INFORMATION

Telephones  

House phones for local calls are available.

· Main Building, 1st floor, North end hallway
· Main Building, 1st floor Room 103
· Main Building, 2nd floor, 200 C
· North Building, West Wing
· Reception Building Lobby
Fax/Copies 

To send or receive faxes, and to have copies made.
· Business Center, 1st floor Main Building (1st floor opposite entrance)
Fax #  (301) 983-7263
· Business Center, North Building (right side of lobby)
FAX # (301) 983-7299
· Reception Desk, Reception Building
      Fax #  (301) 983-7120

Messages  
· Business Center, 1st floor Main Building  (301) 983-7011:  Messages will be delivered and posted to the designated conference room.  

· Business Center,  North Building  (301) 983-7129:  Messages will be delivered and posted to the designated conference room. 

Parking  

· You may park in any space, other than one marked RESERVED or HANDICAPPED.  When lots are full, please park along the right hand side of the service road.  For your safety and the safety of others, please observe the speed limit of 15 mph posted throughout the facility.  During periods of high capacity, security will direct vehicles to overflow parking.  Parking on the grass is not an option.  Please be advised that Security will distribute tickets to illegally parked vehicles.  

Computer Centers

· Three Computer Centers provided for your convenience.  These centers are located in the 1st floor lobby of the Main Building, North Building, Room 11 C, & the Reception Building.  The Main and Reception Building Computer Centers are open 24 hours a day seven days a week.  The North Building hours are 7:00am – 9:00pm.  More information can be obtained from the Business Centers in the Main & North Buildings or the Front Desk in the Reception Building.  See Front Desk personnel for access after hours.  
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In the event of an emergency medical situation notify the front desk at extension 7000 or call the closest Business Center for immediate assistance.

· Main Building Business Center, extension 7011
· North Building Business Center, extension 7129
*For all other non-emergency related situations please contact the Front Desk (ext. 7000), Main or North Building Business Centers for addition information.

Local Hospital   

For Emergencies Dial 911
Suburban Hospital

8600 Old Georgetown Road

Bethesda, MD  20814

General Information: (301) 896-3100

Patient Information: (301) 896-3118
Front Desk

The Front Desk in the Reception Building is staffed 24 hours per day, 7 days per week.  Please do not hesitate to contact the Desk for information, emergencies, maintenance requests, or to turn in lost and found items.  (301)  983-7000

· The Center is accessible to those who are physically challenged and have special equipment to help insure the comfort and safety of our guests.  Special items such as TDD phones/vibrator alarms, may be obtained by calling the Front Desk.
· Instruction on how to set up a wake-up call is posted in your room.  If you prefer you may arrange for a personal wake-up call through the Front Desk. 

· Mail should be addressed to you in care of:

Front Desk

W. F. Bolger Center for Leadership Development

9600 Newbridge Drive

Potomac, MD  20854-4436

· Check out time is 12:00 noon.  Your guest room key will de-activate at this time.

· The red light on your phone indicates a message has been left.

· In order to dial another guestroom, you need only to dial the last four digits of the room number. 

· To make outside calls, dial “9”, the area code and then the number.                                                                                                                              

· Coin operated washer/dryers are located on various floors in guest quarters A – E  and on the 4th floor of the Main Building. Ice machines are located on various floors in guest quarters A – E  and on the 3rd  floor of the Main Building, Irons/Ironing boards are available in every guest room. 

· For your enjoyment, games are available at the Front Desk 24 hours per day.

· An evacuation plan is posted on the door of each guestroom to show you what to do in the event of an emergency.




· ALL GUESTROOMS ARE NON-SMOKING.
Round Robin

Shuttle Schedule
MONDAY THROUGH THURSDAY (Friday - Check with Front Desk)

DEPART FROM 

POTOMAC

(Reception Building)
ARRIVE/DEPART

MONTGOMERY MALL

(Sears Merchandising Area)
ARRIVE/DEPART

BETHESDA METRO

(Metro Bus Stop)
RETURN TO

POTOMAC

(Reception Building)

4:30 PM
4:45
5:10 / 5:15
5:40

5:45
6:00 / 6:05
6:25 / 6:30
6:55

7:00
7:15 / 7:20
7:40 / 7:45
8:10

8:15
8:30 / 8:35
8:55 / 9:00
9:25

9:30
9:45 / 9:50
10:10 / 10:15
10:45

10:45
11:00 / 11:05
11:25 / 11:30
11:55

SATURDAY ONLY (Check with Front Desk to see if it is running)

DEPART FROM POTOMAC

(Reception Building)
ARRIVE/DEPART

MONTGOMERY MALL
(Sears Merchandising Area)
ARRIVE/DEPART

BETHESDA METRO

(Metro Bus Stop)
RETURN TO 

POTOMAC

(Reception Building)

11:00 AM
11:15
11:40 / 11:45
12:10 PM

12:15
12:30 / 12:35
12:55 / 1:00
1:25

1:30
1:45 / 1:50
**2:15 / 3:15
3:40

3:45
4:00 / 4:05
4:25 / 4:30
4:55

5:00
5:15 / 5:20
5:40 / 5:45
6:10

6:15
6:30 / 6:35
6:55 / 7:00
7:25

7:30
7:45 / 7:50
**8:15 / 9:00
9:25

9:30
9:45 / 9:50
10:10 / 10:15
10:40

SUNDAYS AND HOLIDAYS (Check with Front Desk to see if it is running)

DEPART FROM 

POTOMAC

(Reception Building)
ARRIVE/DEPART

MONTGOMERY MALL

(Sears Merchandising Area)
ARRIVE/DEPART

BETHESDA METRO

(Metro Bus Stop)
RETURN TO

POTOMAC

(Reception Building)

11:45 AM
12:00 PM
12:25 / 12:30
12:55

1:00
**1:15 / 2:15
2:35 / 2:40
3:10

3:15
3:30 / 3:35
3:55 / 4:00
4:25

4:30
4:45 / 4:50
5:10 / 5:15
5:35

5:40
5:55 / 6:00
6:20 / 6:25
6:45

**Driver break period
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Dining
The Dining Room is located on the 1st floor of the Main Building, directly off the lobby.  All meals are served buffet style.  Dinner on Wednesday evening may feature regional or international cuisine food.

Hours are as follows:
BREAKFAST
LUNCH
DINNER

6:30am - 8:30am
11am - 1:30pm
5pm - 8:00pm

Monday - Friday
Monday - Friday
*Sunday - Thursday

*On Sunday evening a “lite fare” menu is available from 8:00pm - 10:00pm.
RED FOX PUB

Located in the Reception building the Pub is open Sunday – Thursday 4:00 pm  to Close and offers a standard bar as well as a lite-fare menu.
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Miscellaneous Services
CHECK CASHING, MONEY MACHINES, & BANKS:
ACCOUNTING OFFICE

2nd Floor, Main Bldg.

10 a.m. - 2:00 p.m.

$300 Limit

(Must present a picture ID)

FRONT DESK

Reception Bldg.

24 Hr.  Availability

$50 Limit

(Must present a picture ID)

ATM

Reception Building

Available in $20.00 increments

(a $1.50 fee will be assessed to all accounts)

BANKS:  The following is a list of local area banks within a one mile radius of the center:

Chevy Chase Bank


Crestar Bank

10211 River Road


9812 Falls Road

Potomac, MD



Potomac, MD 

(301) 983-2900


(301) 718-9230

First Union 



Provident Bank of Maryland

9812 Falls Road


10100 River Road

Potomac, MD



Potomac, MD

(301) 961-5321


(301) 299-8230

 NOTARY PUBLIC  (By Appointment Only)
A notary is available in the Main Building, Room 228.  During business hours call 301-983-7768 to schedule an appointment.
LOST & FOUND:  Lost items are turned into the housekeeping department, logged and stored as follows:

· if a guest can be identified, every effort is made to contact him/her for prompt return; 

· if a guest cannot be identified, and the item is determined to not be of a high cost value, it is stored for 90 days or until claimed by the owner;  and

· if a guest cannot be identified, and the item is determined to be of a high cost value (watches, computers, money), the item is turned into the security department where it is stored for 90 days or until claimed by the owner.
Please make every attempt to label all valuables for ease in identifying belongings.

SAFE DEPOSIT BOXES:  Limited availability.  See Front Desk Personnel upon check-in.
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Fitness Center

The Fitness Center is located in the North Building.

Hours of operation:

· Gymnasium and Weight Room 

    Monday through Thursday:  6am - 9pm

    Friday: 6am - 5pm
· Swimming Pool

    Monday through Thursday:  6:00am - 8:00am  &  4:00pm - 9:00pm

    Friday:  1:00pm - 5:00pm  &  6:00pm - 8:00pm 

Other Fitness Services available:

[image: image5.jpg]



[image: image6.jpg]



[image: image7.jpg]



  Road Bikes
Fitness and Jogging Paths
Golf

[image: image8.png]



[image: image9.jpg]



[image: image10.jpg]



Basketball
Volleyball …
and more!

Golfer’s Guide
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Falls Road Golf Course







10800 Falls Road







Potomac, Maryland

Phone:  (301) 299-5156







Hours of Operation

Weekdays and Weekends:  7:00am - Dark

Reservations

Weekdays:   first come first serve.

Weekends:  Reserve one week in advance.

                 All tickets must also be paid for in advance.  (CASH ONLY!)

FEES

CLUB RENTAL:

FREE  at Recreation Office or $20.00 at the Golf Course

COURSE:

Weekdays:  9 holes - $16.00 or 18 holes - $24.00

Weekends:  9 holes - $19.00 or 18 holes - $29.00

DRIVING RANGE: 

$9.00 per basket (75-80 balls)

CARTS

9 holes  -  $18.00

18 holes - $27.00

DIRECTIONS

Turn left onto Democracy Boulevard.  Turn right onto Falls Road, and the Golf Course will be on your left.
Transportation

SHUTTLE SERVICES *

Maryland Airport Shuttle **

(301) 590-0000

(800)  590-0000

Reagan/National - $21.00

Dulles - $23.00

BWI - $29.00

Affordable Airport Shuttle **

(301) 670-0440

Reagan/National - $25.00

Dulles - $30.00

BWI - $35.00

Suburban Airport Shuttle **

(301) 279-2222

Reagan/National - $17.00

Dulles - $19.00

BWI - $26.00

*
Reservations can be made by the guest or arranged through the Front Desk.  The Bolger Center does not run shuttles to and from the airport.  

**
Consult your chosen transportation company for any pre-formed discounts after the 1st passenger.

TAXI SERVICE
Barwood

(301) 984-1900

Yellow Cab 

(301) 585-1211

PUBLIC TRANSPORTATION

Metrobus/Metrorail Information 

(202) 637-7000
Driving Directions to the 

William F. Bolger Center for Leadership Development
Directions from Dulles Airport

· Take Dulles access road from airport toward Washington D.C.

· From Dulles access road take 495 North. (Frederick/Baltimore, MD.)

· From 495 take exit 39, River road. (Route 190 West)

· Continue on River until you reach Falls Road, make a right onto Falls Road

· Continue on Falls Road ¼ mile, at the next light make a right onto Democracy Blvd.

· Follow Democracy until you reach Newbridge Drive, make a right.

· Take the first right into the William F. Bolger Center for Leadership Development. ****
Directions from National Airport

· As you come out of the airport you are on the George Washington Pkwy. In Virginia.

· Toward the end of the Pkwy you will see signs for 495, bear right (North) on 495.

· From 495 take exit 39, River Road, (Route 190 West).

· Continue on River Road until you reach Falls Road, make a right onto Falls Road

· Continue on Falls Road ¼ mile, at the next light make a right onto Democracy Blvd.

· Follow Democracy until you reach Newbridge Drive, make a right.

· Take the first right into the William F. Bolger Center for Leadership Development. ****
Directions from BWI airport

· Take route I-95 South toward Washington D.C.

· From route I-95 exit onto 495 going West.

· From 495 take exit 39, River Road, (Route 190 West).

· Continue on River Road until you reach Falls Road, make a right onto Falls Road

· Continue on Falls Road ¼ mile, at the next light make a right onto Democracy Blvd.

· Follow Democracy until you reach Newbridge Drive, make a right.

· Take the first right into the William F. Bolger Center for Leadership Development. ****
Directions from Union Station

· Take Massachusetts Ave. West toward 495.

· Near the end of Mass. Ave. you will see signs for 495, bear right (North) on 495.

· From 495 take exit 39, River Road, (Route 190 West).

· Continue on River Road until you reach Falls Road, make a right onto Falls Road

· Continue on Falls Road ¼ mile, at the next light make a right onto Democracy Blvd.

· Follow Democracy until you reach Newbridge Drive, make a right.

· Take the first right into the William F. Bolger Center for Leadership Development. ****

Directions from Bethesda Metro

· Follow signs to Old Georgetown Road (Route 187) going North.

· Take a left onto Democracy Blvd.

· Continue 4 miles on Democracy Blvd., make a left on Newbridge Drive.

· Take the first right into the William F. Bolger Center for Leadership Development.****
Directions from L’Enfant Plaza
· Take 395 South (14th street bridge), to George Washington Pkwy. (West), toward 495

· Toward the end of the Pkwy you will see signs for 495, bear right (North) on 495.

· From 495 take exit 39, River Road, (Route 190 West).

· Continue on River Road until you reach Falls Road, make a right onto Falls Road

· Continue on Falls Road ¼ mile, at the next light make a right onto Democracy Blvd.

· Follow Democracy until you reach Newbridge Drive, make a right.

· Take the first right into the William F. Bolger Center for Leadership Development. ****
****  From Main Entrance follow signs to the Reception Building.  
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