Section J, Attachment L

Exhibit L-1

Radio Communications Service Work Orders


Furnish a service repair ticket on all types of repairs, which must be initiated at the time of request and closed and signed off by CO upon completion of the service.  An original must be provided to the CO and a copy must retained by the Contractor for evaluation or reference purposes.  The Contractor may add additional data as desired.  The following information will be required on the service repair ticket:  
(1) work order claim number or job control number

(2) date the call was received from the customer requesting service

(3) point of contact (name, telephone number, building, and room number)

(4) contract number 

(5) complete and thorough description of the work being requested

(6) brand of equipment

(7) model of equipment

(8) NASA equipment control number (if applicable)

(9) serial number of equipment

(10) government vehicle license plate number (if applicable) 

(11) transmitter operating frequency 

(12) receiver operating frequency 

(13) transmit power output across a 50-ohm load 

(14) transmit power output across a normal load

(15) transmitter modulation deviation 

(16) transmitter modulation coded mode (if applicable) 

(17) duplexer/transmitter to antenna insertion loss (if applicable)

(18) duplexer/receiver to antenna insertion loss (if applicable)

(19) receiver sensitivity (usable) at the receiver 

(20) trouble found; full description of problem

(21) technical measurements after repair/adjustment/recalibration to include:

· receive sensitivity reading 

· transmit sensitivity reading 

· receive PL code/transmit PL code 

· +/-KHZ 

· readings on F1, F2, F3, F4, etc., to include power forward and power reflected

(22) corrective action performed/resolution 

(23) identification of parts replaced and their related manufacturer’s part number 

(24) printed/typed name of technician assigned to the service call

(25) clock in time; upon arrival at the call location

(26) clock out time; upon leaving the call location

(27) date of completion of repair 

(28) customer signature/date of when the call was completed

(29) signature of certified technician completing the service 
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