
 GUS Signup Checklist 
                               For Approved Rural Development Lenders  
 
 
This checklist will assist you in completing the necessary steps to sign up for GUS.  Described 
below are the steps taken to access the GUS website.  At no cost, authorized lenders may use 
GUS for Guaranteed Rural Housing eligibility determination, preliminary or final underwriting, and 
submission electronically to Rural Development.  
 
Information required in the sign up process:

 Tax Identification Number – 9 digits (xx-xxxxxxx) 
 Company Name 
 Primary Contact Information – Name, Address, Title, E-mail, 

Phone, Fax 
 Appointment of (1) or (2) Security Administrators (SA).  

The SA will assign users and roles for the Lender.   
 Does your request apply to just your branch, or globally to all  

branches? 
 Do you conduct business in multiple States? – identify.  

 
TIP:  Appoint 
multiple Security 
Administrators to 
ensure seamless 
operations in the 
event of a sudden 
departure or absence 
of a single SA. 
 
 

 
 
Gaining security access for lender assigned Security Administrators: 
USDA eAuthentication enables customers to obtain accounts which will allow them to access 
USDA Web applications and services in a secure environment via the internet.  To conduct official 
business transactions with the USDA GUS system, registered customers must have a Level 1 
Access.   
 
 

 Access the following website: 
 http://www.eauth.egov.usda.gov/ to register for a User ID  
and Password.   

  
 Disable all blockers that would prevent receipt of a computer  

generated correspondence.  

 
Reminder:  Website 
is utilized by many 
agencies.  Only a 
Level 1 security is 
required to access 
GUS. 
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At the eAuthentication 
website – Select 
either of the “Create 
an Account” 
hyperlinks as 
illustrated by pointers. 
 

 
 

 

 
Select “Level 1 
Access” hyperlink at 
the bottom of page as 
illustrated by pointer.  

 
 

 

 
 
Complete all 
numbered fields and 
select “Continue” at 
the bottom of the page 
as illustrated by 
pointer. 
 
Please see Helpful 
Password Creation 
Hints below.   
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Verify that all information 
input is shown correctly 
(paying particular 
attention to your e-mail 
address) and select 
“Submit” at the bottom 
of the page as illustrated 
by pointer.  If any 
information shown is 
incorrect click on the 
“Back” button and correct 
information before 
moving forward. 

 
 
 

*Helpful Password Creation Tips:
 Passwords expire in 180 days 
 Must be 9 to 12 characters long 
 Must contain at least 1 uppercase and 1 lowercase  

              letter  
 Must contain a number and/or one of the following  

              characters:  !   #   -   $   %   *   =   +   :   ;   ,   ?   ~ 
 Dictionary words, spaces, tabs, or any other special  

              characters not specified above are prohibited 
 Must not contain your name, street address, city, User ID,  

              date of birth, Mother’s maiden name, PIN, or security  
              questions/answers  

 
TIP:  For additional 
instruction on obtaining an 
eAuthentication Level 1 
ID please visit the USDA 
LINC Training and 
Resource Library at 
https://usdalinc.sc.egov.usda.gov/US
DALincTrainingResourceLib.asp
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Print this screen and 
retain for future 
reference.  Select the 
“Close Window” action 
button at the bottom of 
the page as illustrated. 
 

 
 

 

 
Illustrated is the e-mail 
you will receive from:   
eAuthHelpDesk@ftc.usda.gov 
 
You must click on the 
“ACTIVATE MY 
ACCOUNT” hyperlink, as 
illustrated by the pointer, 
in order to activate your 
e-Auth ID and gain 
access to GUS.  This 
must be accomplished 
within seven (7) days 
of receiving the email. 
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You will be directed to 
the page illustrated at 
left.  No further action 
creating your account 
is required at this point 
as your account has 
been activated.  Select:  
Close Window. 
 
 

 
 

 
 

 

The eAuthentication ID 
of each Security 
Administrator (SA) 
appointed to the 
organization must be 
recorded on the User 
Agreement PRIOR to 
submitting the User 
Agreement requesting 
access to GUS.  
Record the SA ID on 
the User Agreement. 
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To complete the sign-up process: 
 
Record information on the 
User Agreement, as 
requested.  Taxing ID and 
business name will 
coincide with that of the 
approved Lender 
Agreement of record.  
Select Approved Lender. 

 
 Record the name of the 

person who will be 
executing the User 
Agreement for the Lender. 

 

 
 

 
 
 
 
 
 

Record the name, e-mail 
address, phone number, fax 
number and ID that was 
created at the 
eAuthentication website 
for each Security 
Administrator (SA).  It is 
recommended that each 
Lender appoint more than 1 
SA due to change of 
employment and absences.  
The SA’s role will be to 
delegate access to users 
within the lender’s 
organization who will be 
allowed to view and/or 
utilize the GUS system.  
The SA will assign the users 
level of roles. 
 
Record if access will apply 
to ONLY the location 
identified on the User 
Agreement or to all 
locations of the Taxing # 
identified. 
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Person signing on behalf of 
lender executes User 
Agreement and records 
their title.  Person that 
executes the User 
Agreement for the lender 
must be authorized to 
sign on behalf of the 
lender organization. 

 
 

 

Mail the executed 
agreement, together with a 
Transmittal Cover Sheet.  
Express delivery is 
recommended.  Your User 
Agreement must be 
received in order to 
complete your registration 
and access to GUS. 

 
 

 

 

 
 
Our St. Louis, MO office will 
act upon the lenders 
request.  The SA identified 
on the User Agreement will 
receive an email from  
RD.DCFO.GLB@stl.usda.gov 
indicating the request has 
been activated for access to 
GUS.   
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Adding Users to GUS for Your Lending Organization 
 

 The SA’s next step will be 
delegate access to GUS for 
users in the Lenders’ 
organization.  Notify all 
potential users of GUS to 
self register for a Level 1 
security at:  
www.eauth.egov.usda.gov/. 
Once completed, have them 
notify the SA of their ID 
created. 
The steps mirror that of the 
“Gaining security access 
for lender assigned 
Security Administrators” 
steps noted above. 

 
 
Security Administrator’s Actions:   
Creating lender/branch user roles for all designated users 

  
Once the intended user 
provides the SA with their 
Level 1 eAuth security ID 
that they have 
alreadycreated, the SA will 
access the Lender 
Interactive Network 
Connection (LINC) website 
at:  
https://usdalinc.sc.egov.usda.gov/def
ault.asp 
Select RHS LINC from the 
menu or page link.   
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Under Single Family 
Housing Guaranteed 
Rural Housing, select 
Application Authorization.  

 
 

 

  
 
Select Continue. 
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The SA should enter their 
User ID and Password and 
select Login  

 
 

   
The Application 
Authorization Security 
Management screen will 
appear.  To add a user, 
insure the System ID is set 
to Guaranteed 
Underwriting System, then 
select Add User. 
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Input the new users 
eAuthentication User ID in 
item  1 
 
A message will appear at 
the top of your screen as 
follows: 

 
Data regarding the user will 
populate the Last Name, 
First Name and Email 
Address.  Complete item 2 
and 3 
 

 
 

 
 
 

  
Select the users Security 
Role from the dropdown 
menu shown.  You may 
assign one of the following 
roles, based upon 
responsibilities of user: 
► Lender Representative 

with Final Submit 
Authority 

► Lender Representative 
► Lender Viewer 
► Branch Representative 

with Final Submit 
Authority 

► Branch Representative 
► Branch Viewer 
 
Refer to the User Guide for 
further clarification of 
assigning user roles. 
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The branch assigned to the 
user is established by 
selecting the Branch List 
action button. 

 
 

 

  
The lender branch list that 
populates coincides with the 
records of Rural 
Development.  Select a 
branch by selecting the 
USDA Assigned Branch 
Nbr. 
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Once information is 
complete, select SAVE.   
The following popup will 
occur: 
 

 
Select Yes.  
While data is obtained, a 
message at the top of the 
screen will occur: 

 
This action will activate the 
user and allow the user 
access to GUS. 

 
 

 
 

 

  
A Security Administrator 
can view a list of all 
activated users associated 
with the Taxing ID by 
utilizing the Search action 
button. 
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Begin Using GUS: 
 

 

 

 
To log-in to GUS, enter 
https://usdalinc.sc.egov.usda.gov/ 
into the address bar in your 
browser.  You will be at the 
USDA Lender Interactive 
Network Connection 
(LINC).  It is recommended 
that the user bookmark this 
site. 
 

 
 

 

 

 
Under the Single Family 
Guaranteed Rural 
Housing section, select 
Guaranteed Underwriting 
System (GUS). 
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Select Continue. 

 
 

 

 

 
 
User will enter their 
eAuthentication ID and 
password.  Only 
eAuthentication IDs 
activated by their Security 
Administrator will be eligible 
to login to the GUS website.  
Input User ID and 
Password and select 
Login.  
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The GUS home page will 
appear. The user may 
initiate a New Application 
or view and update an 
Existing Application. 
 
GUS utilizes a pop-up 
screen to display error 
messages.  Insure all pop-
up blockers are disabled. 

 
 
Resources/Help: 
 

Questions regarding…. 
 
 
► Technical issues related to eAuthentication 
► Previously established User ID and Password issues with 

eAuthentication 
► GUS Issues/Questions regarding functionality 

 
 
 
 
 

► Underwriting and guaranteed process questions 
 
 
 
 

► Program and policy questions 
 
 
 

Resource…. 
. 
Centralized Help Desk.  Call 
toll free 1-800-457-3642.  
Select Option 2 (USDA 
Applications) at the first 
menu item and Option 2 
(Rural Development) at the 
second menu item to obtain 
assistance from a Rural 
Development representative 
or email at RD.HD@stl.usda.gov. 

Your local USDA Loan 
Guarantee program office.  
A list of offices can be found 
at 
http://www.rurdev.usda.gov/recd_ma
p.html 

Found at:  
http://www.rurdev.usda.gov/regs.  
Search for 1980-D.   
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Training Available: 
 

 
GUS Introduction and Overview Training Course 

 

 
 
At the USDA Lender 
Interactive Network 
Connection (LINC)   
[https://usdalinc.sc.egov.usda.gov/] 
select Rural Housing 
Service [RHS LINC].  At the  
Single Family Guaranteed 
Rural Housing section, 
select Training and 
Resource Library. 

 
 
 

 

 
 

 
 
At the USDA Lender 
Interactive Network 
Connection (LINC)   
[https://usdalinc.sc.egov.usda.gov/] 
select Rural Housing 
Service [RHS LINC].  At the  
Single Family Guaranteed 
Rural Housing section, 
select Training and 
Resource Library. 
 
Scroll to Guaranteed 
Underwriting System (GUS) 
and select GUS Lender 
Overview Training. 
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