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FOR IMMEDIATE RELEASE                                           FOR INFORMATION CONTACT:
                                                                                       Tammi Schone - (605) 352-1102 
USDA RURAL DEVELOPMENT RECOGNIZES PAT HEMEN
Outstanding Customer Service
(Huron, SD – November 6, 2006) USDA Rural Development held an awards luncheon in Huron on November 2, 2006 to recognize select individuals for their extra efforts in program delivery and for their customer service to internal and external customers during Fiscal Year 2006.   USDA Rural Development Acting State Director Tim B. Potts presented Specialist Pat Hemen with the State Office Raving Fan Award for 2006 based on his outstanding customer service to internal and external customers throughout the state.  
“It is the passion and caring attitude that Pat has for his job, that stands out above others, which assists the field office employees in achieving the goals and carrying out the mission of Rural Development,” said Potts.  He continued, “Due in part to Pat’s outstanding customer service, we had another record year in South Dakota for making loans and grants in the water and environmental programs.”
The raving fan award recognizes the employee for their exemplary customer service and employees are nominated for this award by their peers.  Pat goes above and beyond the call of duty to ensure that he addresses the needs of his customers in a timely fashion, and keeps the communication flowing even when he is out of the office. 

“It means a lot to know that the people I work with nominated me for this award.  Knowing that people in South Dakota benefit directly from what I do is also a great incentive and reward,” said Hemen.

USDA Rural Development’s mission is to deliver programs in a way that will support increasing economic opportunity and improve the quality of life of rural residents.  As a venture capital entity, Rural Development provides equity and technical assistance to finance and foster growth in homeownership, business development, and critical community and technology infrastructure.  Further information on rural programs is available at a local USDA Rural Development office or by visiting USDA’s web site at http://www.rurdev.usda.gov.
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Committed to the future of rural communities.
“USDA is an equal opportunity provider, employer and lender.”

To file a complaint of discrimination write USDA, Director, Office of Civil Rights, 1400 Independence Avenue, S.W., 

Washington, DC 20250-9410 or call (800)795-3272 (voice) or (202) 720-6382 (TDD).

[image: image1.png]