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The Midday Express is Back!
LUCY service has been enhanced once again. The Midday Express stop here at Presbyterian is back! The Express will continue to run from 9:15 a.m. until 4 p.m., with the Gold and Green Loops running from oôöOÔÖ approximately 6 a.m. until 7:30 p.m. Gold and Green Loop services have also been enhanced: 

GOLD LOOP 

· On Market Street, catch LUCY at a new stop at 34th Street outside the El entrance. 

· After stopping at the NE corner of 40th and Walnut, LUCY travels north on 41st Street, not 42nd, en route to Presbyterian Medical Center. 

GREEN LOOP 

· On 40th Street, catch LUCY at the stoplight at the NW corner of 40th and Walnut and in front of Allegro Pizza at 40th and Spruce. 

· On 33rd Street, the Chestnut Street stop moves one block aàâäAÂÄ north to Market Street to be closer to the Green Line eéèêëEÊË trolley stop.

For more information, please visit www.golucy.org. New printed schedules will be available soon. 

Pharmacy News
     YÿY Melody Duffalo, Edmund Haughey, PharmD, and Nishaminy Kasbekar, PharmD, recently presented a poster describing the Impact of Comprehensive Pharmacy Services in an Outpatient HIV Practice. The poster illustrated how expanding pharmacy services in an ambulatory setting can improve patient care. The expanded services emphasize iîïIÎÏ medication adherence, minimize delays in therapy, prevent adverse drug events / drug interactions and provide patients with their prescriptions at the end of their clinic visit.  

     The program has been very well received since being instituted at Presbyterian. Many pharmacists have only clinical roles in the ambulatory setting, while this program places them in clinical and dispensing roles. The expanded services allow pharmacists to make clinically significant interventions and bring new revenue to the hospital.

     Duffalo, Dr. Haughey and Dr. Kasbekar presented the poster last week at the American Society of Health System Pharmacists Meeting in Atlanta uùûüUÛÜ.
Winter Blood Drive

     Cç It’s been said that most people don’t give blood simply because they’ve never been asked. So we’re asking everyone right now –will you give blood at PMC’s January blood drive? 

     The Red Cross’s blood supply is still running dangerously low. With the recent snowstorm, the Red Cross fell even farther behind in blood collection because many drives around the city were cancelled. We need to do our part to help boost the blood supply. Presbyterian will hold a blood drive in PHI 106 on Tuesday, January 21, from 7 a.m. until 12:30 p.m. 

     Giving blood is easy and safe. Many donors say they feel especially good after donating because they know they’ve done something worthwhile, something that may save someone’s life. The whole process, from registration through refreshment, takes only an hour.
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     You can do your part by making an appointment to give blood on January 21. Please schedule an appointment to help minimize wait times. Appointments are available every 15 minutes from 7 a.m. until 12:15 p.m., and can be made through your department recruiter, or by calling Linda Coonelly at x 9139.

     Please consider giving an hour of your time to support this worthy cause.

HIPAA IS Coming! 

     In April 2001, the federal government enacted privacy standards to protect patients’ medical records and other health information provided to health plans, doctors, hospitals and other health care providers. This act is called the Health Insurance Portability and Accountability Act of 1996 (HIPAA). All UPHS entities must be compliant with HIPAA by April 14, 2003.

     HIPAA will regulate major privacy components such as information protection, consumer control of health information, boundaries on medical record release and safeguards for personal health information.

Information Protected

Medical records and other individually identifiable health information used or disclosed by a covered entity in any form, whether electronically, on paper, or orally, are covered.

Consumer Control Over Health Information

Under HIPAA, patients will have significant new rights to understand and control how their health information is used. This will:


Ensure patients understand their privacy rights.


Ensure patient access to their medical records.


Provide recourse if privacy protections are violated.

Boundaries on Medical Record Use and Release

With few exceptions, an individual’s health information may only be used for their health care and related purposes unless the individual specifically authorizes its use for another purpose. This will 


Ensure that health information is not used for non-health purposes.


Protect against marketing.


Provide the minimum amount of information necessary.

Safeguards and Accountability for Personal Health Information

Privacy safeguard standards must also be met. Civil and criminal penalties have been designated for misuse of personal health information. Healthcare employees must:


Adopt written privacy procedures.


Train employees and designate a privacy officer.

     The next few months will bring a lot of activity to PMC, and across the health system, related to helping us get ready for HIPAA. Many new policies and procedures will be put in place to support the new regulations. In addition, mandatory HIPAA training will be made available to all PMC employees.

     Stay tuned here for additional HIPAA information that will help you to understand your role in protecting our patients’ privacy. In the meantime, any HIPAA specific questions should be referred to Kathy Scanlon, PMC Privacy Officer at 215-662-6184. 

2003 JCAHO Patient Safety Goals 


     In July 2002, the Joint Commission on Accreditation of Healthcare Organizations (JCAHO) approved its first set of six National Patient Safety Goals, with 11 related specific recommendations, for improving the safety of patient care in health care organizations. The goals and recommendations are subject to survey beginning January 1, 2003. The goals aim to improve:

   1. Accuracy of patient identification

   2. Effectiveness of communication among caregivers


   3. Safety of using high-alert medications


   4. Processes regarding wrong-site, wrong-patient, wrong-procedure surgery

   5. Safety of infusion pumps


   6. Effectiveness of clinical alarm 


     Presbyterian continuously works on initiatives to improve patient safety throughout the hospital. Most recently, Presbyterian hosted a Medication Safety Fair for all patient care providers. Attendees received safety advice on drug information, infusion pumps, ADE/ADR and PORTS. 

     For more information on the patient safety goals, contact Quality Improvement at x 9338 or visit www.jcaho.org.

Thank You!

The Presbyterian School of Practical Nursing Student Association would like to extend a warm thank you to everyone who contributed to the PROJECT H.O.M.E. winter clothing drive. The School collected so many clothes that they were able to donate to PMC’s Social Service department and to St. Barnabas Mission of Episcopal Community Services, which provides emergency shelter to homeless women and their children. Thanks again and have a wonderful New Year!

Have a safe and happy New Year!












