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	COMPLAINT NUMBER
	14/041

	COMPLAINANT
	N. Templeton

	ADVERTISER
	Slingshot

	ADVERTISEMENT
	Slingshot Television

	DATE OF MEETING
	29 January 2014

	OUTCOME
	No Grounds to Proceed


Complaint: The television advertisement for Slingshot promoted Slingshot’s latest home broadband plan. The advertisement featured the Slingshot cartoon character stated:

“Climbing Everest was a big Kiwi plan …so is this …”

Included in the terms and conditions were the words “unused monthly data will expire after 12 months  …”

Complainant, N. Templeton, said “The word “unlimited’ is satanic because the mind can be lost on a word. There is no finish ever, no end to the concept of Unlimited. The Complainant suggested that a replacement word should be used such as “Open Access.”

The relevant provision was Basic Principle 4 of the Code of Ethics.
The Chairman noted the Complainant’s concern about the use of the word Unlimited in the advertisement at the centre of their complaint. However, the Chairman noted the advertisement said unlimited in the terms and conditions at the bottom screen.
While she acknowledged the Complainant’s interpretation that the word “Unlimited” had  Satanic implications, she said this would not be the likely interpretation of the majority of viewers and as such, said the use of the word “Unlimited.”  Therefore the Chairman ruled there was no apparent breach the Code of Ethics.

Accordingly, the Chairman ruled that there were no grounds for the complaint to proceed.
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