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TnAédpwvo E§unnpétnong Nehatwv:

ATIOKT|OTE CrEPO TN HovadIKN tPoodopa HE EVav OO TOUG
olkGAouBoug TPOmouG :

» EKTUTIWOTE QUTH TNV QTtnon, CUUTTANPWOTE TNV KAl OTEIATE TNV TOXUSPOULKA pall Le Ta
anapaitnta dikaoAoyntika otn dievbuvon :

Forthnet, Tunua Awaxeipiong Atticewv
Zuopvng 80, Tavpog 177 78

» EvoAakTtikd, emiokedpBeite ta kataotipata Forthnet kat toug e§ouclodotnuévoug
OUVEPYATEG 0€ OAN TtV EAAGSa

Anoapaitnta ditkatoAoyntika

é )
III Aitnon cupmAnpwpévn
. Y,
f 1 ’ ’ ’ ’ ’ \
Eva avtiypado mnpoocdatov Aoyapracpol OTE (R dAAAou
napoxou) tng TNAEPWVIKAG YPAUUNG OTNV omola embupeite va
evepyorowinBet n umnpecia (adopd evepyomoinon o€
\_ umapxouvoa TNAEPWVLKN YPAUUR) )
4 , , ) ) o , )
Eva avtiypado tou AgAtiov Tavtdtntag (dUo 0YPeLg) Tou KaTtodXoU
II' ¢ TNAEPWVIKAG YPAUMAG otnv omola Ba evepyomolnbel n
umnpeoia
g J
4 ) o ) ) )
Y€ nepimtwon mou o cuvdpountng eival Etalpia Ba xpelaotei va
anooteilete to DEK Ekmpoownnong Etaipiag/ Kataotatiko
kat to AeAtio Tavutotntag (6o OYelg) tou Ekmpoowrou
\_ NG eTalpeiog mov opiletal oto QEK )
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AiTnon Zuvdeong

ZupnNAnp®OTE UNOXPEWTIKA £€va and Ta NApakaTm:

NEA AITHZH [] fO I’th net

METAKOMIZH* [7]

*H mpoo@opa oo Forthnet ADSL Economy a@opd atmokAEIOTIKG VEOUG GUVSPOUNTE TI']AECP(I)VO EEUan&:Tnonq nEACIT(I)V: 13831

2TOIXEIA ZYNAPOMHTH

Enwvupo/Enwvupia- | |‘Ovouc|:| |
AlakpITikdG TiTAOG:

Huep. MEvvnong: | | ®uAo: 0 avdpac 1 ruvaika
EndyyeApa / ApacTtnpioTnTa: | |A|509UVUHZ|

Meploxn: | | I'Ic'>)\r]:| |T.K.:|

>1aBepd TNAEPwvo Enikoivwviag: |K|vnT6 Tn)\é(pcovo:l

Fax: | |A.G).M.:| |a.0.Y: |

A.AT. / ApiBuog 6|a[3c|Tr]piou:| |E-mai| ENIKOIVWVIAG: |

EI'III\OFH YMHPEZIAZ

I

[

L o rthnet2play

H unnpeoia nepiAapPavel Swpedv anepiopIoTEG KANCEIG NPOG oTaBepd o€ OAN
Tnv EAAGSa kai og 43 xwpeg, 60 AenTd npog €0vika KivnTd & npocpacn oTo
Internet pe TaxUTNTa €WG 24 Mbps*.

forthnetADSL *

economy

H unnpeaoia npoogepel broadband internet pe TaxUuTnTa
€wG 24 Mbps kal duvaToTnTa Npayuaronoinong KARoewv
pe xpovoxpéwon AMOKAEISTIKA péow 1810KTNTOU SIKTUOU
Forthnet, Xwpig nayio OTE.

A@popa OikiakoUg kal ETaipikoUug XpnoTeg
4

_________________________________________________________________ _/7 S *Mpovouiakn TIPA yia 6 Piveg

e ———————————

AnokAeg10TIKa Yia OIKiakoUG XprjoTeg

Dy ———
el

*Eov n Tn)\:-:q)u)vmn oag ypapun dev KaAUNTETAl NPoowWPIVa anod To IBIOKTI’]TO dikTuo Tng Forthnet, n unnpeoia Forthnet 2play 6a svepyonoinBei péow APYS (OTE) yia Tnv npocBacn
ADSL pe TaxUtnTa £wg 8Mbps (upload 384Kbps) kal nposmidoyng gopéa yia Tn oTabepn ThAepwvia. 'OTav unap&el kaAuwn and To 1810kTNTO dikTUO TNG Forthnet, n TaxUTnTa Ba

yivel £wG 24 Mbps (upload €éwg 1Mbps), Xwpig Kapia eMNINAEOV 0IKOVOUIKA eniBapuvon.
AcUppartog EEonNAIOCHOG: napéxeTal SwPeav (Npoopopa NePIopIoUEVNG DIAPKEIAG - apopd anokAeioTika NEES evepyonolnoeig)
EniAoyn Static IP (1 Static IP) ps eninAéov pnviaia xpéwon

D EniAoyn Block of IPs (8 Static IPs) pe eminA£€ov pnviaia xpéwon

| TETRTR S M. 1S

2TOIXEIA YMNMHPEZIAZ

|:| EmOupm TnVv evepyonoinon tTng Ynnpeoiag og YINAPXOYZA TNAEQWVIKR YPARHR

TnA. Api1Bpog: | I
‘EX®W HETAPEPEI 0TO NAPEAOOV TOV Napanavw TNAEP®WVIKO apiOuod (popnToTnTa) and aAAn disvOuvon: D NAI D OXI
AlglBUVON TNAEPWVIKNAG YPAPHNG OTNV onoia Ba evepyonoinBei N unnpeaia: ZupnAnp@VaTal pOvo oTnV NeEPInTWon nou ival diagopetikn ano ) dievbuvon

cuvdpounTn.
AigbBuvon: MNoAn / Nopog: T.K.:
Tunog ypappng: [] PSTN [] 1spn H Aepwviki oag ypappn éxet MSN: - [[] NaT [] oxt
\ D Ynapxel oUvOean ouvayeppoU OTNV TNAEPWVIKNA YPAHU D Ynapxel AAAog €181kOG €EONAICHOG TNV TNAEPWVIKT YPAUKN
Ve

EmOup® TNV evepyonoinon Tng Ynnpeoiag oe NEA THAEWVIKNA YPAHHR HE TOV TNAEP®VIKO apiOpo nou AdN Exw
TnA. Ap1Buog: | |

O

\[eITovik6G TnA. apiBudg |

| nou Aermoupyei atnv idia dielBuvan Pe auTn nou enBUNEITE va evepyonoinBei n véa TnA. vpappr’]/

%
g

Ve

EmOup® Tnv evepyonoinon TnG Ynnpeoiag oe NEA TNAEQ®VIKA Yypapprn PE vEéo apiBuo Forthnet

\FSITOVIKéc TnA. apiBuog |

| nou Aerroupyei otnv idia dielBuvon Pe auTr Nou eNIBUPEITE va evepyonoinBei n veéa TNA. ypappn )

N\

( ~\
I:I EniBupm AsUTEpn TNAs@wVikn Fpappr) UNOXPEWTIKA ME VEO apiBOuo Forthnet kal pe eminAéov pnviaia xpéwon
(81a6€01un POVO €AV N TNAEPWVIKA 0ag ypauun kaAUnTeTal ano 1o 1810kTnTo dikTuo TnG Forthnet)
\_ Ma ™ Aermoupyia TnG SeUTEPNG TNAEPWVIKAG YPAUUAG anooTEAAETAlI 0TO cuvdpOoUNTN €181KOG E0NAITUOG 0 onoiog ival IdlokTnaia Tng Forthnet. )

EniIA£ETe Ovopa Xxpriotn (username) cuvdpounNTR:

SUPNANP®WOTE TO €NIBUUNTO Ovoupa XpNnoTn (username) TNG HOPYNG userxyz, Kabwg kal dUo eVAAAAKTIKA OTNV NEPINTWON MOU N NPWTN 0ag eniAoyn EXel
deopeuTei and aAAo xpnorn. Anod To username nou Ba cupNANPWOETE, Ba NpokUWel To e-mail oag TNG HopPnG userxyz@pop.forthnet.gr

EmBupnTd username 1: | | EmBupnTd username 2: |

Eipar ndn ouvdpopunTng Forthnet Internet kal emBupw va d1aTNpAow To username Hou: I |
Zroixeia MposnmiAoyng ®opéa: (ZupNANP®OTE TO UNAPXOV Username oag)

Ta oToixeia Ba xpnaoiponoinBouv PoOvVo TNV NEPINTWAN MOU N UnNnpPeaia Npoowpiva dev KAAUNTETal anod To 1810kTNTo dikTuo Forthnet.

Y@iotdpevn TrpoetmAoyn pe GAAO EVOAAOKTIKO popéa (ekTdg Tou OTE) : D NAI D OXI

Zroixeia TNAEPWVIKOU kataAoyou:

Ta oToixeia 6a xpnoiponoin®oUv HOVo OTNV NEPINTWON MOU N UNNPecia kaAunTeTal and To 1310kTNTOo dikTuo Forthnet. O TnA. apiOpog kar 6Aa Ta oToixeia
TOU OUV3POUNTH eHPavifovTal oTov TNAEP®WVIKO KaTaAoyo, eKTOG v eNIAEEETE €va and Ta napakarw nedia:

Kupia Fpappn  AgUtepn Mpappn

| | Na epgavidetal Ta nAfpn oToixeia

D D Na ep@aviletal povo o TNAEQPWVIKOG aplBpog, dielBuvaon kal To 6vopa ouvdpounTn
D D Na pnv avakoivavovTal Ta OToIXEia OTIG KANOEIG NPog 112 (KANCEIG EKTAKTNG avaykng)
D D Na pnv epgavidetal kavéva oTolxeio
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AiTnon Zuvdeong

forthnet

ZTOIXEIA AOrAPIAZMOY
A1ebBuvon anooToAnG AoyapiacHoU SupunAnp@veTal Hovo av SiapEpel and TV napanave SietOuvon cuvdpounTi.
AletBuvon: NoAn / Nopog: T.K.:
Tponog EE6Anong
|:| Me nayia Tpanegikn eVToAn |:| Mg peTPNTA (Kataotiuata Forthnet, Tpaneleg, TaxunAnpwpn ota EATA)

|:| Ms Xp€won NICTWTIKAG KAPTAG MoTwTikn KapTa: |:| VISA D MASTERCARD D DINERS D American Express
EkdoTpia Tpanela: Huepopnvia ARENG: L1/ 11

OVOPATEN®VUHO ONWG avaypageTal oTnv KapTa:

ApiBuocKaptac: L | L 1 L 1 L bbb o*ew2r ]

Anodgxopal kar eEouciodoTw TNV Forthnet ONwg OAEG O UNOXPEWOEIC MOU MPOKUMATOUV and TNV XPnon TV UMNPECI®V TNG ME Bacn Tnv napouloa va
XPE®VOVTAl Kal va €£0pAoUVTal HECW TNG WG AVW NICTWTIKAG KAPTAG KAl TWV EKACTOTE AVAVEWHEVWV I VEOTEPWV KAPT®V. YNoxpeoUual va KpaTtw VAUEPN
Tnv Forthnet yia Tuxdv aAAayn TnG wg avw MICTWTIKAG KAPTAG.

*CVV2: Eival Ta Tpia TeAguTaia yngia and Tov apiOpo nou gival TUNWHEVOG OTNV Niocw NAEUPA TNG KAPTAG KAl CUYKEKPIPEVA OTOV XMPO UMNMOYpPAPrG TOU KATOXOU

Ynoypa®r Katoxou nioTwTIKAG KAPTAG:
Aoina oroixeia Aoyapiacpou S& NAEKTPOVIKH HOPPH) HE NPOORACN OTNV I0TOOEAIBA TNG I:I Mg anokpuWn ToV 3 TEAEUTAIWV WNQiwV
D Forthnet, pe Tn Xpron user ID (kwdikolU €10630u)

EnBup® avaAuTiko Aoyapiaopo: , , . ,
D Se €vTunn Yop®n padi pe To Aoyaplacuo

EZEOYZIOAOTHZH/ YNMEYOYNH AHAQZH

SUPNANPMVETAI UNOXPEWTIKG AMO TOV KATOXO TNG TNAEPWVIKNAG YPAHHRAG cav éxeTe enAéEel evepyonoinon Tng unnpeciag o UN@pyxouoa TnA. YpAauun.
O unoyeypaupévog: pe A.A.T/Ekdouoa Apxn A.O.M

A.O.Y AigBuvon: NoAN/Nopog; TK:
KATOXO0G TNG D PSTN |:| ISDN-BRA oUvdeong pe apiBpo:
AnA@VW pNTA Kal avenipuAakTa oTi:

1. Ta avaypagoueva otnv napoloa «ZToixeia Katoxou Mpapung» givar akpipn

2. Eipal kGToxog TNG avwTEpw avaypa@opevng TAAEQwVIKAG SUvdeang / Ynnpeaiag

3. Anodéxopal kal eEouaiodoTw Tnv eTaipia Forthnet, vouiua eknpoownoUpevn and Tov cuvunNoypapovTa TNV napoloa eknpoowno Tng, Onwg npoBei avr’ epou Kai yia
Aoyapiaopo Pou o€ OAEG TIC DEOUTEC EVEPYEIEC, NMPOKEINEVOU va AdBw TNV UNNPECia nou £Xw €MIAEEElI OTOV NAPAKATW Nivaka:

Napoxn unnpeaiag EvepyoU TonikoU Bpoxou pe napdAAnAn ®opntotnta ApiBuol
D 'Exw pOvo oTtaBepn TnAepwvia and OTE kal emBup® va AaBw Tnv unnpecia péow 1810kTnTou dikTUou Tng Forthnet (xwpig nayio OTE), diatnpwvTag Tov
TNAEQWVIKO poU apiBud
MNapoxn peraBaong and Xovdpikr Eupulwvikn NpooBaon oe MARpn Adeoponointn MpdoBacn atov Tomikd Bpoxo pe mapdAAnAn aitnon ¢opnToTnTag
‘Exw internet ADSL n/kai TnAepwvia, nAnpovw nayio OTE kal eniBup® va AaBw Tnv unnpeaia péow Tou 1810kTNTOU dIkTUOU TNG Forthnet, (Xwpig nayio OTE)
31IaTNPWVTAG TOV TNAEPWVIKO HOU apIBuo

‘Exw internet ADSL and 1810kTnTo dikTuo napoyou (ektog OTE) kal oTabepn TnAepwvia and OTE kal emBup® va AaBw TNV unnpeaia HECw Tou 1810KTNTOU
dikTUou Forthnet (xwpig nayio OTE), diaTnp®VvTag Tov TNAEPWVIKO Hou apifud

Napoxn unnpeaiag peraBaang and MARpn NpdoBacn nou napexeral anod Tov Mapoxo A oe NARpn MpdoBaacn nou napéxeral and Tov Napoxo B

‘Exw internet ADSL r)/kai TnAe@wvia and To 1310ktnTo dikTuo napoxou (ektog OTE), AEN nAnpwvw nayio OTE kal emBupe va AaBw TNV unnpecia HECw Tou
1810kTNTOU diIkTUOU Forthnet (xwpig nayio OTE), diaTnpVTAg ToV TNAEQWVIKO HOU apiBuo.
SupnAnpwaoTe Tov Mapoyo and Tov onoio AauBaverte unnpeaieg internet ADSL 1y / kal TnAepwvia:

D MNapoxn unnpeaiag perapaong and Mepilopevn NpdoBaon oe NARpn Adeoponointn MpdoBacn pe napdAAnAn aitnan gopnToTNTAg

4, An\ovw eniong OTI €ipal yvwoTtng 0TI N napouca €§ouaiodoTnon I00duvapel Pe KaTayyeAia TnNG/Twv OXETIKAG/WV oUPBAONG/CE®V HOU Kal JIAKOMM OPICUEVWV EK TWV
UMNNPECI®V MOU NEPIYPAPOVTAl KATWTEPW KAl €ival avaykaio va TEPUATIOTOUV NPOKEIPEVOU va AABw TNV unnpeacia nou £xw SNAWCEI OTOV aVWTEPW Mivaka:

Ynnpeoia npéoBaong ADSL / pepilopevng npoopaong

Ynnpeoia PSTN/ ISDN kaBwg kal AWV TwV UNNPECIOV Kal SIEUKOAUVOEWY pwVNTIKAG TNAEPWVIAg nou pou napeéxovrai

Ynnpeoia eniAoyng/ NPOoeMIAOYRAG NOU HOU NAPEXETAI YIA TAV AVWTEPW TAAEPWVIKA OUVSEDN

Ynnpeoia nAfpoug TonikoU Bpoxou Tnv onoia Aappava ano TNV aveTEpw eTaipia
5. 3TNV NepinTwon nou n unnpecia npoowpiva uhonoinBei péow APYS (OTE) AOyw pn KAAUWNG TNG OUYKEKPIKEVNG YPAKKUAG and To 1I810kTNTo dikTuo Forthnet, anodéxopal kai
€EouaiodoTw Tn Forthnet va npofei oe dAeg TIG anapaitnTeg evépyeieg npog Tov OTE ®aTe oTn dnAwBeioa TNAEPWVIKA ypauur va evepyonoin®ei n duvatodTnTa npoopacng
ADSL péow ypappng APYZ (OTE).
6. TNV NEPINTWON NOU N TNAEPWVIKN HOU ypapun dev kaAUNTETAl Npoowpivd anod To 1I316kTnTo dikTuo Forthnet, yvwpidw kar anodéxopal 0TI Ba evepyonoindei yia Tn oTabepr)
TAAEPWVia n uNnpecia NPOeMIAOYAG Popea e TN duvaTotnTa 3 (OAEG TIG KANOEIG).
7. AvaAauBavw TNV UMNOXPEWON va €50QPAROW Tov €kkaBaApIOTIKO Aoyapiacud nou Ba ekdoBei yia TIG unnpecieg nMou eAdpuBava péxpl OAPEPA KAl TWV Onoiwv Tn dlakonn

arroUpal yia TnG napouong Kabwg Kal va eNIoTPEWW 0IETONNOTE TEPUATIKEG dIATAEEIG (KUPIOTATAG TOU Napdxou) nou pou éxouv doBei oTa mAaioia TnG peTa&u pag cuppaong Kai
£€XOUV TUXOV €YKATAOTABEI OTO XWPO HOU YIa TNV Napoxn TwV AAUBAVOHEVWY UNNPECIQV. S€ NEPINTWON MOU eV TIG ENIOTPEWW, JEXOMAI VA XPEWB® yia TIG SIATAEEIC AUTEG.

Ténog: Huepopnvia: / / O AnA®v:

AMOAOXH OPQN

AnA@VW Kal anodgxopal 0TI Ta avwTépw OTOIXEIa €ival akpiBr, NARPN Kal aAndn kai anodéxopal Toug 6poug TNG napolong cUPBACNG, Tov SNHOCIEUPEVO TIMOKATAAOYO TNG €Taipiag
Kal 0TI N OPEIAA Hou anodeikvUETAl and anoonaouaTta Twv UNopIK@V (NAEKTpoVIK@Y N WUn) BIBAiwv TngG eTaipiag, Bewpoupévmv appodiwg.

D Aev emOUP® va AauBave evnUEPWON YIa VEEG UNNPECIEG, NPOoPOPEG, NpoidvTa Tng Forthnet.

O/H SYNAPOMHTHZ/TPIA O EMMOPIKOS SYNEPIATHZ H ETAIPIA NapeAnedn Ty ...../...../200..
(unoypaen) (unoypaen & oppayida) (oppayida/dvoua)

MapakaloUue anooTsilaTe Taxudpopika otn Forthnet TuAua Alaxesipiong Aithoswy, Spupvng 80, T.K. 17778, Talpog Tnv napouoa aitnon pali pe
avTiypa@o npda@artou Aoyapiacpou OTE f aAAou napdxou kai avtiypa@o AeATiou TautdTNToG (2 OWEIC) TOU KATOXOU TNG TAAEQWVIKAG YPARMNAG.

Forthnet, Tufipa Aiaxeipiong Aimoewyv, Zplpvng 80, TK 17778, Taupog, Tunua EEunnpétnong MeAaTtwv: TnA.: 13831 13831 Fax 211 9559399, www.forthnet.gr, e-mail: info@forthnet.gr
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1. ANTIKEIMENO ZYMBAZHZ

H Forthnet AE (e@egng «Forthnet») napéxel npog Tov SuvdpounTtn éva and Ta akoAouBa npoypdppara
TNAEMIKON GV IKMV UNNPETIQV:

1.1 Forthnet 2play: H unnpecia apopd oTnv napoxn oTabepnig TNAEP wviag kai gupuluv KNG NpoOoRaong
kal nepAapBavel dwpedv anepIOPIOTEG KANOEIG NMPoG oTabepd o OAn Tnv EMGda kai oe 43 xwpeg, 60
AenTd npog €Bvika kvnTa & npdaPacn oto Internet pe TaxuTNTa £wG 24 Mbps. EGv n TNAEP WV IKN Ypapun
Tou ZuvdpopnTr dev KaAUNTETAI Npoowpia and To 1B10kTTo dikTuo Tng Forthnet, n unnpeoia Forthnet
2play evepyonokeital péow APYZ (OTE) yia Tnv npéoBaon ADSL pe TaxutnTa £wg 8Mbps (upload 384Kbps)
Kal NpoenAoyng Qopéa yia Tn oTabepr) TnAepwvia. ‘'OTav undp&el kaAuywn and To IBIOKTATO JIKTUO TNG
Forthnet, n TaxutnTa yivetrar €wg 24 Mbps (upload €wg 1Mbps), XwpiG Kapia €nINAEOV OIKOVOMIKM
emBapuvon. H unnpeaia apopa anokAEIOTIKA 0IKIaKOUG XPrOTEG,

1.2 Forthnet ADSL Economy: H unnpegia a@opd oTnv napoxn oTabeprg TNAEPWVIag HE XPOVOXPEWO N
Kkal eupulwVIKNAG Npdopaong. Mpoo®épel npooBacn oTo Internet pe TaxUTnTa €wg 24 Mbps anokAEIOTIKA
HEow Tou 1IB1I0KTATOU BIKTUOU TNG Forthnet. H unnpecia agopd okiakoUg Kal ETaIpIKoUG XPHOTEG.

AUQOTEPA Ta WG AV W NPoypappaTa nepihapBavouy:

a. UnNnpecieg eEa0PANIONG Xpong Hiag ypappng ADSL (Asymmetric Digital Subscriber Line — AoUppeTpn
Wneiakn SuvdpopnTikfA Mpappr), B. unnpeaia npéoBaong oo internet peow ADSL, y. unnpecia oTaBepng
TnAeQwviag kal 8. unnpecia TNAEQwviIag pe Tn Xpnon Texvohoyiag VoOIP (MpoalpeTika kal povo otnv
nepinTwon eniNoyng SeUTepng TNAEPWVIKNG YPAHHAG), OUPPWVA PE TOUG OPOUG TnG mapoloag, Tov
€KAOTOTE TOKATAAOyo TnG Forthnet kai To vopo. Toviletal OTI anapaitnTn npoUndeecn yia Tnv napoxn
TNG UNNPECiag TNAEPwViag pe Tn Xpron Texvoloyiag VOIP eival n adiaAeintn napoxrn NAEKTpIKOU peUpaTog
OTIG EYKATAOTACEIG TOU ZUVOPOUNTH, €. dUVATOTNTA AMOCTOANG YPANT@V HNVUPATWV(SMS) HECW TOU
SiadkTUOU PE XPEWTN MOU akoAoUBEi TOV EKAGTOTE 1o UovTa TiHokaTaAoyo Tng Forthnet.

2. AIAPKEIA ZYMBAZHZ — KATAITEAIA

2.1. H napoloa ioxUel and Tv NUEPOMNVia UNOYPAPNG TNG KAl EPOCOV N EVEPYOMOINGN TNG ypaupng ADSL
eival epikt. O SuvdpopunTnG EUBUVETAI yia TNV EUNPOBECHN Kal OAOOXEPN KATABOAN OAWV TWV XPEDOTEWV
rou MPOKUMTOUV anod TNV Napoxn Twv YMNPESI®V PEXPI TRV OPIOTIKM SIAKOMT TOUG.

2.2. H diapkeia TnG napouoag ouuPaong opiteTal o 12 prives. Anyel €iTe pe karayyehia Tng and Tov
SuvdpounTn TngG omoiag Ta anoteAéoparta enépxovTal Tpiavta (30) nuépeg and Tnv €nidoon Tng oTn
Forthnet, €ife pe karayyehia onowoudnmnote and Ta cupBaMopeva pépn kal and Tnv €enidoor Tng oe
nepiNTWoN Mou CUVTPEXEI onoudaiog AOyog. MeTa To népag Twv 12 pnvav n oUPBacn peTaTpéneTal
QuTOpaTa o€ aopioTou SIApKEIAG

2.3. Mg Tnv enipuAagn Twv napaypdewv 7.7, 7.8 Tou apBpou 7 kaBe oupBalAopevo pEpog dikaioUTal va
Karayyeihel TNV oupBarikn oxéon, epooov To aMo pépog napaBialel Toug O6PoOUG TNG oUPBAoNG f/Kkai TG
Keipevng vopoBeoiag kar dev apel Tnv napaBacn evrOg TG TAOOOUEVNG aNO TO AVUNAITIO WEPOG
npoBeopiac

2.4. O1 0pol mou apopoUlv TV XpHon TNG unnpeciag BewpouvTal OUTIMIEIG Yia TAV ao@alr kal opaAn
napoxn TnG unnpeaiag. & nepinTwon napaBiacng Toug and Tov Suvdpountr, n Forthnet oudepia eublvn
@EpEl yia TN Aemoupyia TnG UMNPECiag kal yia TuxOv npoPARuaTa mou Wpnopei va avakiyouv, ev
dkaioUTal va karayyeilel apeoa Ty oupBaTikn oxéon.

2.5. & nepinTwon kaTayyeAiag Tng TupBaong and Tov SuvdpounTn xwpig unamioTnTa TG Forthnet 1 and
Tnv Forthnet Adyw unamidTnTag Tou ZuvdpopnTr, 0 ZuvdpopnTng oPeirel, népav Tng £50QANONG Twv
Aoyapiaop v Tou €0 TNV XPOVIKN OTIVHN I0XU0G TNG Katayyehiag, va kataBaler eniong otnv Forthnet To
avaloyo KOOTOG anooUvdeaong, Onwg NepypAaPeTal aTnv napdypago 7.13.

2.6. EBIKG yIa TIG UNNPECIEG NOU MApEXOUV anEPIOPIOTEG KANOEIG O OUYKEKPIMEVEG I OAEG TIG WPEG TNG
NUEPAG 1 NPOG TUYKEKPIMEVOUG NPoopiopols epodoov kata Tn dikamn kpion Tng Forthnet kpiBei 0TI o
SuvdpounTig napapaivel Toug Opoug anodekTrg Xprong nou opifovTal nio katw (Evotnra 6), n Forthnet
diatnpei To dikaiwpa eite va katayyeilel Tnv napoloa onwg opileTal oTnv nponyoUpevn Napdypago, €ire
va PeTaBAMEl TNV UNNPECia Kal va avTIKataoTnoel TO npdypappa pe GAAo, apol npPonyouHEVWG
EMIKONWVNOEI KAl EVNPEPMOEI TO TUVOPOUNTN Yia TA NAPAnavw.

2.7. Mg Tov Tepuatiopo TngG ZUpPaocng OAeG ol ekatépwbev anaiTioel kabioTavral An§inpdOeopeg Kai
anamrnTég.

2.8. O ZuvdpopnTng anodéxerar OTI O NePINTWON Mou 0 KAToX0G TNG TNAENIKON wvIaknG ouvdeang eival
SIaPopeETIKO Npoowno and Tov ZuvdpopnTry kal unoPaAel o Karoxog aitnua otnv Forthnet nepi
TEPUATIONOU TNG mapoucag, n napouca Ba AUetal evtog npoBeopiag TpiavTa (30) nuepav, Xwpig va
anareiral n ouykaraBeon Tou Zuvdpopntr. O KAToxog, aokmvTag Ta SIKAIOUATA TOU WG KATOXOG TNG
TNAEMIKON WV IaKNG OUVOEONG, €UBUVETAI AMOKAEIOTIKA QMEVAVTI OTOV SUVOPOMNTH OE MEPINTWON Mou N
AoKNON TWV SIKAIWUATWY QUTGV OTEPACEI and Tov ZuvdpopnTr Tn Awn Tng Ynnpeoiag. H Forthnet dev
PEpel eUBUVN £vavTi Tou Katoxou av o MeAdtng dev eKNANPAVEI TIG UNOXPEWTEIG TOU EvavTi Tng ETaipeiag
(n.x. un €€6@AnoN Aoyapiaopv mou odnyei oe diakonn Tng aUvdeonc). H Forthnet dev unéxel kapia
€uBUVN yia TUXOV napavopn xpnon Tng TnAenikov wviakng Z0vdeong Forthnet i aGAMou napdxou and Tov
MeAdTn A yia TNV napapiacn Twv up@vNuévev PETAEU MeAATn kal Katoxou wg mpog Tnv XpAon Tng
TNAENIKON WV 10K G OUVSEDNG Kal TOU OXETKOU TnAemikovwviakoU e&onAiopou. EdikoTepa, n Forthnet dev
pépel UBLVN Oe nepinTwon nou o MeAATNG evepyei kad’ unépBaan TG nAnpegoucidTNTAg Tou Katoxou
aveu nAnpekoucioTTag.

3. ENEPFTOMOIHZH FPAMMHEZ ADSL

3.1. Ta pépn oupewvolv OTI N PEYIOTN OpIOTIKN TaxUTnTa avodou/ kaBodou TnG napexOHEVNG OTOV
SuvdpounT ypappng Ba kaBopileral peTd Tnv evepyonoinon. H TaxutnTa auTr anotelei Tn péyioTn Ta-
XUTNTa nou pnopei va €xel évag ZuvdpounTng OTav €ival CUVOEDEPEVOG. Z€ NEPINTWON KATA TNV onoia n
HEYIOTN ENTPENTH) TAXUTNTA MOU ENTUYXAVETAI £V Al PIKPOTEPN ANO AUTH Nou NpoBAENETal, 0 ZuvdpopNTNG
Hnopei €iTe va Tnv anodexTei €iTe va punv Tnv anodexTei kai va katayyeiAel yypagws Tnv napoloa Kai
alnuing cUNPwva Pe TNV nap. 2.2, Je e&aipean To TEAOG EVEPYONOINGNG NOU OPEiAel OE KABE MepinTwon va
kaTaBalel karav To £xel Ndn karaBahel dev dikaouTal va To avainTioel.

3.2. Ta 600 Xpovikd diIaoTnua n evepyonoinon Tng TnAenikovwy iakng Z0vdeong Forthnet dev eival Texvika
€QPIKT) N yia AOyoug €kTOG Tou eMéyxou Tng Forthnet, kabuoTepei, n Forthnet Ba napéxel Tig
TnAENIKON WV IAKEG Y NNPETIEG HECW NPOEMAOYNG POPEA YIa TIG UNMNPECIEG PWVG KAl HETW UMOSOU GV TOU
OTE (APYZ) yia Tnv eupulwvkn npooBacn (ADSL). Méxpl TV evepyonoinon Tng NpoeMAOYNG Gopéa, n
unnpeoia @wvng Ba mapéxetar e TNV MANKTPOAOYNON Tou €18IKOU TETpayn®iou Kwdikou (1789). O1
KANOEIG nou Ba npayparononBolv Xwpig Tn Xpnon Tou npoBéparog 1789 and Tnv evepyoroinon Tou Kai
HEXPI TNV Evepyonoinon TnG npoemAoyng gopéa, Ba dpopoloyouvTal kai Ba xpewvovtal and Tov OTE.

3.3. Kab’' dgov Xpovo o1 TnAEMIKON WVIAKEG Y NNPETieg NapEXOvVTal HETw NPOEMIAOYNG POpPEA, 0 KATOXOG TNG
TNAEMIKON GV IaKN G OUVOEONG BapuveTal Pe TO KOOTOG TNG oUvAEONG (NAyI0 TEAOG) TNG TNAEMIKON WV IAKNG
oUvdeonG e TOV QVTIOTOIKO QPOPEA, and TOV Onoio £XEI NPOUNBEUTEI TNV TUYKEKPIEVN TNAEMIKON WVIAKN
olvdeon.

3.4. Z& nmepinTwon nou o Zuvdpountng ndn Xpnomonoki Tig TnAENIKON wVIAkEG Ynnpeaieg Tng Forthnet
Héow npoemAoynG @opea Kkai npoBaivel oTnv napouca IupBacn, eEakohouBei va anoAappaver TIG
UNNPECIEG QUTEG PEXPI TNV evepyonoinon Tng TnAemikovwviakng Z0vdeong e nepinTwon nou n
gvepyonoinon Tng TnAenikovwviakng ZUvdeong dev eival EQIKTR yia TeXVikoUg Adyoug avwrepag Biag i kai
yia Adyoug nou o@eilovTal g€ TPITa QUOIKA I VOUIKA NPOCWNA Kal Eval wG €K TOUTOU EKTOG EAEYXOU TNG
Forthnet, TOTe 0 ZuvdpounTnG ouvexilel va Xpnoonoki Tig unnpeoieg Tng Forthnet péow npoenidoyng
(opéa Kal BAoE! TNG apxIKNG OUPBACNG NOU EXE KATAPTIOTEI OTNV £VapEN TNG NAPOXNG UNNPECILV anod Tn
Forthnet.

4. EEONAIZMOZ

4.1. H eykaraotaon Tou anapairntou TeppaTikoU EEonAiopol yiveTal, kat' enihoyr Tou ZuvdpounTn, €iTe
and Tov id1o We dikr Tou €uBUVN €iTe anod Tn Forthnet. Mia Tnv eykatdoTtaon Tou diaipéTn/ @iATpou/ modem
and Tn Forthnet o ZuvdpopnThg eniBapUveTal e KOOTOG MOU AVAMEPETAl OTOV EKAGTOTE TIHOKATAAOYO
unnpeciov Tng Forthnet.

4.2. O SuvdpounTG €XEl TN dIaKPTIKA €UXEPEia va emAEEel Tn Forthnet ) TpiTov yia Thv mpopneeia Tou
anapaitnTou TeppatikoU EEonAiopol. H Forthnet yia Tov napexopevo EEonAiopd e§ao®alilel tnv
napexopevn and Tov KATAOKEUAoTH 1 avTinpdowno f PETanwAnTh eyyunon didpkeiag evog (1) éToug.
EvTtouToig, n Forthnet dev @epel kapia eubivn kal dev napéxel kapia eyylnon wg npog TNV KAaTaoKEUAoTIKA
noidTNTA, TN AEMOUPYIKOTNTA, TNV KATAAANAGTNTA Kal TNV apxIkn f €Nyevopevn EMen 1IBOTATWV TIG
onoieg efav TUXOV UMOOXEDEI O KATAOKEUAOTEG Kal 01 El0aY WYEiG Tou EEonAiopoU.

4.3. ETNV NePINTWon nou o SuvdpopnTAG ENINEEEI TNV Evepyonoinon SeUTEPNG TNAEPWV KNG YPAPHNG, €ival
anapaitnTn yia Tn Aemoupyia Tng n Xpnon npocbetou, €©OIKA napapeTpornoinuévou EEonAiopol Tng
Forthnet. Supgwveirar 0TI n Forthnet napaywpei Tn Xpron Tou ev Aoyw edikoU EEonAiopol Xwpig
avTaAAaypa und Tov 6po OTI N unnpecia TNG deUTEPNG TNAEPWV KNG YPAPUNG Sev Ba TEpUATIOTE NPV TN
oupnAnpwon dwdeka (12) pnvav and Tnv evepyornoinor Tng Eav yia onoiovdnnote Adyo o Suvdpopntig
dakoyel Tnv unnpecia TG deUTEpNG ypauung mpiv Tn oupnAipwon dwdeka (12) pnvav and Tnv
€VEPYOMOINON TNG JeUTEPNG TNAEP WV IKAG YPAUKNG O SuvdpounTig opeirel, mEpav Tng €E0GANONG Twv
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Aoinwv TeAwv mou Baplvouv TV Ynnpeoia, va kataBalel eniong otnv Forthnet To nMood Twv 25€ nou
QVTIOTOKEI 0TO OTABUIoPEVO I00dUVapOo TENOG Yia TNV napaypnon Tng Xprong Tou npooBeTou €1d1koU
TnAenikovwviakoU EEonAiopol. QoTdoo, o€ nepinTwon nou o SuvdpounTig npv To népag dmdeka (12)
Hnvav anod Tnv evepyonoinon Tng unnpeoiag Forthnet, diakdwel TOoo Tnv KUpIa ypaupn TnG unnpeciac,
000 Kal TO €MNAEOV XAPAKTNPIOTIKO TNG deUTEPNG TNAEPWV KNG YPAPUNAG, O ZuvdpounTrg eniBapuverai
HOVO pe TO OXETIKO TEAOG dlakonng TNG UMNpeciag ONwg nepypageralr otnv napdypago 7.13 g
napoloag, anaMacoopevog and To WG Avew TEAOG yia TNV napax®opnon Tou npocBeTou €IBIKOU
TnAenikovwviakoU EEonAiopou.

4.4. To olvoho Tou TnAenikovwviakoU EEonAiopou mou napéxerar and Tnv Forthnet napapéver otnv
KupidTnTa TNG Forthnet ka®’ 6An Tn didpkeia oxUoG TNG napoloag Kai nioTPEPeTal atnv Forthnet xwpig
@O0opEG NEPav Twv diKaloAoy NUEVWY and Tn ouvnen xpnon kair T ¢eopd anod Tov Xpovo, apéows POAIG n
napouca naloel va IoXUEl yia onolovarnoTe Adyo.

4.5. H Forthnet dev @épel kapia euBUvn, oUTe eyyudTal TNV opaA Aemoupyia TG Ynnpeoiag oe nepinTwon
nou 0 ZuvdpopnTAG NapéPPEl e OMolodrnoTe TPOMNO oTov NapexOpevo anod Tnv Forthnet ESonAIoPO.

4.6. Z€ MePINTWON NOU 0 ZuvdPOUNTAG eMIAEEEl va npopnBeuTel TnAenikov wviakd EEonAiopd and Tpirov,
TOTE €UBUVETAI NAPWG KAl ANOKAEIOTIKA Yia TRV oupBaToTATA Tou ev Adyw ESonAiopou pe To dikTuo Tou
OTE kal Tng Forthnet, Tnv eykatdoTacn Kalr guvTrpnon Tou, TRV APon OnolwvdNnoTe MPoRANHATwWV
opeilovTal aTov ev AOyw €E0NANIGHO KAl TNV EVEPYONOINGT| Tou.

4.7. O ZuvdpopnTig opeilel va €5aopalifel TNV npdoPacn oe €EOUTIOBOTNHEVO TEXVIKO MPOCWMIKO TNG
Forthnet oTa nAaiola TNG oUVTAPNONG EAEYXOU KAl ANOKATAOTAGNG TNG OUVdEONG f/Kal Tou EEonAiopoy
nou 0 ZuvdpopnTng éxel npopnBeuTei and Tn Forthnet.

4.8. H Forthnet dev @tpel eublvn oe nepinTwon BAGPNG aTnv npodoBacn kayrn otn AeIroupyia Ypappng
ADSL kal oTnv TnAEQWVIK) Ypapun Tou ZuvdpopnTtr nou ogei\eTal ot enéupacn f pubupion Tou
£EonAiopoU 1} oe onoladnnoTe AAAn Npd&n A napaleiyn Tou SuvdpopnTh 1 TpiTou (GuPNEpIAaHBavopEvou
Kkai Tou OTE) 1} o€ nepinTwon BAABNG Nou epninTel oTnV nepioxr euBivng Tou OTE.

4.9. O ZuvdpounTng opeilel va kavel KaA| xprion Tou TnAenikov wviakol EEonAiopoU cUp@wva pe TIg
odnyieg nou napadidovTal o€ autov. H Forthnet oudepia €uBlvn PEépel yia onoiadnnoTe {nuia NpokAnbei
anod Tnv kaki 1 NAnppeAR xpron Tou EEonAiopou.

4.10. Ma Tnv anokatdoTaon BAaBav f dusAemoupyiwv oTov TnAenikovwviakd EEoNAopO kai oTnv napoxn
NG unnpeciag, n Forthnet diatnpei To dIkaiwpa anopgakpuouévng npdoBacng kai diaxeipiong SeSOHEVWY
oTov TnAenkovwviakd EEONMAIOPO mou xpnoonoieirar and Tov SuvdpounTtr yia Tnv ulornoinon ng
unnpeciac.

5. YMNOXPEQZEIZ FORTHNET

5.1. H Forthnet @povTilel yia Tnv opaAi Aermoupyia Tou TnAemikov wviakoU AIKTUOU Kal TV napoxn Twv
unnpeoiav, dev @Epel OPWG €ublvVn yia AUECEG N EPpeceg Inuieg OdlaguyovTta kePdn n €ooda n
onoiadninote aAAn nuia Tou ZuvdpopnTr (€KTOG AV opeilovTal anokAEIOTIKA O DONO 1 AUEAEIG TNC) ) O
nEPINTQOEIG avWTEPNG Biag 1 yia TuxOv dIaKoMEG Napoxn G TNG UNnpeaiag nou opeilovTtal oe npoBAjuara n
BAGBeg nou evTonifovTal oTo dikTUo Tou (NepIAapBavopévng Kal TV TNAEP WV IKAG ypappnig) OTE i Tpirwv
Mapoxwv. H Forthnet unoxpeoUTtal va Tnpei Ta MOIOTIKG XAPAKTNPIOTIKA MOU MNPOBAEMEl N Keiuevn
VOHOBeTia, ATOI TIG EVAPHOVIOUEVEG NPOdIAYPAPEG YIa TIG TeEXVIKEG dlenapég n/ Kal AEmoupyieg Twv
UNnNPecivV nou opifovral and Ta ioxUovra npdTtuna f/ Kai Og KOIVOTIKO €ninedo, Onwg eOIKOTEPA
npoodiopileTal anod v Adeia Tng Forthnet, katd Tpono nou va pnv TiBeTal oe Kivduvo n Jwr, N CWUATIKN
ao@aleia, n UyEia kain neploucia Tou TuvdpopNT.

5.2. H Forthnet AapBavel 0Aa Ta PETPA yia TV anokaraoTaon TuxOv SUCAEITOUPYIGV MOU avapEPEl O
SuvdpopNTAG OTN XPNON TNG UNNPeciag, €pOoOV O ZuvOPOUNTAG XPNOMOMOEI TNV UMNPETia Kai Tov
napexopevo TnAenkovwviakd EEONAIOPHO oUPPWva PE TOUG OPOUG TNG Napoloag Kal EPOCOV TO TEXVIKO N
Aemoupyikd npdPANua opeileTal oto dikTuo f oTtov EEonhiopd Tng Forthnet kar ox1 oTov ESonAiopd nou
£xel npopunBeUTEl 0 ZuvdpounTig and aAAov npopnBeuTr, oUTE 0 NPOPRAMUATA OXETIKA HE TNV AOPAAEID,
TNV noidtnTa, Tn dKaBecudTNTA KaI TV €napkela dikTUwv Tou OTE Kayn TpiTwv npoownwv, onou Ba €xel
npooBacn o ZuvdpounTng HEow Tng ADSL olvdeong N ypapung yia Ta onoia n Forthnet dev unéxel kapia
anoAUTwG gublvn.

5.3. H Forthnet avakonv@vel 0Tov NAEKTPOVIKO SIKTUAKO TNG TOMO TNV MOAIKA TNG yia kGBe 6épa nou
apopd TNV napoxn TNnG unnpeciag, oupnepIAaUBavopévng Kai TnG NPoBEcHIag yia TNV Napoxn Unnpesiov
ouvTAPNONG N TNV apon BAAB@V, EQOCOV N SUCAETOUPYIa TWV UNNPECIOV OPEINETAI OE UNAMIOTATA TNG
ETaipiag,

5.4. H Forthnet o@eilel va evpep@vel £yKalpa yia TUXOV NPOYPAapHATIOPEVEG EPYACIEG TNG 1) NPOYPAMMATI-
ouéveg epyaoieg oTo diktuo Tou OTE nou TnG €Xel NPonyoupévwg kovonolfoel o OTE kai yia kaBe 6éua
nou agopd TNV napoxn TNG UMNpeciag, oupnepiAapBavopévng kali TnG npoBeopiag yia Tnv napoxn
UNNPECIOV OUVTAPNONG N Tnv Gpon BAaBwv, €pooov n duoAemoupyia Twv UMNPECIGV OpeieTal OE
unamiéTnTa TnG €Taipiac. H Forthnet pnopei va B€Tel ekTOG Aermoupyiag fi va SIGKONTEI NPOCWPNG TNV
napoxn Twv THAENIKONWVIAKMY YNNPESI®OV yia TN SEVEPYEIQ NPOYPANHATIOUEVAV EPYATION TUVTIPNONG
TOU BIKTUOU TNG EQOCOV TOUTO £XEI PNTA YVWOTONOINBEI OTOUG NEAGTEG HETW NAEKTPOVIKOU Taxudpopeiou
f avakovwaong otov TUMO f e AAAo mpdopopo Tpomo. H Forthnet de gépel kapia gudBlvn yia Tov
anamoUpevo Xpovo endiopBwong BAaBGV Nou anairouv evepyeEg anod TPITo NpOowo 1 epnAéKouV Kad’
0I0V3ANOTE TPOMO ANAOUG POPEIG.

5.5. H Forthnet oudepia euBUvn UNEXE! yia TV MOIGTNTA, ENAPKEIQ Kal aoPaAeia, nANpHEAN Aemoupyia Twv
TnAEN KON WV IaK®V Kai/f) GAAwv SIKTUWV TPITwV Npos®nwv 1 yia Tn 3popoAdynon Tng e5epXOHEVNG KARONG
anoé To oTabepd dnPOTI0 TNAENIKON WVIakd aTo TnAenikov wviakd Aiktuo TG Forthnet i yia Tov Tepuatiopo
NG €EEPXOHEVNG KARONG OTO BIKTUO MPOOPICHOU Tou kahoUHevou apiBpou. EdikoTepa, n Forthnet dev
unéxel euBUVN YIa TNV NoIOTNTA TNG KARGNG (EI0EPXOHEVNG 1} EEEPXOUEVNG), OTO METPO MOU N KAOT EKKVET
andé aAlo diktuo f katahryel oe GANo JiKTUO Kal N MOIOTNTA €§APTATAI QVTIKEMEVIKA Kal YA TEXVKOUG
Aoyoug and aMa diktua. Ta avwTépw 10X UoUV Kal yid To NAEKTPOVIKO TAXUSPOHEID Kal TIG UNNPETIEG
diadiktuou.

5.6. Ol ovopaoTIkéG TaxuTNTeG ADSL anoteloUlv TiG PEYIOTEG dUVATEG TAXUTNTEG. QOTOCO, N NAPOXI| TOUG
dev eival eyyunpévn and Tnv Forthnet, eneidn e§apT@vTtal and GUVBNKEG Kal NapapéTPouG MEPaAv Tou
eMéyxou Tng Etaipeiac. H péyiom enireuxBeioa ovopaoTikn TaxUTnTa avodou/kaBodou Tng napexOpevng
oTov  ZuvdpounTn ypauung ADSL 6a kaBopileTal peTa and Tnv evepyonoinon. H Forthnet kavonoki kaBe
aitnua yia peraBoAn Tng TaxuTnTag avodou/kaBddou QOCOV auTd Eival TEXVIKA EPIKTO.

5.7 H Forthnet oudepia euBlUvn Qépel yia Tnv acpaleia, Tnv  noidTNTa, Tn dIaBegOTNTA KAl TV ENAPKEIQ
dkTUWvV Tou OTE kay i Tpitwv Mapdxwv kay f TpiTwv npoownwv onou Ba £xel npdoBacn o ZuvdpounTig
péow TnG unnpeoiag Forthnet.

5.8 H Forthnet oudepia euBUvn @éper yia TV niBavr) diakon ) TG TNAEP WVIKN G oUVIETNG TOU ZuvdpounTn
Kata Tn diadikaoia evepyonoinong TG unnpeoiag oto Babuod nou dev eAEyXETaIanod auTthyv.

5.9. ZTnv nepinTwon evepyonoinong TnAenikon wviakng Zuvdeong Forthnet péow nApoug adeoponoinmg
npooBaong atov Tonikd Bpoxo, epoOcov dev UMOBANBEI airnua GopnTOTATAG TOU UNAPXOVTOG apIBUoU, O
apiBpog kARong Ba opiletal anod Tnv Forthnet. O ZuvdpopnTng Ba evnuep@VETal yia To apiBpd KARonG Tou
gyypapwg and To Tunua E&unnpétnong Mehatwv Tng Forthnet npv  Tnv  evepyonoinon g
TnAenikovwviakng Z0vdeong Forthnet.

5.10. 3e nepinTwon €nIAOYNG TOU €MNAEOV XAPAKTNPIOTIKOU TnG OeUTEPNG TNAEPWVIKAG YPAPUNG n
gvepyonoinor TnG Ba NpaypaTonokiTal JETA TNV EVEPYONOINoN TNG KUPIAG ypapung Tng unnpeaiag Forthnet
Kal JOVO OTnV MEPINTWOoN mou undpxel kAAuyn and 1o BIOKkTNTo dikTuo TNG Forthnet. Edv n kUpia
TNAEQVIKN ypappn dev kaAunTeTal and To BIOKTNTO dikTuo Tng Forthnet, n unnpecia Ba evepyonoindei
oUu@wva pe Ta opifopeva ota apBpa 3 kar 8 Tng napoucag oUPBACNG X wpiG TN duvaTdTnTa eninAéov
TNAEQWVIKAG YpapunG. E@ocov €xel eniheyei n evepyonoinon OeUTEPNG TNAEPWVIKAG YPAUUNAG N
gvepyonoinor Tng Ba npaypartonomnbei autopata £pocov undpEel kKAAuyn and To BIOKTTO SiKTUO TNG
Forthnet.

5.11. EBKA yia Tn deUTepn TNAEPWVIKY ypapun opileTal ot autrn 6a AeiIToupyei anokAEIOTIKA HE VEO
YEWYpa@Ikd apiBud Forthnet, o onoiog Ba opileTal and Tnv ETalpeia pe Baon Tnv nepioxn otnv onoia
QVAKE! N YPapun.

5.12. v nepinTwon evepyonoinuévng TnAenikovwvIiakng SUvdeong Forthnet, epdoov o Katoxog autng
emBupei TN PeTaBoAr} Tou apiBoU KAONG A TN HETAQOPd Tou AOyw aAAayrg dielBuvong Ba npénel va
KaTaBAAAel Ta avaloya TEAN CUPP@Va PE TOV EKAOTOTE IoXUOVTa TOKAaTAAoyo Tng Forthnet.

5.13. H Forthnet kata Tnv edloyn kai dikain kpion Tng €xel To dikaiwpa va INTAoel and Tov SuvdpopnTn
TV KaTaBoAr €yyunong onoiacdnnoTe HOPQNG yia TNV evepyonoinon Tng nmapouodg fi ndyio TEAOG
£MavacuvdeanG o€ NEPINTWON SIaKoMNG TNG CUVSETNG HE UNAMIOTNTA TOU ZUVSPOUNTH.

5.14. Na Aoyoug aopaleiag, Onwg autoi eEeBIKEUOVTAl OTNV €KACTOTE loxUouoa MoATIkA Aopaleiag TG
Eraipeiag, n Forthnet diatnpei To dikaiwpa va diakontel Tnv MpocBacn Tou ZuvdpopnTrh OTO
TnAenikovwviakd AikTuo Tng ETaipeiag.

5.15. Ze nepinTwon nou n Forthnet, peTd and oxeTKn ypanTr amioAoynuévn avapopa Tou TuvdpopnTr oTo
Tunua E§unnpérnong Mehatav Ynnpeaiav Broadband eniBeBaiwoel pe BAON Ta ECWTEPIKA TEXVIKA OTOKEID
Tnv and unamiotnTa Tng Forthnet pn napoxn i NAnPPEN Napoxn TNG UNnPeciag o€ OX£oN e Ta



€K TOU VOPOU OpIfOpEVA MOIOTIKA XAPAKTNPIOTIKA TNG o Zuvdpountng dikaioUTal anolnpinon yia tnv
anodedeypévn BETIKN {npia nou Tuxov unéaTn.

6. YIIOXPEQZEIZ ZYNAPOMHTH

6.1. O ZuvdpounTng opeilel va cupnAnpwvel OAa Ta nedia Tng aitnong oUvdeong pe Ta NAfpn kar aAndn
OoTOKEIQ Kal TIG EMBUPNTEG EMIAOYEG, kaB@G eniong va yvwoTonoki otn Forthnet kaBe aAAayn Toug pe
ouoTNUEVN €MIOTOAN Tou 1 pe fax oTo Tunua E&unnpétnong NeAatv Ynnpeoiwv Broadband evTog gikoat
(20) nuep@v anod Tnv Tuxov aAhayn kai va napadidel Ta OXETIKA VOMIMOMOINTIKA £yypapa O MepinTwon
NANPEEOUCIOTNTAG 1} VOMIKOU Mpoo@nou. € MepinTwon nou o ZuvdpounTng Kal o Karoxog Tng
TNAEMIKON WV IAKNG OUVEONG €ival S1aPOpPETIKA npocwna, n TnAenikovwviakn Ynnpeoia Ba napéxeral
povov epooov o Katoxog Tng TnAenikovwviakng ZUvOeong €xel Napdoxel Ta akpifry oToieia Tng
TQUTOTNTAG TOu, UMOYPAWE! /KAl MPOOKOWIOEI Ta anamoupeva JdikaioAoynTika kai €xel amnei kal
ouvanvéoel va yiverar xpnon Tng TnAenikoivwviakng ZUvdeong (Forthnet i dAhou nmapdyou) and Tov
SuvdpounTA yia TNV napoxn Twv TAEMIKON wVIaKaV Ynpeoiav and Tv ETaipeia npog Tov SuvdpounTH.
6.2. O ZuvdpopnTnG UBUVETAI Kal EEA0QAAiCEl OTI N UNNPETia XpNOMOMOIETal cUPPwva Pe To Nopo, TV
KaAf} NioTN Kal Ta GUVAMGAKTIKG Kal XpnoTa Aen. H Forthnet evnuepavel Pe eNoToAN To SuvdpopunTh yia
karayyehia f aithua Tpitou. O SuvSPOUNTAG OPEIAEI v ANOKPIVETAl ME CUOTNHEVN ENIOTOAA 1) fax péoa oe
(5) epydoneg pépeg o éyypaga armpara TG Forthnet oxXeTika pe kaTayyehieq, armpara fi napanova
TPITWV NPOCWNWV f TNV AVaKON won SESOPEVWY TOU GE TPITOUG,

6.3. O SuvdpounTng opeilel va unv napapialel BIKOTEPA TIG SIATAEEIG Tou v. 2251/94 "Mepi npooTaciag
KaTavaAwT@V", Tou V. 2121/92 yia TNV NVeupaTikn BIOKTNCIa, Tou V. 2472/97 yia Tnv npooTacia TV
npoowniKwV SedOpévwy Kal TO V. 3471/2006 yia TV npooTacia Twv MPOCWRIKGV SESOHEVWV Kal TNG
1IBI0TIKAG {WNAG OTOV TOHEA TWV NAEKTPOVIKGV EMIKON WVIQV, Kal avTioTOKEG OdNyiEG Kal OUOTACEIG TNG
Eupwnaikig Evwong kar aMwv deBvav Opyaviopwv k.A.m. Mepamépw anayopeVetal n diakivnon na-
pavopou kai emBAABOUG NepiEXOPEVOU, N TOMOBETNGN Kal AMOCTOA) iOHOPPIKGV MPOYPAHHATAV, n
diakivnon nopvoypa®ikoU kai Bialou nepEXOHEVOU, N €Nidoon Ot MPAEEK MOU GUVIOTOUV MaApPAavopn
npooBacn r andneipa nNpoGRacng o€ UNOAOYIOTIKA cuoTAUaTa Tng Forthnet A TpiTwv, n pagiki anooToAn
pn InTnBeiong nAekTpovikig aAAndoy pagiag yia eunopikoUs 1 un okonoug (spamming) f n napaienpn
npagewv nou anayopelouv TV anooToAn spamming. TENOG, 0 SuvdpopnTiG OPEIAEI va CUPHOPP GVETAI PE
TNV €KACTOTE dNHOCIONOIOUHEVN MOAMIK) ANOSEKTAG XPAONG TWV UMNPECSIRV Kal Tou dikTuou Tng Forthnet
ONWG aUTN avapTaTal oTnV 1IBTOoEADA TNG KAl EKACTOTE TPOMOMOIETAl / ENIKAIPOMOIEITAL ZE MEPIMTWON NOU
n Forthnet {nuiwbei e onoodrnoTe TpoMo and NPAEEIG 1 NApPaAEiPelq Tou SuvdpounTr, O TEAEUTaiog
unoxpeoUTal va anokatacTnoel kaBe {nuia Tng kai n Forthnet dikaioUTal va Tov KaAei WG SIKOVO KO
£YYUNTN OTIG OXETKEG 1adIKACIEG EVAMIOV Twv AikaoTnpiwv f ¢ E.ET.T.

6.4. O ZuvdpounTng avayvwpilel 611 To INTEPNET evar avoiktd mepiBaMov, OTI eival anokAEIOTIKA
uneuBuvog yia TNV THPNON TWV NPOCWNIKWV GTOKEIWV Tou, OTI OPeiAel va evepyei PE UnePPOAIKT ENPENEIQ
naipvovtag Ta avaykaia péTpa aoQAAElag, yia va anoTpémel TV mapavopn Xpnon Tou SiKTUoU, Twv
KWOIKWV TOu aTolKeiwv (username, password) kal TOu Xpnoionoloupevou TnAenikolvawviakoU EEonAiopoU
and Tpira egouaiodoTnuéva n pn npdowna.

6.5. O ZuvdpounTiG oPeilel Xwpic kaBuoTEPNON va npoBaivel ouxva o aANayEG TOU MPOCWNIKOU KWOIKOU
(password) kavovTag xpnon Tng unnpeaiag nou n Forthnet éxel Béoel otn 31GBE0N TWV XPNOTQV OTIG
NAEKTPOVIKEG OENIBEG TNG KAl AKOUN va anopvnuovelel Ta OTOIKEID TOU MPOCWMIKOU TOU Aoyapiaopou, va
NV Tov avaypa@el 0€ QVTIKEIUEVA MOU PETAPEPEI 1) KABIOTA MPOOTd g€ TPITOUg, OUTE va eNmpénel Tn
XPNon TV KWKV TOU OTOIKEIWV and aAoug.

6.6. O ZuvdpOUNTNG UNOXPEOUTAI, EQOCOV ANAITEITAl KAl KATOMNV OUVEVVONONG Ke Tn Forthnet, va enmpénel
TNV €i00d0 €EouTIOdOTNHEVWY eknpoonwy Tng Forthnet otnv katoikia Tou kai Tnv npoécBacn oTo
NAEKTPIKO KAl TNAEMIKON wVIAKO JiKTUO kal oTov EEONAIOHO Mou BpIoKETAl EYKATETTNUEVOG EKEI MPOKEIMEVOU
va npayparononBolv £pyacieg eykataoTaong ouvtipnong f ENIOKEUNG Tou TnAenikov wviakoU AIKTUOU
n/kai Tou TnAenikovwviakoU EEonAIopoU, kaBmg kal onoleadnnoTe AAEG avayKaieg evEpyEEG yia TNV opdn
ekTéNean TNG ZUpBaong. O ZuvdpounTig eublvetarl anévavti oTn Forthnet kai ogeilel va €xel eEaopalioel
TNV anapairnTn nponyoUpEVN OUVANEDN TPITWV MPOCONWV Yid Ta AVWTEPW OF MEPINTWON Nou Tpira
npoowna dikaioluvTal va apvnBouv Tnv eKTEAECN TWV AVWTEPW EPYACI®V OTO XWPO TOU SUVSPOUNTH N O
KONOXPNOTO XWpo. O ZuvdpopnTng unoxpeoUTal va eAéyxXel TNV KaA AEIToupyia TOU €0WTEPIKOU TOU
SKkTUOU, dnAadn and To onueio €0630U TOU XAAKIVOU KAAWSIOU TNG TNAEMIKON WVIAKNAG OUVOEONG HEXPI TOV
XWPO €yKATAGTAONG TOU TEPHATIKOU €§0NAIoPoU. To TUNAHA auTo Tou JIKTUOU avnkel oTo TuvdpounTn (1
Tov Katoxo Tng TnAemkovwviaknig ZUvdeong), o omoiog eubBUveTal kai BapUveTal anokAEIOTIKA yia TV
anokaTtaoTaon Twv BAABGV OTO TUAKA auTo.

6.7. O ZuvdpopunTng dev dikalouTal va PeTaépel Tov TnAenkovwviakd EEonAIopo Tng Forthnet oe GAAn
delBuvon and ekeivn nou dnAaveTal wg dielBuvan evepyonoinang TnG Ynnpeoiag oTnv napouoa oUpBaon,
oUTe va eneppaivel pe onoodnnote Tpono f péSo aTo TnAemikovwviakd AiKTuo 1 oTov undpyovta
EEonAiopd nou e&unnpeTei TN oUVOEDH TOU PE QUTO, GEpel de TV MARAPN €uBlVN Ot MEPINTWON TETOIAG
eNeUPACEWG Z€ MEPINTWON HETAPOPAG TOU XpnoionoioUpevou TnAemikovwviakoU EEonAiopol oe GAAn
delbuvon 1 pn €5oUCIdOTNUEVNG and Tov XpoTn npooRacng TPiTwv OTOV XPNOIHOMOIOUMEVO
TnAenikovwviakd EEoNAIoNO 1 aMng enéuBaang oTov TnAenikov wviakd EEonAiopd avTibeTa npog Toug
0poug TNG napouoag, n Forthnet dev eyyudaral oUTe TV opaAf mapoxn TNG unnpeaiag, oUTE TNV NpooTacia
Tov MPoownikmv AeSOoUEVAV TOU SUVSpopNnTn, VG SEvV PEPEI Kapia uBUVN BIwG Yia XPEWOEIG NOU HMOPE
va npokUyouv and Tnv Xpnan Tou TnAemikovwviakoU EEoNAIOHOU and pn e§0uciodoTNPEVOUG TPITOUG. €
Kabe nepinTwon, €av dianioTwdei peTapopd Tou TnAenikoivwviakoly EEonMiopol 1y avTibeTn nmpog Toug
0poug TG napouaag xprion autoy, n Forthnet diatnpei To dikaiwpa va diakOWel AUeca TV NApoxn NG
unnpeciag. O SuvdpopnTnG OPEIAEl va EVNUEPQVEI GUEDA, Kal O KABE MEPINTWON EVTOG 24 WPV, TNV
Forthnet yia Tuxov anwAeia onoloudnnote TnAenikovwviakou EEonAiopou TG Forthnet.

6.8. Ka®’ O0An Tn didpkeia TNG ZUpBacng o ZuvdpopnTng dev Ba éxel Tn duvatdoTnTa SEKNEPAiONG
KAAOEWV OpIoUEVWY apIBP GV, KARCEwv apiBpol EMAK f eupulwvikig npdopacng PEow AMou napoxou,
€pooov Exel TnAenikov wviakr ZUvdeon Forthnet.

6.9. O1 TnAenikoNVWVIAKEG YNNPeoieG nou nepiAapPavouv To Sikaiwpa anepidopioTng XpRong and Tov
Suvdpount évavTi oTaBepol pnviaiou TAPATOG 6a NpoopiovTal anoKAEIOTIKA kal POVO yia OIKIaKM
XPNon, anokAEIOUEVNG KABE €iB0UG enayyeAuaTikng Xpnong (evdekTika call center, nepinTepo, internet
cafe) 1 kaBe AAANG Xpriong (31A@NUIOTIKNG EWMOPIKAG K.AM.) évavTi avTaMdaypatog. Xpnon Twv
TnAENIKONWVIAK®V YMNPECIOV NOU GUVIOTA UNEPPOAIKN 1 apUCIKN Xprion, 13iwG O aXéan e Tn ouvrien
Xpnon Tou Zuvdpopntn, Ba divel To dikaiwpa orn Forthnet va avaoTeilel apeoa Tig TNAEMIKON GV IGKES
YNnpeokEG, Katonv OXETIKAG €1I00MOINCEWG NPOG TOV ZUVSPOUNTH Kal va EVEPYOMOINOEI AUTEG €K VEOU,
£pOOOV 0 ZUVdPOUNTAG ouvanei va evraxBei oe katnyopia TNAENIKON WV IAKMY YMNPETIQV HE SIAPOPETIKO
unvigio Tiunua. EmnAéov, dev emiTpémeTalr n Xpnon TNG UMNPECIAG O€ OuvdUAOMO HE AUTOPATOUG
HUNXaVIoPOUG KANOEWY, OUVEXN 1) EKTETAPEVN EKTPONM KANOEWV, TAAENWAAOEIG (EVOEIKTIKA YIa EUNOPIKOUG,
noAmikoUG, @IAavBpwnikoUug KAM okonoug), n Hagikny anooToAr @ag r nxoypa@nuevwv HNVUPATWV, n
ouoTnUartikng ouvdeon yia avtalayr dedopévwv (evOeikTikd N npooBaon oTto AiadikTuo, Ot BACEIG
dedopevav KAL) . Av dianioTwBei Xprion mépav Tng oiKIakng, n Forthnet, éxel To dikaiwpa va npoy wpnoel
o€ KaTayyeAia TNG oUPBAONG, KATOMN OXETIKNG EVNHEPWONG TOU NEAATN.

6.10. & nepimmwon nou ol YNNPETiEG NapEXovTal 0 XWPO ME MOAOUG KaToikoug ) SIAUEVOVTEG 1) OF
€MAYYENUATIKN €yKATAOTAON ME MOANOUG XPOTEG O ZuvdpopnTig BeRaiwvel OTI €XEI EVNUEPQOOEI Kal
opeilel va KpaTda aTo PENNOV EVAPEPOUG OAOUG TOUG XPNOTEG HE TOV KATA MEPINTWON NMPOCPOPO TPOMO Yia
TNV anooTOAN avaAuTIKGV Aoyapiaocp@v.

6.11. O ZuvdpounTng oPeilel va evnuEPWVETAI yia TNV MOATIKM TnG Forthnet, Tig 10X UOUOEG TINEG KAl TIG
odnyieg yia TNV npooTacia Tou anopprnTou Twv TNAENIKONWVIMV and Tov JIKTuakd TOMO N Ta onpeia
nAANONG NPoIOVTAV Kal unnpeaiav Tng Forthnet.

6.12. O ZuvdpounTng avayvwpifel OTI aTNV MEPINTWON MOU N UNNPETia evepyonoinbei, Npoowpiva, PETW
npoeniAoyng @Qopéa, ol KAOEIG Npog apiBpoug eBIKNG XpEwong e&aipolvTal Tng npoenidoyng Kai
Xpewvovral anod Tov OTE.

6.13. O ZuvdpounTng opeirel va evnuepwoel Tn Forthnet yia Tnv Unap&n €gonhiopol (ouvayeppdg, fax,
POS k.An.) nou €ival ouvdedePEVOG e TNV TNAEQ VKN Ypappn Tou. H Forthnet dev @épel kapia eublvn o€
nepinTwon nou o €EonAIoPOG Bev €ival KATAANAOG Yia TNV NapexOpeEVn OUVOESN KaTa TIG SIaTAEEK TNG
KEIHEVNG VOpOBETIag.

6.14. e nepinmwon nou {nTeital evepyonoinan TNG UMNPECIag o véa TAAEPWVIKM ypaupn (Avevepyog
BpoOx0G) , 0 MeAATNG UMOXPEOUTAI VA KATAOKEUAOE! HE SIKEG TOU dANAVEG, éva TETPACUPHATO TNAEP @V IKO
KUKAWH QG OTO ECWTEPIKO TOU KTIPIOU TWV EYKATAOTACEWV TOU, TOU OMOIOU TO £va Akpo Ba ouvdeBei pETW
TOU KATQVEWUNTA TNG OIKOJOUNG aTo dikTuo TnG Forthnet kai To dMo ortn didatagn andAn§ng Tou
KUKA@HATOG TNG YPAuKnG nou Ba BpiokeTal 0To XWpo eykardoTacng lia Tig avaykeg Asmoupyiag Tng
TEPHATIKNG CUOKEUNG Ba Npénel va HepuvAGE! yia TNV Unap&n nAekTpIKAG napoxng (npicag) ota 220 Volt.
6.15. STV nepinTwon evepyonoinong Tng SeUTEPNG TNAEPWVIKAG YPAUUNAG O SuvdpounTnG Hnopei va
eVNUEPWVETAl and Tov SIKTuakd Tomo Tng Forthnet yia Tnv Tuxov Unapén dIAPOpPONOIRCEWY OTOV TPOMO
XEPIOPOU Kal AETOUPYIag Twv MPOOPEPOUEV WV, HECW TNG SEUTEPNG TNAEPWVIKAG YPAHKAG  WN@IaKMV
EUKOAIGV.

6.16. O ZuvdpopnTnG £XEI AGBEI yvmon OTI OTNV NEPINTWON EVEPYONOiNonG SEUTEPNG TNAEP WVIKNG YPAHHNG
Sev €ival duvarn n GopNTOTNTA UNAPXOVTOG TNAEPWVIKOU apIBHOU GTNV €V AOY® ypapun.
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7. XPEQZEIZ — NAHPQMEZ

7.1. H xpéwon yia TNV Napoxn Twv UNnpeciwv apyilel and v nuepounvia evepyonoinong Tng unnpeciag
ano Tn Forthnet r) névTe nuépeg PETA TNV NUEPOUNVia evepyonoinong TnG ypappng ADSL (npoéoBaon ADSL)
ano6 Tov OTE oTtnv nepintwon nou n Forthnet dev duvaral va npoBei oTnv £vepyonoinon Tng Unnpeoiag Pe
XPnon Tou IBIOKTATOU SIKTUOU TNG, HE BAON TIG THEG NOU OpiovTal OTOV EKACTOTE I0XUOVTA TIHOKATAAOYO
TnG Forthnet, 6nwg autdg kovonoleiral oTo dikTuakd Tono Tng Eraipiag. O Zuvdpopntng npokataBaMel
€EapxNG TO Tipnpa Tou enopevou dipnvou kal n Forthnet ekdidel To avTiOTOKO NAPACTATIKO MOU
npoBAéneTal and Tnv K.B.Z. EGv ouvTpéxel n nepinTwon Tou 0pou 3.3 o Zuvdpopuntng (f o Karoxog g
TnAenikovwviakng ZOvdeong) PBapUveral évavTi Tou OXETIKOU MNaApOXou ME TO NAylo TEAOG TNG
TnAenikovwviakng ZUvdeong H €kAoToTe peiwon TipokataAdyou and Tn Forthnet dev 1oxUel eni Twv
£0IKMV TIHGV MOU N ETAIPEIa TUXOV NAPEXEI OTA NAQICIA EIBIKGV NPOOPOPWY EKTOG €AV N EIBIKN TN €val
HeyahUTepn TNG véag PEIPEVNG TINAG TIHokaTaAdyou. H Forthnet ekdidel Aoyapiaopd yia xpoviko diaoTnua
£0G Kal SUO PNVAV yia TRV agia TnG unnpeciag nou Napeoxedn To Xpovikd auTod didoTnpa, niéov O.M.A.
7.2. O ZuvdpopnThG oPeilel va eE0PAEi HE TOUG EMIAEYOHEVOUG OTAV ITNOT TOU TPOMOUG Ta ekdoBEvVTa
NapacTaTika eVvTog TG opikOHEVNG NPoBeCHiag eE0GANONG.

7.3. O ZuvdpopnThG €ival To HOvVO NPoowno nou uBlveral evavTti Tng Forthnet yia Tnv eE0QAnON Twv
Aoyapiaopav yia TiG TnAEnIKONVWV aKEG YNNpeoieg nou nmepiAapuBavovTal oe autols akopa Kal av ol
TnAeNIKOV WV IKEG Y NNPETIEG XpNoponomnBnkav and onoiodnnote Tpito npdowno. O Zuvdpopnmg Ba
£EeTAlEI TOV Aoyapiacpo Kal Ba eAEYXEl TIG NIOTWTIKEG KAl XPEWOTIKEG KATAXWPIOEIG MOU aneikoviovTal og
auTov Kal Ba €1donolei TV Forthnet oxeTika pe kaBe TuxOv napdleiyn fi opAAda Tou Aoyapiacpou. Metd
Tnv napeAeuan Tpiavta (30) NUEP®V and TNV nUEPOPNnVia €kdoonG TOu Aoyapiacuou Xwpig TNV npoBoAn
avTippnong anod Tov SuvdpopNTr, CUHQWVEITal 0TI 0 Aoyapiaopog Bewpeital akpIBrg Kal OTI &y ve opdn
Xpeéwon anod Tnv Forthnet kal anoTteAei vOp IO ANOBEIKTIKO PECO Kal £Yypapo Kata Tnv évvoid Tou VOHoU
yia Tnv nAApn anode€n opeIAiG Tou ZuvdPOUNTN yia 0AOKANPO TO MOCO MOU QVAPEPE, ENTPENOHEVNG TNG
avTanodeEEwg.

7.4. O ZuvdpopnTiG ENIPAPUVETAI PHE TO KOOTOG EVEPYONOINONG TwV UNNPediav and Tn Forthnet Bdoel Tou
€KAOTOTE  10XUOVTOG TiHokaTaAdyou. la Tnv evepyonoinon Tng deUTepng TNAEPWVKAG YPAHHAG O
SuvdpopnTnG Ba kataBarAel €151kO TENOG Evepyonoinong BACEI TOU EKACTOTE IOXUOVTOG TIHOKATAAOYOU TNG
Forthnet.

7.5. Tla TV evepyonoinan 1 upeTapopd Tng TnAenkov wviakng ZUvdeong Forthnet, o ZuvdpopnTng
XPEQWVETAI JE TA AVTIOTOIKA TEAN OUPPWVa PE TOV €KAOTOTE 10XUOVTa TiHOKATaAoyo TG Forthnet. Opoiwg
XPEQWVETAI Kal yia TNV ahAayn 1} HETapopa apiBpol KAoNG HETA TNV EVEPYONOINGN TNG UNNPECIAc.

7.6. H delTepn TnAepwvIkn ypappr eniBapUveTalr and Tn OTNMR TNG EVEPYOMOINONG TNG HE EMINAEOV
Hnviaia XpEwon CUNP VA PE TOV EKAOTOTE 10XUOVTA TiHOKATAAoyo Tng Forthnet.

7.7. O woxlwv OnPEPa TIHOKATAAOYOG YVWOTOMOEITAI OTOV ZuvdpounTrn OTa OnWeid nNwAnong Tou
EZonAiopou Tng Forthnet kal Twv unnpeoiwv. H Forthnet diatnpei To dikaiwpa avanpooappoyng Tou
10XUOVTOG KABE Opa TIHOKATAAOYOU KAl TWV TEA@V OUVTAPNONG €POCOV autd emPBAMETal, eVOEKTIKA,
and TIG OIKOVOMIKEG OUVBRAKEG TNG ayopdg Twv TNAEMIKOV@VIGV, TO KOOTOG MNAPOXNG Twv
TnAenikov wvIakwv Ynnpeoiav and Tn Forthnet oto ZuvdpopnTr, Tov NANBwpIoHO, Kal TOUG Kavoveg Tou
uyoUG avTaywviopou. Tuxov algnon Twv TGV TOU TOKATAAOYOU Kal TV TEAWV OUVTAPNONG NG
Forthnet TiBetal og 1oXU peTd and éva (1) pAva f vopitepa oUPP VA PE TO VOO KAl SNUOCIEVETAI EITE
oTov TUNo eite 0NV 10TO0EAID A TNG Forthnet, 0 de ZuvdpounTrG £Xel TO SIKAiWHA va KaTayyeiAel eyypag wg
TNV napouoa alnuing evtog xpov kou diaoThuaTtog TpiavTa (30) nUep®V anod TnG OXETIKNG KONOMOINOEWG.
7.8. Me v enkpUAaEN kaBe vopipou dikaiwpatog Tng n Forthnet dikaioUtal va npoPei o povopepn
npoowpnn diakonn TG unnpeoiag npog Tov Zuvdpopnt Ay @ AnEINPOBECUNG Kal anairnTig OPeIAG Tou
npog T Forthnet, peta and Tnv napodo dekanévTe (15) nUep@vV and TV KONOMOINGN OXETIKNG £Yypapng
£150M0iNoNG NPOG TOV TUVSPOUNTH, NOU NPAYUATONOIETAl HETW TNG AMOCTOANG TOU OXETIKOU MapacTarTikoU
Kal O€ OPIOTIKM, HOVO WETA and Tnv napodo e&nvTa (60) nuepav and Tnv NPocwp N diakonr TNG Napoxne,
oUPQWVa PE Ta aVWTEPW.

7.9. Kat’ €kaipeon enmpéneTal n nNpoowpni f OpIOTIKA diakonn Xwpig nponyoUpevn €©0mnoinon oTig
NEPINTQOEIG anaTng ouciddoug napafiaong Twv Opwv XPNONG TNG UNnpediag n enaveAnupévng
£KNPOBEOUNG €EOPANONG 1 HN €50GANONG Twv €KDOBEVTWV MAPACTATIKWV 1 UNEPBACEWG TOU EKAOTOTE
opiOpEVOU MIOTWTIKOU 0Opiou CUPPWVA HE TA KATWTEPW.

7.10. & nepinTwon nNou n unnpecia éXel NPoowpN a uAonoINBei Xwpig Tn Xpnon Tou BIOKTATOU SIKTUOU TNG
Forthnet (LLU), n npoowpnn 1 opioTikn diakoni TnG TNAEP wv KNG alvdeang Tou Suvdpountr pe Tov OTE
yia onolodAnoTe AdYo NKpEPEI AUTOPATA Kal TN SIAKONF TnG napouoag agnyiwg yia Tn Forthnet.

7.11. 3e nepinTwon AAENG TNG mapoloag yia onolodAnoTe Adyo (pe povn €Eaipeon Tnv nepinTwon
Katayyehiag Tng oupBaong and Tov SuvdpopnT AOyw anodedelpévng unamiotnrag (80Aog f Bapia
apéleia) Tng Forthnet, o ZuvdpounTrg dev dikaioUTal va a§iwoel katapAnBevra.

7.12. SUPQ@VEiTal Kal GUVOHOAOYEITal 0TI TO UWOG TNG OPEINAG TOU ZuvdpounTr npog Tn Forthnet yia ka6e
doTNUa Aermoupyiag TNG oUPBaong i/ Kal Katd TNV PE onoldAnoTe TPOMO AUon Tng anodeikvUeTal
NAfPWG and To andonacpa Twv epnopik@v BiBAiwv (kapTéAa) Tng Forthnet nou nepixel Ta evuepwpeva
EMPEPOUG XPEWNIOTWTIKA Mood. PnTd oupgwveirar 0TI n Forthnet dikaloUTal va kataBécel Aitnon yia Thv
exdoon Alatayfg MAnpwpng PBacel Tou G Gvw anoonacpartog Kal Twv OXETIKGV THOAOYiwv 1
Aoyapiaop@v, katonv ewdikou 6xAnonc.

7.13. 3 nepinTwon karayyehiag Tng LU Baong and Tov TuvdpopnTn Xwpig unarioTnTa TG Forthnet 1 and
Tn Forthnet Adyw unaimioThTag Tou SuvdpopnTn, 0 SuvdpopnTrG opeilel va eE0PANTEI TOUG Aoyapiaopolg
TOU £WG TNV XPOVIKN 0TV IoXU0G TG KaTayyehiag. Se nepinTwon nou n karayyehia npayparonoinBei npv
TN oupnAnpwon dwdeka (12) pnvav and Tnv nuepounvia évapgng Napoxng TNG UNNPECIag o ZUVSPOHNTAG
opeilel va kataBaMer eniong otn Forthnet TéAog diakonng Uyoug 70€ oupnepidapBavopévou ®MA. To
TéAog dlakonng Papuvel Tn Forthnet évavTi TpiTwv yia Tnv evepyonoinon kai anevepyonoinan Tng oUvaeong
Tou ZuvdpopnTr He To TnAemikovwviakd AikTud TnG. MpokataPAnBévra naya TEAN oupyn@ilovTal pe Tig
anamnoeig Tng Forthnet Adyw Tng npowpng AENG TG ZUpPaong. Epocov o ZuvdpopunTic £Xel UNoBAMel
airnua eopnToTNTAg o€ AAO NAPOXO, TOTE N POPNTOTNTA UAONOEITAI EVTOG TwV NPOBECHIMV Nou opileTal
and Toug ekAcToTE IoXUOVTEG Kavoviopolug TG EETT, xwpig autd va ennpedlel TIG UNOXPEWOEIG TOU
SuvdpopnTn évavTi Tng Forthnet.

7.14. O1 XpewoeiG KAROEWV NPOG KVNTA TNAEPWVA, NPOOPICHOUG eEWTEPIKOU Kal S1aBETIHOUG apIBpoug
€IBIKNG XPEWONG, YvovTal He BACN TOV EKACTOTE SNUOTIEUPEVO THOKATAAOYO unnpeaiav Tng Forthnet. O1
XPEWOEIG AUTEG I0XUOUV Kal yia Tn deUTEPN TNAEPWVIKT YPAUHT EPOCOV auTh £XEI EVEPyONoinBei.

7.15. EpOoov 0 ZuvdpopnThG eMIAEEEI TNV NAEKTPOVIKT HOPPT avaAuong KANoewv, €xel npooBacn oTo
Baoikd eninedo avaAuTikAG XpPEWONG oTnv oikeia 1oTooeAda Tng Forthnet pe T xpron User ID (KwdIKOG
£10600U) Kai Pin (kwdIkOg aopaleiag), nou Tou anooTeANOVTal PE ENIOTOAR ) HE KABE GANO NpOOPOPO Kai
aoQalég péoo  anogacioel n Forthnet. STnv nepinTwon VOU KGOV NPoo®NWY, 0 ZUvdpounTng opeilel va
dopilel GUOIKO Npoowno ¢ YneUBuvo yia Tn Aemoupyia Tng napouoag, OTOV OMoio KONOMOIoUVTal
anokAEIOTIKG 01 KwdIKoi NPdoRacng. O ZuvdpopnTnG oPeilel va TNpei Toug KWIIKOUG NpOoRaocng HUOTIKOUG
Kal va pnv Toug KabioTd npoomoug og onolovdnnoTe Tpito. O ZuvdpopnTng opeilel va alagel aueoa pera
anod Tnv npwrn npodoBacn kal ava Takrd diacTipara va aAAalel o PIN péow Tng Aemoupyiag Tng okeiag
l10TOoENIDAG,

7.16. Zup@wveital kal ouvopoloyeiralr OTI avayvwpiletal orn Forthnet povopepég dikaiwpa (option)
duvapel Tou onoiou n Forthnet kata Tnv eudoyn kai dikain kpion TNG kKaBopilel VYo NIOTWTIKOU Opiou Tou
SuvdpounT yia TNV npayparonoinon KARoewv ava dnhwbeioa TnAe@wvikn olvdeon. Me Tnv eEavTAnon
Tou n Forthnet dikaiolTal va €kdidel TO OXETKO POPOAOYIKO OTOIKEIO KAOWG KAl va avaoTEMEI NPoowpN a
TNV Napoxn TnG unnpeciac.

7.17. H Forthnet katd Tnv €UAoyn kpion TnG €xel To dikaiwpa va INToel and Tov Zuvdpountn Tnv
kataBoAn} €yyUnong onolaodnnoTe HOPQNAG yia Tnv evepyornoinon Tng napoucag n ndyo TEAOG
£navacuvdeong og NepinTwon d1akonng TNG oUVIETNG PE UNAMIOTNTA TOU TUVdPOUNTH.

7.18. Supwveiral, 0TI n Forthnet dikaloUTal va npoBaivel og €Aeyxo PEPEYYUOTNTAG TOU SUvOpOUNTH Kal
va aokei Ta dIKAIOUATA TNG EITE NPOX WPMVTAG OTN oUvayn TNG Napouoag, €ire SIAKONTOVTAG NPOTWPIVA 1
0pIoTIKA TNV Napoxn Tng unnpeoiag, av BAcIa Kpivel 0TI 0 SUVEPOUNTNG EVal APEPEYYUOG KAl ApveTal va
napegel eyyunon Uwoug (200) Eupm, n onoia enioTpéPeTal aTOKWG OTO ZuvdPOUNTA Katd Tn Alon Tng
napoucag, oupyneiopevn avaloya pe TIG ANEINPOBEoPEG Kal anamnTég oPeNEG TOU SUvOPOUNTR. €
nePINTwan NPoowWPNVNAG A OPIOTIKAG SIAKOMAG TNG UNNPESIAG YIa 0OPEINEG WG avwTépw, N Forthnet dikalouTal
va {nTei eyylnon ion pe To UWOG TOU UWNAGTEPOU WEXPI TOTE Aoyapiaopol Tou ZuvdpopnTr, yia va
£vepyonoinoel §ava Tnv napoxn TnG unnpeciag.

8. NPOENIAOIH ®OPEA

8.1. 'O0a ava@eépovTa OE aUTH TNV EVOTNTA, APOPOUV AMOKAEITIKA OTNV MEPIMTWON MOU N UNnpecia éxel
npocwpva ulonoinBei xwpig Tn xprion Tou 1BIOKTATOU dIkTUOU TG Forthnet (LLU), aAAG peéow npoenidoyng
POPEa yia TIG UMNPECIEG PWVAG Kal MECW unodopwv Tou OTE (APYZ) yia Tnv €upulwvikr npdoBacn
(ADSL).

8.2. O ouvdpounTNG EXEI TNV UMOXPEWON va dnA@oel Ta aAndn, nAfpn kai akpiBr oToxeia mou eivai
anapaitTa yia TNV €VEPYOMoinon TNG MPOEMIAOYNG (POpPE KAl APOPOUV TOV KATOXO TNG TNAEPWVIKNG
ypappng (Ovoparenavupo N Enwvupia og nepinTwon eraipeiag, AAT r) apiBpo diaBatnpiou, AOM).



8.3. O ouvdpopunTnG HMopei va evnuepwBei yia TNV €veEPYOMoinon TNG UMNPECIAG NPOEMIAOYNG Popéa
KAAWVTag X wpig XxpEwan, and 1o oTabepd Tou TNAEPWVO yia To onoio éxel {NTNOEI TNV MPoeNIAoyn o pEa,
Tov apiBuo 210 9999999.

8.4. Me Tnv unnpeoia TngG npoenidoyng dev eival dIaBETIEG 01 KANOEIG Npog apiBuolg 90 ) 800 (m.x. 901-
XXXXXXX, 801-11-xxXxX, K.AM.) KANOEIG O TPIYNQPIa kal TETpayn@ia voupepa (m.x. 134 kAm), kaBwg Kai
KANoeIg o€ apiBuoug ENAK yia npdoBaon oo internet. Eniong, n unnpecia npoenidoyng dev eival d1abEain
yia ypappéG PSTN kai ISDN pe KepUaToOdEKTN, KAPTOTNAEQWVO, DEIKTN TEAWV (METPNTN) Kal onoladnnoTe
NEPINTWON YPAUKNG NOU AEITOUpYET HE NAAIOUG XPEWONG.

8.5. Mg Tnv unnpeaia Tng npognihoyng dev eival JIaBETUN N Napoxn TNG unnpeaiag TNAe@wviag pe deltepn
TRAEQWVIKA Ypappn.

8.6. H Forthnet dev €uBlvetal yia 6noio Texvikd npoBAnuUa napoucialeTal npiv 1 Xwpig Tn XpRon Tng
npoenAoynG.

8.7. EQOoov n TNAEQ wVIK ypappn dev Aemoupyei, N unnpeaia KANoewv We npoenidoyr dev eval d1aBEoipn.
8.8. H evepyornoinon Tng unnpeoiag npoemAoynG Gopéa pe Tn Forthnet dev akupavel To dikaiwpa Tou
OUVBPOUNTH VA NPayHaTonokEi KAACEIG NOuU eMIBUKE] e AAAOUG NAapOXOUG XPNOIOMNOIGVTAG TO AVTIOTOIXO
npdBepa (n.X. 1777 yia KAAOEIG HEow Tou OTE).

8.9. O ouvdpounTAG Nou €nIBUPE TNV KATApynan TNG unnpeoiag npoeniAoyrg Pe Tn Forthnet pnopei va
unoBAAAel TN OXETIKA aitnon oTn Forthnet.

8.10. INa oroladANOTE anod TIG NAPAKATW MEPINTACEIG, N AITNON NPOEMIAOYNG POPEA KATAPYEITAI And ToV
OTE kal 0 GuvdpounTAG MPEMEl va UMOBAAAEI €K VEOU @iTNON EVEPYOMOINONG MPOEMIAOYNG Popéa aTn
Forthnet:

a. MeTagopd TNG TNAEPWVIKAG YPAUKAG TOU CUVSPOUNTA N onoia cuvendayeTal kai aAAayr Tou apibpol
KAAonG (dev amarreital ek VEOU aitnon OTNV MEPINTWON HETAPOPAG TNG TNAEQWVIKNAG YPAHMAG XWPIG
alAayr) Tou apiBpou)

B. AUon Tng oUpBacng TNAEPWV KNG oUVSETNG TOU CUVSPOUNTH

Y. AMayn yia onoiovdrnoTe AOyo apiBpol KAAGNG TG TNAEPWVIKNG aUvdETNG

8. OpioTIKA dIakonr TnG TNAEP WV IKAG oUVSEDNG Yia 0nolovdnnoTe Adyo

€. Katapynon Tng TNAEP wvIkAG aUvdeang and To ouvdpounTn

oT. Epappoyr TnG unnpeciag gopnToTnTag apidpol

9. YNHPEZIEZ FORTHNET E-MAIL ANTISPAMMING KAI FORTHNET E-MAIL ANTIVIRUS

9.1. O1 unnpecieGg npooTiBEPevnG afiag Forthnet E-mail Antispamming kai Forthnet E-mail Antivirus
napéxovtal yia Adyoug ac@aleiag Tou TEAIKOU SuvdpounTr), aAAd kali NpooTaciag Twv MANPOPOPIaKGV
ouoTnuaTtwv Tng Forthnet npo-evepyonoinuéveg (by default ON) pe kabe ouvdpour Forthnet internet.

9.2. H unnpeaia Forthnet E-mail Antispamming napéxel aTo ZuvdpopnTr duvardTnTa €£aTopikeuong TG
unnpECiag kar NapapeTPonoinoNnG autng CUNPWVa HE TIG MPOCWMIKEG TOU EMIAOYEG,

9.3. H umnpecia Forthnet E-mail Antispamming napéxetal cUN@vVa e TOUG EIBIKOTEPOUG OPOUG Kal TIG
npoUnoBéoeig TG ekdoTote Antispamming MoAmikng Tng Forthnet kai TiG EKACTOTE TPOMOMOINCEG AUTHAG,
ONwW¢ auTEG SNUOCIEUOVTAI OTNV ETAPIKT I0TOCEAIDA.

9.4. O1 unnpeoieg Forthnet E-mail Antispamming kai Forthnet E-mail Antivirus napéxovrar AQPEAN pe Tnv
enpUAGEN KABe vopidou dikaiwpaTog Tng Forthnet va TpomonokEi POVOUEP®G TOUG OPOUG NApOXNG Twv
OXETIKMV UMNPECIAV EVNHEPMVOVTAG TO ZUVOPOUNTH HE KABE MPOCMOPO HECO Kal EVOEIKTIKA Kal WE
avapTnon Tou NepIEXOpEVOU TNG oUUBAONG OTNV OIKeia I0TOoEAIDa.

10. AMTOPPHTO EMIKOINQNIQN — MPOZTAZIA NMPOZQMNIKQN AEAOMENQN

10.1. H Forthnet AapBaver OAa Ta katGAANA@ TeEXVIKA Kal opyavwrika pétpa yia Tn diao@alion Tou
anoppnTou TWV ENIKONWVIAV TOU ZUVOPOUNTH Kal yia TNV npooTacia Twv Mpoownikwv AeSopévwv nou
£xel SNAWOEI OTNV aiTNOM Tou oUPQWVa PE TN OXETIKN KEipevn vopoBeaia, Toug KavoviopoUg Tng AAAE kai
Tnv MoAmikiy Alacpaliong Tou AnopprTou (MoAriki Aopaleiag) nmou Tnpei. H Forthnet dev eyyuarar Tnv
aopaleia dedopévwv nou peradidovral péow JIKTUWV, OTO Babud mou n npooTacia aut@v Jev
ENMUYXAVETAl PE TN AfWn NpOoPOpWY HETPWV AoPAAEIag nou eniBAANOVTal anod To OXETIKO BEOPIKO. N/ Kal
KavovioTIKO MAaioio.

10.2. H Forthnet oudepia eublvn @épel yia (a) TNV yvnoioTNTa, aKPIBEI, EUNIOTEUTIKOTNTA, TOV BEUTO N
abépmo xapaktrnpa Twv dedopévav (data) mou o ZuvdpopnTig AauBavel n anooTEMEl O TPITOUG N
anoBnkelel péow TNG NPdaBacng Tou oTo dikTud Tng (B) Tnv omoiadnnoTe aueon n éPueon, BETKN N
anoBeTIkn, UAIKNA N pn {npia evdexopévas unooTei 0 SuvdpopnTtng and Tnv npdoBacr Tou oTo AiadikTuo,
kal (y) yia Tuxov diapopég nou Ba mpokUWouv PETAEU Twv ZuvdpoPNTGV Kal TPITWV Kal opeilovTal o€
unvUpara, dedopéva, aToeia i NAnpo@opie (data) nou dlaKVOUVTAl PECW TOU TNAEMIKON WVIAKOU TNG
SKTUOU.

10.3. H Forthnet dnAdvel kai 0 ZuvdpopnTrG anodéxeral OTI Ta dedopéva NPoownikoU XapakTipa nou
ouMéyovTal and Tnv Forthnet kai agopolv Tov SuvdpounTr Ba XpnoponoinBolv yia TV OpaAr EKTEAEDH,
napakoAoUBnan kai NpooTacia Twv cuvaAAay @V TNG KaTa TV Napoxn Twv TNAEMIKON GV KAV Y NNPESIQY,
Kal, EQO0OV 0 SUVdPOUNTNG EXEI BN NAPACKE! TN OUYKATABEST TOU, YIa TNV EVNHEPWOT| TOU OXETIKA HE TIG
NPOOPEPOHEVEG UNNPETIEG. AMOdEKTEG Twv dedopevav eival n Forthnet kal To Npoownikd TnG, KaBwg Kal
KABe PUOIKO M) VOUIKO NpOT WMo, 0To onoio n Forthnet unoxpeouTal ) SikaioUTal va avakoVQVEl Ta OTOIKEIQ,
Baoel ouykataBeong Tou SuvdpopnTr, VOpou 1 SIkaoTiknG andeacng EmnAgov, n Forthnet dnAwvel kai o
SuvdpounTnG anodexeTtal 6TI oTa nAaioia d1acUvdeong Tou SIKTUOU TNG HE TNAEMIKOV WVIaKA SikTua AAAwV
POpEWV yia TNV napoxrn umnpeciav diacuvdeong anaiteital n diaBiBacn SedopEvwv  MNPOCWNIKOU
XAPaKTAPa auT@V akoun kai av éxel {ntnbei anokpuyn autav. Ta dedopéva auta Ba diaBiBalovral oToug
TNAENIKON WV 1aKOUG (POPEIG AMOKAEIOTIKA Kal HOVO yia TNV KOOTOAOYNON TWV NAPEXOUEVWV UNNPECIMV. H
Forthnet dnAavel kal 0 SuvdpounTnG anodéxeral pnTa Pe Tnv umoypa®n Tng napouoag T diaBiBaon Twv
SNAWBEVTWY and autov MPOCWIKWY OTOIKEIWV ENIKONWVIaG (ovopaTen®vupo, dielbuvan, oTabepd/kvnTo
TNAEQWVO), Mpog Tov Ynoxpeo Mapoxo (OTE) amokAEIOTIKA Kal HOVO yia TO OKOmd NG apyIKnAG
€VEPYONOINONG TNG UNNPECIag 1/ kai TG eniAucng PAABGV KaTa Tnv Napoxr Tng uNnpeaiac.

10.4. O ZuvdpopnTng €xel avd naca oTiHR To dikaiwua va avakaAfoel TN OUykaTaBeor) Tou yia Tnv
enegepyacia dedopévwv MPoownikoU XapakTipa nou Tov apopolv, e eBIKn €yypapn dNAwan Tou npog
Tnv Forthnet, ekTOG av n ene&epyacia auTr ENITPENETAI KAl XWPIG TNV OUYKATABESN TOU ZUVOPOUNTI.

10.5. Me Tnv enkpUAaEN Twv dlaTaEewv nepi MpooTaciag npoownikav dedopévawv, n Forthnet anooTéMe
oTOV SUVOPOUNTN avaAUTIKO Aoyapiaopd e To €ANAXIOTO €ninedo avaluTIKNG XpEwoNG ONwG kACTOTE
opileTal. O ZuvdpopnTriG dikaoUTal onoTedNMOTE va {NTACEI EYYPAP WG TN SIAYPAPH TWV TEAEUTAIWV TPIGV
(3) ynoiwv Twv KANBEVTWV apBuv ouvdEoewv and Tov avaAuTIKO Aoyapiacpd f TNV un napoxn Tou
ehayioTou enmeédou Xpéwaong Eav n xpron Twv TnAENIKONWVIAK@V YNNPETIQV YIVETal and nepIcoOTEPOUG
OKIOKOUG XPNOTEG, O ZUVOPOUNTAG UMOOXETAl Kal eyyudral OTI o1 XpRoTeg £Xouv evnuepwBei OTI O
SuvdpounTmg 8a AapBaver avaAuon Tou Aoyapiacpou ava KAon.

10.6. Ze mepinTwon nou napd Tnv anayopeucn HETAKvNong Tou napexopevou EEomAiopol and Tn
dn\wBeioa delBuvan evepyonoinong TnG KUPIAG YPAPUNG TNG UNNPETIag, 0 SuvOPOUNTAG HETAPEPEI TOV
TnAenikovwviakd EEomAiopd Tng delTepng ypappng o alAn dielBuvan, n Forthnet oudepia euBluvn @Epel
yia Tuxov anwAeia dedopévwy NPOCWIIKOU XapakTipa Tou Zuvdpountr , N yia onoiadnnoTe napapiacn
TOU anopprTou TWV EMIKONWVIMV MOU NPAayUaTonoiouvTal HETw TNG eV A0y SeUTEPNG AUTNG TNAEP WVIKNG
olvdeong

10.7. H Forthnet cuppop@oUTal 6nNwG 0 VvOpOG opilel aTo nepkexopevo Eilayyehikig MapayyeAiag,
dKaoTIkAG andgaong, andgaong Tng E.E.T.T. 1} GAnG aveEdpTnTng apxng xwpig nponyoupevn gyypagpn
avakoivwan oTo Zuvdpountn. H Forthnet Tnpei Tn vouiun diadikacia yia Tnv apon Tou anoppnTou Tuv
EMIKONWVIQV KAl OUVEPYATETAl AUECA PE TIG APXES

11. THPHIH THAE®QNIKOY KATAAOrNOY ZYNAPOMHTQN - AHAQZIH ZYNAINEZHZ
ANAKOINQZHZ ZTOIXEIQN

11.1. O ZuvdpopnTng SnAwvel pnTd OTI evnuepWONKe kai anodéxeralr OTI n Forthnet diatnpei kai
ene€epyaleTal Snpoaia NnpooBAciuo TNAEPWVIKO KATAAOYO TwV GUVSPOUNTGV TNG HE Ta €ENG KAT' €AAXIOTO
oTOKEID: apIBPO TNAEP WV KNG OUVBETNG, OVOoUa, ENMVUMO, NATPMVUHO N enwvupia (yia vopika npdowna)
Kkal 31elBuvon, TNPOUKEVWY Twv dIaTAEEWV NEPi NPOOTACIAG NPOCWNIKWV SESOPEVWV Kal AMoppRTOU TuV
EMIKON WVIGV.

11.2. O ZuvdpopnTng dnAGvel pnTa OTI evnuepwdnke OTI n Forthnet dUvaral va cupnepiAaBel 0Tov WG avw
TNAEQWVIKO KATAAOYo Kal AoInéG npooBeTeg nAnpo@opie WeTA and eOIKn &yypagn ouvaiveon Tou
SuvdpounTn.

11.3. O ZuvdpopnTng SNAGVEI pNTa OTI EVNHEPWONKE OTI, CUNPWVA WE TNV OXETIKA KavovioTikn Mpagn g
ADAE [AN. 2240/2006 (®EK 1775/2006], 0t kGBe nepinTwon KAAOEWV NPOG TOV Evidio EUpwNAikd apiBpd
£KTAKTNG avaykng «112», n Forthnet, a) eEoudeTepmVEl TUXOV anokpuwn apiBol kaAoUvTog GUVSPOUNTH
Kal B) avakonv @vel oTnv appodia Apxn yia Tn diaxeipion Tou Eviaiou Eupwnaikol ApiBpol «112» (Feviki
T'papparteia MoAmikng MpooTaciag) HETA and OXeTKO aiTnua Tng:

o Tn dEUBUVON €yKATAOTAONG TNG TNAEPWVIKNG OUVIEONG TOU KAAOUVTOG, ave&aptnrta and To €av n
ouvdean eival avakoNwoun 1 0xJ, 1Y/ kai
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o TUXOV MPOCBOETEG MANPOPOpieg TNAEPWVIKOU KAaTahdyou avaAoya pe TIG EMIAOYEG TOU ZuvdpounTh yia
TNV aVaKOVWOIMOTNTA Twv OTOKEIWV OUVIEDNG TOU, OUUGWVA HE TIG NAPAKAaTw endoyeég Tou (BA.
nap.11.4).

11.4. 3e nepinTwon nou, napa Tnv anayopeucn WETAKvNONG Tou napexopevou EEonAiopol and Tn
dnA\wBeioa dielBuvon evepyonoinong Tng KUpPIAG ypappng Tng unnpeoiag Forthnet, o Zuvdpopnmg
peTapepel Tov TnAenikovwviakd EEonAhiopd oe GAAn dielBuvon, n Forthnet oudepia euBlvn @éper yia
TUXOV €0@aluévn evnuépwon yia Tnv JEUOUVON €yKATAOTAONG Tou KAAOUVTOG yia TIG KAAOEIG MOu
npayparonouvTal HEoW TNG SEUTEPNG YPAU KNG

11.5. ERIKOTEPA KAl ENINPOCBETA 0 ZUvd PoNTNG UNopei va arnei Pe Tnv napoloa va pnv Katay wpouvTal
Kal va pnv €ivar dnpocia npooBAacia oTov eviaio TNAEQWVIKO Kataloyo nou ekdidel o OTE n oTov
TNAEPWVIKO kaTaloyo auvdpopntav Tng Forthnet, Ta oToieia TG oUVIEONG Tou (TNAEPWVIKOI apiBuoi,
OVOla, ENMVUKO, NATPGVUKO 1 enwvupia, delBuvan).

11.6. O ZuvdpopunTng Pnopei va armmBei anokAEITIKA Kal pOvo yia Toug akonoUg TnG enegepyaciag KAoEwv
£KTAKTNG avay KngG npog Tov eviaio Eupwnaikd apiBpd «112», Tov evroniopd Tng 8€ong Tou kaAoUvTog Kal
TV napoxr oTnv apupoddia Apxf KaTd Ta avwTEPW MANPOPOPILV KATAAOYOU, va avakon@vovTal oTnv
appo6dia Apxn Katonv oxeTKoU aITAPaTog TNG Ta OToIXEl TAEPWVIKOU KaTaAdyou nou avTioTooUv aTn
oUvdear) Tou kal nou n ETaipia Thpei CUPQWVA PE TA QVWTEPW.

11.7. O ZuvdPOPNTAG EVNHEPMBNKE OTI £XEI TA SIKAIOUATA NPOORACNG KAl QVTIPPNONG aVapopIKa HE Ta
dedopéva nou Tov apopolv cUpPwva pe Ta npoBAenopeva oTa apbpa 11 £wg 13 Tou v.2472/1997 yia Thv
npooTacia Twv NPOCWNIKWV SESOHEV WV.

12. TEAIKEZ AIATAZEIZ

12.1. H Forthnet dikaioUTal cUPGWVa HE TNV VOHOBECID va TPOMOMOIEI HOVOHEP®OG TOUG OPOUG TNG
napoucag EVAHEP®VOVTAG TO SUVOPOMNTN HE KABE MPOOPOPO PECO Kal EVOEKTIKA Kal PE avaptnon Tou
NEPEEXOMEVOU TNG GUPPACNG OTNV OIkeia IoTooEABA. O ZuvdpounTng €xel To dikaiwpa karayyeAiag TG
oUpBacng alnpiwg evrog evog pnvog and Tnv Koivonoinon Tng Tpononoinong and Tn Forthnet, oUpgwva pe
TG BIaTAEEK; TNG nap. 2 Tou apBpou ATAPKEIA Y MBAZHZ-KATAITEAIA.

12.2. Kabe edonoinon Tng Forthnet npog Tov SuvdpopnTr aTo nAdicio TG SUPBAcNG HNopei va yivel HEow
TV AOYapiacH @V nou anooTEANOVTAlI GTOV ZuvdpopnTr i NAEKTPOVIKA N He fax pe kGBe GAo npdopopo
TPOMO BiWG HE AVAKONGOEIG HEOW TOU TUMOU N PE SaPNUIOTIKA PnvUpara. H Forthnet oe onoiadnnorte
unnpecia Npog Tov ZuvdpouNTr Kal og kabe €i50UG EMIKONWVIA TNG PE QUTOV, XPNOIHONOKET TNV EAANVIKN
yAwooa.

12.3. Kabe edonoinon Tou uvdpopntr npog Tnv Forthnet eivar éykupn HOvVO av yveTal eyypaP WG Kal
£VUNOYPAP WG Kal anooTEANETAI TaXUDPOUIKA 1} PETAdIdETal pe TAEPoIoTUNIKO prvupa (fax) pe andde&n
0pBnG HETAdOONG HETA TO MEPAG AUTNG ) AAWG HE KABE VOHIMO PECO €POCOV HMOPei va anodexOei n
dnAwon POUACEWG TOU kABE PEPOUG Kal N NUEPOPNVia TNG HE VOIA péDa.

12.4. O ZuvdpopnTnG OPeiAel va TNPei TOUG OPOUG AnodeKTRAG XPronG nou opifovTal oTn napoloa oUpRacn
KaBWG Kal TOUG EKAOTOTE OPOUG MOU AVAKONWVEI N £TAIPIA HE KABE MPOOPOPO HECO ONWG EVOEIKTIKA HE
avapTnon Tou MEPEXOHEVOU TNnG oUWPAong oTnv okeia oTooehida. H Forthnet napéxel evnuepwpéveg
NANPOPOPIEG OXETIKA WE TOV TIOKATAAOYO MOU E€KAOTOTE IOXUEI OTNV OIKEIQ IOTOOEAda f kal o€
ornolodnnoTe Mo NpoOCPOPO HETO.

12.5. 3e nepinTwon akupOTNTAG i aKupwoiag Opou TnG nNapouoag, To KUPOG TNG undAoinng ouppaong dev
Biyeral

12.6. O ZuvdpopnTng dev €xel dIKaiwPa va ekXwPNOEl O TPITO NpOOWNO 0omnolodnnoTe JdiKaiwpa 1
UNOXPEWCN MOU AnoppPEE! and TouG NApOVTEG OPOUG KAl and TOUg OPOUG TNG AITNONG.

12.7. H Forthnet diatnpei 1o dikaiwpa va enidIOEEI P KABE VOp IO TpOMo, eEWdIKWG n/Kal dIKAOTIKA, TV
glonpagn opeIAav nou nnyalouv and Tnv napouca UuRaon.

12.8. H napouoa oUpBacn diEnetal and To EAnvikO Aikalo. O ZuvdpopnTng dikaioUtal va {nTRoel Tnv
eniluon Tng dilapopag and Tnv Forthnet pe aimmpd Tou npog autrv. e nepinTwon pn eniluong g
dlapopdg pe Tov napandvw TPOMo Ta WEpn diatnpolv To dikaiwpa va npoopUyouv oTa appodia
AIkaoTpia Twv ABNVQV 1 TNG KAToIkiag Tou SuvdpopunTn.



