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APPENDI X |

LI ST OF ORGANI ZATI ONS THAT DI D NOT RESPOND TO QUESTI ONNAI RE

The following certification programs did not respond to requests for

i nformati on on their progranms and therefore could not be listed in the
directory. However, information obtained fromtheir organization’s
website, fromthe American National Standards Institute’s NSSN site, or
fromthe Cccupational Safety and Health Administration's (OSHA) site or
ot her governnent websites indicates that they do operate certification
programs. The information |isted bel ow was obtained fromthese sources.

3- A SANI TARY STANDARDS SYMBOL ADM NI STRATI VE COUNCI L
ACRONYM  3- ASC

ADDRESS: Adninistrative Oficer
3-A Sanitary Standards Synbol Adm nistrative Counci
Col oni al Center
1500 Second Ave SE, Suite 209
Cedar Rapids, | A USA 52403

PHONE: 319-286-9221 FAX: 319-286-9290
E- MAI L: vm | | s@tl eodusa. net

URL ADDRESS: http://ww. 3-a. org/council/

PURPOSE: The 3- A Synbol Council, organized in 1956, grants

aut hori zations to use the 3-A Synbol on equi prent that nmeets 3-A
Sanitary Standards for design and fabrication. The nane 3-A

was chosen to represent these three foundi ng associations: the

I nternational Association of Food Industry Suppliers (IAFIS)

I nternational Association for Food Protection (I AFP) and M|k Industry
Foundation (MF). Since 1944, the 3-A Program has incl uded
representation fromsuppliers and equi pnent fabricators, all nationa
dai ry processing associations, the U S. Departnent of Agriculture
(USDA), the U S. Public Health Service (USPHS) and state regul atory
agenci es. Synbol Council Trustees authorize and adm ni ster use of the
3-A Synmbol, but do not participate in preparing the 3-A Standards. Once
a 3-A Sanitary Standard has been devel oped and becones effective,

manuf acturers may receive authorization fromthe 3-A Synbol Council to
use the Synbol. Voluntary use of the 3-A Synmbol on dairy and food

equi pnment serves three inmportant purposes: assures processors that

equi prent neets sanitary standards; provides accepted criteria to

equi prent manufacturers for sanitary design; and establishes guidelines
for uniformevaluation and conpliance by sanitarians. For dairy and
food equi pnrent manufacturers to use the 3-A Synbol, they nust file an
application with the 3-A Symbol Council office. A conpany executive is
required to sign the Application for Authorization to use the Symnbol,
initialing each paragraph of the Standard to signify that the equi pnent
is conpliant with all provisions of that Standard. A statenent of
quality controls in place nust be submtted along with draw ngs or

pi ctures of the equi pment. The Council nay al so request additiona
materials to ensure conpliance on conpl ex subassenblies. The Counci
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reviews the application and, if all areas are in conpliance under that
specific 3-A Standard, the nanufacturer is permtted to use the 3-A
Synbol . Equi prent manufacturers are required to place the serial nunber
of the 3-A Standard with which it conplies adjacent to the 3-A Synbol
on their equipnment. Authorizations to use the 3-A Synbol are renewabl e
each year. Anendnents to an authorization can be nade if a nanufacturer
desires to change design or add new nodels to the line. A manufacturer
may do so by submitting an Application for Anmendment, in which the
changes are specifically designated. Al records are kept at the 3-A
Synbol Council office.

PRODUCTS CERTI FI ED: Dairy and food equi prent
ACCREDI TATI ONS/ RECOGNI TI ON: 3- A Sanitary Standards are referenced in

the Grade A Pasteurized MIk Ordinance (PMO) and are fully utilized by
USDA - Dairy Gradi ng Branch.

ACCURACY SCI ENTI FI C | NSTRUMENTS, DI VI SI ON OF A&M THERMOMETER
ACRONYM  ASI CO

ADDRESS: 17 Piney Park Road
Asheville, NC 28806

PHONE: 1-800- 685-9211 FAX: 828-254-5611
URL ADDRESS: http://wwv. main. nc. us/ant hernometer/calibrate. htm

PURPOSE: Provides calibrations for a variety of thernoneters covering
the ranges from -100/400°C. The custoner's thernmoneters are
calibrated/certified in constant tenperature baths using an N ST
certified standard thernmoneter. The custoner is provided a Report of
Calibration/Certification, or Report of Text which contains the
results of the calibration/certification and other inportant
information related to this particular thermoneter. In general, the
Ther nonet er nmust be of an acceptabl e design and wor kmanshi p, and be
conpatible with existing calibration facilities. The type known as

| aboratory, chem cal, or ASTMthernoneters consisting of a solid stem
with graduation |ines and nunbers pernanently etched or placed on the
stem are usually accepted. Other types, such as Becknann
calorimetric, and encl osed scal e (Ei nschluss) |aboratory thernmoneters
are al so accepted. Industrial and/or mechanical type thernoneters with
speci al configurations may be accepted for testing if they can be
inserted into the conparison bath.

PRODUCTS CERTI FI ED: Ther nomet er s.

ACCREDI TATI ONS/ RECOGNI TI ON: | SO- 9002 Regi st er ed.
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ACTS TESTI NG LABORATCRI ES, | NC
ACRONYM  ACTS

ADDRESS: 100 Nort hpoi nte Parkway
Buf fal o, New York 14228-1884
PHONE: 716-505-3300 FAX: 716-505-3301

Butterfield Ofice Plaza

2625 Butterfield Road

Suite 301 North

Oak Brook, Illinois 60523-1261 USA
PHONE: 630-623-4690 FAX: 630-623-4699

276 Main Avenue
Cifton, New Jersey 07014 USA
PHONE: 973-470-2200 FAX: 973-470-8115

425 East Col orado Street, Suite 660
d endal e, Ca 91205
PHONE: 818-549-2470 FAX: 818-549-2471

URL ADDRESS: http://ww. actstesting. com

PURPCSE: ACTS is the Consumer Products Division of Bureau Veritas, a
prof essional firmdedicated to quality, health and safety, and

envi ronnent nmanagenent. Bureau Veritas, founded in 1828, has a presence
in 500 offices in 120 countries and a qualified workforce of nore than
10, 000 experts. Bureau Veritas provides an extensive range of
speci al i zed services including inspections, conformty assessnent,
testing, consulting and training, certifications, and other quality-
related activities.

PRODUCTS CERTI FI ED: Packagi ng; toys; juvenile products; garments and
textiles; health, beauty, food, and househol d products; and hard lines
of general merchandi se & housewares el ectrical/electronic products,
toys/juvenile products, hardware & building supplies, |awn & garden,
and sporting goods; and electronic products.

ACCREDI TATI ONS/ RECOGNI TION: M cro lab is audited three times each year
by the New York State Departnent of Agriculture and the New York State
Department of Health, and receives proficiency sanples fromthese sane
agencies three tines a year. The | aboratory conplies with Good

Manuf acturing Practices in all aspects of supply preparation, testing,
and reporting. Package testing lab certified by | STA (The Internationa
Safe Transit Association),
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ALL AVMERI CA ROSE SELECTI ONS
ACRONYM  AARS

ADDRESS: 221 N. LaSalle Street, Suite 3500,
Chi cago, Illinois 60601

PHONE: 312-372-7090
URL ADDRESS: http://ww.rose. org/

PURPOSE: AARS has been testing roses since 1938. Over the years, the
program has evolved into a sophisticated process with a network of
Oficial Test Gardens within select Public Gardens throughout the
United States. These gardens, which represent a wi de range of clinates,
mai ntai n standards specified by AARS to ensure that roses undergoing
testing receive the care nornmally provided by an average - not
necessarily expert - hone gardener. Rose specimens are subnmitted to the
gardens each year fromrose producers. The specinens are assigned an

of ficial AARS nunber and undergo a two-year trial program A judge -
usual ly a college horticulture professor or supervisor of a |arge
public garden - is assigned to eval uate each garden. During the

eval uation period, roses are graded by a prescribed nunerical scoring
systemon vigor, growh habit, disease resistance, foliage, flower
production, bud and flower form opening and finishing color

fragrance, stem and overall value. This conplex scoring system has been
devel oped to answer consuner demand for beautiful, easy-to-grow roses.
The end result is a new crop of AARS wi nning roses each year.

PRCDUCTS CERTI FI ED: Roses

AMERI CAN ASSCCI ATI ON OF CEREAL CHEM STS
ACRONYM  AACC

ADDRESS: 3340 Pil ot Knob Road
St. Paul, M 55121-2097

PHONE: +1- 651-454- 7250 FAX: +1-651-454-0766
E- MAI L: aacc@ci soc. org

URL ADDRESS: http://ww. scisoc. org/aacc/

PURPOSE: AACC is an international organization of cereal science and

ot her professionals studying the chem stry of cereal grains and their
products or working in related fields. AACC introduced the Check Sanmple
Service in 1948 after recognizing that |aboratories had only limted
ways of ensuring |aboratory accuracy. The service began by providing
checks for cereal |aboratories. Today, AACC offers a variety of check
sanpl e services of contenporary analytical interest. Wwen a | aboratory
subscri bes to an AACC check sanple series, it will receive specially
prepared test sanples from AACC according to the frequency specified
for that series. The subscribing | aboratory performs specific analyses
on the sanple(s) and returns its results to AACC. AACC will then
provide a statistical evaluation of the analytical results comparing on
a confidential coded basis the subscribing a |aboratory's data with
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those of other |aboratories. Thus, the subscriber is able to see how
its results conpare with those of other industrial and governnent

| aboratories in terms of accuracy. |If warranted, an annual certificate
suitable for fram ng and display will be issued. AACC al so provides
reference food fiber sources in bulk quantities for experinenta
research studies. Certified wheat bran (in either soft white or hard
red wheat) and certified oat bran are avail able. Also available are a
standard hard wheat flour sanmple with noisture, protein, ash, and
falling nunmber analytical values, a standard cereal -based product with
vitam n and mineral analytical values, and analytical reference
standards for beta-glucan and total, insoluble, and soluble dietary
fiber.

PRODUCTS CERTI FI ED: Laboratories, cereals, and grains

AMERI CAN ASSOCI ATI ON OF MEDI CAL M LK COWM SSI ON, | NC
ACRONYM  AAMMC
ADDRESS: Los Angeles, California

PHONE: 213-664-1977 FAX: 213-664-0870

ANA CERTI FI CATI ON SERVI CES
ACRONYM  ANACS

ADDRESS: P. O Box 182141
Col umbus, OH 43218-2141

PHONE: 1- 800- 888- 1861

URL ADDRESS: http://ww. anacs. cont

PURPOSE: The Anerican Numi snmatic Association operated ANACS fromits
inception in 1972 until the ANA sold ANACS to Anps Press in 1990. The
acronym "ANACS" originally stood for Anerican Num smatic Association
Certification Service. Today, unbiased expert graders at ANACS render
an opinion on a coin's authenticity and grade.

PRCDUCTS CERTI FI ED: Coi ns.

AMERI CAN SOCI ETY OF MECHANI CAL ENG NEERS
ACRONYM  ASME
ADDRESS: ASME Internationa

Three Park Avenue
New Yor k, NY 10016-5990

PHONE: 800- THE- ASME (U. S./ Canada, 95-800-843-2763 (Mexico, 973-882-
1167 (outside North Anerica)
E- MAI L: i nfocentral @sne. org

URL ADDRESS: http://ww.asne.org
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PURPOSE: ASME operates a nunber of conformty assessnent prograns:

AUTHORI ZED | NSPECTI ON AGENCY (Al A) ACCREDI TATI ON PROGRAM An Al A is the
i nspection organi zation of states or nmunicipality of the United States
or a Canadi an Province, or an insurance conmpany authorized to wite
boil er and pressure vessel insurance. ASME accredits Al As to inspect
boil ers and pressure vessels (nucl ear and non-nucl ear), which are to be
stanped with an ASME Code Synbol .

BO LER AND PRESSURE VESSEL ACCREDI TATI ON PROGRAM Since 1916, The

Ameri can Soci ety of Mechanical Engineers (ASME) has accredited
conpanies to certify that their products and services conply with ASME
codes and standards. More than 4500 conpanies in 62 countries are
currently accredited. ASME Code Synbol Stanps are used to indicate that
stanped itens conformto the |latest edition of the ASME Boil er and
Pressure Vessel Code. Utilization of the ASME Code Synbol Stanp is a
means of complying with the laws and regul ations in nost of the US and
Canada, as well as other countries throughout the world. \Wether or not
an ASME Code Synbol Stamp is legally required, it provides users with a
hi gh degree of confidence that the stanped itens conformto established
saf ety standards.

NUCLEAR COVPONENT ACCREDI TATI ON PROGRAM |s responsible for issuance of
Nucl ear Conponents N-Type Certificates of Authorization and
Accreditation. Program covers vessels, punps, valves, piping systens,
storage tanks, and rel ated equi pnent and supports for nucl ear power

pl ant s.

QUALI TY SYSTEM CERTI FI CATE PROGRAM Covers the issuance of Quality
System Certificate for Nuclear Material Organization

PRESSURE REL| EF DEVI CE (PRD) TESTI NG LABORATORY ACCREDI TATI ON PROGRAM
Accredits laboratories that test valves, which are to be stanped with
an ASME Code Synbol Stanmp (V, W, HV, NV, and UW3).

RElI NFORCED THERMOSET PLASTI C (RTP) PRESSURE VESSEL
ACCREDI TATI ON PROGRAM

FASTENER ACCREDI TATI ON PROGRAM ( FAP): Covers fastener manufacturers,
alteration distributors, and non-alteration distributors of fasteners;
and fastener testing |laboratories. Accreditation is based on the ASME
FAP- 1 St andard.
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QEl - ELEVATOR | NSPECTOR CERTI FI CATI ON ORGANI ZATI ON
ACCREDI TATI ON PROGRAM

ELEVATOR | NSPECTOR CERTI FI CATI ON ORGANI ZATI ON ( QEl ) ACCREDI TATI ON
PROGRAM Covers organi zations that certify elevator inspectors and
i nspector supervisors in accordance with the ASVME QEl -1 Standard.

I nspectors certified by accredited organi zations are qualified to

i nspect elevators, escalators, and rel ated equi pment covered by the
ASME Al7.1 El evat or Code.

CERTI FI CATI ON OF HI GH CAPACI TY FOSSI L FUEL FlI RED PLANT OPERATORS (QFO
PROGRAM This new certification programw || cover operators of oil
gas, and coal fired boilers with heat input greater than 10, 000, 000
Btu/hr. Certification criteria will include evaluation of
qualifications in both safety and air eni ssions.

HAZARDOUS WASTE | NCI NERATOR OPERATOR (QHO) CERTI FI CATI ON PROGRAM
Hazardous waste incineration facility enpl oyees performa w de range of
duties based on skill and function. These duties relate to incinerator
operation, e.g., preparation of waste feed stream the feeding of

wast es, the handling of residues, and the operation of air pollution
control equipnment. The individuals involved typically performthe
duties of control roomand field operators. This certification
programis intended for the certification of individuals directly

i nvol ved with hazardous waste incinerator operation. People supervising
t hese operators may be certified depending on their |level of direct

i nvol venent .

MEDI CAL WASTE | NCl NERATOR OPERATOR ( QVO) CERTI FI CATI ON

PROGRAM Covers operators and operator supervisors of nedical waste
incinerators. Certification is based on three conponents: recomended
trai ning, experience or denmonstration of acceptable skills and ability,
and passing a witten exam nation. Operating experience is not a

requi renent for special class operators, however, it is not intended
that persons with this type of certification operate the equi pnent,
except under the direct supervision of a certified operator or
certified operator supervisor. There are four classes of certification
whi ch depend on the conbi nation of equi pnrent operated: Cl ass A applies
to operators of incinerators with heat recovery systens and APCDs;
Class B applies to operators of incinerators with heat recovery
systens; Class C applies to operators of incinerators with APCDs; and
Class D applies to incinerators with neither APCDs nor heat recovery
systems. The QMO Certification Programis intended to serve as a means
for conplying with federal, state, and local regulations, which require
operators to be certified.

RESOURCE RECOVERY FACI LI TY OPERATOR (QRO) CERTI FI CATI ON

PROGRAM Covers operators of resource recovery facilities processing
muni ci pal solid waste (MACs). It applies to persons who hold, or w sh
to hold, the positions of Shift Supervisor or Chief Facility Operator
Candi dates are required to nmeet m ni num educati on and experience
requi renents and pass a witten nultiple-choice exam nation for
provisional certification. Full certification entails a site-specific
oral exam nati on.

GEOVETRI C DI MENSI ONI NG TOLERANCE PROFESSI ONALS ( GDTP) CERTI FI CATI ON
PROGRAM Provi des the nmeans to recogni ze proficiency in the
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under st andi ng and application of the geonetric dinensioning and
tol erancing principles expressed in ASME Y14.5 Standard. There are two
| evel s of certification: technology |evel and senior |evel.

AVERI CAN STANDARDS TESTI NG BUREAU
ACRONYM  ASTB

ADDRESS: 40 Water St.
New Yor k, NY 10004

PHONE: 212-943- 3156
E- MAI L: wor | dt eck@ol . com

PURPOSE: ASTB is an independent, scientific organization serving
i ndustry, government and professionals worldw de for over 75 years.

AOCAC RESEARCH AOAC | NTERNATI ONAL
ACRONYM  AQCAC RI
ADDRESS: 481 North Frederick Avenue

Suite 500
Gai t hershurg, Maryl and 20877-2417 USA

PHONE: +1-301-924-7077 (worl dwi de) or 1-800-379-2622 (toll-free from
North Anmerica)
FAX: +1- 301-924- 7089

E- MAI L: aoac@oac. org
URL ADDRESS: http://ww. aoac. org/

PURPOSE: AQAC Research Institute was incorporated in Decenber 1991 as a
subsi diary of AQAC | NTERNATI ONAL. The ACAC Rl is a non-profit,
international, scientific organization. The AOAC Research Institute
admi ni sters the Performance Tested Methods Program and provides
Consul ting Services to assist devel opnment of anal ytical nethods.

The Performance Tested Methods Program provi des an i ndependent third-
party review of test kit performance clains. Test kits found to be in
conformance with their clainms are granted Performance Tested Methods
status by the AQAC RI. The Performance Tested Met hods status assures
the test kit user than independent assessment has been conducted and
the kit perforns as clained. The Performance Tested Methods Program
provides a rapid entry point into the AOAC validati on process and
provides a rapid approval process. Performance Tested certified kits
are evaluated for accuracy, precision, detection linmts, false
positivel/negative rates, ruggedness cross-reactivity, stability, |ot-
to-lot consistency, matrix clainms, and conpared to an existing nethod.

PRODUCTS CERTI FI ED: Anal ytical test Kkits.

ACCREDI TATI ONS/ RECOGNI TI ONS: Test Kit Dat abase Information (See
website) lists organizations that recogni ze the test kit and/or nethod.
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APA ENG NEERED WOOD ASSCCI ATI ON
ACRONYM  APA EWS

ADDRESS: P.O Box 11700
Tacoma, Washi ngton 98411-0700

PHONE: 253-565-6600 FAX: 253-565-7265
E- MAI L: hel p@pawood. or g

URL ADDRESS: http://ww. apawood. or g/

PURPOSE: EWS nenbers produce nore than 70 percent of the gl ued

| am nated tinmber (glulan) and the majority of the wood |-joists
manufactured in North Anerica. The tradenmarks of APA — The Engi neered
Wbod Associ ati on and Engi neered Wod Systens appear only on products
manuf actured by nmenber mlls and are the nmanufacturers' assurance that
t he products conformto the standard shown on the trademark. That
standard may be a(n): APA Performance Standard-Voluntary Product
Standard PS 1-95 for Construction and Industrial Plywood; or Voluntary
Product Standard PS 2-92 for Wod-Based Structural -Use Panel s.

Engi neered wood products bearing the EWs mark are manufactured in
accordance with an APA or a national standard such as ANSI Standard
A190.1, American National Standard for Structural d ued Lani nated
Tinmber. Quality of all APA and EWS tradenarked products is subject to
verification through APA audit. Quality inspection and testing is an
integral part of APA's m ssion. APA naintains four quality-testing

| aboratories in key producing regions, and has a staff of 29

experi enced auditors and 13 | aboratory technicians. Additional work is
carried out at APA's sophisticated research center in Tacons,
Washi ngt on. APA auditors nake unannounced visits to nmenber nmlls and
work regularly with mll staff to solve production issues that affect
product quality and efficient manufacturing. Under a new program call ed
QW5 (Quality Management System), APA and its OSB and pl ywood memnber
mlls are in the process of inplenenting an updated nethod of third-
party certification in the structural panel industry. The APA QVS

pl aces enphasis on mll quality control prograns rather than relying on
testing and inspection of the finished product. This approach, which
was devel oped in conjunction with APA nmenbers and is based on | SO 9000,
has been applied with considerabl e success in other industries.

PRODUCTS CERTI FI ED: Conposite panels, glued |amnated tinber, I-joists,
exterior siding, |amnated veneer, |lunber, oriented strand board,
p!l ywood, rim board, specialty wood products

APPL| ED RESEARCH LABCRATORI ES
ACRONYM  ARL

ADDRESS: 5371 NW 161st St
Hi al eah, FL 33014

PHONE: 305-624- 4800
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PURPOSE: To provide independent inspection, testing, and engi neering
services to all industries.

PRODUCTS CERTI FI ED: El evators and escal ator el ectrical equi pnent; door
assenbl i es; gas appliances; gas-fired construction heaters; gas food
service equiprment; direct gas-fired industrial air heaters; anusenent
and gam ng machi nes; electric wired cabinets; electric panel boards;

el ectric-notor-operated appliances; elevator doors; electric water
heaters; factory-made air ducts and air connectors; conmercial electric
cooki ng appliances; power outlets; w ndows and w ndow systens;
refrigerated nedical equi pnent; conmercial refrigerators and freezers;
dehum difiers; electric heating appliances; specialty transforners;
electric industrial control equipnent; electric nedical and denta

equi prent; fire danpers; ice makers; electric dry-cleani ng nmachi nes;
underwat er |ighting fixtures; exhaust hoods for conmmercial cooking
equi pment; oil-fired air heaters and direct-fired heaters; household
el ectric di shwashers; notor-operated water punps; conmercial-industria
gas- heati ng equi pnent; electric boilers; notor control centers;
electric ranges; electric motors; electric household cooking and food-
serving appliances; |anp ballasts; electric swiming pool punps,
filters and chlorinators; |aboratory equi prment; notor-operated air
conpressors, vacuum punps and painting equi prment; lighting fixtures;
transformers; |ow voltage | andscape |ighting systems; heating and
cool i ng equi prent; duct heaters; fixed and |ocation-dedicated electric
room heaters; electric clothes washing nachi nes and extractors;
electric clothes dryers.

LAB ACCREDI TATI ONS: OSHA

ASSCCI ATED LABORATORIES, |1 NC
ACRONYM AL

ADDRESS: P.O. Box 152837
Dal | as TX 75315

PHONE: 214-565- 0593, 214-565-0594, 214-565-1400
FAX: 214-565- 1094

URL ADDRESS: http://ww. assoc-1| abs. cont

PURPOSE: Manufacturers enrolled in any of our quality assurance
programs submit their sanmples to any one of the many approved testing

| aboratories throughout the United States. The | aboratory conducts the
required performance tests and reports its findings to ALI. After the
test results are reviewed for conformance to test and design

requi renents, ALl issues the manufacturer a Notice of Product
Certification, which includes product listing in ALI's w dely consulted
Certified Products Directory. ALI's involvenent as a third-party

adm nistrator, that validates the integrity of test results, renpves a
consi derabl e burden fromthe shoul ders of the nanufacturer. Currently,
nore than 400 clients throughout North America participate in our
certification prograns, and that nunmber is growing daily. ALl actively
partici pates with nanufacturer's associations and vari ous ot her

nati onal and regi onal code-witing bodies to renain at the |eading edge
of the certification industry. Through ongoing invol venent w th various
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code-writing bodies, ALl is also able to informits certification
clients of the | atest devel opnents in regulations that affect their
industries. ALl is a certification and testing |aboratory that is
primarily focused on the fenestration industry. The Anerican
Architectural Manufacturers Association (AAMA) contracts with ALl for
the validation and administrative functions of their certification
prograns of wi ndows and doors for new construction, replacenent and
manuf act ured housi ng applications. ALl inspects all participating
manuf acturers facilities to assure that the products or services
bearing the AAMA mark or synbol do, in fact, conformto the

requi renents of the standard. ALl adm nisters the AAMA Conponent
Verification program detailing the requirenments of testable conponents
used in AAVA certified products. ALl also adm nisters AAMA's
participation as an Inspection Agency for the National Fenestration
Rating Council (NFRC). NFRC is an independent, non-profit organization
made up of representatives from nmanufacturers, suppliers, builders,
specifiers, architects, state code and energy offices, utilities and
consumer groups. As part of the National Energy Policy Act of 1992,
Congress directed the U S. Departnent of Energy to nonitor and eval uate
NFRC s results. NFRC has devel oped a single, uniformsystemfor rating
and | abeling the energy performance of all w ndows, doors and
skyl i ghts.

PRODUCTS CERTI FI ED: Car pet, carpet cushion, paints, seal ants,
seal ed i nsul ated gl ass, security systens for wi ndows and doors,
weat her-stri ppi ng, w ndow screeni ng.

ACCREDI TATI ONS/ RECOGNI TI ONS: ALl progranms have been accredited by the
American National Standards Institute (ANSI) and recogni zed by agencies
of the federal governnent.

CSA | NTERNATI ONAL

ADDRESS: C evel and, OH
8501 East Pl easant Valley Road
Cl evel and, OH 44131-5575 USA
PHONE: 216-524-4990
FAX: 216- 642- 3463
E-MAIL: george.gruss@sa-international.org

Charlotte, NC

5970 Fairvi ew Road #416

Charlotte, NC 28210

PHONE: 704-552-5125

FAX: 704- 552- 0683

E-MAIL: todd.strothers@sa-international.org

Dal l as, TX

208 Billings Street,

Suite 190, Arlington QOaks Ofice Park ,
Arlington, TX 76010

PHONE: 817-652- 9600

FAX: 817-652-9884

E-MAIL: george.gruss@sa-international.org

Nashville, TN
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639 East Main Street - B202

Hendersonville, TN 37075

PHONE: 615-822-9952

FAX: 615-822-9311

E- MAIL: david. hughes@sa-international.org

Irvine, CA

2805 Barranca Par kway
Irvine, CA 92606-5114
PHONE: 949- 733- 4300
FAX: 949- 733- 4320

URL ADDRESS: http://ww. csa-international.org

PURPOSE: Conducts performance and safety tests to prevent fire, shock
and nechani cal hazards on products sold in North Anmerica and worl dwi de.

AREAS OF TESTI NG acoustic/vibration; chem cal testing; chronmatography;
el ectrical/electronic testing; mechanical testing; netrol ogy;
nondestructive eval uation; optics/photonetry; radiation, ionizing;
spectroscopy; thermal analysis; thermal/fire testing.

PRODUCTS CERTI FI ED: HVAC equi prrent; appliances (electric and gas);
other liquid petrol eum products; notor-operated tools, hearth products,
hydroni ¢ products, conponents and accessories, w ndows and doors;

pl unmbi ng products; drinking water products; electrical and electronic
products for EMC and energy efficiency; hazardous | ocation

pr oduct s/ equi prent .

LAB ACCREDI TATI ONS: OSHA, SCC, NVLAP.
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CAST IRON SO L PI PE | NSTI TUTE
ACRONYM  CI SP

ADDRESS: 5959 Shal | owford Road, Suite 419
Chatt anooga, TN 37421

PHONE: 703- 869- 4617
URL ADDRESS: http://ww. cispi.org/

PURPOSE: The Cast Iron Soil Pipe Institute (CISPI) was organized in
1949 by the | eadi ng Anerican manufacturers of cast iron soil pipe and
fittings. The Institute is dedicated to aiding and inmproving the

pl unmbi ng industry. Through the preparation and distribution of
technical reports, we seek to advance interest in the nmanufacture, use
and distribution of cast iron soil pipe and fittings, and through a
program of research and the cooperative effort of soil pipe

manuf acturers, we strive to inprove the industry's products, achieve
standardi zati on of cast iron soil pipe and fittings, and provide a
conti nuous program of product testing, evaluation and devel oprent.
Assurance that pipe and fittings neet the approved standards and

tol erances of the Institute is provided by registered trade mark, which
are the collective marks all menber conpani es nmay place on their
products.

PRODUCTS CERTI FI ED: Cast iron soil pipe and fittings.

CEDAR SHAKE AND SHI NGLE BUREAU
ACRONYM  CSSB

ADDRESS: P.O Box 1178
Sumas, WA 98295-1178

PHONE: 604-820- 7700 FAX: 604-820-0266
E- MAI L: i nf o@edar bur eau. com

URL ADDRESS: http://ww. cedar bureau. org/

PURPOSE: The Cedar Shake & Shingle Bureau is the non-profit industry
associ ation that represents Certi-label brand product manufacturing
menbers, distributors, wholesalers, retailers, Approved Installers,
Roof Mai ntenance Techni ci ans and ot her associ ates. Founded in 1915, the
Cedar Bureau adnministers a quality assurance program | obbies for
bui | di ng code acceptance of Certi-Ilabel products, provides quality
mar ket i ng services, and protects the viability of the cedar shake and
shingle roofing and sidewall industries. Menber mlls that market

shi ngl es and shakes under the | abels of the Cedar Shake & Shingle
Bureau are bound together by a rigid quality code. Unschedul ed checks
conduct ed by expert shingle and shake inspectors assure that the
products are of the highest grade attainable-top quality nmaterials
graded, packed, |abeled, and shipped according to strict standards.

PRODUCTS CERTI FI ED: shi ngl es, shakes.
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CELLULAR TELECOVMUNI CATI ONS | NDUSTRY ASSOCI ATI ON
ACRONYM  CTI S

ADDRESS: 1250 Connecticut Avenue, NW Suite 800
Washi ngt on, DC

PHONE: 202- 785- 736- 3896 FAX: 202-466- 7239
URL ADDRESS: http://ww. wow com coni

PURPOSE: The CTIA Certification Programis a testing program desi gned
ensure that nobile phones perform according to industry standards.
CTIA s Certification Programis a separate voluntary testing program
Wi le CTIA represents the vast majority of cell phone manufacturers,
participation in the certification programis optional. The purpose of
the CTIA Certification Programis to ensure subscriber satisfaction
with carrier networks. By encouraging wreless subscriber station
conformance with established industry standards, the certification
programinpartially identifies subscriber stations that conformto

i ndustry standards through i ndependent verification. The identification
of requirements and test procedures are avail abl e through published
CTIA Certification Programtest plans. Test plans are based on existing
i ndustry standards (ANSI, ETSI, EIA/ TIA standards) for AMPS, NAMPS
TDVA, GSM 1900, and CDVA wirel ess subscriber stations. Electronic
copi es of several test plans can be downl oaded at Test Mark
Laboratories. The CTIA Certification Programincorporates extensive
testing based on industry standards. Testing is nmuch broader in scope
than the FCC s or DOC s type acceptance testing. The North Anerican
cellular industry launched the voluntary certification programin
Septenber, 1991 at the request of the carriers. Since then, the
ori gi nal AMPS program has been expanded to include dual - nbde NAMPS,
dual - rode dual - band TDMA, dual - node dual - band CDVA, dual - node dual - band
GSM 1900, and Authentication. All CTIA Certified wirel ess subscriber
stations also incorporate Authentication. To assist in the
identification of authentication-capable subscriber stations, CTIA
created the Authentication Seal. As an objective certification body,
CTI A contracts independent regul atory recogni zed test |aboratories to
performcertification testing. On October 1, 1996, CTIA sel ected
Intertek Testing Services/ Testnmark Laboratories for testing and
consulting services for selected CTIA Certification Prograns. CTIA had
al so selected CETECOM GrbH for testing and consulting services for the
CTI A GSM 1900 Certification Program Mobile stations are identified by
nodel nunber, software/firmvare revisi on number and FCC or DOC type
acceptance nunbers for purposes of the Certification Program Each unit
is certified individually, however, nultiple certification awards may
be granted to units which are deternmined to be identical to certified
units. When a phone passes certification, the manufacturer earns the
right to exhibit the CTIA Certification Seal and/or the CTIA

Aut hentication Seal on the phone and its packaging and to use the seals
in their advertising. The Certification and Authentication Seals, in
turn, signifies to consuners that the phone neets or exceeds the

i ndustry's performance standards. Wrel ess subscriber stations neeting
the programrequirenents are certified for 18 nonths before they nust
be recertified. To ensure conformance throughout the 18 nonth
certification period, CTIA may randomy re-test previously certified
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units at the discretion of the CTIA Certification Program Qperations
Manager. CTIA controls the programi s adninistrative procedures and the
Program Management Docunent that outlines the programrequirenments. The
programis adnministered by the CTIA Certification Program Operations
Manager. Over 17 manufacturers currently participating and hundreds of
di fferent nodels of phones certified to date.

PRODUCTS CERTI FI ED: Mbbi |l e phones.

CERTI FI ED BALLAST MANUFACTURERS ASSOCI ATl ON
ACRONYM  CBM

ADDRESS: 355 Lexi ngton Avenue, 17th Fl oor
New York, NY 10017-6603

PHONE: 212-297-2122 FAX: 212-370-9047
URL ADDRESS: http://ww.certbal.org/

PURPOSE: Bal | asts which carry the CBM seal assure custoners that the
product neets or exceeds the requirenents of ANSI (Anerican Nationa
Standards Institute) C82.1 for magnetic types and C82.11 for high
frequency (el ectronic) types and associ ated ANSI Standards (C82.2

net hod of neasurenment, C82.3 defining the reference ballast, and C78.1,
C78.2 or C78.3 depending on the type of lanp to be operated).

Being "CBM Certified" means that ballasts provide specified | anp
performance including specified |ight output and lanp starting fromthe
"certified for use" types listed on the label. It also neans that the
bal | asts neet the standards of ANSI/UL 935, are listed by a nationally
recogni zed testing | aboratory and provide efficient use of energy,
operating at high power factor to minimze line current. This assurance
i s backed by the CBM check-up. Periodically, as often as nonthly,

i ndependent Intertek Testing Services/ITS visits each participant!s
manufacturing facilities, selects random sanples of "CBM Certified"
bal | asts from production or stock and tests themto nake sure they
continue to neasure up. Procedures are in place to notify and cause
appropriate action fromthe partici pant regardi ng any non-conpliance.

A chal | enge procedure provides participants and the public with the
opportunity to challenge the performance of product purchased in the
mar ket pl ace. This chall enge procedure works to prevent participants
fromall owi ng substandard product fromreaching the market. The

i ndustry does an excellent job of policing the use of the "CBM
Certified" seal. Applicants should wite a letter to the Secretary of
CBM requesting participation in the program A non-refundable
application fee nmust acconpany the application. Upon receipt of the
application and fee, CBMwi Il notify the participant and the certifying
| aboratory, Intertek Testing Services/ITS, (ITS), that the participant
is authorized to send qualification sanples to the certifying

| aboratory. CBM al so provides the applicant with a copy of the
Procedural Guide which explains all phases of the program (A copy of

t he Procedural Guide may be obtained before applying for the CBM
program for a fee. ITS then tests sanple ballasts. The manufacturer
pays schedul ed fees for these services. |ITS notifies participant and
CBM of test results. If the tests are passed, CBMthen sends two copies
of the CBM Ballast Certification Program Participation Agreenent to the
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applicant for signature and return. Upon return of the agreenents, CBM
sends reproducible art of the seal "CBM Certified by ITS" to aid in the
preparation of labels. CBMnotifies ITS to schedule a factory survey
and get additional sanples. A quality programanalysis is made by the

| aboratory to nmake sure that the manufacturer has established
procedures for testing and quality. The evaluator visits the factory,
conducts the survey and coll ects sanples of each certified catal og
nunber for further tests. The cost of this survey and pickup is paid by
the applicant (a fee plus travel expenses). The participant bears the
cost of shipnent to the |laboratory of all sanple sel ections and

sanpl e sel ections nmust be received by the laboratory within a specific
time frame. I TS tests the second sanple selection. The confirmation
tests are performed within two weeks fromthe date of receipt of the
second sanples. If the second sanples pass, and I TS notifies CBMt hat
all fees have been paid, CBM executes the Participation Agreerment. Upon
conpletion of all requirenents and signing of the agreenents, the

manuf acturer is authorized to place d i.e. CBM nark on each "equal to

t he sanple" of the catal og nunmbers certified, which nmust be done wthin
30 days of notification. CBMadvises ITSto initiate follow up service.
Fol |l ow up service is an inportant part of the assurance factor of the
program Throughout the year, unannounced visits are nade by the
certifying laboratory inspectors and sanples of each certified catal og
nunber are selected for further tests. This is assurance that CBM
standards continue to be nmet. All participants submt nmonthly reports
of unit sales on the certified itemto the |aboratory and make paynents
according to a schedule of fees, for both testing services and
advertising & pronotion, graduated by sal es vol une.

PRODUCTS CERTI FI ED: Fl uorescent |anp ball asts.

COOLI NG TONER | NSTI TUTE
ACRONYM  CTI

ADDRESS: P.O Box 73383
Houston, TX 77273
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530 Wells Fargo Drive, Suite 218
Houston, TX 77090

PHONE: 281-583-4087 FAX: 281-537-1721
E- MAI L: vmanser @ti.org

URL ADDRESS: http://ww.cti.org

PURPOSE: For nearly thirty years, the Cooling Technology Institute has
provi ded an i ndependent, third party, thermal perfornance testing
service to the cooling tower industry. In 1995, the CTl al so began
provi di ng an independent, third party, drift performance testing
service as well. Both these services are adninistered through the

CTl Milti-Agency Tower Performance Test Program and provi de conpari sons
of the actual operating performance of a specific tower installation to
t he desi gn performance. By providing such infornation on a specific
tower installation, the CTI Milti-Agency Testing Program stands in
contrast to the CTlI Cooling Technol ogy Certification Program

which certifies all nodels of a specific manufacturer's |ine of cooling
towers performin accordance with their published thermal ratings.

To be licensed as a CTl Cooling Tower Performance Test Agency, the
agency nust pass a rigorous screening process and denonstrate a high

| evel of technical expertise. Additionally, it nust have a sufficient
nunber of test instruments, all meeting rigid requirements for accuracy
and calibration. Once licensed, the Test Agencies for both thernmal and
drift testing nust operate in full conpliance with the provisions of
the CTI License Agreenments and Testing Manuals, which were devel oped by
a panel of testing experts specifically for this program |Included in
these requirements are strict guidelines regarding conflict of interest
to insure CTlI Tests are conducted in a fair, unbiased manner. Cooling
tower owners and manufacturers are strongly encouraged to utilize the
services of the licensed CTlI Cooling Tower Performance Test Agencies.

PRODUCTS CERTI FI ED: Cool i ng towers, cooling tower performance testing
agenci es.

CORPORATI ON FOR OPEN SYSTEMS | NTERNATI ONAL
ACRONYM  COS

ADDRESS: 8260 W Il ows Qaks Corporate Drive
Fai rfax, VA 22130

PHONE: 703-205-2700 FAX: 703-846-8590

PURPOSE: COS was founded in 1986 by a coalition of conputer and

conmuni cati ons manufacturers, major conmercial and industrial users of
net wor ked systens, elements of the civilian and defense arms of the
United States governnment and foreign governnent and comercia

organi zations. It includes the North Anerican MAP/ TOP Users Group and
has nunerous university, trade and user group association affiliates.
COS selects and inplements test suite specifications and profiles based
on international OSI/ISDN and rel ated standards, contributes to the
setting of conformance testing standards, and adnministers a product
certification program- the COS MARK - which serves as a neans of
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pronoting high quality conformance and interoperability testing for
CSl /1 SDN products and services and is an indicator to prospective
product purchasers of product interoperability. COS al so works with
users of open systems to pronote the necessary requirenents for
enterprise, nulti-vendor interoperability

PRODUCTS CERTI FI ED: OSl /1 SDN products and services.

DRI ED FRU T ASSCCI ATI ON OF CALI FORNI A
ACRONYM  DFA

ADDRESS: 710 Stri ker Avenue
Sacranent o, CA 95834-1112

PHONE: 916-561-5900 FAX: 916-561-5906
URL ADDRESS: http://ww. df aof ca. con!

PURPOSE: DFA is a non-profit organi zati on whose nenbership incl udes
cooperatives, independent packers and grower packers of nore that 95%
of California's dried fruit and tree nut production. DFA of California
has been ensuring food quality and standards since 1908. Since the
1930's, It has conducted quarterly unannounced sanitation inspections
at nmenber facilities since 1954. The Food and Drug Adm ni stration has
recogni zed our sanitation programfor its excellence. A partnership was
formalized in 1995 between DFA of California and FDA, in which FDA
recogni zed DFA's expertise in food safety and sanitati on. Unannounced
i nspections examne the facility in a conprehensi ve manner where every
aspect of the production facility is evaluated. This program has been
successful by ensuring that nmenbers’ products are top quality and
produced under the nost safe and sanitary conditions possible. The

i nspections are unannounced and highly effective in assisting the
conpany in conplying with food safety and GW regul ations. If a nenber
facility receives an unsatisfactory rating, and the problens are not
corrected within a specified period of tine, DFA, as part of the
partnership agreement, is nandated to turn the facility over to FDA
Recently DFA has authorized the inspection of non-menber facilities.
DFA applies the sane rigorous standards to non-nenber facilities to
ensure a conpl ete and thorough eval uation

PRCDUCTS CERTIFIED: Dried fruit.

ACCREDI TATI ONS/ RECOGNI TI ONS: Has a cooperative relationship with FDA
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ECCLAB, I NC., PACKAGQ NG TESTI NG SERVI CES
ACRONYM  PTS

ADDRESS: 940 Loan Oak Road
Eagan, MN 55121

PHONE: 612-688-1647 FAX: 612-688-1638
PRODUCTS CERTI FI ED: Packagi ng.

ACCREDI TATI ONS/ RECOGNI TI ONS:  DOT approved; United Nations
third-party packaging certification agency.

EDUCATED SAFETY SERVI CES, A DI VI SI ON OF EDUCATED DESI GN & DEVELOPMENT,
I NC.

ACRONYM  ESS

ADDRESS: 2200 Gateway Center Blvd., Suite. 215
Morrisville, NC 27560

PHONE: 919-469-9434 FAX: 919-469-5743

PURPOSE: Educat ed Design & Devel opnent Inc is active in the follow ng
in the electrical safety area

FACTORY MUTUAL RESEARCH CORP
ACRONYM  FM or FMRC

ADDRESS: 1151 Bost on- Provi dence Tur npi ke
Nor wood, MA 02062

PHONE: 781-762-4300 FAX: 781-762-9375
URL ADDRESS: http://ww. fngl obal . com

PURPOSE: Internationally recognized organizati on, which conducts
research, wites standards, and conducts product certification to
benefit property loss control. FMRC provides i ndependent third-party
| aboratory services used to obtain product certification to
internationally recognized reliability standards.

AREAS OF TESTI NG Acoustic/vibration, chemcal testing,
electrical/electronic testing, electrostatic, nechanical testing,
nondestructive, evaluation, thermal/fire testing

PRODUCTS CERTI FI ED: Automatic sprinkler systens; conbustion saf eguards;
el ectrical signaling; fire punp installation systens; fixed

ext i ngui shing systens; flammable gas equi prent; flammable |iquid

equi prent; fuel & conbustion controls; gas detection instrunents; gas
safety shutoff valves; household fire protection equi pment; hydrants &
hose; industrial trucks; oil safety shutoff valves; portable

extingui shers; automatic material handling systens; dry cleaning
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equi pnent; sol vent machi nes, electrical and el ectronic equi pnent;

i nformation technol ogy; electrical |aboratory equipment; electronic
nmeasuri ng equi pnent; process control equi prment; testing equiprent;

el ectrical heat tracing systens; electrostatic neutralizing equi pment;
general utilization equipnent; laundry equipnment; material level-limt
switches; material |evel indicators; nonflammable transforner fluids;
el ectrical supply equipnent; transfornmer fluids; hazardous classified)
| ocation electrical equipment; electrical circuit protective systens;
other electrical equipnent and conponents; grouped cabl es; buil ding
materials; air handling systens and conponents; building insulation
products and systens; cooling towers; damage-limting construction
roofing and siding products; fire doors and wi ndows and franes; fire
door testing devices; fire protective coatings; heat and snoke vents
for roofs; idle material handling; interior finish materials; plastic
bui | di ng panel s; suspended ceilings, plastic; w ndstormresistant
fenestration products; environnental air ducts/fibrous gl ass;
filters/clean room fune and/or snoke exhaust duct systens; fasteners
for use in roof construction.

LAB ACCREDI TATI ONS: GOSHA.

FI TZSI MMONS & ASSCCI ATES, | NC
ACRONYM  RVF

ADDRESS: 1860 Arthur Dr.
West Chicago, |IL 60185

PHONE: 630-231-0680 FAX: 630-231-0811
E- MAI L: rvf @heri ghtstuff.com

URL ADDRESS: http://ww.therightstuff.con

PURPCSE: RV Fitzsi mons & Assoc. Inc., founded in 1974, is a chem ca
anal ytical l|aboratory for analysis of all materials including netals,
pol ymers, resins, & rubbers.

PRODUCTS CERTI FI ED: Adhesives, air, alloys, asphalt, coatings,
cosnetics, detergents, dyes, environnental, fats & oils, flammbility,
fuel s, glues, wastes, hydrocarbons, lubricants, seal ants, paints, paper
products, petrochenicals, plastics, resins & rubbers, sewage, soils,
sol vents, water, waxes.
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GO0D HOUSEKEEPI NG | NSTI TUTE
ACRONYM  CH

ADDRESS: Letters Editor
Good Housekeepi ng,
959 Ei ghth Ave.
New Yor k, NY 10019

FAX: 212-649-2378.
URL ADDRESS: http://goodhousekeepi ng. wonen. cont gh/ i ndex. ht m

PURPOSE: The Good Housekeeping Institute is the consuner product

eval uation | aboratory of Good Housekeepi ng nmagazi ne. Founded in 1900
for the purpose of consuner education and product evaluation, the Good
Housekeeping Institute reviews all advertisenents submitted to the
magazi ne; only those that it finds acceptable are published, and those
advertisers becone eligible to earn the Good Housekeepi ng Seal . Since
1909, the Good Housekeepi ng Seal has been a highly recogni zed statenent
of the nmgazine's renowned Consuners' Policy. The Good Housekeepi ng
Consuners' Policy, published in every issue of the nagazine, states
that if a product bearing the Seal proves to be defective within two
years of purchase, Good Housekeeping will replace the product or refund
t he purchase price. Advertisers whose products are found acceptabl e may
el ect to use the Good Housekeeping Seal in the ads, on their packaging,
and in other pronotions at no additional fee. Good Housekeepi ng al so
offers Web Site Certification. To obtain certification, a site and its
products rmust be in good taste, consistent with the editoria

phi | osophy of Good Housekeepi ng nmagazi ne. The site nust be fully
operational when reviewed by the Good Housekeeping Institute, provide
useful information, be easy to navigate, have a clearly defined privacy
policy, and full disclosure of the use of "cookies" and how they can be
di sabl ed/ del eted. The site cannot di sable a Back or Hone button or
browser. Sites accepted will be re-evaluated regularly.

PRODUCTS CERTI FI ED: Websites, consumer products.

HAMPTON ROADS TESTI NG LABORATORI ES, | NC
ACRONYM  HRT

ADDRESS: 611 Hownet Dr.
Hanmpt on, VA 23661- 1390

PHONE: 757-826-5310 FAX: :757-827-1366
E- MAI L: hrt @rtcoal .com

PURPOSE: Conducts coal, coke, oil sanpling and anal ysis; petrol eum coke
sanpl ing and anal ysi s.

HARTFORD STEAM BO LER | NSPECTI ON & | NSURANCE COVPANY

ACRONYM  HSB
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ADDRESS: One State Street
P. 0. Box 5024
Hartford CT 06102-5024
PHONE: 860-722- 1866 FAX: 860-722-5106

URL ADDRESS: http://ww. hsb. com

PURPOSE: HSB is the world's |argest Authorized |Inspection Agency
(AIA) accredited by The Anmerican Society of Mechani cal Engi neers
(ASME)®. HSB's staff of inspectors and supervisors provide inspection
services for boilers, pressure vessels, nuclear conponents and process
and power plants around the world. Services also include pressure
vessel and piping design, finite elenent analysis, and quality
assurance program devel opnent. HSB al so offers assistance in conplying
with U S. DOT and Canadi an Transport Commi ssion regul ations for tank
trucks and ot her devices/cylinders used in over-the-road and rai
transportation.

PRODUCTS CERTI FI ED: Boil ers, pressure vessels, nuclear conponents and
processes, power plants.

ACCREDI TATI ONS/ RECOGNI TI ONS:  Armreri can Soci ety of Mechani cal Engi neers.

HEAD PROTECTI ON RESEARCH LABORATORY — UNI VERSI TY OF SOUTHERN CALI FORNI A
(USC)

ACRONYM  HPRL- USC

ADDRESS: 6409 Al ondra Bl vd.
Par amount , CA 90723- 3759

PHONE: +1 562 529 3295 FAX: +1 562 529 3297
E- MAI L: i nfo@vprl.org

URL ADDRESS: http://ww. hprl.org/
PURPOSE: Conpliance testing of protective headgear to ASTM CPSC, ANSI
DOT, SFI, etc. standards. Also, conducts testing of playing surfaces

and sports mats.

PRODUCTS CERTI FI ED: Hel nets for notorcycle, notor sports, bicycle,
avi ation, equestrian, industrial, fire, and riot hel nets.

HYDRONI CS | NSTI TUTE — THE DI VI SION OF GAMA (FORMERLY THE | NSTI TUTE OF
BO LER AND RADI ATI ON MANUFACTURERS)

ACRONYM H OR | =B=R
ADDRESS: 35 Russo Pl

P. 0. Box 218
Ber kl ey Hei ghts, NJ 07922
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PHONE: 908- 464-8200 FAX: 908- 464- 7818
EMAI L: ganmaor g@ol . com

URL ADDRESS: http://ww. gananet.org

PURPOSE: The Gas Appliance Manufacturers Association (GAMA) is a

nati onal trade associ ati on whose nmenbers manufacture over 90 percent of
all the residential, comrercial and industrial gas appliances

made in the United States. GAMA al so represents manufacturers of
certain products which use oil or electricity as their energy source.
There are a nunber of product divisions within GAMA. Four of those, the
Furnace Division, Hydronics Institute Division, Direct Heating D vision
and Water Heater Division, have devel oped separate efficiency
certification prograns which verify manufacturers' equipnment efficiency
ratings in accordance with federally nmandated test procedures. The GAVA
Furnace and Hydronics Institute Divisions sponsor the certification
program for residential gas and oil central furnaces and boilers. The
GAMA Direct Heating Division sponsors the efficiency certification
program for vented gas room heaters, floor furnaces and wall furnaces.
The GAMA Water Heater Division sponsors the efficiency certification
program for residential gas, oil, electric (including heat punp type)
wat er heaters, and conmmercial water heaters. Each of these prograns
operate i ndependently of each other.

PRODUCTS CERTI FI ED: Residential gas and oil central furnaces and
boil ers; vented gas room heaters; floor furnaces; wall furnaces;
residential gas, oil, electric (including heat punp type) water
heat ers; conmercial water heaters.

NATI ONAL WOODEN PALLET AND CONTAI NER ASSOCI ATI ON
ACRONYM  NWPCA

ADDRESS: 1800 North Kent Street, Suite 911
Arlington, VA 22209-2109

PHONE: 703-527- 7667 FAX: 703-527-7717
E- MAI L: bpeters@al |l etcentral . com

URL ADDRESS: http://ww. nwpca. cont

PURPOSE: The NWPCA is an international trade association representing
the interests of manufacturers, recyclers and distributors of pallets.
The SPEQ@® Qual ity Assurance Program was devel oped in direct response to
pal |l et user's concerns. SPEQ® Pallets are built to nmeet both the
buyers’ predeterm ned performance standard and NWPCA' s Uniform
Standard. SPEQ® Pallets are totally recyclable. SPEQ® Program offers
total flexibility--choose new or repaired pallets, stringer or block
pal l ets, internal or external pallet management, etc. The cornerstone
of the SPEQ@® Programis the Uniform Standard for Wod Pallets. To
become a licensed SPEQ® supplier, a conpany nust pass a series of
stringent surprise quality inspections by an independent quality

audi tor. For npbst SPEQ® candidates, this requires adopting a
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conpany-w de quality program SPEQ@® |icensed Pallet professionals nust
al so pass up to six unannounced quality audits per year to naintain
t hei r standing.

PRODUCTS CERTI FI ED: Woden pal |l ets.

NEWSPAPER ASSOCI ATI ON OF AMERI CA
ACRONYM  NAA

ADDRESS: 1921 Gall ows Road
Suite 600
Vi enna, Va. 22182

PHONE: 703-902- 1600
URL ADDRESS: http://ww. naa. or g/

PURPOSE: To ensure existing industry standards are nmet, NAA, in
partnership with Rochester Institute of Technol ogy and Harrington's
Newsprint Testing, tests newsprint and black and col or inks for
characteristics that may affect printing quality. Newsprint is tested
for: noisture content; gramuage; caliperparker print-surface roughness;
optical properties (printing opacity, iso brightness, color |*a*b*);
and el mendorf tearing strength. Inks are tested for: color test (shade
and strength), viscosity (Laray falling rod or Brookfield spindle); ink
tack; ink grind; ad emulsification water pick-up. NAA has partnered
with Harrington’s Newsprint Testing to provide NAA nenbers with quality
newsprint testing. This program operates through newspaper nenbers
submi tting sanmples fromnewsprint rolls they are using. The individua
results are reported to the subnmitting paper. Sanple turn-around tine
for this programis 10 days of receipt of sanple. Quarterly reports
al | ow newspapers to exam ne the overall newsprint properties being
reported for each nill. They al so show in general ternms how consi stent
i ndi vidual newsprint mlls are in producing newsprint with the sane
properties and how much individual properties of the newsprint vary
during the manufacturing process. These conparisons are possible

t hrough having a single | ab using consistent operating procedures on

t he sane equi pnent.

PRODUCTS CERTI FI ED: Newsprint, inks.

NORTHWEST LABORATORI ES OF SEATTLE
ACRONYM  NWL

ADDRESS: 241 South Hol den St
Seattl e, WA 98108

PHONE: 206-763- 6252 FAX: 206- 763- 3949
E- MAI L: nor ei nf o@w abs1896. com

URL ADDRESS: http://ww. nw abs1896. cont
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PURPOSE: NW. conducts product testing of: furniture & beds, playground
surfaces, artificial turf, proof |oad testing, packaging, safety
harnesses, car racing safety, tools, jacks & lifts, w ndows & doors,
and sports equi prent,

PRODUCTS CERTI FI ED: furniture & beds, playground surfaces, artificia
turf, proof |oad testing, packaging, safety harnesses, car racing
safety, tools, jacks & lifts, wi ndows & doors, sports equi pnment,

ACCREDI TATI ONS/ RECOGNI TI ONS: NWL tests non-bul k packagi ng and packages
in accordance with 49 CFR subpart M Certification nunber is
(USA/ w4886). All of testing is done on fiberboard cases.

PENNI MAN & BROWNE, | NC.
ACRONYM  P&B

ADDRESS: 6252 Falls Road
Baltimore, MD 21209

PHONE: (+1) 410-825-4131 FAX: (+1) 410-321-7384
E- MAI L: hust eer @ot mai | . com

PROFESSI ONAL CO N GRADI NG SERVI CE
ACRONYM  PCGS

ADDRESS: P.O Box 9458
Newport Beach, CA 92658

PHONE: 800- 447-8848 or 949-833-0600
E- MAI L: i nfo@cgs. com

URL ADDRESS: http://pcgs.cont

PURPOSE: The Professional Coin Grading Service began serving the coin-
buyi ng public on February 3, 1986. In addition to standardi zed gradi ng.
PCGS of fered a cash-backed gradi ng guarantee, problemfree coins, safe
| ong-term storage, and sight-unseen trading. After 14 years of
operation, PCGS has graded a total of 6,186,399 coins with a cumul ative
decl ared val ue of $8,793,578,588. PCGS pioneered the tanper-evident,
soni cal |l y-seal ed, high security capsule as a nethod of reinforcing its
Guarantee of Grade & Authenticity of each PCGS coin. In addition, the
uni que certification nunber pernmanently seal ed inside each coin
capsul e may be utilized by the coin's owner as a reliable nmeans of
identification after the PCGS coin re-enters the marketplace. The
Series Number and Coi n Number used on the PCGS certification insert
correspond to the nunbers listed in the PCGS Guide to collecting coins.

PRCODUCTS CERTI FI ED: Coi ns.
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SAFETY PLAY, [NC
ACRONYM SP

ADDRESS: 10460 Roosevelt Blvd., #295
St. Petersburg, FI 33716

PHONE: 1-888-878-0244 FAX: 727)-522-0061
E- MAI L: saf et ypl ay@n ndspri ng. com

URL ADDRESS: http://ww. m ndspring. conf ~saf et ypl ay/

PURPOSE: Provides a certificates that indicates that equi pment conplies
with relevant | aws, standards, and guidelines. A Certificate of
Conpliance is supplied when SPI has inspected and passed the
recreation/playground/sports site, plans, or catalog itens. Audits and
I nspections are perfornmed on equi pnent, |ayout, signage, and surfacing
for: playgrounds, recreation areas, sports facilities

PRODUCTS CERTI FI ED: Pl aygrounds, recreational areas, sports facilities.

SHUSTER, I NC., HERBERT V.
ACRONYM  SHUSTER

ADDRESS: 5 Hayward Street
Qui ncy, MA 02171

PHONE: 1-800- 444-8705 or 617-328-7600 FAX: 617-770-0957
URL ADDRESS: http://ww. hauser. com Shusterfrane. ht m

PURPOSE: Shuster, an independent R&D and testing |aboratory, is one of
the prem er providers of contract services to the dietary suppl enents
i ndustry. Manufacturers of dietary supplenents who can neet the
program s quality criteria receive the Shuster "Seal of Quality" to put
on their |abel. The Shuster Seal assures — to the industry, to
retailers, and to the consuner — that a conpany and its products have
achieved a high quality standard. The certification process starts by
sending audit specialists to the facility. The audit ensures the
facility is in conpliance with all cGW regulations. Specialists

i nspect the operation fromstart to finish—ncluding nmanufacturing,
war ehousi ng, packagi ng, and testing facilities. A conplete review of
product and production records is conducted to validate conpliance with
DSHEA. After purchasing products froma variety of random ret ai

| ocations, analytical, mcrobiological, physical, and sensory testing
is performed. Potency, bioavailability, weight variability, mcrobia
limts, product and package wor knmanshi p, |abeling, and net content
neasurenent testing is also conducted. Once the certification process
has been compl eted, an independent Certificati on Review Board nmakes
the final decision to award the Shuster Quality Seal. Re-certification
is conducted an annual basis to ensure facilities and products are
neeting the nost recent guidelines and standards. Product quality is
al so nonitored for conpliance over the certification period.
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1- 800- 444- 8705.
PRODUCTS CERTI FI ED: Di etary suppl enents.
ACCREDI TATI ONS/ RECOGNI TIONS: Facilities are registered with the FDA as

a Drug Establishnment and conply with regul ations as specified in CFR
21, cQw/ GLP

SMART WOOD PROGRAM
ACRONYM  SW

ADDRESS: Goodwi n- Baker Buil di ng
61 MIllet St.
Ri chrmond, VT 05477 USA

PHONE: 802-434-5491 FAX: 802-434-3116
URL ADDRESS: http://ww. smartwood. or g/

PURPOSE: SnartWod is a program of the Rainforest Alliance, an

i nternational nonprofit environnental group. The purpose of SmartWod
is to provide i ndependent, objective evaluation of forest management
practices, forest products, tinmber sources and conpani es, enabling the
public to identify products and practices that do not destroy forests.
Smart Wbod certifies forest products that conme from "sustainable" or
"wel | - managed" forests ("sources"). Candi date sources nmay include a
natural forest, a plantation, a |large commercial operation or a snall-
scal e comunity project. SmartWod al so certifies conpanies that
process, manufacture or sell products made fromcertified wood, through
"chain of custody" certification. SmartWod certification is voluntary.
Al'l producers of tinber and compani es processing or selling forest
products fromcertified sources are eligible to apply for
certification. SmartWod certification of forest "sources" is based on
field review using SmartWod's generic guidelines, or, when avail abl e,
country or bioregional guidelines which have been drafted in
consultation with | ocal experts and organi zati ons, often in

col l aboration with the Forest Stewardship Council (FSC). In general
candi dat e operations nust neet the follow ng broad principles: 1) |ong-
termsecurity for the forest (i.e., it will not be cleared in the
foreseeable future); 2) maintenance of environnmental functions,

i ncludi ng watershed stability and biol ogi cal conservation; 3) sustained
yield forestry production; 4) positive inpact on |local comunities;
and, 5) the existence of a systemfor long-termforest managenent

pl anni ng, nmanagenment and monitoring (including a witten forest
managenent plan). In the case of plantations, SmartWod does not
endorse the conversion of standing forests to tree plantations, but
will certify those that have been devel oped on previously deforested

| ands and/or that are a first step towards forest restoration
Certification of conpanies marketing SnartWod products (e.g.

whol esal ers, processors, retailers, brokers, etc.) is granted after
chain of custody audits confirmthat certified wood is being used in
certified product lines. SmartWod sources are certified according to
how cl osely they adhere to SmartWod principles and gui deli nes. Sources
operating in very strict adherence to these principles, and having
long-termdata to support this, will be classified as "sustainable".
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Sources that can denpnstrate a strong operational commtnent to the
principles and guidelines will be classified as "well managed"”.

Smart Wod conpani es are chain of custody-certified according to whet her
all or sone of their wood products conme fromcertified SmartWod
sources. An "Exclusive" SmartWod conpany sells forestry products nade
only fromwood from SnmartWod or other FSC-endorsed, certified sources.
A "Non- Excl usi ve" SmartWod conpany sells products from both SmartWod
or other FSC-endorsed certified sources and other non-certified
origins. Certified sources and conpanies are required to pay an annua
Smart Wbod program fee, plus all costs incurred in the perfornmance of
field assessments or on-site audits. A 3-person interdisciplinary team
conprised of a forester, an ecologist and a social scientist typically
conducts source assessnents. SmartWod staff and | ocal field agents
conduct the assessments. These assessments | ast approximately one to
two weeks. Menmbers of an independent panel review Field reports. After
i nput fromrevi ew panel nmenbers, the SmartWod Program nakes a fina
decision as to certification. Al certified SmartWod sources and
conpani es are subject to periodic field audits in order to maintain
certification.

PRODUCTS CERTI FI ED: Forests, forest products, timber sources and
conpani es.

ACCREDI TATI ONS/ RECOGNI TI ONS:  The Forest Stewardship Council (FSC), a
nongovernmental institution, sets standards for forestry certification
prograns worl dwi de and accredits certification organizations that
conply with these standards. SnartWod was accredited by the FSC for
natural forest nanagenent certification in early 1996, and i s now
undergoing review for accreditation of its plantation certification
activities.

SM TH- EMERY COVPANY
ACRONYM  S-EC
CONTACT | NFORVATI ON:

Mar ket i ng Departnents:

Los Angel es - PHONE: 213-749-3411 E-MAIL: nktla@m thenery.com
San Franci sco - PHONE: 415-330-3000 E-MAIL: nktsf@mthenery.com
Sacramento - PHONE: 916-374-0754 E-MAIL: nktsac@m t henery.com

URL ADDRESS: http://ww. smthemery. conf

PURPOSE: Smit h-Emery Conpany serves as a single source of testing and
i nspection for all construction related services in the conmercia
buil ding market, fromthe soil to the roof. Smith-Emery offers a ful
range of inspection, testing and failure anal ysis services.

PRODUCTS CERTI FI ED: Construction and buil ding materials.

ACCREDI TATI ONS/ RECOGNI TI ONS:  Laboratory i s approved by numerous
agencies and city building departnents, including: American Wl ding
Society (AWS), Anerican Society of Non-Destructive Testing (ASNT),

I nternational Conference of Building Oficials (1CBO, Anerican
Concrete Institute (ACl), California Departnent of the State Architect
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(DSA/ CSHPD), National Voluntary Laboratory Accreditati on Program
(NVLAP), Cenent and Concrete Reference Laboratory (CCRL), Specia

I nspection Conmittee (SIC) Peninsula, East Bay & Monterey Bay Areas,
California Council of Testing & Inspection Agencies (CCTIA), Army Corps
of Engi neers, Anerican Water Works Association, Ofice of Regulatory
Services (ORS), Bay Area Rapid Transit (BART), Los Angeles City, Los
Angel es County, City of Beverly Hills, City of Santa Monica, City of
Bur bank, City of Culver City, City of San Francisco - Registered
L.B.E., and County of San Franci sco.

SNOWMOBI LE SAFETY AND CERTI FI CATI ON COW TTEE, | NC
ACRONYM  SSCC

ADDRESS: 271 Wbodl and Pass
Suite 220
East Lansing, M chigan 48823

PHONE: 517-332-0886 FAX: 517-332-1760

PURPCSE: This Conmittee was forned to establish standards for the

i ndustry. The four mmjor manufacturers belong to the SSCC. These

manuf acturers build al nost all the snownpbil es nmanufactured in North
America. Since February 1, 1975, all participating manufacturers have
pl aced a certification |abel on their snownobiles. These snownpbil es
are certified to exceed federal governnent standards in Canada and
state government standards in the United States. Under the SSCC machi ne
saf ety standards program an independent testing company as being in
conpliance with all SSCC safety standards certifies snowmbiles. The
SSCC i ndependent certification programcovers every vital conponent of
the snowmbile; electrical, lighting and brake systens; alternate
starting systenm energency control; brake and throttle controls; fue
system reflectors; handgrips; seat; shields and guards. The SSCC
standard sets naxi mum perm ssion sound | evels of no nore than 78dB(A)
at 50 feet when the snowmbile is traveling at full throttle and no
nore than 73 dB(A) at 50 feet when the snowmbile is traveling at 15
nph. The SSCC standard exceeds state government standards in al
snowbelt states. Under Transport Canada regul ations, all new
snownobi | es sold in Canada since 1987 are required to neet the current
SSCC st andards. The Conpliance of a snowmbile with the SSCC standard
is indicated by the SSCC s black and white certification |abel, which
is generally placed on the right rear tunnel of the machine. These

| abel s are distributed to the manufacturers only after an independent
testing laboratory determnes that the nmodel is in conpliance with the
SSCC st andar d.

PRODUCTS CERTI FI ED: Snownpbi | es.

SOCI ETY OF AUTOMOTI VE ENG NEERS

PROGRAM ONE: ENG NE O L AND GEAR LUBRI CANTS
PROGRAM TWO. BRAKE LI NI NG REVI EW PROGRAM
ACRONYM SAE

ADDRESS: 161 Thornhill Road
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Warrendal e, PA 15086- 7527
PHONE: 724/ 772- 1616 FAX: 724/ 772-1699
URL ADDRESS: http://ww. sae. org/servlets/index

PURPOSE: Two active prograns currently exist under SAE s

Perf ormance Revi ew Board (PRB). The first of these is the Lubricant
Review Institute (LRI). The LRI was established in 1977 to assist the
US. Arny in the qualification of lubricants used in mlitary vehicles.
A panel of experts review test hardware and test results on |ubricant
formul ati ons and nake recomendati ons on the acceptability of these
results to the U S. Arny.

In 1993 the Anerican Trucki ng Associ ati ons Truck Mai nt enance Counci
(TMC) requested the Society of Autonotive Engi neers (SAE) develop a
program usi ng data generated fromtests run in accordance with TMC s
Recommended Practice 628 and Federal Mdtor Vehicle Safety

St andard( FMVSS) 121 to evaluate after-nmarket heavy-duty truck brake
linings. Brake |inings reviewed against these criteria would then be
published on a list for use by industry as a tool in selecting proper
after-market brake lining replacenents. SAE established the procedures
and created the Brake Lining Review Institute in 1994. The Brake Lining
Revi ew Commi ttee under the gui dance of the SAE s Perfornmance Review
Board adm ni stered the program Based on PRI's success in admnistering
third party review prograns, and their desire to develop qualified
product lists for the autonotive industry, it was agreed to transfer
this activity fromSAE to PRI in early 2000. The program exi sts today
within the PRI structure. The Review Conmittee and procedures are
essentially the same as when the program was adni ni stered by SAE

PRODUCTS CERTI FI ED: Lubri cants, heavy truck brake Iinings.

TERRALAB ENG NEERS, | NTERNATI ONAL
ACRONYM  TEI
ADDRESS: 4030 South 500 West, Suite 50
P. O Box 7025
Murray, UT 84123

PHONE: 801-262-2332 FAX: 801-262-2363

UNI TED STATES AUTO CLUB PROPERTIES, | NC. (A WHOLLY OWNED SUBSI DI ARY OF
THE U. S. AUTO CLUB)

ACRONYM  NONE

ADDRESS: c¢/o United States Auto Cl ub
4910 West 16th Street
P. 0. Box 24001
Speedway, |ndiana 46224

PHONE: 317-247-5151 FAX: 317-247-0123
E- MAI L: usacraci ng@ quest . net
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URL ADDRESS: http://ww. usacracing. cont

PURPOSE: USAC was founded in Septenber 1955, and operates as a non-
profit, denobcratic sanctioning body governed by a board of directors.
Wth the main office located in Indianapolis, |Indiana and a Wst Coast
of fice in Rancho Cordova, California. USAC is a nenber organi zation of
t he Aut omobil e Conpetition Comrittee of the United States (ACCUS-FIA),
whi ch provides a direct Iink with the international notorsports
governi ng body, the FIA. USAC s primary role is to establish and
enforce regul ations for racing events for which its services have been
retai ned by race organi zers. USAC operates five divisions of autonobile
raci ng and annual ly sanctions and conducts sonme 150 events. In
addi ti on, USAC Properties Inc., a wholly owned subsidiary of USAC
conducts | and speed record trials and autonotive testing for many

| eadi ng manufacturers in the United States. The driving force behind
everything USAC does is the desire to present the safest, nost
conpetitive and exciting racing event possible for the thousands of
fans across the nation that enjoy USAC racing.

PRODUCTS CERTI FI ED: Aut onpbi | e and aut onpbtive products.

UNI TED STATES GOLF ASSCCI ATl ON
ACRONYM  USGA

ADDRESS: PO Box 708
Far H1lls, NJ 07931

PHONE: 908-234-2300 FAX: 908-234-9687
URL ADDRESS: http://ww. usga.org/test_center/index. htm

PURPOSE: The USGA continually tests golf equipnent for conformty to
the Rules. Wthout such rigorous equi pment testing and research
prograns, advances in technol ogy could soon overtake skill as the mmjor
factor in success. The USGA Research and Test Center opened in 1984 to
support the USGA' s rol e establishing equi pnent standards for the gane
of Golf. The Test Center's activities involve not only golf equi pment
manufactured in the United States, but also, in cooperation with the
Royal and Ancient Golf Club of St. Andrews, equipnment which is
manuf act ured worl dwi de. The Research and Test Center consists of a
14,000 square foot building and an outdoor test range. Equipnent in the
building with high ceilings allows testing indoors year round. The

out door test range is maintained by the USGA Green Section to provide
consistent turf conditions for outdoor testing. The USGA Research and
Test Center tests nore than 20,000 golf balls every year. United States
Col f Association has also conpiled a list of driving clubs that do not
conformto its test adopted in October of 1998 neasuring spring-Ilike

ef fect. These clubs are prohibited fromuse in golf conpetitions in the
United States and Mexi co conducted under USGA Rul es. The USGA has

exam ned nore than 900 golf clubs to determine conpliance with its
spring-1ike effect standard.

PRODUCTS CERTI FI ED: Gol f balls, clubs and equi pnent.
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VARTEST | NTERNATI ONAL, | NC. TEXTILE TESTI NG SERVI CES
ACRONYM  VMII/TTS

ADDRESS: 19 W36th St FI 10
New York, NY 10018

PHONE: 212-947-8391

WOOLMVARK COVPANY
ACRONYM  None

ADDRESS: 1633 Broadway, 23rd Fl oor
New Yor k
NY 10019-6708

PHONE: (00 1) 646-756-2530 FAX: (00 1)646-756-2538
E- MAI L: j enni fer _nmor gan@wol . com

URL ADDRESS: http://ww. wool mar k. com

PURPOSE: | W5 Technical Center strengthens the Wol mark synbol through
constant quality control testing to ensure that the products | abel ed

wi th Wool mark synbol neet the highest quality standard. The quality
control tests carried out are stringent and standardi zed t hroughout the
worl d, through the IW5. These quality control tests ensure a high | eve
of product performance for the consumer. The Wolmark is a
certification mark used on pure wool products, which neet |Ws

i nternational standards of quality. The new IW5 Technical Center wl|
ensure that those international standards are naintained for the
consuners in the Americas. The Wbol bl end Mark identified products made
of a m nimum of 60 percent wool. The Wool nark, introduced by the IW5 in
1964, is one of the best-known textile synbols in the world.

Manuf acturing conpanies in the fields of wonenswear, nenswear and
kni t wear whose products pass the test can then apply for the Wol nark
license. Once the licensing process is conplete, the manufacturer can
apply the highest recogni zabl e Wool mark | abels to their approved
garnments. A series of tests are perforned on the submtted products and
further testing is carried out if the product pronotes such specia
qualities as machine washability. The first test always carried out is
for fiber content, as the product must be conmposed of 100 percent pure
wool fiber to earn the Wolmark. Qther tests routinely perforned at the
testing facility will include: color fastness, abrasion, tensile
strength, shrinkage and seam sl i ppage.

PRODUCTS CERTI FI ED: Wol en textil es and wool en garnents.
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APPENDIX Il

Publications on Standards and Conformity Assessment Activities
Office of Standards Services
National I nstitute of Standards and Technology
100 Bureau Drive, MS 2100
Gaithersburg, Maryland 20899-2100

(Seelast page for ordering information)

The ABC's of Standards-Related Activitiesin the United States (NBSIR 87-3576)

Thisreport is an introduction to voluntary standardization, product certification and laboratory
accreditation for readers not fully familiar with these topics. It stresses some of the more important aspects
of these fields; furnishes the reader with both historical and current information on these topics; describes
the importance and impact of the development and use of standards; and serves as background for using
available documents and services.

Order from NTIS by #PB 87-224309.
The ABC'sof Certification Activitiesin the United States (NBSIR 88-3821)

Thisreport, asequel to The ABC's of Standards-Related Activitiesin the United States (NBSIR 87-3576),
provides an introduction to certification for readers not entirely familiar with this topic. It highlights some
of the more important aspects of this field, furnishes the reader with information necessary to make
informed purchases, and serves as background for using available documents and services.

Order from NTIS by #PB 88-239793.
The ABC's of the U.S. Confor mity Assessment System (NISTIR 6014)

This report is designed to provide the reader with an
introduction to conformty assessnment and i nformation on
how the various conformty assessnment activities are
interlinked. It highlights sone of the field s nore

i nportant aspects and serves as background for using
avai | abl e docunments and servi ces.

Order from NTIS by #PB 97-197107

Laboratory Accreditation Activitiesin the United States ONISTIR 4576)

Thisreport, acompanion to The ABC'S of Standards-Related Activitiesin the United States (NBSIR 87-
3576) and The ABC'S of Certification Activitiesin the United States (NBSIR 88-3821), is designed to
provide information on laboratory accreditation to readers who are new to thisfield. It discusses some of
the more significant facets of this topic, provides information necessary to make informed decisions on the
selection and use of laboratories, and serves as background for using other available documents and
services.

Order from NTIS by #PB 91-194495.

Questions and Answers on Quality, the I SO 9000 Standard Series, Quality
System Regi stration, and Related Issues (N STIR 4721)
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This report provides information on the devel opment, content and application of the SO 9000 standards to
readers who are unfamiliar with these aspects of the standards. It attempts to answer some of the most
commonly asked questions on quality; quality systems; the content, application and revision of the |ISO
9000 standards; quality system approval/registration; European Community requirements for quality
system approval/registration; and sources for additional help.

Order from NTIS by #PB 93-152080/AS
More Questions and Answers on the | SO 9000 Standard Series and Related Issues (NISTIR 5122)

Thisreport, asequel to NISTIR 4721, provides additional information on the 1SO 9000 standards and
related issues to readers unfamiliar with some of the new developmentsin this area. It attempts to answer
additional questions on SO 9000 standards-related issues which NIST has received since the publication of
NISTIR 4721 and identifies sources for further help in this area.

Order from NTIS by #PB 93-140689.

The U. S. Certification System froma Governnental Perspective (N STIR
6077)

Thisreport is designed to provide the reader with an introduction to the U.S. certification system from a
governmental perspective. It highlights some of the relationships that exist between federal and state
agencies and the private sector and discusses some of the history and philosophy behind the U.S. system.

Order from NTIS by #PB 98-104086.

The National Technol ogy Transfer and Advancement Act - Plan for
| mpl enentation (NI STIR 5967)

The National Technology Transfer and Advancement Act (P.L. 104-113) gives NIST responsibility to
coordinate standards and conformity assessment activities with other Federal agencies, state and local
governments, and with the private sector. Congress required NIST to submit a plan for implementing the
coordination activities. Specific activitiesin strategic standards management, responsiveness to
international trade concerns, greater use of voluntary standards, and conformity assessment procedures are
described. Responsihilities of governments, standards developers, and private sector interests are outlined,
as are a number of specific tasks.

Order from NTIS by #PB 97-153001.

Report on the Open Forum on Establishment of the National Council for Laboratory Accreditation
(NACLA) at the National I nstitute of Standards and Technology January 7, 1997 (NI STIR 6008)

The forum was jointly sponsored by NIST, ACIL (formerly the American Council of Independent
Laboratories), and the American National Standards Institute (ANSI). It was attended by more than 300
representatives from private industry and the government. The purpose of the Forum was to discuss a
proposal to establish the National Council for Laboratory Accreditation (NACLA), which would be a
cooperative partnership between the public and private sectors designed to provide a national infrastructure
for laboratory accreditation in the United States.

Order from NTIS by #PB 97-158133.
Exam nati on of Laboratory Accreditation Prograns in the United States

and the Potential Role for a National Laboratory Accreditation System
(NI ST GCR 97-714)
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Thisreport presents an initial study of existing U.S. laboratory accreditation programs, with afocus on
government programs, particularly at the Federal level. The study was conducted in two phases. Phase |
established categories of existing laboratory accreditation programs in the Federal government, at the state
and local level, and in the private sector. Phase |1 compared technical standards used by five Federal
government laboratory accreditation programs with general standards for laboratory accreditation
established by 1SO.

Order from NTIS by #PB 97-167365.

Proceedi ngs of the Qpen Forum on Laboratory Accreditation
at the National Institute of Standards and Technol ogy
Cct ober 13, 1995 (NI ST SP 902)

The American National Standards Institute and ACIL requested that NIST work with them in an informal
Laboratory Accreditation working group (LAWG) to evaluate the current situation in laboratory
accreditation in the United States. This group sponsored aforum to hear reports from various sectors and to
arrive at some consensus on the need to improve the current situation and infrastructure for laboratory
accreditation in the United States.

Order from NTIS by #PB 96-210141.

Survey on the Implementation of | SO/IEC Guide 25 by National L aboratory Accreditation Programs
(NISTIR 5473)

ISO/IEC Guide 25, General Requirements for the Competence of Calibration and Testing Laboratories, has
been used by many laboratory accreditation programs worldwide to establish accreditation requirements
designed to promote confidence in the calibrations and testing results of laboratories. National delegations
to the International Laboratory Accreditation Conference (ILAC) were surveyed to collect information on
the implementation and supplementation of the requirements of 1SO/IEC Guide 25 within the context of
their countries' laboratory accreditation programs. This report summarizes the results of that survey and
includes a bibliographic list of publications concerned with | SO/IEC Guide 25 implementation complied
from the information by the national delegations.

Order from NIST by #PB 94-210150.

Directory of International and Regional Organizations Conducting Standards-Related Activities
(NIST SP 767)

This directory contains information on 338 international and regional organizations, which conduct
standardization, certification, laboratory accreditation, or other standards-related activities. It describes
their work in these areas, as well as the scope of each organization, national affiliations of members, U.S.
participants, restrictions on membership, and the availability of any standardsin English.

Order from NTIS by #PB 89-221147 or Global Engineering
Documents by Order #Cat. SP767.

Directory of European Regional Standards-Related Organizations (N ST SP
795)

This directory identifies nore than 150 European regi onal
organi zations - both governnental and private - that engage
i n standards devel opnent, certification, |aboratory
accreditation and other standards-related activities, such
as quality assurance. Entries describe the type and purpose
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of each organi zation; acronyns; national affiliations of
menbers; the nature of the standards-related activity; and
other related information.

Order from NTIS by #PB 91-107599 or Global Engineering
Documents by Order #Cat. 0258-3.

Standards Activities of Organizations in the United States
(NI ST SP 806, 1996 Editi on)

The directory identifies and describes activities of over 700 U.S. public and private sector organizations
which develop, publish, and revise standards; participate in this process; or identify standards and make
them available through information centers or distribution channels. The revision covers activities related
to both mandatory and voluntary U.S. standards. It also contains a subject index and related listings that
cover acronyms and initials, defunct bodies and organizations with name changes.

Order from NTIS by #PB 97-124135/AS.
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Directory of Federal Governnent Certification and Rel ated
Progranms (NI ST SP 739 1999 Edition)

This fourth edition describes federal government procurement and regulatory programs, which may affect
product and services in the marketplace. Entries describe the scope and nature of each program, contact
points, testing and inspection practices, standards used, methods of identification and enforcement,
reciprocal recognition or acceptance of certification and other relevant details. The entries also describe
assessment procedures used by federal agencies to provide assurance that the products and services
regulated or procured by federal agencies have the required characteristics and/or perform in a specific
manner. The methods used by federal agencies to assure conformance can be very different than those
traditionally employed by the private sector and by third party certifiers.

Order from NTIS by #PB 99-154825.
Directory of U.S. Private Sector Product Certification Programs (NIST SP 903)

This directory presents information from private sector organizations in the United States, which engage in
product certification activities. Entries describe: the type and purpose of each organization, the nature of the
activity, apictorial representation of the organization's mark (if available), products certified, standards
used, certification requirements, any accreditation or recognition by a U.S. or foreign private sector or
government agency, availability of services, methods of cost determination, and other relevant details.

Order from NTIS by #PB 96-215074.

Directory of Federal Government Laboratory Accreditation/Designation
Programs (NI ST SP 808)

This directory provides updated information on 31 federal government laboratory accreditation and similar
type programs conducted by the federal government. These programs, which include some type of
assessment regarding laboratory capability, designate sets of laboratories or other entities to conduct testing
to assist federal agenciesin carrying out their responsibilities. The directory also lists 13 other federal
agency programs of possible interest, including programs involving very limited laboratory assessment and
programs still under devel opment.

Order from NTIS by #PB 91-167379.

Directory of State and Local Governnent Laboratory
Accredi tation/Designation Prograns (N ST SP 815)

This directory provides updated information on 21 state and 11 local government laboratory accreditation
and similar type programs. These programs, which include some type of assessment regarding laboratory
capability, designate private sector |aboratories or other entities to conduct testing to assist state and local
government agencies in carrying out their responsibilities. Entries describe the scope and nature of each
program, laboratory assessment criteria and procedures used in the program, products and fields of testing
covered, program authority, and other relevant details.

Order from NTIS by #PB 92-108968.

Directory of Professional/Trade Organization L aboratory Accreditation/Designation Programs
(NIST SP 831)

This directory isaguide to laboratory accreditation and similar types of programs conducted by
professional and trade organizations. These programs accredit or designate laboratories or other entitiesto
assist private sector professional societies, trade associations, related certification bodies, their membership,
aswell as government agencies, in carrying out their responsibilities. This accreditation or designation is
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based on an assessment of the capability of the laboratory to conduct the testing. However, the nature of the
assessment varies considerably by organization and program.

Order from NTIS by #PB 92-181940.

| SO Environnent al Managenent Standardization Efforts (N STIR 5638-1)

This report describes the development of planned "environmental management"” standards by the
International Organization for Standardization (1SO). These standards address management systems and the
environmental aspects of products in the areas of life cycle assessment and labeling. The report outlines the
current status of the 1SO standards and also covers developments relating to third party certification of
environmental management systems.

Order from NTIS by #PB 96-158662

Standards Setting in the European Union — Standards O gani zati ons and
Oficials in EU Standards Activities (NI ST SP 891, 1997 Edition)

The guide is designed to help U.S. manufacturers, exporters, and other interested persons in locating
contact points for important information on the development of standards and conformity assessment
issues. The report includes a history of the role of standards in the European Union (EU) and the latest
information on the EU's harmonization directives for implementing the "New Approach" and the "Global
Approach” for harmonizing technical regulations and standards to reduce barriers to trade.

Order from NTIS as#PB 97-153738.
Profiles of National Standards-Related Activities (NIST SP 912)

This directory describes the metrology, standardization, testing and quality (MSTQ) activities of more than
70 countries. Each entry includes basic data on the country’s economy and trade; agencies and institutions
responsible for metrology and calibration, standards development, testing, product certification, quality and
environmental system registration and accreditation; and key contacts and information sources. Entries are
formatted to facilitate access to specific information. An introductory section provides general information
on development of the directory and an overview of world-wise MSTQ activities.

Order from NTIS by #PB 97-169874/AS.

TBT Agreenent Activities of the National Institute of
St andards and Technol ogy

This annual report describes the World Trade Organization (WTO) Agreement on Technical Barriersto
Trade (TBT) activities conducted by NIST. NIST receives notifications of proposed foreign technical
regulations related to trade, responds to inquiries on proposed technical regulations, participates in various
bilateral and multilateral standards-related trade discussions, and respond to inquiries on the existence,
source and availability of standards and standards-related information.

Order from Standards Information Program, (301)
975-4040; fax (301) 926-1559, e-mail: ncsci @nist.gov

Using Voluntary Standards in the Federal Governnment (N STIR 6086)

Thisreport isacompilation of presentations given at a NIST-sponsored conference held on September 8,
1997 to foster better understanding among Federal agencies of the private sector standardization process.
The conference took place as part of a major effort by NIST to implement the National Technology
Transfer and Advancement Act which gives NIST responsibility to coordinate standards and conformity
assessment activities with other Federal agencies, state and local governments, and with the private sector.
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Order from NTIS by #PB 98-110281.

Envi ronnent al Managenent Systenms Vol untary Project Eval uati on Gui dance
(NI'STIR 6120)

Theintent of this document is to provide a framework for the collection of information of valueto
regulatory agencies and others interested in determining the impact in several key areas of environmental
management systems based on SO 14001.

Order from NTIS by #PB 98-128890.

Nati onal Voluntary Laboratory Accreditati on Program (NVLAP) Directory
(NI ST SP 810)

Thisannual directory lists |aboratories that have been found to be competent to perform certain tests or
calibrations as specified. These |aboratories are allowed to use the NVLAP logo on their test or calibration
certificates or reports, which implies that the processes used to achieve the tests or calibrations have been
evaluated by NVLAP as being technically adequate when performed under the conditions specified in the
laboratories’ quality manuals and associated documentation. Copies are available from NVLAP at (301)
975-4016; fax: (301) 926-2884 or e-mail - nvlap@nist.gov. A listing of accredited laboratories, updated
guarterly, is available on the NVLAP website at http://www.ts.nist.gov/nvlap.

Toward a National Standards Strategy - Conference Summary Report
(NI STIR 6259)

On September 23, 1998, the National Institute of Standards and Technology (NIST) and the American
National Standards Institute (ANSI) co-hosted a summit conference, “ Toward a National Standards
Strategy to Meet Global Needs.” NIST Director Ray Kammer and ANSI President Sergio Mazza co-
chaired a program that featured keynote addresses by Deputy Secretary of Commerce Robert Mallet and
DanaMead, Chairman and CEO of Tenneco and World Standards Day Chairman; a luncheon address by
Evangelos Vardakas, Director, Directorate B, Legislation and Standardization, Telematics Networks,
Directorate Genera (DG)-I1I: Industrial Affairs, European Commission; three panels comprised of
standards experts from industry and government; and discussions of comments and questions raised by
some of the 339 registered participants.

Order from NTIS by #PB 99-111239.
Toward a National Standards Strategy - Conference Report (N STIR 6290)

This more complete report of the September 23, 1998 Summit Proceedings contains full texts, figures, and
such background papers as were provided by the speakers; they are presented in the order shown on the
agenda. Transcriptions of comments and questions from the floor and the ensuing panelist responses are
interspersed appropriately. Information about the speakers appearsin Appendix A; the list of Conference
attendees may be found in Appendix B; and aglossary of acronymsis provided in Appendix C.

Order from NTIS by #PB 99-129629.

A Selective Review of Testing Laboratory Accreditation Movementsin the United States (NIST GCR
98-740)

In conjunction with a cooperative effort by the Laboratory Accreditation Working Group (LAWG) (which
consists of public and private sector entities that call for laboratories to be accredited, the affected
laboratories, and accreditation bodies), the author has conducted a sel ective review of anumber of previous
attempts to systemize laboratory accreditation activities in the United States. In conclusion, a number of
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recommendations are made for the devel oping National Cooperation on Laboratory Accreditation
(NACLA), the proposed formal structure to succeed the planning organization, LAWG.

Order from NTIS by #PB 99-175606
Towards Strategic Management of Standards Activitiesat NIST (NISTIR 6292)

This paper describes strategic standards management, its use by U.S. companies, and the potential use of
this important methodology by DOC/NIST and other government agencies. It also describes the role of
NIST’s Standards Advisory Committee (SAC) in defining a plan that each NIST Operating Unit (OU) can
tailor to manage its own standards activities, and other agencies can similarly adopt. A checklist is provided
for use by NIST OUs as they set priorities and implement activities in support of the standards-related work
associated with their missions. This checklist can also be adapted for use by other Federal agencies.

Order from NTIS by #PB 99-127896.

An Overview of the Devel opnent of Technical Infrastructure in the Asia-
Paci fic Region: The Wirk of the Asia-Pacific Econom c Cooperation
(APEC) Sub-conmittee on Standards and Confornmance (SCSC) and the

Speci al i st Regi onal Bodies (SRBs) (N STIR 6325)

The development and maintenance of an economy’ s standards and conformance technical infrastructure is
critical to its economic health. By increasing the competence of its measurement and testing capabilities, in
particular, an economy can provide substantial benefits to its manufacturers and consumers. It is also better
equipped to participate in the confidence building requirements of the region to take advantage of increased
trade opportunities. Technical infrastructure development is a major focus of the Asia-Pacific Economic
Cooperation Sub-committee on Standards and Conformance and the Specialist Regional Bodies which
work together closely to develop practical programs to assist this devel opment.

Order from NTIS by #PB 99-142580

Free Trade Area of the Americas (FTAA) Conformity Assessment
Infrastructure (NI ST SP 941)

This publication summarizes the status of the technical infrastructure for conformity assessment in the
Americas. It provides information about inspection and testing, product certification, quality system
registration and laboratory accreditation for the countries that will comprise the Free Trade Area of the
Americas.

Order from NTIS by #PB 99-167447

A Review of U S. Participation in the International Organization for
St andardi zation (1SO) and the International Electrotechnical Conmm ssion
(1EC) (NI STIR 6492)

Thisreport describes the role of international standards, their importance in world trade, and the extent of
U.S. participation in the International Organization for Standardization (ISO) and the International
Electrotechnical Commission (IEC) over the 32 year period from 1966 to 1998. To the extent possible, a
comparison of U.S. exports with U.S. participation in the ISO and IEC is provided. Mention is also made of
the World Trade Organization’s Agreement on Technical Barriersto Trade.

*Not available through NTIS at thistime, please contact gsp@nist.gov if you would like to obtain a copy.
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