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 This bulletin notifies REE employees of the 

procedures for online access of personal 
Bank of America Government Travel Charge 
Card account information. 

 



Background: 
Bank of America (BoA) is making online access to account information available to 
individual cardholders. Cardholder access is for individual account information only. 
Access is being granted through a self-registration process available at the BoA website 
at the following address:  
http://www.gcsuthd.bankofamerica.com/eagls_selfregistration/selfreg.aspx.   
 
Upon self-registration, cardholders will be provided a user identification and password 
that will allow future access.  With online access, cardholders may maintain and update 
their contact information, make address changes, review transactions between statement 
periods, and more quickly detect vital information about their accounts. 
 
Policy and Procedures: 
• Online access to cardholder account information is voluntary. 
 
• Instructions on self-registration are found at the URL cited above.   

o Cardholders must have a government email address (ending with .gov) or an 
educational email address (ending with .edu) to be able to self–register.   

o Cardholders must have their BoA travel card available when self-registering and 
enter the applicable data found on the card. 

o The name entered to self-register must be exactly as on the cardholder’s BoA 
statement. 

 
• Please note that the online access is through a proprietary system owned and operated 

by BoA.  Neither the Department of Agriculture (USDA) nor the Research, Education 
and Economics (REE) agencies have access to or can provide administrative support 
for the self-registration process.  BoA operates a call center available 8 am to 8 pm 
ET, Monday through Friday to assist cardholders with registration and access 
problems.  If cardholders encounter any problems with access, they must contact 
BoA’s Technical Help Desk at 1-800-558-0548.   

 
We encourage the use of this service provided by BoA as another tool to help cardholders 
manage their account.  Cardholders are reminded to use the travel card in accordance 
with REE Bulletin 07-301, Use and Management of the Travel Card.  USDA has a strict 
“Zero Tolerance Policy” to eliminate misuse and abuse of card privileges.  Online access 
is a way for employees to monitor their account, detect improper or questionable charges, 
and ensure timely payment of their statements.   
 
Any questions or concerns about the online self-registration process should be directed to 
BoA on 1-800-558-0548.     
 
/s/  
S. M. Helmrich 
Director 
Financial Management Division 
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