
Now there’s a fast and easy way to find out who is 

servicing a student loan, with the free LoanLocatorsm

service from the National Student Loan Clearinghouse.

All of the nation’s guarantee agencies, large and medium-

sized loan holders participate in LoanLocator. Over 35

million borrowers are represented.

Here’s how it works:
➣ Students access a search engine provided on the Clearinghouse 

Web site at www.nslc.org.They enter their date of birth and Social
Security Number to initiate a search to see who holds their loans.

➣ Results are listed by loan holder, with contact information, — both
phone and hyperlink — provided for easy follow up.

➣ Students may also find the guarantor by clicking on the “guarantor”
button on the initial results page.The contact information, phone
and hyperlink are provided for each guarantor.
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LoanLocator features:
➣ Available 24 hours a day, 7 days a week.

➣ No password required. Students need only enter their 
SSN and date of birth.

➣ Students may access LoanLocator as many times as 
they like.

➣ Holder and guarantor contact information is provided.

Student benefits:
➣ Fast, easy way to find out who owns their loans 

➣ Contact information provided for easy follow-up

➣ Easy way to identify all loan volume when applying for
consolidation loans

School benefits:
➣ Helps school and student get picture of total borrowing 

situation, which is helpful for exit counseling

➣ Useful in default management prevention

➣ The Clearinghouse database houses records for over 35
million students. It is a single place for non-commercial,
unbiased, comprehensive student loan information.

➣ Some student loans may be held by parties that do 
not participate in this service.A complete LoanLocator 
participant list is provided.

How to link your school 
to LoanLocator
Have your school’s Web master link your site to:
http://www.nslc.org/secure_area/loan_locator.asp

We suggest you put the LoanLocator link in your financial aid/loan 
section of your Web site under “To find out who services your student 
loan, and how to contact them, click here.”

FAQs about LoanLocator
Q: Do participants pay for the LoanLocator service?

A: No, there is no fee charged to schools, lenders, guarantors,
servicers, or students. LoanLocator is a free service.

Q: Is LoanLocator secure?

A: Yes, the information provided through the LoanLocator
service is passed through secure socket layer technology for
security purposes.

Q: Will all of a student’s loans show up under the
LoanLocator search?

A: LoanLocator pulls FFELP, FDSLP and private loans of
Clearinghouse participants.All of the nation’s guarantee
agencies, large and medium-sized loan holders participate.

Q: How do I link my school’s Web site to the LoanLocator
service?

A: Schools should have their Web masters link their site to:
http://www.nslc.org/secure_area/loan_locator.asp.
In addition, we should suggest that schools place the link
in the financial aid/loan section of their Web site with a
phrase such as “To find out who services your student
loan, and how to contact them, click here.”

Q: What if a school is not a National Student Loan
Clearinghouse participant?

A: A school does not have to be a member of the
Clearinghouse to use the LoanLocator service.

For more information, contact:
National Student Loan Clearinghouse

2191 Fox Mill Road, Suite 300
Herndon,VA 20171-3019
E-mail: service@nslc.org

Phone: (703) 742-7791 • Fax: (703) 742-7792
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Click On 
LoanLocator
To Find Out.

Now you can instantly find out who services your student loans
with LoanLocator, a free service provided by National Student 
Loan Clearinghouse.All you need to do is access LoanLocator at
www.nslc.org or on your school’s Web site.You’ll find out who
holds your student loans, who guarantees them and who you can
call to find out more about your loans. It has the details you need
for making loan payments or considering loan consolidation.

➣ LoanLocator is fast, easy-to-use and free.
➣ No password required. You just enter your

Social Security Number and date of birth.
➣ Access LoanLocator as many times as you like.
➣ Holder and guarantor contact information 

is provided.
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