Frequently Asked Questions Regarding the New

Aerospace Medical Certification Subsystem

Why can’t I enter comments, medications, doctors’ visits, etc?

You must set any and all Pop Up Blockers on your computer to allow pop ups from our site.  

When I click on Submit, I get stuck on the “Please Wait” window and never get a confirmation screen.

You must set any and all Pop Up Blockers on your computer to allow pop ups from our site.  

What is the Pending Exam list?

A “pending” record is created when an applicant record is opened on AMCS and a transmission isn’t completed.  It is possible that an exam was started and never completed; it is also possible that an applicant’s record was opened after an exam was submitted.  Only the exams pending under your AME number will show up on your list.  If there is an applicant on your pending list and you are not sure why, search for that applicant on the search screen.  Check the list of previous exams located at the bottom of the search screen.  If all the exams you have done for that applicant are listed, then you can delete the pending record.  If there is an exam that you have done that is not listed, open the pending record and complete it.

How do I get back to the Search Screen once I complete an exam?

Click the binoculars icon in the top left hand corner. 
Do I have to click on Save at the bottom of each page?

You only need to click on Save if you are going to log out of the system and you need to save a partial entry.  Your entry is also saved when you navigate through the pages by clicking on the Next Page and Previous Page buttons or the Page 1, Page 2, and Page 3 icons.

Why do I have to enter comments twice?

Remember, page 1 of data entry reflects what the applicant has written on the 8500-8 form.  Page 2 is the AME’s portion of the form.  The Medical Certification Division has always wanted AME comments regarding the front of the form.  So Item 60 is just looking for the AME’s perspective on what the applicant has said on the front of the form.

How do I list disqualifying defects in Item 63?

The AME comment boxes for Items 25 – 48 and Item 60 have a column on the left side of the pop up box that you should check if the corresponding item number is disqualifying.  Checking that box will cause that Item number to show up in #63.

