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U.S. Department of Housing and Urban Development 
Office of Public and Assisted Housing  

Public and Indian Housing Information and Resource Center 
ORDER FORM 

 
8180 Wolftrap Road, Suite 100 Vienna, VA 22182 

1-800-955-2232  ◊  Fax 1-877-338-2570 
pihrc@deval.us   

 
 
 
 
 
 

For mail or fax orders, enter the quantity of each product desired in the last column.   Complete the delivery 
information on the last page and fax or mail the entire form to the Public and Indian Housing Information and 
Resource Center.   To order by telephone, call 1-800-955-2232. 

Inventory 
ID 

Item Description Quantity* 

Resident Opportunities 
104 A Guide to Building Strong Resident Councils 1995 – 85 pages  
105 Management Improvement Costs/resident training CIAP Handbook Excerpt  
107 Management Contract Between a PHA and  RMC PIH Notice 93-56  
109 Tenant Participation and Tenant Opportunities 33 pages – 24 CFR Chapter IX Part 964  
111 Community Building Ideas 1 page – List of community activities  
112 Strategy for Promoting Resident Involvement 2 pages - Suggestions for increasing resident involve.  
113 Sample RFP for Financial Management Services 12  pages   
116 TOP Consultant Checklist   
121 Direct Funding of RMCs.  Final Rule 2000  
122 Required Resident on Board of Directors Final Rule 1999  
123 Economic Development and Supportive Services 

Program 
1998 Color fact sheet  

124 People Power – handbook Resident Empowerment Training  
125 Model Resident Management Contract Guide for RMC/HA Management Contracts  
126 Operations Guide for Resident Management Corps. A guide for public housing residents – 1990  
127 TOP– Implementing Your Work Plan Managing Your “TOP” Dollars  
128 TOP– Accounting and Bookkeeping Managing Your “TOP” Dollars  
129 TOP– Procurement and Contracts Managing Your “TOP” Dollars  
130 TOP Fact Sheet 1998  

Homeownership 
201 HOPE VI:  Mixed Finance Guidebook Large Guidebook (CD)  
203 The HUD Home Buying Guide Small pamphlet  
206 Section 8 Homeownership Final Rule 2000  
207 Engaging the Private Sector in HOPE VI 2002 Small Bound Book  
208 HOPE VI Grant Implementation Guidebook 1999 – Large Guidebook  

Welfare Reform & Self-Sufficiency 
300 QHWRA Training Manual 2001 Large Manual  
304 Description of Los Angeles G.A.I.N WtW Program 1997 – 2 pages  
306 Making Welfare Reform Work 1998 - Tips for PH Agencies  
309 Making the Shoe Fit   Creating a Work Prep System  
310 Family Self-Sufficiency Program Fact Sheet Year Not Listed  
311 Family Self-Sufficiency Video Video   
312 Resident Opportunities and Self-Sufficiency 

Program Fact Sheet 
2001  

313 Welfare-to-Work Fact Sheet 1999 Section 8 Tenant-Based Assistance Program  
317 Admission & Occupancy Final Rule 2000  
318 Screening & Eviction Final Rule 2001  
319 Community Service   PIH 2003-17 Plus attachments A and B 6/20/2003  
319a Forms on Community Service Forms from the A & O Guidebook  
320 Summary of QHWRA, 1998 1998  - 30 pages  
330 ROSS FY2002 Application Kit Bound Book  
331 MOU Among Dept. of HUD, Justice & Treasury Sample Partnership Agreements  
332 Model Contract for Agencies   

Supportive Services 
403 PIH Notice 94-79 (note: replaced by 96-55) Contracting with Health Care, Education, & Soc. 

Service Orgs.  
 

404 PIH Notice 2003-31 Accessibility Notice   
405 Resource Manual for 504/ADA Accessibility - PH Satellite Broadcast December 5, 2003  
406 ADA/504 Accessibility CD Power Point presentation   
408 PIH Notice 2000-11 Establishing Coop Agreements for Economic Self-

Sufficiency between PHA and TANF 
 

409 PIH Notice 2000-36 – Resident Advisory Boards Requirement and Role in the Dev. of  PHA Plans  
410 Pet Ownership in PH Final Rule 2000  
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Inventory 
ID 

Item Description Quantity* 

Model Programs 
501 Economic Lift Case Study Book Small Bound Book  
504 Celebrate the Spirit of Success! A Guide to Best Practices:  Bound Book – 1998   
506 Capital Needs of the Public Housing Stock in 1998 Bound Book – 1998  

Economic Development 
601 Restoring the Public Trust 8 pages   
604 Self-Employment Training Manual  1992 - A guide for technical assistance providers  
606 PHAs contracting with Resident-Owned Businesses  1992 Final Rule  

General 
702 Public Housing A&O Policy and Procedures Policy and Procedures Development Chart  
703 S8 Admin Plan Policy and Procedures Policy and Procedures Development Chart  
705 Housing Discrimination Brochure/Complaint Form English  
705a Housing Discrimination Brochure/Complaint Form Spanish  
705b Housing Discrimination Brochure/Complaint Form Vietnamese  
705c Housing Discrimination Brochure/Complaint Form Chinese  
705d Housing Discrimination Brochure/Complaint Form Cambodian  
705e Housing Discrimination Brochure/Complaint Form Arabic  
710 HCVP Information Fact Sheet 2002  
713 Americans with Disabilities Act of 1990 Public Law 101-336  
714 Housing Opportunities for Persons with Disabilities  Information 2001  
716 Procurement Handbook Rev. 2 7460.8 Large Book  
717 Public Housing Occupancy Guidebook Large Book  
718 HCV Program Guidebook Large Book  
719 Utility Allowance Guidebook Large spiral bound notebook  
720 Deregulation of Small Housing Agencies  Final Rule 24CFR Parts 902, 903 and 985  
721 Energy Conservation for Housing A Workbook  
722 Energy Performance Contracting 115 page manual  
730 PH Operating Fund Final Rule September 19, 2005 Federal Register  
731 Implementation of Asset Management Guidance Notice: September 6, 2006 Federal Register   
732 Preparing for Asset Management 40 Page Planning Guide  
733 Stop-Loss Packet PIH Notices, Forms, FAQs, Stop Loss Submission Kit  
734 Housing Manager’s Procedures Manual 264 Page Project Manager’s Manual  
735 Financial Mgmt & Reporting Requirement Changes Public Housing:  PIH 2006-33 Related Materials  
736 Environmental Assessment and Remedial Action 

Workshop 11/27/07 through 11/28/07 (Parts 1-4) 
4 DVD Set  

737 Energy Training for Building Performance: Energy 
Action Plan 4/12/07 

1 DVD Set  

738 Energy: Multifamily Retrofit & Remodeling  
5/17/07 (Parts 1-2) 

2 DVD Set   

739 EIV Law & Order 2/16/08 (Parts 1-2) 2 DVD Set   
740 Bedbug Prevention and Control  1 DVD Set   

RHIIP, RIM and Rent Determination 
801 Improving Income Integrity PIH Notice 2001-15  
802 How Your Rent is Determined (PH and HCVP) English  
802a How Your Rent is Determined (PH and HCVP) Spanish  
802b How Your Rent is Determined (PH and HCVP) Vietnamese  
802c How Your Rent is Determined (PH and HCVP) Chinese  
802d How Your Rent is Determined (PH and HCVP) Korean  
803 EID Worksheet (HUD RIM Summit) Worksheet   
804 Is Fraud Worth It? English 2 page flyer or poster  
804a Is Fraud Worth It? Spanish 2 page flyer or poster  

Public and Indian Housing Information Resource Center 
      998 PIH-IRC Brochure 2002   

999 IRC Publication Order Form 2006  

Ship to: 
 

Name    ________      Phone      

Title          Organization        

Address                          
          City                    State                   ZIP 

Fax          Email Address        
*Orders over 25 copies of any document require approval by the U.S. Department of Housing and Urban Development. 


