
éåéèêæëêìéìêåñååè.DQVDV &LW\
éåèìéåëëìêìñíêäñéäí&KLFDJR

éåøéäøééøìéøìíøçñèíäñåçæ7RWDO

RXW DORQHDW QLJKWDQG DUHDVZHDSRQGHYLFHìç RU ROGHU
JRLQJJRLQJ RXWURXWHVVHOIðGHIHQVHZDUQLQJUHVLGHQWV DJH
$YRLGHG$YRLGHGFHUWDLQ&DUULHG DVHOIðGHIHQVHQXPEHU RI

$YRLGHG&DUULHG D(VWLPDWHG
3HUFHQW RI UHVLGHQWV IHDUIXO RI VWUHHW FULPH ZKR ¥

7DEOH ëéï 5HVLGHQWV LQ ìë FLWLHV IHDUIXO RI VWUHHW FULPHñ E\ DFWLRQV WKH\ WRRN
WR SURWHFW WKHPVHOYHV IURP FULPH RXWVLGH WKHLU KRPHñ ìääå

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
(VWLPDWHG QXPEHU RI UHVLGHQWV DJH ìç RU ROGHU UHSUHVHQWV ODUJHVW FDWHJRU\ï 7RWDO QXPEHU RI
UHVSRQGHQWV YDULHV E\ HDFK UHVSRQVH FDWHJRU\ï 7RWDO H[FHHGV ìííø GXH WR PXOWLSOH UHVSRQVHVï
$VNHG RQO\ RI WKRVH UHVLGHQWV ZKR VDLG WKH\ ZHUH DIUDLG RI EHFRPLQJ D YLFWLP RI VWUHHW FULPHï
4XHVWLRQã ¦+HUH DUH VRPH WKLQJV SHRSOH GR WR DYRLG EHFRPLQJ D YLFWLP RI FULPH
WKDW WDNHV SODFH RXWVLGH WKH KRPHï ,Q WKH SDVW ìë PRQWKVñ KDYH \RX GRQH DQ\ RI WKHVH
WKLQJV ¥ \RX WRRN D VHOIðGHIHQVH FODVVñ \RX DWWHQGHG FRPPXQLW\ PHHWLQJV LQ \RXU QHLJKERUKRRGñ
\RX PDGH DQ HIIRUW WR JHW WR NQRZ WKH SROLFH LQ \RXU QHLJKERUKRRGñ \RX SODQQHG WR UHORFDWH WR
RXWVLGH \RXU QHLJKERUKRRG"§

ìêëíêìëçåìääñêçå:DVKLQJWRQñ '&
ììëèëåëììçìéìñçêé7XFVRQ
äëäêéìéìíéæñåçê6SULQJILHOG
ìêìäëèëíìëéêñéåä6SRNDQH

åëêêæëêìíéíñäëä6DYDQQDK
ìììèëéëììêêæìñåéè6DQ 'LHJR
ìíëéëéìèäëñæåéñëëç1HZ <RUN
ìéìåëëìêìêêæñéëæ0DGLVRQ

åëçëéìæìéìñçëëñìêç/RV $QJHOHV
ìëìæêìëëäéëñèæè.QR[YLOOH
ìéëèëäìäìììêåñååè.DQVDV &LW\
äëäêéëèäìñíêäñéäí&KLFDJR

ìíøëèøëçøìåøììøçñèíäñåçæ7RWDO

PHDVXUHVUHORFDWHQHLJKERUKRRGPHHWLQJVFODVVìç RU ROGHU
SUHYHQWLYH3ODQQHG WRSROLFH LQFRPPXQLW\VHOIðGHIHQVHUHVLGHQWV DJH
7RRN RWKHU*RW WR NQRZ$WWHQGHG7RRN DQXPEHU RI

3HUFHQW RI UHVLGHQWV IHDUIXO RI VWUHHW FULPH ZKR ¥(VWLPDWHG

7DEOH ëéï õFRQWLQXHGôï



&ULPH SUHYHQWLRQ PHDVXUHV

$OO UHVLGHQWV ZHUH DVNHG DERXW WKH
W\SHV RI VHFXULW\ PHDVXUHV WKH\ WRRN WR
SURWHFW WKHPVHOYHV IURP FULPH LQ WKHLU
KRPHV DV ZHOO DV FULPH ZKLFK PLJKW
RFFXU LQ WKH VWUHHWï

7KH PRVW IUHTXHQWO\ FLWHG VHFXULW\
DFWLRQV WDNHQ E\ UHVLGHQWV LQ WKH ìë
FLWLHV WR SURWHFW WKHPVHOYHV IURP FULPH
LQ WKHLU KRPH LQFOXGHG DGGLQJ RXWVLGH
RU DXWRPDWLF OLJKWLQJñ DUUDQJLQJ ZLWK
QHLJKERUV WR ZDWFK RXW IRU HDFK RWKHUñ
DQG LQVWDOOLQJ H[WUD ORFNVï $ERXW D WKLUG
RU PRUH RI WKH UHVLGHQWV LQ .QR[YLOOHñ
6DYDQQDKñ 6SRNDQHñ DQG 7XFVRQ NHSW
D ZHDSRQ LQVLGH WKH KRPH IRU VHOI
GHIHQVHï /HVV IUHTXHQWO\ PHQWLRQHG
ZHUH LQVWDOOLQJ VHFXULW\ V\VWHPVñ
DWWHQGLQJ QHLJKERUKRRG ZDWFK
PHHWLQJVñ RU DVNLQJ SROLFH WR FRQGXFW D
KRPH VHFXULW\ FKHFN õWDEOH ëèôï

&ULPLQDO 9LFWLPL]DWLRQ ëì 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
(VWLPDWHG QXPEHU RI UHVLGHQWV DJH ìç RU ROGHU UHSUHVHQWV ODUJHVW FDWHJRU\ï 7RWDO QXPEHU RI
UHVSRQGHQWV YDULHV E\ HDFK UHVSRQVH FDWHJRU\ï 7RWDO H[FHHGV ìííø GXH WR PXOWLSOH UHVSRQVHVï
4XHVWLRQã ¦,Q WKH SDVW ìë PRQWKVñ KDYH \RX GRQH DQ\ RI WKHVH WKLQJV WR SURWHFW \RXUVHOI IURP FULPH
LQ WKH KRPHñ LQ D GLUHFW UHVSRQVH WR \RX RU \RXU IDPLO\©V IHDU RI FULPH ¥ \RX JR WR QHLJKERUKRRG
ZDWFK PHHWLQJVñ \RX DQG \RXU QHLJKERUV KDYH DJUHHG WR ZDWFK RXW IRU HDFK RWKHU©V VDIHW\ñ \RX©YH
LQVWDOOHG D VHFXULW\ V\VWHP IRU \RXU KRPHñ \RX©YH DVNHG WKH SROLFH GHSDUWPHQW WR GR D KRPH
VHFXULW\ FKHFNñ \RX KDYH JXDUG GRJV DW KRPH"§

çæìèçéìèêäèñççé:DVKLQJWRQñ '&
ëäèìèæíìèêèèñçäì7XFVRQ
ìååëìçææìíèñèæì6SULQJILHOG
ëèêìëæèìéìéêñèìè6SRNDQH

ëéìíìäæêìçäåñêåä6DYDQQDK
ìèéìéçåìíäìíñèíå6DQ 'LHJR
äéìæèéäèñêìèñêëé1HZ <RUN
ìíëéèìèìèëñæíë0DGLVRQ

ëèèëìççììëñæåëñåäé/RV $QJHOHV
ëìèìææëìëìëêñçæë.QR[YLOOH
ìäæìåæëìêêééñêäí.DQVDV &LW\
ìççìåçèìæëñííäñêéë&KLFDJR

ìèøèøìåøçìøììøìëñæêæñççë7RWDO

GRJFKHFNV\VWHPVDIHW\PHHWLQJVìç RU ROGHU
JXDUGVHFXULW\VHFXULW\RWKHU©VZDWFKUHVLGHQWV DJH
2ZQHGSROLFH,QVWDOOHGRXW IRU$WWHQGHGQXPEHU RI

5HTXHVWHG:DWFKHG(VWLPDWHG
3HUFHQW RI DOO UHVLGHQWV ZKR ¥

7DEOH ëèï 5HVLGHQWV LQ ìë FLWLHV ZKR WRRN DFWLRQ WR SURWHFW WKHPVHOYHV
IURP FULPH LQ WKHLU KRPHñ E\ WKH W\SH RI DFWLRQ WDNHQñ ìääå

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
(VWLPDWHG QXPEHU RI UHVLGHQWV DJH ìç RU ROGHU UHSUHVHQWV ODUJHVW FDWHJRU\ï 7RWDO QXPEHU RI
UHVSRQGHQWV YDULHV E\ HDFK UHVSRQVH FDWHJRU\ï 7RWDO H[FHHGV ìííø GXH WR PXOWLSOH UHVSRQVHVï
4XHVWLRQã ¦,Q WKH SDVW ìë PRQWKVñ KDYH \RX GRQH DQ\ RI WKHVH WKLQJV WR SURWHFW \RXUVHOI IURP FULPH
LQ WKH KRPHñ LQ D GLUHFW UHVSRQVH WR \RX RU \RXU IDPLO\©V IHDU RI FULPH ¥ \RX©YH HQJUDYHG VHFXULW\
LGHQWLILFDWLRQ QXPEHUV RQ DOO \RXU EHORQJLQJVñ \RX©YH LQVWDOOHG H[WUD ORFNV RQ ZLQGRZV DQGîRU GRRUVñ
\RX NHHS ZHDSRQV LQVLGH WKH KRPHñ \RX©YH DGGHG RXWVLGH DXWRPDWLF OLJKWLQJ õHïJï WLPHUVô"§

ëëêíæêëìéêäèñççé:DVKLQJWRQñ '&
ìäééêìéäëèêèèñçäì7XFVRQ
ìèéåìééëìåìíèñèæì6SULQJILHOG
ìäéäêíééêíìéêñèìè6SRNDQH

ìæééêééêëêäåñêåä6DYDQQDK
ìèêäìæééëíäìíñèíå6DQ 'LHJR
ìäëéåéíìéèñêìèñêëé1HZ <RUN
ìåëæìêëêìéìèëñæíë0DGLVRQ

ìäéêëíéëëìëñæåëñåäé/RV $QJHOHV
ìèéíêäêçëéìëêñçæë.QR[YLOOH
ìåéëëæéíëêêééñêäí.DQVDV &LW\
ìæêçìêéììåëñííäñêéë&KLFDJR

ìåøêêøìéøéìøìæøìëñæêæñççë7RWDO

SUHFDXWLRQVOLJKWLQJLQ KRPHH[WUD ORFNVRQ SURSHUW\ìç RU ROGHU
7RRN RWKHUDXWRPDWLFZHDSRQ,QVWDOOHG,' QXPEHUVUHVLGHQWV DJH

$GGHGGHIHQVH3ODFHGQXPEHU RI
.HSW VHOIð(VWLPDWHG

3HUFHQW RI DOO UHVLGHQWV ZKR ¥
7DEOH ëèï õFRQWLQXHGô



&RPPXQLW\ FULPH SUHYHQWLRQ PHHWLQJV

5HVLGHQWV ZHUH QRW ZLGHO\ IDPLOLDU ZLWK
FRPPXQLW\ ZDWFK PHHWLQJV KHOG LQ WKHLU
QHLJKERUKRRGï $ERXW D WKLUG RU OHVV RI
WKH UHVLGHQWV LQ HDFK RI WKH FLWLHV VDLG
WKH\ KDG KHDUG DERXW FRPPXQLW\
PHHWLQJV FRQFHUQLQJ FULPH WKDW WRRN
SODFH LQ WKHLU QHLJKERUKRRG õWDEOH ëçôï

&RPPXQLW\ PHHWLQJV RQ FULPH ZHUH QRW
ZLGHO\ DWWHQGHGï ,Q HDFK FLW\ñ ìíø RU
OHVV RI WKH UHVLGHQWV KDG DWWHQGHG D
FRPPXQLW\ PHHWLQJ RQ FULPH ZLWKLQ WKH
SDVW \HDU õWDEOH ëæôï

5HVLGHQWV LQ WKH ìë FLWLHV ZKR NQHZ
DERXW WKH PHHWLQJ EXW GLG QRW DWWHQG
PRVW IUHTXHQWO\ VDLG WKH\ IDLOHG WR
DWWHQG EHFDXVH WKH\ GLG QRW KDYH WLPH
RU WKH PHHWLQJ ZDV KHOG GXULQJ ZRUN
KRXUV õWDEOH ëåôï

&ULPLQDO 9LFWLPL]DWLRQ ëë 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV
WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
4XHVWLRQã ¦,Q WKH SDVW ìë PRQWKVñ KDYH \RX
KHDUG DERXW DQ\ FRPPXQLW\ PHHWLQJV
FRQFHUQLQJ FULPH WDNLQJ SODFH LQ \RXU
QHLJKERUKRRG"§

êêêäíñåæé:DVKLQJWRQñ '&
ìåêèìñíçí7XFVRQ
ëèìíéñéëì6SULQJILHOG
ìäìéìñæçç6SRNDQH

ìèäæñééè6DYDQQDK
ìæäííñíåç6DQ 'LHJR
ëêèñëíìñëìê1HZ <RUN
ìåìèíñåêç0DGLVRQ

ìäëñæéìñåèê/RV $QJHOHV
ìçìëëñèíä.QR[YLOOH
ëíêéíñíéè.DQVDV &LW\
êåìñäåëñíçæ&KLFDJR

ëéøìëñèëéñìæè7RWDO

D PHHWLQJQXPEHU
KHDUG DERXW(VWLPDWHG
3HUFHQW ZKR

5HVLGHQWV DJH ìç RU ROGHU

7DEOH ëçï 5HVLGHQWV LQ ìë FLWLHV
ZKR KDG KHDUG DERXW D PHHWLQJ
FRQFHUQLQJ FULPH LQ WKHLU
QHLJKERUKRRGñ ìääå

1RWHã $VNHG RQO\ RI WKRVH ZKR VDLG WKH\
KHDUG DERXW FRPPXQLW\ PHHWLQJ RQ FULPHï
4XHVWLRQã ¦,Q WKH SDVW ìë PRQWKVñ KDYH \RX
DWWHQGHG DQ\ RI WKHVH FRPPXQLW\ PHHWLQJV"§

ìíéìëñèäê:DVKLQJWRQñ '&
èêèäñííí7XFVRQ
èììíñæäë6SULQJILHOG
èìéèñéæç6SRNDQH

éìíéñéìè6DYDQQDK
éäëéñååç6DQ 'LHJR
çèñççìñìåí1HZ <RUN
êìèæñäåè0DGLVRQ

çëñåìíñåäë/RV $QJHOHV
éìêíñìéë.QR[YLOOH
èêéäñëçí.DQVDV &LW\
ìíëñíåèñíèè&KLFDJR

çøìêñëèìñçæç7RWDO

PHHWLQJQXPEHU
DWWHQGHG D(VWLPDWHG
3HUFHQW ZKR

5HVLGHQWV DJH ìç RU ROGHU

7DEOH ëæï 5HVLGHQWV LQ ìë FLWLHV
ZKR DWWHQGHG D PHHWLQJ FRQFHUQLQJ
FULPH LQ WKHLU QHLJKERUKRRGñ ìääå

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
(VWLPDWHG QXPEHU RI UHVLGHQWV DJH ìç RU ROGHU UHSUHVHQWV ODUJHVW FDWHJRU\ï 7RWDO QXPEHU RI UHVSRQGHQWV
YDULHV E\ HDFK UHVSRQVH FDWHJRU\ï $VNHG RQO\ RI WKRVH ZKR VDLG WKH\ KDG KHDUG DERXW D FRPPXQLW\
PHHWLQJ FRQFHUQLQJ FULPH LQ WKHLU QHLJKERUKRRGñ EXW KDG QRW DWWHQGHG D PHHWLQJ LQ WKH SDVW ìë PRQWKVï
¦2WKHU UHDVRQV§ LQFOXGH ¦GLG QRW NQRZ WLPH RU ORFDWLRQñ§ ¦XQDEOH WR REWDLQ WUDQVSRUWDWLRQñ§
¦XQDEOH WR REWDLQ FKLOG FDUHñ§ ¦PHHWLQJ KHOG LQ XQVDIH SDUW RI WRZQñ§ ¦ZRQ©W KHOS FULPH SUREOHPñ§
DQG ¦PHHWLQJ LV WRR IDU DZD\ï§
ðð)HZHU WKDQ ìí UHVSRQGHQWVï =HUR LQGLFDWHV QR FDVHV LQ VDPSOHï
4XHVWLRQVã ¦:KDW DUH \RXU UHDVRQV IRU QRW DWWHQGLQJ DQ\ PHHWLQJV"§

ìéëìíèêèìñíéå:DVKLQJWRQñ '&
çððééêêéñêæç7XFVRQ
ììððèèääñçëì6SULQJILHOG
åìèêìêèñììë6SRNDQH

çððëêäêñëëè6DYDQQDK
çìéêåèäñäíå6DQ 'LHJR
åëçêéñåççñåëë1HZ <RUN
åééêìéçñèäé0DGLVRQ

æíèëëñèäíñååç/RV $QJHOHV
æíêëììæñêæå.QR[YLOOH
åìèêêëëñíêì.DQVDV &LW\
ìéêìíçìñæäìñåæç&KLFDJR

äøëøçøêøììñæíåñåææ7RWDO

UHDVRQVFRQFHUQHGWR DWWHQGZRUN KRXUVìç RU ROGHU
2WKHUHVSHFLDOO\1R WLPHGXULQJUHVLGHQWV DJH

1RW0HHWLQJ KHOGQXPEHU RI
3HUFHQW QRW DWWHQGLQJ PHHWLQJV EHFDXVH ¥(VWLPDWHG

7DEOH ëåï 5HVLGHQWV LQ ìë FLWLHV ZKR GLG QRW DWWHQG D PHHWLQJ
FRQFHUQLQJ FULPH LQ WKHLU QHLJKERUKRRGñ E\ UHDVRQV IRU QRW DWWHQGLQJñ ìääå



$WWLWXGHV WRZDUG WKH ORFDO SROLFH

5HVLGHQWV LQ HDFK RI WKH ìë FLWLHV ZHUH
DVNHG LI WKH\ KDG EHHQ LQ FRQWDFW ZLWK
WKH ORFDO SROLFH IRU DQ\ UHDVRQ RYHU WKH
SDVW ìë PRQWKVï

$ERXW ê LQ ìí UHVLGHQWV RU PRUH LQ HDFK
FLW\ ¥ UDQJLQJ IURP ëäø LQ 1HZ <RUN
WR ééø LQ 6DYDQQDK DQG 7XFVRQ ¥
VDLG WKH\ KDG FRQWDFW RI VRPH NLQG ZLWK
WKH SROLFH RYHU WKH SDVW ìë PRQWKV
õWDEOH ëäôï

2YHUDOOñ åø RI WKH UHVLGHQWV KDG
FRQWDFW ZLWK WKH SROLFH EHFDXVH WKH\
UHSRUWHG D FULPHâ çø FDOOHG IRU SROLFH
VHUYLFHâ çø KDG D FDVXDO FRQYHUVDWLRQ
ZLWK WKH SROLFHâ DQG çø VDLG WKH\ KDG
SURYLGHG LQIRUPDWLRQ WR WKH SROLFH
õWDEOH êíôï

&ULPLQDO 9LFWLPL]DWLRQ ëê 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV
WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
4XHVWLRQã ¦,Q WKH SDVW ìë PRQWKVñ KDYH \RX
EHHQ LQ FRQWDFW ZLWK WKH ORFDO SROLFH IRU DQ\
UHDVRQ"§

éíêäéñåìç:DVKLQJWRQñ '&
ééêèèñíèì7XFVRQ
éêìíèñêçì6SULQJILHOG
éììéêñìæä6SRNDQH

ééäåñíëé6DYDQQDK
êåäíäñíçè6DQ 'LHJR
ëäèñêìæñåäæ1HZ <RUN
éêìèëñæçê0DGLVRQ

êçëñæåëñæåä/RV $QJHOHVñ
éíìëêñéêí.QR[YLOOH
éëêéèñëçë.DQVDV &LW\
éìëñíìíñéäå&KLFDJR

êèøìëñæêåñìêè7RWDO

FRQWDFWQXPEHU
ZLWK SROLFH(VWLPDWHG
3HUFHQW

5HVLGHQWV DJH ìç RU ROGHU

7DEOH ëäï 5HVLGHQWV LQ ìë FLWLHV ZKR
KDG FRQWDFW ZLWK ORFDO SROLFH IRU DQ\
UHDVRQñ ìääå

1RWHã (VWLPDWHG QXPEHU RI UHVLGHQWV DJH ìç RU ROGHU UHSUHVHQWV ODUJHVW FDWHJRU\ï
7RWDO QXPEHU RI UHVSRQGHQWV YDULHV E\ HDFK UHVSRQVH FDWHJRU\ï
$VNHG RQO\ RI WKRVH ZKR VDLG WKH\ KDG FRQWDFW ZLWK WKH ORFDO SROLFH LQ WKH SDVW ìë PRQWKVï
ðð)HZHU WKDQ ìí UHVSRQGHQWVï
ó§2WKHU FRQWDFW§ LQFOXGHV ¦UHVSRQGHG WR SROLFH VXUYH\ï§
4XHVWLRQVã ¦+RZ ZRXOG \RX EHVW GHVFULEH \RXU FRQWDFW ZLWK WKH SROLFH"§

ìêëééêììèçæéìëñèäê:DVKLQJWRQñ '&
ììëçëëìêåìíåêèäñííì7XFVRQ
ìéëéëêììçæäììíñæäë6SULQJILHOG
ìëêèëëìëåæçìéèñéææ6SRNDQH

ìêìæëëìëèæìíìíéñéäé6DYDQQDK
äëæëëååæåäëèñåíê6DQ 'LHJR
äëèððìæéêèèñççìñìåí1HZ <RUN
ìéêåëëìíææåìèæñäåè0DGLVRQ

ììëéìëåäæçëñåìíñåäë/RV $QJHOHV
äëåëììíèçäìêíñìéê.QR[YLOOH
ìíëæëëìíæäìíêéäñëçí.DQVDV &LW\
ììëçëëìëçæåëñíåèñíèé&KLFDJR

ìíøëøèøìøëøåøçøçøçøìêñëèëñçæé7RWDO

FRQWDFWóRQ SUREOHPDFFLGHQWVSROLFHRU DGYLFHWR SROLFHWR SROLFHVHUYLFHZLWK SROLFHìç RU ROGHU
2WKHUZLWK SROLFHYLRODWLRQVîDFWLYLW\ ZLWKLQIRUPDWLRQD FULPHLQIRUPDWLRQIRUFRQYHUVDWLRQUHVLGHQWV DJH

:RUNHGLQ WUDIILFLQ FRPPXQLW\$VNHG IRU5HSRUWHG3URYLGHGSROLFH+DG FDVXDOQXPEHU RI
,QYROYHG3DUWLFLSDWHG&DOOHG(VWLPDWHG

3HUFHQW RI DOO UHVLGHQWV ZKR ¥

7DEOH êíï 5HVLGHQWV LQ ìë FLWLHVñ E\ W\SHV RI FRQWDFW ZLWK SROLFHñ ìääå



$ PDMRULW\ RI UHVSRQGHQWV DFURVV
DOO ìë FLWLHV VDLG WKH\ KDG QRW QRWLFHG D
FKDQJH LQ SROLFH SUHVHQFH LQ WKH SDVW
ìë PRQWKV õWDEOH êìôï 7ZHQW\ðWKUHH
SHUFHQW RI DOO UHVSRQGHQWV UHSRUWHG DQ
LQFUHDVH LQ SROLFH SUHVHQFHï ,Q WZR RI
WKH ODUJHVW FLWLHVñ 1HZ <RUN õëçøô DQG
/RV $QJHOHV õëêøôñ DERXW D TXDUWHU RI
WKH UHVLGHQWV UHSRUWHG LQFUHDVHV LQ
SROLFH SUHVHQFHï

5HVLGHQWV ZHUH DVNHG ZKDW NLQG RI
DFWLYLWLHV WKH\ VDZ SROLFH GRLQJ LQ WKHLU
QHLJKERUKRRGï 7KLUW\ðVHYHQ SHUFHQW RI
UHVSRQGHQWV UHSRUWHG VHHLQJ SROLFH
WDONLQJ WR UHVLGHQWV õWDEOH êëôï
5HFUHDWLRQDO DQG VFKRRO DFWLYLWLHV ZLWK
FKLOGUHQ õêíøô DQG IDFLOLWDWLQJ FULPH
ZDWFK DQG SUHYHQWLRQ DFWLYLWLHV õëæøô
ZHUH RWKHU FRPPRQO\ UHSRUWHG SROLFH
DFWLYLWLHVï

&ULPLQDO 9LFWLPL]DWLRQ ëé 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
(VWLPDWHG QXPEHU RI UHVLGHQWV DJH ìç RU ROGHU UHSUHVHQWV ODUJHVW FDWHJRU\ï 7RWDO QXPEHU
RI UHVSRQGHQWV YDULHV E\ HDFK UHVSRQVH FDWHJRU\ï 7RWDO H[FHHGV ìííø GXH WR PXOWLSOH UHVSRQVHVï
4XHVWLRQã ¦,Q WKH SDVW ìë PRQWKVñ ZKDW DFWLYLWLHV KDYH \RX VHHQ SROLFH GRLQJ ¥
SROLFH WDONLQJ ZLWK UHVLGHQWV LQ WKH QHLJKERUKRRGñ SROLFH WDONLQJ ZLWK EXVLQHVV RZQHUVñ
SROLFH DWWHQGLQJ FRPPXQLW\ PHHWLQJVñ SROLFH IDFLOLWDWLQJ FULPH ZDWFK DQG SUHYHQWLRQ
DFWLYLWLHV VXFK DV QLJKWV RXWñ SROLFH LQYROYHG ZLWK NLGV WKURXJK UHFUHDWLRQDO RU VFKRRO DFWLYLWLHVñ
SROLFH RSHQLQJ SROLFH VXEVWDWLRQV RU LQIRUPDWLRQ FHQWHUV"§

ëäëæëåêëêêëäéëêæèñäíë:DVKLQJWRQñ '&
ëéëæêêëèìäìëêéêëæñëæí7XFVRQ
êìêíééêëëæëäééìíìñèìå6SULQJILHOG
ìäèåéêëåëìäëäìêíñííì6SRNDQH

ëêêëêäêéëéìçêèäêñèææ6DYDQQDK
ëèêìêéëéìäìåêçåèåñëæå6DQ 'LHJR
ëäìêëçëäìäêíêåèñííæñäæê1HZ <RUN
ëèìåêììäìçìëêéìéçñåíè0DGLVRQ

ëéëèêëëêëíìæêéëñçìëñíêå/RV $QJHOHV
ëéìåêæëéìæìæëèììêñæèé.QR[YLOOH
ëêìêêæëçëëìéêèêëåñåèå.DQVDV &LW\
ëëìêêìêíêéëäéììñäêéñéèä&KLFDJR

ëçøìäøêíøëæøëëøëéøêæøìëñíêíñéêê7RWDO

DFWLYLWLHVFHQWHUVZLWK NLGVDFWLYLWLHVPHHWLQJVRZQHUVUHVLGHQWVìç RU ROGHU
RWKHULQIRUPDWLRQ,QYROYHGSUHYHQWLRQFRPPXQLW\EXVLQHVVZLWKUHVLGHQWV DJH
'RLQJVXEVWDWLRQî)DFLOLWDWLQJ$WWHQGLQJZLWK7DONLQJQXPEHU RI

2SHQLQJ7DONLQJ(VWLPDWHG
3HUFHQW RI UHVLGHQWV ZKR VDLG WKH\ VDZ SROLFH

7DEOH êëï 5HVLGHQWV LQ ìë FLWLHV ZKR REVHUYHG SROLFH DFWLYLWLHVñ E\ W\SH RI DFWLYLW\ñ ìääå

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
'HWDLO PD\ QRW DGG WR WRWDO EHFDXVH RI URXQGLQJï
4XHVWLRQã ¦,Q WKH SDVW ìë PRQWKVñ KDYH \RX REVHUYHG DQ\ LQFUHDVHV
RU GHFUHDVHV LQ SROLFH RIILFHU SUHVHQFH LQ \RXU QHLJKERUKRRG
RU GLG WKH QXPEHU VWD\ WKH VDPH"§

éçæêëçêæåñéìè:DVKLQJWRQñ '&
åæíéìäêéèñìçë7XFVRQ
êçëëêêìíìñíèë6SULQJILHOG
äæèêìêìêæñææä6SRNDQH

éæèèìçäèñåêè6DYDQQDK
èæëêìäåæèñäèê6DQ 'LHJR
èçêçëçèñíêäñèåä1HZ <RUN
éåëëìêìéçñçíç0DGLVRQ

èçåéëêëñçèìñêèæ/RV $QJHOHV
æææêìêììäñêìì.QR[YLOOH
èæçéìèêêêñæçí.DQVDV &LW\
êæèèìæìñäéèñéëì&KLFDJR

èøçåøèøëêøìëñìæíñëéí7RWDO

VHH SROLFHFKDQJH'HFUHDVHG,QFUHDVHGìç RU ROGHU
1HYHU'LG QRWUHVLGHQWV DJH

SUHVHQFH LQ WKHLU QHLJKERUKRRG ¥QXPEHU RI
3HUFHQW RI UHVLGHQWV ZKR VDLG SROLFH(VWLPDWHG

7DEOH êìï 5HVLGHQWV LQ ìë FLWLHV ZKR REVHUYHG D FKDQJH
LQ SROLFH SUHVHQFH LQ WKHLU QHLJKERUKRRGñ ìääå



6DWLVIDFWLRQ ZLWK ORFDO SROLFH

7KH KRXVHKROG WHOHSKRQH VXUYH\ DVNHG
UHVLGHQWV DJH ìç RU ROGHU DERXW WKHLU
OHYHO RI VDWLVIDFWLRQ ZLWK WKH SROLFH ZKR

VHUYHG WKHLU QHLJKERUKRRGï 7KH YDVW
PDMRULW\ RI UHVLGHQWV LQ HDFK RI WKH ìë
FLWLHV ZHUH ¦VDWLVILHG§ RU ¦YHU\ VDWLVILHG§
ZLWK WKH ORFDO SROLFHï

7KH OHYHO RI VDWLVIDFWLRQ ZLWK WKH SROLFH
UDQJHG IURP äæø RI UHVLGHQWV LQ
0DGLVRQ UHSRUWLQJ EHLQJ ¦VDWLVILHG§ RU
¦YHU\ VDWLVILHG§ WR æåø LQ :DVKLQJWRQñ
'ï&ï õWDEOH êêôï )HZ UHVLGHQWV LQ WKH
ìë FLWLHVñ çø RU OHVVñ VDLG WKH\ ZHUH
¦YHU\ GLVVDWLVILHG§ ZLWK WKH SROLFHï

,Q WRWDOñ ZKLWH UHVLGHQWV LQ WKH ìë FLWLHV
ZHUH PRUH OLNHO\ WKDQ EODFN UHVLGHQWV WR
KDYH VDLG WKH\ ZHUH VDWLVILHG ZLWK WKH
SROLFH ZKR VHUYHG WKHLU QHLJKERUð
KRRG õWDEOH êéôï 7KH SURSRUWLRQ RI
EODFN UHVLGHQWV ZKR VDLG WKH\ ZHUH
VDWLVILHG ZLWK WKH SROLFH UDQJHG IURP
çêø LQ .QR[YLOOH WR äæø LQ 0DGLVRQï

&ULPLQDO 9LFWLPL]DWLRQ ëè 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP WDEOHï
'HWDLOV PD\ QRW DGG WR WRWDO EHFDXVH RI URXQGLQJï
ðð )HZHU WKDQ ìí UHVSRQGHQWVï
4XHVWLRQã ¦,Q JHQHUDOñ KRZ VDWLVILHG DUH \RX ZLWK WKH SROLFH ZKR VHUYH \RXU QHLJKERUKRRG"
$UH \RX YHU\ VDWLVILHGñ VDWLVILHGñ GLVVDWLVILHGñ RU YHU\ GLVVDWLVILHG"§

çìæëëçêìéæåêæìñèíê:DVKLQJWRQñ '&
êìíìêçåìäåæêêçñæìì7XFVRQ
êìíìêçéëêåæìíëñçíä6SULQJILHOG
ëìììêçåìäåæìêêñëåå6SRNDQH

éìíìèçèëìåçäêñììí6DYDQQDK
ìçæçåëèäêåéåñèêì6DQ 'LHJR
éìêìççæìçåééñäæêñæìì1HZ <RUN
ððêêççêìäæìéæñëêç0DGLVRQ

êìëìéççëíåçëñèèæñçåí/RV $QJHOHV
ëäììççëëåäììçñêèç.QR[YLOOH
éæììçèëéåäêêíñæçì.DQVDV &LW\
éìèëíçéìçåíìñäíìñèæè&KLFDJR

êøìëøìèøççøìåøåèøììñäìêñíæì7RWDO

VDWLVILHGVDWLVILHG7RWDO6DWLVILHGVDWLVILHG7RWDOìç RU ROGHU
9HU\ GLVð'LVð9HU\UHVLGHQWV DJH

'LVVDWLVILHG6DWLVILHGQXPEHU RI
3HUFHQW RI UHVLGHQWV(VWLPDWHG

7DEOH êêï 5HVLGHQWV LQ ìë FLWLHVñ E\ GHJUHH RI VDWLVIDFWLRQ ZLWK ORFDO SROLFHñ ìääå

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP WDEOHï
'HWDLOV PD\ QRW DGG WR WRWDO EHFDXVH RI URXQGLQJï =HUR LQGLFDWHV QR FDVHV LQ VDPSOHï
ó,QFOXGHV $VLDQñ 3DFLILF ,VODQGHU DQG $PHULFDQ ,QGLDQñ $OHXWñ DQG (VNLPRï
4XHVWLRQã ¦,Q JHQHUDOñ KRZ VDWLVILHG DUH \RX ZLWK WKH SROLFH ZKR VHUYH \RXU QHLJKERUKRRG"
$UH \RX YHU\ VDWLVILHGñ VDWLVILHGñ GLVVDWLVILHGñ RU YHU\ GLVVDWLVILHG"§

ìæåêëèæèìäåìêæìñèíë:DVKLQJWRQñ '&
ëéæçääììëååêêçñæìê7XFVRQ
ìååëëéæçìíäíìíëñçíä6SULQJILHOG
ëææêëìæäìëååìêêñëåä6SRNDQH

åäëìäåììëååäêñììí6DYDQQDK
ìêåæììåäèäèåéåñèêí6DQ 'LHJR
ëêææëêææììåäéñäæêñæìí1HZ <RUN
ëäåêäæêäæìéæñëêç0DGLVRQ

ëíåíìååëììåäëñèèæñçæä/RV $QJHOHV
íìííêæçêääìììçñêèè.QR[YLOOH
ìçåéìéåçìíäíêêíñæçë.DQVDV &LW\
êêçæêìçäììåäìñäíìñèæè&KLFDJR

ëëøæåøëéøæçøìíøäíøììñäìêñíæí7RWDO

VDWLVILHG6DWLVILHGVDWLVILHG6DWLVILHGVDWLVILHG6DWLVILHGìç RU ROGHU
'LVð'LVð'LVðUHVLGHQWV DJH

2WKHUó%ODFN:KLWHQXPEHU RI
3HUFHQW RI UHVLGHQWV VDWLVILHG RU GLVVDWLVILHG ZLWK SROLFH(VWLPDWHG

7DEOH êéï 5HVLGHQWV LQ ìë FLWLHVñ E\ GHJUHH RI VDWLVIDFWLRQ ZLWK ORFDO SROLFHñ
E\ UDFHñ ìääå



)RU HDFK RI WKH ìë FLWLHVñ UHVLGHQWV ZKR
KDG EHHQ D YLFWLP RI YLROHQW FULPH ZHUH
OHVV OLNHO\ WKDQ RWKHUV WR VD\ WKH\ ZHUH
VDWLVILHG ZLWK WKH ORFDO SROLFH õWDEOH êèôï

/LNHZLVHñ FRPSDUHG WR WKRVH ZKR ZHUH
QRW IHDUIXO RI QHLJKERUKRRG FULPHñ
SHUVRQV ZKR ZHUH IHDUIXO RI FULPH LQ
WKHLU QHLJKERUKRRG ZHUH VRPHZKDW OHVV
OLNHO\ WR EH VDWLVILHG ZLWK WKH ORFDO SROLFH
õWDEOH êçôï

&ULPLQDO 9LFWLPL]DWLRQ ëç 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'HWDLO PD\ QRW DGG WR WRWDO EHFDXVH RI URXQGLQJï
'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHUV DUH H[FOXGHG IURP DQDO\VLVï
4XHVWLRQã ¦+RZ VDWLVILHG DUH \RX ZLWK WKH SROLFH ¥ DUH \RX YHU\ VDWLVILHGñ VDWLVILHGñ GLVVDWLVILHG
RU YHU\ GLVVDWLVILHG"§ ¦6DWLVILHG§ LQFOXGHV ¦YHU\ VDWLVILHG§ DQG ¦VDWLVILHGï§
¦'LVVDWLVILHG§ LQFOXGHV ¦GLVVDWLVILHG§ DQG ¦YHU\ GLVVDWLVILHGï§

ëëæåêìçäêæìñèíê:DVKLQJWRQñ '&
ìëååêíæíêêçñæìì7XFVRQ
ìëååêìçäìíëñçíæ6SULQJILHOG
ìëååëçæéìêêñëåå6SRNDQH

ìéåçêìçääêñììí6DYDQQDK
çäéìäåìåéåñèêì6DQ 'LHJR
ìèåèêäçìéñäæêñæìë1HZ <RUN
êäæåäëìéæñëêç0DGLVRQ

ìéåçëçæéëñèèæñçæä/RV $QJHOHV
ììåäëçæéììçñêèç.QR[YLOOH
ìíäíëåæëêêíñæçì.DQVDV &LW\
ìäåìëèæèìñäíìñèæç&KLFDJR

ìéøåçøêìøçäøììñäìêñíæí7RWDO

ZLWK SROLFHZLWK SROLFHZLWK SROLFHZLWK SROLFHìç RU ROGHU
'LVVDWLVILHG6DWLVILHG'LVVDWLVILHG6DWLVILHGUHVLGHQWV DJH

1RW D YLFWLP RI YLROHQW FULPH9LFWLP RI YLROHQW FULPHQXPEHU RI
3HUFHQW RI UHVLGHQWV(VWLPDWHG

7DEOH êèï 5HVLGHQWV LQ ìë FLWLHV GHJUHH RI VDWLVIDFWLRQ ZLWK
WKH SROLFHñ E\ ZKHWKHU WKH\ ZHUH D YLFWLP RI YLROHQW FULPHñ ìääå

1RWHã 'HWDLO PD\ QRW DGG WR WRWDO EHFDXVH RI URXQGLQJï
'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHUV DUH H[FOXGHG IURP DQDO\VLVï
4XHVWLRQã ¦+RZ IHDUIXO DUH \RX RI FULPH LQ \RXU QHLJKERUKRRG"§
¦)HDUIXO§ LQFOXGHV WKRVH ZKR VDLG WKH\ ZHUH ¦YHU\§ RU ¦VRPHZKDW IHDUIXOï§
¦1RW IHDUIXO§ LQFOXGHV WKRVH ZKR VDLG WKH\ ZHUH ¦QRW YHU\ IHDUIXO§ RU ¦QRW DW DOO IHDUIXOï§

ìèåèêìçäêçèñçíë:DVKLQJWRQñ '&
åäëëìæäêêêñäæë7XFVRQ
åäëëíåíìíìñäèå6SULQJILHOG
ìíäíëíåíìêëñëçì6SRNDQH

ìíäíëêææäìñäåë6DYDQQDK
èäèìêåæåéèñäéì6DQ 'LHJR
ìëååëêææéñåäêñçêé1HZ <RUN
ëäåääììéçñäíì0DGLVRQ

ììåäìäåìëñèêåñìêä/RV $QJHOHV
åäëìäåìììèñëåé.QR[YLOOH
åäëìæåéêëåñåêæ.DQVDV &LW\
ìçåéëéæçìñåçåñëìë&KLFDJR

ììøåäøëëøæäøììñæçëñæëê7RWDO

ZLWK SROLFHZLWK SROLFHZLWK SROLFHZLWK SROLFHìç RU ROGHU
VDWLVILHG6DWLVILHGVDWLVILHG6DWLVILHGUHVLGHQWV DJH
'LVð'LVðQXPEHU RI

QHLJKERUKRRG FULPHQHLJKERUKRRG FULPH(VWLPDWHG
1RW IHDUIXO RI)HDUIXO RI

3HUFHQW RI UHVLGHQWV

7DEOH êçï 5HVLGHQWV LQ ìë FLWLHV GHJUHH RI VDWLVIDFWLRQ ZLWK WKH SROLFHñ
E\ ZKHWKHU WKH\ ZHUH IHDUIXO RI FULPH LQ WKHLU QHLJKERUKRRGñ ìääå



&RPPXQLW\ SROLFLQJ

3ROLFH FULPH SUHYHQWLRQ

6L[W\ SHUFHQW RI UHVSRQGHQWV IURP
DOO ìë FLWLHV LQGLFDWHG WKDW LQ WKH SDVW
ìë PRQWKV WKH SROLFH KDG ZRUNHG DW
OHDVW ¦VRPHZKDW§ ZLWK QHLJKERUKRRG
UHVLGHQWV RQ FULPH SUHYHQWLRQ DQG
VDIHW\ õWDEOH êæôï 7KH SHUFHQW RI
UHVLGHQWV ZKR LGHQWLILHG SROLFH DFWLYLW\

UHJDUGLQJ FULPH SUHYHQWLRQ LQ WKH
QHLJKERUKRRGV YDULHG IURP DERXW èíø
RI WKH UHVLGHQWV LQ .QR[YLOOHñ 6SRNDQHñ
DQG 7XFVRQ WR çåø LQ &KLFDJRï

&ULPLQDO 9LFWLPL]DWLRQ ëæ 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
'HWDLOV PD\ QRW DGG WR WRWDO EHFDXVH RI URXQGLQJï
4XHVWLRQã ¦+RZ PXFK DUH SROLFH GRLQJ ZLWK WKH UHVLGHQWV RI \RXU QHLJKERUKRRG
WR SUHYHQW FULPH DQG VDIHW\ SUREOHPVâ D ORWñ VRPHñ YHU\ OLWWOHñ RU QRWKLQJ DW DOO"§

ìèëìêçèíìèçéëçéñêíê:DVKLQJWRQñ '&
ëêëêéçééìíèéëèìñèçé7XFVRQ
ìèëíêèéæìäççææñéìä6SULQJILHOG
ëêëçéäéììíèììííñèää6SRNDQH

ëëëíéëééìéèåæêñæèè6DYDQQDK
ìèëëêæéäìéçêèéæñåëí6DQ 'LHJR
ìçëèéìéíëíèäêñìéåñäæç1HZ <RUN
ìçëééíèíììçíìííñçëí0DGLVRQ

ìäëêéêéëìèèæìñæäêñäæä/RV $QJHOHV
ëêëçèíéíìíèíåçñçæå.QR[YLOOH
ëììäéìéçìéçíëêåñëèí.DQVDV &LW\
ìëëíêëéäìäçåìñéëäñíìç&KLFDJR

ìæøëêøéíøéêøìæøçíøåñììëñäæä7RWDO

1RWKLQJ DW DOO9HU\ OLWWOH7RWDO6RPH$ ORW7RWDOìç RU ROGHU
1RW PXFK$W OHDVW VRPHZKDWUHVLGHQWV DJH

3HUFHQW RI UHVLGHQWV ZKR VDLG SROLFH ZHUH GRLQJ ¥QXPEHU RI
(VWLPDWHG

7DEOH êæï 5HVLGHQWV LQ ìë FLWLHV ZKR HYDOXDWHG WKH OHYHO RI ZRUN SROLFH ZHUH GRLQJ
WR SUHYHQW QHLJKERUKRRG FULPHñ ìääå



7KH VXUYH\ DVNHG HDFK RI WKH UHVLGHQWV
D VHULHV RI TXHVWLRQV UHODWHG WR
FRPPXQLW\ SROLFLQJ DQG FLWL]HQV©
SUHIHUHQFH IRU SROLFH DFWLYLW\ï

2YHU KDOI RI DOO UHVSRQGHQWV VDLG WKH\
ZHUH IDPLOLDU ZLWK WKH WHUP ¦FRPPXQLW\
SROLFLQJ§ õWDEOH êåôï ,Q &KLFDJRñ æêø
RI WKH UHVLGHQWV ZHUH IDPLOLDU ZLWK
FRPPXQLW\ SROLFLQJï

:KHQ JLYHQ D GHILQLWLRQ RI ¦FRPPXQLW\
SROLFLQJñ§ èéø RI WKH WRWDO UHVLGHQWV
LQ WKH ìë FLWLHV VDLG WKH\ WKRXJKW SROLFH
LQ WKHLU QHLJKERUKRRG SUDFWLFHG
FRPPXQLW\ SROLFLQJ õWDEOH êäôï $FURVV
WKH ìë FLWLHV WKH SHUFHQWDJH RI
UHVLGHQWV ZKR WKRXJKW WKHLU ORFDO SROLFH
SUDFWLFHG FRPPXQLW\ SROLFLQJ UDQJHG
IURP éëø LQ .QR[YLOOH WR çæø LQ
&KLFDJRï

&ULPLQDO 9LFWLPL]DWLRQ ëå 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV
WR DQVZHU DUH H[FOXGHG IURP DQD\OVLVï
ó:KHQ NQRZQñ ORFDO WHUPV IRU FRPPXQLW\ SROLFLQJ
ZHUH XVHG LQ TXHVWLRQ ZRUGLQJï )RU H[DPSOHñ
LQ &KLFDJR ¦&$36§ ZDV XVHGï
4XHVWLRQã ¦$UH \RX IDPLOLDU ZLWK WKH WHUP
¨FRPPXQLW\ SROLFLQJ©"§

çíêåæñêåå:DVKLQJWRQñ '&
êäêèëñæíê7XFVRQ
çäìíêñååì6SULQJILHOG
èèìéíñêèå6SRNDQH

ëèäçñæëé6DYDQQDK
èæåäéñéçì6DQ 'LHJR
èíèñëêëñééå1HZ <RUN
çíìèíñëäå0DGLVRQ

éäëñæêæñëçå/RV $QJHOHV
éèìëìñéèè.QR[YLOOH
èëêêåñåèä.DQVDV &LW\
æêìñääëñëéë&KLFDJR

èéøìëñèéåñíåè7RWDO

SROLFLQJóìç RU ROGHU
FRPPXQLW\UHVLGHQWV DJH
IDPLOLDU ZLWKQXPEHU RI
UHVLGHQWV(VWLPDWHG
3HUFHQW RI

7DEOH êåï 5HVLGHQWV LQ ìë FLWLHV ZKR
ZHUH IDPLOLDU ZLWK WKH WHUP ¦FRPPXQLW\
SROLFLQJñ§ ìääå

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV
WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
ó,QFOXGLQJ WKRVH UHVLGHQWV ZKR VDLG SROLFH SUDFWLFHG
FRPPXQLW\ SROLFLQJ ¦VRPHZKDWï§
4XHVWLRQã ¦&RPPXQLW\ SROLFLQJ LQYROYHV SROLFH
RIILFHUV ZRUNLQJ ZLWK WKH FRPPXQLW\ WR DGGUHVV WKH
FDXVHV RI FULPH LQ DQ HIIRUW WR UHGXFH WKH SUREOHPV
DQG WKH DVVRFLDWHG IHDUñ WKURXJK D ZLGH UDQJH RI
DFWLYLWLHVï %DVHG RQ WKH GHILQLWLRQñ GR \RX WKLQN WKH
SROLFH LQ \RXU QHLJKERUKRRG SUDFWLFH FRPPXQLW\
SROLFLQJ"§

èêëäèñéçè:DVKLQJWRQñ '&
éçëçåñéìä7XFVRQ
çéåçñííå6SULQJILHOG
èéììéñêìå6SRNDQH

éåæçñìää6DYDQQDK
èæççìñäíí6DQ 'LHJR
èìêñæëåñæçå1HZ <RUN
éæìëëñåëè0DGLVRQ

èíìñäæéñêêè/RV $QJHOHV
éëäèñåèí.QR[YLOOH
èëëæìñèèí.DQVDV &LW\
çæìñéåíñæêé&KLFDJR

èéøäñìæçñêæì7RWDO

SROLFLQJóìç RU ROGHU
FRPPXQLW\UHVLGHQWV DJH
SUDFWLFHGQXPEHU RI
VDLG SROLFH(VWLPDWHG
UHVLGHQWV ZKR
3HUFHQW RI

7DEOH êäï 5HVLGHQWV LQ ìë FLWLHV ZKR
VDLG WKHLU SROLFH SUDFWLFHG FRPPXQLW\
SROLFLQJñ ìääå



5HVLGHQWV ZKR UHSRUWHG FRPPXQLW\
SROLFLQJ DFWLYLWLHV LQ WKHLU QHLJKERUKRRGV
EHFDPH DZDUH RI WKRVH DFWLYLWLHV LQ
GLIIHUHQW ZD\Vï 2YHUDOOñ DERXW D WKLUG

RI WKH UHVLGHQWV VDLG WKH\ EHFDPH
DZDUH RI FRPPXQLW\ SROLFLQJ LQ WKHLU
QHLJKERUKRRG EHFDXVH WKH\ VDZ WKH
SROLFH GRLQJ FRPPXQLW\ SROLFLQJ

DFWLYLWLHV õëíøô RU WKH\ KHDUG DERXW LW
LQ WKH PHGLD õìëøô õWDEOH éíôï 7KH
UHPDLQLQJ UHVLGHQWV VWDWHG VHYHUDO
RWKHU ZD\V RI OHDUQLQJ DERXW VXFK
DFWLYLWLHVñ LQFOXGLQJ WDONLQJ ZLWK
QHLJKERUV DQG FKLOGUHQñ QHLJKERUKRRG
PHHWLQJV DQG QHZVOHWWHUVñ DGYHUWLVLQJ
LQ WKH FRPPXQLW\ñ DQG SROLFH SDWUROVï

3ROLFH DFWLYLWLHV RI LQFUHDVHG SDWUROV
DQG DWWHQGLQJ FRPPXQLW\ PHHWLQJV
ZHUH HDFK REVHUYHG E\ DERXW D WKLUG
RI WKH UHVLGHQWV ZKR UHSRUWHG VHHLQJ
SROLFH SUDFWLFLQJ FRPPXQLW\ SROLFLQJ
LQ WKHLU QHLJKERUKRRGV õWDEOH éìôï

&ULPLQDO 9LFWLPL]DWLRQ ëä 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
$VNHG RQO\ RI WKRVH UHVLGHQWV ZKR VDLG WKH SROLFH ZHUH SUDFWLFLQJ FRPPXQLW\ SROLFLQJ
LQ WKHLU QHLJKERUKRRGï§
4XHVWLRQã ¦+RZ GR \RX NQRZ"§
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ëæøìëøëíøäñìæçñêæì7RWDO

NQRZOHGJHFRPPXQLW\ SROLFLQJSROLFLQJ DFWLYLWLHVìç RU ROGHU
+DG RWKHUSROLFH ZHUH GRLQJGRLQJ FRPPXQLW\UHVLGHQWV DJH

6DZ LQ WKH PHGLD WKDW6DZ SROLFHQXPEHU RI
SUDFWLFHG FRPPXQLW\ SROLFLQJ EHFDXVH WKH\ ¥(VWLPDWHG
3HUFHQW RI DOO UHVLGHQWV ZKR VDLG SROLFH

7DEOH éíï 5HVLGHQWV LQ ìë FLWLHV ZKR VDLG WKHLU SROLFH SUDFWLFH FRPPXQLW\
SROLFLQJñ E\ VRXUFHV RI LQIRUPDWLRQ LQ WKHLU QHLJKERUKRRGñ ìääå

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï (VWLPDWHG QXPEHU RI UHVLGHQWV DJH ìç RU ROGHU
UHSUHVHQWV ODUJHVW FDWHJRU\ï 7RWDO QXPEHU RI UHVSRQGHQWV YDULHV E\ UHVSRQVH FDWHJRU\ï 7RWDOV H[FHHG ìííø GXH WR PXOWLSOH UHVSRQVHVï
$VNHG RQO\ RI WKRVH UHVLGHQWV ZKR VDLG WKH\ WKRXJKW WKH SROLFH LQ WKHLU QHLJKERUKRRG SUDFWLFHG FRPPXQLW\ SROLFLQJ DQG VDLG WKH\ VDZ
WKHP GRLQJ FRPPXQLW\ SROLFLQJï 2WKHU DFWLYLWLHV LQFOXGHñ ¦FRQGXFWHG VXUYH\Vï§
4XHVWLRQã ¦<RX VDLG \RX VDZ WKH SROLFH GRLQJ FRPPXQLW\ SROLFLQJ DFWLYLWLHVï
3OHDVH VSHFLI\ ZKDW W\SH RI DFWLYLWLHV \RX VDZ WKH SROLFH SDUWLFLSDWLQJ LQ"§ õRSHQðHQGHG TXHVWLRQô

éëìèæéíëíêäìéèæéñèéç:DVKLQJWRQñ '&
êäëíìíëêìæêíëêìêéäñìéé7XFVRQ
êêëçìíëêìæçíìèæëéñèæê6SULQJILHOG
éëëçëíëèëéëëìéìëëìñéíí6SRNDQH

êèìåæêíìåéììêìììêñçêç6DYDQQDK
éìëëìíëíëìëåìåëíìèêñåæä6DQ 'LHJR
êëìäìíêêëèêêìæäçèìñåìä1HZ <RUN
ééëåæëêëëêèìëìéìäñäçæ0DGLVRQ

êæëíäêíëëêêìæìëéìêñäèæ/RV $QJHOHV
éêëíìèëåëêéíìæìçìêñèêì.QR[YLOOH
êåëêèëäëéëäìèììèèñéåç.DQVDV &LW\
êììèììêìëçêèìéäêéëñèäê&KLFDJR

êèøìäøìíøêíøëêøêêøìçøììøìñåêéñèêì7RWDO

DFWLYLWLHVSURJUDPVZRUNVKRSVPHHWLQJVSUREOHPVIRRWñ RU ELNHFULPH DUHDWUDIILF ODZVìç RU ROGHU
2WKHU\RXWKSUHYHQWLRQFRPPXQLW\WR DGGUHVVYHKLFOHñLQ KLJK(QIRUFLQJUHVLGHQWV DJH

5XQQLQJFULPH$WWHQGLQJFRPPXQLW\SDWURO E\SUHVHQFHQXPEHU RI
&RQGXFWLQJ:RUNLQJ ZLWK,QFUHDVHG,QFUHDVHG(VWLPDWHG

3HUFHQW RI UHVLGHQWV ZKR VDLG WKH\ VDZ SROLFH SUDFWLFLQJ FRPPXQLW\ SROLFLQJ DFWLYLWLHVã

7DEOH éìï 5HVLGHQWV LQ ìë FLWLHV ZKR VDLG WKH\ VDZ SROLFH SUDFWLFLQJ
FRPPXQLW\ SROLFLQJñ E\ W\SH RI DFWLYLWLHV REVHUYHGñ ìääå



2YHUDOO DERXW KDOI RI WKH UHVLGHQWV LQ WKH
ìë FLWLHV VDLG WKHLU ORFDO SROLFH GLG QRW
SUDFWLFH FRPPXQLW\ SROLFLQJï 2I WKHVH
UHVSRQGHQWV PRVW LQ HDFK FLW\ ZLVKHG
WKH SROLFH GLG SUDFWLFH FRPPXQLW\
SROLFLQJ õWDEOH éëôï

2YHUDOOñ RI WKRVH UHVLGHQWV ZKR VDLG
WKH\ GLG QRW KDYH FRPPXQLW\ SROLFLQJ
EXW ZDQWHG LWñ éçø LQGLFDWHG WKH\ ZRXOG
OLNH PRUH SROLFH RIILFHUV SDWUROOLQJ WKH
VWUHHWV õWDEOH éêôï $OPRVW KDOI VSHFLILHG
ûRWKHU DFWLYLWLHVñû ZLWK PRVW UHVSRQVHV
LQYROYLQJ LQFUHDVHG SROLFH YLVLELOLW\ DQG
FRQWDFW ZLWK UHVLGHQWVï

&ULPLQDO 9LFWLPL]DWLRQ êí 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
1RW DVNHG RI WKRVH ZKR VDLG WKH\ WKRXJKW WKH SROLFH GLG SUDFWLFH FRPPXQLW\
SROLFLQJ LQ WKHLU QHLJKERUKRRGï
4XHVWLRQã ¦'R \RX ZLVK WKH SROLFH LQ \RXU QHLJKERUKRRG SUDFWLFHG FRPPXQLW\ SROLFLQJ"§
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åçøçñäìéñêëæ7RWDO

SUDFWLFHG FRPPXQLW\ SROLFLQJUHVLGHQWV DJH ìç RU ROGHU
3HUFHQW ZKR ZLVKHG SROLFH(VWLPDWHG QXPEHU RI

5HVLGHQWV UHSRUWLQJ SROLFH GLG QRW SUDFWLFH FRPPXQLW\ SROLFLQJ

7DEOH éëï 5HVLGHQWV LQ ìë FLWLHV ZKR VDLG SROLFH GLG QRW SUDFWLFH
FRPPXQLW\ SROLFLQJ EXW ZLVKHG WKDW WKH SROLFH GLGñ ìääå

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
(VWLPDWHG QXPEHU RI UHVLGHQWV DJH ìç RU ROGHU UHSUHVHQWV ODUJHVW FDWHJRU\ï
7RWDO QXPEHU RI UHVSRQGHQWV YDULHV E\ HDFK UHVSRQVH FDWHJRU\ï
7RWDO H[FHHGV ìííø GXH WR PXOWLSOH UHVSRQVHVï
$VNHG RQO\ RI WKRVH ZKR VDLG WKH SROLFH ZHUH QRW SUDFWLFLQJ FRPPXQLW\ SROLFLQJ LQ WKHLU
QHLJKERUKRRG EXW ZLVKHG WKH SROLFH GLGï
ðð )HZHU WKDQ ìí UHVSRQGHQWVï
4XHVWLRQã ¦:KDW W\SHV RI WKLQJV GR \RX ZLVK WKH SROLFH ZHUH GRLQJ LQ \RXU QHLJKERUKRRG"§
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DFWLYLWLHVDQ\WKLQJVXUYH\VZLWK NLGVVWUHHWVWHQDQWVRIILFHUVRQ VWUHHWFRPPXQLW\ìç RU ROGHU
2WKHU1RW GRFKHFNVî:RUN&OHDQ XSHYLFW EDGVDPHRI SROLFH:RUN ZLWKUHVLGHQWV DJH

VHFXULW\WUDVKî$VVLJQQXPEHUQXPEHU RI
&RQGXFW5HPRYH,QFUHDVH(VWLPDWHG

3HUFHQW RI UHVLGHQWV ZKR ZDQWHG SROLFH WR ¥

7DEOH éêï 5HVLGHQWV LQ ìë FLWLHV ZKR VDLG SROLFH GLG QRW SUDFWLFH FRPPXQLW\ SROLFLQJñ
E\ W\SHV RI SROLFH DFWLYLWLHV WKH\ ZRXOG OLNHñ ìääå



7KH PHWKRGRORJLFDO GHVFULSWLRQ RI WKH
VWXG\ LV EDVHG RQ WKH PDWHULDO
SUHVHQWHG LQ WKH &HQVXV %XUHDX©V
1&96 5HVHDUFK 0HPRUDQGXP 1Rï
äåðíë ¥ &RPPXQLW\ð2ULHQWHG 3ROLFLQJ
6HUYLFHVã 3URMHFW 'HVFULSWLRQ DQG
$QDO\VLV 3ODQ ¥ 5HYLVHG E\ 'HQLVH
/HZLV DQG (ODLQH +RFNñ 0D\ ìñ ìääåï

7KLV VXUYH\ ZDV GHVLJQHG WR REWDLQ
WRWDO YLROHQW FULPH HVWLPDWHV LQ ìë
VHOHFWHG FLWLHVï 7KH VXUYH\ XVHG WKH
FXUUHQW 1DWLRQDO &ULPH 9LFWLPL]DWLRQ
6XUYH\ õ1&96ô TXHVWLRQQDLUH ZLWK D
VHULHV RI VXSSOHPHQWDO TXHVWLRQV
PHDVXULQJ WKH DWWLWXGHV LQ HDFK FLW\ï
7KH 1&96 FROOHFWV GDWD LQ LQWHUYLHZV
IURP DOO KRXVHKROG PHPEHUV DJH ìë RU
ROGHU DERXW YLFWLPL]DWLRQV WKDW RFFXUUHG
ZLWKLQ WKH SUHFHGLQJ ç PRQWKVï )RU WKH
SXUSRVHV RI WKH ìëðFLW\ VXUYH\ñ
UHVSRQGHQWV ZHUH DVNHG DERXW
LQFLGHQWV WKDW RFFXUUHG ZLWKLQ WKH ODVW
\HDUï ,QIRUPDWLRQ RQ DQ\ RI WKH IROORZLQJ
FULPHV LV FROOHFWHGã

� 9LROHQW FULPHV RI UDSHñ UREEHU\ñ
DJJUDYDWHG DVVDXOWñ DQG VLPSOH DVVDXOW
� 3HUVRQDO FULPHV RI WKHIW
� +RXVHKROG FULPHV RI EXUJODU\ñ
ODUFHQ\ñ DQG PRWRU YHKLFOH WKHIWï

7KH GDWD FROOHFWLRQ ZDV GRQH XVLQJ
&RPSXWHU $VVLVWHG 7HOHSKRQH
,QWHUYLHZLQJ õ&$7,ôï 7KH GDWD FROOHFWLRQ
WRRN SODFH RYHU D éðPRQWK SHULRG
VWDUWLQJ LQ )HEUXDU\ ìääåï

6DPSOH GHVLJQ

7KH ìëðFLW\ VXUYH\ VDPSOH GHVLJQ
LV D VLPSOH UDQGRP VDPSOH RI
WHOHSKRQH QXPEHUV ZLWKLQ HDFK FLW\ï
3HRSOH UHVLGLQJ ZLWKLQ WKH FLW\
ERXQGDULHV
RI LQWHUHVW ZHUH WKH WDUJHW SRSXODWLRQï
7KH 'HPRJUDSKLF 6WDWLVWLFDO 0HWKRGV
'LYLVLRQ õ'60'ô XVHG WKH *(1(6<6

5DQGRPð'LJLW 'LDOLQJ õ5''ô 6DPSOLQJ
6\VWHP WR VHOHFW ]LS FRGHV DVVRFLDWHG
ZLWK HDFK RI WKH ìë FLWLHVï 7KH
*(1(6<6 5'' 6DPSOLQJ 6\VWHP
VHOHFWV WHOHSKRQH QXPEHUV DW D XQLW
FDOOHG D FHOOï 7KHVH FHOOV DUH JURXSHG
WR IRUP SURMHFWVï )RU WKH ìëðFLW\ VXUYH\ñ
D FHOO FRQWDLQHG WKH DSSURSULDWH ]LS
FRGHV IRU HDFK VDPSOH FLW\ñ DQG WKH
SURMHFW ZDV WKH VDPSOH FLW\ LWVHOIï

*(1(6<6 QXPEHUV DUH FRQWDLQHG LQ
EDQNV ZKLFK DUH VHWV RI ìíí SRWHQWLDO
WHOHSKRQH QXPEHUVï 7KHVH QXPEHUV
KDYH WKH VDPH DUHD FRGH DQG ILYHðGLJLW
SUHIL[ï 2QO\ WKRVH EDQNV WKDW FRQWDLQHG
DW OHDVW RQH OLVWHG WHOHSKRQH QXPEHU
ZHUH XVHGï %\ H[FOXGLQJ EDQNV WKDW
FRQWDLQHG RQO\ XQOLVWHG QXPEHUVñ D
VOLJKW FRYHUDJH ELDV ZDV LQFXUUHGï

$IWHU REWDLQLQJ *(1(6<6 EDQNV RI
SKRQH QXPEHUV IRU ]LS FRGHV ZLWKLQ WKH
ìë FLWLHVñ '60' REWDLQHG ]LS FRGH
PDSV WKDW VKRZHG FRXQW\ DQG FLW\
ERXQGDULHVï 7KH ]LS FRGHV WKDW ZHUH
ZKROO\ ZLWKLQ FLW\ ERXQGDULHV ZHUH
LQFOXGHG LQ WKH VDPSOHï ,Q WKH ]LS FRGHV
WKDW FURVVHG ERXQGDULHVñ '60' ORRNHG
DW SRSXODWLRQ FRXQWV WR GHWHUPLQH ZKLFK
]LS FRGHV WR LQFOXGHï &XWðRII OHYHOV IRU
LQFOXVLRQ RI ]LS FRGHV ZHUH GHWHUPLQHG
RQ D FLW\ðE\ðFLW\ EDVLVï 7KH FXWðRIIV
XVHG LQFOXGHG DV PXFK FLW\ SRSXODWLRQ
DV SRVVLEOH ZKLOH PLQLPL]LQJ WKH
SRSXODWLRQ RXWVLGH WKH FLW\ï

$SSUR[LPDWHO\ åæí KRXVHKROG
LQWHUYLHZVñ RU ìñçíí LQGLYLGXDO
LQWHUYLHZVñ ZHUH UHTXLUHG ZLWKLQ HDFK
FLW\ WR REWDLQ WRWDO FULPH HVWLPDWHV DW
WKH ìíø FRHIILFLHQW RI YDULDWLRQ OHYHOï

3ULRU 1&96 UHVXOWV VXJJHVWHG WKDW
WKHUH ZHUH DQ HVWLPDWHG ìïåé HOLJLEOH
SHUVRQV SHU KRXVHKROGï 7KLV QXPEHU
ZDV DSSOLHG WR WKH HVWLPDWHG QXPEHU
RI KRXVHKROG LQWHUYLHZV WR REWDLQ WKH
ìñçíí LQGLYLGXDO LQWHUYLHZV ZLWKLQ HDFK
FLW\ï $SSO\LQJ WKHVH HVWLPDWHV IRU DOO ìë
FLWLHV SURGXFHG D UHTXLUHG WRWDO VDPSOH
VL]H RI ìíñééí KRXVHKROG FDVHVï ([DFW
KRXVHKROG FRXQWV YDULHG DFURVV FLWLHV
EDVHG RQ GLIIHUHQFHV LQ WKH SHUFHQW
RI WKH FLW\ SRSXODWLRQ DJH ìë RU ROGHUï
7DUJHW KRXVHKROG LQWHUYLHZ FRXQWV
ZHUH¥

7RWDO ìíñééä

7XFVRQñ $= åæå
6SULQJILHOGñ 0$ åäé
/RV $QJHOHVñ &$ ååì
1HZ <RUNñ 1< åçç

6DQ 'LHJRñ &$ åçå
.QR[YLOOHñ 71 åéé
6DYDQQDKñ *$ åäì
6SRNDQHñ :$ åæè

&KLFDJRñ ,/ ååè
0DGLVRQñ :, åéí
.DQVDV &LW\ñ 02 ååé
:DVKLQJWRQñ '& åéê

7KH WDUJHW KRXVHKROG VDPSOH VL]HV
ZHUH WKHQ LQFUHDVHG E\ IRXU W\SHV RI
LQIODWLRQ IDFWRUVã JHRJUDSKLF
VFUHHQRXWVñ QRQUHVSRQGHQWVñ LQHOLJLEOH
UHVSRQGHQWVñ DQG QRQUHVLGHQWLDO
UHVSRQGHQWVï %DVHG RQ SUHYLRXV
VWXGLHV RI WKLV W\SH LW ZDV HVWLPDWHG WKDW
DSSUR[LPDWHO\ éíñííí WHOHSKRQH
QXPEHUV ZRXOG QHHG WR EH VFUHHQHG WR
REWDLQ WKH UHTXLUHG QXPEHU RI
LQWHUYLHZVï

7KH PRQWKO\ GHVLJQDWHG VDPSOH VL]H
IRU WKH ILUVW PRQWK ZDV EDVHG RQ WKH
7HOHSKRQH 3RLQW RI 3XUFKDVH 6XUYH\
õ73236ô LQWHUYLHZ DQG VFUHHQðRXW
UDWHVï '60' SURYLGHG SKRQH QXPEHUV
IRU DGGLWLRQDO KRXVHKROGV LQ WKH ILUVW
PRQWK WR HQVXUH WKDW WKH ILQDO VDPSOH
VL]H ZDV DFKLHYHGï 7KLV ZDV GRQH WR
DOORZ IRU DGGLWLRQDO VDPSOLQJ LQ WKH
IROORZLQJ PRQWKV LI WKH H[SHFWHG
QXPEHU RI LQWHUYLHZV ZDV QRW DWWDLQHGï

0HWKRGRORJ\

&ULPLQDO 9LFWLPL]DWLRQ êì 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\



6XUYH\ LQWHUYLHZ DQG VFUHHQðRXW UDWHV
UHSODFHG 73236 UDWHV DV WKH VXUYH\
SURJUHVVHGï 7KLV DOORZHG PRUH
DFFXUDWH SURMHFWLRQV RI LQWHUYLHZ
FRXQWVï 7KH GHVLJQDWHG VDPSOH VL]HV
ZHUH DGMXVWHG DPRQJ WKH FLWLHV LQ $SULO
DQG 0D\ WR WDNH LQWR DFFRXQW LQIODWLRQ
WKDW GLIIHUHG DFURVV WKH ìë FLWLHVï
7HOHSKRQH QXPEHUV ZHUH HGLWHG WR
HOLPLQDWH QXPEHUV DOUHDG\ LQ D SULRU
PRQWK©V VDPSOHï /LVWHG EXVLQHVV
QXPEHUV ZHUH HOLPLQDWHG IURP WKH
VDPSOH XVLQJ WKH *(1(6<6 6DPSOLQJ
6\VWHPï

1RQVDPSOLQJ VRXUFHV RI HUURU

,Q DGGLWLRQ WR VDPSOLQJ HUURUñ RWKHU
VRXUFHV RI HUURU FDQ DIIHFW WKH GDWD
FROOHFWHGï 7KHVH VRXUFHV LQFOXGHã

� 7KH LQDELOLW\ WR REWDLQ LQIRUPDWLRQ
DERXW DOO FDVHV LQ WKH VDPSOHï 7R UHDFK
WKH HVWDEOLVKHG WDUJHW VDPSOH VL]H RI
DSSUR[LPDWHO\ åíí KRXVHKROGV SHU FLW\
DOPRVW WZLFH WKDW QXPEHU RI KRXVHKROGV
KDG WR EH FRQWDFWHG E\ WHOHSKRQHï ,I
UHVSRQGHQWV LQ IDFW GLIIHU IURP
QRQUHVSRQGHQWVñ WKLV FRXOG EH D VRXUFH
RI VLJQLILFDQW ELDV LQ WKH HVWLPDWHVï

� 'DWD FROOHFWLRQ HUURUV UHVXOWLQJ IURP
UHFRUGLQJ DQG FRGLQJ GDWD DQG HUURUV
LQ HVWLPDWLQJ YDOXHV IRU PLVVLQJ GDWD

� )DLOXUH WR UHSUHVHQW DOO FLW\ðZLGH
KRXVHKROG XQLWV ZLWK WKH VHOHFWHG
VDPSOH õXQGHUFRYHUDJHôï 7KLV VXUYH\
H[FOXGHG WKH QRQWHOHSKRQH KRXVHKROGV
DQG KRXVHKROGV ZLWK XQOLVWHG SKRQH
QXPEHUV LQ VWULFWO\ XQOLVWHG SKRQH
EDQNVï $OWKRXJK WKHUH LV HYLGHQFH WKDW
QRQWHOHSKRQH KRXVHKROGV KDYH
VRPHZKDW GLIIHUHQW YLFWLPL]DWLRQ UDWHV
WKDQ RWKHU KRXVHKROGVñ WKH VL]H RI
WKHVH JURXSV LV VPDOO HQRXJK WKDW WKH
HIIHFW RQ RYHUDOO UDWHV ZRXOG QRW EH
ODUJHï

� 5HVSRQGHQW UHFDOO HUURU DQG WKH
XQERXQGHGQHVV RI WKH LQWHUYLHZï ,Q WKH
UHJXODU 1&96ñ LQWHUYLHZV DUH ERXQGHGñ
DV KRXVHKROGV DUH LQWHUYLHZHG PRUH
WKDQ RQFH WR H[FOXGH LQFLGHQWV RXWVLGH
WKH WLPH UHIHUHQFH SHULRGï 7KLV ZDV QRW
SRVVLEOH LQ WKH ìëðFLW\ 5'' VXUYH\ï

6RXUFHã &HQVXV %XUHDX 0HPRUDQGXP
6RXUFH DQG $FFXUDF\ 6WDWHPHQW IRU WKH
ìääå &RPPXQLW\ 2ULHQWHG 3ROLFLQJ
6HUYLFHV 6XUYH\ñ E\ $ODQ 7XSHNñ
6HSWHPEHU ëéñ ìääåï

:HLJKWLQJîHVWLPDWLRQ SURFHGXUHV

(DFK SHUVRQñ KRXVHKROGñ DQG SHUVRQ
LQFLGHQW UHFHLYHG D IXOO VDPSOH ILQDO
ZHLJKWï 7KH ILQDO ZHLJKW ZDV WKH
SURGXFW RI DOO WKH FRPSRQHQWV
SUHVHQWHG LQ WKH WDEOH RQ WKLV SDJHï
7KH ZHLJKWLQJ ZDV GRQH LQGHSHQGHQWO\
ZLWKLQ HDFK RI WKH ìë FLWLHVï

7KH ZHLJKWV FDOFXODWHG IRU HDFK
SHUVRQñ KRXVHKROGñ DQG SHUVRQ LQFLGHQW
FRQWDLQ WKH IROORZLQJ IRXU FRPSRQHQWVã
� %DVH ZHLJKW LV WKH LQYHUVH RI WKH
SUREDELOLW\ RI VHOHFWLQJ WKH KRXVHKROGöV
WHOHSKRQH QXPEHUï
� 0XOWLSOH SKRQH QXPEHU IDFWRU DGMXVWV
IRU KRXVHKROGV ZLWK PRUH WKDQ RQH
WHOHSKRQH QXPEHU DQG WKHUHIRUH D
KLJKHU SUREDELOLW\ RI VHOHFWLRQï
� +RXVHKROG QRQLQWHUYLHZ DGMXVWPHQW
IDFWRU DGMXVWV IRU KRXVHKROG
QRQLQWHUYLHZVï 7KLV LQFOXGHV ERWK LQ
VFRSH QRQLQWHUYLHZV DQG D SRUWLRQ RI
WKH FDVHV ZLWK XQNQRZQ HOLJLELOLW\ï )LIW\
SHUFHQW RI WKH XQNQRZQ HOLJLELOLW\ FDVHV
ZHUH DVVXPHG WR EH LQðVFRSH
QRQLQWHUYLHZVï

� 3RSXODWLRQ UDWLR HVWLPDWH IDFWRU
DGMXVWV WKH ZHLJKWHG SHUVRQ WRWDOV WR
WKH HVWLPDWHG FLW\ SRSXODWLRQ IRU HDFK
RI WKH VXUYH\HG FLWLHVï '60' GHWHUð
PLQHG WKH JURZWK UDWH IRU HDFK FLW\
EDVHG RQ $SULO ìñ ìääíñ DQG -XO\ ìñ
ìääç FLW\ SRSXODWLRQ FRXQWVï 7KHVH
JURZWK UDWHV ZHUH WKHQ DSSOLHG WR WKH
-XO\ ìääç FRXQWV WR HVWLPDWH FLW\
SRSXODWLRQV IRU )HEUXDU\ ìääåï )XUWKHU
DGMXVWPHQWV ZHUH PDGH WR UHIOHFW HDFK
FLW\©V SRSXODWLRQ DJH ìë ROGHUñ õHOLJLEOH
WR WDNH SDUW LQ WKLV VXUYH\ôï

7KH SHUVRQ DQG SHUVRQ LQFLGHQW
ZHLJKWV DOVR LQFOXGHG WKH :LWKLQð
+RXVHKROG 1RQLQWHUYLHZ )DFWRU
õ:+1)ôï 7KH :+1) LQIODWHV WKH
ZHLJKWV RI LQWHUYLHZHG SHUVRQV ZLWKLQ
LQWHUYLHZHG KRXVHKROGV WR DFFRXQW IRU
QRQLQWHUYLHZHG SHUVRQV ZLWKLQ
LQWHUYLHZHG KRXVHKROGVï 7KH ZHLJKW
DVVLJQHG IRU WKH KRXVHKROG LV WKH
ZHLJKW RI WKH SULQFLSDO SHUVRQ H[FOXGLQJ
WKH :+1)â WKLV ZHLJKW LV DOVR XVHG WR
FRQVWUXFW KRXVHKROG LQFLGHQW HVWLPDWHVï

7KH LQFLGHQW ZHLJKW DOVR LQFOXGHV WKH
0XOWLSOHð9LFWLP $GMXVWPHQW )DFWRU
õ09$)ôï 7KLV IDFWRU UHGXFHV WKH
ZHLJKWV RI PXOWLSOH SHUVRQV LQYROYHG
LQ D VLQJOH YLFWLPL]DWLRQï

&ULPLQDO 9LFWLPL]DWLRQ êë 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

;DGMXVWPHQW IDFWRU
0XOWLSOHðYLFWLP

;;;HVWLPDWH IDFWRU
3RSXODWLRQ UDWLR

;;QRQLQWHUYLHZ IDFWRU
:LWKLQðKRXVHKROG

;;;DGMXVWPHQW IDFWRU
QRQLQWHUYLHZ

+RXVHKROG
;;;QXPEHU IDFWRU

0XOWLSOH SKRQH
;;;%DVH ZHLJKW

,QFLGHQWVKROGV3HUVRQVRI ILQDO ZHLJKW
+RXVHð&RPSRQHQWV

&RPSRQHQWV RI WKH &236 ILQDO ZHLJKWV



5HSOLFDWH ZHLJKWLQJ DQG YDULDQFH
HVWLPDWLRQ

7KH VDPSOH XVHG IRU D VXUYH\ LV RQH
RI D ODUJH QXPEHU RI SRVVLEOH VDPSOHV
RI HTXDO VL]H WKDW FRXOG KDYH EHHQ
REWDLQHG XVLQJ WKH VDPH VDPSOH GHVLJQ
DQG VHOHFWLRQ SURFHGXUHVï ,QIRUPDWLRQ
FROOHFWHG IURP WKH VDPSOH VXUYH\HG LV
XVHG WR HVWLPDWH FKDUDFWHULVWLFV RI WKH
HQWLUH SRSXODWLRQï 7KH DFFXUDF\ RI
WKRVH HVWLPDWHV PXVW EH PHDVXUHG WR
GHWHUPLQH ZKHWKHU DSSDUHQW
GLIIHUHQFHV DUH VLJQLILFDQW RU SDUW RI WKH
HVWLPDWHVö YDULDWLRQï

7KH VWDQGDUG HUURU RI D VXUYH\ HVWLPDWH
LV D PHDVXUH RI WKH YDULDWLRQ DPRQJ
WKDW HVWLPDWH IURP DOO SRVVLEOH VDPSOHVï
'60' KDV WUDGLWLRQDOO\ GHYHORSHG
JHQHUDOL]HG YDULDQFH IXQFWLRQV WKDW
PRGHOHG WKH VWDQGDUG HUURU IRU HDFK
W\SH RI FKDUDFWHULVWLF VWXGLHGï
*HQHUDOL]HG YDULDQFH IXQFWLRQV GHULYH
VWDQGDUG HUURUV ZKLFK DUH DSSOLFDEOH
WR D ZLGH YDULHW\ RI LWHPV DQG ZKLFK FDQ
EH SUHSDUHG DW D PRGHUDWH FRVWñ EXW
UHTXLUH D QXPEHU RI DSSUR[LPDWLRQVï

)RU WKH ìëðFLW\ VXUYH\ñ YDULDQFH
HVWLPDWLRQ LV EDVHG RQ WKH FRQFHSW RI
UHSOLFDWLRQï 7KURXJK WKH XVH RI UHSOLFDWH
ZHLJKWVñ XVHUV FDQ FRPSXWH VWDQGDUG
HUURUV IRU DQ\ FKDUDFWHULVWLF WKDW LV
UHOHYDQW WR WKHLU DUHD RI LQWHUHVWï 7KH
VWDQGDUG HUURUV DUH PRUH DFFXUDWH
WKDQ ZLWK WKH SUHYLRXVO\ XVHG
DSSUR[LPDWLRQV REWDLQHG WKURXJK

JHQHUDOL]HG YDULDQFH IXQFWLRQVï

5HSOLFDWH VDPSOHV ZHUH FUHDWHG E\
UDQGRPO\ DVVLJQLQJ D UHSOLFDWH FRGH
õì WR 5ô ZLWKLQ HDFK SULPDU\ VDPSOLQJ
XQLW õ368ôï )RU WKH ìëðFLW\ VXUYH\ñ D
UHSOLFDWH FRGH RI U ìñ ïïïñ êí ZDV
DVVLJQHG WR HDFK VDPSOH FDVH DW WKH
WLPH RI VDPSOLQJï 7KLV FUHDWHG WKLUW\
UHSOLFDWH VDPSOHV õ5ôñ HDFK FRQWDLQLQJ
ìîêí RI WKH VDPSOHï

5HSOLFDWH PHWKRGV RI YDULDQFH
HVWLPDWLRQ UHTXLUH UHZHLJKWHG UHSOLFDWH
VDPSOHVï 7KH ìë FLWLHV UHSOLFDWH
VDPSOHV ZHUH UHZHLJKWHG E\ UHUXQQLQJ
WKH EDVLF ZHLJKWLQJ SURJUDP êí WLPHV
ZLWK WKH IROORZLQJ UHYLVLRQVã
� H[FOXGHG RQH UHSOLFDWH VDPSOH IRU
HDFK LWHUDWLRQ RI WKH ZHLJKWLQJ
SURFHGXUHï
� LQFUHDVHG WKH EDVH ZHLJKW RI HDFK
UHSOLFDWH VDPSOH E\ D IDFWRU RI
êíîõêíðìô WR DFFRXQW IRU WKH H[FOXVLRQ RI
RQH UHSOLFDWH VDPSOH GXULQJ HDFK
LWHUDWLRQï

7KH VXUYH\ GDWD FDQ QRZ EH XVHG
WR FDOFXODWH HVWLPDWRUV IRU HDFK
FKDUDFWHULVWLF RI LQWHUHVW DQG HDFK
HVWLPDWRU YDULDQFHï 7KH DSSURSULDWH
UHSOLFDWLRQ PHWKRG WR FDOFXODWH
YDULDQFHV LV WKH ûVLPSOH MDFNNQLIHû
EHFDXVH WKH ìëðFLW\ VXUYH\ XVHG D
VLPSOH UDQGRP VDPSOHï 7KH VLPSOH
MDFNNQLIH SURFHGXUH UHTXLUHV WKDW

UHSOLFDWH FRGHV õì WR 5ô EH UDQGRPO\
DVVLJQHG WR HDFK FDVHñ ZKLFK ZDV GRQH
GXULQJ VDPSOLQJï 7R FDOFXODWH DQ
HVWLPDWRU DQG LWV YDULDQFHñ ILUVW
FDOFXODWH WKH HVWLPDWRU RI LQWHUHVW XVLQJ
WKH FRPSOHWH VDPSOHï 7KHQ UHFDOFXODWH
WKH HVWLPDWRU IRU HDFK RI WKH êí
UHZHLJKWHG UHSOLFDWH VDPSOHVï 7KH
VLPSOH MDFNNQLIH YDULDQFH HVWLPDWRU LVã

Y(\) = (5 − ì)î5Σ(\U − \)ë
ZKHUHã

5  WKH WRWDO QXPEHU RI UHZHLJKWHG
UHSOLFDWH VDPSOHV
\U  WKH UHZHLJKWHG UHSOLFDWH VDPSOH
HVWLPDWRU
\  WKH FRPSOHWH VDPSOH HVWLPDWRU

8VH RI UHSOLFDWH ZHLJKWV WR FDOFXODWH
YDULDQFHV UHTXLUHV D YDVW QXPEHU
RI FRPSXWDWLRQVï 6RIWZDUH SURJUDPV
KDYH EHHQ GHYHORSHG WR SHUIRUP WKHVH
SURFHGXUHVï

&ULPLQDO 9LFWLPL]DWLRQ êê 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

ìñíìêìñçííæëëåéê:DVKLQJWRQñ '&
ìñëêêìñçííåìêåæå7XFVRQñ $=
ìñëêììñçííææìåäé6SULQJILHOGñ 0$
ìñëêäìñçííåíìåæè6SRNDQHñ :$

ìñëéèìñçííæççåäì6DYDQQDKñ *$
ìñìêììñçííæäìåçå6DQ 'LHJRñ &$
ìñíèäìñçííæééåçç1HZ <RUNñ 1<
ìñìçëìñçííæêìåéí0DGLVRQñ :,

ìñìëììñçííåééååì/RV $QJHOHVñ &$
ìñìäåìñçííæèçåéé.QR[YLOOHñ 71
ìçëìñçííæäåååé.DQVDV &LW\ñ 02

ìñìëéìñçííæäíååè&KLFDJRñ ,/

ìêñäìåìäñëííäñêëæìíñééä7RWDO

$FWXDO7DUJHW$FWXDO7DUJHW&LW\
3HUVRQV+RXVHKROGV

1XPEHU RI VXUYH\ UHVSRQGHQWVñ ìääå



&ULPLQDO 9LFWLPL]DWLRQ êé 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

5HIHUHQFHV

%DWWDJOLDñ 0LFKDHO 3ïñ HW DOï 3UHð,GHQWLILFDWLRQ RI QRQZRUNLQJ DQG EXVLQHVV
WHOHSKRQH QXPEHUV LQ OLVWðDVVLVWHG UDQGRPðGLJLWðGLDOLQJ VDPSOHVï $EW
$VVRFLDWHV ,QFïñ èè :KHHOHU 6WUHHW &DPEULGJHñ 0$ íëìêå õXQGDWHGôï

%ULFNñ -ï 0LFKDHOñ HW DOï %LDV LQ OLVW DVVLVWHGðWHOHSKRQH VDPSOHVï :HVWDW ,QFïñ

ìçèí 5HVHDUFK %OYGï 5RFNYLOOHñ 0' ëíåèíï

*URYHVñ 5REHUW 0ïñ HW DOï 7HOHSKRQH 6XUYH\ 0HWKRGRORJ\ õ:LOH\ 6HULHV
LQ 3UREDELOLW\ DQG 0DWKHPDWLFDO 6WDWLVWLFVî$SSOLHG 3UREDELOLW\ DQG 6WDWLVWLFVô
-RKQ :LOH\ DQG 6RQVñ 1HZ <RUNñ 1RYHPEHU ìäååï

.XOSñ 'DOH :ñ HW DOï '\QDPLFV RI ûOLVWðDVVLVWHGû UDQGRPðGLJLWðGLDOLQJ õ5''ô
IUDPH FRYHUDJHï *(1(6<6 6DPSOLQJ 6\VWHPVñ èçè 9LUJLQLD 'ULYHñ )RUW
:DVKLQJWRQñ 3HQQV\OYDQLD ìäíêé õXQGDWHGô

&ULPLQDO 9LFWLPL]DWLRQ LQ WKH 8QLWHG 6WDWHVñ ìääêñ %-6 5HSRUWñ 1&- ìèìçèæñ
0D\ ìääçï

7KH (IIHFWV RI WKH 5HGHVLJQ RQ 9LFWLPL]DWLRQ (VWLPDWHVñ %-6 7HFKQLFDO
5HSRUWñ 1&- ìçéêåìñ 0D\ ìääæï



7KH VXUYH\ TXHVWLRQV UHODWHG WR FRPPXQLW\ DWWLWXGHV
ZHUH GHYHORSHG WKURXJK D FROODERUDWLRQ EHWZHHQ
WKH 2IILFH RI &RPPXQLW\ 2ULHQWHG 3ROLFLQJ 6HUYLFHV
DQG WKH %XUHDX RI -XVWLFH 6WDWLVWLFVï

$ QXPEHU RI VXUYH\ LQVWUXPHQWV ZHUH UHYLHZHG GXULQJ
WKH GHYHORSPHQW RI WKH FRPPXQLW\ SROLFLQJ TXHVWLRQVï
6SHFLILF TXHVWLRQV ZHUH DGDSWHG IURP SROLFLQJ VXUYH\V
FRQGXFWHG LQ ¥
&KLFDJRñ ,OOLQRLVñ
.QR[YLOOHñ 7HQQHVVHHñ
3RFDWHOORñ ,GDKRñ DQG
7HPSHñ $UL]RQDï

&RPPHQWV RQ WKH VXUYH\ LQVWUXPHQW ZHUH SURYLGHG
E\ *DU\ &RUGQHU RI (DVWHUQ .HQWXFN\ 8QLYHUVLW\ñ
:HV 6NRJDQ RI 1RUWKZHVWHUQ 8QLYHUVLW\ñ DQG
'HERUDK :HLVHO RI WKH 3ROLFH ([HFXWLYH 5HVHDUFK )RUXPï
7KH %XUHDX RI WKH &HQVXV UHYLHZHG WKH ILQDO
LQVWUXPHQW SULRU WR ILHOG ZRUNï

&RSLHV RI WKH 1DWLRQDO &ULPH 9LFWLPL]DWLRQ
6XUYH\ FDQ EH REWDLQHG IURP WKH %-6 ZHEVLWH
KWWSãîîZZZïRMSïXVGRMïJRYîEMVîï

$SSHQGL[ ,
6XUYH\ LQVWUXPHQW

&ULPLQDO 9LFWLPL]DWLRQ êè 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\



/$5*( &,7< 5'' 9,&7,0,=$7,21 6859(<
&20081,7< 32/,&,1* 48(67,216

1RWH ìã ,I WKH UHVSRQGHQW LV ìç \HDUV ROG RU ROGHU $1' LQWHUYLHZHG E\ VHOIðUHVSRQVHñ FRQWLQXH WKH LQWHUYLHZ ZLWK WKH &236
TXHVWLRQVñ RWKHUZLVH VNLS WR WKH ),//5267(5 VFUHHQñ LI WKHUH DUH RWKHU KRXVHKROG PHPEHUV ìë \HDUV RI DJH RU
ROGHU WR EH LQWHUYLHZHGñ RU WR 7+$1.ð<28 WR HQG WKH LQWHUYLHZ ZLWK WKH KRXVHKROGï

6HFWLRQ $ï 3HUFHSWLRQî,GHQWLILFDWLRQ RI WKH &ULPH 3UREOHP

ìDï 1RZñ , DP JRLQJ WR DVN \RX D IHZ TXHVWLRQV DERXW FULPH LQ \RXU FXUUHQW QHLJKERUKRRGï
7R WKH EHVW RI \RXU NQRZOHGJHñ KDYH DQ\ VHULRXV FULPHV RFFXUUHG LQ \RXU QHLJKERUKRRG LQ WKH
SDVW ìë PRQWKVñ WKDW LV EHWZHHQ áILOO!"
õ352%(ñ ,) 1(&(66$5<ô
õ ì ô <HV ð $VN ìE
õ ë ô 1R ð 6NLS WR ë
õ ê ô 1RW DZDUH RI DQ\ FULPH RFFXUULQJ LQ FXUUHQW QHLJKERUKRRG ð 6NLS WR ë
õ 'ô 'RQöW NQRZ ð 6NLS WR ëï

ìEï :KLFK RI WKH IROORZLQJ W\SHV RI VHULRXV FULPHV GR \RX NQRZ WR KDYH RFFXUUHG LQ \RXU QHLJKERUKRRG LQ WKH SDVW
ìë PRQWKV ï ï ï
õ5($' ($&+ &$7(*25< 7+(1 (17(5 7+( $335235,$7( &2'( )25 ($&+ &$7(*25<ô

õìô <HV õëô 1R õêô 'RQöW NQRZ

ï ï ï 3HRSOH RSHQO\ VHOOLQJ GUXJV
ï ï ï 3HRSOH RSHQO\ XVLQJ GUXJV
ï ï $XWRðWKHIW
ï ï ï 7KHIW RI SHUVRQDO SURSHUW\
ï ï ï %UHDNLQJ DQG HQWHULQJ WR VWHDO SHUVRQDO SURSHUW\
ï ï ï 9LROHQW SK\VLFDO DWWDFNV
ï ï ï &ULPHV FRPPLWWHG ZLWK JXQV
ï ï ï 6H[XDO DVVDXOWî5DSH
ï ï ï 0XUGHU

ìFï +RZ GLG \RX ILQG RXW DERXW WKHVH FULPHV"
õ'2 127 352%(ï (17(5 7+( &2'( )25 $// &$7(*25,(6 7+$7 $33/<ôï
:DV WKHUH DQ\ RWKHU ZD\ \RX IRXQG RXW"
õ:+(1 ),1,6+('ñ (17(5 û1û )25 ö12 025(ô
ðððð õ ì ô 5HVSRQGHQW RU VRPHRQH WKH\ NQRZ ZDV YLFWLPL]HGï
ðððð õ ë ô :LWQHVVHG FULPLQDO DFWV LQ QHLJKERUKRRGï
ðððð õ ê ô /HDUQHG DERXW FULPH WKURXJK FRQYHUVDWLRQV ZLWK QHLJKERUVñ QHLJKERUKRRG

DVVRFLDWLRQVîFLYLF RUJDQL]DWLRQVö QHZVOHWWHUVñ DQGîRU FRPPXQLW\ PHHWLQJVï
ðððð õ é ô 5HFHLYHG LQIRUPDWLRQ GLUHFWO\ IURP WKH ORFDO SROLFH WKURXJK FRPPXQLW\ PHHWLQJVñ

QHZVOHWWHUVñ SDPSKOHWVñ FULPH EXOOHWLQVñ DQGîRU SROLFH ,QWHUQHW ZHEVLWHVï
ðððð õ è ô 5HFHLYHG LQIRUPDWLRQ WKURXJK WKH PHGLDñ VXFK DV QHZVSDSHUVñ WHOHYLVLRQñ DQG UDGLRï
ðððð õ ç ô 5HFHLYHG LQIRUPDWLRQ WKURXJK D SXEOLF NLRVNîWHUPLQDO RU E\ YLVLWLQJ D SROLFH

VXEVWDWLRQï
ðððð õ æ ô 2WKHU õ6SHFLI\ô

6HFWLRQ %ï )HDU RI FULPHî4XDOLW\ RI /LIH

ëï 2YHUDOOñ GR \RX WKLQN \RX DUH ZHOO LQIRUPHG RI FULPH ZKLFK RFFXUV LQ \RXU QHLJKERUKRRG"
õ ì ô <HV
õ ë ô 1R
õ 'ô 'RQöW NQRZï

êDï 1RZ ,öG OLNH WR DVN \RX TXHVWLRQV DERXW \RXU IHDU RI FULPH DQG TXDOLW\ RI OLIH LQ ERWK \RXU
FXUUHQW QHLJKERUKRRG DQG LQ \RXU FLW\ï

+RZ VDWLVILHG DUH \RX ZLWK WKH TXDOLW\ RI OLIH LQ \RXU 1(,*+%25+22'" $UH \RX YHU\ VDWLVILHGñ
VDWLVILHGñ GLVVDWLVILHGñ RU YHU\ GLVVDWLVILHG"
õ ì ô 9HU\ VDWLVILHG
õ ë ô 6DWLVILHG
õ ê ô 'LVVDWLVILHG
õ é ô 9HU\ GLVVDWLVILHG
õ 'ô 'RQöW NQRZï

&ULPLQDO 9LFWLPL]DWLRQ êç 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\



êEï +RZ VDWLVILHG DUH \RX ZLWK WKH TXDOLW\ RI OLIH LQ \RXU FLW\" $UH \RX YHU\ VDWLVILHGñ VDWLVILHGñ
GLVVDWLVILHGñ RU YHU\ GLVVDWLVILHG"
õ ì ô 9HU\ VDWLVILHG
õ ë ô 6DWLVILHG
õ ê ô 'LVVDWLVILHG
õ é ô 9HU\ GLVVDWLVILHG
õ 'ô 'RQöW NQRZï

éDï +RZ IHDUIXO DUH \RX DERXW FULPH LQ \RXU 1(,*+%25+22'" $UH \RX YHU\ IHDUIXOñ
VRPHZKDW IHDUIXOñ QRW YHU\ IHDUIXOñ RU QRW DW DOO IHDUIXO"
õ ì ô 9HU\ IHDUIXO
õ ë ô 6RPHZKDW IHDUIXO
õ ê ô 1RW YHU\ IHDUIXO ð 6NLS WR èD
õ é ô 1RW DW DOO IHDUIXO ð 6NLS WR èD
õ 'ô 'RQöW NQRZ ð 6NLS WR èDï

éEï 2YHU WKH ODVW ìë PRQWKVñ KDYH \RXU IHDUV LQFUHDVHGñ GHFUHDVHGñ RU VWD\HG WKH VDPH"
õ ì ô ,QFUHDVHG
õ ë ô 'HFUHDVHG
õ ê ô 6WD\HG WKH VDPH
õ 'ô 'RQöW NQRZï

èDï +RZ IHDUIXO DUH \RX DERXW FULPH LQ \RXU FLW\" $UH \RX YHU\ IHDUIXOñ VRPHZKDW IHDUIXOñ
QRW YHU\ IHDUIXOñ RU QRW DW DOO IHDUIXO"
õ ì ô 9HU\ IHDUIXO
õ ë ô 6RPHZKDW IHDUIXO
õ ê ô 1RW YHU\ IHDUIXO ð 6NLS WR çD
õ é ô 1RW DW DOO IHDUIXO ð 6NLS WR çD
õ 'ô 'RQöW NQRZ ð 6NLS WR çDï

èEï 2YHU WKH ODVW ìë PRQWKVñ KDYH \RXU IHDUV LQFUHDVHGñ GHFUHDVHGñ RU VWD\HG WKH VDPH"
õ ì ô ,QFUHDVHG
õ ë ô 'HFUHDVHG
õ ê ô 6WD\HG WKH VDPH
õ 'ô 'RQöW NQRZï

çDï 1RZ , DP JRLQJ WR DVN \RX D IHZ TXHVWLRQV WKDW DUH PRUH 1(,*+%25+22' VSHFLILFï
'R DQ\ RI WKH IROORZLQJ FRQGLWLRQV RU DFWLYLWLHV H[LVW LQ \RXU QHLJKERUKRRG "
õ5($' ($&+ &$7(*25< 7+(1 (17(5 7+( $335235,$7( &2'( )25 ($&+ &$7(*25<ô

õìô <HV õëô 1R õêô 'RQöW NQRZ
ï ï ï $EDQGRQHG FDUV DQGîRU EXLOGLQJV
ï ï ï 5XQGRZQîQHJOHFWHG EXLOGLQJV
ï ï ï 3RRU OLJKWLQJ
ï ï ï 2YHUJURZQ VKUXEVîWUHHV
ï ï ï 7UDVK
ï ï ï (PSW\ ORWV
ï ï ï ,OOHJDO SXEOLF GULQNLQJîSXEOLF GUXJ XVH
ï ï ï 3XEOLF GUXJ VDOHV
ï ï ï 9DQGDOLVP RU *UDIILWL
ï ï ï 3URVWLWXWLRQ
ï ï ï 3DQKDQGOLQJî%HJJLQJ
ï ï ï /RLWHULQJîûKDQJLQJ RXWû
ï ï ï 7UXDQF\î\RXWK VNLSSLQJ VFKRRO
ï ï ï 7UDQVLHQWVî+RPHOHVV VOHHSLQJ RQ EHQFKHVñ VWUHHWV

127( ëã 'R DQ\ RI WKH FDWHJRULHV LQ çD FRQWDLQ DQ HQWU\ RI ì"
> @ <HV ð $VN çE
> @ 1R ð 6NLS WR æï

çEï 'R DQ\ RI WKH FRQGLWLRQV \RX MXVW PHQWLRQHG PDNH \RX IHHO OHVV VDIH LQ \RXU 1(,*+%25+22'"
õ ì ô <HV
õ ë ô 1R ð 6NLS WR æ
õ 'ô 'RQöW NQRZ ð 6NLS WR æï

çFï :KLFK RQH RI WKH FRQGLWLRQV MXVW PHQWLRQHG DIIHFWV \RXU IHHOLQJ RI VDIHW\ WKH PRVW"
õ'2 127 5($' 5(63216( &$7(*25,(6 81/(66 5(48(67(' %< 7+( 5(6321'(17ô
õ ì ô $EDQGRQHG FDUV
õ ë ô 5XQGRZQîQHJOHFWHG EXLOGLQJV

&ULPLQDO 9LFWLPL]DWLRQ êæ 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\



õ ê ô 3RRU OLJKWLQJ
õ é ô 2YHUJURZQ VKUXEVîWUHHV
õ è ô 7UDVK
õ ç ô (PSW\ ORWV
õ æ ô ,OOHJDO SXEOLF GULQNLQJîSXEOLF GUXJ XVH
õ å ô 3XEOLF GUXJ VDOHV
õ ä ô 9DQGDOLVP RU *UDIILWL
õ ìí ô 3URVWLWXWLRQ
õ ìì ô 3DQKDQGOLQJî%HJJLQJ
õ ìë ô /RLWHULQJîûKDQJLQJ RXWû
õ ìêô 7UXDQF\î\RXWK VNLSSLQJ VFKRRO
õ ìéô 7UDQVLHQWVî+RPHOHVV VOHHSLQJ RQ EHQFKHVñ VWUHHWV
õ 'ô 'RQöW NQRZï

æï +HUH DUH VRPH WKLQJV SHRSOH '2 WR SURWHFW WKHPVHOYHV RU WKHLU SURSHUW\ IURP FULPH WKDW WDNHV
SODFH $7 +20(ï ,Q WKH SDVW ìë PRQWKVñ KDYH \RX GRQH DQ\ RI WKHVH WKLQJV WR SURWHFW \RXUVHOI IURP
FULPH LQ WKH KRPHñ LQ D GLUHFW UHVSRQVH WR \RX RU \RXU IDPLO\öV IHDU RI FULPH"ï
õ5($' ($&+ &$7(*25< 7+(1 (17(5 7+( $335235,$7( &2'( )25 ($&+ &$7(*25<ô

õìô <HV õëô 1R õêô 'RQöW NQRZ
ï ï ï <RX JR WR QHLJKERUKRRG ZDWFK PHHWLQJVï
ï ï ï <RX DQG \RXU QHLJKERUV KDYH DJUHHG WR ZDWFK RXW IRU HDFK RWKHUöV VDIHW\ï
ï ï ï <RXöYH LQVWDOOHG D VHFXULW\ V\VWHP IRU \RXU KRPHï
ï ï ï <RXöYH DVNHG WKH SROLFH GHSDUWPHQW WR GR D KRPH VHFXULW\ FKHFNï
ï ï ï <RX KDYH JXDUG GRJV DW KRPHï
ï ï ï <RXöYH HQJUDYHG VHFXULW\ LGHQWLILFDWLRQ QXPEHUV RQ DOO \RXU EHORQJLQJVï
ï ï ï <RXöYH LQVWDOOHG H[WUD ORFNV RQ ZLQGRZV DQGîRU GRRUVï
ï ï ï <RX NHHS ZHDSRQV LQVLGH WKH KRPHï
ï ï ï <RXöYH DGGHG RXWVLGH DQGîRU DXWRPDWLF OLJKWLQJ õHïJ WLPHUVôï
ï ï ï $UH WKHUH DQ\ RWKHU SUHFDXWLRQV \RX WDNH WKDW , KDYHQöW

GHVFULEHG" õ6SHFLI\ôï

åDï 7KH QH[W IHZ TXHVWLRQV SHUWDLQ WR $// DUHDV RI \RXU FLW\ï $UH \RX DIUDLG RI EHFRPLQJ D YLFWLP RI 675((7 FULPH"
õ ì ô <HV
õ ë ô 1Rð 6NLS WR äD
õ 'ô 'RQöW NQRZ ð 6NLS WR äDï

åEï :KDW W\SH RI VWUHHW FULPH DUH \RX 0267 DIUDLG RI"
õ5($' ($&+ &$7(*25< 7+(1 (17(5 7+( $335235,$7( &2'(ô
õ ì ô 5REEHU\ñ VRPHRQH VWHDOLQJ IURP \RX
õ ë ô 3K\VLFDO DVVDXOW WKDW GRHV QRW LQYROYH D JXQ õQRQðGRPHVWLF YLROHQFHô
õ ê ô $VVDXOW ZLWK D JXQñ VRPHRQH KXUWLQJ \RX ZLWK D GHDGO\ ZHDSRQ
õ é ô 6H[XDO DVVDXOWî5DSH
õ è ô 0XUGHUñ 25
õ 'ô 'RQöW NQRZï

åFï +HUH DUH VRPH WKLQJV SHRSOH '2 WR DYRLG EHFRPLQJ D YLFWLP RI FULPH WKDW WDNHV SODFH RXWVLGH WKH KRPHï
,Q WKH SDVW ìë PRQWKVñ KDYH \RX GRQH DQ\ RI WKHVH WKLQJV"ï
õ5($' ($&+ &$7(*25< 7+(1 (17(5 7+( $335235,$7( &2'( )25 ($&+ &$7(*25<ô

õìô <HV õëô 1R õêô 'RQöW NQRZ
ï ï ï <RX FDUU\ D VHOIðGHIHQVH ZDUQLQJ GHYLFH VXFK DV D ZKLVWOH RU DODUPï
ï ï ï <RX FDUU\ D VHOIðGHIHQVH ZHDSRQ õLQFOXGHV NQLIHñ JXQñ FOXEñ PDFHñ VWXQðJXQôï
ï ï ï <RX QR ORQJHU WDNH FHUWDLQ URXWHV RU JR LQWR FHUWDLQ DUHDV LQ \RXU QHLJKERUKRRGï
ï ï ï <RX DYRLG JRLQJ RXW DW QLJKWï
ï ï ï <RX DYRLG JRLQJ RXW DORQHï
ï ï ï <RX WRRN D VHOIðGHIHQVH FODVVï
ï ï ï <RX DWWHQG FRPPXQLW\ PHHWLQJV LQ \RXU QHLJKERUKRRGï
ï ï ï <RXöYH PDGH DQ HIIRUW WR JHW WR NQRZ WKH SROLFH LQ \RXU QHLJKERUKRRGï
ï ï ï <RX SODQ WR UHORFDWH WR RXWVLGH RI \RXU QHLJKERUKRRGï

25
ï ï ï +DYH \RX WDNHQ RWKHU SUHYHQWDWLYH PHDVXUHV WKDW , KDYHQöW GHVFULEHG" õ6SHFLI\ôï

6HFWLRQ &ï 3ROLFH &RQWDFWî9LVLELOLW\

äDï 1RZñ , DP JRLQJ WR DVN DERXW WKH /2&$/ SROLFHï
,Q WKH SDVW ìë PRQWKVñ KDYH \RX EHHQ LQ FRQWDFW ZLWK WKH /2&$/ SROLFH IRU DQ\ UHDVRQ"
õ ì ô <HV
õ ë ô 1R ð 6NLS WR ìí
õ 'ô 'RQöW NQRZî&DQöW UHPHPEHU ð 6NLS WR ìíï

&ULPLQDO 9LFWLPL]DWLRQ êå 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\



äEï +RZ ZRXOG \RX EHVW GHVFULEH \RXU FRQWDFW ZLWK WKH SROLFH"
õ'2 127 352%(ï (17(5 7+( $335235,$7( &2'( )25 $// &$7(*25,(6 7+$7 $33/<ï
:+(1 ),1,6+('ñ (17(5 û1û )25 ö12 025(öï
ðððð õ ì ô &DVXDO FRQYHUVDWLRQ ZLWK D SROLFH RIILFHUï
ðððð õ ë ô 2IILFHU UHVSRQGLQJ WR UHVSRQGHQWöV FDOO IRU VHUYLFHï
ðððð õ ê ô *DYH LQIRUPDWLRQ WR SROLFH DERXW D FULPH RU LQFLGHQW õHïJï FULPH WLSôï
ðððð õ é ô 5HSRUWHG D FULPH WR WKH SROLFHï
ðððð õ è ô 3DUWLFLSDWHG LQ D VXUYH\ JLYHQ E\ WKH SROLFH GHSDUWPHQWï
ðððð õ ç ô $VNHG WKH SROLFH IRU LQIRUPDWLRQ RU DGYLFHï
ðððð õ æ ô 3DUWLFLSDWHG LQ D FRPPXQLW\ DFWLYLW\ WKDW LQYROYHG WKH SROLFH õHïJï FOHDQðXSñ VRFLDO

HYHQWñ FRPPXQLW\ PHHWLQJôï
ðððð õ å ô 7UDIILF YLRODWLRQVîWUDIILF DFFLGHQWVï
ðððð õ ä ô :RUNLQJ ZLWK SROLFH WR DGGUHVV VSHFLILF SUREOHPVï
ðððð õ ìí ô 2WKHU õ6SHFLI\ôï

ìíï ,Q WKH SDVW ìë PRQWKVñ KDYH \RX REVHUYHG DQ\ LQFUHDVHV RU GHFUHDVHV LQ SROLFH RIILFHU SUHVHQFH
LQ \RXU QHLJKERUKRRG RU GLG WKH QXPEHU VWD\ WKH VDPH"
õ ì ô ,QFUHDVH
õ ë ô 'HFUHDVH
õ ê ô 1R FKDQJH
õ é ô 1HYHU VHH SROLFH LQ P\ QHLJKERUKRRG
õ 'ô 'RQöW NQRZï

ììï ,Q WKH SDVW ìë PRQWKVñ ZKDW DFWLYLWLHV KDYH \RX VHHQ SROLFH GRLQJ"
õ5($' ($&+ &$7(*25< 7+(1 (17(5 7+( $335235,$7( &2'( )25 ($&+ &$7(*25<ô

õìô <HV õëô 1R õêô 'RQöW NQRZ
ï ï ï 3ROLFH WDONLQJ ZLWK UHVLGHQWV LQ WKH QHLJKERUKRRGï
ï ï ï 3ROLFH WDONLQJ ZLWK EXVLQHVV RZQHUV LQ WKH QHLJKERUKRRGï
ï ï ï 3ROLFH DWWHQGLQJ FRPPXQLW\ PHHWLQJVï
ï ï ï 3ROLFH IDFLOLWDWLQJ FULPH ZDWFK DQG SUHYHQWLRQ DFWLYLWLHV VXFK DV QLJKWV RXWï
ï ï ï 3ROLFH LQYROYHG ZLWK NLGV WKURXJK UHFUHDWLRQDO RU VFKRRO DFWLYLWLHV
ï ï ï 3ROLFH RSHQLQJ SROLFH VXEVWDWLRQV RU LQIRUPDWLRQ FHQWHUVï
ï ï ï $UH WKHUH DQ\ RWKHU DFWLYLWLHV WKDW \RXöYH QRWLFHG SROLFH DUH

LQYROYHG LQ õ6SHFLI\ôï
25
ï ï ï +DYH \RX QRWLFHG DQ\ RWKHU DFWLYLWLHV"

ìëDï ,Q WKH SDVW ìë PRQWKVñ KDYH \RX KHDUG DERXW DQ\ FRPPXQLW\ PHHWLQJV FRQFHUQLQJ FULPH
WDNLQJ SODFH LQ \RXU QHLJKERUKRRG"
õ ì ô <HV
õ ë ô 1R ð 6NLS WR ìê
õ 'ô 'RQöW NQRZ ð 6NLS WR ìêï

ìëEï ,Q WKH SDVW ìë PRQWKVñ KDYH \RX DWWHQGHG DQ\ RI WKHVH FRPPXQLW\ PHHWLQJV"
õ ì ô <HV ð 6NLS WR ìê
õ ë ô 1R
õ 'ô 'RQöW NQRZ ð 6NLS WR ìêï

ìëFï :KDW DUH \RXU UHDVRQV IRU QRW DWWHQGLQJ DQ\ PHHWLQJV"
õ'2 127 352%(ï (17(5 7+( &2'( )25 $// &$7(*25,(6 7+$7 $33/<ïô
ðððð õ ì ô $ZDUH RI PHHWLQJVñ EXW GR QRW NQRZ ORFDWLRQ DQGîRU GDWHVîWLPHVï
ðððð õ ë ô 8QDEOH WR REWDLQ WUDQVSRUWDWLRQï
ðððð õ ê ô 8QDEOH WR REWDLQ FKLOG FDUHï
ðððð õ é ô 0HHWLQJV KHOG LQ XQVDIHîVFDU\ SDUW RI WRZQï
ðððð õ è ô $WWHQGDQFH ZRXOG QRW KHOS FULPH SUREOHPï
ðððð õ ç ô 0HHWLQJ SODFH LV WRR IDUï
ðððð õ æ ô 0HHWLQJ WLPHV WDNH SODFH GXULQJ ZRUN KRXUVï
ðððð õ å ô 'RQöW KDYH WKH WLPH WR DWWHQG
ðððð õ ä ô 1RW HVSHFLDOO\ FRQFHUQHG DERXW FULPH LQ P\ QHLJKERUKRRGï
ðððð õ ìí ô 2WKHU õ6SHFLI\ô
ðððð õ 'ô 'RQöW NQRZï

&ULPLQDO 9LFWLPL]DWLRQ êä 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\



6HFWLRQ 'ï 6DWLVIDFWLRQ ZLWK 3ROLFHî$YDLODELOLW\ RI 3ROLFH

ìêï ,Q JHQHUDOñ KRZ VDWLVILHG DUH \RX ZLWK WKH SROLFH ZKR VHUYH \RXU QHLJKERUKRRG"
$UH \RX YHU\ VDWLVILHGñ VDWLVILHGñ GLVVDWLVILHGñ RU YHU\ GLVVDWLVILHG"
õ ì ô 9HU\ VDWLVILHG
õ ë ô 6DWLVILHG
õ ê ô 'LVVDWLVILHG
õ é ô 9HU\ 'LVVDWLVILHG
õ 'ô 'RQöW NQRZ õQR RSLQLRQâ QRW DZDUH RI SROLFH VHUYLFHVôï

ìéï 'RHV WKH SROLFH GHSDUWPHQW VHUYLFLQJ \RXU QHLJKERUKRRG KDYH D SKRQH QXPEHU IRU \RX
WR FDOO IRU QRQðHPHUJHQFLHVñ RWKHU WKDQ äìì"
õ ì ô <HV õLQFOXGHV UHVSRQGHQWV ZKR PD\ QRW UHPHPEHU WKH QXPEHU LWVHOIô
õ ë ô 1R
õ 'ô 'RQöW NQRZîFDQöW UHPHPEHUï

6HFWLRQ (ï 5HVSRQVLELOLW\ IRU &ULPH 3UHYHQWLRQ

ìèï +RZ PXFK ZRUN DUH SROLFH GRLQJ ZLWK WKH UHVLGHQWV RI \RXU QHLJKERUKRRG WR SUHYHQW FULPH
DQG VDIHW\ SUREOHPVñ D ORWñ VRPHñ YHU\ OLWWOHñ RU QRWKLQJ DW DOO"
õ ì ô $ ORW
õ ë ô 6RPH
õ ê ô 9HU\ OLWWOH
õ é ô 1RWKLQJ DW DOO
õ 'ô 'RQöW NQRZï

6HFWLRQ )ï .QRZOHGJH RI &RPPXQLW\ 3ROLFLQJ

ìçDï $UH \RX IDPLOLDU ZLWK WKH WHUP û&RPPXQLW\ 3ROLFLQJ"û
õ ì ô <HV
õ ë ô 1R
õ 'ô 'RQöW .QRZï

ìçEï &RPPXQLW\ SROLFLQJ LQYROYHV SROLFH RIILFHUV ZRUNLQJ ZLWK WKH FRPPXQLW\ WR DGGUHVV WKH FDXVHV RI
FULPH LQ DQ HIIRUW WR UHGXFH WKH SUREOHPV WKHPVHOYHV DQG WKH DVVRFLDWHG IHDUñ WKURXJK D ZLGH UDQJH RI DFWLYLWLHVï
%DVHG RQ WKH GHILQLWLRQñ GR \RX WKLQN WKH SROLFH LQ \RXU QHLJKERUKRRG SUDFWLFH FRPPXQLW\ SROLFLQJ"
õ ì ô <HV ð 6NLS WR ìæD
õ ê ô 6RPHZKDW ð 6NLS WR ìæD
õ ë ô 1R
õ 'ô 'RQöW NQRZ ï

ìçFï 'R \RX ZLVK WKH SROLFH LQ \RXU QHLJKERUKRRG SUDFWLFHG FRPPXQLW\ SROLFLQJ"
õ ì ô <HV
õ ë ô 1R
õ 'ô 'RQöW NQRZï

127( èã ,V WKHUH D UHVSRQVH RI ë RU ' LQ ìçF"
> @ <HV ð 6NLS WR ),//5267(5ñ LI WKHUH DUH RWKHU KRXVHKROG PHPEHUV ìë \HDUV RI

DJH RU ROGHU WR EH LQWHUYLHZHGñ RWKHUZLVH VNLS WR 7+$1.ð<28 WR HQG
WKH LQWHUYLHZ ZLWK WKH KRXVHKROGï

> @ 1R ð $VN ìçG

ìçGï :KDW W\SH RI WKLQJV GR \RX ZLVK WKH SROLFH ZHUH GRLQJ LQ \RXU QHLJKERUKRRG"
õ'2 127 352%(ïô
ðððð õ ì ô :RUNLQJ ZLWK WKH FRPPXQLW\ WR SUHYHQW FULPH
ðððð õ ë ô ,QFUHDVLQJ WKH QXPEHU RI RIILFHUV SDWUROOLQJ WKH VWUHHWV
ðððð õ ê ô $VVLJQLQJ WKH VDPH RIILFHUV WR P\ QHLJKERUKRRG GD\ LQ DQG GD\ RXW
ðððð õ é ô 5HPRYLQJ WKH WUDVKñ DEDQGRQHG FDUVñ GHVWUR\LQJ DEDQGRQHG EXLOGLQJV RU

KHOSLQJ WR HYLFW EDG WHQDQWV
ðððð õ è ô &OHDQLQJ XS WKH VWUHHWV
ðððð õ ç ô :RUNLQJ PRUH ZLWK WKH FKLOGUHQ LQ WKH DUHDî JLYLQJ WKHP D VDIH SODFH WR SOD\
ðððð õ æ ô 'RLQJ KRPH VHFXULW\ FKHFNVîVXUYH\V
ðððð õ å ô 'R QRW ZDQW WKHP WR GR DQ\WKLQJîWKH\ DUH GRLQJ ZKDW , ZDQW WKHP WR GR
ðððð õ ä ô 2WKHU õ6SHFLI\ôï

127( çã ,I DQ\ UHVSRQVH LQ ìçGñ VNLS WR ),//5267(5ñ LI WKHUH DUH DQ\ RWKHU KRXVHKROG PHPEHUV ìë \HDUV
RI DJH RU ROGHU WR EH LQWHUYLHZHGñ RWKHUZLVH VNLS WR 7+$1. <28 WR HQG WKH LQWHUYLHZ ZLWK WKH KRXVHKROGï

&ULPLQDO 9LFWLPL]DWLRQ éí 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\



ìæDï +RZ GR \RX NQRZ"
õ'2 127 352%(ï (17(5 &2'( )25 $// &$7(*25,(6 7+$7 $33/<ïô
ðððð õ ì ô 6DZ SROLFH GRLQJ FRPPXQLW\ SROLFLQJ DFWLYLWLHV
ðððð õ ë ô 6DZ LQ QHZVSDSHUñ RQ 79ñ RU KHDUG RQ WKH UDGLR WKDW SROLFH ZHUH GRLQJ FRPPXQLW\ SROLFLQJ
ðððð õ ê ô 2WKHU õ6SHFLI\ôï
ðððð õ 'ô 'RQöW NQRZï

127( æã ,V WKHUH DQ HQWU\ RI ì LQ ìæD"
> @ <HV ð DVN ìæEï
> @ 1R ð 6NLS WR ),//5267(5 LI WKHUH DUH DQ\ RWKHU KRXVHKROG PHPEHUV ìë \HDUV RI DJH RU ROGHU

ZKR QHHG WR EH LQWHUYLHZHGñ RWKHUZLVH VNLS WR 7+$1. <28 WR HQG WKH LQWHUYLHZ ZLWK WKH
KRXVHKROGï

ìæEï <RX VDLG \RX VDZ WKH SROLFH GRLQJ FRPPXQLW\ SROLFLQJ DFWLYLWLHVï 3OHDVH VSHFLI\ ZKDW W\SHV
RI DFWLYLWLHV \RX VDZ WKH SROLFH SDUWLFLSDWLQJ LQï
õ'2 127 5($' &$7(*25,(6ï (17(5 7+( $335235,$7( &2'( )25 $// &$7(*25,(6 7+$7 $33/<ïô
ðððð õ ì ô 7UDIILF HQIRUFHPHQW
ðððð õ ë ô ,QFUHDVLQJ WKHLU SUHVHQFH LQ KLJK FULPHîûEDGû DUHDV
ðððð õ ê ô ,QFUHDVLQJ SDWURO E\ YHKLFOHîIRRWîELNH SDWURO
ðððð õ é ô :RUNLQJ ZLWK WKH FRPPXQLW\ DQGîRU EXVLQHVV RZQHUV WR DGGUHVV VSHFLILF SUREOHPV
ðððð õ è ô $WWHQGLQJ FRPPXQLW\ PHHWLQJV
ðððð õ ç ô &RQGXFWLQJ FULPH SUHYHQWLRQ RU FRPPXQLW\ SROLFLQJ ZRUNVKRSV
ðððð õ æ ô &RQGXFWLQJ FRPPXQLW\ DQGîRU EXVLQHVV VXUYH\V DERXW QHLJKERUKRRG SUREOHPV
ðððð õ å ô 5XQQLQJ \RXWK SURJUDPV OLNH '$5(ñ *5($7ñ 3$/
ðððð õ ä ô 2WKHU õ6SHFLI\ôï
(QG LQWHUYLHZï

&ULPLQDO 9LFWLPL]DWLRQ éì 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\



$SSHQGL[ ,,

&ULPLQDO 9LFWLPL]DWLRQ éë 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

6HH 0HWKRGRORJ\ VHFWLRQ IRU GHVFULSWLRQ RI FDOFXODWLRQV RI VWDQGDUG HUURUVï

êïìæåïäêêçïêêåïäíêïèæåïìäëïëíìïèæ:DVKLQJWRQñ '&
ëïéêèïåçëäïéäèïíééïéäììïåììïçêìïéê7XFVRQ
ëïæëìïæèêíïíëèïåæìïééììïæåìïæëìïéê6SULQJILHOG
ëïäêëïêåëäïêèèïìäìïçíìíïëçìïèììïìç6SRNDQH

êïçæìïéçëæïíìåïíììïéçìëïäèìïèíìïéå6DYDQQDK
ëïååììïçåëêïæåçïçìåïëêåïêåìïèçìïçæ6DQ 'LHJR
êïåéçæïåæëìïçêçïíäåíïæëìêïëíìïçäìïçè1HZ <RUN
èïííëïæåêëïêëèïåëìïéêåïçåìïéíìïêä0DGLVRQ

ëïäíêæïíëëéïçåæïååëçïèíåïäæìïèäìïìé/RV $QJHOHV
êïíììïäéëçïåäçïæåìïìååïèéìïêéìïëç.QR[YLOOH
êïéëçïììêíïåìèïæéêïèæäïæéìïçèìïèä.DQVDV &LW\
ëïæìëåïçêëèïéíéïæíìäïçéåïæåìïäììïëè&KLFDJR

ìïçéååïêèìëïìåêïçêäíïìåçïêæíïåçíïåí7RWDO

WR SROLFHõìñííí©VôKRXVHKROGVWR SROLFHõìñííí©VôSHUVRQVIHDUIXOIHDUIXO
UHSRUWHG1XPEHUìñíííUHSRUWHG1XPEHUìñíííKRRG SHUFHQWSHUFHQW
3HUFHQW5DWH SHU3HUFHQW5DWH SHU,Q QHLJKERUð,Q FLW\

3URSHUW\ FULPHV9LROHQW FULPHV)HDU RI FULPH

$SSHQGL[ WDEOH ìï 6WDQGDUG HUURUV IRU VHOHFWHG HVWLPDWHVñ ìääå

6HH 0HWKRGRORJ\ VHFWLRQ IRU GHVFULSWLRQ RI FDOFXODWLRQV
RI VWDQGDUG HUURUVï

æïèäëïëæëïëêìïéè:DVKLQJWRQñ '&
êïäìéïæííïäçíïäç7XFVRQ
éïíèëïæììïêèìïëè6SULQJILHOG
æïéêììïìèìïëèìïêê6SRNDQH

éïêäìïéåìïéêíïäè6DYDQQDK
ëïçäêïêèíïæçíïæì6DQ 'LHJR
êïåêêïëììïæèìïèê1HZ <RUN
ìïäçêïììíïååíïæä0DGLVRQ

ëïæèéïéììïçéìïêé/RV $QJHOHV
íïííæïêèíïääìïíë.QR[YLOOH
çïìèêïíëìïêèìïíè.DQVDV &LW\
èïèçëïêåìïêèìïéæ&KLFDJR

ëïíêìïäêíïæéíïçå7RWDO

2WKHU%ODFN:KLWH7RWDO
3HUFHQW VDWLVILHG ZLWK SROLFH

$SSHQGL[ WDEOH ëï 6WDQGDUG HUURUV IRU HVWLPDWHV RI
VDWLVIDFWLRQ ZLWK SROLFHñ ìääå



&ULPLQDO 9LFWLPL]DWLRQ éê 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

ìéñååçìëæñääåìíëñäèäëéèñåéêëæñåäèëêëñèæèìæèñçåìéêçñìèì:DVKLQJWRQñ '&
ëçñëäèçñçäììçèñæëíìäåñæíçèìñêäíìêñèééêìèñìêêêåíñíçæ7XFVRQ
èñéìäììñèèééìñëèæèåñëêíìíñäêíëèñåèéåèñæìæìëëñèíì6SULQJILHOG
éñíèæìñìëíæçñíííåìñìæææñæìêêñæäçìééñäìäìèçñéëå6SRNDQH

ëñíèêëíñêääêìñçêëèéñíåéêñæææéèñìêëçêñééíììëñêéä6DYDQQDK
åèñéìäëäñéåìêæçñêìæéäìñëìæìæäñäêèèåñççåæéêñæììäåëñêìé6DQ 'LHJR
èìäñçåèåèäñêéëìñæèåñçèåêñìêæñçåèìñíéæñíçæìñæèëñèêíêñêìæñêééçñììçñäéì1HZ <RUN
èñììäêñééçææñèåäåçñìèéäñíìéèñçåéìèíñëåäìçéñäåæ0DGLVRQ

êëçñåéìëëíñíééäèêñíéèìñéääñäêíççèñéçåéêìñäêäìñåèçñçèìëñäèéñíèå/RV $QJHOHV
ìñêèäçñëëæçéñçéëæëñëëåêñìåéììñçééìëêñëêåìêåñíçç.QR[YLOOH
äñííìéìñíêåìéåñëçéìäåñêíêìæñíèèææñåääëæìñêäæêççñêèì.DQVDV &LW\

ìëéñéçëêçåñéäëçêéñèääìñìëæñèèêëèêñèëêæéëñèäììñëéìñíåäëñëêæñëíê&KLFDJR

ìñìëéñèäçìñçäèñåêëéñéêíñçåëæñëèìñììíëñëæçñäèìêñéíìñåèçåñéååñçíäìéñìçæñéìç7RWDO

2WKHU%ODFN:KLWH7RWDO2WKHU%ODFN:KLWH7RWDO
1XPEHU RI KRXVHKROGV3RSXODWLRQ DJH ìë RU ROGHU

$SSHQGL[ WDEOH éï 3RSXODWLRQV XVHG WR FDOFXODWH UDWHV RI FULPH

æñçåæéäñíìåèëñæåæìíäñéäëìñêìììèñçæíäñìíìëçñíåë:DVKLQJWRQñ '&
ìëñçæêëñåééæíñêéëåèñåèäèñíéèìñéëìëéñèëæêíñääê7XFVRQ
ìñéçíèñéìììéñêåæëìñëèåìñéêíëñìäìèñååìäñèíë6SULQJILHOG
ëñìííìñíçæêíñëëçêêñêäêåäêååäåñçåäìíñéæì6SRNDQH

ìñëéèåñäåììêñåëæëéñíèêëççéñììåéñæéèäñìëä6DYDQQDK
ëèñäêíìëñëçæììëñäæäìèìñìæçåñëêêçñíåæéæñèëéçìñåéé6DQ 'LHJR
äåñåêæëçæñêëìééåñææäåìéñäêæìëéñéììëìéñåêäìåëñëëíèëìñéæí1HZ <RUN
ìñííäìñêçíëèñêççëæñæêèëæçíììñêêåììñçìé0DGLVRQ

ììçñäìéììíñçëåëäêñêëêèëíñåçèëçñèêìéäñëèéììèñéíéìäìñìåä/RV $QJHOHV
éíæìñåêèëíñéíèëëñçéæìíéäëêåñçíæäñçêé.QR[YLOOH

êñìååìäñíæëéêñéèèçèñæìèìñäíçéñéäéìèñåçêëëñëçê.DQVDV &LW\
çëñíëçìæèñäæåëèíñíåäéååñíäêêëñéççêæñìæååëñéäëìèëñìêç&KLFDJR

êêêñéæççèèñæåëìñêæèñäçèëñêçèñëëêëíëñåæëêêæñíçéèìçñêäììñíèçñêëæ7RWDO

2WKHU%ODFN:KLWH7RWDO2WKHU%ODFN:KLWH7RWDO
+RXVHKROG UDFH9LFWLP UDFH

3URSHUW\ FULPH LQFLGHQWV9LROHQW FULPH LQFLGHQWV

$SSHQGL[ WDEOH êï ,QFLGHQWV XVHG WR FDOFXODWH UDWHV RI FULPH



$SSHQGL[ ,,,

&ULPLQDO 9LFWLPL]DWLRQ éé 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

6RXUFHV RI DGGLWLRQDO LQIRUPDWLRQ RQ FRPPXQLW\ SROLFLQJ

2IILFH RI &RPPXQLW\ 2ULHQWHG 3ROLFLQJ 6HUYLFHV

7R REWDLQ LQIRUPDWLRQ DERXW &236 JUDQW SURJUDPVñ FDOO WKH 8ï6ï 'HSDUWPHQW
RI -XVWLFH 5HVSRQVH &HQWHU DW ìðåííðéëìðçææí RU DFFHVV WKH &236
ZHEVLWH DW KWWSãîîZZZïXVGRMïJRYîFRSVî

/RFDO SROLFH GHSDUWPHQWV LQ WKH VWXG\ FLWLHV

,QIRUPDWLRQ DERXW WKH SROLFH GHSDUWPHQWV DQG WKHLU IRUPV RI FRPPXQLW\
SROLFLQJ FDQ EH REWDLQHG IURP WKH IROORZLQJ ORFDOO\ PDLQWDLQHG ZHEVLWHVã

&KLFDJRñ ,/ ¥ ZZZïFLïFKLïLOïXVî&RPPXQLW\3ROLFLQJ
.DQVDV &LW\ñ 02 ¥ ZZZïNFSGïRUJ
.QR[YLOOHñ 71 ¥ ZZZïFLïNQR[YLOOHïWQïXVîGHSDUWPHQWVîNSGïKWP
/RV $QJHOHVñ &$ ¥ ZZZïODSGRQOLQHïRUJîLQGH[ïKWP
0DGLVRQñ :, ¥ ZZZïFLïPDGLVRQïZLïXVîSROLFHîSROGHSWïKWPO
1HZ <RUN &LW\ñ 1< ¥ ZZZïFLïQ\FïQ\ïXVîKWPOîQ\SG
6DQ 'LHJRñ &$ ¥ ZZZïVDQQHWïJRYîSROLFHîLQGH[ïKWPO
6DYDQQDKñ *$ ¥ ZZZïVDYDQQDKSGïRUJ
6SULQJILHOGñ 0$ ¥ ZZZïVSIOGSGïRUJî
6SRNDQHñ :$ ¥ ZZZïLRUïFRPîaVSG
7XFVRQñ $= ¥ ZZZïFLïWXFVRQïD]ïXVîSROLFH
:DVKLQJWRQñ '& ¥ ZZZïPSGFïRUJ


