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Ease of use 10 10 10 10 7 10 10 10 8 57% 9.6
Clarity 10 10 10 10 9 10 10 10 8 57% 9.9
Functionality 10 9 10 10 9 10 10 10 8 57% 9.8
Practicality 10 10 10 10 9 NA 10 10 7 50% 9.9
Ease of use 10 10 10 10 10 10 10 7 50% 10.0
Clarity 10 10 10 10 10 10 10 7 50% 10.0
Functionality 10 10 10 10 10 10 10 7 50% 10.0
Practicality 10 10 10 10 NA 10 10 6 43% 10.0

Ease of use 10 10 10 10 10 10 6 43% 10.0
Clarity 10 10 10 10 10 10 6 43% 10.0
Functionality 10 10 10 10 10 10 6 43% 10.0
Practicality 10 10 10 NA 10 10 5 36% 10.0

Ease of use 10 9 10 10 10 10 10 7 50% 9.9
Clarity 10 10 10 10 10 10 10 7 50% 10.0
Functionality 10 10 10 10 10 10 10 7 50% 10.0
Practicality 10 10 10 NA 10 10 10 6 43% 10.0

Ease of use 10 9 8 10 10 10 10 7 50% 9.6
Clarity 10 10 8 10 10 10 10 7 50% 9.7
Functionality 10 10 8 10 10 10 10 7 50% 9.7
Practicality 10 10 8 NA 10 10 10 6 43% 9.7

Ease of use 10 9 NA 5 5 10 4 6 43% 7.2
Clarity 9 9 NA 5 5 10 4 6 43% 7.0
Functionality 8 9 NA 5 NA 10 4 5 36% 7.2
Practicality 9 9 NA 8 NA 10 4 5 36% 8.0

Ease of use 10 9 10 9 10 10 8 7 50% 9.4
Clarity 10 8 10 9 10 10 6 7 50% 9.0
Functionality 10 9 10 10 8 10 8 7 50% 9.3
Practicality 10 9 10 10 8 10 8 7 50% 9.3

Ease of use 10 8 10 10 10 10 10 7 50% 9.7
Clarity 10 7 10 10 10 10 10 7 50% 9.6
Functionality 10 9 10 10 7 10 10 7 50% 9.4
Practicality 10 9 10 NA 8 10 10 6 43% 9.5

Ease of use 8 10 10 NA 10 9 5 36% 9.4
Clarity 7 10 10 NA 10 9 5 36% 9.2
Functionality 9 9 10 NA 10 10 5 36% 9.6
Practicality 9 8 NA NA 10 10 4 29% 9.3

Ease of use 7 NA 10 10 NA 10 NA 4 29% 9.3
Clarity 7 NA 10 10 NA 10 NA 4 29% 9.3
Functionality 8 NA 10 10 NA 10 NA 4 29% 9.5
Practicality 7 NA 10 NA NA 10 NA 3 21% 9.0
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SUMMARY

Appendix B 
PBCAT User 

Manual Ratings

USER

Ease of use 10 9 10 10 10 10 6 43% 9.8
Clarity 10 10 10 10 10 10 6 43% 10.0
Functionality 10 10 10 10 10 10 6 43% 10.0
Practicality 10 10 10 NA 10 10 5 36% 10.0

Ease of use 10 9 8 10 10 10 6 43% 9.5
Clarity 10 10 8 10 10 10 6 43% 9.7
Functionality 10 10 8 10 10 10 6 43% 9.7
Practicality 10 10 8 NA 10 10 5 36% 9.6
Ease of use 10 9 NA 5 5 4 5 36% 6.6
Clarity 10 9 NA 5 5 4 5 36% 6.6
Functionality 10 9 NA 5 NA 4 4 29% 7.0
Practicality 9 9 NA 8 NA 4 4 29% 7.5

Ease of use 10 10 10 9 10 8 6 43% 9.5
Clarity 10 9 10 9 10 6 6 43% 9.0
Functionality 10 9 10 10 8 8 6 43% 9.2
Practicality 10 10 10 10 8 8 6 43% 9.3

Ease of use 10 8 10 10 10 10 6 43% 9.7
Clarity 10 8 10 10 10 10 6 43% 9.7
Functionality 10 9 10 10 7 10 6 43% 9.3
Practicality 10 9 10 NA 8 10 5 36% 9.4
Ease of use 8 8 10 10 NA 9 5 36% 9.0
Clarity 7 8 10 10 NA 9 5 36% 8.8
Functionality 7 8 9 10 NA 10 5 36% 8.8
Practicality 8 7 8 NA NA 10 4 29% 8.3
Ease of use 7 NA 10 10 NA NA 3 21% 9.0
Clarity 7 NA 10 10 NA NA 3 21% 9.0
Functionality 7 NA 10 10 NA NA 3 21% 9.0
Practicality 7 NA 10 NA NA NA 2 14% 8.5
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